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AOroBoOP OKA3AHUA YCIYT C UCMNMOJNIb3SBOBAHUEM TPAHCINOHAOEPA

1. TekcT HacTosiwero [loroBopa oKkasaHus yCryr ¢ NOMOLLbI TpaHcnoHaepa sBnsietca nybnuyHom
odepTon B COOTBETCTBUM CO cTatben 435 M NyHKTOM 2 cTaTbu 437 [paxgaHCKOro Kopekca
Poccunckon degepaumn.

[loroBop okasaHus ycnyr ¢ NOMOLLbIO TPaHCNOHAEPa PErynmpyeT OTHOLLEHWS, BOSHUKAOLNE MeXay
Onepatopom 1 KnueHTom B CBA3M ¢ okasaHuem Ycnyr Onepartopom.

2. [o 3akntoveHusi [loroBopa oOkasaHusi yCnyr ¢ MChnornb3oBaHWEM TpaHcnoHgepa KnuneHt obssaH
O3HaKOMUTbLCA CO BCeMMU ycroBusamu [loroBopa W NpunioXkeHun kK Hemy. Hactoawwmn [lorosop
oKasaHus ycnyr ¢ NOMOLLbIO TpaHCnoHAepa 3akntoyaeTcs nyteMm nogadu KnveHTom noganvcaHHoro
3agaBneHns o 3aknodeHun [doroBopa/BHeceHust ABaHCOBOro nnatexa B JlnyHom kabuHete. Mpu
3TOM cuuTaetcd, YTo KnmeHT o3Hakomurnca co BceMu ycnosumamu [loroBopa okasaHust ycryr ¢
NCNonb3oBaHMEM TpaHCnoHAepa M NpUHAN KX, a [JoroBop oOKasaHusa ycryr C UCMOoMNb30BaHUEM
TpaHcnoHaepa cYNTaeTCs 3akNYeHHbIM B MMCbMEHHON (hopme B COOTBETCTBUM CO CTaTbaMn 434 u
438 TK Po.

dakT 3aknoyveHna Hactosiwero [loroBopa Takke O3HadaeT 3akntodeHne mexay Onepatopom u
Knvuentom [oroBopa opraHusaumMmM npoesga Ha oOKasaHue ycnyr no opraHusauuu npoesga
TpaHcnopTHbIX cpeacTs no Cekumn 15-58.

3. TepMuHbI 1 onpeaeneHus

TepMuHbl, UcCnonb3yemble B HacTOAWEM [OOKYMEHTe, U WX onpegeneHus npeactaBneHbl B
MpunoxeHun 1 «TepmuHbl KM onpedeneHna» K [oroBopy opraHu3auuu npoesfa. TepMuHbl,
onpeaeneHnst KoTopbiX npuBeaeHbl B €4MHCTBEHHOM 4uMcne, MOryT ObiTb MCMNOMb30BaHbl BO
MHOXXECTBEHHOM 4YMCne U HAaoBOoPOT.

4, TonkoBaHue

JTiobble cCbinNkM Ha NOMOXEHMS HOPMAaTMBHO-NPAaBOBbLIX akToB Poccuickon Penepaunn, [Jorosopa
oKasaHusa yCcnyr ¢ Ucnonb3oBaHueM TpaHcnoHaepa v [Jorosopa opraHusaumm npoesga Cekuymm 15-
58 aBnATCA CCbINIKaMn Ha Takue NOMoXeHUs B UX NocneaHen pegakummn.

5. MpeameT JoroBopa okasaHusA ycnyr ¢ ucnonb3oBaHnem TpaHcnoHAaepa

MpeomeTom HacTosiwero [loroBopa sBNSieTCA onpeaerieHMe YCnoBui, Ha OCHOBaHMM KOTOPbIX
Onepatop okasbiBaeT KnueHTy ycnyrn no TexHn4yeckomy obecnedeHnto BO3MOXHOCTH npoe3ga TC
no Cekumm 15-58 ¢ ncnonb3osaHnem TpaHcnoHAepa, a Takke COOTBETCTBYOWME [JoNonHUTENbHbIE
ycnyru (npu nx ncbMeHHoM 3anpoce KnveHTtom).

TpaHcnoHaep MoOXeT ObiTb ucnonb3oBaH Ans npoesga no uHbiM Cekunam unu MnatHbim
aBTOOpoOram, Kak onvcaHo B pasgene 13 Hactoswero [Jorosopa.

6. BctynneHne B cuny u cpok AenctBusa [loroBopa oOKa3aHMsi ycryr C MCNofib30BaHUEeM
TpaHcnoHAaepa

6.1. Hactoawwmn [JoroBop OkasaHus ycnyr ¢ UCMorb3oBaHMEM TpaHCMNoHAepa BCTYNaeT B CUily C
MoMeHTa nogayn KnneHtom Onepatopy nognncaHHoro 3asiBneHns o 3akntodeHunn [Jorosopa /
BHeCeHns ABaHCOBOro nrnartexa vepes JInyHbIn kKabuHeT nnn MobunbHoe NpunoxeHue, a Takke
npencrtasnexHns Knunentom Onepatopy 4OKYMEHTOB M MHApOPMaLMK, yKasdaHHbIX B [punoxeHunn
1 k [JoroBopy okasaHus ycnyr ¢ UCNonb30BaHWEM TpaHCNoHAepa.

6.2. KnveHT nony4aer BO3MOXHOCTb MNOMb3oBaTbCA Ycnyramu, [JONOMHUTENbHbIMU YyCryramm c
MOMeHTa OTKpbITMA JlMueBOro cyeta W 3a4ucrieHMs Ha Hero MuHMManbHOW CyMMbl OnS
akTuBaumu Jlnuesoro cyerta.
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6.3. [lpn ycnoBum cCOOTBETCTBUSA KBANUMUKALNOHHBIM TpeboBaHUAM KU ycrioBusaM AOOHEHTCKOM
nporpammMbl KnneHT MoXeT NpucoeamHnTbes K niobon gencteyowen AGOHEHTCKON nporpaMmme
(cm. MpunoxeHne 4 «ABOHEHTCKME NporpamMMbi») CneayrLwmmmn cnocobamm:

e nopaaB noanucaHHoe 3asiBNeHne o NpucoeauHeHnM K AGOHEHTCKON NporpaMme NMYHO B
ntobom Odmce obCcnyxMBaHNst KITMEHTOB,

e 3anonHuMB opmy 3asBreHns O NpUCOeaMHEHUMM K COOTBETCTBYHOLEN ABOHEHTCKOM
nporpamme B JInyHOM kabuHeTe Ha Cante unu B MoGunbHOM NpUNoXeHUN.

e [lpun atom KrnnMeHT BbipaXkaeT CcBOe corfacMe C YCroBUSMW COOTBETCTBYHOLLEN
ABOHeHTCKON nporpaMmbl MyTeM MpPOCTaBNeHWss OTMETKM B nore «f cornaceH ¢
ycnosusiMn ABOHEHTCKOM NporpamMmbl» B JInyHom KabuHeTe.

Onepatop MMeeT NpaBo OTKa3aTb B MPUHSATUM HenpaBwuibHO OpopMIIeHHON chopmbl 3asiBNeHus,
yBegomne 06 aTom KnmeHTa. AGOHeEHTCKasi nporpamma BCTyrnaeT B CuNy, AOEUCTBYeT W
npekpaLaeTcsl B COOTBETCTBMMN C €€ YCIOBUSIMMU.

6.4. B cnyvae, ecnn KnueHT He npucoeguHuWncs K Kakom-nubo paencteyrollen ABOHEHTCKOM
nporpamme, onnata Ycnyr no Hactosiwemy [JOroBopy OKasaHus ycryr C MCMOfb30BaHUEM
TpaHcnoHaepa 6yaeT ocylWwecTBNATLCA B COOTBETCTBUM ¢ [lencTeyrowmmn Tapudamm Ha npoess
C ucnonb3oBaHneM TpaHcnoHgepa (cm. MNpunoxeHue 2). Bo nsbexaHne COMHEHWU, Npoes3abl,
coBeplUeHHble KnneHTom no apyrim [naTHeiM aBTO4oOpOraM, He y4YuUTbIBAlOTCA ANA pacyeTta
CTOMMOCTM YCnyr, OKasdaHHbIX B paMkax ABOOHEHTCKMX nporpamm, npedocTtaBnaemMbiX Mo
HacTosilemy [1oroBopy okasaHus YCnyr ¢ UCNosib30BaHMEM TpaHCnoHaepa.

6.5. KoHueccuoHep BnpaBe BHEAPSTb HOBbIE CUCTEMbI CKMAOK B M0G0 MOMEHT aeiicTeus [lorosopa
oKasaHus ycrnyr C WCMonb30oBaHMEM TpaHcroHaepa, npu  YCrOBMM  CBOEBPEMEHHOrO
MHpopmupoBaHMa  KnuneHToB, a Tawkke pasmelleHun uHdgopmauum o6  ycrnoBusix
npefocTaBneHns cknaok Ha Caiite. Paamep npenocTtaBnsiemblx CKMaok 6yaet paBHbIM ANt BCexX
KnneHToB, YbW TpaHCMOPTHblE CPeacTBa MpUHaAnexaT K OOHOM KaTeropuMm TPaHCMOPTHbIX
CPEACTB NpY OAMHAKOBOW YacToTe M PerynsipHOCTN NOEe3aoK.

6.6. Hactoswwun [JoroBop 3aknto4vaercs Ha cpok B 1 (04uH) rogq C MOMEHTA ero BCTYNMEHNS B CUNY U,
Mo UCTEYEHUN YKa3aHHOro CpoKa, CUMTAETCA aBTOMATUYECKM NPOASIEHHBIM HA CnegyoLwmii roa,
ecnu Hu ogHa n3 CTopoH He yBeaomuT Apyryto CTOPOHY O CBOEM HEXernaHuu NpoaneBaTb CPOK
aencteua [oroBopa Ha cnegywowmii rod. Konnuectso npoaneHun cpoka gencteusa [JoroBopa
COrfnacHo HacTosLeMy NyHKTY 6.6 [JoroBopa okasaHus yCnyr ¢ UCMonb30BaHNEM TpaHCcnoHAepa
He OorpaHN4eHo.

6.7. B cnyyae ucteyeHusi cpoka AencTBmsa HacTosLero [lorosopa oka3aHus yCnyr ¢ UCNornb30BaHNEM
TpaHcnoHgepa Onepatop B TedeHne 10 (gecatm) paboumx OHEn nocne UCTEeYeHWs Cpoka
Aencteusa [JoroBopa Bo3spawaeT KnneHTy ocTaTok HeM3pacxo4oBaHHbIX AEHEXHbIX CPeacTB Ha
JlnueBom cueTe 6e3 HaUNCNEHUS KaKMX-NMBO NPOLEHTOB U Nocne yaepXKaHus U3 CyMMbl Takux
HeM3pacxo4oBaHHbIX AEHEeXHbIX cpeacts obssaTtensctB Knuenta nepeg Onepatopom B
COOTBETCTBUM C AencTByoWwmM MNparnc-nuctom (cm. MNMpunoxexue 3 n Mpunoxexue 11). Cnocobbl
BO3BpaTa AEHEXHbIX CPeAcTB YykasaHbl Ha Cante. B cnyyae HegoCTaTOMHOCTU AEHEXHbLIX
cpencTts Ha Jlnuesom cyete Ana norawweHnsa obsasatenscts KnveHTta nepen Onepatopom KnueHt
0653aH BbiNnatuTe OnepaTopy 3a40MmMKEHHOCTb N0 Taknm obs3atenscTBaM B TeveHne 5 (natu)
pabounx gHen ¢ MOMeHTa NonyyYeHnss CoOoTBETCTBYoLLEero TpeboBaHma OnepaTopa.

6.8. B cnyyae ucteyeHusi cpoka AencTemsa HacTosLero [lorosopa oka3aHus yCnyr ¢ UCNornb30BaHNEM
TpaHcnoHaepa KnueHT Bo3Bpalaetr Onepatopy TpaHcnoHaep B TedeHue 10 (gecatn) paboumx
AHeur nocne ncteveHna cpoka genctana [lorosopa. [Npu atom TpaHcnoHaep AOMMKEH HAX0OUTbCs
B McnpaBHoOM pabovem cocTtosHun. KnueHT BosBpawiaetr TpaHcnoHgep OnepaTtopy B nobom
Odunce obcnyxMBaHUSA KIMEHTOB U OOHOBPEMEHHO C 3TUM 3arosiHAET NUCbMEHHOE 3asiBreHmne.
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6.9.

7.1.

7.1.1.

71.7.

Bosspatr TpaHcnoHgepa Onepartopy OCYLIECTBMASAETCS B MOPSAKE COrnMacHo MyHKTy 14.6.
HacToswero [Jorosopa.

B cny4yae ncredeHms cpoka aencteus HacTosawero [loroBopa okazaHus yCcryr ¢ UCMNonb30BaHNEM
TpaHcnoHAepa OH cuYMTaeTcs npekpalleHHbIM nocne Bo3epaTta KnueHtom TpaHcnoHaepa B
ncnpasHom pabodem cocTosiHum (unu ynnatbl CTonmocTn TpaHcnoHaepa) u onnatbl/yaepxaHus
obsazatenbctB KnneHta nepeg Onepatopom.

0O6s13aHHOCTU 1 OTBETCTBEHHOCTL Onepartopa

B cootBetcTBUM C HacToswmum [JOroBOPOM Oka3aHMs yCInyr C UCMONb30BaHNEM TpaHCNoHAepa
Onepatop npuHUMaEeT Ha cebs creayowmne obasatenbctea nepeq KnueHtom:

OTKpbITb JlMLeBon cyeT M npegoctaBuTb KnNueHTy AOCTyn K HEMY nocpencTtBoM JIMYHoro
kabnHeTa nnn MoOMnNbHOrO NPUNOXEHWs, OCYLLECTBUTbL pernctpaumio KnueHta, a Takke
Kateropun (rpynnbl) ero TC, Ha koTopom ByaeT ncnonb3oBatbcsi TpaHCNOHAEP, B cucteme
pernctpaumm un ydeta Onepartopa;

npepoctaButb KnneHty TpaHcnoHagepbl (He Gonee 2 wTyk Ha [JOroBop OKasaHust yCryr C
MCNOMNb30BaHNEM TpaHCnoHAepa) U COOTBETCTBYIOLLME WMHCTPYKUMM MO €ro YCTaHOBKE WU
NCMNOMb30BaHMIO;

npy Hanumdmm  y  OnepaTtopa TeXHWYEeCKOW BO3MOXHOCTW, npegoctaBuTb KnuneHTty
AONonHUTenbHble (MO OTHOLWEHMIO K N. 7.1.2) TpaHcnoHaepbl Npy cobNtoaeHUn CneayroLnx
YCIoBUMN:

1) cymMma cnmcaHui LEeHEeXHbIX CPEeACTB Ha nuueBoM cyete KnveHTa no HacTosiwemy
[loroBopy B npeabigyLieM kaneHgapHom mecsue coctasuna He meHee 10 000 py6nen B
pacyéTte Ha oauH TpaHcnoHaep;

2) konu4ecTtBO TpaHCNOHAEPOB, C MCMOMb30BAHWEM KOTOPbIX HE COBEPLUEHO HW OAHOM
noesgky B TedeHue npeablayuiero KkanenHgapHoro mecsua, He npesblwaet (a) 10% ot
obuwero konunyectsa TpaHCNOHAEPOB, BblAaHHbLIX MO HacTodAwemy [lorosopy, u (6) 10
eauHuy, TpaHcnoHaepoB B aGCONOTHOM BblpaXKeHUu.

3ameHaTb TpaHcnoHaep B COOTBETCTBUWM C MNOMAOXeHuAMuM nyHkToB 7.1.10 n 9.3.4
HacTosLwero [loroBopa okasaHus ycnyr ¢ MCNOMb30BaHNEM TPaHCNOHAEPA;

pernctpupoBaTb Bvesabl Ha Cekumio 15-58/Bble3abl ¢ Cekunn 15-58 1 nssewatb KnveHTta
(8na nHaMBMAyanbHbIX NpeanpuHUMaTENen, lpuanyecknx nuy nobon opraHn3aumoHHO-
npaBoBON OPMbI, FOCYAAPCTBEHHbIX WAW MYHUUUNASNbHbIX OPraHoB — MOCPEACTBOM
HanpasneHua KnneHTy exemecsa4yHbIX OTHETOB B COOTBETCTBUM C nyHKTOM 11.2.4 [loroBopa
oKasaHusa ycnyr ¢ UCMonb30BaHWEM TpaHCnoHAepa, Ana PU3NYECKNX NnL, — B ANIEKTPOHHOM
dopmate B JlnyHoMm kabuHeTte KrnveHTa Ha Cante) O KOnuMyecTBe OCYLUECTBIIEHHbIX
npoesgoB no Cekumm 15-58 m no [MnatHeim aBTOgOpOraM, a Takke O pasmepe
3agormkeHHocTn KnneHta nepeg OnepaTopom B pamkax ucnonHeHus [oroeopa. Takke
Onepatop opraHuM3yeT BO3MOXHOCTb oObpalueHuss KnuneHta B cootBeTcTBytowme Oduchl
06CnyXmMBaHUA KNUEHTOB (pexxum paboTbl ykasaH Ha CanTe);

nHpopmmpoeaTtb KnneHTta o npnHMmaemsbix Ha Nonocax B3anmMaHus nnatbl crocobax onnatbl
C NOMOLLbIO rpadnyeckmx n3obpakeHnn n MHPOPMaLIMOHHBLIX 3HAKOB, PACMONOXEHHbIX Hag
kKaxxgomn Nonocon B3nMaHua nnarbl;

B cnyyae ecnu KnmneHt yBegomnt Onepartopa O kpake wunm o6 ytpate TpaHcnoHgepa,
ocywectTBuTb 6rnoknpoBky TpaHcnoHgepa B COOTBETCTBMM C nyHkTom 9.3.3 [orosopa
OKasaHus yCryr ¢ MCNonb30BaHMEM TPaHCMNOHAEPa;

NpUHMMaTbL N paccMaTpuBaTtbh 3asBreHus U obpalleHus KnneHToB, a Takke nNpuknagbiBath
BCe HeobxoaMMble yCuUnus ansi paspeLueHmst npobnem 1 Bonpocos;
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yBEOOMUTb KrnneHTa 4O MOMEHTa 3aKnio4YeHns D,OI'OBOpa OKa3aHuA ycnyr ¢ ncnoJjib3oBaHNEM
TpaHCnoHAepa O ero YCroBusdx, obsizatenbcTBax KnuveHTta u yCcnoBnAax mUCNorb3oBaHUA
TpaHCI'IOHD,epa, yCnoBuAX oCyLecTBlieHnsA nnarexemn no ,El,orosopy, CpOKe 1 OCHOBaHUAX AnA
pacTopXeHnA HacTosALlero ,D,OFOBOpa OKasaHud ycnyr ¢ ucnornb3oBaHMEM TpaHCNoOHAEPa;

7.1.10. npengoctaBnATb Tpchnomqepbl B UCMpaBHOM pa60l-|eM COCTOAHMN, B TOM 4uUcCre B3aMeH

YTEPSIHHBIX, YKPaOEHHbIX UM NOBPEXOEHHbIX, B TedeHne 15 (natHaguatn) paboumx gHen
(npn ycnosBun noraweHus KnneHToM 3agormkeHHOCTU no [oroBopy oOkasaHus ycnyr c
MCNONb30BaHNEM TPAHCMOHAEPA, NPU €€ HaNU4un);

7.1.11. nNpun pacTopXeHUn WM UCTEYEHUN Cpoka pnOencTBus [loroBopa oOKasaHus ycnyr c

7.2.

7.3.

7.4.

MCNonb3oBaHMEM TpaHCMNOHAEepa, B Cryyae Hanuuna HenspacxOOOBaHHbIX OEHEXHbIX
cpeacTs Ha JlnueBoM cyeTe ocyLecTBUTb UX Bo3BpaTt KnneHTy ¢ yyeTtom 14.8. HacTosLero
[oroBopa (ecnu AaHHbIA OCTATOK He yaep)KaH B CYET noralleHust 3agormkeHHocTn KnveHTa
nepen Onepatopom no [JoroBopy okasaHus YCryr C UCMOb30oBaHMEM TpaHCNoHaepa).

OnepaTtop HeceT OTBETCTBEHHOCTb 3a HeHagsnexallee okasaHue YCnyr B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon degepaumm 1 HacToAwmMMm [oroBopoM oKasaHusa ycnyr c
ncnonbL3oBaHMEM TpaHcnoHgepa. Ecnn uHoe He npeaycMOTPEHO 3aKoHOO4ATENbCTBOM
Poccuiickon degepaummn, ykasaHHy0 OTBETCTBEHHOCTb OnepaTtop HeCceT TONbKO MpU HanMyum
AokasaHHow BUHbI Oneparopa.

Kpome Toro, Onepartop ocBob6oxaaeTcs OT OTBETCTBEHHOCTU 3a HeHaaiexallee okasaHue Ycnyr
B cnyyae HapyweHuss KnveHTom ycnoBuin [JoroBopa OKasaHWs yCnyr C WCMNONb30BaHWEM
TpaHcnoHgepa unu [paBun npoesga no Cekumn 15-58, B cnyyae ecnu Hagnexailee
ncnonHeHne Onepatopom ero obsasatenbcTB no [oroBopy okKas3anocb HEBO3MOXHbIM
BCIEACTBME HACTYMEHMS1 OOCTOATENLCTB HENPEOAONIMMON CUIbl, @ TaKkKe B MHbIX CIy4asix,
npeaycMoOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuinckon ®egepaunu.

Onepatop vHdopmupyeT KnneHta o npasunax, npumMeHnmbIX K npoesgy no Cekummn 15-58, c
nomoLblo  gokymeHta «[llpaBuna opraHuMsaumMm npoesga M cbopa nnatbl 3a npoess
TpaHcnopTHbiX cpeacts no Cekuum 15-58» nytem npepoctaeneHus ero KnuewTty ang
O3HaKOMIIEHNSA B COOTBETCTBUM C nNyHKTOM 17.9 [loroBopa okasaHus ycrnyr ¢ UCMNofb30BaHNEM
TpaHcnoHngepa, a Takke ¢ [loroBopoM opraHusaumm npoesaa, K KoTopoMy ykasaHHble [1paBuna
ABMSOTCA NPUMOXEHNEM.

0O06A3aHHOCTU U oTBeTCTBEeHHOCTbL KnueHTa

8.1. B cootBeTCcTBUM C HacToAwMM [JOroBOpOM OKasaHWUs yCryr ¢ MUCMonb3oBaHWEM TpaHcrnoHaepa
KnueHT npuHumaeT Ha ceba cneayrowme obasatensCcrea:

8.1.1.

8.1.2.

8.1.3.

8.1.4.

cobrogate ycnoBus Hactosiwero [loroBopa OKasaHuA ycnyr C  MCMoSfib30BaHWEM
TpaHcnongepa, nonoxeHunsa lMpasun npoesga no lNMnatHomy yvactky m lNMpaBun npoesga
apyrnx Cekuun npu okasaHum ycnyr WHTeponepabenbHocTW, AenctByowmx [Mpasun
AOPOXHOIO AOBWXEHWsi, B TOM 4ucne cobniogatb npeanucaHHbii LOPOXHBIMU 3HaKamm
Ge3onacHbIi CKOPOCTHOW PEXUM N ANCTAHLUMIO;

BHOCUTb B COOTBETCTBUU C [NMpanc-nuctom ABaHCOBLIM NnaTtex v Bbinnadnearte CTOMMOCTb
TpaHcnoHaepa B criyyasx, ykasaHHbIX B [loroBope;

npou3BoAnTbL HeobxoauMble nnatexu no ceoemy JlMueBomy cyeTy B 4acTu ynnathbl
DUKCMPOBAHHbIX E€XeMeCAYHbIX nnaTtexen (Npu Hanuuuu), a Takke norawatb WHble
obsaszaTtenbcTBa B COOTBETCTBUM C [lpanc-nuctom u ycnoBmsasMmM Hactosiwero [loroeopa
oKasaHus yCryr ¢ UCnornb30BaHMEM TPaHCMNOHAEPa;

ocywectenATb Bbesg Ha Cekumo 15-58 n Bolesg ¢ Cekuumn 15-58 mcknioumtensHo vyepes
MMyHKTbI B3MMaHUA Nnatbl;
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8.1.5.

8.1.7.

8.1.8.

OCyLLeCTBNATb Npoe3z no apyrum Cekumam unu MnatHelMm goporam ¢ TpaHCNoOHAEPOM Mpu
NOAKIYeHHON yenyre VIHTeponepabenbHOCTY;

HE MNCNonb3oBaTb Tpchnowqep B Uendx, He npeayCMOTpPEeHHbIX HaCTOAWUM ,D,OFOBOpOM
OKasaHuA ycnyr ¢ ncnornb3oBaHMeM TpaHCnoHAepa, B TOM YUcre ana ns3esnevyeHnd I'Ipl/l6bIJ'II/I;

B cnyyae Kpaxu/yTpatbl/nospexgeHus  TpaHcnoHgepa Bo3aMecTutb  CTOMMOCTb
TpaHcnoHaepa B TedeHne 5 (natu) padounx gHen ¢ MOMEHTa NoryyeHnss COOTBETCTBYIOLLIErO
TpeboBaHua Oneparopa (Npu Hann4mMmM BO3MOXHOCTH, YkazaHHas CToMMoCTb TpaHcnoHaepa
Oyoet ygepxaHa OnepaTtopoM M3 CyMMbl HEN3PACXOAOBaHHbLIX OEHEXHbIX CPEACTB Ha
JInueBom cuyete), a Takke BHecTu NnaTty 3a npoesabl, OCYLLECTBIIEHHbIE C UCMOfIb30BaHNEM
TpaHcnoHaepa, onnatutb [dononHuTenbHble ycnyrn, OUKCUPOBAHHBIN  eXeMeCAYHbIN
nnaTex, Ha4YMCneHHble 4O MOMeHTa nony4veHuss OnepaTtopomM yBeJOMMEHUS ¢ 3anpocoM Ha
GnokmpoBKky TpaHcnoHAepa B COOTBETCTBUM C MOMNOXEHUsIMU NyHkToB 7.1.7 n 9.3
HacTosLero [loroBopa okasaHus ycryr ¢ UCNOMb30BaHNEM TPaHCNOHAEPA;

He HaHOCUTb Ha TpaHCNOHAEP HUKaKMX NMOMETOK, HE MOAMULMPOBATL €ro, He KONMMPoBaTb
cogepxunmoe TpaHcnoHaepa, He yaansaTb ero perMcTpaumoHHbIA HOMEP, He OCYLLECTBNSATb
CaMOCTOSITENBbHO PEMOHT TpaHCcnoHAepa U, B LIENOM, HE BMELUMBATBLCS KaknM-rmbo obpasom
B paboty TpaHcnoHaepa;

npepocTtaensaTb Onepatopy BCO HEOOXOAMMYIO ANSA 3aKMOYEHNST U UCMONTHEHNST HACTOSILLErO
[loroBopa okasaHus ycryr ¢ UCMofb30BaHWEM TpaHCNOHAepa UH(OPMAaLMIO N OOKYMEHThI
(nepeuncnerbl B [lpunoxeHmn 1 k [oroBopy oOKasaHuMs YCNyr C WUCMOMb30BaHUEM
TpaHcnonaepa), a Takke MHpopMaumio n OKYMEHThI, koTopble Tpebytotca Onepatopy ans
BHECEHNSA M3MEHEHW, NMPedyCMOTPEHHbIX nonoxeHusmu nyHkta 10 [JoroBopa okasaHus
yCIyr C UCNONb30BaHMEM TPaHCMNOHAEPa;

8.1.10. Bo3BpatuTb TpaHcnoHaep OnepaTopy B MCNpaBHOM paboyem COCTOAHMM NPy NpeKpaLleHnm

[loroBopa OkasaHusi yCnyr ¢ MCMONb30BaHWEM TpaHCMnoHAepa WM UCTEYEeHUM ero cpoka
aencteusa. B npotuBHom cniydyae KnueHT ob6sa3aH Bo3mectuTb Onepatopy CToMMOCTb
TpaHcnoHaepa B cooTBeTCTBUM C AenctByowmm [panc-nuctom (cm. lMpunoxeHue 3 u
Mpunoxenue 11);

8.1.11. noracutb 3adOJMKEeHHOCTb Ha InunueBoM CHEeTy B Cliydae BO3Bpata €eAWHCTBEHHOIo

(nocnegHero) TpaHcnoHAepa, ecnv TakoBasa MMeeTCS.

8.1.12. npegbsaBnaTe OnepaTtopy OpurMHam OCHOBHOIMO OOKyMEHTa, yAOCTOBEpPSoWEero fMYHOCTb

8.2.

8.3.

8.4.

npu obpaiieHmnn B Ounc obecnyxMBaHUA KIMEHTOB B LENSX yTouHeHUst 6banaHca JluueBoro
cyeTa, nogknoyeHna lNporpamm nosifibHOCTW, BbIMNOSHEHUA OEWCTBUIN C TpaHCNOHOEPOM, a
TaKke BbINOMHEHUS APYrnX onepawumn.

KnneHT 06513aH caMoCTOATENBHO CreuTb 3a TEM, YTOObI CyMMa AeHEXHbIX CpeacTB Ha JlueBom
cyeTe Oblna He MeHee ycTaHoBrneHHoro OnepaTopom VicyepnaHHOro nMMnTa B COOTBETCTBUN C
Aevicteytownm Mparic-nuctom (cm. MNpunoxenne 3 u MNpunoxexne 11).

KnneHT caMoCcToATENbHO HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTb M HepasrnaweHne TPeETbUM
nMuam gaHHbIX Ana goctyna K Jluuesomy cuyety n B JIMyHbIi kKabuHeT unu MobunbHoe
npunoxexue, npegoctaeneHHbix Knnenty Onepatopom.

KnneHT camMocToATENbHO HeCceT PUCK BO3HUMKHOBEHUS HebnaronpusaTHbIX MNOCNeACTBUR,
CBSI3@aHHbIX C NPOe3goM unu nonbiTkor npoesga no Cekuun 15-58 6e3 BHeceHus MNnaTtbl, B TOM
yncrne 3a nospexgeHve TC KnneHTta unu nHbix KnveHToB, nnun npuynHeHve yuepba nvyLlecTsy,
npuHagnexawemy Onepatopy, KoHueccuoHepy wu (nnmn) Poccuiickon degepauumn umnum
HaxoasLWweMycsl Y HUX B 3aKOHHOM BrnaeHuu.

UTS-M11-S00-CRM-AGR-U1785.02-2024-10-21-ETN-OTR_TSA GENERAL CONDITIONS [RU] 6 (25)



8.5. B cny4yae ncnonb3oBaHusa TpaHcnoHngepa Ha lNnatHbix aBTogoporax, KnmeHT camocTosTenbHo

9.1.

9.1.1.

9.1.3.

9.1.4.

9.1.5.

9.1.6.

9.1.7.

nonyyaetr MHOPMaLMIO B OTHOLUEHUM MpaBWM, YCTaHOBMEHHbIX [locTaBwmkamu Ycnyr, u
obecneynBaeT ux cobnoaeHue.

Mopsaok ucnons3oBaHusa TpaHcnoHaepa

Mpoesn no Cekumn 15-58/MnatHbiM aBTO4OpPOraM C UCNoSib3oBaHMEM TpaHcnoHaepa

Hanuune TpaHcnoHngepa sendetcs ycrioBvem anst Bvesga Ha Cekuuto 15-58/[MnatHyto
aBTogopory no [lonoce B3MMaHuWs nnaTtbl, OCHALEHHON ANCTAHUWOHHBIM CYMTbLIBAOLLNM
YCTPOMCTBOM.

PasmelleHne TpaHcnoHaepa BO3MOXHO MCKNoUUTENbHO Ha TC, AoNYyLEHHbIX K ABUXKEHUIO
Nno aBTOMarucTpansM B COOTBETCTBUM ¢ [NpaBunamu OpPOXHOro ABUKEHUS.

3anpelaetcs Bbeaxatb Ha Cekumto 15-58 no Monoce 3BIM 30 km/4 6e3 ocTtaHoBKM Ha TC
6e3 TpaHcnoHaepa.

Bo nsbexxaHne COMHEHUIN, CKMOKN NPUMEHSAIOTCS 1 oTobpaxatoTcst Ha JlueBom cuyeTe, XoTA
Ha Tabno otobpaxaetcs Tapud 6e3 yyeta ckngkm.

B cnyyae ecnu TpaHcnoHOep HEMCNPABEH, a TakKe B Crlydae TEXHUYECKOW HEUCMPABHOCTM
obopynoBaHus, KnneHty Heobxoanmo B3siTe bunet ana Bvesga Ha Cekumo 15-58/naTHyto
aBTogopory. KnneHT 06s3aH coxpaHaTe bunet 0o ero npeabseneHnsa Ha Boiesge ¢ Cekuum
15-58/InatHon aBTogoporu. MNMpu atom KnneHty Heobxoammo Bocnonb3oBaThest BblesgHom
Monocov B3MMaHus nnatbl, Ha KOTOopou paboTtaeT Kaccup-kOHTporep wunu ycTaHoBreH
Annapart lNMpuema lMnatexen. MNpn goctatoyHom GanaHce Ha Jlnuesom cyeTe KnumeHTa,
Mnata cnuckiBaetcsa ¢ Jlvuesoro cyeta KnveHTa ¢ y4yeToM CKMAOK, MPEeayCMOTPEHHbIX
ABOHEHTCKON MporpamMMon, TOSfbKO MPW YCNoBuM npeabsieneHna buneta Ha Bble3gHOM
[MyHKTe B3uMaHug nnatbl. [peTeH3nun KnueHToB B OTHOLLEHUW onnaTtbl Ycnyr B criyvasx,
yKa3aHHbIX B HACTOSALLEM NYHKTE, NPUHUMAOTCS TOMNbKO Npu Hanuumu y KnneHta bunerta.

Onepatop BrnpaBe 3abnokuMpoBaTb TpaHcrnoHaep, NMbo noTpeboBaTb €ro Bo3BpaTta WUnu
3aMeHbl B Criyyae BbISIBNEHMS NOAO03PUTENbHbIX TPaH3aKUWUA, CBA3AHHLIX C HETUMUYHBLIM
nnaTexHbIM nosegeHnem MNonb3oBaTtensi (B TOM YMCe MHOXECTBEHHbIE Bbe3fbl U Bble3fbl
TC yepe3 ogHn n Te xe [MyHKTbl B3MMaHMs nNnatbl B TEYEHUE CYTOK, HecoBnageHue
rocyaapCTBEHHbIX perncTpaumoHHbix 3HakoB TC Ha Bbesge v Bblesdae natHoro yyacTka),
MOLLEHHMYECTBA, MoAMdUKaLmMn TpaHCNoHAEPa UK ero HeHaaneXxallero NCnosnb30BaHuS.
TpaHcnongep Takke [ormkeH ObiTb Bo3BpaweH Onepatopy B Cryyae pacTOpXeHUs
HacTosiwero [loroBopa OKa3aHMsi YCNyr C WCMOMb30BaHMEM TpaHcnoHAepa no nwbon
NPUYKHE.

B cootBeTcTBUM C ycnoBmsiMu [loroBopa okasaHusi yCcryr ¢ UCMoSb30BaHWEM TpaHCNoHAepPa,
TpaHcnoHAep MOXeT mcnonb3oBaTbCA KnMeHTOM Ha HeorpaHuyeHHom konundectee TC,
npuHagnexawmx k ogHon Kateropum (rpynnel) TC. OgHako HU Npy Kakmx o6CcToaTenbcTBax
He [JonyckaeTcs WCnonb3oBaHWe ofHoro TpaHcnoHgepa Ha pas3nuuHbix TC  ang
noovyepenHoro WUCnornb3oBaHMs Ha opHon [lonoce B3MMaHMs nnatbl, OCHALLEHHOM
ANCTaHLMOHHbLIM CYUTbIBAKOLLINUM YCTPONCTBOM.

Wcnonb3oBaHne TpaHcnoHaepa Ha TC, oTtHocsAwemcs k Kateropum (rpynne) TC, otnuyHon
OT TOM, KoTopas 6bina ykasaHa KnueHTtom B 3asiBneHumn o 3akntoyeHnn [loroBopa, sBnsaeTca
HapyLeHuem [loroBopa oka3aHus ycrnyr ¢ Ucnonb3oBaHMeM TpaHcnoHaepa. B atom cnyyae
Onepatop Bnpase paccumTtaTh [naTty B cooTBETCTBUM C dhakTudeckon Kareropuen (rpynnomn)
TC u notpeboaTtb oT KnveHTa ynnatbl HEyCTOMKM B pasmepe, yCTaHoBreHHOM B [lpanc-
nuicre.

KnneHT siBNsieTcs €AMHCTBEHHbLIM NMLIOM, OTBEYaloLlMM 3a Hagnexaulee MCnorib3oBaHne
nony4YeHHoro M Tpchn0H/:|,epa N nNpu3HaeTcsa CTOpOHOVI, HeCyUJ,eI7I OTBETCTBEHHOCTb MO
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9.1.10.

9.1.11.

9.1.12.

9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

[loroBopy okasaHua ycrnyr ¢ ucnosnib3oBaHMeM TpaHcnoHgepa. lNpu nepegade TpaHcnoHaepa
TpetbuM nuuam KnmneHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebnaronpusatHble
NOCNeacTBuUsi, CBA3aHHbIE C TaKoW nepegadven, n ob6a3aH npeanpuHATb Bce Heobxoammbie
Mepbl ANS UCKMYEHMA Takux HebnaronpusiTHbIX nocneactesmi. Y OnepaTtopa OTCyTCTBYeET
06583aHHOCTb NO YCTAHOBNEHMNIO OCHOBaHMWIM MNOSyYeHUst TPETbUMI NLamn TpaHcnoHaepa, a
AeNcTBMA Takmx TpeTbux nuy no npoesgy no Cekumm 15-58 ¢ wmcnonb3oBaHuem
TpaHcnoHaepa npusHaoTcsa genctBuamu camoro KnmeHnTa, u aktndeckun Bbesg Ha
Cekunto 15-58/lMnatHyt0 aBTOAOPOry TPETbMX ML, O3HAYaET UX MOSTHOE CorflacMe Co BCEMMU
ycriosmamMun [loroBopa opraHmsauum npoesga u Tapudamm, npumeHsieMmbimmn Ha Cekummn 15-
58/TnaTHon aBTOgOpPOTrE.

Onepatop BnpaBe OCyLLeCTBMATbL aBToMaTu4eckoe cnucaHue c Jivuesoro cyeta Nnatebl 3a
npoe3n TC Knmenta no Cekumm 15-58/TnatHon astomopore. Pasmep Takon [lnatbl
paccyMTbIBaeTCS Ha OCHOBaHUU SenCTBYOWNX Tapudos.

B cnyyae, ecnn octatok Ha JlnueBom cyeTe HMXKe, YeM McuepnaHHbIn UMuT, KnueHT npu
npoesge no Cekumn 15-58/MnatHon aBTOOOpOre MMEET BO3MOXHOCTb BblbpaTtb [Monocy
B3nMaHna nnatbl ¢ Kaccupom-koHTporiepoMm unu ¢ Astomatom [lpuema [Mnatexen, wn
OCyLLeCTBUTb BHeceHune [natbl HanmM4HbIMKM CpedcTBaMuM WM C nomMollbio BaHkoBckon
kapTbl. [1ns BO306HOBNEHMSI BO3MOXHOCTU npoe3aa no Cekuun 15-58/MnatHo aBTogopore
€ ncnonb3oBaHneM TpaHcnoHgepa KnueHty Heobxoanmmo nononHuTb JIMueBon cyer.

,D,J'IFI obecneyeHus Haanexatiero d)yHKLl,VIOHI/IpOBaHI/IFI Tpchn0Hp,epa KnneHt o0b6si3aH
BbINOJNMHATL crneaywuine nencrTeuns:

e cneposaTb VMIHCTPYKUUM MO yCTAHOBKE M MCMOMNb30BaHWMIO TpaHcnoHaepa, pasMeLleHHOoM
Ha CaunTe;

e coxpaHaTb (npu ycnosuwn, yTo MNpaBunamu npoesga no MnatHomy yyacTky/[paBunamum
nonb3oBaHns [MnatHeIMM aBTO4OPOraMn He NpPeayCMOTPEHO WMHOE) MWHUMAaIbHYIO
GesonacHyo guctaHuumio, pasHyto 10 (gecsatn) metpam, oo Bnepean mayuwero TC Bo
BpemMa Bbe3ga Ha [lonocy B3uWMaHuMa nnatbl, OCHALLEHHY AWCTaHLMOHHBLIM
CYMTbIBAKOLLMM YCTPOMCTBOM, a TakKke BO BPEMS OCTAHOBKM C Uenbi obecneyvyeHus
Haunydwen pabotbl CUCTEMbI ANEKTPOHHOIO B3MMaHUs Nnarbl.

e OnepaTtop He HeceT OTBETCTBEHHOCTU 3a YObITKM KnueHTa, BO3HUKLUME BCreacTeue
yCTaHOBKM TpaHcrnoHgepa C HapyLIeHVUAMU MOMOXEHUA VIHCTPYyKUMM Mo yCTaHOBKE U
“cnonb3osaHuio TpaHcrnoHaepa.

KnueHT 06s3aH yuntbiBaTb BbICOTY M rabaputbl cBoero TC npu npoesge udepes lMonocy
B3MMaHus nnarbl.

KnueHT o06s3aH cnepoBaTb WHCTPYKUMSM, MNoOfyvYeHHbIM Ha Bbesge Ha Cekuyumio 15-
58/MnaTHyt0 aBTOOOpPOry, a Takke BO BpemMs ABWXeHud no [lonoce B3MMaHua nnatbl,
OCHAaLLEHHOW ANCTAHUVNOHHBIM CYMTbIBAOLLMM YCTPOMNCTBOM.

KnneHt o6s3aH cobntogatb CKOPOCTHOM pexum npu gBwxkeHun no [Monoce 3Bl He
npesbiwatowmnin 30 km/4 6e3 0OCTaHOBKM.

Ecim Ha TC KnneHta pasmeweHo 6onee opgHoro TpaHcnoHgepa, B TOM  4ucne
TpaHCMOHAEPb!,  BbINyWEeHHble  ApyrMMu  opraHusauuamu, Onepatop He  HeceT
OTBETCTBEHHOCTM 3a BO3MOXHOE HaHeceHue yuepba TpaHcnoHAepamM CTOPOHHUX KOMMaHUN.

Ecnu nHoe He npegycmoTpeHo 3akoHodaTenscTBom Poccuiickon ®egepaunm, Onepatop He
HeceT OTBETCTBEHHOCTU B Criyyae npuynHeHus yuepba nmywectsy nnm 3gopoBbio KnueHTta
B crniyvyae HecobnogeHus KnueHTom ycrioBuin Hactosiwero [loroBopa OKasaHws ycnyr c
ncnonb3oBaHMeEM TpaHcnoHaepa wnu [lMpaBun npoesga no [MnatHomy ydacTtky/lNMpaBun
nonb3oBaHus [naTHbIMM aBTOgOPOraMu Npu OTCYTCTBMKU BUHLI Oneparopa.
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9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

KnneHT 0653aH Bocnonb3oBaTbcd [onocon B3nmaHus nnatbl ¢ Kaccnpom-KOHTPONepom nnm
AsTomatom [Mpuema [Mnatexen, ecnu 310 obycnoeneHo TpeboBaHMsiMM Ge3zonacHOCTU
AOPOXHOIO OBWXKEHMWS, NPOBEOEHNEM TEXHUYECKMX WM PEMOHTHbIX paboT wunu nHOWM
npuynHom Nnbo ecnm oTcyTcTByeT Nonoca B3anMaHus nnatbl, OCHALLEHHAas OUCTAHLMOHHbIM
CUMTbIBAOLLIUM YCTPONCTBOM.

MononHeHune JnueBoro cyeta MOXeT ocyecTBnATbeA B Odmcax 06CnyXMBaHUS KIMEHTOB,
yepes JInyHbI KabmHeT, MobunbHoOEe NPUNOXeHNEe NN UHBIM CNOCOOOM, NPeaoCTaBNsIEMbIM
Onepatopom w/unm dmuTeHTamMmun. Takoe NOMOSTHEHMNE HE MOXET NPOM3BOAUTBLCS Ha nonocax
B3UMaHusA Nnatbl.

B cnyyae HenpaBomepHoro npoesaga no Cekuun 15-58 6e3 BHeceHus NnaTtbl HE3aBUCMMO OT
NPUYUHBI (OTKa3, OTCYTCTBME HaNU4YHbIX OEHEXHbIX cpeacTts, cbon B paboTe BaHkoBCkoM
KapTbl M1 TpaHcnoHaepa, HeAOCTaTOMHOCTbL CpeacTB Ha Jlnuesom cyeTy 1 T.4.), Onepatop,
NPy HanMyun [okKasaTenbCTB HapyweHus KnneHTom ycnoBui Hactosiwero [lorosopa,
MpaBnn npoesga no lNnatHomy yyacTKy, BNpaBe OCYLLECTBNATL aBTOMATUYECKOE cnucaHne
AeHexHbIx cpenctB ¢ JluueBoro cyeta KnueHta B ntobor MOMEHT nocne obpasoBaHus
3agormkeHHocTu nepea Onepatopom, B TOM YMcne npu otkase KnueHTa OT nognncaHus akta
0 HeBHeceHuu NnaTol.

KnueHT 3a CBOW CYET HECET pacxXobl Ha UCMNOMHEHME 0653aTeNbCTB MO NpuemMy U nepenaye
TpaHcnoHaepa (Bkntoyas pacxogbl Ha npoes3n Ao Odmca ob6enykuBaHUA KINUEHTOB ANs
nony4YeHusi, 3amMmeHbl UNu Bo3eparta TpaHcrnoHaepa npu pacTopxeHun [orosopa).

McnonHeHne obGsasatenbctBa no Bo3Bpaty TpaHcnoHgepa Onepatopy B Odomce
06CNY>XMBaHUSA KNMEHTOB MOXET BbITb BO3NOXEHO KnneHToM Ha TpeTbe nuuo. NonHomouns
TpeTbero nuua Ha COBepLEeHMe YKa3aHHbIX [OEeWUCTBUA [AOMKHbl MNOATBEPXAATbCA
npegbsieneHnemMm Onepatopy AKTa Bo3Bparta TpaHcrnoHgepa, NOAroTOBMEHHOro no dopme
MpunoxeHusa Ne9 k [lorosopy.

9.2. ®yHKuMoHupoBaHue TpaHcnoHaepa — TexHn4Yeckue HeucnpaBHOCTHU

9.2.1.

9.2.2.

9.2.3.

Onepatop npegocTtaBnsetr KnueHTy BO3MOXHOCTb KPYrIOCYTOYHOTO HEeOorpaHU4eHHOro
Bbesga Ha Cekumo 15-58/MnaTtHyto aBtogopory no [oroBopy okKasaHusa YCnyr c
MCNONb30BaHNEM TpaHCMOHAEPa, HO OCTaBnsieT 3a cobor NpaBo B onpedeneHHoe Bpems,
NPy YCrOBUW MNPUYMHEHUS MUHUMAanbHbIX 3aTpyaHeHun ana KnveHTa wn gOpPOXHOro
ABWXEHUS, orpaHn4mMBaTh UNu npepbiBatb npoesq no Cekumn 15-58/[natHon aBTogopore
AN NpoBeAeHUs HeOBXOANMbBIX TEXHUYECKMX U PEMOHTHbIX paboT no obCcnyxuBaHuO M
ynydweHnto pabotbl obopyaosaHus MyHkTOB B3umaHus nnatbl n Cekumm 15-58/MnatHon
aBTOAOPOTY B LIENOM.

KnneHT 065a3aH ncnonb3osaTthb lNonockl B3uMaHusa nnatel ¢ Kaccupamu-KoHTponepamun vnm
AsTomatamu lNpuema lNnatexen, n BHOCUTb naTy HanMYHbIMU OEHEXHBIMW CpeacTBamMm
NN ¢ NOMOoLLbI0 BaHKOBCKOW KapThbl B Criydae NpoBeeHNs TEXHUYECKUX U PEMOHTHbIX pabor,
yKka3aHHbIX B nyHKTe 9.2.1 [loroBopa oka3aHus ycnyr ¢ UCronb30BaHWEM TpaHCMNoHAepa, a
Takke B Crnyvae HEBO3MOXHOCTM UCMonb3oBaHus JluyHoro kabvHeta no npuynHam, 3a
koTopble oTBe4aeT Onepatop. B Takom cnyvyae Onepatop obecneunBaet B3vumaHue natbl
¢ Knuventa B pasmepe, cooTBeTcTBylowleM Tapudy B cooTBeTcTBUM €  [OroBopom
opraHusauuu npoesga.

Onepartop Brpase B3bickaTb ¢ KnueHta u cnucatb ¢ ero Jlnuesoro cyeta Cymmy, paBHYHO
Ctoumoctn TpaHcrnoHgepa, B Ccriyyae ecnv N0 pesynbratam  3KcnepTusbl B
crneunanM3aMpoBaHHOM  CEPBMCHOM  LEHTpe rnocTaswimka TpaHcrnoHgepos — Byaet
YCTaHOBIMEHO, YTO OTBETCTBEHHOCTb 3a HEMCMPABHOCTL UIU BbIXOA U3 CTPOSA TpaHcrnoHaepa
nexut Ha KnueHTe nubo ecnu Bbixog TpaHcnoHgepa u3 CTpos OBYCrOBMAEH BHELUHUM
BO3ENCTBUEM.
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9.3.

9.3.1.

9.3.2.

9.3.3.

9.34.

9.3.5.

9.3.6.

BnokupoBka TpaHcnoHaepa

KnveHT BnpaBe TpeGoBaTb GMOKMPOBKM TpaHCMOHAEepa TOMbKO B CRyvae €ro Kpaxu unm
yTepu.

KnueHT gomkeH nogatb 3asBrneHne o GnokvpoBke TpaHcnoHaepa nubo nuuHo B Ocdbuce
obcnyxuBaHust KNMEHTOB, NB6o vepe3 CanT, ykasaB, NOMMMO MPOYEro, PErMcTpauUmMOHHbIN
HoMep TpaHcnoHgepa u gaHHble KnnexTa.

bnokupoeka TpaHcnoHgepa OCyLLECTBISIETCA B KpaTyanLlee BpemMsl, HO B NMtobom criyyae He
nosgHee 23 u4acoB 59 MMHYT criegywowero paboyero OHA nocne nonyvYeHust u
noateepxaeHus Onepatopom 3asiBneHnst KnvenTa.

Ha ocHoBaHuu cBoero 3asBneHus KnueHT BnpaBe MOnyvuMTb HOBbIM TpaHcnoHaep (npu
ycnosumn noraweHuns KnveHtom ceonx obssarenscts neped Onepatopom (Npy Hanuyun)) B
TeveHue 15 (naTtHaguaTn) pabounx gHen.

Ecnn TpaHcnoHgep 6bin 3abrnoknpoBaH u KrveHT oTkasbiBaeTcsl OT MONyYeHUss HOBOTO
TpaHcnoHgepa (M npu ycnoBun 4Tto y KnmneHta He umeeTcs Oopyrmx TpaHCNOHOEPOB,
BblJaHHbIX B pamkax HacToswero [oroBopa oOKa3aHWs YCnyr C WCNOfb30BaHUEM
TpaHcnonaepa), [JoroBop okasaHus ycriyr ¢ UCMNOfb30BaHMEM TpaHCrnoHAepa cuyuTaeTcs
pacTtoprHyTbiM, 1 Onepatop B TedeHne 10 (aecatn) pabounx OHEN C MOMEHTa NOMyYeHus
COOTBETCTBYIOLLEro oTkasa oT KnueHTa Bo3BpallaeT KnmeHTy ocTaTok HEN3pacxo4oBaHHbIX
AEHEXHbIX CPeacTB Ha JlnueBom cuyeTe 6€3 HauUCneHnsa Kakmx-nmbo NpoLEeHTOB M nocne
yOepXaHua U3 CyMMbl TakMX HEU3pacxOOOBaHHbIX [OEHEXHbIX CpeacTB  CyMMbl
obsasarenbctBa KnueHta nepen Onepatopom B COOTBETCTBUWM C AencTsBytowwmm [panc-
nuctom, Bknodas CTtommocTb TpaHcnongepa. B cnyvae HegocTaTOMHOCTM AEHEXHbIX
cpencts Ha Jlnuesom cyeTe ans noraweHus obsasatenscts KnueHta nepen Onepatopom
KnueHT o6s3aH Bbinnatute OnepaTopy 3ado0MmKeHHOCTb MO TakMm obsizatenbctBaMm B
TedeHne 10 (gecatn) paboumnx gHen C MOMEHTa NONyYeHUs1 COOTBETCTBYOLWEro TpeboBaHms
Onepatopa. B atom cnyyae [JoroBop cuMtaeTcs pacToprHyTbiM Nocne onnatbl/yaepaHus
3agormkeHHocTn KnneHta no obasatenbctey nepen Onepatopom.

Onepatop Bnpase Npu3HaTb TpaHCNOHAEP YTEPSIHHbIM, €CNN OH He ucnonb3yercst bonee 1
(oaHoro roga).

3a 60 (wecTtbaecAT) gHen 0o HACTynneHna AaHHOro cpoka Onepatop HanpasnseT Knnenty
yBeAOMIIEHME O HEODOXOAMMOCTM BO3BpaTa TpaHCNoHAepa.

YBegomneHne Onepatopa O HeobxoguMmoCcTM BoO3Bpata TpaHcnoHaepa MOXeT ObiTb
HanpaBfeHO B JfIEKTPOHHOM BWMOE Ha agpec ANeKTPOHHOW MNoyTbl Nubo 4vepes JInM4dHbIn
kabuHeT nnn MobunbHoe NpunoxeHue.

B cny4yae HeBosBpata KnneHToOM TpaHcnoHAepa B nepBbi AeHb 13-ro Mmecsua ¢ MOMEHTa
nocnegHero UCNonb3oBaHUA TpaHcnoHAepa C MUUEBOro cyeTa KIMeHTa npoucxoguT
cnmncaHue CToMMOCTWM TpaHcnoHaepa cornacHo lMpunoxeHuto Ne3 u MpunoxeHuo Ne11 K
[loroBopy oOka3aHua ycnyr C Ucnonb3oBaHWeM TpaHcnoHgepa  («[Mpawvic-NucTy).
TpaHcnoHaep npu aTom B6NOKMPYeTCs Kak yTEPSHHbIN.

B cnyyae BosBpata KnneHTom ycTporncTtsea B opmc o6cnyxunBaHus nonb3oBaTernen B Te4eHe
60 (wecTmaecsaTn) OHeW C MOMEHTa CrMcaHuMs CTOMMOCTW TpaHCrnoHAepa, NpoucxoauT
OTMeHa CnncaHus 1 BO3BPaT AEHEXHbIX CPEACTB.

B cnyyae oTcyTcTBUA OEWCTBUIN KNUEHTa Mocre cnucaHus B TedyeHue 60 (wectngecsTtu)
AHEN, U Npu OTCYTCTBUM Ha [JOroBope okasaHwsi yCrnyr C UCMONb30BaHUEM TpaHcrnoHaepa
APYrnxX TpaHCNoHOEepoB, HAYMHAETCS NpoLecc pacTopxeHusa [JoroBopa cornacHo n.14.
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9.3.7.

KnneHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXXHbIE HeraTMBHbIE€ NOCNEeACTBUS, B TOM YMCrie 1 3a
NPOTUBONPaBHOE UCMOb30BaHME TPETbLUMU NNLAMN AEHEXHbIX CPeacTB Ha JluueBoM cyeTe,
B criyvae, ecnv KnueHT He coBepLumn AencTBuKn, NpegyCcMOTpeHHbIX nyHkToM 9.3 [loroBopa
OKasaHus ycryr ¢ MICnonb3oBaHWEM TpaHCnoHAepa, Npy yTepe nnn xmweHumn TpaHcnoHaepa.

10. BHeceHMe nameHeHuUn B AaHHble KnueHTa

10.1.

10.2.

10.3.

10.4.

B cnyyae wu3ameHeHus uHGopmaumm, ykaszaHHou KnueHToM B ero 3asBneHun, a Takke
npegocTaBneHHon B cooTBeTcTBMM C [lpunoxenHmem 1 k [oroBopy okasaHus ycnyr c
ncnonb3oBaHMEM TpaHcnoHgepa, KnuneHT o6sa3aH yBegomutb 06 aTtom OnepaTtopa B
nMCbMeHHOM Buae vepes JInyHbin kabrnHeT unu MobunsHoe npunoxeHve (ecnm nMeeTca Takas
BO3MOXHOCTb) nNMnbo B Ochmce ob6cnykmBaHus KNMeHTOB B TedeHne 20 (4Baguath) KaneHgapHbIX
OHen ¢ MOMeHTa 3aKpbITUa oT4eTHOro nepuona. OnepaTtop MMeET NpaBo OTKasaTb B NPUHATUU
3a8BNEeHNa O BHECEHUN MU3MEHEHU B Cryyae NpenocTaBfieHusl HernpaBUITbHO 3amnoSIHEHHbIX
dopM 3asBneHWn, UM B ClNyyYae HapyleHus yKasaHHbIX CpokoB. [Mpu atom KnuneHTty
HanpasnseTca yBegoMrieHve 06 OTKase B NPUHATUN 3adBIEHUS O BHECEHUN U3MEHEHWN MO
yKa3aHHbIM KnneHToM kaHanam cBA3su .

M3ameHeHne gaHHbix KnueHTa BcTynaet B cuny B TedyeHne 10 (gecatn) paboymx gHen nocne
nony4yeHna OnepatopoM OT KnmeHTa ykazaHHOro yBeAOMMEHNUS U COMYTCTBYHOLLMX JOKYMEHTOB.

Ecnu KnueHT xenaet nameHntb 3aasreHHyto Kateroputo (rpynny) TC, 3apernctpupoBaHHyo Ha
TpaHcnoHgepe, U Npy 3TOM He XenaeT noryyatb OOMNonHUTENbHLIM TpaHcnonaep, KnueHt
yBegomnsiet o6 atom OnepaTtopa B NMCbMEHHOM Buae (Nno popme 3asBneHus, pasmeLleHHON Ha
Cante), 4yepe3 JMyHbii kabuHeT unu MobunbHoe npunoxeHne (ecnn uMeeTca Takas
BO3MOXHOCTb) 1o B Odpouce obcnyxmBaHms KNMeHToB. B Takom crnydyae nameHeHne Kareropum
(rpynnbl) TC BCTynaer B cuny Ha criegylowuin aeHb nocne nonyyeHnss Onepatopom
yBegomrnieHnsa ot KnueHta. Onepatop MMeeT npaBo OTKasaTb B MNPUHATUM HenpaBUSIbHO
3anosiHEHHbIX OPM 3asiBNeHun, ysegoMme 06 atom KnneHra.

[o MomeHTa nonyyeHna OnepaTopom yBeooOMMNeHUs o6 naMmeHeHun gaHHbix Knnenta KnveHt
HeceT PUCK BO3HUKHOBEHMS HebnaronpuATHbIX NOCAEACTBUA Ucnonb3oBaHus OnepaTtopom
HeaKTyarnbHbIX CBEOEHWI, B TOM YuCIie B pesyrnbrate OTNpPaBkuM BCEX CYETOB, OTYETOB M UHbIX
OOKYMEHTOB Ha ycTtapeBLwwnn agpec KnveHTa.

11. OcyuwecTBneHne B3auMopacyeToB

11.1.

Mnartexun no ﬂOFOBOpy OKa3aHusa ycnyr ¢ ucnosnb3oBaHUeM TpaHcnoHAepa

11.1.1.  ®PUKCUMPOBaHHbLIN EXeMeCsYHbIN nnaTtex ynnadmsBaetcs KrveHTOM 3a KaxAbl MOSHbIN

KaneHaapHbIn Mecsl, Ha4MHasa ¢ MOMeHTa nepeaayn TpaHcnoHaepa KnveHTy n 3akaH4nBas
MOMeHTOM Bo3Bpata TpaHcnoHaepa Onepatopy. CTOpOHbI NOATBEPXKAAIOT, YTO Nepedaya u
Bo3BpaT TpaHcnoHaepa ohOpMAAOTCS NOAMMCAHUEM, COOTBETCTBEHHO, (i) AkTa npuema-
nepegayu (cm. MNpunoxeHne 6), B KOTOPOM yKasaH BbiGpaHHbIn Tapud (cm. Mpunoxexune 11)
n (ii) AkTa 0 pacTopxxeHun gorosopa (cm. [NpunoxeHne 7). PUKCUPOBAHHBIN EXEMECAYHbIV
nnaTex 3a Kaxabl KaneHOapHbld Mecsil, okasaHus Ycnyr Bcerga B3MMaeTcs B MOSTHOM
pasmepe M ynnaymBaeTcs 4O MOMEHTa McYepnaHusa OEeHEXHbIX CPEACTB Ha NULEBOM CYETE
KnneHTa.

11.1.2. CtoumocTb [ONONHUTENbHbLIX YCNYr YyMnadMBaeTcs 3a KaXObl MOSHbIA UMW HEMOMHbIN

KaneHgapHbIN MecsL, HaduHas ¢ MomeHTa 3anpoca KnveHtom [ononHuTenbHbIX yenyr (HO
B Nntobom cnyyae He paHee nepegadn TpaHcnoHaepa KnueHTy) n 3akaH4YMBas MOMEHTOM
oTkasa KnueHTa ot [JononHuTenbHbIX ycnyr (HO B noboOM cnyyae He nosgHee Bo3BpaTa
TpaHcrnongepa Onepatopy), Hes3aBMCMMO OT obbema ycnyr no opraHu3auuu npoesaa,
oKkasaHHbIX KnveHTy no [Jorosopy opraHusauuu npoesga. Ecnu nHoe He npeaycMoTpeHo B
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Mpanc-nucte, ecnu KnueHT 3anpawwmBaeT [dononHutenbHble ycnyrn, oo 15-ro uucna
Mecsdua, To onnarta 3a nepsbl KaneHdapHbI Mecsl okasaHua [onorHUTENbHbIX YCryr
yCTaHaBMNMBaETCA paBHOW pasMepy MOMHOM CTOMMOCTW [ONOMHUTENbHbBIX YCNYr; ecnu
KnneHT 3anpawmsaet JononHuTtensHble yenyrn, 15-ro yucna mecaua n nosgHee, To onfaTta
3a MepBbl KaneHaapHblM Mecsl, okasaHus [OonOnHUTENbHbIX YCNyr ycTaHaBnuBaeTcs
paBHOW NMonoBMHe pasMmepa cTommocTn [lononHutenbHblx yenyr. Onnata JononHUTeNnbHbIX
yCNyr 3a NocrneaHumn KanengapHbeli Mecsl, Bcerga B3vMaeTcs B NOSIHOM pasMepe.

11.1.3. Onnara ®UKCUPOBAHHOIO EXXEMECSIHHOrO NnaTtexa 1 CToMMocTu [JononHUTENbHbIX YCIyr 3a
KaXXObll KaneHgapHbI Mecsil, Npou3BOAUTCS MyTEM CrUCaHWUA [AEHEXHbIX CpeacTB C
Jnuesoro cyeta B 23 vaca 00 MWMHYT nepBOro AHA yKasaHHOro mecsua (a 3a nepsbii
KaneHgapHbI MecsiL, okasaHus Ycnyr n [lononHuTenbHbIX yenyr — He no3gHee 23 yacos 00
MWHYT cnegytoLlero pabodero aHa nocrne Havana okasaHus Yenyr u [lononHUTenNbHbIX yCnyr
COOTBETCTBEHHO). YKasdaHHble B HacTtoswem nyHkte 11.1.3 [doroBopa okasaHus ycnyr ¢
MCMNONb30BaHNEM TPaHCNOHAEPA MONOXEHUSA NPUMEHSAIOTCA B OTHOLEHUWU [JoNONHUTENbHbIX
YCRyr, eCnn MHOE He NpeayCcMOTPEHO AencTeyowmnmM Npanc-nmctom.

11.1.4. B cnyyae Heucnonb3oBaHUS TpaHcnoHaepa B TeyeHue 12 (OBeHaguatTu) KaneHgapHbIX
MecsaueB, HaduHas ¢ 13 (TpuHaguaToro) KaneHgapHoro mecsiua UKCMPOBAHHbIV
eXeMecsayHbli nnatex ynnadmsaetcss KnueHTom 3a KaKabld cnefylowmi KaneHgapHbIX
MecsL, BMAOTb 40 MOMEHTa COBEPLLEHUS MOE3AKN C MCNONb30BaHMEM TpaHcnoHaepa, NMbo
[0 MOMeHTa Bo3Bpara TpaHcnoHaepa Oneparopy.

11.2. OTYyeTHOCTH
OTyeTHOCTBb, NpepocTaBnsaemas pu3n4ecKUm nuuam

11.2.1.  Onepatop npegoctasnseT KnneHtam — puanyeckum nuuam OCTYM K OTYETHbIM JOKYMEHTaM
B BUAe AeTanm3npoBaHHOIo eXXemMecsa4Horo ot4yeTa (CM. OnnMcaHne AaHHOro OT4eTa B MyHKTE
11.2.4. HWxKe) B aneKTpoHHOM dopmaTe B JInuHoOM kabuHeTe nnn MobunbHOM NpUNoOXeHnn
yepes 15 (NATHaaUaTb) KaneHaapHbIX AHEN Nocne OKOHYaHWUs OTYETHOro Nepuoaa.

OT4yeTHOCTb, npepocTaBndemMas opnanvyeckmm nuuam, mnHavBuayarnbHbIM
npeanpuHumMmartensam, rocyaapCrBéHHbIM U MyHUuunasnbHbIM opraHam

11.2.2. B cny4ae OBWXEHMA OEHEXHbIX CPeacTB Mo nuueBomy cyeTy KnueHTa B KaneHgapHoM
mecaue Onepatop npegoctaenser KnveHTam —  opugudeckum  nvudam  nobon
OpraHvM3aLMoHHO-NPaBOBOM dopmblI, NHAMBUAYaNbHbIM npegnpuHumarensm,
rocyaapCTBEHHbIM UM MYHUUMNAnNbHbIM OpraHam crnegyroline OTYETHble JOKYMEHTbI: aKT
OKa3aHHbIX YCNyr, ecnv MNPUMMEHMMO: cyeT-paKkTypy no ABaHCOBbIM MNriaTexam WU CYeT-
aKkTypy No OKasaHHbIM 3a MecsL, ycriyraM, OTYET areHTa no ycnyram npoesga no MHbIM
Cekumam wunu lMnatHeiM goporam C mMcnonb3oBaHnem TpaHcnoHgepa Onepatopa, cyeT-
dakTypa (ecnu npUMeHnMo) no ycnyram npoesaga no nHbim Cekumsim unu MNnatHeiM goporam
C wucrnonb3oBaHMeM TpaHcnoHgepa onepartopa (ganee — «OTYETHble OOKYMEHTbI») 3a
OTYETHbIN Nepuog C Y4ETOM KONMUYecTBa Npoe3aoB no [naTHOMY yyacTKy B 9MEKTPOHHOM
dopme B JInyHOM kabuHeTe nnn MobunbHOM NpunoxeHun yepes 5 (NSATb) KaneH4apHbIX
AHeN nocre 3aBepLUeHnsa OTYETHOrO nepuoaa u B bymaxHon dpopme yepes 15 (natHaguaTb)
KaneHaapHbIX OHEW NOcne OKOHYaHWUsi OTYETHOro nepuoga. Ecnv okoH4YaHve ykasaHHOro B
HacTosilem nyHkTe [JoroBopa cpoka npegocTaBrneHust OTYETHbLIX AOKYMEHTOB NMPUXOAUTCS
Ha Hepabouuin OeHb, NpedocTaBreHne AocTyna K AOKymMeHTaMm B JInyHOM kabuHeTe vnu
Mo6unbHOM NPUNOXEHNM OCYLLIECTBIISIETCA HE NO3AHEee cneayoLlero paboyero gHs.

11.2.3. BapuvaHTbl npegocTaBneHnsa OT4ETHOCTH:

e - OnekTpoHHas noyta: ecnu KnveHT BblGupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
AOKyMeHTOB no E-mail (anektpoHHon noyte)» B pasgene lll «dononHutenbHbie ycnyrmy»
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3adaBrneHns O 3aKt4YeHUN ,D,OI'OBOpa, TO OTYETHble OOKYMEHTbl HanpaeBATCA B
ANEeKTpOHHOM BMAE Ha agpec 3]'IeKTp0HHOIZ NOYThlI, yKa3aHHbIIZ KnnenTtom B 3asiBneHunn
O 3aKn4eHunn ﬂorosopa;

e -llouta: ecnu KnuneHT Bbibnpaet BapmaHT 1 «OTnpaBKka OTYETHbIX AOKYMEHTOB MO Mo4YTe»
B pasgene lll «JononHuTenbHble ycnyrny 3asBneHus o 3akniodeHun [oroBopa, TO
OTYETHbIE AOKYMEHTbI HaNpaBnsalTca B 6yMaXHOM BUAe Ha NOYTOBLIN aapec, yKasaHHbIV
KnneHtom B 3asaBneHumn o 3akntodeHnn [loroBopa;

e - Odmc obCnyxmMBaHUA KNMEHTOB: B criydae oTkasa KnueHTa OT pacCbiikM OTYETHbIX
AOKYMEHTOB MO MOYTE/3NEKTPOHHON MOYTEe, BCE OTYETHblE LOKYMEHTbl MOryT ObITb
npegoctaeneHbl Knnenty no ero 3anpocy B OymaxHoMm Buge B nobom n3 Odomcos
06CNY>XMBaHUA KNMEHTOB, PacnosnoXeHHbIX Ha [yHKTe B3umaHus nnatbl 1 aBTo4oporn
M-11 ¢ 15-ro no 25-e yMcno mecsua, cneayrLLero 3a OTYETHLIM.

e - [lo TEneKkoOMMyHVMKaAUMOHHBbIM KaHarnam CBS3M 4Yepe3 CUCTEMY 3NIEKTPOHHOrO
AOKyMeHToo60opoTa, ¢ cobntogeHnem TpeboBaHun 3akoHogaTenbcTea PO, oencrayowmx
Ha gaTty OoTnpaBkM AOKyMeHTa, ecnn oT KnueHTta 6bino nonyveHo Cornacve Ha Takou
0OMEH 0 OKOHYaHMsi OTYETHOro nepuoaa. Cornacme MOXeT 6bITb NPeAoCTaBEHO NyTEM
nognucaHus CornaiwieHmsi 06 3NeKTPOHHOM OOKYMEeHToo6opoTe HEeNnoOCPEACTBEHHO B
odmcax npogax wnNu KeanndUUMPOBAHHOW 3MEKTPOHHOW MOAMUCHLID B CUCTEME
3MNEKTPOHHOro oKyMeHToobopoTa.

11.2.4. YKkasaHHbIN Bbllle AETANM3VMPOBAHHbLIA EXEeMeCSAYHbI OTYEeT BKNo4YaeT nHdopmauuio ob
OTYETHOM nepuoae B OTHOLLIEHUMU BceX TpaHcnoHAepoB KnneHTa n CoaepXuT criegyoLyto
MHdOpMaLMIO;

= faTa v Bpemsa kaxgoro Bbesga Ha Cekuuto 15-58 wnum lMnatHyto aBTogopory wm
Bolesga c MNMnatHoro yyacTka/llnaTtHon aBTogoporu no Kaxxaomy TpaHCnoHAEPY;

= [lyHKT B3UMaHus nnathbl, Yepes KoTopbli 6bin ocywecTeneH Brean Ha Cekunto 15-
58 unu MnatHyto aBTogopory u Belesn ¢ Cekunn 15-58 nnu MNnatHon asTogoporu
no kaxxgomy TpaHcnoHaepy;

= pa3smep Nnatbl ¢ ykazaHnem Kateropum (rpynnel) TC;
= pasmep Tapuda;

= cymMa PUKCMPOBAHHOIO EXXEeMECAYHOro nnaTexa;

= CTOMMOCTb [JONOMHUTENbHbLIX YCNYr (NPY Hannu4un);

= BCe [JOMOorHUTEmNbHbIE NnaTtexu no [JoroBopy okasaHust ycrnyr ¢ UCnonb3oBaHMeM
TpaHcnorgepa (Npy HanuM4un);

= obwyto cymmy Kk onnate no [Joroeopy;
= ABaHcoBble nnaTtexun KnneHTa;

= Hanor Ha gob6aeneHHyto ctommocTb (HOC), HaYMCAEHHbIA B OTHOLIEHMM 00LLen
CyMMbI K onnate no Jorosopy;

"  WHble 3aJofmKeHHoCcTM/nepedncrieHna co ctopoHbl Onepartopa, C  y4eToOM
Aencteytowero lMNMpanc-nucta.

11.2.5. Onepatop He HeceT OTBETCTBEHHOCTU 3a MUCKakeHue uHdopmauuun, coaepkallencsa B
AOKYMEHTax, YKasaHHbIX B HacToswem nyHkte 11 [loroBopa oOkasaHus ycnyr c
ncnonb3oBaHMEM  TpaHcnoHdepa, npousowewen no  BuHe  KnveHTta, unum
HECaHKLMOHNPOBAHHLIA OOCTYN K TAaKMM JOKYyMEHTaM Npu nx nepegade no no4yre, a Takke 3a
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HecBoeBpeMeHHoe nosyyeHne KrnvMeHTOM yKasaHHbIX JOKYMEHTOB, MoBriekiee 3a cobol
npuunHeHve yuiepba KnueHTy. B criydae HenomnyyYeHusi ykazaHHbIX JOKYMEHTOB MO Mo4Te
Knuenty cnenyet yBegomutb 06 atom Onepartopa.

11.2.6. KnueHT Bnpase NpeabsaBuTb npeteHsuio Onepartopy no CAOPHOM onepaumu, npoBeaeHHON
no JlnuesoMy cyeTy B pacdeTHbIN nepuod, B TedeHne 30 (TpuguaTtn) KaneHgapHbIX AHEN C
Aatbl NOnyvYeHUst JOKYMEHTOB, YKa3aHHbIX B nyHkte 11.2.2. [JoroBopa okasaHusi ycrnyr c
MCnonbL3oBaHMEM TpaHcnoHgepa, Nubo C AaTbl COBEPLUEHMSI CMOpPHOWM onepauun (B
3aBUCMMOCTM OT TOrO, KakOW W3 YyKasaHHbIX CPOKOB HacCTynuT nodxe). HenonyyeHnue
OnepatopoM NUCbMEHHOM NpeTeH3nn KnueHTa B yka3aHHble CPOKW O3HaYaeT cornacue
KnneHTta co Bcemu onepauusiMu, NpoBedeHHbIMU No JIueBomy CHETY 3a OTYETHLIN nepuog,.

11.3. [leHexHble cpeacTBa Ha JluueBom cyeTe

11.3.1. [eHexHble cpeacTsa, BHOCMMble KnMeHTOM B Lensax ocyLllecTeneHnsa ABaHCOBOIo nnatexa,
yuuThblBalOTCA Ha JIMLeBOM cyeTe B crieayloLmne Cpoku:

e bBaHKOBCKOW KapTOM U HanW4YHbIMW OEHEXHLIMW CpeAcTBaMU: B MOMEHT BHECEHUA Ha
JlnueBown cyer;

o baHkoBckMM nepeBogoM: B TeyeHue 48 (copoka BOCbMM) YacOB C MOMEHTaA TaKoro
nepesoja.

Cpokun, ykasaHHble B HacTtoswem nyHkte 11.3.1 [oroBopa okasaHus ycnyr c
NCNonb30BaHNMEM TpPaHCNOoHAepa, MOryT ObITb YBENWYEHbI B CriyYyae BO3HUKHOBEHMS CO0eB
B paboTte 6aHKOBCKOM CUCTEMBI NNaTenbLmKa.

11.3.2.  KnueHT BnpaBe nononHaTb JlMueBonm cyeT € ucrnonb3oBaHneM BaHKOBCKMX KapT 4epes
JIndHbin KabuHet, MobunbHOe NpUnoXeHne Unn HanuydHbIMM OEeHEXHbIMU CpeacTBaMmn Nnu
C ucnonb3oBaHuemM baHkoBckux kapT B Odmcax obcny>xMBaHNSA KNNMEHTOB.

Tarke KnveHT BnpaBe nononHuTb Jlnueson cHeT 6aHKOBCKUM NEPEBOAOM, B 3aBUCMMOCTH
oT ycriosui [loroBopa okasaHus ycryr C UCNofb30BaHNEM TpaHCNoHAepa.

[dononHutenbHas uWHgoOpMaums no gpyrum cnocobam nononHeHus Jluuesoro cyeta
AocTynHa Ha Canre.

11.3.3. [eHexHble cpeacTsa, OTpaXeHHble Ha JlueBom cyeTe, MOryT HanpaenaTbca OnepaTopom
Ha cregyloLiue uenu:

e B3umaHue [natbl B cooTBeTCTBMU C Tapudamu n ycnosuamu [JoroBopa opraHusauum
npoesga B OTHOLWeEeHUW naTtHOro yyactka u C MHbIMW 3KBUBANEHTHbIMW COrnalleHsIMm
B OTHOLWeEeHuK MNnaTHbIX aBTogopor (cM. pasgen 13);

e onnata CDVIKCVIpOBaHHOFO eXeMeCA4YHOro nnarexa,
e onnara [JononHUTENbHbIX ycnyr, npy ycnoBun nx 3anpoca KnneHnTom;

e norawleHve 3aJ0rmKeHHOCTH, yncnsiencs 3a KnneHtom no [loroBopy okasaHus ycnyr ¢
ncnonb3oBaHNeM TpaHcrnoHAepa.

12. MpepBapuTenbHbIn 3aka3 TpaHcnoHaepa

12.1. KnneHt BnpaBe o0qopMuUTbL MNpedBapuTenbHbld 3aka3 TpaHcnoHgepa nyTemM 3anonHeHus
3ANEKTPOHHON hopmbl 3asBneHns B cBoem JInuHom kabuHerte.
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13.

12.2.

12.3.

Mpn ycrnoBuMM COOTBETCTBMSA KBannUKauMoHHbIM TpeboBaHusM K ycnoBusiM AOOHEHTCKOM
nporpammbl  KnneHT MoxeT BbibpaTb BapumaHT AOOHEHTCKOW nporpammbl, KOMYECTBO
3anpalumBaemMbix TpaHCNoOHAEPOB, CNOCO6LI OnnaThl, a Takke MeCcTo AOCTaBkM TpaHCNoHaepa.

Mecto wn cpoku poctaBkv TpaHcnoHgepa onpegenserca ucxogs u3 cnocoba onnartbl,
BblGpaHHoro Knuentom B JInuHom kabuHete nnm MobunsHom npunoxeHunn. Cpoku, ykazaHHbIe B
12.3.1 [JoroBopa oka3aHus ycryr ¢ UCMNofb30BaHNEM TpaHCNOoHAEepa, MOryT ObiTb YBENMYEHbI B
cnyyae BO3HMKHOBEHNS cboeB B paboTe BaHKOBCKOWM CUCTEMbI MAaTenbLUmKa.

12.3.1. B cnyuvae ocyuwiecTtBneHunst KnmeHTom npegsaputeribHoOn onnatbl:

e baHkoBckoOl KapTOW: 4OCTaBKa OCYLLECTBsIETCA B TeueHue 4 (4eTbipex) yacos B Odumc
obcnyXunBaHus KNMEHTOB, NGO B TeuyeHue 24 (oBaguaTtu YeTbipex) YacoB Ha [yHKT
B3MMaHusa nnatbl No Bblbopy KnueHTa;

o baHkoBCKMM nepeBOAOM: OOCTaBKa OCYLLECTBNSAETCH B TedeHne 48 (copoka BOCbMM)
yacoB B Oduc obcnyxmBaHnsa KnMeHToB, NMbo Ha lMyHKT B3MMaHusa nnatbl No BbIOOpY
KnneHnTa.

12.3.2. B cny4yae, ecnn KnueHT Bbibpan onuuto onnartbl HanM4YHbIMKM OEHEXHBIMW CpeacTBamMu,

12.4.

AoctaBka TpaHcrnoHgepa ocyllecTensdetcss B TedeHue 4 (4eTblpex) 4vacoe B Odmc
obcnyxuBaHust KnMeHToB no Bbibopy KnneHTa.

Mepepaya TpaHcnoHaepa KNnneHTy ocyllecTBASIETCA Ha OCHOBaHUKM nognucbiBaemoro KnneHtom
B Odmce obecnyxmanusa knneHTos/[yHkTe B3MMaHus nnatel Cekumm 15-58 3aaBneHnst n Akta
npuema-nepenadyn TpaHcnoHaepa (cm. MNMpunoxeHue 6) ¢ yyetom nyHkToB 6.1., 7.1.2 n 7.1.10.
HacTosiwero [loroBopa okaszaHus ycriyr ¢ UCMorb30BaHNEM TpaHCcrnoHaepa.

Mopspgok npoe3goB KnumeHta no uHbiM Cekuusm wunu  [naTtHeIM aBTOgoOpoOramMm c
ncnonb3oBaHmeM TpaHcnoHaepa OnepaTopa

13.1.

13.2.

13.3.

13.4.

Ycnyra WHTeponepabensHOCTU SIBMSIETCA YacTbio ycnyr, npegocraensieMbix OnepaTopom no
[loroBopy oOkasaHusi ycryr C WCMonb30BaHMEM TpaHCMoHAEepa B pamKax CorfalieHusi o
MeXonepaTopckoM B3auMoaencTBuMmn, U AocTynHa KrveHTy no ymonyaHuioo npy akTuBaumm
NMLUEBOro cyeTa.

Mpwn nogkntoyeHHon ycnyre VHTeponepabenbHocTn, OnepaTtop 0643yeTcs, OT CBOEro MMEHU, HO
B WHTepecax M 3a c4yeT KnueHta obecneuntb BO3MOXHOCTb npoe3ga TC KnueHta ¢
ncnonb3oBaHmeM TpaHcnoHgepa Onepatopa no lNnaTtHeiM aBTogoporam, a KnveHT obsasyerca
BO3MeCTUTb pacxogbl OnepaTtopa Ha WCMOMHEHME [aHHOro MopyyvyeHus (pasmep nnarhbl).
AreHTCKag KOMUCCUS 3a Takue YCnyru cuuTaeTcs BKNIYeHHON B PUKCUPOBAHHbIN eXXeMeCAYHbIN
nnaTex no Hactodawemy [lorosopy.

Bvesg TC KnueHnTa, mcnonbaytowero TpaHcnoHgep Onepatopa Ha [MnatHyto astogopory
npusHaeTcs nopyveHmem KnuenTa, gaHHbiM Onepartopy, 3akniounTb oT umeHn OnepaTtopa, HO B
NMHTepecax u 3a cyeT KnveHTa gorosop 06 okasaHum ycryr no opraHu3awmm npoesga no MNnatHon
aBTogopore.

KnneHT BnpaBe He ucnonb3oBaTtb TpaHcnoHaep Onepatopa ansa npoesga no Cekumm 15-58,
nHeiM Cekumam u [MnaTHeiM asTogoporam. B Takom cnyyae emy HeobBXoOMMO CHSATb
TpaHcnoHgep Onepatopa ¢ BeTpoBoro ctekna TC (unu ¢ apyrmx nosepxHocTten TC, KoTopble
no3BONAT o6ecneunTb nepegady curHana un ykasasbl Ha Cante www.m11-neva.ru) » noMecTuTb
TpaHcnoHaep(bl) B 3aUTHBIN METANNM3NPOBAHHbIN NakeT. KNMeHT HacToAWwmMM NoaTBEPXKAAET,
YTO B Crlyyae YCTaHOBKM HECKonbkux TpaHcnoHaepoB Ha ogHo TC KnueHT cornaiuaercs ¢ Tem,
YyTO cTOMMOCTb npoe3ga no [MnatHomy ydyacTtky Oyger paccumtaHa Ha ocHoBe Tapudos,
NPUMeHMMbIX K JInueBoMy cYeTy, CBA3aHHOMY C TeM TpaHCMOHAEPOM, curHan kotoporo 6yaet
pacnosHaH obopygoBaHMEM 3MEeKTPOHHOro B3MMaHusA nnaTbl nepBbiM. B crnyyae Bbesga no
ogHomy TpaHcrnoHgepy, a Bble3aa no-gpyromy TpaHcrnoHgepy, noesgka OyaoeTr paccuutaHa no
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MakcumansHomy Tapudy. OnepaTtop He HeCET OTBETCTBEHHOCTM 3a YObITKM KNMeHTa BCreacTBue
OOHOBPEMEHHOTO MCMonb3oBaHUs AByX unun 6onee TpaHCNOHAEPOB B MOMEHT NOE3AKM.

13.5. Mpn ucnonb3oBaHun TpaHcnoHaepa M-11 15-58 onsa npoesga No yyacTkaM OCHAaLLEHHbIX
b6e3bapbepHoi cuctemon CeoboaHbIN NoTok [Nonb3oBaTtenb 06s3aH:

e O03HAaKOMWUTCA C [AEUCTBYWLMMW NpaBUNamMy OpraHusauum npoesga Ha canTe
CcobBCTBEHHMKA y4acTKa;

e [poBepuUTb Hannyne cnncaHunAa AOeHeXHblX CcpeactB C JIMLUEeBOro cyeta TpaHcnoHAepa
cnocobamu, YCTaHOBJITEHHbIMU SMUTEHTAMU;

e MpoBepUTb 3ag0mkeHHOCTb No MPH3 Ha canTe cobcTBEHHMKA NNATHOrO y4acTKa;

B cnyuyae HecpabaTtbiBaHUA TpaHcnoHaepa npu npoesge vepes3 PBI1, cuctema cumthiBaet
MPH3 TpaHcnopTHOro cpeacTtea, M nonb3oBaTenb 00s13aH ONNaTUTb 3a4O0MKEHHOCTb B
TedeHune 5 kaneHgapHbIX AHEN C MOMEHTa COBEpLLEHMS npoe3aa.

13.6. B cnyyae HapyweHus KnueHTom ycnosun HacTosiwero [lorosopa, npasun npoesaa no NnatHomy
yyacTKy, a TaKKe HapyleHuss npaBun nonb3oBaHus WHbIMK Cekumamn unu MnatHbiMu
aBTogoporamu, NpW CcoBepLlUeHuMn onnartbl npoes3ga no uHbiM Cekunsam wvnu  [naTHeIM
aBTogoporaM C nomoLblo TpaHcrnoHAepa, OTKMYeHHoro ot ycnyrn WHTteponepabensHocTu,
Onepatop ocTtaBnsetr 3a cobon npaBo akTMBupoBaTb ycnyry WMHTeponepabenbHOCTM Ha
TpaHcnoHaepe 1 cnucatb nonHyto Nnaty 3a npoesa.

13.7. Cnegylowme opraHm3aumm BbICTYNaT OMUTEHTaMMU:

e OOwecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbO «ABTOgop [InatHble [oporn» — B
OTHoweHun asTogoporn M-11 «MockBa — CaHkT-lleTepbypr», ydactok 58 kM — 543 km,
topugunyecknin agpec: Poccuinckas ®egepaums, 127006, Mocksa, CtpactHon 6ynbBap, 4.
9, BebcanT: https://avtodor-tr.ru/;

e OOWeCcTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbI «ABTOgOp [natHble [Loporn» — B
OTHoweHun astogoporn M-4 «[oH» n3 MockBbl Yepe3d BopoHex, PoctoB-Ha-[OHY,
KpacHogap oo Hoeopoccuincka: ydactkm 21 — 93 kM, 93 — 221 km, 225 — 260 km, 287 —
321 km, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 —633 km, 1091 — 1119 km
topuanyeckmi agpec: Poccuiickas ®egepaums, 127006, Mockea, CtpactHon 6ynbBap, 4.
9, BebcanT: https://avtodor-tr.ru/;

e OOWecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «ABTOgOp [natHble [oporn» — B
OTHoweHun astogoporn M-3 «YkpanHa» ns Mocksbl Yepes Kanyry n bpsHCK 4o rpaHuubl
¢ YkpanHou (B HanpaeneHun Kuesa), B yactHoCTU y4acTkn 124 — 173 km 1 173 — 194 km,
topugunyeckni agpec: Poccuickas ®egepaums, 127006, Mocksa, CtpactHon 6ynbBap, 4.
9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHWYeHHOM OTBETCTBEHHOCTbO «ABTOgOp [InatHble [oporn» — B
oTHoweHun LIKAL, topuandecknin agpec: Poccuickas Pepepaums, 127006, Mocksa,
CrtpactHom G6ynbBap, 4. 9, Bebcant: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbO «ABTOAOp [InatHble [oporn» — B
OoTHoweHunn astogoporn M-12 «Mockea — HmxHuin Hosropop - KasaHb», topnanveckun
agpec: Poccuiickaa ®egepaumns, 127006, Mockea, CtpactHon 6ynbBap, 4. 9, BebGcanT:
https://avtodor-tr.ru/;

e OOLWeCcTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Marmcrtpanb CeBepHOM CTONULbI» - B
OTHOLLUEHUN OBbIYHOW NNIAaTHOW YAaCTHOW aBTOMOOWUITBLHOM OOpPOrM 00LEero Nonb3oBaHUA
«3anagHbli CKOPOCTHOW AunameTpy», topuandeckuii agpec: Poccunckas Pepepaums,
191014, CankT-lNeTepbypr, yn. Hekpacosa 14-A, BebcanT: hitps://nch-spb.com;
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o AO «3C[» B OTHOLLUEHMM TPAHCMOPTHOW pa3BHA3KM aBTOMOOMNBHOM 4oporn obLuero
nonb3oBaHus «3anagHbli CKOPOCTHOW AnameTp» Ha nepeceveHuu ¢ LLlyBanoBckum
npocnekToMm, topuanyecknii agpec: Poccuiickas ®egepaums, 191011, Cankr-lNetepbypr
r, Np-KT HeBckuiA, gom 44, BebeanT: https://zsd-spb.ru;

e AKuMoHepHoe ob6LlecTBo «HoBoe ka4ecTBO AOPOr» B OTHOLLEHMM aBToaoporn «HoBbin
Bbixog Ha MKAL ¢ dbenepanbHoi aBTomobuneHon goporn M-1 «benapycb» («CeBepHblii
obxon OpuHuoBa»), topugudeckun agpec: Poccunckaa depepaums, 117556, Moscow,
Bapluasckoe wocce, 95, ctpoeHune 1, Beb6canT: https://m-road.ru

e AKuuoHepHoe o06uecTBoO «HoBoe KayecTBO AOpPOr» B OTHOLWIEHMM aBTOOOPOrU
«CeBepHbin aybnep KyTy3oBCKOro npocnektay», topuaudeckui agpec: Poccuiickas
depepauns, 117556, Moscow, Bapasckoe wocce, 95, ctpoeHue 1, sebcant: https://m-
road.ru

e [OCyOapCTBEHHOE KaseHHoe ydpexaeHue ropoga Mocksbl  «AOMUHUCTPATOP
MoOCKOBCKOrO  MapKOBOYHOrO  MPOCTPAHCTBa» B OTHOWEHUW  BHYTPUrOPOACKON
mMarmctpanu «MOCKOBCKMIA CKOPOCTHOM OuaMeTp», topuandecknin agpec: Poccuinckas
depepauna, 125040, Mockea, yn. CkakoBas, 4. 19, Bebcant: https://msd.mos.ru/

13.8. B cny4ae Hecornacusa KnueHta ¢ cymMMOuM crnvcaHust cpeacTtB ¢ JInueBoro cyeTta nocne noesgku
KnneHT Bnpaee HanpaBuTb NpeTeH3nto Onepartopy B TedeHne 30 (Tpmauatn) KaneHgapHbIX QHEN
C MOMeHTa npoe3ga. B cnyyae HecobntogeHna gaHHoro cpoka KnneHtom KnneHT HeceT puck,
CBSA3aHHbLIN C yTpaTton OJOMUTEHTOM W NPOYUMMM NMUuaMM LOKYMEHTOB M MaTepuanos,
noaTeepXxgaroLWmMx gakT npoesga U OCHoBaHWA A9 NPUMEHEHUS COOTBETCTBYOLWEro Tapuda.

13.9. Onepartop ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HeobecnedeHme BO3MOXHOCTM npoe3da
KnueHta no lMnatHbiM aBTodoporam C uchnonb3oBaHuem TpaHcnoHaepa OnepaTopa, ecnu
Onepatop 3abnaroBpemeHHO yBegomun KnueHTa O BO3HUMKHOBEHMM HE3ABUCALLMX OT HEro
06CTOATENBLCTB, NPENATCTBYIOLLMX MCMOMHEHNIO YKa3aHHbIX 00A3aTenbCTB.

13.10.Ycnyrn no opraHmsaumm npoesga no natHon aBTogopore OKasbIBAKOTCA B COOTBETCTBUM C
npaBunamMm okasaHus ycnyr no opraHvMsaumm npoesaa (npasunamm npoesaga), yCTaHOBMEHHbIMN
Ha cooTBeTcTBylowen [MnatHon asTogopore. KnueHT oTBevaeT 3a CaMOCTOHATElbHOE
O3HaKOMfeHVe C MnpaBunamu, CTOMMOCTbIO YCryr MO OpraHusaumMmM npoesja Ha
cooTBeTcTBYoLWen NnaTHon aBTogopore.

13.11.OMUTEHT BNpaBe pacTopratb COrfalleHnsl No okasaHwuk ycnyr Ha lnaTHbIX aBTogoporax npwu
ycrnoeum obsasatensHoro yeegomneHnst KnveHta B CpokK, ykasaHHbIA B COrmnalleHmm o npoesae,
AEeNCTByOLEM Ha COOTBETCTBYIOLLEN [TnaTHOM aBTogopore.

13.12.0nepatop BrpaBe nepegaBatb OMUTEHTaM MepcoHalnbHble AaHHble KnveHTa B uensax
NCNonHeHnsa HacTosLwero [loroBopa oka3aHus ycryr ¢ UICNornb3oBaHMeM TpaHCNoHAepa, a Takke
B Criyqyae HeobxoaMMOCTU NornyyYeHus AaHHOW MHopMaumK B Lensx npuernedeHns KnveHta k
IOPUONYECKON OTBETCTBEHHOCTW 3a HEe3aKOHHble [OencTBus, npeanpuHaTele KriveHTom B
oTHoLeHwun NnaTHon asTogoporu nnu NocTtasLymka ycnyr.

13.13.Bo usbexaHne comHeHun, CTOpPOHbI cornawarwTtcd, YTo KnmneHT HeceT OTBETCTBEHHOCTb 3a
nobon yuwepb, KOTOpbI MOXET ObiTb MNPUYMHEH WUMYLLECTBY OMUTEHTa UMM MMYLLECTBY,
ABNSAOWEMYCa 4vacTbtlo [1naTHOM aBTogoporK, a Tawke 3a HapyweHus KnueHTom npaswun
nonb3oBaHuA MNMnaTtHbiMY aBTO4OPOramMm.

14. PactopxeHue [loroBopa okasaHus ycryr ¢ UCNoNnb3oBaHUEM TpaHcnoHaepa

14.1. PacTtopxeHue [doroBopa OKasaHUs YCryr ¢ UCMOSib30BaHMEM TpaHcrnoHZepa no uHuumaTuee
KnuneHta
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14.1.1. KnueHT BnpaBe pacToprHyTb HacToswun [1oroBop oOkasaHusi yCnyr C WCMOfib30BaHMEM
TpaHcnongepa B noboe Bpemsa B nopsgke, NpeaycMOTpeHHOM nyHkTamun 14.3. n 14.4.
HacTosLero [lorosopa.

14.2. PacTtopxeHne [loroBopa Okas3aHusi yCryr C MCMofnb3oBaHMEM TpaHcrnonAepa Mo uHuumMaTuee
Onepartopa:

14.2.1. Onepatop BrpaBe pacToprHyTb HacTosiwmi [JOroBop okasaHusi YCryr ¢ UCMofib30BaHMEM
TpaHCNoHAepa Nocne COOTBETCTBYOLWErO yBeaoMreHns KnueHTta B criegytowmx cnyyasx:

e ecnu KnneHT nmeet 3agomkeHHocTb neped Onepatopom no [JoroBopy okasaHusi yCnyr ¢
1cnosnb30BaHNeM TpaHCMNoHAepa;

e ecnu KnneHT He UCMONHSAET Haanexawmum obpasomM cBon obsi3atenbcTBa no [orosopy
OKa3aHWsi ycryr ¢ UCMorb30BaHWeM TPaHCMNoHAEepPa, BKIOYas NONOXeHWs, KacarLmecs
ncnonb3oBaHna TpaHcnoHaepa, a Takke npasuna npoesga no MNnartHbiM aBTogoporam;

e ecnu cbon/nonomka/mameHeHme cuctembl paboTbl TpaHcNOHAEpPa NPOUCXOAAT NO BUHE
KnuneHra;

e ecnn KnueHT oT3biBaeT cBOe cornacue Ha obpaboTky u nepemady nepcoHarnbHbIX
AaHHbIX OnepatopoM u/unm KoHuecCMoHepom TPETbMM CTOPOHaM B LIENSIX UCMOSTHEHUSA
[oroBopa oka3aHuWsi ycnyr C MWCMONb30BaHWEM TpaHcnoHAepa B COOTBETCTBUM C
nyHktamu 13.11 1 17.3 gaHHoro [lorosopa.

14.2.2. Onepatop Takke BrpaBe pacToOprHyTb [JOroBop oOKasaHus YCryr C WCMOfb30BaHMEM
TpaHcnoHgepa ¢ npegsapuTenbHbIM yBeaoMneHeM KnneHTta B cnegyrowmx cryyasx:

(a) JlnmuesBown cuyet He ucnonbayetrca KnveHToMm B TeveHue 6 (wectn) mecsaueB u 6onee, npu
HanMuYnn BCex creayroLmnx yCrnoBuii:

i. Y KnueHta HeT 3apeructpuypoBaHHbiX BbesgoB Ha Cekuuio 15-58/MMnatHble
aBTOAO0pOrY;

ii. BanaHc Jlnuesoro cyeta HyneBom Unun oTpuuaTenbHbIN;

iii. Mo okoH4YaHWMM Tekyllen NoNnoBWHbI roga KnneHT He Hanpaswun COOTBETCTBYHOLLEE
yBegomrieHme o xenanum Knuenta npoanutb Jorosop; nnbo

(b) JNuueson cyet He ucnonb3yetcs KnneHtom B TedeHne 1 (ogHoro) roga u 6onee.

YBegomneHne Oneparopa o pactopxeHumn [loroBopa MOXET ObITb HAaNpPaBneHo B 31EKTPOHHOM BUAe
Ha agpec 3NeKTPOHHON NoYTbl NMBOo Yepes JIndHbIN KabmHeT nnu MobunbHoe NpUNoXeHue.

14.3. B uenax pacTtopxeHus Hactoswero [loroBopa oOKasaHus ycriyr €  WUCNONb30BaHUEM
TpaHcnongepa (no wuHuumatmee Knventa wnu Onepatopa) KnueHT obpawaetca B Odpuc
06CNy>XMBaHUA KNMEHTOB UMW HAXXMMAET KHOMKY «YaanuTb akayHT» B MoBnnbHOM NpunoxeHum
unu Ha cante Ana nognucaHus AkTa O pactopxeHun [oroBopa okasaHua ycnyr c
MCNOMb30BaHNEM TpaHCnoHAepa M UHbIX HeobxoauMMbix OOKyMeHToB. B TeueHue 10 (mecatw)
pabounx gHen ¢ gatbl nognucaHus AKTa O pacToOpXXeHWW O0roBopa WUiv C AaTtbl HaNpaBrneHus
yBeOOMIEeHUs1 0 pactopxkeHun KnueHTy (B criydyae pactopxeHusi no uHuyunatmee Onepatopa)
OnepaTtop Bo3BpaLlaeT KnmeHTy 0CTaTok HEN3pacxO4OBaHHbIX 4EHEXHbLIX CPeacTs Ha Jlnuesom
cyete 0e3 HauucrneHust Kakmx-nmbo MpPOLEHTOB W MNoOCre yaoepXaHus u3 CyMMbl Takux
HEen3pacxO4OBaHHbIX [OEHEeXHbIX cpeacTB obsasatensctB KnueHta nepen Onepatopom B
COOTBETCTBUM C AencTBytowmum NMpanc-nnctoM. B crniyyae HedoCTaTOMHOCTU AEHEXHbIX CpeacTB
Ha JlnueBom cyeTe ansa noraweHusa obasatenbcTB KnuenTta nepeg Onepatopom KnveHT obs3aH
BbinnatuTb OnepaTopy 3a40MMKEHHOCTb MO TakMM 06s3aTenscTBam B TedeHne 5 (Nsatu) paboumnx
AHEN C MOMEHTa Nory4eHns COOTBETCTBYHoLLEro TpebosaHuns Onepartopa.

14.4. I'Iepequb OOKYMEHTOB, HeO6XOD,I/IMbIX Ana Bo3BpaTta AeHEXHbIX CPeNCTB:
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15.

14.5.

14.6.

14.7.

14.8.

e 3asgBneHue Ha pacTopXeHue no yctaHosneHHon OnepatopomM oopme;
e AKT O pacTopXeHuu;

e HaknagHas Ha BO3BpaT TpaHcnoHaepa.

Mpw 3anonHeHun 3asBneHnst Ha pacToOp)KeHNe OT PYKW, TEKCT AOSMKEH ObiTb NOHATHBLIM, CIOBA U
LMdPbI AOMKHBI ObITb Pa3topPYMBLIMU.

B cnyyae pactopxeHuss HacTtosiero J[loroBopa oOKasaHWs YCcrnyr C  WCMoSib30BaHWEM
TpaHcnoHaepa no nHuumaTtnee OnepaTtopa B CBA3UN C HEUCMONHEHNEM 06A3aTENbCTB CO CTOPOHbI
KnveHTa no [JoroBopy okasaHusi YCryr ¢ UCMoNb3oBaHWem TpaHcrnoHaepa, Onepatop Brnpase
B3blckaTb/yaepxkaTb ¢ KnueHTa cooTBeTCTBylOLIME (PaKTUYECKNE PACXOAbl, MOHECEHHbIE UM B
CBSI3U C pacTopkeHneM [JoroBopa okasaHus yCryr ¢ MCronb3oBaHMEM TpaHCNoHAepa (Takue Kak
pacxodbl MO OTNpaBke AOKYMEHTOB U T.M.).

Mpun pacTopkeHun HacTodAwero [JoroBopa okasaHusi yCnyr C UCNoNb30BaHMEM TpaHcnoHaepa
KnueHt o6s3aH BepHyTb TpaHcnoHaep Onepatopy B nwbom n3 OdmcoB o6CnyxmBaHus
knueHTtoB. lMpn atom TpaHcnoHAep AOMKEH HaxoouTbCA B MCMpPaBHOM paboyem COCTOSHUW.
Bosepat TpaHcnoHaepa Onepatopy odopmnsietca AKTOM O pacTopXXeHun (cm. MNpunoxexne 7).
Ecnn KnnueHT He Bo3Bpawlaet Onepartopy TpaHCcnoHAep B COOTBETCTBMM C HACTOSALLUM MYHKTOM
[loroBopa oOkasaHusi ycnyr ¢ WCMomnb30BaHWeM TpaHcnoHgepa, KnueHt obs3aH BO3MECTUTb
Onepatopy CtoumocTb TpaHcnoHaepa B TedeHne 5 (Nstn) paboymx gHen ¢ MOMeHTa NonyyYeHus
cooTBeTCcTBYtoLEero TpeboBaHua Onepartopa. [lpyM Hanuumm BO3MOXHOCTW, YKa3aHHasi
CtonmocTtb TpaHcnoHgepa Oyaoet yoepxaHa OnepaTtopoM M3 CyMMbl HEU3PACXOLOBaHHbIX
AEHEeXHbIX cpeacTs Ha JluueBoMm cyeTte, nognexaimx Bo3spaty KnveHTy.

HacTtoawwmin [oroBop oKasaHMA YCnyr C WCMNoNb3OBaHWEM TpaHCrnoHgepa cuyuTaercd
npekpaLleHHbIM nocne Bo3spata KnueHtom TpaHcnoHgepa B ucnpaBHOM paboyemM COCTOSHUM
Onepatopy (i ynnatel CtommocTn TpaHcnoHgepa) u onnatbl/yaepxaHus o06a3aTtenscTB
KnneHta nepeg Onepatopom.

B cnyyae HesBku KnueHTa onga nonyyeHnsa octatka AeHexHbIx cpeacTs B TeveHue 30 (Tpuguatu)
AHen ¢ gatbl HanpaeneHus OnepaTtopoM yBeLOMSEHUS O pacTopkeHuu [loroBopa okasaHus
yCrnyr ¢ UICNoNb30BaHNEM TPaHCMNOHAEepa Unn B Criydae nonyyeHnsa nncbMeHHoro otkasa KnveHta
OT Nony4eHns Bo3BpaTa ocTaTka AeHEeXHbIX CpeacTB Ha Jlnuesom cueTte KoHueccmoHep umeet
npaBo, Ha OCHOBaHMM CONPOBOAMNTENbHbIX AOKYMEHTOB OT Onepartopa, NepevyncnnTb JeHEXHbIE
cpencrtea KnueHTta Ha c4eT 6naroTBOpUTENbHOM OpraHM3aumm, ykasaHHon Ha CanTe.

Mopspok paboTbl ¢ obpaweHnsamu KnueHtos

KOHTAKTHAA MH®OPMALINA %
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LleHTp ynpaBneHusi 4OPOXHbIM
ABWXKEHNEM

3KCTPEHHbLI HOMEP
)
L

KPYrMOCYTOYHO

KopoTtkun Homep *2323

Konn-ueHTp
OBCNY>XMBAHUE KITMEHTOB

D

¢ 6:00 go 22:00

88007751000

Odmc obenyxmBaHUS KNMEHTOB
OBCIY>XXVBAHUE KITMEHTOB

D

¢ 6:00 pno 22:00

Ha MBI «MockBa»
21 KM

MouToBLIN agpec

000 «OCCIl» M-11 15-58, OkcnnyaTaunoHHbI LeHTp, OTaen
no pabote ¢ knueHTamu, XumMkn, MockoBckas obnacTtb, 28 Kw,
141400

@

clients@m11-neva.ru

yourfeedback@unitoll.ru

Website
T e

https://www.m11-neva.ru

OduunansHoe MoburnbHoe
npunoxenue « TpaHcnoHaep»

I0S:

https://apps.apple.com/ru/app/TpaHcnonaep/id1506754728

Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

15.1. Mo BceM BonpocaM, CBA3aHHbIM C OKasaHueM Ycnyr unu JononHuTtensHblx yenyr no Jorosopy
OKasaHus ycrnyr ¢ Ucnorb3oBaHMeM TpaHcnoHaepa, KnneHt umeet npaeo HanpaesuTb Onepatopy

obpallueHme ogHMM 13 criegyoLmx cnocobos:

15.2. OGpalueHns KnneHToB OOMKHbI COOTBETCTBOBATL CreaylowwmM TpeboBaHUSIM:
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15.3.

15.4.

e Ans Bcex obpalleHunin B ob6a3atenbHOM nopsake ykasbliBaloTcsa: haMunus, uMsi, OT4ECTBO
nnun nonHoe HammeHosaHne KnueHTa, KOHTaKTHble AaHHble KrneHTta (noyToBbIN agpec
n(unu) TenedoH n(unu) agpec ANEKTPOHHOW NoYThl), CyTb OBpaLLeHus;

e [ans obpalieHnin, cBA3aHHbIX ¢ npoe3noM KnveHTa 4vepes [yHKTbl B3MMaHus nnatbl
OOMNONHUTENBHO YKa3bIBAKOTCA: AaHHble O npoesge: Aata, spemsi, [MyHKT B3vMaHuA
nnatol, lNonoca B3vMaHua nnatbl (M0 BO3MOXHOCTW), AaTa Bbesaa Ha NnaTtHbIN y4acTok
n Bblesga ¢ NnaTHoro yyactka/llnatHon asTogoporu, Kateropus (rpynna) TC;

e B obpalleHnn He JonyckaeTcs UCNONb30BaHNE HEHOPMAaTUBHOM NEKCUKN.

OnepaTtop uMMeeT npaBO He MpPUHMMAaTb K PacCMOTPeHuto obpalwleHnss KnueHToB, He
cooTBeTcTBYOWMNE TpeboBaHnsam nyHkta 15.2 [loroBopa okasaHusi yCryr ¢ UCMNoNib30BaHUEM
TpaHCNoHAEpPa, a Takke obpalleHusi, B KOTOPbIX Yka3aHbl HEAOCTOBEPHbBIE KOHTAKTHbIE AaHHbIE.
HenocTtoBEpPHOCTb KOHTaKTHbIX AaHHbIX yCcTaHaBnmBaeTcsa OnepaTopoM Npu HEBO3MOXHOCTM
cBsA3aTbca ¢ KnneHTomM no ykasaHHbIM B 0OpalLeHMN KOHTaKTHbIM AaHHbIM B TeYeHue 5 (natm)
pabounx gHen. OnepaTop MMEET NpaBo He NPUHMMATL K pacCMOTPeHMIO obpalleHnsa KnmeHTos,
He CBsi3aHHble C OKaszaHueM Ycnyr unu [JononHutenbHbiX ycnyr no [JoroBopy okasaHust yCnyr ¢
MCMNONb30BaHNEM TpaHCMOHAEpPa.

Ecnu nHoe He npegycmoTpeHo [JoroBopom okasaHWs yCnyr ¢ MCNofNb30BaHMEM TpaHcnoHaepa v
(nnun) 3akoHogaTenbcTBoM Poccuickon ®enepaummn, OnepaTtop npegocraenseT KnueHTy oTBeT
Ha obpaleHne, npuHAToe K paccMoTpeHuto OnepatopoM B COOTBETCTBMM C HaCTOSLLUM
[loroBopoM oka3aHusi ycryr ¢ MCNonb3oBaHWEM TpaHcnoHaepa, B TedeHne 10 (gecsatun) paboymx
AHEN C MOMEHTa NOCTYNIeHNSA Takoro obpatleHus.

16. lpumeHnMmoe NnpaBo U paspeLleHue cnopoB

16.1.

16.2.

16.3.

HacTtoawwmin [oroBop oOKasaHus Yycnyr C WCMNofb30BaHWMEM TpaHCNOoHAepa perynupyerca
3akoHogaTenbcTBOM Poccuinckon ®egepauum.

Ecnu nHoe He npegycMoOTpeHO OEeNCTBYOLWMM 3aKOHOA4ATENbCTBOM, NPU BO3HMKHOBEHUK Criopa
mexay Onepatopom n KnueHtom KnueHT o6si3aH, A0 npeabsasrneHuss ucka k Onepatopy,
HanpaBUTb €My MPEeTEeH3N0 B NUCbMEHHOM BuAe. YKa3aHHas NpeTeH3us paccmaTtpuBaeTcs
OnepaTtopomM B COOTBETCTBMM C NMOPSIAKOM paccMoTpeHus obpalleHmin KnmeHToB, ykasaHHbIM B
nyHkTe 15 [doroBopa okasaHusi ycryr C MCMNOfb3oBaHWEM TpaHcrnoHaepa. [pu oTcyTcTBum
pelwweHns no npeteHsnn KnueHta B TeyeHne 10 (aecatun) paboumx gHeN ¢ MOMEHTa NonyyYeHns
npeteHsamn  Onepatopom  (ecriM  WHOM  CPOK  He  MpegycMoTpeH  OEeWCTBYIOLWMM
3aKoHO4aTeNbCTBOM), CMOP MOASEXMUT PacCMOTPeHuto B cyaebHoM nopsiake, Kak 370 ykaszaHo
HUXKe.

B cnyuyae paccmotpeHus crnopa mexay Onepatopom u KnueHtom B cygebHom nopsgke
KOMMNETEHTHbIMU cyaebHbIMM opraHamu npuaHatotcs cyabl Poccunckon ®epepaummn. C yyetom
nonoxeHun ctaten 28-32 NpaxkgaHCKoro npoleccyanbHoro kogekca Poccuinckon depepaunn n,
ecnn MHoe He NpefycMOTPEHO 3akoHodaTenscTBoM Poccuinckon degepauun, Onepatop Brnpase
3aknounTb ¢ KnueHTom cornalleHne o noacyAHOCTM Crnopa Ha YCroBUSIX, COrNacoBaHHbIX
CtopoHamu. B cnyyae ecnn KnneHTOM sBNSAeTCs topugudeckoe nuuo (MHAUBMAOYaNbHbIN
npeanpuHMmarens), BCe Cnopbl, BbiTeKawowme M3 HacTosawero [JoroBopa Okas3aHusi ycryr C
MCNoMNb30BaHNEM TpaHCNOHAEepPaA, NOAMNEXaT paCCMOTPEHMIO B COOTBETCTBYHOLLEM Cye N0 MeCTy
HaxoxaeHns Oneparopa.

17. 3aknruunTenbHble NOoNoXeHus

17.1.

Onepatop ocTtaBnsieT 3a cobor NnpaBo BHOCUTb NOObIE U3BMEHEHWNS B MOMOXEHUS HACTOSILLErO
[loroBopa okasaHusa yCcnyr ¢ MCnosib3oBaHWeM TpaHcnoHgepa, B [Mpanc-nuct, Tapudbl n B
nonoxeHus [orosopa opraHu3auumm npoesga (Bknwodasa [lpaBuna npoesga no [naTtHomy
yyacTky). KnueHT yBeAOMMSETCA O TakuX U3MEHEHUSX NyTeM pasMeLLeHNs COOTBETCTBYIOLLEN
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nHpopmaumm Ha Cawnte, B Odmcax obcnyxmBaHus KnMeHToB M [yHKTax B3MaHUs nnatbl He
nosaHee, 4YeM 3a 5 (NATb) AHEN 40 Havyana AenCTBUS TakuX N3SMEHEHUIA.

B crniy4dae ecnun KnuneHT He cornaceH ¢ BHOCMMbIMW U3MEHEHUSIMW, OH BrnpaBe OTKa3aTbCA OT
MCNOJIHEHNA HacCToALlEero D,OFOBOpa OKa3aHuA ycnyr C ucnorb3oBaHMemMm TpaHcnoHAepa B
TeyeHue 7 (CeMI/I) pa60l-||/1x OHEN C MOMEHTa yBe4OMITIEHUA O BHOCUMbIX U3MEHEHUAX; B
NPOTUBHOM Cliy4ae 6y,c|,eT cumTartbes, YTo KnneHT NPUHMMaET BHOCUMbIE USMEHEHUA.

C MomeHTa BCTynneHus B cuny [loroBopa okasaHus YCnyr ¢ UCNofb30BaHNEM TpaHCrnoHaepa B
HOBOW pedakumn (M3meHeHun K [1oroBopy okasaHusi ycnyr ¢ UCMNofib30BaHUEM TpaHcrnoHdepa)
KnneHTtbl 06513aHbl cobnogaTth YCNoBUS Takow HOBOW peadakumen [JoroBopa okasaHusi yCryr C
ncnonb3oBaHMEM TpaHCnoHaepa.

HeB3anpasi Ha nonoxeHus HacTosiLero nyHkTa 17.1 [loroBopa okasaHust yCrnyr ¢ UICNosb30BaHNEM
TpaHcnoHaepa, OnepaTop BrpaBe BBOAUTL HOBble AGOHEHTCKME NporpamMmmbl Mo COrMacoBaHMIo
¢ KoHueccuoHepom, o 4Yem yBegomnsieT KnMEHTOB U LUMPOKYD 0OLlecTBEHHOCTL 6e3
Heo6GXoAMMOCTN COOMNIOAEHUS Kakux-nMbo CPOKOB Ans NpeaBapuTenbHOro  YBEAOMMEeHUs
OTHOCMUTENbLHO BCTYNNEHUsi B cuny ABOHEHTCKUX NporpaMm.

17.2. B cootBeTcTBUM cO cTaTben 6 PemepanbHoro 3akoHa Ne 152-®3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX», Onepatop B nepuog Aencteus [JoroBopa oOKasaHust ycryr cC
MCNONb30BaHMEM TpaHCMnoHAepa WM B JanbHenWweM [0 AOCTMXKeHMs uenu obpaboTku
NepcoHanbHbIX AaHHbIX (McnonHeHue [loroBopa oOkas3aHusi YCriyr C  WUCMONb30BaHWEM
TpaHcnongepa) nNpom3BoAUT 06paboTKy nepcoHanbHbIX AaHHbIX (NACNOPTHblE AaHHble,
NMOYTOBLIA agpec, HOMepa KOHTaKTHbIX TenedoHOB, agpec 3NEKTPOHHOW MOYTbl), AaHHbLIX O
TPaHCMNOPTHOM CpeacTBe (MoAENb, roCyaapCTBEHHbIM PETMCTPALMOHHbIA HOMEP, LBET) KnneHTa
— dmsmyeckoro nuua (B TOM YMUCNE OCYLLECTBNSET cOop, cucTemMaTM3aumio, HaKoMmeHue,
XpaHeHne, OOHOBMEeHMEe, W3MeHeHue, 06e3nMuMBaHue, YHUYTOXKEHWE), B TOM 4ucne c
ncnonb3oBaHMEM MHGOopMaunoHHbIX cnuctem Onepatopa/KoHueccnoHepa. OnepaTtop Bnpaee
OCYLLIECTBNATb XpaHEHMEe NepcoHarnbHbIX AaHHbIX KnueHta B TeyeHne 5 (Natu) neT ¢ MomMeHTa
npekpalleHns HacTtoswero [loroBopa oka3aHus ycrnyr ¢ Mcnonb3oBaHveM TpaHcnoHgepa. o
NCTEYEHNM YKa3aHHOro cpoka nepcoHarnbHble AaHHble KnneHTa yHUYTOoXakTCS.

17.3. 3aknoyasa HacToAwKnn [loroBop oKasaHUs yCnyr ¢ UCNOnb3oBaHMEM TpaHcnoHaepa, KnneHt gaet
CBOe cornacue Ha:

17.3.1.  06paboTKy nepcoHanbHbIX AaHHbBIX U Nepeaadvy AaHHbIX TpeTbum nuuam Onepatopom u/vnum
KoHueccroHepoM ¢ Lenbio ucnornHeHus [loroBopa okas3aHusi yCryr € MCMosfib30BaHMEM
TpaHCNoHAEepa;

17.3.2. nonyyeHue peknambl NPy NOMb3OBAHUKM YCryramn, a Takke UCMNOofNb30BaHNE NEePCOHarnbHbIX
AaHHbIX B CTAaTUCTUYECKMX U MHBIX UCCIIEL0BATENbCKMX LIENsX, B LEeNaX NPoABYKEHNS YCNyT,
B TOM 4uCrie NyTem 3akmoyeHus npsamMbix [JOroBopoB okKasaHWs YCnyr ¢ MCNofib30BaHUEM
TpaHcnoHaepa ¢ KnueHTamm ¢ MOMOLLbIO CPeACTB CBA3N.

17.3.3.  Ecnn Onepatop n/vnun KoHueccrnoHep nopyyaet 06paboTKy nepcoHanbHbIX aHHbIX KnveHTa
TpeTbeMy nuuy B Uensx, ykasdaHHblX B nyHkTax 17.3.1 wwunu 17.3.2, wvunn B uensx
OCYLLIECTBNEHNSI NMpaB M 3aKOHHbIX MHTepecoB Onepartopa w/unu KoHueccuoHepa w/vnu
KnueHta, cornacve KnueHTa Ha Takoe nopyyeHve, B TOM 4uCre Ha nepegjadvy ero
nepcoHarnbHbIX AaHHbIX TaKOMy TpeTbeMy nuuy, 06paboTKy nepcoHanbHbIX AaHHbIX TakUM
TPeTbUM NULOM B COOTBETCTBUWM C nopyveHvem Onepatopa w/unu KoHueccuoHepa He
TpebyeTcs.

17.3.4. KnueHT uMeeT npaBo BbIpasnTb CBOW OTKA3 OT OCYLLECTBNEHUSA OENCTBUIA, NEPEYNCIIEHHbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nytem npegocTtaBneHms Onepatopy COOTBETCTBYHLLENO
nMcbMeHHoro yeegomnenns B Ocmce obcnyXnBaHUA KnMeHToB NMBo nyteM HanpasneHus
3MNEeKTPOHHOro yBegomMneHus B JIndHom kabunHeTe nnm MobunbHOM NPUNOXEHUN.
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17.4. KnneHt yBegomrneH m 6Ge30roBOpoYHO COrMnallaeTcsi, Y4To YCnoBusi Hactosiwero [lorosopa
OKasaHus ycnyr ¢ Mcnonb3oBaHWEeM TpaHcrnoHaepa u [Mpanc-nucta SBNATCA pesynstaToM
cornawennss mexagy CrtopoHamm W 3aMeHAlT cobon niobble  MHble  YCTHbIE  MNK
npeaLwecTByoLLNE MMCbMEHHbIE A0roBOpeHHOCTM Mexay Onepatopom u KnneHtom.

17.5. B uenax KoHTpons 3a wucnonHeHvem [loroBopa oOKasaHus YCnyr C WUCNofnb30BaHUEM
TpaHcnoHngepa v yperynmpoBaHus Bo3HUKatoLmnx cnopos OnepaTtopom MOXET OCYLLECTBMATLCH
pernctpaumsi (B Tom 4ucne ¢oTo U Buaeodukcaumsi) ¢akToB UCNonb3oBaHus [1naTHoro
yyacTka/llnaTHbIX aBTOAOpOr, BKMoYawwas cbop, XpaHeHWe M UCNoNb3oBaHMe Criegyowmnx
AaHHbIX:

e [OCYyOapCTBEHHbIN perncTpaumoHHbIn Homep TC;
e (oTtorpadcus (BugeomsobpaxeHue) TC;

e (poTtorpachua soguTtensa 3a pynem TC;

e BpeMs 1 MecTo ucnonb3oBaHua Cekumm 15-58.

CoBeplueHne KnneHTOM KOHKMOAEHTHbIX AencTBun nyteM daktudeckoro Bbesga TC,
ynpaensemoro Knnentom, Ha Cekumio 15-58/natHyto aBTogopory o3Havaet cornacue KnveHta
Ha ocyuiecTeneHne Onepatopom cbopa (B ToM uncne poTo-, Bruaeodmkcauumn), MCnosnb3oBaHms
N XpaHEeHUs1 Takon MHopMauun.

17.6. OnepaTtop no TpeboBaHMIO YNOITHOMOYEHHbIX OPraHOB rOCY4apCTBEHHON BracTy NpegocTaBnseT
nobble nmetowmecs y Hero matepuansl (B TOM YMcne matepuarnbl oTo-, Buaeodukcauum), ecnm
AaHHble MaTtepuanbl MOryT cogepXaTb MHOPMauMio O MNpaBOHapPYLUEHUSIX, COBEPLUEHHbIX
KnneHTOM BO BpeMsA Mnu B CBA3M C OkasaHueM Ycnyr unu JononHutenbHbIX yenyr no [Jorosopy
OKasaHus yCnyr ¢ UCnonb30BaHUEM TpaHcnoHaepa.

17.7. Hencnonb3osaHne Onepatopom noboro n3 cBoUX MpaB, NPegyCMOTPEHHbIX HAaCTOALWUM
[loroBOpOM OKasaHuMsi ycnyr C WCMOMb30BaHMEM  TpaHCnoHaepa W OeNCTBYHOLUM
3akoHogaTenbcTBoM Poccuiickon Pepepaumn, He SBMSETCS MNOATBEPXKOEHWEM TOro, 4TO
Onepatop He HaMepEH BOCMOSb30BaTbCS OAHHbIMM NPaBaMun UM OTKa3bIBAETCS OT HUX.

17.8. KnneHT He BnpaBe oT4yxaaTb Unm nHbiIM 06pasom nepegasaTtb CBOWM npasBa M 06893aHHOCTU MO
HacToswemy [loroBopy OKasaHus ycrnyr C  WUCMNONb30BaHWeM  TpaHcrnoHaepa 6es
npeaBapuUTeSNibHONO MUCbMEHHOIO cornacus co cTopoHbl Onepatopa. Onepatop Bnpase
OTUYXAaTb MMM MHbIM 0Bpa3oM nepepasaTh nNpaBa U 00A3aHHOCTM NO HacToswemy [loroBopy
OKa3aHus ycnyr ¢ MCNonb30oBaHMEM TpaHCNoOHAEpa B MOMb3y TPETbMX ML, NO CBOEMY
YCMOTPEHUIO, B COOTBETCTBMM C OENCTBYIOLLMM 3akoHoA4aTenbcTBom Poccuiickon ®egepauun.

17.9. MMpn mncnonHeHun Hacrtosuwero [loroBopa okasaHWa ycnyr ¢ UCMOMb3oBaHWEM TpaHcrnoHaepa
KnueHT ob6s3aH Takke pykoBoAcCTBOBaTbCA [JOroBOpom opraHusauuu npoesga (B TOM 4ucne
MpaBunamu npoesga no [natHoMy yyacTtky). KnveHT MOXeT 03HakOMUTbCA C AaHHbIMU
AOKYMEeHTaMu crnegytowmm obpasom:

e HanpasuB 3anpoc no agpecy: OO0 «OCCIll» M-11 15-58, BkcnnyaTtauMoHHbIN LEeHTP,
Otaen no obenyxuneaHnio nonb3osatenen, Xmmkn, Mockoeckas obnactb, 28 km, 141400,

e o TenedoHy nogaepxku knneHtos: 8 800 775 10 00,
e Ha Cawnte: www.m11-neva.ru.

17.10. Hn OOO «C3KK» (KoHueccuoHep), HuU OOO «OCCIl» (OnepaTtop) He HecyT
OTBETCTBEHHOCTM N HE BO3MELLAKT HMKAKON yLiepb B cnyvyae ncnonb3oBaHnst KnmeHTom Kakux-
nm6o MobunbHbIX NpunoxeHun (He npuHagnexawunx KoHueccuoHepy unu Onepatopy) ans
poctyna kK csoemy JlInyHoMy KabuHETY, BKNOYasa B Criyvyae HeCaHKLMOHUMPOBAHHOro AOCTyna K
AaHHbIM KnneHTa, noboro HeCaHKUMOHUPOBAHHOIO U3MEHEHUA U danbcndmkaunumn gaHHbIX
KnuenTa B JlInuHoM kabnHeTe, OTCYyTCTBUS MW 3a4ePXKKM 3a4nCrieHnsa cpeacTs Ha JlvueBow cyer,
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KpaXkv [OEeHeXHbIX cpeacTB (BKMOYash MOLUEHHWYECTBO C  MCMONb30BaHMEM BGaHKOBCKMX
KapTo4ekK), pasrnalleHns nepcoHarnbHon nHgopmaummn KnveHTa, noboro yuepba nnm yobiTKoB,
BO3HUKLLMX BCIEACTBME AENCTBUS NMoboro Buaa BPeOoHOCHOrO MPOorpaMMHOro oGecnedeHus.
Knuenty cnepgyet yBegomnsatb Onepatopa 060 Bcex NOA0GHbIX Criyyasix.

18. AHTVIKOppyﬂLI,VIOHHaiI OroBopkKa (I'IpVIMeHVIMO TOJTbKO K mnHaunBuayaribHbIM

np
18.1

18.2.

eAnpUHMMaTEnNAaM 1 KPUAUYECKMM Nuuam Nnbon opraHM3auMoHHO-NpaBoBon PopmMbl)

. B pamkax cyLiecTByoLMX KOMMEPYECKNX OTHOLIEHU KnneHT obsdyeTcs BO3gepkmMBaTbCs OT
nNobbIX AENCTBUA UMK NOBEAEHWS!, KOTOPble MOFYT SIBUTbCS OCHOBaHMEM AN NMPUBIEYEHUS K
OTBETCTBEHHOCTU KnveHTa, ero COTPyAHUKOB UMW TPETbUX MWL, 33 MOLLEHHWYECTBO, pacTpary,
npaBoHapyLleHusi B cdhepe aHTMMOHOMOMBHOIO 3aKoHOAATENbCTBA, Aayy WUIN NOMyYeHNE B3SITKM
nmBo MHble BMAObI Koppynuun. B cnyyae HapyweHust gaHHoro obsisatenbcTea Onepatop Brnpase
HeMeaeHHO NPUOCTaHOBUTL UCMOMHEHME UMY B OAHOCTOPOHHEM Nopsiake pacToprHyTh [JoroBop
oKasaHusl ycryr ¢ Wcronb3oBaHWeM TpaHcnoHaepa ¢ KnuveHTom, a Takke npekpatuTb Bce
neperoBopbl C HMM. HesaBucuMMO OT BbleckaszaHHoro, KnveHT o6s3yetca cobnogatb
TpeboBaHMsA BCex 3aKoHoAaTesbHbIX U MHbIX HOPMaTUBHbIX aKTOB, KOTOPbIE PacnpOCTPaHsItOTCA
Ha gesTenbHocTb KnmeHTa kak TakoBOro 1 Ha ero AenoBble OTHoweHunst ¢ OnepaTopom.

Onepatop 06s3yeTcss BO3AepKMBaTbCS OT MOObIX AEACTBUIA UNWU NOBEOEHUS, KOTOpble MOryT
SIBUTbCSA OCHOBaHMEM A1 NPUBIEYEHUs] K OTBETCTBEHHOCTM Onepartopa, ero COTPYOHUKOB UMK
TPETbUX NUL 32 MOLUEHHWYECTBO, pacTpaty, NpaBoHapyLleHUst B cdepe aHTUMOHOMOMbHOro
3aKoHOAATENbCTBA, Aady UK NonyyYeHne B3ATKN NMMBO MHble BUAbI KOPPYMNLMK.

MpunoxeHus K [loroBopy oka3zaHusi ycrnyr ¢ UCNOSIb30BaHUEM TpaHcnoHaepa:
e [lpunoxexue 1. NepeyeHb HEOBXOAMMbIX AOKYMEHTOB 1 MHGOPMaLUn
o [lpunoxenune 2. OdencTaytowmne Tapudebl Ha Npoesa ¢ ncnonb3osaHneM TpaHcnoHaepa
e [lpunoxenue 3. MNpanc-nuct (aencteuteneH oo 15.10.2023 BKNOYNTENBLHO)
o [lpunoxenune 4. AGOHEHTCKME NpOorpaMmmbl
o [lpunoxeHune 5. 3asBneHne o NpucoeanHeHnn K ABOHEHTCKON Nporpamme
o [lpunoxeHune 6. AKT Nnpuema-nepegadn
o [lpunoxeHune 7. AKT O pacTop>XeHunn
e [lpunoxeHue 8. dkcnepumeHTanbHasa nporpamma nosinbHocTw. MNpasuna
e [IpunoxeHune 9. AKT Bo3BpaTa TpaHcrnoHaepa TpeTbuUM NUUoM
e [Ipunoxenne10. MUHUManNbHbIE N MakCcUMarbHble Tapudbl
o [lpunoxexue 11. MNMpawic Jluct (gencteuteneH ¢ 16.10.2023 BKNOYNTENBLHO)

o [lpunoxexuve 12. flencTeytoime Tapudbl Ha NPoe3a ¢ UCrnonb3oBaHMeM TpaHcnoHaepa

Onepatop (areHT KoHueccuoHepa) OO0 «OCCIM»

Ten.: 8 (800) 775 10 00
occn &)

dakc: 8 (498) 658 62 08
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E-mail: clients@m11-neva.ru

UTS-M11-S00-CRM-AGR-U1785.02-2024-10-21-ETN-OTR_TSA GENERAL CONDITIONS [RU] 25 (25)


mailto:clients@m11-neva.ru

