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AOroBOP OKA3AHUA YCNYT C UCMOJIb3AOBAHUEM TPAHCINOHAOEPA

1. TekcT HacToswero [loroBopa okasaHus ycrnyr C MOMOLLbIO TpaHCnoHAepa siBNsieTcs
ny6nnyHon odepTol B COOTBETCTBUM CO cTaTben 435 M nyHKTom 2 ctatbu 437
paxkgaHckoro kogekca Poccurickon ®egepauumm.

[loroBop oOkasaHWa ycryr C MNOMOLLbIO TpaHCNoHAepa perynupyeTr OTHOLUEHUS,
BO3HUKawwme mexagy Onepatopom u KnveHToM B CBA3WM C oOKasaHWem Ycnyr
OnepaTopom.

2. [o 3akntodeHus [loroBopa okasaHus ycnyr ¢ UCrorb3oBaHneM TpaHcnoHaepa KnneHt
0653aH O03HAKOMUTLCA CO BCEMU YcCrnoBuaAMKM [loroBopa W MPUMOXEHUA K HeMmy.
HacTtosawwun [JoroBop okasaHus ycryr ¢ NOMOLLbK TpaHCnoHAepa 3akniyaeTcs nytem
nogayun KnueHToM nognucaHHoro 3asiBieHUs O 3aknto4veHun [loroBopa/BHECEHUs
ABaHcoBoro nnatexa B JInyHOM kabuHeTte. [lNpu 3TOM cumTaetrcs, 4To KnmeHT
O3HaKoOMUIICA CO BCeMu ycrnoBmamu [loroBopa OKa3aHWUs YCryr C UCMOMb30BaHUEM
TpaHcnoHgepa W NpuHAN ux, a [JoroBop okKasaHust YyCryr C WCNofb30BaHUEM
TpaHcnoHAepa CYUTAETCS 3aKMYeHHbIM B NMUCbMEHHOW (bOpMe B COOTBETCTBMU CO
ctatbsimun 434 n 438 K PO.

dakT 3aknwyeHus Hactosiwero [loroBopa Takke O3HayaeT 3akfoyveHne Mexay
Onepatopom n KnueHtom [loroBopa opraHusauuu npoesfa Ha okasaHue ycnyr no
opraHusaummn npoesga TpaHCnopTHbIX cpeacTs no Cekumn 15-58.

3. TepMuHbI U onpeaeneHus

TepMUHbI, UCMOrb3yeMble B HACTOSILLIEM JOKYMEHTE, N UX onpedeneHus npeacrasrieHbl
B lMpunoxeHnn 1 «TepmuHbl 1 onpeaeneHuay K [JoroBopy opraHu3aumm npoesga.
TepMuHbI, onpegeneHnsa KoTopbiX NpuMBeAeHbl B €AUHCTBEHHOM 4ucre, MoryT ObiTb
NCnonb30BaHbl BO MHOXXECTBEHHOM YuMcne u HaobopoT.

4, TonkoBaHue

JTroBble cebinku Ha NONOXEHNA HOPMAaTUBHO-NPaBOBLIX akToB Poccuinckon egepaumn,
[loroBopa okasaHug ycryr ¢ UCNosib3oBaHMeM TpaHcnoHaepa u [loroBopa opraHusayum
npoe3ga Cekuum 15-58 aBnAlOTCA CCbINKaMn Ha Takue MONOXEHUS B UX MOCHeaHen
penakuuu.

5. TMpeamet [JoroBopa okasaHWUA YCNyr ¢ UCNOMb30OBaHUEM TpaHCNoHaepa

MpeomeTom HacToswero [loroBopa sIBNSIETCS ONpeaeneHne ycrioBui, Ha OCHOBaHWUK
KoTopbix OnepaTop okasbiBaeT KnueHTy ycrnyrm no TexHu4eckomy obecneveHuto
BO3MOXHOCTU npoe3ga TC no Cekuum 15-58 c¢ ucnonb3oBaHMem TpaHcnoHaepa, a
Takke cooTeeTcTBylome [ononHuTenbHble ycnyrn (NpyM ux NUMCbMEHHOM 3anpoce
KnueHTom).

TpaHcnoHaep MoXeT ObITb MCNOMNb30BaH A48 npoesaa no MHbiM Cekunsam nnm MNnatHbiM
aBTogOpoOram, Kak onmcaHo B pasgerne 13 HacToswero [lorosopa.

6. BctynneHme B cuny M CpoK pAenctBua [loroBopa oOKasaHMA Yycnyr ¢
ucnosib3oBaHMEM TpaHcnoHaepa

6.1. Hactodawwmin [JoroBop okaszaHusa ycnyr ¢ UCNOMb30BaHMEM TpaHCMNOHAEepa BCTyNaeT B
cuny ¢ MomeHTa nogavun KnueHtom Onepatopy nognvcaHHoro 3asiBfieHuUs O
3akntoyeHnn [JoroBopa / BHeceHns ABaHCOBOro nnarexa uvepes JIMyHbI KabuHeT
unn MobunbHoe npunoxeHue, a Takke npeacrasneHns KnueHtom Onepatopy
AOKYMEHTOB U MH(popMaunn, ykasaHHbiX B [punoxeHun 1 k [JoroBopy okasaHus
yCryr ¢ UCNonb30BaHWEM TpaHCNoHaepa.
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6.2. KnueHT nony4aeTr BO3MOXHOCTb MOMNb3oBaTbCcA Ycnyramu, [oOnosiHUTENbHbIMU
ycriyraMm C MOMEHTa OTKpbITUA JlMueBoro cyeta M 3a4UCHEHUA Ha Hero
MwuHUMansHOW CyMMbl A58 akTuBaumu Jinuesoro cyeta.

6.3. lpu ycnoBun COOTBETCTBUSA KBanuUPUKAUMOHHLIM TpeboBaHMsSM U YCNOBUAM
ABOHeHTCKOM nporpammbl KNMeHT MOXeT NpucoeauHnTLCA K niobon AencTByoLLen
AbBoHeHTCckOM nporpamme (cm. [MpunoxeHne 4 «ABOHEHTCKME NpOrpaMmmbi»)
cneaywowmmmn cnocobamm:

e ogaB noanucaHHoe 3asBreHne o npucoeanHeHmm K ABGOHEHTCKOM
nporpamme nm4yHo B nobom Odmce 06CnyXMBaHNSA KNNEHTOB;

e 3anonHuB dopMy 3asBneHns O MNPUCOEOUHEHUN K COOTBETCTBYIOLLEN
ABoHeHTCckoM nporpamme B JInyHom kabuHete Ha Cante nnu B MobunbHOM
NPUNOXEHUN.

e [lpn atom KnneHT BbipaxaeT cBOe corrnacue C ycrioBUAMn COOTBETCTBYIOLLEN
ABOHEHTCKOM NporpaMmbl NyTeM NPOCTaBEHNA OTMETKM B Norne «5 cornacex
¢ ycnosusimm ABOHEHTCKOM NporpamMmbl» B JInuHoM KabuHeTe.

Onepartop vMmeeT NpaBo OTKa3aTb B NPUHATUM HENpaBuUilbHO OOPMITIEHHON (POPMBbI
3agasneHusa, ysegomme 06 atom KnveHta. AGOHEHTCKas nporpammMa BCTyMaeT B CuUiy,
AENCTBYET M NpeKpaLlaeTcs B COOTBETCTBMM C €€ YCIOBUSIMM.

6.4. B cnydae, ecnu KnueHT He nNPUCOEAMHUIICA K Kakon-nmbo AencTBylollen
ABOHeHTCKOM Nporpamme, onnara Ycnyr no Hactosilwemy [loroBopy okasaHusi ycryr
C MCNonb3oBaHMEM TpaHcnoHaepa OydeT OCyWwecTBnATbCS B COOTBETCTBUM C
Oencteyrowmmn Tapudamm Ha npoesq C ucnonb3oBaHMem TpaHcnoHaepa (cm.
MpunoxeHne 2). Bo nsbexaHme comHeHun, npoesabl, coBeplleHHble KnneHTom no
apyrum natHbiM aBTOOOPOraM, He y4uTbiBalOTCA Ofs pacyeTa CTOMMOCTU YCnyr,
OKa3aHHbIX B paMkax ABOHEHTCKUX Nporpamm, NpegocTaBnseMbiX N0 HAaCTOALLEMY
[loroBopy okasaHus yCryr ¢ UCNofb30BaHWEM TpaHCNoHaepa.

6.5. KoHueccuoHep BnpaBe BHeOpsiTb HOBble CUCTEMbI CKMAOOK B It0OOM MOMEHT
fencteus [loroBopa oOKasaHWA ycnyr C WCNoSfib3oBaHWEM TpaHcnoHgepa, npu
YyCNOBMM CBOEBPEMEHHOIO MHGOPMUPOBaHUA KrnMEHTOB, a Takke pasmelieHum
nHpopmauum 06 ycnoBuax npegoctaBneHns ckngok Ha Cante. Paswmep
npegoctaBnsieMbiX CKMAOK BbyaeT paBHbIM Anga Bcex KnMEHTOoB, YbW TpaHCNOPTHbIE
cpencTeBa npuHagnexar K O4HOW KaTeropumn TpaHCNOPTHbLIX CPEACTB NPpU OANHAKOBOW
YacToTe M PerynspHoOCTM NOE3AOK.

6.6. Hactoawwmn [oroBop 3akmnwyaerca Ha cpok B 1 (oguMH) rog € MOMEHTa ero
BCTYNNEHUSA B CUMY U, MO UCTEYEHUN YKA3aHHOIO CPOKa, CHNTAETCA aBTOMATUYECKM
npoasieHHbIM Ha criegylowun rog, ecnv Hu ogHa ns CTOpPOH He yBeAOMUT OpPYryto
CTOpOHY 0 CBOEM HEXenaHuM NpoafeBaTb CPOK AeNcTBMS [JoroBopa Ha crieqyoLmn
rog. KonuyecTtBo npogneHun cpoka nencteus [JoroBopa cCOrfacHoO HacToswemy
NyHKTY 6.6 [oroBopa okasaHus yCnyr C MWCMOSfb30BaHWEM TpaHCcnoHgepa He
OrpaHn4YeHo.

6.7. B cnyyae uctedeHus cpoka OeucTBus HacTtosuwero [loroBopa OKasaHus YCryr C
ncnonb3oBaHneM TpaHcrnoHaepa Onepatop B TedeHue 10 (aecaTtn) paboumx gHen
nocrnie ucTeyeHust cpoka pfenctsma [loroBopa Bo3Bpaliaetr KnneHTy ocTaTtok
HenspacxogoBaHHbIX AEHEXHbIX CPeacTB Ha JlnueBoM cyeTe 6e3 HaYNCIIEHNS KaKnX-
nmbo nNpPOUEHTOB W MOcCne yAepXaHna M3 CyMMbl Takmx HeUspacxogoBaHHbIX
AeHexHbIX cpeacTts obssatenbcTs KnneHta nepeg OnepatopoMm B COOTBETCTBUU C
aencteyowmm lMpanic-nuctom (cm. Mpunoxernne 3 un MNMpunoxerHne 11). Cnocobbl
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6.8.

6.9.

BO3BpaTa [eHeXHblX cpeacTB yka3aHbl Ha Cawnte. B cnyyae HegoctaTtodHOCTU
AEHEeXHbIX cpeacTB Ha JluueBom cuyeTe Ons noraweHns obsasatensctB KnneHTta
nepea Onepatopom KnuneHT 06s13aH Bbinnatute Onepatopy 3a40fmKEHHOCTb MO
Takum obs3aTtenbCcTBam B TedeHne 5 (natmn) paboumx gHen ¢ MOMEHTa NosyvyeHust
cooTBeTcTBYyloWwero TpebosaHna Oneparopa.

B cnyyae ucTedeHua cpoka gencTsBus Hactodwero [loroBopa oOkasaHus ycrnyr C
ncrnornb3oBaHnemM TpaHcnoHaepa KnveHT BosBpalaetr Onepatopy TpaHcrnoHaep B
TedyeHne 10 (gecsatn) pabounx gHen nocne uctedeHus cpoka aenctems [Jorosopa.
Mpn aTom TpaHCnNoHOEp AOMKEH HAaXOAUTbCA B MCNPaBHOM paboyeM COCTOSAHUN.
KnueHT Bo3Bpaliaet TpaHcnoHaep Onepatopy B ntobom Oduce obenyxumBaHus
KITMEHTOB U OOHOBPEMEHHO C 3TMM 3arofHAEeT NUCbMEHHOEe 3asiBneHne. Bosepar
TpaHcnoHgepa Onepartopy OCYLLEeCTBNAETCA B MOpsSiAKEe corfnacHo nyHKTy 14.6.
HacTosiwero [loroBopa.

B cnyyae ucTedeHua cpoka genctsus Hactodwero [JoroBopa oOkasaHus ycrnyr C
NCronb30BaHNMEM TpPaAHCMOHAEepa OH CYMTaETCs NpekpalleHHbIM Mnocne Bo3Bpara
KnueHtom TpaHcnoHaepa B ucnpaBHOM paboyeM COCTOSHUM (Mnv  ynnatbl
CtoumocTtn TpaHcnoHaepa) u onnartbl/yaepxaHmst obaszatenbctB KnueHta nepepg
OnepaTopom.

O6sa3aHHOCTM M OTBeTCTBEeHHOCTbL Onepartopa

7.

7.1.1.

7.1.2.

7.1.3.

7.14.

7.1.5.

B cooTtBetcTBUM C HacToAwmMM [JOroBOpoM oOKasaHusi yCryr C MCMNOnb30BaHUEM
TpaHcnoHgepa Onepatop npuHUMaeT Ha cebsa cnegyowme obsizatenbCcTBa nepes
KnnenTtom:

OTKpbITb JlMueBon cyeT 1 npenoctaBuTb KNnMeHTy OOCTyn K HEMY MNOCPeacTBOM
JInyHoro kabuHeTta nnn MobunbHOro NPUNOXEHUS, OCYLLECTBUTbL PErNCTPaLNIO
KnueHta, a Takke Karteropmm (rpynnbl) ero TC, Ha KoTtopom Oyaer
ncnonb3oBatbcda TpaHcnoHaep, B cucteme peructpaumm n yyeta OnepaTtopa,;

npegoctaBuTb KnneHty TpaHcnoHgepbl (He 6onee 2 wTyk Ha [loroBop okasaHus
yCryr ¢ UCMNonb30BaHMEM TPaHCMNOHAEPa) U COOTBETCTBYIOLLME MHCTPYKUUM MO
€ro yCTaHOBKE 1 UCMOSb30BaHMIO;

npu Hanuumn y OnepaTtopa TEXHNYECKOW BO3MOXHOCTH, npegocTaBnTb KnneHTty
AONONHUTENbHbIE (MO OTHOLWEHWUIO K N. 7.1.2) TpaHcnoHAaepbl Npyu cobnogeHnn
crneayroLmnx yCrnoBui:

1) cymma cnucaHum [eHexHbIX CpeacTB Ha nuvueBom c4yete KnmeHTa no
HacToswwemy [lorosopy B npebiayLUuemM KarneHgapHOM MecsiLe cocTaBuna He
meHee 10 000 py6nen B pac4éte Ha oanH TpaHcnoHaep;

2) konn4yecTBO TpaHCNoHAEPOB, C UCMNOMNb30BaHMEM KOTOPbIX HE COBEPLLEHO HU
OOHOW NoOe3gknm B TeyeHue npedblaylwlero KaneHgapHoro mecsua, He
npesblwaeTt (a) 10% oT obuero konnyectsa TpaHCNOHAEPOB, BbliAAHHbLIX MO
HacTosiwemy [orosopy, un (6) 10 eanHuy TpaHcnoHaepoB B abCOMOTHOM
BbIpaXXeHUMW.

3ameHsaTb TpaHcnoHAep B COOTBETCTBUM C NONOXEHUsAMU NyHKToB 7.1.10 1 9.3.4
HacToswero [JoroBopa oKka3aHusa ycryr ¢ UCNonb30BaHNEM TPaHCMNOHAEPa;

pernctpmpoBaTtb Bbesabl Ha Cekumto 15-58/Bblesgbl ¢ Cekumm 15-58 n nseellatb
KnueHTa (ana nHanemayanbHbIX NpeanpuHMMarenen, lopuanyeckux nuu, nrobomn
OpraHn3aumoHHO-NPaBOBON (POPMbI, FOCYAAPCTBEHHbLIX UMW MYyHULUMNANbHbLIX
OpraHoB — MoOCpPeacTBOM HarnpasneHna KrnneHTy exemecA4yHblX OTYETOB B
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7.1.6.

71.7.

7.1.8.

7.1.9.

cooTBeTCTBUM C NyHKTOM 11.2.4 [loroBopa okasaHusi ycryr ¢ UCrnorb30BaHUEM
TpaHcnoHgepa, ans U3nYecKkux nuy — B 3NEKTPOHHOM ¢opmaTte B JIM4yHOM
kabvHete KnueHta Ha Cante) O KONMYecTBe OCYLLECTBIEHHbIX NPOe3doB Mo
Cekumn 15-58 1 no NnaTtHbIM aBTOAOPOram, a TaKkke 0 pasMmepe 3a40MKEHHOCTH
KnueHTta nepen OnepaTtopom B pamkax ucnonHenunsa [lorosopa. Takke Onepartop
opraHm3yeT BO3MOXHOCTb obpalieHunss KnueHta B cootBeTcTBylowmne Oducsl
o6Cny>XMBaHNA KNMEHTOB (pexxmMM paboThl yka3aH Ha CanTe);

nHpopmupoBaTe KnueHTa o npuHMMaembix Ha [lonocax B3uMMmaHus nnarbl
cnocobax onnartbl C NOMOLLbIO rpacornyecKux N3o6pakeHnn n NHPOPMaLMOHHBIX
3HaKOB, PacCronoOXeHHbIX Had Kaxaon [Nonocon B3aMMaHus nnatbl;

B cnyyae ecnn KnueHT yBegomuT OnepaTtopa O kpaxe wunm o6 yTpaTte
TpaHcnoHaepa, ocylecTBUTb GNOKMPOBKY TpaHcnoHaepa B COOTBETCTBUU C
nyHkTom 9.3.3 [loroBopa oka3aHus ycriyr ¢ UCNonb30BaHNEM TpaHCNoHAepa;

npMHUMaTb U paccMaTpuBaTb 3asiBNeHust U obpalleHus KnueHToB, a Takke
npuknagblBaTb Bce HeobxoauMMble YCUnMsS Ons paspelueHus npobrnem u
BOMPOCOB;

yBegoMuTb KnveHTa OO MOMeHTa 3aknouveHuss [loroBopa okasaHus ycryr ¢
NCMONb30BaHMEM TpaHCMoHAepa O ero ycrnoBusix, obszatenscTeax KnueHta u
yCnoBusaX Ucnonb3oBaHusa TpaHcnoHAepa, YCNOBUAX OCYLLECTBNEHMS NnaTexei
no [oroBopy, CPOKE M OCHOBaHUSAX ONS PacTOpPXeHUs HacTosiero [orosopa
OKasaHuWs YCNyr C UCMOMb30BaHWeM TpaHCNoHAEepPa;

7.1.10. npepocTaBnATb TpaHCNoHAEPbI B UCNpaBHOM paboyem COCTOAHMM, B TOM YuCre

B3aMEH YTEpsHHbIX, YKpPaOeHHbIX WM MOBPEXAEHHbIX, B TeyeHne 15
(nAaTHaguatn) paboumx AHen (Npu  ycnoBuu  noraweHus  KnveHTom
3ago/mKeHHocTM no  [loroBopy oOKasaHua  ycrnyr C  UCMOSb30BaHWEM
TpaHcnoHZepa, Npu ee Hanuyum);

7.1.11. npu pacTOpXXEHUN NNn NCTeYEHUN CpoKa AencTBmua [loroBopa okasaHus ycnyr

7.2.

7.3.

7.4.

NCronb30oBaHNEM TPaHCMNOHAEpa, B ClyyYyae HanuMyuus Heu3pacxogoBaHHbIX
AEHeXHbIX cpeacTs Ha JIMueBOoM cyeTe OCylecTBUTb MX Bo3BpaT KnmeHTy c
yyetoMm 14.8. HacToswero [loroBopa (ecnv JaHHbIA OCTATOK He yaepXaH B cYeT
norawenna 3agorkeHHocTn KnveHta nepen Onepatopom no  [oroBopy
OoKasaHus ycryr ¢ UCnonb3oBaHWEM TpaHCcnoHaepa).

OnepaTop HeceT OTBETCTBEHHOCTb 3a HeHaanexaiwlee okasaHve Ycnyr B
COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccuinckon degepauum M HacToOAWUM
[loroBopoM oOKasaHus ycryr ¢ WUCMNonb3oBaHWEM TpaHcnoHgepa. Ecnu uvHoe He
npegycMoOTpeHO  3akoHogarternbcTBoM  Poccunckon  depepaumn,  yKasaHHYH
OTBETCTBEHHOCTb OnepaTop HeceT TOMbKO MNpU HanuuMmM [OOKa3aHHOW BWHbI
Onepatopa.

Kpome Toro, OnepaTtop ocBobOXAAeTCA OT OTBETCTBEHHOCTM 3a HeHafnexallee
oKasaHue Ycnyr B cnyyae HapyweHus KnveHTom ycnosun [loroBopa okasaHus ycnyr
C ucnonb3oBaHueM TpaHcnoHgepa unu MNMpasun npoesaa no Cekunn 15-58, B cnyyae
ecnn Hagnexawee wucnonHeHne Onepatopom ero obsasatenbcts no [orosopy
oKasanocb HEBO3MOXHbIM BCreacTeue HaCTynneHus 0bCcTOATENLCTB
HenpeogorMMON Ccumnbl, a TakkKe B WHbIX Cly4Yasix, npegyCMOTPEHHbIX
3akoHogatenscTtBoM Poccunckon degepauum.

Onepatop nHgopmupyet KnveHta o npasunax, npuMeHnmbIX K npoe3ay no Cekumm
15-58, ¢ nomowbio gokymeHTa «[lMpaBuna opraHmsauumn npoesga u cbopa nnatbl 3a
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npoesq TpaHcnopTHbIX cpeactB no Cekuun 15-58» nytem npegoctaBreHUs ero
KnueHTy ans o3HakoMsieHuMst B COOTBETCTBUM C NyHKTOM 17.9 [loroBopa okasaHus
ycryr C MCMNonb30BaHMEM TpaHcrnoHgepa, a Takke ¢ [loroBopoMm opraHu3auuu
npoesaa, K KOTopoMy yKasaHHble [1paBuna aBnsTcs NPpUNoXKeHNeM.

8. 0O6a3aHHOCTU U OoTBeTCTBeHHOCTb KnueHTta

8.1.B

COOTBETCTBMN C HACTOALLMUM ,D,OI'OBOpOM OKa3aHun4a ycrnyr C Hncnosfib3oBaHUEM

TpaHcnoHaepa KnueHT npuHumaeT Ha cebs crieaylolume o6sa3aTenbCTea:

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

cobntogaTb ycnoBus Hactoswwero [loroBopa okasaHusi yCryr ¢ UCNOfb30BaHMEM
TpaHcnoHgepa, nonoxeHus Npasun npoesaa no NnatHomy yvacTky v [Npasun
npoesga Aapyrmx Cekumi npu  okasaHum ycnyr WHTeponepabenbHOCTH,
pencteyowmnx [MpaBun OOPOXHOIO ABWMXKEHWS, B TOM 4ucre cobniogatb
npeanucaHHblin - AOPOXHbIMM  3HakaMyn ©e30nacHbii CKOPOCTHOM pexum W
ANCTaHUno;

BHOCUTb B cOOTBETCTBUM C [Mpanc-nnctom ABaHCOBLIM NaTeX M BbiNfavynBaTb
CtoumocTb TpaHcnoHaepa B cryyasax, ykasaHHbIx B [JoroBope;

npon3BoauTb Heobxoaummble nnaTtexu no cBoemy JlMueBomy cuyeTy B 4actu
ynnatbl PUKCUPOBAHHLIX EXEMECSYHbIX nnaTexen (Mpy Hanuumm), a Takke
norawartb MHble 06s3aTensCTBa B COOTBETCTBUN C [1panc-nmcToM n yCcrnoBmusiMu
HacTosLero [loroBopa okasaHus ycnyr ¢ UCMONb30BaHWEM TPaAHCNOHAEPA;

ocywectBnate Bwvesg Ha Cekumo 15-58 u Bolesg ¢ Cekumn 15-58
NCKITUNTENbHO Yepes MNMyHKTbl B3MaHUs nnartbl;

ocywecTBnaTb npoe3g no Aapyrum  Cekumsam wunu [natHeim  goporam C
TpaHcnoHgepom nNpu nogknoyeHHon yenyre VIHTeponepabenbHOCTY;

HEe M1CNoJ1b30BaTb TpaHCI'IOH,D,ep B uUendax, He npeyCMoOTpeHHbIX HaCTOoALNM
D,OFOBOpOM OKa3aHu4d ycnyr ¢ ucrnosib3oBaHnem TpaHcnoHgepa, B TOM 4Yncrne and
n3prne4vyeHnsd I'IpVI6bIJ'IVI;

B Cryyae Kpaxu/yTpaTtbl/noBpexaeHus TpaHcnoHaepa, B TOM YMCNEe BHELUHErO
noBpexaeHnsl, BbI3BAaHHOMO HeHaanexauwen akcnnyataunen  KnneHTom
TpaHcnoHgepa v NoBnekKLero yTpaty ToBapHOro snaa, Bo3amMectntb CTOMMOCTb
TpaHcnoHgepa B TedeHne 5 (nsaTu) paboynmx gHENW C MOMEHTa MonyyYeHus
cooTBeTcTBylollero TpebosaHus OnepaTtopa (NpU HanMuMM BO3MOXHOCTU,
ykasaHHas CtommocTb TpaHcnoHaepa Oyaet yaepxaHa OnepatopomM n3 CymMmmbl
Hen3pacxofoBaHHbIX AEHEXHbIX CPeACcTB Ha JlMueBOM cyeTe), a Takke BHECTU
[Mnaty 3a npoesabl, OCYLLECTBMEHHblIE C WCMNOMb30BaHMEM TpaHcrnoHaepa,
onnatutb [ononHutenbHble ycnyrn, GUKCMPOBAHHLIN €XEMECSYHbIA NNnaTex,
HayucrieHHble O MOMeHTa nonyyeHns OnepaTopoM yBeAOMITEHUSA C 3anpoCcoM
Ha BnokmMpoBky TpaHcrnoHAepa B COOTBETCTBUMN C MONOXEHUAMU NYyHKTOB 7.1.7 1
9.3 HacToswero [loroBopa okasaHUs yCnyr ¢ UCMNorb30BaHWEM TpaHCNOHAePa;

He HaHOCUTb Ha TpaHCNOHAEepP HWKAKMX MOMETOK, He MoanduMuMpoBaTb ero, He
KonvpoBaTb cogepxmmoe TpaHcnoHgepa, He yaansaTb ero perncTpauyoHHbIV
HOMep, He OCYLLECTBNATbL CaMOCTOSATENIbHO PEMOHT TpaHcnoHAepa W, B LIENOM,
He BMeLLMBaTbCs Kaknm-nnbo obpasom B paboty TpaHcnoHaepa;

npegoctaensate OnepaTopy BCO HEOOXOOMMYIO NS 3aKITHOYEHUS U UCMONTHEHUS
HacTosiwero [JoroBopa oOkKasaHus YCryr C WCMoSb30oBaHWeM TpaHcnoHaepa
WHOpMaUMIO M OOKYMeHTbl (nepeyuncneHnbl B [MpunoxenHun 1 k [orosopy
oKasaHus ycrnyr ¢ UCNosib3oBaHWEM TpaHCrnoHAepa), a Takke MHpopmaunio n
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AOKYMEHTbI, KoTopble TpebytoTcsa OnepaTtopy AN BHECEHUSs W3MEHEHWH,
NpeanycMOTPEeHHbIX nonoxeHusimMn nyHkTa 10 [oroBopa okasaHusi ycnyr c
ncnonb3oBaHWeM TpPaHCNoHAepa;

8.1.10. BosBpatuTb TpaHcnoHgep OnepaTtopy B ucnpaBHOM paboyeM COCTOAHUWM MNpwu
npekpaweHun [loroBopa okasaHus ycnyr ¢ UCNofb30BaHMEM TpaHCNoHAepa unm
nctedeHnn ero cpoka peuncteumsa. B npotmBHom cnyvyae KnmeHT o06s53aH
BosmecTutb Onepatopy CtoumocTb TpaHcnoHgepa B COOTBETCTBUM C
aencrteyowmm MNpanc-nnctom (cm. MNMpunoxenne 3 un Mpunoxexune 11);

8.1.11. noracuTb 3a40OMKEHHOCTb Ha NULIEBOM CYETY B Crlyvae Bo3BpaTa e4MHCTBEHHOIO
(nocnepHero) TpaHcnoHaepa, ecrnv TakoBasi UMEETCS.

8.1.12. npegobaBnate OnepaTopy opurMHan OCHOBHOMO JOKYMEHTa, y4OCTOBEpPSIoLEero
NNYHOCTb Npu obpalueHmnn B Odunc o6Cny>KMBaHUS KNMEHTOB B LENsSX YTOYHEHUS
6anaHca JlnueBoro cyeta, nogknoyeHus NporpamMmm nosifibHOCTU, BbIMONTHEHUS
AencTBum ¢ TpaHCNOHOEPOM, a TaKKe BbIMNOMHEHUS OPYrnX onepaLuni.

8.2. KnueHT 0653aH caMoCTOATENbHO CneanTb 3a TeM, YTObbl CymMa AEHEXHbIX CPeacTB
Ha JluueBom cuyeTe Obinia He MeHee ycTaHoBreHHoro OnepaTtopom McyepnaHHOro
nMMUTa B COOTBETCTBMM C aencteyrowmm [panc-nuctom (cm. MNpunoxenune 3 un
Mpunoxernne 11), a Takke MNOMOMNHATL §NUUEBOW CYET TpaHcrnoHaepa
3abnaroBpeMeHHO, y4uTbiBaTb BpemMsi Ha pas3bnoKMpOBKY YCTPOWCTBA Mpu
oTpuuartenbHom 6anaHce n BpeMst 06HOBNEHMA cTaTyca TpaHcnoHAepa B criyvyae
coBepLueHns NHTeponepabenbHbix Npoe3aos (40 2 4Yacos).

8.3. KnueHT camoCTOATEeNIbHO HeceT OTBETCTBEHHOCTb 3@  COXPaHHOCTb W
HepasrnaweHne TpeTbMM nuuaMm [aHHbIX Ons gocTtyna K JluueBomy cuyety u B
JInyHbIn KabuHeT wunu MobunbHoe npunoxeHune, NpegocTaBrieHHbIX KnuneHTy
Onepatopom.

8.4. KnueHT camoCTOATENbHO HEceT PUCK  BO3HMKHOBEHMS  HEBNaronpuaTHbIX
NocneacTBumn, CBA3aHHbIX C NPOE3A0oM UMnu nonbiTkon npoesga no Cekunn 15-58 6e3
BHeceHus [naTbl, B TOM Yucre 3a nospexageHne TC KnueHta unun nHoix KnneHTos,
UM - npudmnHeHne  yuwepba  umywlectBy, npuHagnexawemy — OnepaTopy,
KoHueccuoHepy u (unun) Poccuinckon Pepepaumm Unm Haxoddwemycsi y HUX B
3aKOHHOM BrageHun.

8.5. B cny4ae wucnonb3oBaHua TpaHcrnoHaepa Ha [naTtHbix aBTogoporax, KnveHT
CaMOCTOATENbHO Mony4YyaeT UH(OPMaUUIoO B OTHOLUEHUWN MpaBuIl, YCTAHOBIIEHHbIX
MocTaBwukamm ycnyr, n obecneymsaet nx cobnogeHume.

9. TlMopspok ucnonb3oBaHusa TpaHcnoHAaepa

9.1. MNpoe3sg no Cekumm 15-58/[lnaTtHbIM  aBTOAOpPOramM C  UCMOMb30BaAHUEM
TpaHcnoHaepa

9.1.1. Hannume TpaHcnoHgepa saBnaetca ycrnosvem Ans Bbesga Ha Cekuuio 15-
58/MnatHyto aBtogopory no [lonoce B3uMMaHuA nnatbl, OCHALLEHHOWN
ANCTaHUNOHHBIM CHUTLIBAKOLLMM YCTPONCTBOM.

9.1.2. PasmelleHne TpaHcnoHaepa BO3MOXHO UCKIOUNTENbHO Ha TC, AONYLUEHHbIX K
OBWXEHUIO NO aBTOMarucTpansmMm B COOTBETCTBMM C [lpaBunamm [OpPOXHOro
OBUXEHUS.

9.1.3. Banpewaetca Bbe3zkartb Ha Cekuuto 15-58 no lMonoce 3BI1 30 km/4 6e3
ocTtaHoBkM Ha TC 6e3 TpaHcnoHaepa.
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9.14. Bo nsbexaHne COMHEHUN, CKUOKA NPUMEHSAOTCA 1 oTobpaxatoTcsa Ha Jlnuesom
cyeTte, XOTA Ha Tabno otobpaxaetcsa Tapud 6e3 yueTta CKMaKu.

9.1.5. B cny4yae ecnn TpaHCMNOHAEP HeucrnpaBeH, a Takke B Cliydae TeXHU4eCKon
HeuncnpaBHOCTU obopyaoBaHus, KnueHTy Heobxoaumo B3sTb bunet gns Bresga
Ha Cekunto 15-58/InaTtHyto aBTogopory. KnueHT o6sa3aH coxpaHsaTtb bunet go
ero npeabsaeneHust Ha Boiesge ¢ Cekuumn 15-58/NnatHon asTogoporu. MNpu atom
KnueHTy HeobGxogumMo Bocnonb3oBaTbCs Bble3aHowm nonocow B3MMaHus nnarthbl,
Ha koTopown pabotaeTr Kaccup-koHTponep wmnu yctaHosrneH Annapat [lpuema
Mnatexen. lNMpn gocratoyHom GanaHce Ha JlMueBom cuyeTte KnwueHta, [Mnata
cnucbiBaeTcsa ¢ Jluesoro cyeta KnveHTa ¢ y4eToM CKMOOoK, NpeayCMOTPEHHbIX
ABOHEHTCKOM MporpaMmoin, TONMbKO MpW yCroBuu npeabssneHns buneta Ha
Bble3gHOM [TyHKTe B3nmaHus nnatbl. [NpeTteH3nn KnneHToB B OTHOLLEHUN onnaTbl
Ycnyr B cnyyasiX, ykasdaHHbIX B HACTOSLLEM MYHKTE, MPUHUMAKOTCA TOMNbKO MNpwu
Hanudun y KnueHta bunera.

9.1.6. Onepatop BnpaeBe 3abnokupoBaTb TpaHcrnoHaep, nmMbo notpeboBatb ero
BO3BpaTa WNU 3aMeHbl B Cllydyae BbISIBIEHUS MOAO3PUTENbHbLIX TpaH3aKLUuWK,
CBSA3aHHbLIX C HETUMWYHbLIM NAaTexHbiM noBegeHnem [lonb3oBartens (B ToM
4ynucrne MHOXeCTBeHHble Bbe3abl U Bble3abl TC yepe3d ogHu u Te xe [MyHKTbI
B3MaHMUs nnatbl B TeYeHWe CyTOK, HecoBMnageHwe rocyaapCTBEHHbIX
peructpaunoHHbix 3HakoB TC Ha Bbes3ge M Bble3ge [1natHoro y4acTtka),
MOLLEHHMYecTBa, Mogudukaumm TpaHcrnoHaepa WM ero HeHagnexauwlero
ncnonb3oBaHunA. TpaHcnoHAep Takke AomkeH ObiTb Bo3BpaweH Onepatopy B
cnyyae pacTtopXxeHus HacTosLero [loroBopa okaszaHusi YCIyr ¢ UCMNONb30BaHNEM
TpaHcnoHaepa no nbon NnpuynHe.

9.1.7. B cooTteerctBUM C ycroBusiMn [loroBopa okKasaHusi ycryr C UCMNOfb30BaHMEM
TpaHcnoHgepa, TpaHcnoHep MOXeT wucnonb3oBaTbcs  KnivMeHTOM  Ha
HeorpaHnyeHHoM Konudectee TC, NnpuHagnexawmx k ogHon Kateropum (rpynnbl)
TC. OgHako HWM Npu Kaknx OBCTOATENbLCTBaX He OOMNyCKaeTCsl UCMOorb3oBaHue
ogHoro TpaHcnoHAepa Ha pas3nuyHbix TC ans nooyepeaHoro UCnorb3oBaHMS Ha
ogHou lNonoce B3nMaHus nNnaTtbl, OCHALLEHHOW ANCTAHLMOHHBIM CYUTbIBAOLLUM
YCTPONUCTBOM.

9.1.8. Wcnonb3oBaHue TpaHcnoHgepa Ha TC, oTHocAwemca k Kateropum (rpynne) TC,
OTNIMYHOW OT TOW, KoTopas Bbina ykasaHa KnmeHTom B 3asBNeHUN O 3aKno4eHnn
[oroBopa, siBnsercsa HapyweHnem [JoroBopa okasaHus yCryr ¢ UCNofnb30BaHUEM
TpaHcrnoHaepa. B atom cnyvae Onepatop BnpaBe paccuutatb [lnaty B
cooTtBeTcTBUM C pakTnudeckon Kateropuen (rpynnon) TC m notpeboBatb OT
KnneHTa ynnartbl HEyCTONKU B pasmepe, yCTaHoBIIeHHOM B [Npanc-nucre.

9.1.9. KnueHT saBnseTcsa eguMHCTBEHHbIM §ULOM, OTBeYallMM 3a Hagnexaulee
NCMonb30oBaHWe MOSlyYeHHOro MM TpaHcnoHgepa M NPU3HAETCA CTOPOHOM,
Hecyllen OTBEeTCTBEHHOCTb MO [oroBopy oOKasaHus ycrnyr ¢ UCrorib3oBaHUEM
TpaHcnoHgepa. lNpu nepegade TpaHcnoHgepa TpeTbuMM nuuamMm KnueHT Hecer
OTBETCTBEHHOCTb 3@ BO3MOXHbI€ HEONAronpusTHblE NOCNEACTBUSA, CBA3AHHbIE C
Takon nepepaden, n obaA3aH NpeanpuHATbL BCe HeobxoguMmble Mepbl And
NCKITIOMEHNST TaknxX HeBnaronpusaTHbIX nocneacteun. Y Onepatopa oTCyTCTBYET
0053aHHOCTb MO YCTAHOBMEHWIO OCHOBAHUK MOSyYEHUS TPETbUMMK NULAMU
TpaHcnoHgepa, a 4enUCTBUSA Takux TpeTbux nuy no npoesgy no Cekumm 15-58 ¢
ncnonb3oBaHMeM TpaHcnoHaepa npuaHakrTca gencremamm camoro KnuneHrta, m
daktnyeckmn Bbesn Ha Cekuumto 15-58/[naTHyto aBTOOOpPOry TPETbUX N
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9.1.10.

9.1.11.

9.1.12.

9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

9.1.18.

O3Ha4yaeT MX MOfHOEe corfacue co BceMu ycrnosusamu [JoroBopa opraHusauun
npoe3aa n Tapudamu, npumeHsgembimm Ha Cekummn 15-58/NnaTtHon aBTogopore.

Onepatop Bnpase OCyLleCTBNATbL aBTOMaTU4eCcKkoe crivmcaHune c Jlnuesoro cyeta
Mnatel 3a npoe3g TC Knunenta no Cekuyun 15-58/InatHon aBTogopore. Pasmep
Takou [naTtbl paccynTbIBAETCHA Ha OCHOBaHUKU AeNCTBYOWMX TapmdoB.

B cnyyae, ecnn octaTtok Ha JluueBom cyeTe HWxe, YeM WMcuepnaHHbI TNMUT,
Knnent npu npoesge no Cekumn 15-58/natHon aBTtogopore uMmeeT
BO3MOXHOCTb BblOpaTh Monocy B3uMaHusa nnatbl ¢ KacCMpoM-KOHTPONEPOM Unum
c AsTomatom lpuema lNnartexen, n ocyLecTBuTb BHeceHue natbl HanMYHbIMK
cpeactBamm unu C¢ nomouwlbo baHkoBckom kKapTbl. [Ona BO306HOBNEHWSA
BO3MOXHOCTM  npoe3ga no Cekuyun  15-58/[MnatHon  aBTogopore C
ucrnonb3oBaHnem TpaHcnoHaepa KnveHTy Heobxoaumo nononHuTb Jlvueson
CYerT.

Ona obecnevyeHna Hagnexawero (OYHKUMOHMpOBaHUA TpaHcnoHgepa KnueHT
00653aH BbINOMHATL Cregyowime AencTBUS:

e crnepoBatb VIHCTpyKUMM NO YCTaHOBKE WM WUCMOMb30BaHWIO TpaHCcnoHAepa,
pasmMmelleHHon Ha CawnTe;

e CoOxpaHaTb (npu ycnosuu, 4to [lpaBunamu npoesga no [lnaTtHomy
yyacTtky/l[lpaBunamm  nonb3oBaHus  [natHelMM  aBTOgOpOramMuM  He
NpeayCcMOTPEHO MHOE) MUHUMAarnbHY 6e3onacHyo guctaHumio, pasHyto 10
(necatn) metpam, o Bnepean mayuwero TC Bo Bpemsi Bbesga Ha [lonocy
B3MMaHWs  Nnatbl, OCHALLUEHHYD  OUCTAHLUMOHHbIM  CHUTbIBAKOLLMM
YCTPOWCTBOM, a TaKke BO BpeMs OCTaHOBKM C Uenblo obecnevyeHus
Haunnydwen paboTtbl CUCTEMBI ANEKTPOHHOIO B3MMaHNS Nnatbl.

e Onepatop He HecCeT OTBETCTBEHHOCTUM 3a YObITKM KnneHTa, BO3HUKLLME
BCMNeACTBME YCTAHOBKM TpaHcrnoHaepa C HapyLeHUSMWU  MONOXeHUN
MHCTpyKLMM NO YCTAaHOBKE N UCMNOSIb30BaHMIO TpaHcnoHaepa.

KnueHT 06513aH yunTbiBaTh BbICOTY U rabaputbl cBoero TC npu npoesge vepes
[Monocy B3nmaHusA nNnarbl.

KnueHT 0653aH crnegoBaTb MHCTPYKUMSM, NONyvYeHHbIM Ha Bbesge Ha Cekuwmto
15-58/InaTtHyto aBTOAOPOrY, a Takke BO BpeMsi ABMXKeHUs no MNonoce B3MmaHus
nnartbl, OCHaLWEeHHON ONCTaHLUMOHHbIM CYUTLIBAIOLUM YCTPONCTBOM.

KnneHT 06s3aH cobniogartb CKOPOCTHON pexxum npu asmxkeHnn no MNonoce 9Bl
He npeBbiwarowmn 30 km/4 6e3 0CTaHOBKM.

Ecnu Ha TC KnueHTta pasmeweHo 6onee ogHoro TpaHcnoHaepa, B TOM 4ucne
TpaHCNoHAepbl, BbINyLWEHHbIE ApyruMyn opraHu3aumamu, Onepatop He Hecer
OTBETCTBEHHOCTU 3a BO3MOXHOE HaHeceHue yuwepba TpaHcnoHaepam
CTOPOHHUNX KOMMaHWN.

Ecnn nHoe He npegycmoTpeHo 3akoHogaTtenscTtBoM Poccuiickon depepauuu,
OnepaTop He HeceT OTBETCTBEHHOCTM B Cryvyae npuynHeHnsa yuepba
nmyLiecTsy unu 3a0poBbio KnveHta B cnyyae HecobniogeHus KnveHTom
ycrnosun Hactoswero [loroBopa oOKasaHWs ycnyr C  WUCNofb30BaHWEM
TpaHcnoHgepa wnu [lpasun npoe3ga no [InatHomy y4vactky/llpaBun
nonb3oBaHus NnaTHeIMM aBTOQOPOraMmun Npu OTCYyTCTBUM BMHBLI Onepartopa.

KnneHT 06s13aH Bocnonb3oBaTbcsa [lonocon B3nmaHus nnatel ¢ Kaccupom-
KoHTponepom wunu AsTomatoMm [lpuema [Mnatexen, ecnu 310 0BYyCNoBneHO
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TpeboBaHnsMn  6e30MacHOCTU  OOPOXHOrO  OBWXKEHWUHA,  MPOBEOEHMEM
TEXHUYECKNX UINN PEMOHTHbIX paboT N NHOM NPUYMHON NGO ecnun OTCYTCTBYET
Monoca B3MMaHuWs nnaTbl, OCHALLUEHHasi [OWUCTAHUMOHHBLIM CYUTbIBAKOLWUM
YCTPONCTBOM.

9.1.19. TNononHeHwue Jlnuesoro cyeta MOXeET ocyLlecTBNATbLCA B Odmcax o6cnyxnsaHus
KNneHToB, 4epe3 JInyHbin KabuHeT, MoOunbHOE npunoXeHne WM WHbIM
cnocobom, npepocTtaBnseMbiM OnepatopoM. Takoe NOMOMHEHME HEe MOXET
NPON3BOAUTLCS Ha NONocax B3MMaHUs nnatbl.

9.1.20. B cnyyae HenpaBomepHoro npoe3ga no Cekumn 15-58 6e3 BHeceHus lMnathbl
He3aBMCMMO OT MPUYUHBLI (OTKa3, OTCYTCTBME HanWU4YHbIX OEHEXHbIX CPeacTs,
cbon B pabore baHkoBckoM KapTbl wnu TpaHcnoHAepa, HegoCTaTOYMHOCTb
cpeacTtB Ha JlnueBom cyety u T.4.), Onepartop, Npy HanuMyuuMM OoKas3aTenbCTB
HapyweHus KnveHTom ycnoBun Hactosiwero [orosopa, [pasBun npoesga no
lMnaTHOMy y4yacTKy, BnpaBe OCYLWECTBMASATbL aBTOMAaTU4YeCcKoe crnucaHue
AeHexHbix cpeactB ¢ JlnueBoro cyeta KnmeHta B nobor MOMEHT nocne
obpa3oBaHus 3agomkeHHoCcTH neped OnepaTtopom, B TOM 4MCIe Mpu OTKase
KnueHTa OT nognucaHust akta o HeBHeceHun NnaTbl.

9.1.21. KnueHT 3a CBOM CHET HECET pacxofbl Ha UCMONHEeHNe 0ba3aTenbLCTB NO NpuemMy
n nepepadye TpaHcnoHaepa (Bknoyas pacxogbl Ha npoesg go Odwmca
o6Cny>XMBaHNA KITMEHTOB 4151 NONyYeHWs, 3aMeHbl Uy Bo3BpaTta TpaHcnoHaepa
npu pactopxeHuu [Jorosopa).

9.1.22. WcnonHeHune obsizatenbcTBa No Bo3Bpaty TpaHcnoHaepa Onepatopy B Odhuce
00CNy>XMBaHUA KNMEHTOB MOXET ObITb BO3NOXEHO KnNMeHToOM Ha TpeTbe nuuo.
[MonHoMO4YMA TpeTbero nvua Ha COoBepLUEeHWEe YKa3aHHbIX OEeWUCTBUWA OOSMKHbI
noaTeep)xaatbcs npeabssneHmem Onepartopy AkTa Bo3Bparta TpaHcnoHgepa,
nogrotosrieHHoro no ¢gopme MNpunoxeHus Ne9 k [Jorosopy.

9.2. ®yHKuuoHupoBaHue TpaHcnoHaepa — TexHNn4Yeckne HemcnpaBHOCTU

9.21. Onepatop npepoctaenser  KnueHTy  BO3MOXHOCTb  KPYrfOCYyTOYHOrO
HeorpaHuyeHHoro Bbe3ga Ha Cekuumto 15-58/MnaTHyto aBTogopory no [loroBopy
oKasaHusl ycnyr ¢ MCnonb30oBaHWEM TpaHCroHAepa, HO ocTaBndeT 3a cobown
npaBo B onpegerieHHoe BpeMs, MpU YCMOBUM MNPUYUHEHUS MUHUMANbHbIX
3aTpygHeHun ana KnveHTa wm OOPOXHOrO ABWXKEHUS, OrpaHuynBaTtb WK
npepbiBatb npoe3n no Cekumn 15-58/MnatHon aBTogopore Anst NpoBeneHus
HEOOXOOANMbBIX TEXHUYECKMX W PEeMOHTHbIX paboT no obcnyxuBaHuio u
ynydweHuto pabotel obopygoBaHusa yHKTOB B3auMaHua nnatbel n Cekuumn 15-
58/TnaTtHon aBTO4OPOrY B LIENOM.

9.2.2. KnueHT 00s3aH wucnonb3oBaTb [lonocbl B3vmaHua nnatbl ¢ Kaccupamu-
KOHTponepamn unn AsTomaTamu [lpmema [lnatexen, u BHocuTb [lnaty
HaNMYHbIMN LOEHEXHbIMM CpeacTBamMuM UnvM ¢ nomoulbio baHKoOBCKOW KapTbl B
criydae NpoBeAeHUsI TEXHUYECKMX M PEMOHTHbIX paboT, ykasaHHbIX B MYyHKTE
9.2.1 [loroBopa oka3saHusi yCryr C UCronb3oBaHNMEM TpaHCMOHAEpPa, a Takke B
criydae HEBO3MOXHOCTM MCMONb30BaHUA JInyHoOro kabuHeTa nNo npuynHam, 3a
KoTopble otBedaeT Onepatop. B Takom cnyyae Onepatop obecnednBaet
B3umaHue [natel ¢ KnueHTa B pasmepe, COOTBETCTByKLWeM Tapudy B
COOTBETCTBMM C [JOroBOpOM opraHusaumm npoesaa.
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9.3. bnokupoBka TpaHcnoHAaepa

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

KnueHT BnpaBe TpeboBaTb GrNoOKMpoBKM TpaHcrnoHAepa TONbKO B cryvyae ero
Kpaku Unm yTepu.

KnueHT gormkeH nogatb 3asiBrieHne o 6nokupoBke TpaHcnoHaepa nnbo Nn4HO B
Odmce obecnyxmBaHusa KNMeHToB, NMbo Yepes CawnT, ykaszas, NOMUMO NPOYEro,
perncTpaunoHHbI HoMmep TpaHcnoHaepa v gaHHble KnneHTa.

Bnoknpoka TpaHcnoHAepa OCyLLECTBAETCA B KpaTtyanwiee Bpems, HO B fto6om
cnyyae He nosgHee 23 4acoB 59 MUHYT cregylouwero paboyero AgHA nocne
nonyyeHus v nogreepxgeHns Onepatopom 3aaBneHus KnueHTa.

Ha ocHoBaHuM cBoero 3agBrieHuMs KnueHT BnpaBe MOMNyyYnTb HOBbIN
TpaHcnoHgep (npu ycnosun noraweHmsa KnmeHTom cBomx o6a3aTensCTB nepes
Onepatopom (nNpu Hanuyumn)) B TedeHne 15 (natHaguaTtn) paboumx gHen.

Ecnu TpaHcnongep 6bin 3abnokmpoBaH 1 KnveHT oTkasbiBaeTcsa OT NonyYeHus
HoBoro TpaHcrnoHaepa (M npu ycnoBuu 410 Yy KrnmeHTa He mmeetca apyrux
TpaHcnoHaepoB, BblAaHHbIX B paMkax Hactosiwero [lJorosopa okasaHus ycrnyr ¢
ncnonb3oBaHWeM TpaHcnoHaepa), [JoroBop okasaHus ycnyr ¢ UCNONb30BaHMEM
TpaHCNoHAEepa cuMTaeTcs pacToprHyTbiM, n Onepatop B TeveHne 10 (aecaTtu)
paboymx AHEeW C MOMEHTa MONyYeHUs1 COOTBETCTBYIOLLEro oTka3a oT KnueHTta
Bo3BpawaeTr KnueHTy OCTaToK Hen3pacxoOoBaHHbIX AEHEXHbIX CpeacTB Ha
JlnueBom cyeTe 6e3 HauncneHms Kaknx-nmbo NPOLLEHTOB 1 NOCNe yaepKaHus n3
CYMMbI TakuMx HEM3pacxodoBaHHbIX AEHEXHbIX CPeACTB CyMMbl 00s3aTenbcTBa
KnueHTta nepen OnepaTopomMm B COOTBETCTBUM C AeWCTBYOLWUM [1panc-nucTom,
Bkntovdas CtommocTb TpaHcnoHaepa. B cnyyae HeqoCTaTOMHOCTUM AEHEXHbIX
cpeacte Ha JlnueBom cyeTe Ons noraweHust obsasatenbctB KnueHTta nepen
Onepatopom KnneHT 06s13aH Bbinnatnte Onepatopy 3a40MMKEHHOCTb MO TakuMm
obssatensctBam B TeveHue 10 (gecatn) paboumx AHEN ¢ MOMEHTa MonyvYeHus
cooTBeTcTBYloLLero TpeboBaHua OnepaTopa. B aTom cnyyae [JoroBop cyntaetcsa
pacToprHyTbiM Mocrne onnatbl/yaepxaHus 3agofmkeHHocTn KnveHta no
obsazaTtenbcTBy nepen OnepaTopom.

OnepaTtop BnpaBe npu3HaTb TpaHCNOHAEP YTEPSAHHbIM, €CNM OH He
ncnoneayetcs 6onee 1 (ogHoro roga).

3a 60 (wecTbgecaT) OHeM [0 HaAcTynneHus pAaHHoro cpoka Onepartop
HanpaensieT KnueHTy yBegomneHne o HeobxoanmocTu Bo3BpaTta TpaHCrnoHAaepa.

YBegomneHne Onepartopa 0 HeOOXoAMMOCTM BO3BpaTa TpaHCnoHOepa MOXET
OblTb HanpaBneHo B 3NEKTPOHHOM BWOE Ha agpec SMEKTPOHHOW MNoYThbl NMbo
yepes JInyHbI kabnHeT nnu MobunbHOEe NpUNoXeHNe.

B cnyyae HeBo3BpaTta KnueHTom TpaHcnoHaepa B nepBbi AeHb 13-ro mecsua ¢
MOMEHTa nocregHero Ncnosib3oBaHna TpaHcnoHaepa C NULEBOro cYeTa KrmeHTa
nponcxoauT cnncaHme CTOMMOCTM TpaHcnoHgepa cornacHo MNpunoxeHuto Ne3 un
Mpunoxernnto Ne11 k [JoroBopy oOkasaHuss Yycrnyr C  WUCNONb30BaHWEM
TpaHcnoHgepa («lpanc-Jinct»). TpaHcnoHaep npu 3ToM BrokupyeTcs Kak
YTEPAHHBIN.

B cnyyae BosBpata KnueHTOM ycTponctBa B oduc o06CnyxmBaHus
none3oBarenen B TedeHne 60 (wecTuaecATv) AHEW C MOMEHTa CNMCaHWUs
CTOMMOCTU TpaHCMnoHAepa, NPoONCXoanT OTMEHa CncaHnUs U BO3BPaT AEHEXHbIX
CpencTB.
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9.3.7.

B cnyyae otcyTcTBMA [OENCTBUW KIMEHTa MNocre cnucaHus B TedeHue 60
(wecTnpecatTn) AHen, M npu OTCyTCTBMM Ha [loroBope oOka3aHus ycnyr c
MCNonb30BaHWEM TpaHCnoHAepa OpYrux TPaHCNOHOEPOB, HAYMHAETCH NPoLEece
pacTopxxeHusi [loroBopa cornacHo n.14.

KrnneHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HEraTuBHbIE NOCHEeACTBUSA, B TOM
yucre U 3a NpPOTMBOMPAaBHOE WCMOSb30BaHUE TPETbUMU NULAMU OEHEXHbIX
cpeacTtB Ha JluueBom c4yeTe, B criydae, ecnu KnueHT He coBepLunn OenUCTBUN,
npenycMoTpeHHbIX nyHkTom 9.3 [loroBopa okasaHus ycnyr ¢ UCnosib30BaHNEM
TpaHcnoHgepa, Npu ytepe unn xuweHun TpaHcnoHaepa.

10. BHeceHue usmeHeHu# B AaHHble KnueHTa

10.1.

10.2.

10.3.

10.4.

B cny4ae nameHeHusa nHgpopmauuu, ykazaHHon KnneHTom B ero 3asiBNeHnn, a Takxke
npegocTaBneHHON B COOTBETCTBMM C NpunoxeHunem 1 k [loroBopy okasaHus ycnyr ¢
ncnonb3oBaHnem TpaHcnoHaepa, KnueHt o6sa3aH ysegomntb 06 atom Onepartopa B
NMMCbMEHHOM Buae 4epes JInyHbii KabuHeT nnu MobunbHoe npunoxeHue (ecnu
nmMeeTcsa Takas BO3MOXHOCTb) nnbo B Oduce ob6CnyXMBaHUSA KNMEHTOB B TEYEHUE
20 (gBapuatuv) KaneHgapHbIX OHEW C MOMEHTA 3aKpbliTUS OTYETHOro nepuoaa.
OnepaTop nmeeT NpaBo OTKa3aTb B NPUHATUM 3asiBNEHNA O BHECEHUMN U3MEHEHWI B
cnyyae npeaocTaBneHus HenpaBWUiibHO 3anofiIHEHHbIX )OpPM 3asiBNEHUW, UNu B
Ccrnydae HapylleHuUs YyKasaHHbIX CcpokoB. [lpu atom KnueHTy Hanpasnsercs
yBegomneHne o6 oTkase B MPUHATUM 3asIBNEHUS O BHECEHMM M3MEHEHUW MO
yKa3aHHbIM KnneHToM KaHanam cBs3u.

N3meHeHne gaHHbIx KnneHTta BcTynaet B cuny B TedeHune 10 (gecatn) paboumx gHewn
nocne nonyvyeHns Onepatopom oOT KnueHTa ykasaHHOro YyBeOOMIEHUs W
COMyTCTBYIOLLMX JOKYMEHTOB.

Ecnn  KnueHT xenaetr wu3amMeHuTb 3asaBneHHyto Kateroputo (rpynny) TC,
3aperncTpupoBaHHy0 Ha TpaHcnoHgepe, M Npu 3TOM He >XenaeT nonyvartb
AononHuTenbHbin  TpaHcnoHaep, KnueHT yeBegomnsieT o6 atom Onepatopa B
nMcbMeHHOM Buae (No doopme 3asBrneHns, pasmeLleHHon Ha Cante), Yepes JInyHbIN
KabuHeT nnn MobunbHoe npunoxeHune (ecnm MeeTcHa Takad BO3MOXHOCTb) nnbo B
Oduce obenyxmnBaHns kKnMeHToB. B Takom cnydvae nameHeHvne Kareropum (rpynnbl)
TC BcTynaet B cuny Ha criegywowui deHb nocne nonyvyeHus OnepaTtopom
yBegomneHna ot KnueHta. OnepaTtop uvMeeT npaBo OTKa3aTb B MPUHATUM
HenpaBWUITbHO 3anosIHEHHbIX hopM 3asaBneHnn, ysegomme 06 atom KnmeHTa.

[do momeHTa nonyyeHus OnepaTtopoMm yBeaomIieHMss 00 W3MEHEHUUM [OaHHbIX
KnnenHta KnuMeHT HeceT puck BO3HUKHOBEHMSA HEBnaronpuATHbIX MNOCNeacTBUN
ncronb3oBaHua OnepaTopoM HeakTyasrbHbIX CBE4EeHUI, B TOM YucCre B pesynsrare
OTNPaBKM BCEX CYETOB, OTYETOB W MHbIX [LOKYMEHTOB Ha YyCTapeBlWA agpec
Knuenra.

11. OcyuwecTBneHne B3ammMmopacyeToB

11.1.

Mnatexu no [loroBopy okasaHusi yCrnyr ¢ MCMOfib30BaHWeM TpaHcnoHaepa

11.1.1.  ®ukcmpoBaHHbIM exeMecsayvHbl nnaTtex ynnadmsaeTrcs KrnveHTOM 3a Kaxabiu

NOMHbIN KaneHgapHbI Mecsl, HayMHasi ¢ MOMeHTa nepegayvm TpaHcnoHaepa
KnveHTy u 3akaHuYMBass MOMEHTOM Bo3BpaTa TpaHcnoHgepa OnepaTtopy.
CTopoHbl  nogTBepXpawT, YTO nepejada W BO3BpaT  TpaHcnoHaepa
0PopMIISAKOTCA NnognucaHneM, COOTBETCTBEHHO, (i) AkTa npuema-nepegaym (Cm.
MpunoxeHne 6), B KOTOPOM yKasaH BbliOpaHHbIM Tapud (cm. MNpunoxenue 11) n
(i) Akta o pacTtopxeHun porosopa (cMm. [lNpunoxeHue 7). PuKCMpoOBaHHbIN
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eXeMeCSYHbIN NnaTex 3a Kaxabl KaneHgapHblM MecsL, okasaHusa Ycnyr Bcerga
B3MMaeTcs B MOSIHOM pa3mMepe WM ynnaymBaeTcs OO MOMEHTa ucYyepnaHus
AEHeXHbIX CpeaCcTB Ha NnuueBoM cyéTe KnneHra.

11.1.2. CrtommocTb [ONonHUTENbHbLIX YCNyr ynradnMBaeTCa 3a KaxObl MOMHbIA UMK
HEMnomnHbIN KaneHgapHbll Mecsud, HadyMHad ¢ MOMeHTa 3anpoca KnneHTom
[ononHuTtenbHbIX ycnyr (Ho B Ntobom cnyyae He paHee nepedaym TpaHcnoHaepa
KnueHTy) 1 3akaH4mBass MOMeHTOM oTka3a KnveHTta ot [JononHuTernbHbIX ycnyr
(Ho B nwbom crnydae He nosgHee Bo3Bparta TpaHcnongepa Onepatopy),
He3aBuCMMO OT ob6bemMa ycnyr no opraHusaunm npoesaa, okasaHHbIX KnneHTty no
[orosopy opraHusauuu npoesga. Ecnun nHoe He npegycmoTpeHo B [Npanc-nucTe,
ecnu KnneHTt 3anpawmusaeT JononHutenbHble ycnyrn, Ao 15-ro yncna mecsaua,
TO onnara 3a NepBbln KaneHaapHbli Mecsl, okadaHusa [JononHUTENbHbIX YCIyr
yCTaHaBIMBaeTCa paBHOW pa3mepy MOMHOM CTOMMOCTU [JONOMHUTESNbHbLIX YCIYT;
ecnn KnueHT 3anpawwmsBaeTt [ononHutenbHble ycnyru, 15-ro yicna mecsua um
nosgHee, TO onnarta 3a NepBbll  KaneHOapHbIn  Mecsl  OKasaHus
[ononHuTenbHbIX yCnyr YycTaHaBfvMBaeTCA pPaBHOW MOMOBUHE pasmepa
ctommoctn [ononHuTtenbHblx ycnyr. Onnata [JononHuTEenbHbIX YCnyr 3a
nocnegHnn KaneHgapHbIM MecsiL, Bcerga B3MMaeTcsi B MOSIHOM pa3smMepe.

11.1.3. Onnata  ®PUKCUMPOBAHHOIO  EXEMECSAYHOro  nnarexa U CTOMMOCTU
[ononHuTenbHbIX YCNyr 3a KaXabl KaneHgapHbli MecsL, Npou3BoauTcs nytem
cnncaHnsa OeHexHblx cpencts ¢ Jluesoro cyeta B 23 yaca 00 MMHYT nepBoro
OHSA yKasaHHOro Mecsua (a 3a nepsblv KaneH4apHbIN Mecdl, okasaHua Ycnyr mn
[ononHuTtenbHbIX yenyr — He no3gHee 23 yacos 00 MuHYT crneaytowero paboyero
AHA nocre Hadana okasaHusa Ycnyr n [JononHUTenbHbIX YCnyr COOTBETCTBEHHO).
YkaszaHHble B HacTtoswem nyHkte 11.1.3 [JoroBopa okasaHust ycnyr c
NCrMonb30BaHNWEM TpaHcrnoHAepa MOMOXEeHUs MPUMEHSAIOTCA B OTHOLUEHUMU
[OnoONHUTENbHLIX YCIyr, eCriv NHOe He NpeaycMOTPeHo Aencteyrowmm panc-
NINCTOM.

11.1.4. B cnyyae Heucnonb3oBaHUS TpaHCnoHAepa B TedeHne 12 (OoBeHaguatw)
KarneHaapHbIX MecdaueB, HadmHada ¢ 13 (TpMHaguaToro) KaneHgapHoro mecsua
PMKCUPOBAHHbLIN €XeMeCsYHbIM NnaTex ynnadmeaetca KrnveHToM 3a Kaxabln
cnegyoLwmin KaneHgapHblX Mecsu, BAoTb 4O MOMEHTa COBEPLLUEHUSA NOE3aKN C
ncnonb3oBaHnWeM TpaHcnoHaepa, NMbo Ao MOMeHTa Bo3Bparta TpaHcrnoHgepa
Onepartopy.

11.2. OTYEeTHOCTbL
OT4yeTHOCTL, NpeaocTaBnsieMas (hn3an4eCKUM nuuam

11.2.1. OnepaTtop npegocraBndeT KnueHtam — onu3nyeckmm nvuam 4oCTyn K OTYETHbIM
AOKyMEeHTaM B BUAe AEeTann3npoBaHHOIMO €XeMeCAYHOro ot4yeTa (CM. onucaHme
AaHHOro ot4yeta B nyHkTe 11.2.4. HMXKe) B 3NEKTPOHHOM dhopmate B JIn4yHOM
kabuHete unm MobunbHOM nNpunoxeHun vepes 15 (NATHagUaTb) KaneHaapHbIX
AHEen nocne oKOHYaHUsA OTYETHOro nepuoaa.

OT4yeTHOCTD, npepnoctaBndemMas wpuandYyecKuMm nuuam, uHOAMBUAYyaAlbHbIM
npeanpuHuMmarTensam, rocyqapCrtBeéHHbIM U MyHUUunanbHbIM OpraHam

11.2.2. B cnydyae [OBWXeHUA [OeHEXHbIX cpeactB no nuuesBomy cyeTy KnuneHTa B
kaneHgapHom mecsue Onepartop npepoctasnsetr KnveHTam — opuanyeckum
nmuam  nobor  opraHU3aunoHHO-NPaBOBON  POPMbI,  UHAMBUAYASTbHBIM
npeanpuHMMaTrensaM, rocyaapCTBEHHbIM UM MyHWUMNANbHbIM  OpraHam
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cnegyowime OTYETHble OOKYMEHTbI: aKT OKa3aHHbIX YCMyr, eCcrnv MpUMEHUMO:
cyeT-pakTypy no ABaHCOBbLIM nriarexam Wn cyeT-pakTypy MO OKa3aHHbIM 3a
Mecsil, ycnyram, OTYeT areHTa no ycnyram npoesga no uHoiM Cekumam unu
MnatHeIM goporam C wucnonb3oBaHveMm TpaHcnoHaepa OnepaTopa, cyer-
dakTypa (ecnu NpuMeHMMO) no ycrnyram npoesga no uHbiM Cekuuam unm
MnatHbIM goporam c mucnonb3oBaHnem TpaHcnoHaepa Onepatopa (ganee —
«OTYETHbIE JOKYMEHTbI») 3a OTYETHbLIN Nepuoa C y4eTOM KonmnyecTBa npoesnos
no [lnatHoMy y4yacTky B 3nekTpoHHou ¢opme B JIMyHOM KabuHeTe wunu
MobunbHOM npunoxeHnn 4Yepesd 5 (NATb) KaneHOapHbIX AHeW nocne
3aBepLleHns OTYEeTHOro nepuoga n B bymaxHonm dopme Yepes 15 (naTHaguaThb)
KaneHaapHbIX OHEW nocrne OKOH4YaHUSA OT4YeTHOro nepuoga. Ecnu okoHvaHue
YKa3aHHOro B HactosLeM nyHkTe [loroBopa cpoka NpedoCTaBrieHUs OTYETHbIX
AOKYMEHTOB NpuxoguTcs Ha Hepabouun aeHb, NpegocTaBneHve [octyna K
AokymeHTam B JluyHoM  kabuHete wvnn MOOWMNBHOM  NPUNOXEHUM
OCYLLECTBMSETCH He Nno3gHee cneaytoLero paboyvero gHs.

11.2.3. BapwuaHTbl NnpeaocTaBrneHnst OTYETHOCTH:

e 0OnekTpoHHaa noyta: ecnu KnuveHT BbliOMpaeTr BapuaHT 2 «OTnpaBka
OTYETHbIX AOKYMeHTOB no E-mail (snektpoHHon no4te)» B pasgene |l
«[JononHutenbHble ycnyr» 3asiBreHnss O 3akndeHun [oroBopa, TO
OTYETHblEe [OOKYMEHTbl HanpasnslTCA B JrEeKTPOHHOM BUAe Ha ajpec
9NEKTPOHHOM MOYTbI, YKa3aHHbiM KnveHToM B 3asdBneHUM O 3aKnyeHuu

[loroBopa,;
e [louta: ecnu KnneHt BbibMpaeT BapmnaHT 1 «OTnpaBka OTYETHbLIX JOKYMEHTOB
no noyte» B pasgene Il «ononHuTtenbHble ycnyr» 3asBneHus o

3akntoyeHnmn [loroBopa, TO OTYETHbIE AOKYMEHTbI HANpaensTcs B ByMaKHOM
BMAe Ha NoYTOBbIV afpec, yKkasaHHbIN KnneHTom B 3asBreHnn 0 3aKroyYeHnm
[loroBopa;

e Oduc obcnyxmBaHWs KNMEHTOB: B criydae oTka3a KrnmeHTa OT paccbinku
OTYETHbIX [JOKYMEHTOB MO MOYTE/3NIEKTPOHHOM MoyTe, BCE OTYETHbIE
OOKYMEHTbl MOryT ObiTb npegocTaBneHbl KnueHTy no ero 3anpocy B
bymaxHom Buage B nwbom un3 OducoB 0BCNYXKMBAHUA KITMEHTOB,
pacrnonoXeHHbIx Ha NyHkTe B3umaHua nnatbl 1 asTogoporn M-11 ¢ 15-ro no
25-e yncno Mecsua, cnegyroulero 3a OTYETHbIM.

e [lo TENEeKOMMYHUKALMOHHBLIM KaHaram CBS3N Yepe3 CUCTEMY INEKTPOHHOIO
AoKymeHTOoObOpoTa, ¢ cobniogeHveMm TpeboBaHui 3akoHogaTtenbctBa PO,
OENCTBYIOLWNX Ha f[aTy OTnpaBkM [OKyMeHTa, ecnn oT KnueHta 6bino
nonydyeHo Cornacve Ha Takon oOMeH A0 OKOH4YaHMs OTYETHOro nepuoaa.
Cornacune moxet 6bITb NpeaocTaBneHo nyteM nognucaHuna CornaweHmsi oo
9MNEKTPOHHOM AOKYMEHTOOBO0pPOTE HEMOCPEACTBEHHO B Ohmncax npodax unm
KBannuuMpoBaHHOW 3fIEKTPOHHOM MOAMNUCLID B CUCTEME ONEKTPOHHOIO
AOKymMeHToobopoTa.

11.2.4. YKasaHHbI Bbllle AEeTanuM3npPOBaHHbIN  E€XEeMEeCHAYHbIN  OTYET  BKIOYaeT
nHdopMmauuio 006 OTYETHOM nNEepuoae B OTHOLWIEHMM BCEX TpaHCNoOHAEpPOB
KnneHTa n cogepXxuT cnegyroLlyo MHPOpMaLMI:

= fata u Bpemd kaxgoro Bvesga Ha Cekumto 15-58 nnum lNnatHyto asTogopory
n Bblesaga c¢ [lnatHoro ydacTtka/llnatHom aBTOO4OPOrM MO  KaXaomy
TpaHcnongepy;
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» [lyHKT B3uMaHuA nnatbl, Yepe3 KOTopbii Obin ocywecTeBneH Bbesn Ha
Cekuuto 15-58 mnu lMnatHyto aBtogopory n Beiesg ¢ Cekumn 15-58 unum
lMnaTHoM aBTOAOPOrK NO KaXX4oMy TpaHcnoHAepy;

= pa3mep [Nnatbl ¢ ykazaHnem Kareropun (rpynnsi) TC;
= pa3mep Tapuda,;

= cymma PUKCMPOBAHHOIO EXXeMEeCAYHOro nnarexa;

= CTOMMOCTb [JONONHUTENBHBLIX YCNYT (MPY Hanuyun);

* BCe [JononHuTenbHble nnatexu no [oroBopy oOkasaHua ycnyr c
MCnornb3oBaHMeM TpaHcnoHAepa (Npu Hanu4nn);

= 06wyt cymmy Kk onnarte no [orosopy;
=  ABaHcoBble nnarexum KnmenTa;

= Hanor Ha pob6aeneHHyto ctoumocTb (HOC), HaYMCNeHHbIn B OTHOLIEHUMU
obwen cymmebl K onnare no [Jorosopy;

"  WHble 3aformKeHHocTu/nepeyncneHns co ctopoHbl Onepartopa, C yy4yeTom
aenctsytowlero lNpanc-nucra.

11.2.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a WCKaXeHue WHdopmaumu,
cofepxallenca B JOKYMEHTax, yKa3aHHbIX B HacTtosiwem nyHkTe 11 [JoroBopa
OoKasaHus ycrnyr ¢ MCMNonb30BaHMEM TpaHCNOHAEepa, npousowlewen no BuHE
KnveHTa, unM HecaHKUMOHMPOBAHHbLIA OO0CTYN K TakMM JOKYMEHTaMm Mnpu ux
nepegade no noyTe, a Takke 3a HecBOEBPEMEHHOe nonyyeHne KrnneHTom
yKa3aHHbIX JOKYMEHTOB, NoBrekLwiee 3a cobon npuynHeHve yuwepba KnueHty. B
cnyyae HenonyyeHusl ykasaHHbIX [OKYMEeHTOB no noyte KnueHTy cneayet
yBegomuTtb 06 atom OnepaTopa.

11.2.6. KnueHT Bnpaee npeabsaBuTb npeTteHanto Onepatopy Mo CNOpHOM onepauuu,
npoesegeHHon no JlMueBoMy cyeTy B pacyeTHbln nepuon, B TeveHune 30
(TpnpuaTtn) KaneHgapHblX OHEW C AaTbl COBEPLUEHUA CMOPHOW onepauuu.
OTcyTCcTBME NMUCbMEHHOW MpeTeH3un KnueHTa B yKasaHHble CPOKM O3HavaeT
cornacue KnveHTta co Bcemun onepaumsimn, NpoBeAeHHbIMM Mo JInueBoMy cYeTy.

11.3. [leHeXHble cpeacTBa Ha JlnueBom cyete

11.3.1. [eHexHble cpeactea, BHOCMMble KrnveHTOM B Uendx OCYLIECTBEHMUS
ABaHCOBOrO nnarexa, y4mTbiBaloTCs Ha JInueBom cyeTe B crieqytoLime CpoKu:

e baHKOBCKOW KapTOM WM HanNUYHbIMU OEHEXHLIMW CcpeacTBaMu: B MOMEHT
BHeceHua Ha JlnueBow cyerT;

e baHKOBCKMM nepeBodoM: B TedeHune 48 (Copoka BOCbMW) 4acOB C MOMEHTa
Takoro nepesoja.

Cpoku, ykasaHHble B HacTtosiem nyHkte 11.3.1 [loroBopa oka3aHus ycnyr c
ncnonb3oBaHWEM TpaHcnoHaepa, MoryT ObiTb  yBenuyeHbl B crniyyae
BO3HMKHOBEHUS cboeB B paboTe GaHKOBCKOW CUCTEMbI NNaTenbLMKa.

11.3.2. KnueHT BnpaBe nononHaTb JlnueBon cyeT ¢ ncnonb3oBaHnem baHKoBCKMX KapT
yepes JInyHbin KaburHet, Mob1nbHOE NpUNOXeHne UnNn HarMYHbIMU AEHEXHBIMMN
cpeacTBamMu Unu ¢ ncnonb3oBaHnem baHkoBckux kapT B Odmcax obcnyxnsaHus
KINMMEHTOB.

Takke KnueHT BnpaBe nononHuTb JluueBon cyer GaHKOBCKMM NepeBOAOM, B
3aBMCUMOCTU OT YycrioBur [loroBopa oOKasaHusl YCIyr C WCMNofib30BaHWEM
TpaHcnoHaepa.
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12

JononHuTensHasa nHdopmauma no ApyruMm crnocobam nononHeHus Jimuesoro
cyeTa goctynHa Ha Canre.

11.3.3. [eHexHble cpencTtBa, oTpaKeHHble Ha JluueBomMm cyeTe, MOryT HanpasnsTbCS
OnepaTopom Ha cregyoLwime Lenu:

e B3MmaHue [lnatbl B cooTBeTcTBMM C Tapudamum u ycnosusmu [lorosopa
opraHusaumm npoesga B OTHOWeEHUM [1naTtHoOro y4vactka M C UHbIMU
9KBMBANEHTHbIMX COrMalleHnsMNU B OTHOLWeEHMM [naTHbiXx aBTogopor (Cm.
pasgen 13);

e onnarta CDVIKCVIpOBaHHOI'O eXeMeCA4YHOro nnarexa,
e onnata JononHUTenbHbIX ycnyr, npu ycnosumn nx 3anpoca KnneHTowm;

e norawleHue 3aforkKeHHoCcTU, uucnawenca 3a KnveHtom no [Jorosopy
OKa3aHus yCryr ¢ UCNoNb30BaHMEM TpaHCNoHAepa.

11.3.4. Bos3BpaT OeHeXHbIX CpeacTB C NUUEBOrO0 CYETa BO3MOXEH MpU 3aKpbiTUK
nuueBoro cyerta/npekpalleHuM [OOroBOPHbIX OTHOLWIEHWW, Mocre Bo3Bpara
Knuentom TpaHcnoHngepa(oB) B ucnpaBHom paboyem coctosiHum Onepartopy
(v ynnatel CtommocTtn TpaHcnoHgepa(oB)) w onnatbl/ygepXaHus no
obsasarensctBam KnuneHta nepen Onepatopom. [Mpyn Bo3Bpate AEHEXHbIX
CpeacTB B Cryvae coBeplleHus owubodHoro nnatexa KnmeHTom ocTaTok
NMUEBOro CYETa He MOXeT ObITb MeHee cToMmocTuM TpaHcnongepa(oB) B
CoOTBETCTBMM C aencteyowmm [lpanc-nuctom (cm. [punoxeHne 3 n
Mpunoxexwne 11).

MpenBapuTenbHbIM 3aKka3 TpaHcnoHAaepa

12.1.KnnueHT Bnpase o@gopMUTL NpeaBapuTenbHbIM 3aka3 TpaHcnoHgepa nyTem
3anofnHeHns 3ANeKTPoHHOM dopMbl 3asBneHnsa B cBOEM JIMYHOM KabumHeTe.

12.2.Tpn ycnoBun COOTBETCTBUA KBaANMPUKALUNOHHBIM TpeboBaHMAM U yCrOBUAM
AGoHeHTCckOn nporpaMmmbl  KnneHT MoxeT BbibpaTb BapuaHT AOOHEHTCKOW
nporpaMmmbl, KONMMYECTBO 3anpalmBaeMbix TpaHCnoHAepoB, crnocobbl onnatbl, a
TaKkKe MecTo AoCTaBku TpaHcnoHaepa.

12.3.MecTo 1 cpokn goctaBku TpaHcnoHaepa onpeaensaeTca ncxons ud cnocoba onnatbl,
BblbpaHHoro Knnentom B JInuHom kabuHete nnn MobunsHom npunoxeHun. Cpoku,
ykasaHHble B 12.3.1 [loroBopa okasaHus ycnyr ¢ UCnonb3oBaHWeM TpaHcnoHaepa,
MOryT ObITb yBENWYEHbl B Cllyd4ae BO3HUKHOBEHWSA cboeB B pabote GaHKOBCKOWM
CUCTEMbI NNaTenbLUmKa.

12.3.1. B cny4yae ocywecTteneHms KnmeHtom npeasaputenbHOM onnarbl:

e baHkoBckOM KapTOW: OOCTaBKa OCYLLECTBNSAETCA B TedeHue 4 (4eTbIpex)
yacoB B Oduc obecnyxmBaHna KnMeHToB, NGO B TeyeHue 24 (gBaguatu
YyeTblpex) YacoB Ha [yHKT B3aumaHus nnatbl No Bbl6opy KnneHTa;

e bBaHKOBCKMM NepeBOAOM: AOCTaBKa OCYLLECTBNSAETCA B TedeHne 48 (copoka
BOoCbMM) YacoB B Ochmc obcnykmBaHns KNMeHToB, Nnbo Ha MyHKT B3MMaHns
nnatbl No Bolbopy KnuexTa.

12.3.2. B cnyvae, ecnun KnueHT BbiGpan onumio onnatbl HanNU4HbIMU AEHEXHbIMU
cpeacTBamu, focTaBka TpaHcnoHAepa OCYLLECTBSETCS B TeYeHUe 4 (YeTbipex)
vyacos B Ouc obcnyxmBaHms KnMeHToB No Bblbopy KnueHTa.

12.4.Tepenava TpaHcnoHaepa Knnenty OCYyLLIeCTBNAETCA Ha OCHOBaHUN
nognuceiBaemoro KnneHtom B Oduce obenyxmsaHus KnmeHTos/lyHKTe B3uMaHUS
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13.

nnatel Cekumn 15-58 3aseneHus n Akta npuema-nepegadm TpaHcnoHgepa (CMm.
MpunoxeHne 6) ¢ yvyetoMm nyHkToB 6.1., 7.1.2 n 7.1.10. HacTosAwero [doroBopa

oKasaHus ycryr ¢ UCronb3oBaHWEM TPaHCMOHAepa.

Mopspok npoesgoB KnueHTa no uHbiMm Cekuymam unu MnaTtHbIM aBTOAOpOram c
ucnonb3oBaHuemMm TpaHcnoHaepa Onepatopa

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Ycnyra WHTeponepabenbHOCTM SBMASIETCA  4YacTbio  YCIyr, NpeaocTaBnsieMblX
Onepatopom no [oroBopy OKasaHus yCnyr C UCMOfb30BaHWEM TpaHCMOHAepa B
pamMKax CornaleHusi 0 MexxonepaTopckoM B3aMMOZENCTBUM, U AoCTynHa KnueHTty
MO YMOMMYaHMIO NPY aKTUBAaLMM NLEBOIO cYeTa.

Mpn nogkntodeHHon ycnyre WHTeponepabenbHocTn, Onepatop o643yetcsa, ot
CBOEro MMEHW, HO B MHTepecax M 3a cyeT KnumeHTa obecneunmtb BO3MOXHOCTb
npoe3ga TC KnueHTa ¢ ucnonb3oBaHuem TpaHcnoHaepa Onepartopa no [NnaTtHbIM
atogoporam, a KnueHT o6s3yetca Bo3MecTuTb pacxoabl Onepatopa Ha
NCMONMHEHNE OAHHOro nopyyeHust (pasmep nnatbl). AreHTCKkasi KOMUCCUS 3a Takue
YCIyru cuYuTaeTcs BKIMIOYEHHONW B ODUKCUPOBAHHLIN E€XEeMeCAYHbIM nraTex Mo
HacToswemy [loroBopy.

Bvesg TC KnueHta, wucnonbaytowero TpaHcnongep Onepatopa Ha [lnatHyto
aBTogopory npusHaetcsa nopyyeHnem KnuenTa, gaHHbiM Onepartopy, 3aknioumTb OT
nmeHn OnepaTopa, HO B MHTepecax U 3a cdeT KnneHta goroBop o6 okasaHuu ycnyr
no opraHusaunn npoesga no NnatHon aBTogopore.

KnueHT Bnpase He ucnons3osaTtb TpaHcnoHaep Onepatopa ans npoesaa no Cekuunm
15-58, nHbim Cekumsam u MNMnatHbiM aBTogoporaM. B Takom cnyvae emy Heob6xoammo
cHATb TpaHcnongep Onepatopa ¢ BeTpoBoro ctekna TC (unm Cc  gpyrux
nosepxHocten TC, KoTopble NO3BONAIOT obecnevnTb nepegady curHana u ykasaHbl
Ha Cante www.mill1-neva.ru) u nomecTuTtb TpaHcrnoHaep(bl) B 3aWUTHLIN
MeTannmM3anpoBaHHbIN NakeT. KnueHT HacToAwuMM noaTeBepxaaeT, 4To B Chnyyae
YCTaHOBKW HECKONbKMX TpaHcnoHgepoB Ha ogHo TC KnneHT cornaluaeTcs ¢ Tem, 4To
CTOMMOCTb Npoe3aa no NnatHomy yvacTky Byger paccumTaHa Ha ocHoBe Tapudos,
NPUMEHUMbIX K JIMUueBOMYy cCYeTy, CBS3aHHOMY C TeM TpaHCNOHAEpPOM, CurHan
KoToporo 6yaer pacnosHaH o0OOpyAOBaHMEM 3MEKTPOHHOIO B3WUMaHWA Nnathbl
nepebiM. B cnyyae Bbe3ga no ogHoMmy TpaHcnoHgepy, a Bble3ga no-gpyromy
TpaHcnoHgepy, noesaka byget paccyntada no MakcumansHomMy Tapudy. Onepartop
He HeCET OTBETCTBEHHOCTU 3a YObITKM KNMeHTa BCeacTBME OAHOBPEMEHHOrO
ncnonb3oBaHna ABYX unu 6onee TpaHCNOHOEPOB B MOMEHT NOE3KM.

Mpn wucnonb3oBaHuMM TpaHcrnoHaepa M-11 15-58 gna npoesga nNo yyacTkam
OCHaLLIEHHbIX 6e3bapbepHon cuctemon CeoboaHbIN NOTOK [Nonb3oBaTens 06s3aH:

e 03HaKOMWUTCA C AEWCTBYHOLUMMK MpaBuiiamMu opraHusauuym npoesga Ha cawnTe
cobCTBEHHMKA Yy4acTKa;

e [POBEPUTb HanMuMe CcnucaHusi AEeHEeXHbIX CcpeacTB C  JMUEBOro c4yeTa
TpaHcnoHaepa criocobamu, yCTaHOBNEHHBIMU OMUTEHTOM;

e MpoBepuTb 3a40/mKkeHHOCTb No NPH3 Ha canTe cobCcTBEHHMKA NNATHOrO y4acTKa;
B cnydae HecpabatbiBaHWA TpaHcnoHgepa npu npoesge 4vepes PBI1, cuctema

cuntbiBaetr PH3 TpaHcnopTHOro cpenctesa, M nonb3oBaTtenb 006s3aH onnNatuTb
3a[0IKEHHOCTb B TedeHne 5 kaneHaapHbIX AHEW C MOMEHTa CoBepLUEHNs npoesaa.

B cnyyae HapyweHus KnmeHTom ycnoBun HacTosiwero [loroBopa, npasus npoesaa
no MNnaTHoMy y4acTKy, a TaKxe HapyLleHUs NpaBui Nonb3oBaHUsA MHbIMKU Cekunamm
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unn lnatHbiIMM aBTOOQOPOraMn, MpuM COBEPLUEHMWM oOMnaTtbl npoes3ga Mno WHbIM
Cekuuam mnum NnatHbiM aBTO4OpPOramM € NOMOLLbK TpaHcnoHaepa, OTKIHOYEHHOMO OT
ycnyrim - UHTeponepabenbHocTn, OnepaTtop ocTaeBnser 3a cobon npaso
akTuBupoBaTtb ycnyry VIHTeponepabensHocTM Ha TpaHcnoHaepe 1 cnucatb NOMHYH
[MnaTty 3a npoeas.

13.7. Cnegyowme opraHnsawmm BbiCTynatoT [locTaBLmkamu yCnyr:

e [ocypapcTBeHHas komnaHus «Poccuiickne aBTOMOOUMbHLIE OOPOrny,
topuandecknn agpec: Poccunckas degepaums, 127006, Mocksa, CTtpacTHon
6ynbBap, a. 9, BebcanT: https://russianhighways.ru B oTHOLLEHUN

- aBTOMOBOUNbHOWM Aoporun obuiero nonb3oBaHusa eagepanbHoro 3HavyeHnsa M-
11 «HeBa» Mocksa — CaHkT-lNeTepbypr, yyactku 58 kM — 543 kM, yyacTok 648
KM — 668 KMm;

- aBTOMOBOUNbHOM Aoporun obuiero nonb3oBaHusa eagepanbHoro 3HavyeHnsa M-
1 «benapycb» Mocksa - rpaHuua ¢ Pecnybnukon benapycb ydactok km 33 —
KM 66;

- aBTOMOBOUNbHOM Aoporun obuiero nonb3oBaHusa eaepansbHoro 3HavyeHnsa M-
4 «[oH» MockBa - BopoHex - PocTtoB-Ha-[JoHy - KpacHogap - HoBopoccuick;

- aBTOMOOMBLHOWM A0pOoru obLero NonNb3oBaHNAa egepanbHOro 3HavyeHnsa M-
3 «YkpanHa» MockBa - Kanyra - bpsiHCK - rpaHuua ¢ YKpanHon: yvacTtkm 124
— 173 km 1 173 — 194 km;- aBTOMOOMNBHOM OOPOrK O6LEro NonbL30BaHUS
denepanbHoro 3HavyeHust A-113 LleHTpanbHas konbueBas aBTOMOOWUITbHAsA
popora: ydactok km 0 —km 105 (LIKA-3), ywactok LIKAL 5-3, LUKAO-4, LIKAL-
1, coeamnaowmn astogopory M-10 «Poccus» W HaceneHHbI MyHKT
«JlncnHueBo»;

- aBTOMOOMNbHOWM A0pOoru obLero NonNb3oBaHNAa egepanbHOro 3HaveHnsa M-
12 «BocTok» cTposwasca ckopocTHad aBTomobunbHas gopora Mockea -
KasaHb - EkatepuHbypr — TiomeHb;

- aBToMOobunbHasa gopora «0O6xoa r. ToNbATTM C MOCTOBLIM NEPEXOAOM Yepes
p. Bonry coctaBe mexayHapogHOro TpaHCMOPTHOro maplpyta «EBpona —
3anagHbln Kutany;

- aBTOMOOMNbHOM aoporun obuiero nonb3oBaHUsA permoHanbHoOro 3Ha4eHuA

Pecnybnunkn bBalwkopTtocTaH — HOBbIM Bble3g M3 ropoga Ydbl Ha
aBTOMOGUNBbHYIO Aopory doegeparnbHOro 3HadyeHnsa M-5 «Ypan» («BocTouHbin
Bble3n»);

- aBTomobunbHon poporn A-289 «KpacHogap — CnaBsiHCk-Ha-KybaHu —
Temptok — aBTomobunbHas gopora A-290 Hosopoccuinck — Kepub» y4acTok
km 10 - km 128;

e OO6wectBo C orpaHudeHHonm otBeTcTBeHHOCTblo «OCA Ceepo-3anany,
topuandecknin agpec: Poccuiickaa ®enepaums, 191186, r. Cankt-lNeTepbypr,
nep. BonbiHckun, g. 3A nutepa A, nomely. 63-H, kom. 3, BebcanT: https://osa-
SZ.ru — B OTHOLIEHMM aBTOMOBUIBLHOW Aoporn obLero nonb30BaHUS
denepanbHoro 3HadeHns M-11 «Hesa» MockBa — CaHkT-lleTepOypr Ha
ydacTkax 543 kM — 646 kKm, 668 kM — 684 Kkm;

e OOLIECTBO C OrpaHN4YeHHON OTBETCTBEHHOCTbIO «O6beanHeHHble CucTemsl
C6opa lMnatbly», opuanyeckun agpec: Poccuinckas Pepepaumsa, 123112, r.
MockBa, lNpecHeHckas Hab., A4. 6, ctpoeHne 2, at. 13, nom. |, kom. 23,
BebcanT: https://unitoll.ru/ - B OTHOWEHUM aBTOMOOMNBHOM OOpOorM odLiero
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nonb3oBaHus degepansHoro 3HaveHna M-11 «Hesa» MockBa — CaHKT-
MeTepbypr Ha yyacTke 15 KM — 58 km;

e OOWEeCTBO C OrpaHMYEeHHOMW OTBETCTBEHHOCTbO «Marnctpanb ceBepHOW
cTonuubly, opuanyeckun agpec: Poccuinckaa ®epepauns, 191014, CaHkr-
Metepbypr, yn. HekpacoBa 14-A, Bebcant: https://nch-spb.com, - B
OTHOLUEHMM aBTOMOOMMBLHOM [OpOrn oOLWero nonb3oBaHUsA «3anagHbli
CKOPOCTHOM AMaMETP» C TPAHCNOPTHbIMU  pa3Bsi3kaMu B panioHe
LWkmnnepckoro npoTtoka, Ha nepecedyeHun c LlyBanoBckMM nNpoCneKToMm,
OPNONYECKUN;

e AKuMOHepHoe obLlecTBo «HoBOe kayecTBO OOPOr», HPUANYECKUA agpec:
Poccunickas ®epepaumsa, 117556, Mocksa, Bapwasckoe wocce, 95,
cTpoeHue 1, BebcanT: https://m-road.ru, B OTHOLLEHWMK:

- aBTOMOGUINbLHOM goporu obuiero nonb3oBaHus «Hoebin Bbixog HAa MKAL ¢
denepanbHon asToMmobunbHon poporn M-1 Benapycb» MockBa-MuHCK
(CeBepHbit 06xog OanHuoBa);

- aBToMOGMNbHOM aoporn obuiero nonb3oBaHnsa ropoga MoOCKBbI — y4acTOK
NMHEeNHoro obbekTa YNUYHO-AOPOXHOM ceTu - CeBepHbin  Oybnep
KyTysoBckoro npocnekta (npocrnekt barpatuoHa) ot Monogorsapaenckon
TpaHCNoOpPTHOM pa3Ba3kmn 0 MOCKOBCKOro MexayHapogHOro 4enoBoro LeHTpa
«Mocksa -Cutn» Bgornb CmorneHckoro HarnpasneHuss MOCKOBCKOWN Xenes3Howm
aoporu;

e OO6wectBO C  OrpaHN4YeHHOW  OTBETCTBEHHOCTbIO  «PervoHanbHas
KOHLIECCMOHHAaA KOMMNaHus» topuanyecknin agpec: Poccuickasa Pegepaumns,
680022, XabapoBckun kpamn, r Xabaposck, yn. BopoHexckas, . 47A,
atax/nomewy. 4/30-42, Bebcant: https://khabarovsk-bypass.ru, — B
OTHOLUEHUN aBTOMOOWMNbHOM Ooporn obuwero nonb3oBaHua «O6xog .
XabapoBcka kM 13 — km 42»;

e O6LeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTBLIO « TPAHCTONMY, OPUONYECKUI
agpec: Pocunckasa ®egepauna, 121096, r. Mocksa, yn. Bacunucel KoxuHon,
a. 1, k.1, nomew,. 2/22, BebcanTt: https://vis-transtoll.ru, - B oTHOLWEHUN
aBTOMOOMNbHOM AOoporn obuwero nonb3oBaHus MbITULWMHCKAA CKOPOCTHas
xopaa (BuHorpagoso — bonTtuHo — TapacoBka);

e [ocygapcTBeHHOe KaseHHoe ydpexaeHue ropoga Mockebl « AOMUHUCTPATOP
MOCKOBCKOrO  MapKOBOYHOIO  MPOCTPaHCTBa», OPUANYECKUA  afpec:
Poccuiickas depepaums,125040, Mockea, yn. CkakoBas, A. 19, BebcanT:

https://msd.mos.ru, - B OTHOLIEHMM Yy4yacTKa YMANYHO-LOPOXHON CEeTH,
obpasoBaHHoro CeBepHo-BocTouHOM xopaon MOCKOBCKOrO CKOPOCTHOro
Aanamerpa.

13.8. CnepyioLme opraHnsaumm BbICTynawT AMUTEHTaAMMU:

e OOLLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTbO «Ob6beanHeHHble CucTemsl
C6opa lNMnatbi» - OmuTeHT TpaHcnoHaepoB M11, Be6canT : https://unitoll.ru/;

e Ob6LECTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO « ABTOAOpP-NaTHble [Joporn»
- OMUTEHT TpaHcnoHaepoB «T-Passy», BebcanT: hitps://avtodor-tr.ru/;

e AKuUMOHepHOe obuwectBO «HoOBoe KayecTtBO OOpor» -  OMUTEHT
TpaHcnoHaepoB «lnaBHas gopora», BebcanT: https://m-road.ru;

e OOwecTtBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbIO «Marnctpanb ceBepHOn
cTonuupbly» - AMUTEHT TpaHcnoHaepoB «3C», BebcanT: https://nch-spb.com/.
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13.9. B cny4ae Hecornacusa KnueHta ¢ CyMMOW CnncaHus AeHeXHbIX cpeacTs ¢ Jnuesoro
cyeta nocne noesakun, KnveHT Bnpase HanpaButb npeteH3nto OnepaTopy B Te4eHue
30 (Tpuauatn) KaneHgapHbIX AHEN ¢ MOMeHTa npoesga. OTcyTCTBUE MUCbMEHHOM
npeTeH3un KnveHTa B yka3aHHble CPOKW O3HayaeT cornacue KnueHta co Bcemu
onepauusimMu, NPOBEAEHHbLIMU NO JlnLeBomy cyerTy.

13.10. OnepaTtop ocBoboOXOaeTca OT OTBETCTBEHHOCTM 3a HeobecnevYeHne BO3MOXHOCTU
npoesga KnueHta no lNnaTHbIM aBTOgOpOram C ucnonb3oBaHWeMm TpaHcnoHaepa
Onepatopa, ecnu OnepaTtop 3abnaroBpemeHHO yBegomun KnueHta o
BO3HWMKHOBEHUN  HE3aBUCALUMX OT Hero o6CTOATENbCTB, NPEnATCTBYOLMX
NCMOSTHEHNIO YKa3aHHbIX 06A3aTenbCTB.

13.11.Ycnyrm no opraHudauum npoesga no [lnatHoM asTogopore oOkKasbiBawTCA B
COOTBETCTBUU C NpaBunamMmn okasaHusa ycnyr no opraHusaumm npoesga (npasvnamm
npoesga), yCTaHOBMNEHHbIMU Ha cooTBeTcTBylowen natHon aBTtogopore. Knnewt
OTBEYaEeT 3a CaMOCTOATENbHOE 03HAaKOMIIEHNE C npasBuaMmu, CTOUMOCTbLIO YCIYT Mo
opraHu3aumm npoesga Ha cooTBeTcTBytoLen [naTtHon aBTogopore.

13.12. OnepaTop Brnpase pacTopraTb COrnaweHus Mo okKasaHu ycnyr Ha [lnaTHbix
aBTogoporax npu ycrnoBun obssaTtenbHoro yesegomrieHns KrveHTa B CpOK,
yKa3aHHbI B cornalleHun o npoesae, AeCTBYIOLLEM Ha COOTBETCTBYOLWEeN [naTHon
asTogopore.

13.13. OnepaTop BnpaBe nepedaBaTb OMUTEHTaM MepcoHarnbHble AaHHble KnueHTa B
uensax ucnonHeHus Hactoswero [loroBopa oOkasaHus ycryr C MCMNOrb30BaHMEM
TpaHCMNoHAEepPa, a TaKkke B criydae HeobxoauMocCTy NoNyyYeHns 4aHHon nHpopmauum
B uenax npusnedyeHnsa KnveHTta K opnanveckon OTBETCTBEHHOCTU 3@ HE3aKOHHble
aencTeus, npeanpuHaTole KnneHTom B OTHOWweEHWM [MnatHom asTogoporn unm
[MocTaBLumKa ycnyr.

13.14.Bo u3bexaHme comHeHun, CTOpOHbI cornawatwTcs, 4YTo KnmeHtT Hecer
OTBETCTBEHHOCTb 3a Ntobon yuwepd, KOTOpbIN MOXET ObITb MPUYMHEH MMYLLECTBY
Onepartopa unn umyLLecTBy, ABNAIOLWEMYCS YacTbio [1naTHOM aBTo4opOrn, a Takxe
3a HapyweHuns KnueHTom npasun norb3oBaHus MNnatHbiMyM aBTo4opOramMu.

14. PacTtopxeHue [JloroBopa oKka3aHus ycryr ¢ UCNoNb30BaHUEM TpaHcnoHaepa

14.1. PactopxxeHne [JoroBopa oKasaHus ycryr C MCMNOMb30BaHMEM TpaHCrnoHgepa no
nHuumnatmnee KnmueHra

14.1.1. KnueHT BRApaBe pacToprHyTb HacToswmni [loroBop oOKasaHus ycnyr c
ncnonb3oBaHWeEM TpaHcnoHaepa B noboe BpeMsi B nopsigke, NpeaycMoTpeHHOM
nyHktamn 14.3. n 14.4. HacTosiwero [loroBopa.

14.2. PactopxeHne [JoroBopa okasaHus ycrnyr C MCMNOMb30BaHMEM TpaHCrnoHgepa no
nHmumnaTtuee Onepatopa:

14.2.1. OnepaTop BnpaBe pacToprHyTb HacToAwun [oroBop oOkasaHus ycnyr c
NCNoNb30BaHWMEM TpaHCMoHAepa Mocfne COOTBETCTBYIOLWIErO YBeOOMIEHUS
KnveHTa B cnegyowmnx criyvasx:

e ecnu KnueHT mnmeeT 3agormkeHHOCTb nepen Onepatopom no [lorosopy
OKasaHus ycryr ¢ UCNoNb3oBaHWEM TpaHCNoHAepa;

e ecnu KnueHT He ncnonHsaeT Haanexaiimm obpa3om cBou o6si3aTensbCcTBa no
[loroBopy okasaHusi ycnyr C WCMonb30BaHMEM TpaHCMoHAepa, BKoYast
MONOXEHWs, KacatoLLMecs Ucnonb3oBaHnsa TpaHcnoHaepa, a Takke npasuna
npoesaa no MnartHbIM aBToOOpPOraM;
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e ecnu cbon/nonomka/mameHeHne cuctembl  paboTbl  TpaHcnoHaepa
nponcxogaT no BuHe KnneHTa;

e ecnu KnmeHT oT3biBaeT CBOe corfacue Ha o06paboTky w nepegady
nepcoHanbHbiX AaHHbiXx Onepatopom w/vnn KoHueccnoHepom TpeTbum
CTOpOHaM B uUensx wucnonHeHwa [loroBopa oOkasaHuMs  ycnyr c
MCMonb30BaHNEM TpaHcnoHAepa B COOTBETCTBUM C nyHkTamu 13.11 n 17.3
AaHHoro [Jorosopa.

14.2.2. OnepaTtop Takke BnpaBe pacToprHyTb [lOroBop oOKasaHua ycnyr ¢
NCNonNb30BaHMEM TpaHCMOHAepa C nNpeaBapuTernbHbiM yBegomMneHnem Knuenta
B CregyloLwmx cnyyasx:

(a) NnueBon cyeT He ucnonbdyetcs KnveHTOM B TeveHne 6 (LecTu) mecsues U
Gonee, Npu HaNM4YUKN BCEX CNeayLLMX YCIOBUIA:

i. Y KnuneHTa HeT 3apernctpmpoBaHHbix Bbesgos Ha Cekunto 15-58/naTtHble
aBTOAOPOrY;

ii.  BanaHc JlnyeBoro c4yeTa HyneBom NN oTpuUaTenbHbIN;

iii. [lo oOkoH4YaHWn Tekywenhn nonoBuHbl roga KnveHT He Hanpasun
COOTBETCTBYOLLEE YBeAOMIIEHNE O XenaHum KnueHTta npognute [oroeop;
nnéo

(b) Nuueson cyeT He ncnonb3yetca KnneHtom B TedyeHme 1 (ogHoro) roga u 6onee.

YBegomneHnne Onepatopa O pacTtopeHuu [JoroBopa MOXeET ObiTb HanpaBreHo B
3MEKTPOHHOM BMAE Ha agpec 3MEKTPOHHOM NoyTbl 6O yepes JIyHbIN KabnHET unn
MobunbHoe npunoxeHue.

14.3. B uensax pactopXeHus HacTtosiwero [loroBopa oKasaHus ycrnyr ¢ UCnofb30BaHWEM
TpaHcnoHgepa (no nHuumatnee Knventa mnm Onepatopa) KnneHt obpaluaetcs B
Odnc obenyxunBaHUA KIMEHTOB WM HaXUMaeET KHOMKY «YOanuTb 3KayHT» B
Mo6unbHOM NPUNOXEHMM UK Ha canTe ANdA noanucaHna AKTa O pacTOpXXeHWUn
[loroBopa okasaHus yCnyr ¢ UCnonb3oBaHNMEM TpaHCNOHAEPA N UHBbIX HEOBXOAUMbIX
AokymeHTOB. B TeyeHne 10 (gecatn) pabounx gHen ¢ gatbl nognucaHusa Akta o
pacTopXXeHun JoroBopa MNu ¢ gaTbl HanpaereHUs YBELOMIIEHUS O PaCTOPXKEHUU
KnveHty (B cnyyae pactopxeHus no wuHuyuatnse Onepartopa) Onepatop
Bo3Bpawaer KnneHTy OCTaToK Heu3pacxodoBaHHbIX [LOEHEXHbIX CpPeacTB Ha
JlnueBom cyeTe 6e3 HauncneHus Kakmx-nmbo MPOLEHTOB M NOCNe yaepXaHusa u3
CYMMbl TaKMX Hen3pacxodoBaHHbIX LEHEXHbIX cpeactB obsaszatensctB KnueHTta
nepeg OnepatopoM B COOTBETCTBUM C Aeucteywowmm [lpanc-nuctom. B cnyyae
HeJOCTaTOMHOCTM AEHEXHbIX Ccpeacts Ha JinueBom cuyeTe [Ond  norawleHus
obsasarenbcTB KnueHta nepen Onepatopom KnveHT 065a3aH Beinnatnte Onepartopy
3a40/MKEHHOCTb MO TakMM obs3aTenbCcTBam B TeyeHue 5 (nsaTu) paboumx AHen c
MOMEHTa NonyyYeHnsa cooTBeTcTBytoLlero TpebosaHms OnepaTopa.

14.4. lNepeyeHb JOKYMEHTOB, HEODXOAMMbIX 4S5 BO3BpaTa AEHEXHbIX CPeacTB:
e 3afBneHune Ha pacTop)XeHue rno yctaHosneHHon OnepaTopomM popme;
e AKT O pacTopxeHuu;
e HaknagHas Ha BO3BpaT TpaHcnoHaepa.

Mpwn 3anonHeHun 3asiBNEeHVst Ha pacTopXXeHWe OT PYKW, TEeKCT AOmKeH ObiTb
MOHATHLIM, CroBa U Lndpbl 4OMKHBLI ObITb Pa3dopUNBLIMK.
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14.5. B cnyyae pactopxeHus HacTosiwero [loroBopa okasaHus ycryr ¢ UCNOfNb30BaHMEM
TpaHcnoHaepa no nHnyunatmse Onepartopa B CBA3U C HencnosiHeHnem obs3aTenbcTB
co cTopoHbl KrnveHta no [loroBopy oOKasaHuMa ycnyr C WUCNONb30BaHWEM
TpaHcnoHaepa, OnepaTtop Brpase B3blCKaTb/yaep>xaTb c Knnenta
COOTBETCTBYIOLUME (PaKTMYeCcKne pacxodbl, MOHEeCeHHble MM B CBA3M C
pacTop>xeHnem [JoroBopa okasaHus yCnyr ¢ UICNonb30oBaHWEM TpaHcrnoHaepa (Takue
Kak pacxofbl No oTrnpaBke AOKYMEHTOB U T.M.).

14.6. MNMpn pactopxeHun Hacrtosduwero [loroBopa oOKasaHus YCnyr C MCMNOfb30BaHMEM
TpaHcnoHaepa KnueHT obsizaH BepHyTb TpaHcnoHaep Onepatopy B nobom um3
Oduncos obenyxmnBaHnsa KNMeHToB. [pu aTom TpaHCNoHAEp AOMKEH HAaXOAUTbCA B
ncnpasHom pabovem coctoaHun. Bosspat TpaHcnoHaepa OnepaTtopy odhopmnsieTcs
AkTOM O pactopxeHum (cm. [lMpunoxenune 7). Ecnn KnueHT He Bo3Bpalwjaet
Onepatopy TpaHcnoHaep B COOTBETCTBUM C HaCTOAWMM nyHKTOM [loroBopa
OKasaHus yCnyr ¢ MUCnonb30oBaHMEM TpaHcnoHaepa, KnveHT obs3aH BO3MECTUTb
OnepaTtopy CtonmocTb TpaHcnoHaepa B TedeHne 5 (natu) pabounx gHen ¢ MOMeHTa
nony4yeHuss  cooTBeTcTBytowero TpeboBaHms Onepartopa. [lpn  Hanuuum
BO3MOXHOCTH, yKkasaHHast CtoumocTb TpaHcnoHaepa byaet yaepxxaHa OnepaTtopom
M3 CYMMbl HEen3pacxOO4OBaHHbIX [OEHEeXHbIX CpeactB Ha JlnueBom cueTe,
nognexawmx Bo3sparty KnueHTy.

14.7. HacTtosawwmin [loroBop oka3aHusA ycnyr ¢ UICNofb30BaHNEM TpaHCMNOHAEepa cymTaeTcs
npekpatleHHbIM nocne sosspara KnuneHtom TpaHcrnoHaepa B ucrnpasHOM paboyem
coctosstHum  Onepatopy (unm  ynmatel  CTtommoctu  TpaHcnoHgepa) WM
onnartbl/yaepxaHus obasatenbcts KnneHta nepeg Onepatopom.

14.8. B cny4ae HesaBkM KnveHTa Ons nonyvyeHus octaTtka AeHEeXHbIX CPeACTB B TeYyeHue
30 (Tpuauatn) gHenm c gatbl HanpaeneHua OnepaTtopoM YyBEeOOMMEHUS O
pacTop>xeHun [loroBopa okasaHus ycnyr ¢ UCMnorb30BaHWEM TpaHCnoHaepa unv B
crny4dae nonyyeHns NMCbMEeHHOro oTkasa KnveHTa oT nony4yeHus Bo3Bparta ocTartka
AeHexXHbIX cpeacTts Ha Jlnuesom cyete KoHuecCHMoHep nmeeTt npaso, Ha OCHOBaHWUU
conpoBoanuTernbHbIX JOKYMEHTOB OT Onepartopa, nepevymcnutb AeHeXHble CpeacTsa
KnueHTa Ha c4eT GnaroTBOpuUTENbHOWM OpraHM3aLmm, ykasaHHon Ha Canre.
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15. TMopspok paboTtbl ¢ o6paweHnsammn KnueHtoB

15.1. o Bcem Bonpocam, CBA3aHHbIM C OkadaHnem Ycnyr unm JononHUTenbHbIX YCyr no
[loroBopy okasaHus ycnyr ¢ UCrnorb3oBaHWEM TpaHcrnoHaepa, KnueHT nveert npaso
HanpaBuTb OnepaTopy obpalleHne ogHUM 13 CrieayrLmx cnocobos:

KOHTAKTHASA %
NHOOPMALINA

LleHTp ynpaBneHus
OOPOXHbIM OBUXKEHMEM

OKCTPEHHbLIV HOMEP
I
=

KPYrMOCYTOYHO

Kopotkun Homep *2323

Konn-ueHTp

OBCNY>XNBAHNE
KITMEHTOB

@)

¢ 6:00 po 22:00

Odpunc obenyxunBaHus
KNMEHTOB

OBCNY>XMBAHWE
KITMEHTOB Ha MNBIM «Mocksa»

21 km
Q)

¢ 6:00 go 22:00

880077510 00

000 «OCCIT» M-11 15-58, OkcnnyataumoHHbIN LeHTp, OTaen
MouToBBLIN agpec no pabore ¢ knueHTamu, Xnmkun, MockoBckast obnactb, 28 km,
141400

clients@m11-neva.ru

@ yourfeedback@unitoll.ru

CS\& https://www.m11-neva.ru

OduumansHoe 10S:
MOBUBHOE NPUNOXEHNE
«TpaHcrnoHaep» https://apps.apple.com/ru/app/TpaHcnonaep/id1506754728
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Android:

https://play.google.com/store/apps/details?id=com.msphighway.app
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15.2.

15.3.

15.4.

06pau.|,eH|/|;| KrnneHTOB OOMKHbI COOTBETCTBOBATL cneayrownm Tpe6OBaHI/IFIMZ

e anga Bcex obpalleHnn B obsi3aTenbsHOM Nopsiake ykasbiBaloTcsa: hamunus,
NMS1, OTYECTBO MMM MNOSIHOE HamMeHoBaHue KnueHTa, KOHTaKTHble OaHHble
KnueHta (noytoBbi agpec wn(unun) TenedoH u(unm) agpec 3NeKTPOHHON
no4yThl), CyTb OOpaLleHuns;

e ansa obpalieHunn, cesa3aHHbIX ¢ npoe3aom KnneHta vyepes [NyHKTbl B3MMaHNS
nnatbl OOMOMHUTENBHO YKa3blBalOTCA: AaHHble O MNpoes3ge: Aarta, Bpems,
MMyHKT B3MaHusa nnatsl, [onoca B3anMaHna nnatbl (MO BO3MOXHOCTM), AaTa
Bvesga Ha [lMnatHbIn yyacTok M Bblesga ¢ [lMnaTtHoro yyactka/llnaTtHown
asTogoporu, Kareropus (rpynna) TC;

e B o6pau.LeH|/||/| He JonyCcKaeTcA ncnosib3osaHne HeHOpMaTI/IBHOI7I JTIEKCUKWN.

OnepaTop umeeT NpaBo He MPUHMMATb K paccMoTpeHuto obpalleHms KnneHTos, He
cooTBeTCcTBYlOWME TpeboBaHmam nyHkta 15.2 [JoroBopa okasaHust ycnyr c
ncnonb3oBaHWEM TpaHcnoHdepa, a Takke obpalleHusi, B KOTOpbIX YyKasaHbl
HeJOCTOBEpPHble KOHTaKTHble AaHHble. HeooCTOBEPHOCTb KOHTaKTHbIX [AaHHbIX
ycTaHaBnueaetca OnepaTopomM Npu HEBO3MOXHOCTU CBA3aTbCA C KnveHToM no
yKasaHHbIM B 06paLleHn KOHTaKTHbIM AaHHbIM B TedeHue 5 (natn) paboumx aHEN.
OnepaTop umeeTt NpaBo He MPUHMMATb K paccMoTpeHuto obpalleHms KnneHTos, He
CBSi3aHHble C OKadaHueM Ycnyr unu [lononHutenbHbIX ycnyr no [JoroBopy okasaHus
yCInyr ¢ UCNornb3oBaHWEM TpaHcnoHaepa.

Ecnn nHoe He npegycmoTpeHo [OroBopoM okasaHusi ycriyr C MUCMofb30BaHUEM
TpaHcnoHgepa u (unu) 3akoHogatenbctBoMm Poccuinckon depepauumn, Onepartop
npegoctaBnsier KnueHTy oTBeT Ha obpalleHue, NPUHATOE K pPacCMOTPEHUIO
OnepaTopomM B COOTBETCTBMM C HacToswMM [1oroBOpoM oOKasaHusa ycryr ¢
ncnonb3oBaHWEM TpaHcnoHaepa, B TedeHne 10 (aecatn) pabounx gHen ¢ MOMeHTa
NOCTYMNMEeHNs Takoro obpalleHus.

16. [MpumeHMMoOe NpaBo U paspelleHne CnopoB

16.1.

16.2.

16.3.

Hactoawwun [oroBop okKasaHWA ycryr C MWCNonb3oBaHWEM TpaHcnoHaepa
perynupyeTtca 3akoHogaTtensctBom Poccunckon ®egepaunn.

Ecnm wnHOe He npegycMOTpeHO AeWCTBYIOLWMM  3aKOHOA4ATeNbCTBOM, MNpw
BO3HUKHOBEHUM cnopa mexgy OnepatopoMm un KnueHtom, KnueHT o6da3aH, 0o
npeabsaBneHus ucka Kk Oneparopy, HanpaBuUTb MY MPETEH3UIO B MMCbMEHHOM BUAE.
Yka3aHHasa npeteH3nsa paccmartpmaetcsd OnepaTtopomM B COOTBETCTBUM C NOPAOKOM
paccMmoTpeHus obpalwieHnn KnueHTtoB, ykaszaHHbIM B NyHKTe 15 [loroBopa okasaHus
ycryr ¢ Ucrnornb3oBaHueM TpaHcnoHaepa. [py OTCyTCTBUM peLleHus No NpeTeH3uu
KnueHTta B TeyeHne 10 (aecaTtn) paboumx gHEN C MOMEHTA MONYYEHUS NPETEH3UN
Onepatopom  (ecrivm  MHOM  CPOK  He  MNpedycMOTPeH  OAeNCTBYIOLUM
3aKoHo4aTeNbLCTBOM), CMOP NOANEXUT PpacCMOTPEHUIO B CyaebHOM nopsiake, Kak 31o
yKa3aHO HUXe.

B cnyyae paccmoTtpenuna cnopa mexgy Onepatopom m KnveHTom B cyaebHom
nopsake KOMMETEHTHbIMU CyaebHbIMM OpraHamu npusHaTca cyabl Poccuiickon
denepauun. C yyetom nonoxeHun craren 28-32 pakgaHCKoro npoueccyanbHOoro
kogekca Poccunckon depepaumm KU, ecnm MHOE He  NpedycMOTpeHOo
3akoHogatenoctBoM Poccuiickon degepaunn, Onepatop BrpaBe 3akNiYUTbL C
KrnveHToM cornaweHne o nogcygHOCTW crnopa Ha yCrnoBUSAX, COrMacoBaHHbIX
CtopoHamn. B cnyyae ecnu KnveHToOM 4BRAsieTCs  lOopuguMyeckoe  nuuo
(MHOMBMAYanbHLIM NPeanpuHUMAarTens), BCe Cropbl, BbITEKalWmne 13 HaCTOALLEro
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[loroBopa oOkasaHuMs YCnyr C MWCMoONb3OBaHMEM TpaHcnoHgepa, noanexar
PacCMOTPEHMIO B COOTBETCTBYIOLLEM Cyde No MecTy HaxoxaeHua OnepaTtopa.

17. 3aknrounTenbHble NONMOXeHUs

17.1.

17.2.

17.3.

Onepatop w/vnn KoHueccuoHep OCTaBnsieT 3a cobowm npaBO BHOCUTL ftoOble
N3MEHeHNA B NONoXeHus HacTosiwero [loroBopa oka3aHUs ycnyr ¢ UCNofib30BaHNEM
TpaHcnoHgepa, B [Npanc-nuct, Tapudbl n B nonoxeHuns [JoroBopa opraHu3aumm
npoesga (Bkniovaa [lpaBuna npoe3ga no [lnatHomy yyactky). KnveHT
YBEOOMMSIETCA O TakMX W3MEHEHUAX NyTEM pa3MeELLEHUs COOTBETCTBYHOLLEN
nHpopmauumn Ha Cante, B Ocbmcax obcnyxmBaHmsa KNMEHTOB 1 [yHKTax B3MMaHus
nnaTbl He No3gHee, Yem 3a 5 (NATb) AHEN 4O Hayana AeNCTBUS Takux U3MEHEHUIA.

B cnyyae ecnu KnuveHT He cornaceH C BHOCUMbIMU U3MEHEHUSIMW, OH BnpaBe
OoTKasaTbCA OT WCNOMHEHWs HacTodwero [loroBopa okasaHus ycnyr C
NCNonNb30BaHMEM TpaHcnoHAepa B TedeHune 7 (cemu) paboumx AHEW C MOMEHTa
yBeOOMIEHNSI O BHOCUMbIX U3MEHEHUSX; B MPOTUBHOM criydae byger cumTtaTbes, YTo
KnueHT npnHnmMaeT BHOCMMbIE U3MEHEHNS.

C mMomeHTa BCTynneHua B cuny [loroBopa oOkasaHus ycriyr ¢ WUCNosib30BaHWEM
TpaHCnoHA4epa B HOBOW pefakumm (MameHeHun K [loroBopy OKasaHus ycnyr c
ncnonb3oBaHnem TpaHcnoHaepa) KnuneHTbl o6sa3aHbl cobnogaTb YCroBUS Takow
HOBOW pefakumen [loroBopa okasaHus ycnyr ¢ UCMorb30BaHUEM TpPaHCNOHAepa.

HeB3npasa Ha nonoxeHus Hactodwero nyHkta 17.1 [JoroBopa okasaHus ycnyr c
ncnonb3oBaHWem TpaHcnoHaepa, OnepaTop u/unu KoHueccnoHep BrnpaBe BBOAUTb
HoBble ADOHEHTCKMEe nporpaMmmbl MO cornacoBaHuio ¢ KOHUECCMOHEPOM, O YeMm
yBegomnsieT KrnMeHTOB M LUMPOKYD OOWecTBeHHOCTb 6e3 HeobxoammocTu
cobnogeHns  Kakmx-nmbo  CpoOKOB  ONs  NpeABapUTENbHOrO  yYBEAOMIIEHMS
OTHOCUTENBHO BCTYNNEHUS B cuily ABOHEHTCKMX NPOrpamm.

B cooTtBeTcTBUM CO cTaTben 6 PeneparnbHoro 3akoHa Ne 152-93 ot 27.07.2006 r. «O
nepcoHarnbHbIX JaHHbIX», OnepaTop B nepuog aenctens [JoroBopa okasaHus ycnyr
C MCMNonb30BaHMEM TpaHcroHaepa W B JdanbHeuweM [0 [OOCTUXKEHUS Luenu
00paboTkM nepcoHarnbHbIX AaHHbIX (MCnonHeHue [loroBopa oOKasaHwusa Ycnyr c
NCNoNb30BaHWEM TpaHCcnoHAepa) nNpou3BoanT 06paboTKy nepcoHanbHbIX OAHHbIX
(macnopTHble AaHHble, NMOYTOBLIN agpec, HoMepa KOHTaKTHbIX TenedoHOB, aapec
ANEeKTPOHHOM  MOYTbl), [daHHbIX O  TPaHCMOPTHOM  cpeacTtBe  (Moaens,
rocy4apCTBEHHbIN permcTpaumnoHHbIn HoMep, UBeT) KnueHTta — pmnsnyeckoro nuua (B
TOM u4ucne ocywectender cbop, cuctemaTmsauuto, HaKoMneHne, XpaHeHue,
oOHOBMEHNE, W3MEHEHME, 00e3nMyYMBaHne, YHUYTOXEHWE), B TOM 4ucne c
Ncnonb3oBaHMEM WHMOPMaLUMOHHbLIX cuctem OnepaTtopa wu/unn KoHueccuoHepa.
OnepaTop BnpaBe OCYLWECTBMNATb XpaHEHWe nepcoHanbHbiX AaHHbIX KnueHta B
TedyeHne 5 (NATUM) NeT ¢ MOMeHTa NpekpalleHns HacTosuwero [loroBopa okasaHus
ycrnyr € Wcnonb3oBaHWeMm TpaHcnoHgepa. [1o mncTteyeHUM ykasaHHOrO Cpoka
nepcoHarnbHble AaHHble KnneHTa yHMYTOXaloTCS.

3akntovada HacToswmi [1oroBop okasaHus ycryr ¢ UCNonb30BaHMEM TpaHCNOHAEPa,
KrnneHT gaet cBoe cornacue Ha:

17.3.1. 06paboTKy nepcoHarnbHbIX OaHHbIX W nepedadvy AaHHbIX TPETbUM nvuam

Onepatopom n/vnu KoHueCCcMoHepomMm ¢ Lienbio ncnonHeHna [lorosopa okasaHus
YCIyr C NCNOSb30BaHWEM TPaHCNOHAEePa;

17.3.2. nonydyeHwe peknambl MpyU MNONb30BaHWWM YcCnyramn, a Takke WUCMonb3oBaHue

nepcoHarnbHbIX AaHHbIX B CTATUCTUYECKUX N UHBIX NCCneaoBaTernbCKMX Lensx, B
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Liensix NpoABvXeHNsa YCryr, B TOM YMcrie NyTem 3aknioveHus npsmbix Jorosopos
OKasaHus ycnyr ¢ MUCnonb3oBaHMeM TpaHcrnoHaepa ¢ KnueHTamu ¢ NoMoLLbio
CpeacTB CBA3W.

17.3.3. Ecnn Onepatop w/vnn KoHueccuoHep nopyvaeTr 06paboTKy nepcoHarnbHbIX
AaHHbIX KnveHTa TpeTbeMy nuuy B UensX, yKkasaHHbIX B nyHKTax 17.3.1 n/mnu
17.3.2, n/unun B Lensx OCyLLEeCTBNEHUS NpaB 1 3aKOHHbIX MHTepecoB OnepaTopa
n/vnn KoHueccuoHepa n/unu KnueHta, cornacne KnneHTa Ha Takoe nopyyeHue,
B TOM 4uCre Ha nepegady ero nepcoHanbHbIX AaHHbIX TAaKOMy TPETbEMY NnLy,
06paboTKy nepcoHarnbHbIX AaHHbIX TakUM TPETbUM fULIOM B COOTBETCTBUMN C
nopyyeHnem OnepaTtopa n/mnu KoHueccnoHepa He TpebyeTcs.

17.3.4. KnueHT umeeT npaBo Bblpa3nTb CBOM OTKa3 OT OCYLIECTBIEHUS OeNCTBUWN,
nepeyncrieHHblx B nyHktax 17.3.2 n 13.13 Bbllwe nyTeM npegoctaBreHus
Onepatopy COOTBETCTBYHOLEro MNUCbMEHHoro yeegomnenHus B Odwmce
obCNyXMBaHNA  KNMEHTOB MO0  nyTeM  HanpaBfieHUs  3NEKTPOHHOro
yBegomneHus B JlInyHom kabuHete nnm MobunbHOM NpUnoXeHun.

17.4. KnneHt yBegomneH 1M Ge30roBOpPOYMHO COrNallaeTcsi, YTO YCNOBWUS HACTOSLLEro
[loroBopa oOkasaHus ycnyr c Wcrnonb3oBaHMeM TpaHcnoHaepa u [lpanc-nucrta
ABNAOTCA pe3ynbratoM cornawieHnsa mexgy CTtopoHamu 1 3aMeHsaT cobon nobbie
WHble YCTHble WNW npejwecTByoWmMe MNUCbMEHHbIE [LOrOBOPEHHOCTU Mexay
Onepatopom n KnneHtom.

17.5. B uenax KoHTpons 3a ucnonHeHnem [JoroBopa okasaHusi yCcnyr ¢ MCNofb30BaHMEM
TpaHcnoHZepa W yperynupoBaHWa BO3HMKawWmMx crnopoB OnepatopoM MOXeT
OCYLLECTBNATLCA perncrpauma (B Tom uvmcne ¢oto n Buageodukcaumns) aktos
ncnonb3oBaHna [natHoro yyacTtka/[lnaTHbIX aBTOAOPOr, BKNtovawwaa cbop,
XpaHeHne 1 NCNOoNb30BaHME CrieayrLwmnx AaHHbIX:

e roCyAapCTBEHHbIN perucTpaumoHHbii Homep TC;
doTorpacus (Bngeonsodbpaxenue) TC;
doTorpadusa sogutens 3a pynem TGC;

e BpeMs 1 MecTo mucnonb3oaHna Cekumn 15-58.

CoBepuieHne KnmeHTOM KOHKMIOAEHTHbIX OEUCTBUM NyTeMm dhakTU4eCcKoro Bbesna
TC, ynpasnsemoro KnveHtom, Ha Cekuuio 15-58/[1natHyto aBTO4OpOry O3Hadaet
cornacve KnueHta Ha ocywecTterneHne Onepatopom cbopa (B ToM yucne goTto-,
BMageodmkcayum), UCnorb3oBaHUSA U XpaHEHNA Takon MHopMauuu.

17.6. Onepatop no TpeboBaHMIO YNOMHOMOYEHHbLIX OpPraHOB roCygapCTBEHHOW BRacCTU
npegocTaBnsieT nobble nmerLwmnecs y Hero matepumarnsl (B TOM Ynucne marepuansi
doTo-, Bugeodukcauumn), eCnv AaHHble Matepuarbl MOryT COaepXXaTb MHOpMaLnIo
O NpaBOHapPYyLUEHNAX, COBEPLLUEHHbLIX KNMeHTOM BO BpEMS UNN B CBS3N C OKa3aHUEM
Yenyr nnu JJononHUTenbHbIX yenyr no [JoroBopy okasaHus YCryr ¢ UCMosfib30BaHNEM
TpaHcnoHaepa.

17.7. Hencnonb3oBaHne Onepatopom noboro u3 cBoMX Npas, NpPegyCMOTPEHHbIX
HacToAwmm [1oroBOpoM OKasaHus ycryr C WUCNONb30BaHWEM TpaHCMoHAepa U
AENCTBYIOWNM  3akoHogaTenbCcTBOM Poccuinckon depepauumn, He ABNAETCH
noaTeep)xaeHnem Toro, Yto OnepaTtop He HamepeH BOCMOMb30BATLCA AAHHBLIMU
npaBaMun UNn OTKa3biBAETCHA OT HUX.

17.8. KnneHT He BnpaBe OTYyXAaTb WUnM MHbIM O0Bpa3oM nepefaBaTb CBOW NpaBa W
00s3aHHOCTM NO HacTodwemy [loroBopy oOKasaHusi yCryr C WCNosib30BaHWEM
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17.9.

TpaHcnoHaepa 6e3 npeaBapuUTENbHOIO MUCbMEHHOMO COorfacuss CoO  CTOPOHbI
Onepatopa. OnepaTop Brnpase oT4y>XaaTb UM MHbIM 06pa3omM nepegaBsaTb Npasa U
06a3aHHOCTM NO HacToswemMy [oroBopy oOKasaHusi YCryr C MWCMOSfib30BaHUEM
TpaHCcnoHAepa B NOMb3y TPETbMX ML, MO CBOEMY YCMOTPEHUIO, B COOTBETCTBUUN C
AEencTByOLWNM 3akoHoaaTenscTBoM Poccuickon denepaumu.

Mpn ucnonHeHun HacTodwero [oroBopa okasaHWs YCnyr € MCMorb3oBaHMEM
TpaHcnoHaepa KnneHTt ob6s13aH Takke pykoBOACTBOBATLCA [JOroBOpOM opraHu3aumm
npoesaa (B Tom yucne lNpasunamu npoesga no NnatHomy ydacTky). KnueHTt moxet
O3HAKOMUTBLCA C JAHHBbIMU JOKYMEHTaMu criegyowmm obpasom:

e HanpasumB 3anpoc no agpecy: OOO «OCCl» M-11 15-58,
aKcnnyaTaunoHHblin - ueHTp, Otaen no obcnyXuBaHUIO NoMb3oBaTenen,
Xumkmn, MockoBckasa obnacTtb, 28 km, 141400,

e o TenedgoHy nogaepxku knnentos: 8 800 775 10 00,
e Ha Cante: www.m11-neva.ru.

17.10.Hn Onepatop n/unn KoHueccuoHep He HeCyT OTBETCTBEHHOCTU M HE BO3MeLLalT

HUKakon yuwepb B cnyyae ucnonb3oBaHus KnneHToM kakumx-nmbo MobunbHbIX
NpunoxeHun (He npuHaanexawmx KoHueccnonepy nnu Onepartopy) Ans goctyna K
csoemy JInyHoMy KabuHeTy, BKNoYas B Criydae HeCaHKUMOHMPOBAHHOIO JOCTyna K
AaHHbIM  KnneHTta, noboOro  HECaHKUMOHMPOBAHHOIO  WU3MEHEHUS  Unn
danbcudmkaunn gaHHbix Knuenta B JIndHOM KabuHeTe, OTCYTCTBUSA NN 3a4EPXKKN
3a4ncneHna cpeactB Ha JIMUEBOM CYET, Kpau OEHEeXHbIX CpeacTB (Bknovas
MOLUEHHNYECTBO C MCNONb3oBaHMeM GaHKOBCKMX KapToOyek), pasrnalleHus
nepcoHanbHon nHgopmaumm KnmeHta, noboro yuiepdba nnu yobiTKOB, BO3HUKLLIMX
BCneacTene gencrsnda noboro Bumaa BPEAOHOCHOMO NMporpaMmMHOro obecnevyeHus.
KnueHTty cnegyet yBegomnsate Onepatopa 060 Bcex NoAobHbIX Cryyasix.

18. AHTUKOppYNUMOHHAA oOroBopka (NMPMMEHUMO TONbKO K WHAMBUAYANbHLIM
npeanpuMHUMaTensaMm U PUANYECKUM nuuam nobon opraHn3aumoHHO-NPaBOBOM

copmbli)

18.1.

18.2.

B pamkax cywecTBylOWMX KOMMEPYECKMX OTHOWeEHun KnneHT ob6asyercs
BO3OepXMBaTbCs OT NoObiX OEVNCTBMA UNU NOBEAEHUHA, KOTOPble MOryT ABUTbCS
OCHOBaHWEM AJ151 NPUBMEYEHNA K OTBETCTBEHHOCTN KnneHTa, ero coTpyaHUKOB UIn
TPETbMX 1ML, 3@ MOLUEHHMYECTBO, pacTpaTy, npaBoHapyweHus B cdepe
aHTUMOHONMOMNBLHOIO 3aKOHOAATENbLCTBA, Aayy UMW NonyyYyeHwe B3ATKU NGO WHble
BMAbI KOppynuuu. B cnyyae HapylleHns gaHHoro obssartensctea Onepartop Bnpase
HEeMeOsIEHHO NPUOCTaHOBWUTbL WCMOMHEHWE WM B OOHOCTOPOHHEM rnopsake
pacTtoprHyTb [JoroBop okasaHus YyCcryr C WCNonb3oBaHWEM TpaHcnoHgepa ¢
KnueHTOoM, a Takke nMpekpaTuTb BCe MNeperoBopbl C HUM. HesasBucumo oOT
BblLLIECKa3aHHOrO0, KnueHT 0bs3yetcsa cobnogaTtb TpeboBaHus BCex
3aKoHodaTeNbHbIX U MHbIX HOPMATUBHbLIX aKTOB, KOTOPblE PacnpOCTPAHSOTCA Ha
AeaATenbHOCTb KnneHTa Kak TakoBOro U Ha ero Aenosble oTHowweHus ¢ OnepaTtopoMm.

OnepaTtop 06s3yeTca BO3AepXuBaTbCA OT MOObIX AEUCTBUA WU MOBEAEHNS,
KOTOpble MOryT $SIBUTbCA OCHOBAHWEM AN MPUBMEYEHUS K OTBETCTBEHHOCTU
OnepaTopa, ero COTPYyAHMKOB UMM TPETbUX WL, 3a MOLUEHHWYECTBO, pacTpary,
npaBoHapylweHns B cdepe aHTMMOHOMOMbHOIO 3aKoHo4AaTenbCTBa, Aadvy WK
nony4eHue B3ATKM NMbO MHble BUObI KOPPYNUUK.
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MpunoxeHus k loroBopy oka3aHUA yCnyr ¢ MCNONb30BaHUEM TPaHCMNoHAepa:

MpunoxeHune 1. lNepeyeHb HEOBXOAMMbIX AOKYMEHTOB U MHpopMaumn

MpunoxeHve 2. Jencteyowme  Tapudbl Ha npoes3g C  UCMNOMb30BaHWEM
TpaHcnoHgepa (¢ 20 oktabps 2025 ropa)

Mpunoxexwne 3. MNMpanc-nuct (gencrteuteneH 4o 15.10.2023 BKAOYMTENBHO)
MpunoxeHne 4. AGOHEHTCKME NporpamMmmbl

MpunoxeHne 5. 3aseneHne o npucoeanHeHn Kk AGOHEHTCKOW NporpaMmme
MpunoxeHne 6. AKT npnema-nepenaym

MpunoxeHne 7. AKT 0 pacTopXXeHuu

MpunoxeHne 8. JkcnepmumeHTanbHasa nporpamma nosinbHocTu. MNpasuna
MpunoxeHne 9. AKT Bo3Bparta TpaHcnoHaepa TPETbUM NIULOM

MpunoxeHne 10. MuHMManbHble U MakcmanbHble Tapudbl (¢ 20 okTsbpsa 2025 roga)
Mpunoxexne 11. MNpawnc Jlnct (aencteuteneH ¢ 16.10.2023 BKIOYNTENBHO)

Mpunoxexne 12. [Oencteyowme Tapudbl Ha npoes3gq C  MCMNOMNb30BaHMEM
TpaHcnoHgepa (09 masa 2025 roga)

Mpunoxexne 13. MuHMManbHbIE U MakcuManbHble Tapudbl (Ha 09 masa 2025 roga)

Onepatop (areHT KoHueccuoHepa) OO0 «OCCI»

Ten.: 8 (800) 775 10 00
dakc: 8 (498) 658 62 08
E-mail: clients@m11-neva.ru
HAC~ZZ0CCnm
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