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TekcT HacTosiwero [loroBopa OKasaHWs ycryr C MOMOLLbI TpaHCnoHAepa SBnAeTcs
nybénuyHon ocpepTon B COOTBETCTBUM CO cTaTben 435 u nyHKTOM 2 crtatbn 437
paxxpaHckoro kogekca Poccuiickon ®egepaumn.

[oroBop oOkasaHWa ycnyr C MNOMOLbID TpaHCNoOHAEepa pPerynupyetr OTHOLLEHMS,
BO3HMKawowWwme wmexay Onepatopom M KnmeHTOM B CBA3WM C OKa3aHMem Ycnyr
OnepaTopom.

2. [lo saknwo4eHunsa [JoroBopa okasaHus ycnyr ¢ UCnosib3oBaHMeM TpaHcnoHaepa KnueHt
0653aH 03HaKOMUTbCA CO BCeMu ycroBusMu [loroBopa W MPUNOXEHUA K HeMmy.
Hactoawun [JoroBop okasaHus ycnyr ¢ NoMoLLbl TpaHCnoHAepa 3akniovaeTcs nytem
nogadun KnueHTOM nognucaHHoro 3adBneHust O 3aknodeHun [loroBopa/BHECEHUS
ABaHcoBoro nnarexa B JIMyHoOM kabuHeTe. [lpn aTOM cumTaetcs, 4to KnumeHt
O3HaKOMUIICA CO BCemMMu YycrioBusiMn [loroBopa oOKasaHusa Yycryr C WUCMOorb30BaHUEM
TpaHcnoHaepa W npuHan ux, a [oroBop oOKasaHua Yycryr C WUCMonb30BaHUEM
TpaHCNoHAepa CYMTAETCSA 3aKMNKYEHHbIM B MUCbMEHHOW (bopMe B COOTBETCTBUM CO
ctatbsimun 434 n 438 K PO.

dakT 3aknwyeHuss Hactoswero [loroBopa TakkKe O3HadYaeT 3akryeHue Mexay
Onepatopom n Knnentom [loroBopa opraHuM3auum npoesga Ha okasaHue YCrnyr no
opraHusaunmn npoesaa TpaHcnopTHbIX cpeacTts no Cekunmn 15-58.

3. TepmuHbI M onpegeneHuns

TepMuHbI, nCnonb3yemMble B HACTOALLEM JOKYMEHTE, U UX onpenerneHns npeacraBneHbl
B lNpunoxeHun 1 «TepMuHbl KM onpegeneHusi» K [JoroBopy opraHusauuu npoesga.
TepMuHbI, onpegeneHnst KOTOpbIX NpuUBEAEHbl B €AMHCTBEHHOM u4ucne, MoryT ObiTb
NCMOorb30BaHbl BO MHOXECTBEHHOM Yucne n HaobopoT.

4, TonkoBaHue

JTioOble ccbInkn Ha NONoXKeHns HopMaTUBHO-NPaBOBLIX akToB Poccurckon denepauuum,
[oroBopa okasaHua ycrnyr ¢ ucrnonb3oBaHMEM TpaHcnoHaepa v [JoroBopa opraHnsayum
npoesga Cekumn 15-58 aBnAOTCS CCbllkaMyM Ha TakuMe MNOSIOKEHUs B UX MOCNeaHen
pegakuunu.

5. Mpeamet [loroBopa OKa3aHus ycnyr ¢ UCNoNb30BaHUEM TpaHCcnoHaepa

Mpeametom Hactoswero [loroBopa siIBNAETCS onpenernieHne ycrioBUn, Ha OCHOBaHWUMU
koTopbix Onepatop okasbiBaeT KnuMeHTy ycnyrm no TexHuyeckoMy obecneveHuto
BO3MOXHOCTK nNpoe3aa TC no Cekumn 15-58 ¢ ncnonb3oBaHnem TpaHcnoHaepa, a Takke
cooTBeTCTBYOWME [JononHUTENbHbIE YCNyrn (MPY UX NMCbMEHHOM 3anpoce KnueHTom).

TpaHcnoHaep MoXeT ObITb UCNoNb3oBaH Ansg npoesaa no UHbiM Cekumam unm MNnatHeIM
aBTofOpOram, Kak onucaHo B pasaene 13 HacToswero [Jorosopa.

BctynneHme B cuny UM cpok peuctBua [loroBopa oOkasaHMA ycnyr c
Mucnonb30BaHMEM TpaHcnoHaepa

6.1. Hactosawwmin [loroBop okaszaHWs ycryr ¢ UCNOnb30BaHMEM TpaHCNoHAepa BCTyNaeT B
cuny ¢ MomeHTa nogaynm KnveHtom Onepatopy nognvcaHHoro 3asiBNeHns o
3akntoveHnn [loroBopa / BHeceHns ABaHCOBOro nnarexa uyepes JInyHbii kabuHet
unn MobunbHoe npunoxeHue, a Takke npegctasneHna KnueHtom Onepatopy
OOKYMEHTOB N MH(popMaumn, ykasaHHbIX B [punoxeHun 1 k [JoroBopy okasaHus
yCInyr ¢ UCNonb3oBaHWEM TpaHcnoHaepa.
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6.2. KnueHT nonyyYyaeT BO3MOXHOCTb MOMb3oBaTbCcA Ycnyramu, [onosiHUTeNbHbIMU
ycriyraMm C MOMEHTa OTKpbITUA JlMueBoro cyeta M 3a4UCHEHUA Ha Hero
MwuHUMansHOW CyMMbl A58 akTuBaumu Jinuesoro cyeta.

6.3.pn ycnoBun COOTBETCTBUS KBaNUPUKAUMOHHLIM TpeboBaHMsSIM U yCNOBUAM
ABOHeHTCKOM nporpammbl KNMeHT MOXeT NpucoeauHnTLCA K niobon AencTByoLLen
AbBoHeHTCckOM nporpamme (cm. [MpunoxeHne 4 «ABOHEHTCKME NpOrpaMmmbi»)
cneaywowmmmn cnocobamm:

e nogas nognucaHHoe 3asBneHne o npucoeauHeHun Kk ABOHEHTCKOW nporpamme
nun4yHo B ntodom Ocbmce obCnyKMBaHUSA KITMEHTOB,

e 3anonHuB dopmMy 3afBNeHUs O NPUCOEOUHEHUM K COOTBETCTBYIOLLEN
ABoHeHTCKOM nporpamme B JIMyHOM kabuHeTe Ha Cante unn B MobGunbHOM
NPUNOXEHNN.

e [lpn aToM KrnuveHT Bblpa)kaeT CBOe corfacuve C YCroBUAMWU COOTBETCTBYHOLLEN
ABOHEHTCKOM nporpamMMbl NyTEM MPOCTaBNEHNA OTMETKM B none «A cornaceH ¢
ycrnoBusimm ABOHEHTCKON nporpaMmmbl» B JIn4HOM KabuHete.

Onepartop nmeeT npaBo OTKa3aTb B NPUHATUN HernpaBuibHO O0POpMIEHHON (dOPMBbI
3asBneHus, ysegomus 06 atom KnveHta. AGOHEHTCKas nporpamma BCTynaeT B CUny,
OENCTBYET M NpeKpaLLaeTcs B COOTBETCTBUM C €€ YCIOBUSIMMU.

6.4.B cnydae, ecnu KnueHT He NPUCOEAMHUIICA K Kakon-nmbo AencTBytowen
ABOHeHTCKOM Nporpamme, onnara Ycnyr no Hactosilwemy [loroBopy okasaHusi ycryr
C MCNonb3oBaHMEM TpaHcnoHaepa OydeT OCyWwecTBnATbCS B COOTBETCTBUM C
Oencteyrowmmn Tapudamm Ha npoesq C ucnonb3oBaHMem TpaHcnoHaepa (cm.
MpunoxeHne 2). Bo nsbexaHme comHeHun, npoesabl, coBeplleHHble KnneHTom no
apyrum natHbiM aBTOOOPOraM, He y4uTbiBalOTCA Ofs pacyeTa CTOMMOCTU YCnyr,
OKa3aHHbIX B paMkax ABOHEHTCKUX Nporpamm, NpegocTaBnseMbiX N0 HAaCTOALLEMY
[loroBopy okasaHus yCryr ¢ UCNofb30BaHWEM TpaHCNoHaepa.

6.5. KoHueccuoHep BnpaBe BHeAPsSiTb HOBbIE CUCTEMbI CKMOOK B NOOON MOMEHT
fencteus [loroBopa oOKasaHWA ycnyr C WCNoSfib3oBaHWEM TpaHcnoHgepa, npu
YyCNOBMM CBOEBPEMEHHOIO MHGOPMUPOBaHUA KrnMEHTOB, a Takke pasmelieHum
nHpopmauum 06 ycnoBuax npegoctaBneHns ckngok Ha Cante. Paswmep
npegoctaBnsieMbiX CKMAOK BbyaeT paBHbIM Anga Bcex KnMEHTOoB, YbW TpaHCNOPTHbIE
cpencTeBa npuHagnexar K O4HOW KaTeropumn TpaHCNOPTHbLIX CPEACTB NPpU OANHAKOBOW
YacToTe M PerynspHoOCTM NOE3AOK.

6.6. Hactoawwmn [oroBop 3akrnyaetrca Ha cpok B 1 (oavH) rog € MOMEHTa ero
BCTYNNEHUSA B CUMY U, MO UCTEYEHUN YKA3aHHOIO CPOKa, CHNTAETCA aBTOMATUYECKM
npoasieHHbIM Ha criegylowun rog, ecnv Hu ogHa ns CTOpPOH He yBeAOMUT OpPYryto
CTOpOHY 0 CBOEM HEXenaHuM NpoafeBaTb CPOK AeNcTBMS [JoroBopa Ha crieqyoLmn
rog. KonuyecTtBo npogneHun cpoka nencteus [JoroBopa cCOrfacHoO HacToswemy
NyHKTY 6.6 [oroBopa okasaHus yCnyr C MWCMOSfb30BaHWEM TpaHCcnoHgepa He
OrpaHn4YeHo.

6.7. B cnyyae uctedeHna cpoka OeucTBus HacTtosiwero [loroBopa OkasaHus YCrnyr C
ncnonb3oBaHneM TpaHcrnoHaepa Onepatop B TedeHue 10 (aecaTtn) paboumx gHen
nocrnie ucTeyeHust cpoka pfenctsma [loroBopa Bo3Bpaliaetr KnneHTy ocTaTtok
HenspacxogoBaHHbIX AEHEXHbIX CPeacTB Ha JlnueBoM cyeTe 6e3 HaYNCIIEHNS KaKnX-
nmbo nNpPOUEHTOB W MOcCne yAepXaHna M3 CyMMbl Takmx HeUspacxogoBaHHbIX
AeHexHbIX cpeacTts obssatenbcTs KnneHta nepeg OnepatopoMm B COOTBETCTBUU C
aencteyowmm lMpanic-nuctom (cm. Mpunoxernne 3 un MNMpunoxerHne 11). Cnocobbl
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BO3BpaTa [eHeXHblX cpeacTB yka3aHbl Ha Cawnte. B cnyyae HegoctaTtodHOCTU
AEHEeXHbIX cpeacTB Ha JluueBom cuyeTe Ons noraweHns obsasatensctB KnneHTta
nepea Onepatopom KnuneHT 06s13aH Bbinnatute Onepatopy 3a40fmKEHHOCTb MO
Takum obs3aTtenbCcTBam B TedeHne 5 (natmn) paboumx gHen ¢ MOMEHTa NosyvyeHust
cooTBeTcTBYyloWwero TpebosaHna Oneparopa.

6.8. B cnyyae ucTedeHna cpoka genctsus Hactosdwero [loroBopa okasaHus ycrnyr C
ncrnornb3oBaHnemM TpaHcnoHaepa KnveHT BosBpalaetr Onepatopy TpaHcrnoHaep B
TedyeHne 10 (gecsatn) pabounx gHen nocne uctedeHus cpoka aenctems [Jorosopa.
Mpn aTom TpaHCnNoHOEp AOMKEH HAaXOAUTbCA B MCNPaBHOM paboyeM COCTOSAHUN.
KnueHT Bo3Bpaliaet TpaHcnoHaep Onepatopy B ntobom Oduce obenyxumBaHus
KITMEHTOB U OOHOBPEMEHHO C 3TMM 3arofHAEeT NUCbMEHHOEe 3asiBneHne. Bosepar
TpaHcnoHgepa Onepartopy OCYLLEeCTBNAETCA B MOpsSiAKEe corfnacHo nyHKTy 14.6.
HacTosiwero [loroBopa.

6.9. B cnyyae ucTeveHna cpoka gencTsBus Hactodwero [loroBopa okasaHus ycrnyr C
NCronb30BaHNMEM TpPaAHCMOHAEepa OH CYMTaETCs NpekpalleHHbIM Mnocne Bo3Bpara
KnueHtom TpaHcnoHaepa B ucnpaBHOM paboyeM COCTOSHUM (Mnv  ynnatbl
CtoumocTtn TpaHcnoHaepa) u onnartbl/yaepxaHmst obaszatenbctB KnueHta nepepg
OnepaTopom.

O6sa3aHHOCTM M OTBeTCTBEeHHOCTb Onepartopa

7.1.B cooTtBeTCcTBUM C HacToAWwMM [1oroBOPOM OKasaHWUS YCNnyr C MCNosib30BaHWEM
TpaHcnoHgepa Onepatop npuHUMaeT Ha cebsa cnegyowme obsizatenbCcTBa nepes
KnnenTtom:

7.1.1. oTKpbITb JlnLeBon c4eT n npegocTaBnTb KNneHTy OCTYN K HEMY NOCPeaCTBOM
JlnyHoro  kabuHeta wunuM  MoOOGMMABHOMO  MPUMNOXEHWUHA,  OCYLLECTBUTH
peructpauuto KnueHta, a Takke Kateropum (rpynnbl) ero TC, Ha KOTOpOM
Oygoetr ucnonb3oBaTbCA TpaHCMOHAEP, B CUCTEME peructpauum m ydeta
Onepatopa;

7.1.2. npegoctaButb Knuenty TpaHcnoHaepbl (He 6Gonee 2 wTtyk Ha [orosop
OoKasaHusa ycnyr C MCMoNb30BaHMEM TpaHCMoHAepa) M COOTBETCTBYHOLLME
WHCTPYKLUUKN NO €ro yCTaHOBKE U UCMOSb30BaHUIO;

7.1.3. npu Hanunyum y Onepatopa TEXHUYECKOW BO3MOXHOCTW, MNpPeaocTaBuUTb
KnueHTy gononHuTensHble (M0 OTHOWeHWo K n. 7.1.2) TpaHcnoHaepbl npwu
cobniogeHun cneayoLwmx yCnoBun:

1) cymma cnucaHuin OeHeXHbIX CpeacTB Ha nuvueBom cdete KnumeHTa no
HacTosLwwemy [loroBopy B NpeablayLiem KaneHgapHoM MecsLe cocTaBuia He
meHee 10 000 pybnewn B pacyéte Ha oauH TpaHCcnoHAep;

2) Konu4ecTtBo TpaHCMNOHAEPOB, C UCMONb30BaHNEM KOTOPbLIX HE COBEPLUEHO HU
OOHOW Noe3gkMm B TeyeHue npeablaylwlero KaneHgapHoro mecsaua, He
npesblwaeTt (a) 10% ot obuiero konuyectea TpaHCNOHAEPOB, Bbl4aHHbIX MO
HacTodAwemy [orosopy, n (6) 10 eguHuy, TpaHcnoHaepoB B abGCOMOTHOM
BbIpaXKEeHUMW.

7.1.4. 3ameHaTb TpaHcnoHAep B COOTBETCTBMM C MONOXEHUSAMU MYHKTOB 7.1.10 n
9.3.4 HactodAwero [loroBopa oOKasaHuMA YyCrnyr C  MCNosfib30BaHWEM
TpaHCrnoHAepa;

7.1.5. peructpupoBatb Bbesgbl Ha Cekumto 15-58/Bbie3gbl ¢ Cekuum 15-58 un
n3seLlaTb KnueHTta (ans nHANBNOYyanbHbIX npeanpuHUMaTeneu,
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HOpPUONYECKNX nuy nobon OpraH13aLMOHHO-NPaBOBON dopMmbl,
rocygapCTBEHHbIX  WNW  MyHUUMNANbHbIX  OpPraHoB —  MOCPeACTBOM
HanpasneHus KrveHTy exemMecs4HbIX OTYETOB B COOTBETCTBUMU C MYHKTOM
11.2.4 [loroBopa oOkKasaHusl yCryr C MCMNonb3oBaHWEM TpaHcnoHaepa, Ans
dU3NYECKMX N, — B ANeKTPOHHOM dopmate B JInuHom kabuHeTe KnueHrta Ha
Cante) o konu4yecTBe ocyLlecTBreHHbIX npoes3goB no Cekummn 15-58 mn no
[MnaTtHbIM aBTOgOpPOraM, a TaKkke O pasMmepe 3aformkeHHoCcTn KnneHTa nepeg
OnepaTopom B pamkax ucnornHeHus [Jorosopa. Takke OnepaTop opraHusyeT
BO3MOXHOCTb  obpaweHns KnveHTa B cootseTcTByowme  Oducel
00CnyXnBaHus KNMeHToB (pexum paboTbl ykasaH Ha CanTe);

7.1.6. Hdopmuposatb KnneHta o npuHMmaemblx Ha [lonocax B3vmaHus nnatbl
cnocobax onnatbl C NOMOWbK  rpadunyeckux  nlobpaxeHun wn
MHGOPMAaLMOHHbBIX 3HAKOB, PacnosioXXeHHbIX Had Kaxaoun Nonocon BaumaHms
nnarbl;

7.1.7. B cnydae ecnn KnueHnt yBegomut Onepartopa O Kpaxe unum ob yTtparte
TpaHcnoHgepa, ocywecTBuTb BriokmpoBky TpaHcnoHaepa B COOTBETCTBUN C
nyHkTom 9.3.3 [loroBopa okasaHusa ycnyr ¢ UCNosib30BaHNMEM TPaHCMNOHAepa;

7.1.8. npMHMMaTb M paccMmaTpuBaTtb 3asBrneHus 1 obpalleHns KnueHToB, a Takke
npuknagpiBaTtb BCE HeoOXoauMble ycunusa Ons paspelleHus npobnem wu
BOMPOCOB;

7.1.9. yBegomutb KnueHta oo MOMeEHTa 3akntoveHusi [JoroBopa okasaHusi ycnyr C
NCcnonb30BaHWEM TpaHCNOHAepa O ero ycnosusx, obssatenbcteax KnveHrta un
YCNoBUAX  UCMNOMb30BaHWUs  TpaHcnoHdepa, YCNOBUSAX  OCYLLECTBMEHUS
nnatexen no [JoroBopy, CPOKe U OCHOBAHUAX A5 PaCTOPXEHUS HAaCTOSALEro
[oroBopa okasaHus yCnyr ¢ UCrnonb3oBaHWEM TPAHCNOHAEPa;

7.1.10.npegoctaBnaTb TpaHcnoHAepbl B McCnpaBHOM paboyem COCTOSHUW, B TOM
yucre B3aMeH YTepsaHHbIX, YKpaOeHHbIX UMY NOBPEXAEHHbIX, B TeyeHne 15
(nAaTHaguaTtn) paboumx AHen (Mpu  ycnoBuu noraweHus  KnveHTom
3af0rmKeHHOCTM no [loroBopy oOKasaHus ycrnyr C  UCMOSfb30BaHUEM
TpaHcnoHZepa, Npu ee Hanuyum);

7.1.11.npn pacTop>XeHUn NN NCTEYEHNN CPoKa AencTBna [loroBopa okasaHust ycryr
C MCNOMb30BaHMEM TpaHCNoHAepa, B Cryvyae Hannims Hem3pacxo4oBaHHbIX
AEHEeXHbIX cpeacTB Ha JInueBoM cyeTe OCyLLECTBUTL MX Bo3BpaT KnueHTy ¢
yyetoMm 14.8. HacTosiwero [loroBopa (ecnu aHHbIM OCTaTOK He yaepXaH B
cyeT noraweHus 3agormkeHHocTn KnuenTta nepeq Onepatopom no [JoroBopy
oKasaHus yCryr ¢ UICNonb30BaHWEM TpaHCnoHAepa).

7.2.0nepaTtop HeceT OTBETCTBEHHOCTb 3a HeHagnexailee okasaHue Ycnyr B
COOTBETCTBMM C 3aKkoHogaTtenbCcTBOM Poccunckon degepaumm M HaACTOAWNM
[oroBopoM okasaHusi ycrnyr C MCMnonb3oBaHMEM TpaHcrnoHgepa. Ecnv uHoe He
npegycMoTpeHo  3akoHogatenbCcTBOM  Poccuickon  depepaumn,  yKasaHHYHO
oTBeTCTBEHHOCTb Onepatop HeceT TOMbKO MNpU HanNuuMmM [OKa3aHHOW BUHbI
OnepaTopa.

7.3.Kpome Toro, Onepatop ocBoboxagaeTrcsi OT OTBETCTBEHHOCTM 3a HeHaanexatiiee
oKasaHuve Ycrnyr B crnyyae HapyweHus KnveHTom ycnosun [lJoroBopa okasaHus ycnyr
C Mcnonb3oBaHMeM TpaHcnoHaepa unu MNMpasun npoesaa no Cekuumn 15-58, B cnyyae
ecnn Hagnexawee wucnonHeHne OnepaTtopom ero obsasatenbscTtB no [JorosBopy
oKasanocb HEBO3MOXHbIM BCreacTeme HaCTynneHus obcToATensCcTB
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HenpeogoNMMON CuMbl, a TaKke B WHbIX Crydasax, npegycCMOTPEeHHbIX
3akoHogatenscTtBoM Poccunckon ®enepauum.

7.4.0nepaTtop nHdopmupyeT KnueHTta o npasunax, NpUMeHnMbIX K npoesgy no Cekumm
15-58, ¢ nomoLbio AokyMeHTa «[1paBuna opraHu3aumm npoesga n cbopa nnatbl 3a
npoesn TpaHcnopTHbIX cpeactB no Cekumm 15-58» nytem npegoctaBneHUs ero
KnneHTy ons 03HaKOMMEHUA B COOTBETCTBMM C NyHKTOM 17.9 [loroBopa okasaHus
ycriyr C MCnonb3oBaHWEM TpaHcnoHgepa, a Takke ¢ [JoroBopom opraHusauuu
npoesna, K KOTopoMy ykasaHHble [1paBuna aBnaTca NPUNoXeHneM.

8. 0O6a3aHHOCTU U OoTBeTCTBeHHOCTb KnueHTta

8.1.B cooTBeTCcTBMM C HacToswmm [OroBOpOM OKasaHus yCryr C MCNofib30BaHWEM
TpaHcnoHaepa KnneHT npMHMMaeT Ha cebsa cnegytowme obasatenbcrea:

8.1.1.

8.1.2.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

cobnogatb  ycnoBus  Hactoswero [loroBopa OKasaHus  ycnyr c
ncrnonb3oBaHWeM TpaHcnoHaepa, nonoxeHuna MNMpasun npoesga no NnartHomy
yyactky wu [lpaBun npoesga pgpyrmx CekuuMri npu  okasaHuu  ycnyr
NHTeponepabenbHoCTH, AencTByOWmMX [NpaBmn JOPOXHOIO ABMXKEHWS, B TOM
yncne cobnogatb nNpeanucaHHbii  AOPOXHbIMM -+ 3HAKamu  6e3onacHbIN
CKOPOCTHOM PEXMM U ANCTAHLMNIO;

BHOCUTb B COOTBETCTBUM C [Tpanc-nnctom ABaHCOBbLIN NNaTex U BbinadymBaTtb
CTtoumocTb TpaHcnoHaepa B cryyasx, ykasaHHbIxX B [JoroBope;

. MPOU3BOANTL HEOOXoAMMblE MNaTexu No ceoemy JIMueBOMY cCYeTy B YacTy

ynnatbl PUKCUPOBAHHBIX EXEMECSYHbIX NnaTexen (Mpu Hanuuuu), a Takke
norawartb WHble ob6si3aTenbcTBa B cooTBeTcTBUM C  [panc-nuctom 1
yCcrnoBusiMM HacTtosilero [loroBopa okasaHusi YCryr C MCMonb30BaHUEM
TpaHCnoHaepa;

. ocywectBnate Bwvesg Ha Cekuuio 15-58 un Bblesag ¢ Cekumm 15-58

NCKINMIOYNTENbHO 4Yepes nyHKTbI B3MMaHWNA NnaThbl,

ocywecTBnaTbe npoesg no Apyrum Cekumsim unu NnatHeiM  goporam €
TpaHcnoHgepoMm Npu nogknioveHHon yenyre VIHTeponepabenbHOCTY;

HE NCNOoNb30BaThb TpaHCI'IOH,D,ep B Uendx, He nNpeayCMOTPEeHHbIX HacToALNM
,EI,OFOBOpOM OKalaHuda ycnyr ¢ ucnosrmb3oBaHnem TpaHCcnoHgepa, B TOM 4Yucrne
OnAa n3eBrevyeHnA I'IpVI6bIJ'IVI;

B Crnyyae kpaxu/ytpaTbl/nospexaeHus TpaHcrnoHaepa, B TOM YNCHE BHELUHETO
NnoBpeXaeHNd, BbI3BAHHOMO HeHaanexailen akcnnyataunen KrimeHTom
TpaHcnoHgepa W noBnekwero yTpaty ToBapHOro Buaa, BO3MECTUTb
CtoumocTtb TpaHcnoHgepa B TeyeHue 5 (NATn) paboumx OHEW C MOMEHTa
nony4yeHus cootBeTcTBylowero TpeboBaHua Onepatopa (Npy  HanMuum
BO3MOXHOCTW, YyKadaHHass CtoumocTb TpaHcnoHaepa 6yger yaepxaHa
Onepatopom 13 cyMmmbl HeM3pacxo4oBaHHbIX eHEXHbIX cpeacTs Ha Jluuesom
cyete), a Takke BHecTu [lnaty 3a npoesadbl, OCYLWECTBIEHHbIE C
nucrnonb3oBaHneMm TpaHcnoHgepa, onnatutb [ononHuUTEerNbHbIE  YCNyru,
®PUKCUPOBAHHBIN  EXEMECSAYHbIN  NNaTeX, HayuCreHHble A0 MOMEHTa
nonyvyeHmss OnepaTopom YyBeOOMMEHUST C 3anpocoM Ha BrnokMpoBKy
TpaHcnoHgepa B COOTBETCTBUM C MNOMNOXEHUsSMU MyHkTOB 7.1.7 n 9.3
HacToswero [loroBopa okasaHus ycnyr ¢ UCMosib30BaHNWEM TPaHCNOHAEPa;

He HaHOCUTb Ha TpaHCNoHAEep HUKaKNX MOMETOK, He MOAUMULMPOBAaTL €ro, He
KONMpoBaTb cogepxmnmoe TpaHcrnoHAepa, He yaansaTb ero permcTpaunoHHbIN
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HOMEp, He OCYLLUEeCTBNATb CaMOCTOATENbHO PEeMOHT TpaHcrnoHgepa u, B
Lenom, He BMELLMBATbLCA Kaknm-nmbo obpasom B paboty TpaHcnoHaepa;

8.1.9. npegoctaenate Onepatopy BCHO Heobxoaumyko [Ons  3aKNOYeHUs  U”
NCMONMHEHNA HacTtodwero [loroBopa oOKas3aHus ycnyr C WCMOfb30BaHMEM
TpaHcnoHaepa nHgopmaumo N 4oOKyMeHTbl (nepevncrieHsl B MpunoxexHnn 1 k
[loroBopy oOkasaHusa YyCrnyr C WCMNOfb30BaHMEM TpaHCMNOHAEpa), a Takke
NMHpopMaUmIo N OOKYMEHTbI, KOTopble TpebytoTca Onepatopy AnNa BHECEHUS
N3MEHEHNIN, NPeayCMOTPEHHbIX NonoxeHnamu nyHkta 10 JJoroBopa okasaHus
yCryr ¢ UCNonb30BaHWEM TPaHCNOHAEPa;

8.1.10.Bo3Bpatntb TpaHcnoHaep OnepaTtopy B UcnpaBHOM paboyemM COCTOssHUN Npr
npekpawleHun [loroBopa okasaHus ycriyr ¢ UCNosib30BaHWEM TpaHCnoHAepa
UM UCTEYEHUN ero cpoka aencteus. B npotmBHoM cnyydyae KnueHT obsizaH
BosmecTutb Onepatopy CrtommocTb TpaHcrnoHaepa B COOTBETCTBUU C
aencrteyowmm MNpanc-nnctom (cm. MNMpunoxenne 3 u Mpunoxexne 11);

8.1.11.noracntb 3afO/MKEHHOCTb Ha INUUEBOM CYeTy B Crydyae Bo3BpaTta
€OWHCTBEHHOrOo (nocnegHero) TpaHcnoHAepa, ecnu TakoBas MMeEETCS.

8.1.12.npeabsaBnsaTtb Onepatopy opuruHan OCHOBHOrIO OOKYMEHTa,
YAOCTOBEPSIOWEro NUYHOCTb npu obpaweHnn B Odmc obecnyxmBaHus
KIMEHTOB B LENsX YTo4HeHust GanaHca JlnueBoro cyeta, NOAKNIOYEHUS
[Mporpamm rosANbLHOCTK, BbINOMHEHUS AENCTBUN C TpaHCNoHAEepOoM, a Takke
BbIMOMHEHNA OPYIrMX onepaumn.

8.2. KnueHT 06513aH CaMOCTOATENBHO CNeanTb 3a TeM, YTOObl CyMMa AeHEXHbIX CPeACTB
Ha JlnueBom cyeTe Obinia He MeHee ycTaHoBrieHHoro OnepaTtopom WMcyepnaHHOro
nMMuUTa B COOTBETCTBMU C Aencteyowmm [panc-nuctom (cm. lNpunoxenne 3 un
Mpunoxenne 11), a Takke MNOMOMNHATL NUUEBON CYET TpaHcnoHaepa
3abnaroBpeMeHHO, y4uTbiBaTb BpPeEMS Ha pas3broKMpOBKY YCTpOWCTBA Mpu
oTpuuartensHoMm B6anaHce n BpeMsi 06HOBMNEHMA cTatyca TpaHcrnoHAepa B criyvyae
coBepLueHns MHTeponepabenbHbix Npoe3nos (40 2 Yacos).

8.3. KnueHT camocToATenbHO HeceT OTBETCTBEHHOCTb 3a  COXPaHHOCTb U
HepasrnaweHue TpeTbMM Nnuuam faHHbIX Ona goctyna K JIMueBoMy cyeTy U B
JInyubin kabuHeTr unu MobunbHoe npunoXxeHne, NPeAoCTaBnNeHHbIX KnneHTy
OnepaTopom.

8.4. KNnMeHT caMoCToATEeNbHO HECET pPUCK BO3HUKHOBEHMS  HebnaronpusiTHbIX
nocneacTBun, CBA3aHHbIX C NPOE3A0M UK NoNbITKOM npoesaa no Cekuymm 15-58 6e3
BHeceHusi [naTbl, B TOM 4ucne 3a nospexaeHne TC KnueHta nnu nHoix KnneHTos,
unn  npudmHeHne  yuwepba  wmmywectsy, npuHagnexawemy  OnepaTopy,
KoHueccuoHepy u (nnn) Poccuinckon Pepepaumm MM Haxogdawemycsi y HUX B
3aKOHHOM BriageHun.

8.5. B cnyyae wucnonb3oBaHus TpaHcnoHgepa Ha [MnaTtHbix asTogoporax, KnneHT
CaMOCTOATENbHO Mory4aeT MHMOPMaLMI0 B OTHOLLEHUW MpaBusl, YCTaHOBMEHHbIX
MocTaBwmkamm ycnyr, n obecneymBaeTt nx cobnogeHme.

9. [lopsgok ucnonb3oBaHua TpaHcnoHaepa

9.1.Mpoe3g no Cekumm 15-58/natHbiIM  aBTOOOpPOraM C  UCMOMb30BaAHMEM
TpaHcnoHgepa
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9.1.1. Hannune TpaHcnoHaepa gasnsieTcs ycrnosvem ana Bbvespa Ha Cekuuio 15-
58/MnatHyto aBTogopory no [lonoce B3WMaHuMs nnatbl, OCHALLEHHOW
ANCTaHLUNOHHBIM CHUTLIBAKOLLMM YCTPONCTBOM.

9.1.2. PaamelueHne TpaHcnoHAepa BO3MOXHO UCKIOUMTENbHO Ha TC, AonyLeHHbIX
K OABWKEHUIO MO aBTOMarncTpansam B COOTBETCTBUM C [MpaBunamm JOPOXKHOIro
OBUXEHUS.

9.1.3. 3anpelaetca Bbe3xatb Ha Cekumio 15-58 no lNonoce OBl 30 km/v Ges
ocTtaHoBkM Ha TC 6e3 TpaHcnoHaepa.

9.1.4. Bo un3bexaHne COMHEHWN, CKUOKMA MNPUMEHSOTCA M OToGpaxakTcs Ha
JlnueBom cyeTe, XOoTA Ha Tabno otobpaxaetca Tapud 6e3 yyeTa CKUAKN.

9.1.5. B cnyyae ecnu TpaHCNOHOEpP HeUcnpaBeH, a Takke B Criydae TeXHU4eCKon
HeucnpaBHOCTU o6opyaoBaHus, KnueHTy Heobxoaumo B3sATb bunetr gns
Bbesga Ha Cekunto 15-58/MnatHyto aBTogopory. KnneHT o6s13aH COXpaHaTb
bunetr po ero npeabsiBneHuss Ha Bblesage ¢ Cekuum 15-58/MnatHon
astogoporu. Npu atom KnueHty Heobxogumo Bocnonb3oBaTbCcA BblesgHon
nornocon B3MMaHWA nnaTbl, Ha KOTOopou paboTaeT Kaccup-koHTponep wunu
yctaHoBneH Annapat [lpuema [lMnatexen. MNpu goctatoyHom GanaHce Ha
JInuesom cyete KnnenTta, lNnata cnucbiBaetcs ¢ Jlnuesoro cyeta KnueHta ¢
Y4YETOM CKMOOK, NpenycMOTpPeHHbIX ABOHEHTCKON NporpaMmon, TOMbKO Mnpwu
ycrnoBun npegbsaBrneHna buneta Ha Bble3agHOM [lyHKTE B3MMaHuUA nnaThbl.
MpeTeH3nn KnneHToB B OTHOLLEHMM onfiaTbl YCNyr B CryvasXx, yKasaHHbIX B
HaCTOSALLEM NYHKTE, NPUHMMAOTCSA TONbKO Npu Hanuyun y Knnenta bunera.

9.1.6. Onepatop Bnpase 3abnokupoBaTb TpaHcnoHaep, nMbo noTpeboBatb €ero
BO3BpaTa UNU 3aMeHbl B Crlydae BbISIBNEHUS MOAO3PUTENbHbIX TpaH3aKLUuWK,
CBSA3aHHbLIX C HETUMNWUYHBIM MNNATEXHbIM noBegeHnem [lonb3oBartens (B TOM
4ynucrne MHOXeCTBEHHble Bbe3abl U Bble3abl TC yepes ogHu 1 Te xe [MyHKTbI
B3MaHMUs nnatbl B Te4YyeHMe CYTOK, HecoBMageHue rocyaapCTBEHHbIX
perncTpaunoHHbix 3HakoB TC Ha Bbe3ge W Bble3ge [lnaTtHoro yyacTtka),
MOLLIEHHMYECTBa, Moamdukaunm TpaHCnoHAepa WM ero HeHagnexauwero
ncnonb3oBaHunAa. TpaHCNOHAEpP TakkKe JomkeH ObiTb Bo3BpalleH Onepartopy B
cnyyae pacTopXeHusi Hactoswero [loroBopa oOKasaHua  ycnyr C
NCrnonb30BaHNEM TpaHCNoHAepa no Nbon NpudnHe.

9.1.7. B cooTBeTCTBMM C ycroBusiMn [loroBopa oKasaHus ycrnyr ¢ UCMnorb30BaHMEM
TpaHcnoHZepa, TpaHcrnoHaep MOXeT ucnonb3oBatbcsd KrnveHTOM Ha
HeorpaHuyeHHoMm konunyectBe TC, npuHagnexawmx K ogHon Kateropuum
(rpynnbl) TC. OgHako HM nNpu Kakux OBCTOATENbCTBax He Aornyckaercd
ncnonb3oBaHWe ogHoro TpaHcnoHaepa Ha pasnuyHblix TC ons noovepeaHoro
ncrnonb3oBaHns Ha ogHou [lonoce B3uMMaHuA nnaTbl, OCHAaLEHHOW
ANCTaHUNOHHBIM CHUTLIBAKOLLMM YCTPONCTBOM.

9.1.8. Ucnonb3oBaHue TpaHcnoHgepa Ha TC, oTHocawemcsa K Kateropum (rpynne)
TC, oTnnyHOM OT TOW, KOTOpas Obina ykaszaHa KnueHTom B 3asiBneHun o
3akntoveHun [loroBopa, ABnseTcs HapylweHnem [JoroBopa okasaHus ycnyr c
nucnonb3oBaHnem TpaHcnoHaepa. B atom cnyyae Onepatop Brpase
paccuntatb [naTty B cooTBeTCTBUM C (pakTnyeckon Kateropuen (rpynnon) TC
n notpebosaTtb OT KnneHTta ynnaTbl HEYCTOWKU B pasMmepe, yCTaHOBNEHHOM B
Mpanc-nucte.
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9.1.9. KnneHT aBNAeTCA €OMHCTBEHHbIM NULIOM, OTBEYalLWMM 3a Haanexailee
NCMonb30oBaHWe MNOy4eHHOro MM TpaHcrnoHaepa M MNpPU3HAETCs CTOPOHOM,
HecyLlen OTBETCTBEHHOCTb No [JoroBopy okasaHws ycryr ¢ UCrorb3oBaHUEM
TpaHcnoHgepa. Npu nepenade TpaHcnoHaepa TpeTbMM nuuam KnneHTt HeceT
OTBETCTBEHHOCTb 3a BO3MOXXHbIE HEDBNaAronpuATHbIE NOCNEACTBMUS, CBA3AHHbIE
C Takon nepepayen, n oba3aH NpeanpuHATbL BCe Heobxoaumble Mepbl Ans
UCKMIOYEHNSS Takmx HebnaronpuaTHblX nocneacteun. Y  Onepartopa
OTCYTCTBYET 00513aHHOCTb MO YCTAHOBMEHNIO OCHOBAHWUI NOSTyYEHUS TPETbUMN
nuuamn TpaHcnoHgepa, a AeNcTBUS Takux TPeTbMX Nuuy no npoesgy no
Cekumn 15-58 ¢ ucnonb3oBaHMem TpaHcnoHAepa NpuU3HaKTCa AENCTBUAMMU
camoro KnwueHta, n ddaktuyecknn Bvesg Ha Cekuumto 15-58/TnaTHyro
aBTOAOPOry TPETbUX NNL, O3HAYaAET UX NMOSTHOE cornacme Co BCEMMU YCITOBUSMN
[oroBopa opraHusauuun npoesga u Tapudamu, npyumeHseMbiMn Ha Cekuum
15-58/NnatHon aBTOQOpOrE.

9.1.10.0nepatop BrpaBe OCYyLECTBMNATbL aBTOMaTU4eckoe cnucaHuve ¢ Jluuesoro
cyeta Nnatbl 3a npoes TC KnueHTta no Cekumn 15-58/NMnatHon aBTogopore.
Pasmep Takonm [Inatbl paccuuMTbiBaeTCA Ha OCHOBaHWUW [OENCTBYHOLLUX
Tapudos.

9.1.11.B cny4ae, ecnu octatok Ha JInueBom cyeTe HUXe, YeM McuepnaHHbIn NNMKT,
Knvent npu npoesge no Cekumn 15-58/[natHon asTogopore wuMeeT
BO3MOXHOCTb Bblbpathb [lonocy B3vMmaHusa nnatbl ¢ KaccMpom-KOHTponepom
unn ¢ Astomatom [lpuema [MnaTtexen, n ocywecTBuTb BHeceHue [naTtbl
HanNuWYHbIMM cpeacTBamMu UMM € nomowbd  baHkoBckon kapTel. [Ons
BO30OHOBMNEHNA BO3MOXHOCTM npoe3ga no Cekumm 15-58/[natHon
aBTogopore C ucnonb3oBaHnem TpaHcrnoHaepa KnveHTy HeobxogmMmo
nononHuTb Jlnueson cyer.

9.1.12.Ansa obecneveHnsa Hagnexawiero pyHKLMoHnpoBaHna TpaHcnoHgepa Knnent
00653aH BbINOMHATL Cregyolime AeNcTBUS:

e cnepoBaTb MIHCTpPyKUMM NO YCTAaHOBKE W MUCMONb30oBaHMO TpaHcnoHaepa,
pasmeLlleHHon Ha CaiTe;

e coxpaHaTb (npu ycnosuu, 4to [lpaBunamm npoesga no [MnaTtHomy
yyacTtky/llpaBunamn  nonb3oBaHus  [lnatHeiIMM  aBTOdOpOraMn  He
npegycMOTPEHO MHOE) MUHMManbHY 6e30nacHyto AncTaHumio, pasHyo 10
(mecatn) metpam, oo ernepeau uayuiero TC Bo Bpemsa Bbesaa Ha [lonocy
B3UMaHUA  nnatbl, OCHALlEHHY0 [AWCTaHLMOHHbIM  CYUTbLIBAIOLLUM
YCTPOMCTBOM, a Takke BO BpPEMS OCTaHOBKM C Lenblo obecneyvyeHuns
HaunyJwen pabotbl CUCTEMBI ONEKTPOHHOIO B3MaHUA Nnartbl.

e OnepaTtop He HeceT OTBETCTBEHHOCTU 3a YObITkM KnueHTa, BO3HUKLLME
BCreACTBME YCTaHOBKM TpaHCnoHAepa C HapyweHUsMU MNOSNOXEHUN
MHCTpyKUMM NO yCTAaHOBKE N UCMNOSb30BaHMIO TpaHcnoHaepa.

9.1.13.KnueHT 0653aH yunTbiBaTh BbICOTY U rabapuTtbl cBoero TC npu npoesae yepes
Monocy B3nmaHus nnarbl.

9.1.14 KnueHT 06513aH cnegoBaTb MHCTPYKUMAM, NONy4YeHHbIM Ha Bbesge Ha Cekuuto
15-58/lnatHyt0 aBTOAOPOry, a Takke BO BpeMsa ABWMXeHus no [lonoce
B3UMaHUA  NnaTtbl,  OCHAWEHHOW  AWCTaHUMOHHbIM  CYMTbIBAIOLLMM
YCTPONCTBOM.
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9.1.15.KnueHT 065s3aH cobniogaTb CKOPOCTHOW pexum npu aswkeHum no llonoce
OBl He npeBbiwatowmm 30 km/4 6€3 ocTaHOBKN.

9.1.16.Ecnun Ha TC KnueHTa pa3meLueHo 6onee ogHoro TpaHcnoHaepa, B TOM Yncne
TpaHCNOHAEPbI, BbiMyLLEHHbIE ApYrMMX opraHu3aumsmmn, OnepaTtop He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHOE HaHeceHune yuwepba TpaHcnoHaepam
CTOPOHHMUX KOMMNaHUN.

9.1.17.Ecnu nHoe He npegycMOTPeHO 3akoHoaaTtenbcTBoM Poccuiickon ®egepaunn,
OnepaTop He HeceT OTBETCTBEHHOCTM B Cryvyae npuynMHeHusa yuiepba
nmyLiecTsy mnu 3gopoBblo KnuneHta B crniydyae HecobntogeHuss KnuneHtom
ycrnosun Hacrtoswero [loroBopa okasaHus ycrnyr C UCMoSfib30BaHMEM
TpaHcnoHgepa wnu [lpaBun npoesga no [lnatHomy yyacTtky/lNpasun
nonb3oBaHus naTHeIMM aBTOQOPOramMun Npu OTCYyTCTBUM BMHBLI Onepartopa.

9.1.18 . KnueHT 06s13aH BOocnonb3oBaTbcsa Monocon B3vmaHusa nnatbl ¢ Kaccnpom-
KOHTposiepom unu Astomatom [llpuema lnatexen, ecnn aTo 0BYyCrnoBreHO
TpeboBaHnssMn  Ge30MacHOCTU  [OPOXHOIO  OBWXKEHWSA, MNpOBeOeHNEM
TEXHUYECKNX WNN PEMOHTHbIX paboT wmnu uMHOM npuynHOM nmbo ecnu
oTcytctByeT [lonoca B3auMaHWA nnaTtbl, OCHAWEHHask AUCTaHLMOHHbBIM
CUYMTbIBAOLLUM YCTPOMCTBOM.

9.1.19.NononHeHne JlnueBoro cyeta MoxeT ocyuwectBnsatecs B Odmcax
o6Cny>XMBaHNA KNMEHTOB, Yepes JIndHbIi kabuHeT, MobunbHoe npunoxeHve
NN uHbIM cnocobom, npegoctasngeMbiM OnepatopoM. Takoe NOMNONHeHue
He MOXET NPOM3BOAUTBLCA Ha NoNocax B3MMaHus nnatbl.

9.1.20.B cnyyae HenpaBomepHoro npoesga no Cekunn 15-58 6e3 BHeceHna Mnatol
He3aBMCUMO OT MPUYMHbI (OTKa3, OTCYTCTBME HaNM4HbIX OEHEXHbIX CPeacTs,
cbon B pabore baHkoBckon KapTbl unuM TpaHCNoHAepa, HeaAOCTaTOYHOCTb
cpeacTsB Ha Jluuesom cuety n 1.4.), Onepatop, Npy HaNU4YUKN OOKa3aTenbCTB
HapyweHus KnueHtom ycrnoBun Hactosiwero [loroBopa, lNpasun npoesga no
[MnatTHOMy y4acTKy, BnpaBe OCYLIEeCTBNATbL aBTOMaTU4Yeckoe crnucaHve
AeHexXHbIX cpeacTtB ¢ Jlmuesoro cyeta KnveHTa B ntoboM MOMEHT nocne
obpas3oBaHus 3agomkeHHocTn nepeg OnepaTtopom, B TOM YniCne npu OTKase
KnueHTta oT nognucanma akta o HeBHeceHuu narsbl.

9.1.21.KnneHT 3a CBOM CYET HEeceT pacxodbl Ha WCNOMNHeHWe o06A3aTenbCTB Mo
npuemy v nepegadye TpaHcnoHaepa (Bkroyasa pacxogbl Ha npoesa Ao Oduca
o0Cny>XMBaHNA KIMEHTOB ANA  MNONyYeHWsd, 3aMeHbl WNu  BO3BpaTa
TpaHcnoHgepa npu pactopxeHun [Jorosopa).

9.1.22./cnonHeHne obsa3atenbctBa No Bo3BpaTty TpaHcnoHaepa OnepaTtopy B
Odcbnce obecnyxuBaHUA KIMEHTOB MOXET OblTb BO3MOXeHO KnveHTom Ha
TpeTbe nuuo. [lonHoMouMsa TpeTbero nvua Ha COBeEpLUEHUE YKasaHHbIX
AENCTBMA OOIMKHbl noaTBepXaatbcsl npeabsierieHem Onepatopy AkTa
Bo3BpaTta TpaHcnoHgepa, noarotosnieHHoro no dgopme lNpunoxeHus Ne9 k

[orosopy.
9.2. DyHKunoHupoBaHue TpaHcnoHAaepa — TexHu4yeckne HeucnpaBHOCTHU

9.2.1. Onepatop npepoctaenser KnnmeHTy BO3MOXHOCTb  KPYrOCYTOYHOrO
HeorpaHuyeHHoro Bbe3ga Ha Cekuuto 15-58/[MnatHyio aBTogopory no
[loroBopy okasaHusi yCryr ¢ MCNofb30BaHMEM TpaHcnoHAepa, HO OCTaBnsAeT
3a cobov npaBo B oOnpegeneHHoe Bpems, MNpuM YCNOBUW MPUYNHEHUS
MUHUManbHbIX 3aTpyaHeHun ana  KnveHTa W OOPOXHOrO  OBUKEHWUS,
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orpaHuymBaTth unu npepbiBatb npoesa no Cekunn 15-58/InatHon asTogopore
ANa npoBedeHust HeobXOAMMbIX TEXHUYECKMX W PEMOHTHbIX paboT no
obcnyxmBaHMio 1 ynyyweHnto pabotbl obopyaoBaHust [yHKTOB B3MMaHuUs
nnatbl n Cekumn 15-58/InatHon aBTOAOPOrM B LIENOM.

9.2.2. KnueHT 06sa3aH wucnonb3oBatb [lonocbl B3umaHus nnatel ¢ Kaccupamu-
KoHTponepamu unn Astomatamu [lpuema [Inatexen, n BHocuTb [lnaTty
HaINMYHbIMU OEHEXHbIMU CpeaCcTBaMu U ¢ nomoubio baHkoBckoM KapTbl B
cnyyae npoBefeHust TEXHUYECKUX U PEMOHTHbIX paboT, ykaszaHHbIX B MyHKTE
9.2.1 [loroBopa oka3aHus yCryr ¢ UCrorb3oBaHNeM TpaHCNoHAEepa, a Takke B
cnyyae HeBO3MOXXHOCTM UCNOSb30BaHNA JIMYHOrO kKabuHeTa No NnpuynHam, 3a
KoTopble oTBevaeT Onepatop. B Takom cnyyae Onepatop obecneunBaet
B3auMaHue [Inatbl ¢ KnneHTa B pasmepe, COOTBETCTBYWOLWEM Tapudy B
COOTBETCTBUM € [JoroBopoM opraHusauum npoesaa.

9.3. bnokupoBka TpaHcnoHaepa

9.3.1. KnueHT Bnpase TpeboBaTb 6rnokmpoBkM TpaHCnoHAepa TOMbKO B Criyvyae ero
KpaXkv Unum ytepw.

9.3.2. KnuneHT gomkeH nogatb 3asdBrneHune o 6rnokmposke TpaHcnoHaepa nMbo NMYHO
B Ochnce obcnyxmBaHusa knueHtoB, nubo yvepe3 Cawnt, ykasas, NOMMMO
npoYero, permcTpaunoHHbIn Homep TpaHcnoHaepa v gaHHble KnneHTa.

9.3.3. brnokmpoBka TpaHcnoHAepa OCYLLUECTBNSAETCA B KpaTyaullee Bpems, HO B
nobom crnyyae He nosgHee 23 vacoB 59 MUHYT crnegytowero paboyero gHs
nocne nonyyeHus n nogreepxaeHns Onepartopom 3asBneHns Knnexra.

9.3.4. Ha ocHoBaHuM cBoero 3asBerneHns KrnveHT BnpaeBe Mnofy4YnTb HOBbLIN
TpaHcnoHgep (npu ycnoBun noraweHnsa KnveHToM cBOMx 064a3aTenbcTB
nepen OnepaTtopoM (Mpy Hanuuuu)) B TedeHue 15 (nsTHaguatn) padoumnx
OHEN.

9.3.5. Ecnun TpaHcnoHaep ©Obin 3abnokvpoBaH U KnneHT oTkasbiBaeTcss OT
nony4eHus Hooro TpaHcnoHgepa (1 npu ycrosun 4Tto y KnveHTa He nmeetcs
Apyrmx  TpaHCnoHOepoB, BblAaHHbIX B pamkax Hactosiwero [orosopa
OoKasaHus yCrnyr ¢ UCnonb3oBaHWEM TpaHcnoHaepa), [loroBop okasaHus ycnyr
C MCMNOMb30BaHWEM TpaHCMNOHAEpPA CYUTAETCA pacToprHyTbiM, 1 Onepatop B
TedyeHne 10 (gecatn) paboumx [OHEW C  MOMEHTa  MonyvYeHus
cooTBeTCTBYlOWEro oTtka3a oT KnueHTa Bo3BpawaeTr KnveHTy ocTaTok
HenspacxofoBaHHbIX AEHEXHbIX CpeacTB Ha JluueBom cyeTe 6e3 HauncneHus
Kakmx-nnbo nNpoueHTOoB M  Nocne yaepXaHus U3  CYyMMbl  Takux
HenspacxofoBaHHbIX OEHEXHbIX CPeAcTB CyMmbl obsizatenbctBa KrnveHTa
nepeg OnepaTtopoM B COOTBETCTBMM C AeWCTByWOWMM [lpanc-nuctom,
Bkntodas CtoumocTb TpaHcrnoHaepa. B crnyvyae HeQoCTaTOMHOCTU OEHEXHbIX
cpenctB Ha JluueBom cyeTe Ans noraweHnsa obasatensctB KnveHTa nepeq
OnepaTtopom KnueHT 06s3aH Bbinnatute Onepatopy 3ad0/mMKEHHOCTb MO
Takum obsaszatenbctBam B TedeHne 10 (gecaTtn) paboumx OHEN C MOMEHTa
nony4yeHus cCooTBeTCTByloWero TpebosaHua OnepaTtopa. B atom cnyvae
Horosop cynTaetcs pPacTOPrHyTbIM nocne onnartbl/yaepxaHus
3agomkeHHocTn KnueHTa no obasatensctey nepes Onepartopom.

9.3.6. Onepatop Bnpaese npu3HaTb TpaHCNOHAEP YTEPSHHbIM, €CAN OH He
ncnonb3yetcs 6onee 1 (ogHoro roga).
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3a 60 (wecTboecAT) AHeW OO0 HaAcTynneHuss gaHHoro cpoka OnepaTop
HanpaBnseT KnveHTy yBegomneHne o HeobxogumocTu  Bo3BpaTta
TpaHcnoHaepa.

YBegomneHne OnepaTtopa 0 Heo6xoauMOCTH Bo3BpaTa TpaHcnoHaepa MOXeT
ObITb HaNpaBfeHoO B 3NIEKTPOHHOM BMAE Ha afpec 3NEKTPOHHOM MoYTbl nbo
yepe3s JInyHbIN KabuHeT nnn MobunbHOEe NPUNOXEHKE.

B cny4ae HeBo3BpaTa KnneHToM TpaHCcnoHAepa B nepBbin AeHb 13-ro mecsua
C MOMeHTa nocnegHero UCnonb3oBaHWA TpaHcnoHAepa C NMUEBOro cyeta
KNMeHTa npoucxoguT CrvcaHue CTOMMOCTM TpaHCnoHgepa CcornacHo
MpunoxeHnto Ne3 u lMpunoxeHuto Ne11 k [JoroBopy oOkasaHusi ycnyr c
ncronb3oBaHnem TpaHcnoHgepa («[panc-Iinct»). TpaHcnoHaep npu 3TOM
BnoknpyeTcs Kak yTepsHHbIN.

B cnyyae Bo3Bpata KnueHTOmM ycTponctBa B oduc obcnyxmBaHuA
nonb3oBaTtenen B TevyeHne 60 (LecTnaecsatTv) OHEN C MOMEHTa CnucaHus
CTOMMOCTWU TpaHcrnoHaepa, MNpPOUCXOAUT OTMEeHa ChnucaHuss W BO3Bpar
AEHEXHbIX CPEACTB.

B cnydae otcyTtcTBUA OENCTBUA KIMEHTa Mnocre cnuvcaHma B TedeHune 60
(wectnpoecaTn) OHeW, U Mpu OTCYTCTBMM Ha [loroBope okasaHus ycnyr c
ncnonb3oBaHnemMm TpaHCrnoHAepa Apyrnx TpaHCnoHAEPOoB, HaA4YUMHAETCA
npouecc pactopxxeHus [JoroBopa cornacHo n.14.

9.3.7. KnneHT HeceT OTBETCTBEHHOCTb 3a BO3MOXXHblE€ HEeraTuBHbIE NMOCNEACTBUS, B
TOM u4ucrie M 3a MNpPOTMBOMPABHOE WCMOMNb30BaHME TPETbUMU IULAMMU
AEHeXHbIX cpeacTB Ha JluueBoMm cyeTe, B cnyyae, ecnu KnneHT He coBepLumnn
OEeNCTBUWA, NpegycMOTpeHHbIX nyHkToM 9.3 [loroBopa okasaHus ycnyr c
NCnonb3oBaHWEM TPaHCNOHAEPA, NP yTepe Nnu xuweHnn TpaHcnoHaepa.

10. BHeceHue uameHeHu B AaHHble KnueHTa

10.1. B cny4ae nameHeHust HpopmMaumn, ykasaHHon KnveHTom B ero 3asaBneHun,
a Takxe npegocTtaBrieHHoM B cooTBeTcTBUM C lNpunoxeHnem 1 k [oroBopy
oKasaHus ycrnyr C Wcnonb3oBaHMeM TpaHcnoHaepa, KnueHT o6s3aH
yBegomutb 06 aTom Onepartopa B NUCbMEHHOM Buae Yepes JInyHbIi KabnHeT
nnn MobunbHoe NpunoXeHue (ecnm MMmeeTca Takad BO3MOXHOCTb) nNnbo B
Oduce obenyxmnBaHusa knueHToB B TedeHue 20 (oBaguatu) kaneHZapHbIX
OHEen C MOMEHTa 3akpblTUs OTYEeTHOro nepwoga. OnepaTtop MMeeT npaso
OoTKasaTb B MPUHATUM 3asIBNEHWSS O BHECEHMUM W3MEHEHWA B Crnyyae
NpeaocTaBneHns HenpaBWUibHO 3anofiHEHHbIX (POPM  3asiBfEeHUn, unu B
crny4yae HapyLlleHus yKa3aHHbIX CpokoB. [lpn atom KrimeHTy HanpaBnsercs
yBegomMreHne ob oTkase B MPUHATUMN 3asBfIEHUA O BHECEHUN U3MEHEHWI Mo
yKasaHHbIM KnneHToM KaHanam cBsA3u.

10.2. MameHeHne paHHbix KnveHTa BcCTynaer B cuny B TedyeHne 10 (mecaTtu)
paboumnx gHenm nocne nonyyvyeHns Onepatopom oT KnveHTa ykasaHHOro
yBeOOMIEHNS U CONYTCTBYIOLNX JOKYMEHTOB.

10.3. Ecnu KnuneHT XenaeT u3mMeHuTb 3assrieHHyto Kareropuio (rpynny) TC,
3aperncTpupoBaHHyto Ha TpaHcrnoHZepe, U Npyu 3TOM He >Xenaet nonyyartb
pononHuTenbHbln TpaHcnoHaep, KnueHT ysegomnsaeTt o6 atom Onepartopa B
nMCbMeEHHOM Buae (No dopme 3asBneHus, pasmelleHHon Ha Cante), vyepes
JInyHbIn KabuHeT N MobunbHOe npunoxeHue (ecnu MMeeTcsa Takas
BO3MOXHOCTb) nNnubo B Odmce obcnyxumBaHus knueHToB. B Takom crniyvae
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nameHeHune Kareropun (rpynnel) TC BCTynaeT B curny Ha crnegyowmnin OeHb
nocne nony4vyeHns OnepaTtopom ysegomneHus oT KnuenTta. Onepatop umeet
npaBo OTKasaTb B NMPUHATMM HEMpPaBUIIbHO 3aroSTHEHHbIX (DOPM 3asiBNEHUN,
yBegomuB 06 aTom KnueHTa.

10.4. [do momeHTa nony4veHus OnepaTopom yBeaomsieHns 06 n3amMeHeHUn AaHHbIX
KnueHTa KnnueHT HeceT puCcK BO3HMKHOBEHMS HEBNaronpuATHbIX NOCNEACcTBUIA
ncrnonb3oBaHua OnepaTopoM HeakTyanbHbIX CBeAEHUW, B TOM 4ucne B
pesynstaTe OTNpPaBKM BCEX CYETOB, OTYETOB W MHbIX [AOKYMEHTOB Ha
ycTapeBwun agpec KnuexTa.

11. OcyuwecTBneHue B3anmopac4yeToB
11.1.MnaTtexu no [loroBopy oKa3aHWA yCrnyr ¢ UCMONMb30BaHMEM TpaHcnoHaepa

11.1.1.®uKcMpoBaHHbI EXXeMEeCAYHbIN NnaTex ynnadmsaerca KnneHTom 3a kaxabin
NOSIHbIA KaneH4apHbIN Mecsl, HayMHaa ¢ MOMeHTa nepegaym TpaHcnoHaepa
KnueHTy 1 3akaHuMBass MOMEHTOM Bo3Bparta TpaHcnoHgepa Onepatopy.
CTopoHbl noaTBepXAawT, 4YTO Nepedada UM BO3BpaT TpaHcnoHaepa
0QOpPMIIAKTCA nognucaHneMm, COOTBETCTBEHHO, (i) AkTa npuema-nepenaqu
(cm. MpunoxeHwne 6), B KOTOPOM yKa3aH BblOpaHHbIn Tapud (cMm. [NpunoxeHune
11) wn (i) Akta 0 pacTtopxeHun pgorosopa (cMm. [lpunoxeHue 7).
PUKCUPOBAHHLIN EXEeMEeCHAYHbIN MnaTex 3a Kaxabln KaneHgapHblM mMecsy,
oKasaHus Ycnyr Bcerga B3vMaeTcsl B NOfHOM pasmepe W ynnadmeaetcsa ao
MOMEHTa ucyepnaHus AeHexXHbIX CpeacTs Ha nuueBoM cHéTte KnueHTa.

11.1.2.CtonmocTb [JONOMHUTENBHbIX YCNYr yniadnBaeTca 3a Kaxabli MOHbIA UK
HEeMnomnHbIN KaneHaapHbIn Mecsdl, HaduHas C MOMeHTa 3anpoca KnueHTom
[dononHutenebHblXx ycnyr (HO B nwbom cryvyae He paHee nepefayvv
TpaHcrioHgepa KnneHTy) u 3akaHymBas MOMeHTOM oTka3a KrnveHTta ot
HdononHuteneHbliX ycnyr (HO B nwbom criyyae He no3gHee BoO3Bparta
TpaHcnoHgepa OnepaTopy), He3aBUCMMO OT 0Obema ycnyr no opraHvsaumm
npoesaa, okasaHHbIxX KnueHTy no [lorosopy opraHnsaunu npoesga. Ecnu nHoe
He npegycmotpeHo B [lpanc-nucte, ecnn KnueHT 3anpawuvsaet
[ononHutensHble ycnyrn, Ao 15-ro yucna mecsua, To onnata 3a nepBbiv
KaneHaapHbIn MecsL okasaHus [ononHUTEeNbHbIX YCryr yCTaHaBNMBaETCH
paBHOW pasmMepy MOMHOM CTOMMOCTWU [ONONMHUTENbHLIX ycnyr; ecnu KnueHt
3anpawwusaeT [JononHuTteneHble ycnyrn, 15-ro uncna mecsaua v nosgHee, To
onnarta 3a nepBbln KaneHgapHbIn MecsL, okasdaHna [ononHUTESbHbIX yCnyr
yCTaHaBIMBaeTCa paBHOM NOMOBUHE pa3mMepa CTOMMOCTU [JONOnHUTENbHbIX
ycnyr. Onnata [JononHUTENbHbIX YCNyr 3a NOCMeaHnn KaneHgapHbii Mecsy,
BCerga B3nMaeTcs B NOSIHOM pasmepe.

11.1.3.0nnata ®PuUKCMPOBAHHOIO  EXEMECSAYHOro nnatexxa W  CTOUMMOCTU
[ononHuTenbHbIX YCryr 3a KaxAbl KaneHgapHbld Mecdl, npou3BoamuTCs
nyTemM CnucaHusa OeHexHblx cpeactB ¢ JluueBoro cyeta B 23 4aca 00 MUHYT
nepBoOro [OHA YyKasaHHOro mecsaua (a 3a nepBbi KaneHgapHblM MecsL
okasaHusa Ycnyr u [lonosiHuTenbHbIX YCrnyr — He no3gHee 23 4yacoB 00 MUHYT
cnegywlowero paboyero [gHA nocne  Hayana okasaHua  Ycnyr wu
[ononHUTENbHbIX YCyr COOTBETCTBEHHO). YKa3aHHble B HACTOSILLEM MYHKTE
11.1.3 [oroBopa oOKa3aHus Yycryr C WCMNonb30BaHWEM TpaHcrnoHaepa
NONOXEHUSI NPUMEHSIOTCA B OTHOLIEHUM [JONONHUTENBHBIX YCAYT, €Crin UHOoe
He npegycMOTpeHOo aencteyowmm Npanc-nnctom.
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11.1.4.B cnyyae Heucnonb3oBaHUs TpaHcrnoHAepa B TedeHue 12 (oBeHaguatwn)
KaneHaapHbIX MecsiLeB, HaunHas ¢ 13 (TpMHaauaToro) KaneHaapHoro mecaua
PUKCMPOBAHHBIN eXeMeCAYHbIN nnartex ynradnsaetca KrnveHToM 3a Kaxabln
cnegyoLwmin KaneHgapHbIX MecsiL, BNOTb 40 MOMEHTa COBEPLLEHMS NOE3OKN
C WCNonb3oBaHMEM TpaHcnongepa, mnmbo OO MOMeHTa Bo3BpaTta
TpaHcnoHgepa OnepaTtopy.

11.2.0T4eTHOCTL
OTyeTHOCTbL, NpegocTaBnsaemMas (pManyeckum nuuam

11.2.1.0nepatop npepoctaBnser KnueHTam — usnyeckum nuuam [Joctyn K
OTYETHLIM JOKYMEHTaM B BuAE LETANM3MPOBAHHOIO €XEeMECAYHOro otyerta
(cm. onncaHue paHHoro ortyeta B NyHKTe 11.2.4. HWXe) B 3MEKTPOHHOM
dopmate B JlmyHom kabuHete wmnm MobunbHom npunoxeHun 4depes 15
(NnATHaguUaTh) KaneHgapHbIX AHEeW NOocne OKOHYaHUS OTYETHOro nepuoaa.

OT4yeTHOCTD, npepoctaBndemMad wpunanyvYeCKkmm nuvuam, wuvHaunBuAyanbHbIM
npeanpuHumMmartensam, rocygapCtBeéHHbIM U MyHUUUnanbHbIM opraHam

11.2.2.B cnyyae OBWXeHUA OEHEeXHbIX cpeactB no nvueBomy cvety KnveHTta B
kanenHgapHom mecsue Onepartop npegoctasnsaeT KnueHtam — iopnandeckmv
nuam  nbor  opraHM3auMoHHO-NPaBOBOM  (POPMbl, MHAMBUAYANbHbIM
npeanpuHMMaTrensamM, rocyaAapCTBEHHbIM WM MYHUUMMANbHbIM — OpraHam
cnegywlowme oT4yeTHble AoKyMeHTbl: YT (yHvBepcanbHbI nepeaaTtoqHbIn
AOKYMEHT), eCrnn NPUMEHMMO: CHeT-hakTypy No ABaHCOBbLIM Mnarexam, oTyeT
areHTa no ycrnyram npoesga no uHbiM Cekumsam unu NnaTtHelM goporam €
ucnono3oBaHnem  TpaHcnoHgepa Onepatopa, cyeT-hakTypa (ecnu
NPYMEHNMO) No ycnyram npoesaa no nHeiM Cekumsam unu MNnaTHeiM goporam
C wucnonb3oBaHumeM TpaHcnoHgepa Onepatopa (goanee — «OTYETHblE
AOKYMEHTbI») 3a OTYETHbIM Mepuog C Y4eToM KonuyectBa Mpoes3fgoB Mo
MnatHOMYy y4yacTKy B O3neKTpOHHOW dopme B JIMyHOM KabuHeTe wunu
MobunbHOM npunoxeHun 4epesd S (NATb) KaneHOapHblX AHeW nocrne
3aBeplleHns OTYeTHoro nepuoga wn B OymaxHonm dopme 4epes 15
(nATHaguaTh) KaneHOapHbIX OHEeW Mocre OKOHYaHUs OTYETHOro nepuopa.
Ecnv okoHyaHue ykasaHHOro B HacToswem nyHkTe [loroBopa cpoka
NPeaoCTaBneHNs OTYETHbLIX JOKYMEHTOB MPUXOAMTCS Ha Hepabouni OeHb,
npegocTaBneHMe [Joctyna K AokymeHTam B JIMyHOM  kabuHeTe wunu
Mo6unbHOM  MPUMNOXEHUN OCYLWIECTBNAETCA He MNOo3dHee cnegylowero
pabouero gHs.

11.2.3.BapuaHTbl npegocTaBneHns oTYETHOCTH:

e OnekTpoHHas noyta: ecnu KnuneHT BbliOMpaeTr BapumaHT 2 «OTnpaBka
OTYETHbIX OOKYyMeHTOB no E-mail (anektpoHHon noute)» B pasgerne |l
«[JononHutenbHble ycnyrn» 3asaBrneHna O 3akniouveHun [lorosBopa, TO
OTYETHble [AOKYMEHTbl HarnpasnslTCA B 3MEKTPOHHOM BuAae Ha agpec
3NEKTPOHHOMW MOYTbI, YKa3zaHHbI KnveHToM B 3asiBNEHUN O 3aKSHOYEeHUU

[orosopa;
e [louta: ecnn KnueHT BblbMpaer BapuaHT 1 «OTnpaBka OTYETHbIX
AOKYyMEHTOB no rnoyte» B pasgene I «[ononHuTenbHble ycrnyrn»

3agBneHna O 3aknwdeHMn  [loroBopa, TO OTYETHblE  [LOKYMEHThI
HanpaenalTcAa B OymMaXHOM BMAE Ha MNOYTOBbIA agpec, YyKasaHHbIN
Knnentom B 3asBneHun o 3aknioyeHmm [Jorosopa;
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e Odhnc obcnyxmBaHUsA KIMEHTOB: B Criydae oTkada KnueHTa oT paccbisiku
OTYETHbIX [AOKYMEHTOB MO MNOYTE/3aNEeKTPOHHOW Mo4YTe, BCE OTYEeTHble
AOKYMEHTbl MOryT ObITb npegoctaBneHbol KnueHTy no ero 3anpocy B
oymaxHom Buge B nwbom un3 OdmcoB 06CHYyXMBAHUSA KIMEHTOB,
pacrnonoXeHHbIX Ha [MyHkTe B3umaHusa nnatel 1 asTogoporn M-11 ¢ 15-ro
no 25-e 4yncno Mecsua, cnegyroLlero 3a OTYETHbLIM.

e [lo TENEKOMMYHMKALMOHHBIM KaHanam CBA3WN Yepes CUCTEMY INEKTPOHHOTIO
AOKyMeHToobopoTa, ¢ cobniogeHnem TpeboBaHun 3akoHogaTenscrea PO,
AENCTBYIOLWNX Ha JaTy OTnpaBkM AOKymeHTa, ecnu oT KnueHta 6bino
nonyyeHo Cornacue Ha Takon OOMeH 4O OKOHYaHWA OTYETHOro nepuoa.
Cornacue moxet 6bITb NpegocTaBneHo nytem nognucanma CornaweHuns
00 3neKTPOHHOM AOKYMEHTOOB0pOTE HENOCPELCTBEHHO B Ohucax npogax
UM - KBanuUUUPOBAHHOM  3NEKTPOHHOW  NOAMUCBbID B CUCTEME
3NEKTPOHHOro AoOKyMeHToobopoTa.

11.2.4.YKa3aHHbIN Bbllle OETann3npoOBaHHbIA EXeMeCAYHbI OTYET BKMOYaeT
UHpopmauuio o6 OTYETHOM nepuode B OTHOLLIEHMM BCEX TpaHCnoHOEepOoB
KnveHTa n cogepXuT cnegyoLyo MHopMaLmio:

= faartau Bpems kaxgoro Bresga Ha Cekuuto 15-58 unu MnaTHyo aBTogopory
n Bblesga c¢ [MnatHoro y4actka/llnaTtHOM aBTOAOPOrN MO  KaXaooMmy
TpaHcnoHgepy;

» [lyHKT B3MMaHWA Nnatbl, Yepe3 KOTopbin Obin ocyuwlecTBneH Bbesg Ha
Cekuuto 15-58 mnu MnatHyto aBTogopory v Belesg ¢ Cekumn 15-58 mnnu
[MnaTtHomM aBTOAOPOrN NO KaXxxaoMy TpaHcrnoHaepy;

= pasmep lNnatsbl ¢ ykasaHnem Karteropum (rpynnsl) TC;
= pasmep Tapuda;

= cymma OUKCMPOBAHHOIO EXEMECSYHOro nrarexa;

= CTOMMOCTb [IONONHUTENbHBLIX YCIYT (MPY HaNMyYun);

" BCE [AOMOMHuUTENbHble nnatexm no [oroBopy oOKasaHus ycnyr c
NCcnonb3oBaHNeM TpaHcnoHAepa (Mpy Hanu4nn);

= 0ob6Lwyto cymmy K onnate no [loroeopy;
= ABaHCOBble nNnarexu KnueHTa;

* Hanor Ha pgob6asneHHyto ctommocTb (HAC), HaYMCNEHHbIN B OTHOLUEHUU
obLen cymmbl K onnare no [lorosopy;

" MHble 3aJ0SMKeHHOCTU/nepevncrneHnsa co cTtopoHbel Onepatopa, C y4eTom
penctsytoulero lNpanc-nucra.

11.2.5.0nepatop He HeceT OTBETCTBEHHOCTU 3a WCKaXeHue wuHdopmaumu,
coaepxallencs B JOKYMeHTaX, YKasdaHHbIX B HacToswem nyHkTe 11 [JoroBopa
OoKasaHus ycnyr ¢ UCrosib3oBaHMeM TpaHcnoHaepa, npousoLllewein rno BuHe
KnueHTa, nnn HecaHKUMOHWPOBAHHbLIN AOCTYN K TakKUM LOKYMEHTaM npu ux
nepegade no nouvte, a Takke 3a HeCBOEBPEMeEHHoe nornyvyeHne KnuneHTom
yKa3aHHbIX JOKYMEHTOB, NoBriekwee 3a cobon npuynHeHue yuiepba KnuenTy.
B cnyyae Henony4veHns ykasaHHbIX JOKYMEHTOB Mo noyTte KnueHTy cnegyet
yBegomuTb 06 atom Oneparopa.

11.2.6.KnueHT Brnpase npeabaButb npeteHanto Onepatopy No CropHOW onepauuu,
nposefeHHon no JlnuesBomMmy cYHeTy B pacyeTHblM nepuog, B TedeHue 30
(TpnpuaTtn) KaneHgapHbIX OHEW C OaTbl COBEPLUEHUS CMOPHOW onepauuwn.
OTcyTcTBME NUCbMEHHOW NpeTeH3nn KnneHTa B yKasaHHble CPOKM O3HavaeT
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cornacve KnueHTa co Bcemu onepauusiMu, npoBedeHHbiMM Mo Jluuesomy
cyery.

11.3.[eHexHble cpeacTBa Ha JluueBom cyeTe

11.3.1.eHexHble cpeacTBa, BHOCUMble KrveHTOM B Uenax OCyLeCTBeHUs
ABaHCOBOrO nnaTexa, y4uTbliBatoTCa Ha JlnueBomM cyeTe B crnefyoLlme CpoKu:

e bBaHKOBCKOM KapTOM N HaNUYHbIMU OEHEXHLIMU CPeAcTBaMu: B MOMEHT
BHeceHusa Ha Jlnueson cYerT;

e baHkoBCKkMM nepeBoaoOM: B TeyeHune 48 (Copoka BOCbMMW) HacOB C MOMEHTA
Takoro rnepesoja.

Cpoku, ykasaHHble B HacTosdwem nyHkTe 11.3.1 [loroBopa okasaHus ycnyr c
NCNONb30BaHWMEM TpaHcnoHgepa, MoryT ObiTb YBENWYEHbl B Criyyae
BO3HUKHOBEHUA cboeB B paboTe BaHKOBCKOM CUCTEMbI NnaTenbLmKa.

11.3.2.KnmMeHT BnNpase nonosHATb JIMueBon cYET C mcnonb3oBaHneM baHKOBCKMX
kapT 4vepes JInyHbin KabuHetr, MobunbHOE NpunoXeHne WUnuM HanudHbIMU
AEeHEeXHbIMN cpeacTBaMu Unn ¢ ncnonb3oBaHnem baHkoBckux kapt B Oducax
00CNyXnBaHUA KIMEHTOB.

Takke KnueHT BnpaBe NononHuTb Jinueeon cyet 6aHKOBCKMM NepeBoaoM, B
3aBMCUMOCTU OT ycrnoBui [loroBopa oOKasaHus ycnyr ¢ MCnofib30BaHWEM
TpaHcnoHaepa.

HononHuTtensHaa nHopmaumsa no apyrum cnocobam nononHeHna Jluesoro
cyerta goctynHa Ha Canre.

11.3.3.[leHexHble cpencTBa, oTpaKeHHble Ha JlueBomM cyete, MOryT HanpaBnsaTbCS
Onepartopom Ha cnegyrowune uenu:

e B3uMaHue [lnaTtbl B cooTBeTCTBUM C Tapudamun u ycnosusmu [loroBopa
opraHusaumm npoesga B OTHOWweHuM [1naTtHoro yyactka U C MHbIMK
9KBMBANEHTHbIMUK COrnaleHnsaMn B OTHoLWeHUN MnaTHbIX aBTogopor (CMm.
pasgen 13);

e oOnnarta (DVIKCVIpOBaHHOFO eXeMeCA4YHOro niaTexa,
e onnarta [JonosHUTENbHbIX ycnyr, npu ycnosun nx 3anpoca KnneHnTowm;

e rorawleHve 3aformKeHHOCTW, uyucndwenca 3a KnuenHtom no [Jorosopy
OKasaHus yCrnyr ¢ UCNoNb30BaHMEM TpaHCNoHAepa.

11.3.4.Bo3Bpat OeHeXHbIX CPpeAcTB C NMLUEBOro CYETA BO3MOXEH MPU 3aKpbiTUK
nnUeBoro cyeta/npekpalleHnn OOroBOPHbIX OTHOLLEHWW, nocrie Bo3BpaTta
KnuenTtom TpaHcnoHaepa(oB) B McnpaBHoM paboyem coctosHum Onepartopy
(vnn  ynnatel Ctommoctn TpaHcnoHaepa(oB)) w onnatbl/ygepXaHus no
obsasarenbctBam KnmeHta nepen Onepatopom. [lpu Bo3BpaTe OEHEXHbIX
CpeacTB B Cnyyae coBeplleHna owmnboyHoro nnatexa KnueHTom ocTatok
nMUEeBOro c4éta He MOXeT OblTb MeHee cTouMocTu TpaHcnoHaepa(oB) B
cooTBeTCcTBMM C geuncteyowmnm [panc-nuctom (cm. [MpunoxeHne 3 un
MpunoxeHwne 11).

12. lMpepBaputenbHbI 3aKka3 TpaHcnoHAepa

12.1. KnueHT BnpaBe ogopMnTb npeasapuTenbHbii 3aka3 TpaHcnoHgepa nytem
3anonHeHns 3NeKTPoHHOM dopMbl 3asBneHnsa B cBOEM JIMYHOM KabumHeTe.
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13.

12.2. Tpn ycnoBuMM COOTBETCTBUSA KBaNMPUKALMOHHBbIM TpeboBaHMAM M YCNOBUAM
ABoHeHTCKkOM nporpaMmmbl  KnneHT MoxeT BblbpaTb BapuaHT ABGOHEHTCKOWN
nporpaMmmbl, KONIMYECTBO 3anpalumBaeMblX TpaHCNOHA4EPOB, CNocobbl onnarhbl, a
TaKkKe MecTo AoCTaBku TpaHcnoHaepa.

12.3. MecTto n cpoku poctaBku TpaHcnoHgepa onpegensietcs mcxogsa m3 cnocoba
onnatbl, BblOpaHHoro KnueHtom B JInyHomM kabuHete wnu  MobunbHOM
npunoxeHnn. Cpokn, ykasaHHble B 12.3.1 [oroBopa okasaHus ycnyr c
MCMONb30oBaHMEM  TpaHcnoHAepa, MoOryT OblTb YBENMYEHbl B Cryvae
BO3HMKHOBEHMS cboeB B paboTe GaHKOBCKOW CUCTEMbI NNaTenbLMKa.

12.3.1.B cnyyae ocywectBneHns KnmeHtom npeasapuTensHOM onnatbl:

e baHKoBCKOM KapTOW: JOCTaBKa OCYLLECTBMSETCA B TeveHne 4 (4YeTbipex)
yacoB B Odunc obecnyxmBaHna KnMeHToB, NMbo B TedeHne 24 (aBaguatu
yeTblipex) YacoB Ha lNMyHKT B3uMaHua nnatbl No Bbibopy KnneHTa;

o baHkoBCkMM nepeBOAOM: [OCTaBKa OCYLIECTBNSeTCA B TedyeHue 48
(copoka BocbMu) YacoB B Odmc 06CnykmBaHus KNMEHTOB, NTIMOO Ha IMyHKT
B3MMaHus nnatbl No Bblibopy KnueHTa.

12.3.2.B cnyyae, ecnu KnveHT Bbibpan onuuio onnatbl HanNMYyHbIMU AEHEXHbLIMU
cpegcteaMmn, JocTaBka TpaHcrnoHAepa OcylwlecTBnsietca B TedeHue 4
(yeTblpex) yacos B Odmc obcnyxmBaHnsa KNMeHToB No Bbl6opy KnuneHTa.

12.4.Tepegaya  TpaHcnoHgepa KnvueHTy  ocywiecTtBnaetcd Ha  OCHOBaHWUU
noanuceiBaemoro KnueHtom B Odprce obenyxmeaHns kKnneHTos/lNyHKTe B3MaHus
nnatel Cekumn 15-58 3aaBneHuna n Akta npuvema-nepegadn TpaHcnoHaepa (CMm.
MpunoxeHne 6) ¢ yvyetom nyHktoB 6.1., 7.1.2 n 7.1.10. HacToswero [orosopa
OKasaHus yCryr ¢ UCNoNb3oBaHWEM TpaHCNoHaepa.

Mopspok npoe3goB KnueHta no mHbiM Cekumam wnu MnaTHbIM aBTOQOpPOram C
ucnonb3oBaHuem TpaHcnoHaepa Onepatopa

13.1.Ycnyra WHTeponepabenbHOCTM SBRSETCA 4YacTblo  yCnyr, npenocTaBnseMblX
Onepatopom no [doroBopy okasaHusi yCriyr ¢ UCMNofb30BaHWEM TpaHCrnoHaepa B
pamMKax COrnaweHus 0 MexonepaTtopckoM B3auMogencTsmm, n goctynHa Knmenty
MO YMOS4YaHMIO NPU aKTUBALMM NNLIEBOTO CHETA.

13.2.Tlpn nogkntoveHHon ycnyre WHTeponepabenbHocTn, Onepatop 00s3yeTcs, OT
CBOEro MMeHW, HO B UHTepecax U 3a cyeT KnveHTa obecneynTtb BO3MOXHOCTb
npoe3na TC KnueHTta ¢ ncnonb3oBaHnem TpaHcnoHaepa Onepatopa no [naTtHbiM
aBtogoporam, a KnueHT o64a3yetcs Bo3mecTuTb pacxogbl OnepaTtopa Ha
NCMOSfTHEHME OAaHHOro NopyyeHus (pasmep nnatbl). AreHTCKas KOMUCCUS 3a Takue
YCNyru cuyuMTaeTcs BKMOYEHHON B PUKCUPOBAHHBLIN EXEMECAYHbIN nnaTtex no
HacTodAwemy [lorosopy.

13.3.Bbe3g TC KnueHTta, ucnoneaywouwero TpaHcnoHaep Onepatopa Ha [MnaTHyto
aBTOAOpOry NpusHaeTcs nopyvyeHmem KnunenTa, gaHHeiMm OnepaTopy, 3aKnoynTb OT
nmeHn Onepartopa, HO B MHTepecax U 3a cyeT KnneHTta gorosop o6 okazaHum ycnyr
no opraHmnsauunu npoesaa no lNnarHom aBTogopore.

13.4.KnneHT BnpaBe He ucnonb3oBaTtb TpaHcnoHaep Onepartopa gns npoesga no
Cekuumn 15-58, uHbiM Cekumam n NnatHeiM aBTogoporam. B Takom crnydae emy
Heobxoanmo cHATb TpaHcnoHaep Onepartopa ¢ BeTpoBoro ctekna TC (unu ¢ apyrmnx
nosepxHocTten TC, KoTopble NO3BONAT 06ecneunTb nepegady curHana n ykasaHoi
Ha Caunte www.m11-neva.ru) un nomecTuTb TpaHcnoHgep(bl) B 3aLUTHBLIN
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MeTannmM3npoBaHHbIN NakeT. KNuWeHT HacTosaAWwMM NoATBepXAaeT, YTo B chnyyae
YCTaHOBKWN HecKomnbkux TpaHcnoHaepoB Ha ogHo TC KnueHT cornawaetcs ¢ Tem,
4YTO CTOMMOCTb npoes3ga no [naTHomy ydacTky OyaeTr paccyuMTaHa Ha OCHOBE
TapudoB, NnpMMeHNMbIX K JlMLeBOMYy cyeTy, CBA3aHHOMY C TeM TpaHCnoH4epowm,
curHan kotoporo OyaeTr pacnosHaH o60pyaoBaHMEM 3MEKTPOHHOrO B3MMaHWUA
nnatbl nepebIM. B cnyyae Bbe3ga no ogHomMy TpaHCnoHAepy, a Bble3aa no-apyromy
TpaHcnoHgepy, noesgka 6yaet paccyntaHa no MakcumansHomy Tapudy. Onepatop
He HECET OTBETCTBEHHOCTM 3a YObITKM KNMeHTa BCreacTBue OAHOBPEMEHHOro
MCNonNb3oBaHWs ABYX unu 6onee TpaHCNOHOEPOB B MOMEHT MOE3KMN.

13.5.Tpn ucnonb3oBaHun TpaHcrnoHaepa M-11 15-58 ana npoesga no y4yacTkam
OCHaLLEHHbIX B6e3bapbepHor cuctemon CeoboaHbIN NOTOK Nonb3oBaTens 006s3aH:

e O03HaKOMUTCA C OENCTBYIOLMMM MpaBMiaMmn opraHusaumm npoesga Ha cante
COBCTBEHHMKA y4acTKa;

e MpoBEepUTb Hannyne cCcnmcaHna AOeHeXHbIX CcpeactB C JMUeBOro cyeta
TpaHcnoHaepa cnocobamwm, yCTaHOBJE€HHbIMUA OMUTEHTOM,;

e NpoBepUTb 3ag0SmKkeHHOCTb o MPH3 Ha canTe cobCcTBEHHMKA NNATHOIO y4acTKa;

B cnyyae HecpabatbiBaHus TpaHcnoHaepa npwu npoesge 4vepe3 PBI1, cuctema
cuntbiBaet PH3 TpaHcnopTHOro cpeactBa, W nonb3oBaTtenb 00s3aH onnatuTb
3a[0IKEHHOCTb B Te4YeHue S KaneHaapHbIX AHEN C MOMEHTa COBepLUEHUS Npoe3aa.

13.6.B cnyyae HapyweHus KnneHTom ycrnioBuin HacToswero [lorosopa, npasun npoesna
no MNMnaTtHoMy y4acTKy, a TakKe HapyLleHUs NpaBuIl Nob30BaHUs MHbIMU Cekunamm
unu lnatHeiMM aBTOAOPOramMn, MNPy COBEPLUEHUW ONMaTbl Npoesga Mo MHbIM
Cekumam vnu MNnatHeIM aBTO4OPOram C NOMOLLbI TpaHcnoHAepa, OTKMKYEHHOro
ot ycnyrm WHteponepabenbHocTn, Onepatop ocTaBnder 3a cobow npaso
akTusmposatb ycnyry MiHTeponepabensHocTM Ha TpaHcnoHAepe 1 cnucatb MOSHY0
MnaTty 3a npoesa.

13.7.Cnepytowme opraHmsaumm BoicTynatoT NocTaBLumkamm ycnyr:

e [ocypapctBeHHas koMnaHuma  «Poccuiickne  aBTOMOOUIbHbLIE — OOPOrn»,
topuandecknn agpec: Poccuiickaa ®epepaumsa, 127006, Mocksa, CtpacTHou
oynbBap, a. 9, BebcanT: https://russianhighways.ru B OTHOLLIEHUN

- aBTOMOOMNbHOM JOporK obLero nonb3oBaHNAa deaepanbHoro aHadyeHnsa M-11
«HeBa» MockBa — CaHkT-INeTepbypr, y4acTkm 58 km — 543 KM, y4acTok 648 kv
— 668 Km;

- aBTOMOOMNbHOM AOporK obLero Nonb3oBaHUs eagepanbHOro 3HadeHus M-1
«Bbenapycb» Mockea - rpaHuua ¢ Pecnybnvkon Benapycb y4acTok kM 33 — kM
66;

- aBTOMOOMNbHOM AOporK obLero Nonb3oBaHus eagepanbHoOro 3HadeHus M-4
«JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHogap - HoBopoccuinck;

- aBTOMOOMNBLHOM Joporn obuiero nonb3oBaHusa denepanbHOro 3HavYeHnsa M-3
«YkpanHa» Mocksa - Kanyra - bpsiHCK - rpaHMua ¢ YKpanHon: yqactku 124 —
173 kM n 173 — 194 Km;- aBTOMOGUNBLHOW Aoporn obLiero Nonb3oBaHWUS
denepanbHoro 3HadeHna A-113 LleHTpanbHas KonbueBasi aBTOMObOUMbHasA
popora: yqactok km 0 — km 105 (LKA-3), ywactok LUKAL 5-3, LUKAO-4, LUIKAL-
1, coeguHsiowmn astogopory M-10 «Poccusi» M HaceneHHbIn  NyHKT
«JlncnHueBo»;
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- aBTOMOOMMBbHON Aoporu obLiero nNonb3oBaHUA deaepanbHoOro 3HavyeHms M-
12 «BocTok» cTposiLasica CKOpocTHasi aBTomobunbHas gopora Mockea -
KasaHb - EkaTtepuHOypr — TiomeHb;

- aBToMOOunNbHas gopora «O6xoa r. ToNbATTM C MOCTOBLIM NEPEXOOOM Yepes
p. Bonry cocrtaBe mexayHapogHOro TpaHCMOPTHOro MapwpyTta «EBpona —
3anagHbin Kutamy;

- aBTOMOOMNbHOM aoporu obuwero nonb3oBaHUs permoHanbHOro 3HadyeHud

Pecnybnunkn bawkopTtocTaH — HOBbIA Bble3g M3 ropoga Ydbl Ha
aBTOMOBUNBHYIO gopory denepanbHoro 3HadeHns M-5 «Ypan» («BOCTOYHbIN
Bble3n»);

- aBTomobunbHon goporn A-289 «KpacHogap — CnassaHck-Ha-KybaHu — Tempiok
— aBTomMob6unbHasa gopora A-290 Hosopoccunck — Kepub» yyactok km 10 - km
128;

e O6OuwectBo ¢ orpaHmyeHHon oTtBeTcTBeHHOCTbIO «OCA Cesepo-3anaay,
topugundecknin agpec: Poccuiickaa ®egepaums, 191186, Cankr-lNeTepbypr, nep.
BonbiHckun, a. 3A nutepa A, nomel. 63-H, kom. 3, BebcanT: https://osa-sz.ru —
B OTHOLLUEHUN aBTOMOOMMBLHOM OoporM o6Liero nonb3oBaHus denepanbHOro
3HavyeHua M-11 «Hesa» MockBa — CaHkT-lleTepbypr Ha yyacTkax 543 km — 646
KM, 668 KM — 684 KM;

e O6OWECTBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbD «Ob6beanHeHHble CucTemsl
Cbopa [Mnatei», topugnyeckun agpec: Poccuinckas Pegepauusa, 123112,
MockBa, NpecHeHckas Hab., A4. 6, ctpoeHue 2, aT. 13, nom. |, kom. 23, BebcanT:
https://unitoll.ru/ - B OTHOLIEHNN aBTOMOOMNBHOM OOPOrN O6LEro nonbL3oBaHNSA
denepanbHoro 3HadveHus M-11 «Hesa» Mocksa — CaHkT-INeTepbypr Ha y4acTke
15 KM — 58 Km;

e OOwEecTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbD «Marnctpanb ceBepHON
ctonuubly, opuandecknn apgpec: Poccunckaa Pepepauus, 191014, CaHkr-
MeTtepbypr, yn. Hekpacosa 14-A, sebcanT: https://nch-spb.com, - B oTHOLWEHUN
aBTOMOGMNbHOM  goporn  obuwiero nonb3oBaHUs «3anagHbll  CKOPOCTHOM
AnameTp» C TPaHCNOpPTHbIMU pa3BA3kamn B panoHe LLknnepckoro npotoka, Ha
nepeceyeHuu ¢ LLlyBanoBcKkMM NpOCMNeKkToM, opuanyeckum;

e AkKumoHepHoe o00uwecTBO «HoBoe KayecTBO OOpoOry, HPUOANYECKMI agpec:
Poccunckas epepauns, 117556, Mocksa, Bapwasckoe wwocce, 95, ctpoeHue 1,
BebcanT: https://m-road.ru, B OTHOLLEHWUM:

- aBTOMOOMNbHOM goporn obuiero nonb3oBaHna «Hoebi Bbixog Ha MKAL c
denepanbHon asTomobuneHon pgoporn M-1 Benapycb» MockBa-MuHCK
(CeBepHbIni 06xog OanHuoBa);

- aBTOMOOMMbHOM Joporn obuiero nonb3oBaHMs ropoda MoCKBbI — y4YacTok
NMHENHOrO OObEeKTa  YNUYHO-AOPOXHOM cetTn - CeBepHbIn  gybnep
KyTysoBckoro npocnekTta (npocnekt barpatuoHa) ot Monogorsapaenckomn
TpaHCNOPTHOWN pa3Bs3kM 40 MOCKOBCKOro MexayHapoaHOro AenoBoro LeHTpa
«MockBa -Cutun» Bgornb CmoneHckoro HarnpasneHns MOCKOBCKOW »Xene3Hon
aoporu;

e OO6LWecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «PernoHanbHas KOHLECCUOHHas
KoMnaHus»  topuandeckmin  agpec:. Poccunckas  ®depepauuns, 680022,
XabapoBckuin kpau, r. XabapoBck, yn. BopoHexckas, a. 47A, atax/nomeLy. 4/30-
42, Bebcawnt: https://khabarovsk-bypass.ru, — B OTHOLWEHUN aBTOMOOMNBHOM
poporu obuiero nonb3oBaHnsa «O6xoa r. Xabaposcka kM 13 — Km 42y;
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e OOLLECTBO C OrpaHMYEeHHON OTBETCTBEHHOCTbK « TpaHCTOMNY, HPUOUYECKUN
agpec: Pocunckaa ®epepauus, 121096, Mocksa, yn. Bacunucel KoxnHon, a. 1,
K.1, nomew,. 2/22, Bebcant: https://vis-transtoll.ru, - B OTHOLUEHUN
aBTOMOOMNbHOM OoporM oOLwero nonb3oBaHuss MbITULLIMHCKAA CKOpPOCTHas
xopaa (BuHorpagoso — BonTtnHo — TapacoBka);

e [ocypapcTBeHHOE KaseHHOe yupexaeHune ropoga MockBbl «ALMUHUCTPATOP
MoOCKOBCKOro napkoBOYHOIO NPOCTPaHCTBay», opuandeckun agpec: Poccunckas
denepauyun, 125040, Mocksa, yn. CkakoBas, a. 19, sebcanT: https://msd.mos.ru,
- B OTHOLUEHUM y4yacTKa YNMYHO-AOPOXHOW ceTn, obpasoBaHHoro CeBepHo-
BocTtoyHon xopaon MocKOBCKOro CKOPOCTHOro anameTtpa.

13.8. Cnenytowmne opraHmsanmm BbICTYNaroT OMUTEHTAMU:

e O6OWECTBO C OrpaHUYEeHHOM OTBETCTBEHHOCTbD «Ob6beanHeHHble CucTemsbl
C6opa lNMnatbi» - OmuTeHT TpaHcnoHaepoB M11, Be6canT : https://unitoll.ru/;

e OO6LWecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ABTOAOP-INaTHble Joporuy -
OMUTEHT TpaHcnoHaepoB « T-Passy», BebcanT: https://avtodor-tr.ru/;

e AKumoHepHoe obuecTBo «HoBoe ka4yecTBO AOPOr» - OMUTEHT TPAHCNOHAEPOB
«[nmaBHas goporay», BebcanT: https://m-road.ru;

e OOWeCTBO C OrpaHN4YEHHOM OTBETCTBEHHOCTbIO «Maructpanb CeBepHOM
cTonuupbl» - AMUTEHT TpaHcnoHaepos «3CL», BebcanT: https://nch-spb.com/.

13.9. B cny4ae Hecornacua KnneHTa ¢ cyMMon CnncaHns eHEXHbIX cpeacTs ¢ Jinuesoro
cyeta nocrne noesgkn, KnueHT BnpaBe HanpaBuTb npeteH3uto Onepartopy B
TedeHne 30 (Tpuauatn) kKaneHgapHblX AHENW ¢ MOMeHTa npoesga. OTcyTcTBME
NMCbMEHHOW NpeTeH3nn KnueHTa B ykasaHHble CPOKKM 03HavaeT cornacue Knventa
CO BCEMW onepaumsMn, NPoBeAEHHbIMM MO JINLEBOMY CYETY.

13.10. Onepatop ocBoGOXAaeTCa OT OTBETCTBEHHOCTUN 3a HeobecneyeHne BO3MOXHOCTM
npoesga KnveHnTta no lNnaTHbIM aBTOA4OpPOram C MCNosib30BaHMEM TpaHcrnoHgepa
Onepatopa, ecnu Onepatop 3abnaroBpemeHHO yBegomun KnneHta o
BO3HMKHOBEHUN HE3aBUCALLUMX OT Hero OBCTOATENbCTB, NPENSTCTBYHOLLNX
MCMNOJSTHEHMIO YKa3aHHbIX 06A3aTenbLCTB.

13.11.¥Ycnyrm no opraHusaumm npoesga no [lnatHom aBTogopore OKasbiBaOTCA B
COOTBETCTBMM C NpaBMiaMmn okasaHus ycryr no opraHvMsaumu npoesaa (npasunamum
npoesaa), yCTaHOBMEHHbIMU Ha cooTeeTcTByloWwen natHon aBTogopore. KnueHT
OTBEYaET 3a CaMOCTOATENbHOE O3HAKOMIEHWNE C NpaBunamMmmn, CTOMMOCTbIO YCIyr No
opraHu3aummn npoesga Ha cooTBeTCTBYoLWen [naTHon aBTogopore.

13.12. OnepaTtop BMpaBe pacTopratb COrMalleHna No oOkasaHwto ycnyr Ha [lnaTHbiX
aBTogoporax npu ycnosun obssatenbHOro ysegoMneHus KrnveHTa B CPOK,
yKasaHHbI B COrfaweHnn o npoesge, OEUCTBYHLLEM Ha COOTBETCTBYHOLLEN
MnatHom aBTOQOpPOTE.

13.13. OnepaTtop BnpaBe nepegaBatb OMUTEHTaM MNepcoHanbHble AaHHble KnneHTa B
Lensix UCNonHeHnst Hactoswero [loroBopa OKa3aHus yCryr C UCMONb30BaHUEM
TpaHCNoHAepa, a Takke B Clny4yae HeobXOAMMOCTU MOMyYeHUs OaHHOW
MHopMaUUKn B LENAX npmBnedYeHns KnmeHTa K opManveckon oTBETCTBEHHOCTU 3a
HE3aKOHHble OencTBus, npeanpuHsaTele KnueHTom B OTHOWeEHuM [1natHou
aBtogoporu unu NocTtaBLmka ycnyr.

13.14.Bo wu3bexaHne comHeHun, CTOpOHbI cornawatTtcs, 4YTo KnmeHT Hecer
OTBETCTBEHHOCTb 3a Ntobon yuiepd, KOTopbI MOXET ObiTb MPUYNMHEH UMYLLIECTBY
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Onepartopa nnu nmyLecTsy, ABNAOLWLEMYCSA YacTbio [naTHoM aBTo4OPOrK, a Takke
3a HapyLwweHna KnmeHTom npaBun nonb3oBaHus MNnaTtHbIMM aBTO4OpPOraMu.

14. PactopxeHue [loroBopa oka3aHus ycnyr ¢ MICNosfib30BaHWeM TpaHcnoHaepa

14.1.PactopxeHue [JoroBopa okasaHusi ycrnyr ¢ MCMNOfb30BaHMEM TpaHCNoHZepa no
nHnumnatmee KnmeHra

14.1.1.KnueHT BNpaBe pacTOprHyTb HacToAwwMn [loroBop OKasaHus ycnyr c
MCrnonb3oBaHMEM  TpaHcnoHgepa B nwboe BpemMs B nopsgke,
npegycmoTpeHHoM nyHkTamn 14.3. n 14.4. HacTosiwero [Jorosopa.

14.2.PactopxeHue [JoroBopa okasaHWsi ycnyr ¢ MUCMNofb30BaHMEM TpaHcnoHzepa Mo
nHuumnatuee Onepartopa:

14.2.1.0nepaTtop BrpaBe pacToprHyTb HacToswmi [oroBop okasaHus ycryr C
MCNoNb30BaHMEM TpaHCMOHAepa Mnocrie COOTBETCTBYIOLLEro yBeOOMIEHNUs
KnvneHTta B criegytowmnx crnyvasx:

e ecnun KnneHT nmeet 3agormkeHHocTb nepeqn OnepaTtopom no [oroBopy
oKasaHus ycryr ¢ UCNonb30BaHNEM TpaHCMNOHAEepa;

e ecnu KnueHT He UCnomnHseT Haanexawmum obpasom cBou o6sA3aTenbcTea
no [JoroBopy okasaHus YCryr ¢ UCNonb30BaHMEM TpaHCMNOHAepa, BKtovas
MOMNOXEHMUS, KacalLlMecss WCnonb3oBaHUsa TpaHcrnoHaepa, a Takxke
npaBuna npoesaa no MnaTtHbIM aBTO4OPOraM;

e ecnn cbown/nonomka/MameHeHne cuctembl pabotbl  TpaHcnonaepa
nponcxogaT no BuHe KnneHTa;

e ecnn KnueHT OT3biBaeT CBOe cornacne Ha o06paboTky u nepenadvy
nepcoHanbHbIX AaHHbIX Onepatopom n/munu KoHueccuoHepoMm TpeTbuMm
CTOpOHaM B LUenax wucnonHeHus [oroBopa oOkasaHua ycnyr c
MCMorib3oBaHMeM TpaHCcnoHAepa B COOTBETCTBUM € nyHkTamn 13.11 1 17.3
AaHHoro [lorosopa.

14.2.2.0nepatop Takke BMApaBe pacToprHyTb [loroBop okKasaHus ycnyr ¢
MCMonb3oBaHNMEM TpPaHCMNOHAEpPa C npegBapuTenbHbIM - YBE4OMIIEHMEM
KnneHTta B criegytowunx crnyvasx:

(@) NnueBon cuyetr He wucnonbadyercs KnueHTom B TeveHne 6 (wecTtun)
mMecsueB 1 bonee, Npy HaNM4MM BCEX CNeAYHLLNX YCITOBUNA:

i. Y KnueHTa HeT 3apeructpupoBaHHbiX BbesgoB Ha Cekumo 15-
58/lMnaTHbIe aBTOAOPOrY;

ii. BanaHc Jlnuesoro c4yeTa HyrneBom UM oTpuLaTenbHbIN;

iii. Mo OKOHYaHMM Tekywen nornoBuHblI roga KnueHT He Hanpasun
COOTBETCTBYIOLLEe YyBeAOMMeHMe O XenaHuu KnueHTa npoanutb
[orosop; nnbo

(b) Nuueson cyeT He ucnonbayetcs KnueHtom B TedyeHne 1 (ogHOro) roga m
bonee.

YBegomneHne Onepartopa o pactopXeHuu [JoroBopa MOXET ObiTb HaNpaBreHo B
9NEKTPOHHOM BMOE Ha adpec 3NEKTPOHHOM NouTbl NMbo yepes JInyHbin kKabuHet
nnm MobunbHoe npunoXxeHue.

14.3.B uenax pactopxeHus HacToswero [loroBopa okasaHusi yCnyr ¢ UCrnorib30BaHNEM
TpaHcnoHaepa (no nHuuymatnee KnneHnta unm Onepatopa) KnueHT obpallaetcs B
Odmc obecnyXuBaHUA KIMEHTOB UMW HaXXMMAET KHOMKY «YOanuTb 3KayHT» B
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Mo6unbHOM MPUNOXEHUN UNK Ha canTe Ana noanucaHus AKTa O PacTOPXKEHUU
[loroBopa okasaHus yCnyr ¢ UICNosib30BaHNEM TpaHCcnoHAepa 1 UHbIX HEOBXOOMMBbIX
AokymeHTOB. B TeyeHne 10 (mecatun) pabounx gHen ¢ gatbl nognucaHus Akta o
pacTOpPXXEeHUN JOoroBopa MU ¢ Aatbl HanpaBneHUsa yBEAOMIIEHUS O PacTOPXKEHUMU
KnueHty (B cnyyae pactopXeHus no wuHuumatmee Onepartopa) Onepartop
Bo3Bpawaer KnueHTy ocCTaTtok Heu3pacxoOoBaHHbIX [OEHEXHbIX CPeacTB Ha
JInueBom cuyete 6e3 HauMCneHna Kaknx-nnbo NPOLEHTOB M NOCre yaepXaHusa us
CYMMbl TaKmxX HEeu3pacxOAOBaHHbIX OEHEXHbIX cpeacTB obs3atenbctB KnveHTta
nepen Onepatopom B COOTBETCTBUM C AencTteyownm [Npanc-nuctom. B cnyyae
HeJOCTaTOMHOCTU [OEHEeXHbIX CpeacTB Ha JlMueBom cdeTe Ans noraweHus
ob6sasarenbcTtB KnneHta nepeg Onepatopom KnneHTt 0653aH Beinnatnte Onepartopy
3a0/MKEHHOCTb NO TakMM obsizatenbcTBaM B TedeHue 5 (natmn) paboumx gHen ¢
MOMEHTa NonyyYeHns cooTBeTcTBytoLero TpebosaHma OnepaTopa.

14.4.TlepevyeHb AOKYMEHTOB, HEOBXOANMbBIX N5l BO3BpaTa AEHEXHbIX CPELCTB:
e 3asBrieHVe Ha pacTopXXeHue no yctaHoBneHHon Onepatopom oopme;
e AKT O pacTop>XeHuMu;
e HaknagHas Ha BO3BpaT TpaHCNoHAepa.

Mpwn 3anonHeHun 3asiBNieHWs1 Ha pacTOpPXXEHWe OT PYKWU, TEKCT AOKeH OblTb
MOHATHBIM, CNOBa M UMPbI AOMKHBI ObITh pa3topymBLIMK.

14.5.B cny4ae pactopxeHus HacToswero [JoroBopa okasaHus yCcnyr ¢ UCNosib3oBaHNEM
TpaHcnoHaepa no wuHuumMatmee Onepatopa B CBA3M C  HEUCMOMHEHMEM
obsa3atenbsCcTB  CO  CTOpOHbl  KnueHta no [oroBopy oOkasaHua ycnyr c
ncnonb3oBaHnem TpaHcnoHaepa, Onepatop BApasBe B3biCcKaTb/yaepXkatb C
KnueHta cooTBeTCcTBylOLME (PaKTU4ECKMe pacxofbl, MOHECEHHbIE UM B CBS3U C
pacTopxeHnem [loroBopa oOkasaHWs YCnyr C WCMNonb30BaHWEM TpaHcnoHaepa
(Takme kak pacxofbl NoO OTNpaBKe JOKYMEHTOB U T.1.).

14.6.Tpn pacTopxxeHnn Hactosdwero [loroBopa OkasaHuUs YCyr C WUCMONb30BaHUEM
TpaHcnoHaepa KnueHT ob6s3aH BepHyTb TpaHcnoHaep Onepatopy B nobom u3
Odmcos obcnyxuBaHusa KnmeHToB. [Npu aTom TpaHCcnoHAep AOMKEH HAXOOUTLCS B
ncnpaBHom pabodem coctoaHun. BosBpatr  TpaHcnoHgepa  Onepartopy
odopmnisieTca AKToM O pacTtopxeHun (cMm. lNpunoxenune 7). Ecnn KnueHT He
Bo3Bpawaer Onepartopy TpaHcrnoHAep B COOTBETCTBUM C HACTOALUMM MYHKTOM
[loroBopa oOkasaHusa yCnyr ¢ Mcrnorb3oBaHWeM TpaHcnoHaepa, KnueHt obsasaH
Bo3amecTutb Onepatopy CtommocTb TpaHcnoHgepa B TedeHune 5 (natu) pabounx
OHEeNn ¢ MOMeHTa MorfydYeHns cooTBeTCTBYlLWero TpebosaHna Onepatopa. [Npwu
Hanu4MM BO3MOXHOCTU, ykadaHHaa CtouMmocTb TpaHcnoHaepa Oyger yoepkaHa
OnepatopoM M3 CyMMbl HEW3PACXOL4OBaHHbIX AEHEXHbIX CpencTB Ha Jluuesom
cyeTe, nognexaiinx Bo3pparty KnueHTy.

14.7.HacTtoswwmi [loroBop okasaHus ycnyr ¢ UCNoSib30BaHNEM TpaHCNoOHAEepPa CHNTAETCA
npekpaLleHHbIM nocne Bo3sparta KnneHtom TpaHcnoHaepa B ucnpaBHoM paboyem
coctosaHum  Onepatopy (unm  ynnatel  Ctoumoctn  TpaHcnoHgepa) u
onnatbl/yaepxanuna obasatenscts KnveHta nepen Onepatopom.

14.8.B cny4ae HeaBkn KnneHTa ansa nonyyvyeHust octaTka AeHEeXHbIX CPeaCTB B TeveHme
30 (Tpupuatn) gHen c patbl HanpaeneHus OnepaTtopoMm  yBeAOMIEHUA O
pacTtopXeHun [JoroBopa okasaHus yCrnyr ¢ UCNOfb30BaHMEM TPaHCNOHAEPA UK B
cnyyae nornyvyeHnsa NMCbMEHHOro oTka3a KnueHTa oT nonyyeHus Bo3Bpara ocrtatka
OEHEeXHbIX cpeacTs Ha Jlnuesom cyete KoHueccrnoHep nMeeT npaBo, Ha OCHOBaHUN
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conpoBoanTenbHbIX JOKYyMeHTOB oT OnepaTopa, nepeyncnunTb JeHeXHble cpeacTBa
KnneHTta Ha cyeT 6naroTBopuTENbHON opraHn3aumm, ykasaHHon Ha Canre.

15. TMopspok paboTbl ¢ obpaweHuamu KnmeHtoB

15.1.Tlo BCcem BoOMpocam, CBA3aHHbIM C OKaszaHuem Ycnyr unu JononHUTENbHbIX YCnyr
no [oroBopy okasaHusi ycrnyr ¢ ucnonb3oBaHWeM TpaHcnoHaepa, KnneHT nmeer
npaBo HanpasuTb OnepaTopy obpalleHne OaHUM U3 CrieayroLmx cnocobos:

KOHTAKTHAA
NHOOPMALINA

LleHTp ynpaBneHus
OOPOXHbBIM
ABWXKEHNEM

QKCTPEHHbLIV
HOMEP Kopotknin Homep *2323

¢

KPYrMOCYTOYHO

Konn-ueHTp

OBCNY>XNBAHNE
KITMEHTOB

@)

¢ 6:00 go 22:00

Odumc
obcnyxmBaHua
KNMeHTOoB

OBCIY>XNBAHUE Ha MNBIM «Mocksa»
KITMEHTOB o1
KM

@)

¢ 6:00 po 22:00

880077510 00

000 «OCCIT» M-11 15-58, OkcnnyaTtauMoHHbIn LeHTp, OTaen no

MNouToBbIn anpec paboTe ¢ knneHTamn, Xumku, MockoBckasa obnacTtb, 28 km, 141400

clients@m11-neva.ru

@ yourfeedback@unitoll.ru

legal_entity@unitoll.ru (4n9 vopManHECcKUX nuu,)
CS\% https://www.m11-neva.ru
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I0S:
OdumumansHoe
MOBUMbHOE https://apps.apple.com/ru/app/TpaHcnonaep/id1506754728
npunoxeHne Android:
«TpaHcnoHaep» . .
https://play.google.com/store/apps/details?id=com.msphighway.app

16.

15.2. O6palleHunsa KnneHToB AOMKHbI COOTBETCTBOBATL Crieayowmnm TpeboBaHnaM:

e ang BCcex obpalleHun B 06a3aTenbHOM NOpsiAKe yKasbiBaloTCA: haMunus, nms,
OTYECTBO WM NOMHOE HanMmeHoBaHMe KnueHTa, KOHTakTHble AaHHble KnveHTa
(nouToBBIN agpec u(nnun) TenedoH U(Mnu) agpec SNEKTPOHHOW MOYTbl), CyTb
obpalleHus;

e N4 obpalieHnn, cBa3aHHbIX ¢ npoe3goM KnmneHTta yepes [MyHKTbl B3MMaHus
nnatbl JONOSHUTENbHO YKa3blBaKOTCA: AaHHblEe O Npoes3ae: aata, Bpems, [yHKT
B3MMaHus nnatbl, [Nonoca B3aumMaHusa nnatbl (N0 BO3MOXHOCTM), AaTa Bbesaa Ha
MnatHbn yyacTok n Bblesga ¢ [lnatHoro yyacTtka/[lnaTHon asTogopory,
Kateropusa (rpynna) TC;

e B o6paLueva| He OOonyCKaeTca ncnorb3oBaHNe HeHOpMaTVIBHOVI JIEKCUKWN.

15.3. Onepartop umeeT nNpaBo He NPUHUMATL K pacCMOTpeHuto obpatleHms KnmeHTos, He

cooTBeTCcTBYOWME TpeboBaHuaM nyHkTa 15.2 [loroBopa oOkasaHust ycnyr c
MCNONb30BaHMEM TpaHCNoHAepa, a Takke obpalleHusi, B KOTOPbIX YyKasaHbl
HeQOCTOBEpPHblE KOHTaKTHble AaHHble. HeaoCTOBEPHOCTb KOHTAKTHbIX AaHHbIX
yctaHasnueaetcs OnepaTtopoM Npu HEBO3MOXHOCTM cBs3aTbCA ¢ KnmeHTom no
yKa3aHHbIM B 006paLLeHn KOHTaKTHbIM JaHHbIM B TedeHue 5 (natun) pabounx gHen.
Onepartop MMeET NpaBo He NPUHUMATL K pacCMOTPEHNIO o6palleHns KnneHTos, He
CBsI3aHHbIE C OKa3aHueM Ycnyr unm JononHuTenbHbIX ycnyr no [loroBopy okasaHus
YCNyr ¢ NCNOMb30BaHMEM TpaHCNoHAepa.

15.4.Ecnu nHoe He npenycMoTpeHO [JOroBopoM oKa3aHus ycrnyr C MUCNoSib30BaHUEM

TpaHcnoHaepa un (1Mnun) 3akoHoaatenbcTBoM Poccunckon depepaumm, OnepaTop
npegoctaensieT KnueHTy OTBET Ha obpalleHne, NPUHATOE K pPacCMOTPEHUHO
OnepaTtopoM B COOTBETCTBMM C HacToAwmMm [1oroBOpoM OKasaHus ycrnyr c
ncnonb3oBaHneM TpaHcnoHaepa, B TedyeHme 10 (gecatn) paboymx gHEN ¢ MOMeHTa
NOCTYNEHMSA Takoro obpaLyeHuns.

MpumeHuMoe NpaBo n paspeLueHne CnopoB

16.1.Hactoswmin [JoroBop oOkasaHuWs ycnyr C MWCMNofnb30oBaHWEM TpaHcnoHaepa

perynmpyeTtcsa 3akoHogaTtensctBom Poccurckon ®egepauuu.

16.2.Ecnn wunHOe He npeaycMoTpeHO [OeWCTBYIOLWMUM 3aKOHOA4ATenbCTBOM, Mpwu

BO3HMKHOBEHUM crnopa mexay Onepatopom u KnueHtom, KnueHT obsasaH, Oo
npeabssreHns ncka k Oneparopy, HanpaBUTb eMy NPETEH3NIO B MMCbMEHHOM BUAe.
YKasaHHas npeTeH3uns paccmatpuBaetrca OnepaTtopomM B COOTBETCTBUM C MOPSLAKOM
paccmoTpeHmns obpalleHnn KnueHTos, ykasaHHbIM B NyHkTe 15 [JoroBopa okasaHus
yCrnyr ¢ UCnosb3oBaHneM TpaHcrnoHaepa. [pn OTCyTCTBUM peLLeHst MO NPETEH3UN
KnueHta B TeveHue 10 (gecatn) paboumx gHEen ¢ MOMeHTa Nony4YeHUs npeTeH3um
Onepatopom  (ecnm  WMHOW  CPOK  He  MpPegycMOTPEH  OEeWCTBYIOLWUM
3aKoHOAATENbCTBOM), CMOP MOANEXUT pacCMOTpeHuto B cyaebHom nopsgke, Kak
3TO yKa3aHO HUXe.
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16.3.

B cnyyae paccmotpenusa cnopa mexgy Onepatopom n KnueHTom B cygebHOM
nopsiake KOMMETEHTHbIMU CyaebHbIMM opraHamu npuaHatoTcs cyabl Poccuickon
®epepauymnmn. C yyetom nonoxeHun craten 28-32 pakgaHCKoro npoLeccyanbHOro
kogekca Poccunckon ®degepaumm KN, ecnnm UHOE He  NPeayCMOTPEHO
3akoHopatensctBoM Poccunckon depepauuun, Onepartop BrpaBe 3akfouUTb C
KnueHTOoM cornaweHve o nogcyqHOCTM Cropa Ha YCroBUSIX, COrfacoBaHHbIX
CtopoHamn. B cny4yae ecnu KnveHTOM dBnsetca  opugudeckoe  nuuo
(MHOuBMOYyanbHbI NpeanpuHMMaTens), BCe CNopbl, BbiTEKalLWmMe 13 HacTosLWEero
[oroBopa okasaHusi ycrnyr C WCMOMb30BaHMEM TpaHcnoHAepa, noanexar
pacCMOTPEHMIO B COOTBETCTBYIOLLIEM Cye MO MeCTy HaxoxaeHus Onepartopa.

17. 3aknounTtenbHble NONOXeHus

17.1.

17.2.

Onepatop w/vnn KoHueccnoHep OCTaBnsieT 3a cobonm npaBO BHOCUTH nNtoOble
M3MEHEHNA B MOMOXeHus Hactodwero [loroBopa okasaHus ycrnyr cC
Ncnosnib30BaHMEM TpaHcnoHaepa, B Npanc-nuct, Tapudsbl 1 B nonoxeHus [Jorosopa
opraHusauun npoesaa (Bkrtodas lNpasuna npoesna no lNnatHomy yyacTky). Knuent
YBEOOMIISIETCS O TaKMX W3MEHEHUSIX MNyTeM pasMeLLeHNs COOTBETCTBYHOLLEN
nHpopmauumn Ha Cante, B Ochumcax obcnyxmBaHms KnMeHToB U MNyHKTax B3MMaHus
nnatbl He No3aHee, Yem 3a 5 (NATb) AHEN OO Havana AencTBUS TakuX N3MEHEHW.

B cnyyae ecnu KnueHT He cornaceH ¢ BHOCUMbIMU W3MEHEHUSMW, OH Bripase
oTKasaTbCA OT WCMOMHeHUs HacToswero [loroBopa oOKasaHus ycnyr c
MCNONb30BaHMEM TpaHCMNoHAepa B TeyeHne 7 (cemn) paboyumx OHEW C MOMEHTa
yBeOOMIEHUs O BHOCUMbIX U3MEHEHUSX; B MPOTUBHOM crniyyae OyaeT cuuTaTtbes,
470 KnMeHT NpuHMMaeT BHOCUMbIE U3MEHEHUS.

C MomeHTa BCcTynneHus B cuny [loroBopa OKasaHus yCriyr ¢ UCNofb30BaHUEM
TpaHCrnoHAepa B HOBOW pefakumn (M3MeHeHun K [loroBopy OKasaHus ycnyr c
ncnonb3oBaHnemM TpaHcnoHaepa) KnmeHTtol 06s3aHbl cobnogatb YCNoBUS Takou
HOBOW pefakuuen [loroBopa okasaHusa ycnyr ¢ UCrnorb3oBaHUEM TpaHCcnoHaepa.

HeB3npasa Ha nonoxeHus Hactosiwero nyHkta 17.1 [JoroBopa okasaHus ycnyr c
ncnornb3oBaHueM TpaHcnoHgepa, Onepatop u/mnu KoHueccroHep Bnpase BBOAUTb
HoBble ABOHEHTCKME nporpamMmMbl MO cornacoBaHuio ¢ KoHueccnoHepoMm, O Yem
yBegoMmnsaeT KnueHToB © wMpoKyo obuwectBeHHOCTb 6e3 HeobxoammocTu
cobnogeHnss  Kakux-nmbo CpokoB ANA  NpeaBapuTeNnbHOro  yBeoOMIEeHUs
OTHOCUTENbHO BCTYNMNeHUs B cuny ABOHEHTCKUX Nporpamm.

B cooTtBeTcTBMM cO cTaTben 6 PepepanbHoro 3akoHa Ne 152-03 ot 27.07.2006 r.
«O nepcoHanbHbIX AaHHbIX», OnepaTtop B nepuoa genuctens [JoroBopa okasaHus
yCrnyr ¢ UCNoSib30BaHNEM TpaHCMNoHAepa M B AarnbHeunweM 0O AOCTMXKEHUS Lenu
06paboTkn nepcoHanbHbIX AaHHbIX (MCnonHeHwe [loroBopa Oka3aHusa ycrnyr ¢
MCMonb3oBaHMEM TpaHCNoHAepa) Npom3BogmT 06paboTKy nepcoHarnbHbIX AaHHbIX
(macnopTHble JaHHble, MOYTOBbLIM agpec, HoMepa KOHTAKTHbIX TenedoHOoB, agpec
9NEKTPOHHOM  MNOYThbl), AaHHbIX O TPaAHCNOPTHOM  cpeactBe  (Moaensb,
roCy4apCTBEHHbIN PErnMcTpaumoHHbIN HOMepP, UBeT) KnueHTta — msnyeckoro nuua
(B TOM uucne ocyuwectBnsaer cbop, cucTematvsauuio, HakonneHne, XpaHeHue,
obHoBNeHNe, M3MeHeHue, obes3nuunBaHne, YHUYTOXEHWE), B TOM 4uUCre C
NCNONb30BaHMEM MHMOPMaLMOHHbLIX cucteM OnepaTtopa wu/unu KoHueccunoHepa.
Onepatop BnpaBe OCYLLECTBNATb XpaHEHWEe nepcoHasnbHbIX AaHHbIX KnveHTa B
TedeHne 5 (NATU) NeT ¢ MOMEHTa NpekpalleHus HacToswero [loroBopa okasaHus
ycryr C WCMNONb30BaHMEM TpaHcnoHgepa. 1o mncrevyeHnn ykasaHHOro cpoka
nepcoHanbHble JaHHble KnneHTa yHUYTOXakoTCS.
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17.3. 3akntovasa HacTosLwmin [loroBop okasaHUs yCryr ¢ UCNOMNb30BaHMEM TpaHCMNoHAEepPa,
KnneHT gaert cBoe cornacue Ha:

17.3.1.06paboTKy MepCoHanbHbIX AaHHbIX M Nepegady AaHHbIX TPETbUM Nnuam
Onepatopom wu/vnu KoHUeCCMOHepOM C Uenbto ucnonHeHuns [loroBopa
OKasaHus yCryr ¢ UCNoNb3oBaHWEM TpaHCNoHAepa;

17.3.2.nony4eHne peknambl Npy Nofib3oBaHUM Ycryramu, a Takke Ucnonb3oBaHue
NepcoHanbHbIX AaHHbIX B CTAaTUCTUYECKUX U WHBIX UCCneaoBaTeribCKUX
uensix, B Uenax MNpPOABMXEHUS YCrnyr, B TOM 4ucre nyTemM 3akroyeHus
npsiMbIX [JOroBopoB oOKasaHUs yCryr C UCMNOMb30BaHMEM TpaHCrnoHaepa C
KrnveHTamum ¢ NOMOLLbIO CPeaCTB CBA3N.

17.3.3.Ecnn Onepatop n/unn KoHueccnoHep nopyvaeTt 06paboTky nepcoHanbHbIX
AaHHbIX KnneHTta TpeTbemy nuuy B Lensx, yKkasaHHbIX B NyHKTax 17.3.1 n/unu
17.3.2, n/ivunn B uenax OCYLWECTBEHUS MpaB U 3aKOHHbIX WHTEepecoB
Onepatopa wn/unn KoHueccuoHepa u/vinu KnueHta, cornacue KnueHta Ha
Takoe rnopy4yeHue, B TOM 4YUCre Ha nepegady ero nepcoHasibHbIX OaHHbIX
TakomMy TpeTbeMmy nuuy, 06paboTKy nepcoHarnbHbIX AaHHbIX TaKUM TPETbUM
NMUOM B COOTBETCTBUM C nopyvyeHnem Oneparopa n/vnu KoHueccmnoHepa He
Tpebyercs.

17.3.4.KnneHT nmeet npaBo Bbipa3uTb CBOW OTKa3 OT OCYLLECTBEHUSA OENCTBUN,
nepeyncrieHHbIX B nyHktax 17.3.2 n 13.13 Bbiwe nyteM npegoctaBneHns
OnepaTtopy COOTBETCTBYOLLEro MUCbMeHHoro ysepgomneHnnsa B Odmce
o6CnyXunBaHNA KNWEHTOB NMBO nyTeM HanpaBreHUs  3neKTPOHHOro
yBefoMmneHus B JInyHom kabuHete nnm MobunsHomM NpunoXxeHun.

17.4.KnueHT yBegomneH un 6e30roBOPOYHO COrMnallaeTcs, YTO YCNOBMS HACTOSLLEro
[loroBopa okasaHus ycryr ¢ ucnonb3oBaHMeM TpaHcrnongepa u [lpanc-nucrta
ABNAOTCSA pe3ynsratoM cornaweHnsa mexay CTopoHammn 1 3ameHaT cobon nobble
WHble YCTHble WNM npeawecTsyowme MNUCbMEHHbIE [OOroBOPEHHOCTU Mexay
OnepaTtopom n KnneHTtom.

17.5.B uendax KoHTpond 3a ucnonHeHnem [JoroBopa okasaHusi yCryr ¢ UCMorib30BaHNEM
TpaHcnoHZepa W yperynupoBaHUs BO3HUKalLWMX cnopoB OnepatopoM MOXET
OCYLLEeCTBNATLCA perucrpaums (B ToMm yucrne oto u Bugeodmkcaumns) aktos
ncnonb3oBaHusa [natHoro y4acTtka/[lnaTHbIX aBTOOOPOr, BKNOYarowas coop,
XpaHeHne 1 NCNosSib30BaHNE CrneayrLmMX aHHbIX:

e [OCydapCTBEHHbIN perucTpaumoHHbii Homep TC;
e oTtorpacusa (smageonsobpaxerune) TC;

e oTtorpadusa sogutens 3a pynem TC;

e BpeMmsi U1 MecTo ucnosnb3oBaHma Cekuum 15-58.

CoBeplueHne KnneHToM KOHKNIOAEHTHbLIX OENCTBUA NyTEM hakTUYECKOro Bbesaa
TC, ynpaBngemoro KnueHtom, Ha Cekuuio 15-58/MnaTtHyo aBTogopory os3Hayaet
cornacve KnuneHTa Ha ocylwiecteneHne Onepatopom cbopa (B ToM yucne ¢oTo-,
BUageoduKcauum), UCrnosib30BaHNA U XpaHEHNA Takon MHopMaunu.

17.6.0nepatop nNo TpeboBaHUIO YNOMHOMOYEHHbLIX OPraHOB rOCY4apCTBEHHOW BNacTtu
npegocTaBnseT nobble MMetLWMecs y HEro matepuansl (B TOM Yuicne marepuansi
¢oTo-, Buaeodukcaunn), €ecnu OaHHble Matepuanbl  MOryT cogepaTb
MHpopMauunio O NpaBOHapPYLUEHUSIX, COBEpPLUEHHbIX KnneHToM BO Bpems vnu B
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CBA3N C okasaHveM Ycnyr vnu [JononHuTenbHbIX ycryr no [JoroBopy okasaHus
ycnyr ¢ UCNorb3oBaHWeEM TpaHcnoHaepa.

17.7.Heuncnonb3oBaHne OnepatopoMm nwboro M3 cBOUX MNpaB, MNPEeAYCMOTPEHHbIX
HacToAwmMM [1oroBopoM oOKasaHWs YCryr C MCMOb30BaHMEM TpaHcrnoHAepa u
OencTByoWnM  3akoHogaTensctBoM Poccurckon ®degepaunn, He aBnseTcs
noateepxaeHmem Toro, 4to OnepaTtop He HamepeH BOCMOMb30BaTbCA OaHHbIMU
npaBamu U1 OTKasblBaE€TCSH OT HUX.

17.8.KnneHT He Bnpase OTYyXXaaTb WM MHbLIM 0DOpa3om nepedaBaTb CBOM npaBa U
06s3aHHOCT NO HacToswemy [JoroBopy oOKasaHust YCrnyr C WCMOSNb30BaHUEM
TpaHcnoHaepa 6e3 npeaBapuTENbHOrO MUCbLMEHHONO COrflacnas CO  CTOPOHDI
Onepatopa. Onepartop BnpaBe OTYyX4aTb UM MHBIM 06pa3om nepegasaTb nNpasa
n 06a3aHHOCTM MO HacTosdwemy [JoroBopy OKasaHusi ycrnyr C MUCNofib30BaHUEM
TpaHcnoHZepa B Momnb3y TPEeTbUX 1L, N0 CBOEMY YCMOTPEHUIO, B COOTBETCTBUN C
OEencCTBYOLWNM 3akoHoaaTenbcTBoM Poccuinckon denepaumn.

17.9.Tlpn ncnonHeHun Hactoswero [loroBopa oOKasaHus YCryr C WUCrorb30BaHUEM
TpaHcnoHaepa KnueHT 06a3aH Takke pyKoBoACTBOBATLCSA [JOrOBOPOM OpraHu3aumnm
npoesaa (B Tom uncne MNpasunamu npoesaa no NnatHomy yyacTtky). KnmeHt moxet
03HAKOMUTBLCHA C JaHHbIMU JOKYMEHTaMu cnegyowmm obpasom:

e Hanpasus 3anpoc no agpecy: OO0 «OCCIT» M-11 15-58, 3kcnnyaTauMOHHbIN
ueHTp, OTaen no obenyxmnBaHuio nonb3osartenen, Xmmkn, Mockockas obnacTb,
28 km, 141400,

e o TenedoHy nogaepxku knnentos: 8 800 775 10 00,
e Ha Cante: www.m11-neva.ru.

17.10.Hu OnepaTtop n/unn KoHueccuoHep He HeCyT OTBETCTBEHHOCTU N He BO3MeLLaloT
HUKakon yuwepb B cnyyae wmcnonb3oBaHWa KnneHToM Kakmx-nimbo MoburbHbIX
npunoxeHnn (He npuHagnexawux KoHueccuonepy nnn OnepaTopy) Ana gocryna
K cBoeMy JInuHoMy KabuHeTY, BKMoYasa B Criydae HeCaHKUMOHMPOBAHHOIO AoCTyna
K gaHHbiM  KnvenTta, noboOro HecaHKUMOHUMPOBAHHOMO  U3MEHEHUS UMK
danbcugukaumm gaHHblx KnmeHta B JInyHOM KabmHeTe, OTCYTCTBUSA NN 3a4EPXKKN
3auncneHna cpenctB Ha JlMUEeBOM CYET, KpaXxu [OeHeXHblX cpenctB (BkNovas
MOLUEHHNYECTBO C MCMNOMb30oBaHMEM OaHKOBCKMX KapToyek), pasrnalleHus
nepcoHanbHon nHdopmaumm Knventa, noboro yuwepba nnm ybbiTKOB, BO3HUKLLINX
BCneacTBne gencteusa noboro Buaa BpedoHOCHOro nporpaMmMHOro obecrneveHus.
KnueHnTy cnegyet yBegomnaTtbe Onepatopa 060 Bcex NogobHbIX criyvasix.

18. AHTUKOpPpPYMNUMOHHAA oOroBopka (MPMMEHUMMO TONMbKO K WHAUBUAYANbHbIM
npeanpMHUMaTENAM U OPUANYECKMM nuuam nobon opraHn3auMoHHO-NPaBoOBOM

copmbl)

18.1.B pamkax CyLIeCTBYHOLWMX KOMMEPYECKMX OTHoweHun KnueHt o6a3yetca
BO34EepXMBaTbCs OT NOObLIX AEUCTBUA UNN NOBEOEHUSA, KOTOPblE MOTYyT SIBUTHCS
OCHOBaHWeM 4118 NpMBeYeHns K OTBETCTBEHHOCTM KnneHTa, ero CoTpyaHMKOB nnm
TpeTbMX 5nuL 3a MOLUEHHMYECTBO, pacTpaTty, npaBOHapyleHna B cdepe
AHTUMOHONMONBHOMO 3aKOHOAATENbCTBA, Aayy UNKU NofnydYeHue B3SATKU MO0 MHble
BMAbI Koppynuun. B cnyyae HapyLweHusa aaHHoro obsizatensctBa OnepaTtop Bnpase
HEMeLNEeHHO NPUOCTaHOBUTb WCMOMIHEHME WM B OOHOCTOPOHHEM MOPSAKe
pacToprHyTb [loroBop oOkasaHusi yCcnyr C WCMonb3OBaHMEM TpaHcnoHaepa C
KnueHtoM, a Takke npekpatutb BCe nNeperoBopbl C HuUM. HesaBucumo ot
Bblllecka3aHHoro, KnueHT  ob6saAsyetcs  cobniogatb  TpebGoBaHusa — Bcex
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3aKoHoAaTeEJIbHbIX N MHbIX HOPMATUBHbIX aKTOB, KOTOPbIE PaCMpPOCTPaHAITCA Ha
neatenbHoCTb KnueHTa Kak TakoBOro 1 Ha ero AenoBble OTHOLLEHUS C OnepaTopOM.

18.2.Onepatop 006a3yeTca BO3OepXKMBaTbCA OT NOObIX AENCTBUA UNU NOBEAEHMS,

KOTOpble MOryT SIBUTbCSI OCHOBAHWEM Afsi MPUBINEYEHUS] K OTBETCTBEHHOCTM
OnepaTtopa, ero COTPYOHWKOB WM TPETbMX MWL 33 MOLUEHHWYECTBO, pacTpary,
npaBoHapylleHMst B cdepe aHTUMOHOMONBHOIO 3aKoHoAAaTenbCTBa, Aady Wnu
nony4yeHune B3aTKM NGO MHble BUAbI KOPPYNLUUN.

MpunoxeHus k loroBopy oka3aHWUA yCnyr ¢ MCNONIb30BaHUEM TpPaHCMNoHAepa:

MpunoxeHune 1. lNepeyeHb HEOBXOAMMbIX AOKYMEHTOB U MH(pOopMaunw;

MpunoxeHve 2. Jencteyowme  Tapudbl Ha npoes3g C  UCMNOMb30BaHWEM
TpaHcnoHgepa,;

Mpunoxexwne 3. MNMpanc-nuct (gencreuteneH Ao 15.10.2023 BKNOYMTENBHO);
MpunoxeHne 4. AGOHEHTCKME NPOrpamMmbl;

MpunoxeHwne 5. 3aasneHne o npucoeguHeHnn Kk AGOHEHTCKOM nNporpamMmme;
MpunoxeHne 6. AKT npuema-nepeaayu;

MpunoxeHne 7. AKT 0O pacTopXXeHuu;

MpunoxeHne 8. JkcnepumeHTanbHas nporpaMmma nosinbHocTu. MNpasuna;
MpunoxeHne 9. AKT Bo3Bparta TpaHcnoHAepa TPETbUM NULIOM,;

Mpunoxexne 10. MUHMManbHbIE U MakCUMarnbHble Tapubl;

Mpunoxexne 11. MNpawnc Jlnct (aencteuteneHd ¢ 16.10.2023 BKAOYNTENBHO);

Mpunoxexne 12. [Oencteyowme Tapudbl Ha npoes3gq C  UCNOMNb30BaHMEM
TpaHcnoHgepa
(c 1 no 11 aHuBapsa 2026);

Mpunoxexne 13. MuHMManbHble U MakcuManbsHble Tapugsbl (€ 1 no 11 aHBapa 2026).

Onepatop (areHT KoHueccmoHepa) OO0 «OCCI»

Ten.: 8 (800) 775 10 00
dakc: 8 (498) 658 62 08
E-mail: clients@m11-neva.ru
HAC~Z70CCn
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