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AOroBOP OKA3AHUA YCNYI C UCMOTNb30OBAHUEM TPAHCIMOHOEPA

1. Tekct HacTosiwero [Jorosopa okasaHus ycnyr ¢ NomoLLblo TpaHcnoHaepa ABAsieTcs NyGrnuyHol
ochepToli B COOTBETCTBUM CO CcTaTbeit 435 W nyHKTOM 2 cTaTbd 437 MpaxpaHckoro Koaekca
Poccuiickon degepauum.

HoroBop oka3aaHus ycnyr ¢ NOMOLLbIO TPAHCNOHAEPa PErynupyeT OTHOLLEHUS, BO3HUMKalOLLME MeXaY
Onepatopom 1 KnvieHTom B cBSI3n ¢ okasaHuem Ycnyr Onepatopom.

2, Ho saknioueHus [loroBopa oKasaHusi yCNyr ¢ WCMONb3OBAHUEM TpaHcnoHdepa KnueHT 06sa3aH
O3HAKOMUTLCA CO BCEMU ycrnioBusaMM [loroBopa W NpUnoXeHwin K Hemy. HacTosiwwywii Joroeop
OKasaHusa ycnyr ¢ MoMoLLbo TPaHCMOHAepa 3aklioyaeTcs nyTem nogadun KnueHToM noanucaHHoro
3asiBneHns o saknoveHun [orosopa/BHeceHrst ABAHCOBOrO nMnaTexa B NnyHom kabuHete. Mpu
9TOM cuuTaeTcs, Y4To KNUEHT O3HaKOMWIICS CO BCEMM YCIOBUSIMM Horosopa okasaHusa ycnyr ¢
UCMONb30BaHNEM TpaHCnoHAepa U NpUHAN uX, a [JoroBop OKasaHWs YChyr ¢ MCMONb3oBaHUeM
TpaHCrnoHAepa CYATAETCA 3aKMYEHHbIM B MMCbMEHHOW (hOpME B COOTBETCTBUM CO CTaTbsmu 434
1n 438 TK Po.

daKT 3aKknoyeHns HacTosiwero [orosopa Takke 03HAYaeT 3aKiHuYeHUe mexay Onepatopom u
KnueHtom [loroBopa opraHusauuu npoesga Ha okasaHue ycnyr no opraHusauumu npoesga
TPaHCMOPTHbLIX cpeacTe no Cekuynm 15-58,

3. TepmuHbl u onpegenenns

TepmuHbl, ucronbayemble B HACTOSIEM AOKYMEHTE, U WX ONpeAeneHus npefcTaBneHbl B
Mpunoxexun 1 «TepmuHbl U onpegenenns» Kk [JOroBOpY opraHU3aLm npoesaa. TepMuHb,
ONpeaeneHus KOTopbIX MPUBEAEHbI B eAMHCTBEHHOM YMCne, MOMYT GbiTb WMCMOMNb30OBaHbI BO
MHOXECTBEHHOM Yucre u HaobopoT.

4, TonkoBaHue

JoBble ccbinku Ha nonoxkeHus HOpPMaTMBHO-NPaBoBLIX akToB Poccuiickoin Geaepaunn, Jorosopa
OkasaHua ycnyr ¢ ucnonb3osaHuem TpaHcnoHaepa u [loroBopa opraHnsaummu npoesaa Cekuun 15-

58 ABMASIOTCA-CCbIAKaMU-Ha-Takue ROAOKEeHWS B- X -NOCReaHel peaakLmi.

5. MNpeamet [JoroBopa okasaHus YCAyr ¢ UCNOMb30BaHUEM TpaHcnoHAepa

lNpeametom HacToswero [loroBopa siBnsieTcs onpegeneHne YCNOBUIW, Ha OCHOBaHWU KOTOPbIX
Onepartop okasbiBaeT KnueHTty yenyrv no TEXHN4YECKOMY oBecrneyeHmno BOIMOXHOCTM npoesfa TC
rno Cekuun 15-58 ¢ ucnonb3oBaHmem TpaHcnoHgepa, a Takke COOTBETCTBYIOLME HononHuTenbHele
ycnyru (npu ux nucbMeHHoM 3anpoce KnueHTom).

TpaHcnoHaep MoxeT ObiTb UCMOMb3oBaH ANS Npoe3da no UHbIM Cekunam unu MnaTHbIM
aBTOAOpOram, kak onucaHo B pasaene 13 Hactoswero [lorosopa.

6. BetynneHwne B cuny u cpok Aeiicteua [loroBopa okazaHus ycnyr ¢ ucnosnb3oBaHueMm
TpaHcnoHaepa

6.1. Hactosiwwin Jorosop okazaHus ycnyr ¢ ucnonb3osaHnem TpaHcrnoHaepa BCTynaeT B CUNy C
MomeHTa nopaqn Knuentom Onepatopy noanvucaHHoro 3asereHns o 3aknoYeHni Horoeopa /
BHeCceHWsi ABaHCOBOro nnarexa Yepes JmyHbli kabuHeT unu Mo6unbHoe npunoxeHuWe, a TaKkke
npeActasnenns KnneHtom Onepartopy fOKYMEHTOB U MHOPMALMN, YKa3aHHbIX B [pUnoxeHuu
1 k [loroBopy okasaHusi ycnyr ¢ MCnonb3osaHuemM TpaHcnoHaepa.

6.2. KnueHT nony4aetr BO3MOXHOCTb MNOMb30BATHLCS Yenyramu, [ononHUTEnbHbIMU ycnyramm c
MOMEHTa OTKPbITUS JIMUEBOro cyeTta W 3a4ucneHnss Ha Hero MUHUMANbHOI CYMMbI Ans
akTueaumm Jlnuesoro cyeTa.

6.3. [lpu ycnoBum cCOOTBETCTBUSA KBANUUKALUOHHBLIM TpeboBaHUsAM U ycnoBusM ABOHEHTCKO
nporpaMmmMel KNUEHT MOXEeT NpUCOEaUHUTLES K o6 o AencTeyoLlein ABOHEHTCKON nporpamme
(cm. MpunoxeHnne 4 «AGOHEHTCKIE Nporpammbl ») cneayowmumn cnocobamu:

e nofjae noAanucaHHoe 3asBneHne o NPUCoequHEHUN K ABOHEHTCKOI nporpaMmme Nu4Ho B
no6om Ochuce obCnyKUBaHNA KNMUEHTOB;

UTS-M11-500-CRM-AGR-U1785.02-2023-10-16-ETN-OTR_TSA GENERAL CONDITIONS [RU] 2 (23)



° 3anonHue opmMy 3asBNeHWUs O MPUCOSANHEHUN K COOTBETCTBYIOLWEN ABOHEHTCKO
nporpamme B JlndyHom kabuHete Ha Caiite unu B Mo6unbHoOM MPUNOXEHNN.

e [llpu atom KnueHT BbipaxaeT cBoe cornacue ¢ YCNOBUAMY COOTBETCTBYIOLLIE
ABOHEHTCKOW NporpamMmbl MyTeM MPOCTaBMEHWS OTMETKM B none «5 cornaceH c
ycnosuamu ABOHEHTCKON nporpammbl» B JldHOM KabuHeTe.

Onepatop MmeeT NpaBo oTKasaTb B NPUHSATUAK HenpasunbHO 0hOpPMNEHHON (opmbl 3asBneHus,
yBegomue 06 atom KnueHTa. ABoHeHTcKas nporpamma BCTYNaeT B cuny, [AeicTByeT u
npekpaLwjaeTcs B COOTBETCTBUN C €€ YCIIOBUSIMM.

6.4. B cnyyae, ecnu KnueHT He NPUCOEAMHUNCA K Kakow-nubo p[eiicTBylowleil ABOHEHTCKoN
nporpamme, onnata Ycnyr no Hactosiemy [oroBopy OKa3aHus ycnyr ¢ uCnosib3oBaHuem
TpaHcnoHAepa OyaeT oCcyLecTBASATLCS B COOTBETCTBUN G Hencteyowmmmn Tapudpamn Ha npoesg
C ucnonb3osaHnem TpaHcnoHgepa (cM. MpunoxeHue 2). Bo usbexanne COMHEHWRA, npoesfbl,
coBepLleHHble KnueHToMm no apyrum MnaTHbiM aBTOAOpOram, He y4uThIBaOTCA ANA pacyeTa
CTOMMOCTM YCIyr, OKa3aHHbIX B pamkax ABOHEeHTCKUX nporpamm, npegocTaBnsaemMsix Mo
HacToswwemy [loroBopy okasaHus ycnyr ¢ UCnofb3oBaHnem TpaHcnoHgepa.

6.5. KoHueccuoHep Bnpase BHeAPSTh HOBbIE CUCTEMBI CKuAoK B Ntoboit MoMeHT aeiicTBus [lorosopa
OkasaHms ycnyr C WCNONb3oBaHUeM TpaHCMOHAEpa, npu  YCroBUU CBOEBPEMEHHOro
MH(opMUpOBaHUS  KnneHToB, a Takke pasmelleHun uHdopmaumn 06  ycnoBusax
NpefocTaBNneHns ckuaok Ha Caiite. Pasmep npegocTasnsiembix ckuaok byaer paBHLIM NS Beex
KnueHToB, Ybn TpaHCmopTHble cpeacTsa npuHagnexar K OofHOW KaTeropuu TPaHCMOPTHbIX
CPEACTB Npu 0ANHAKOBOW YacToTe U PErynaApHOCTA NOe3LA0K.

6.6. HacToawwii [loroop 3aknioyaeTcs Ha cpok B 1 (0AUH) roa ¢ MOMEHTA €ro BCTYNMeHUs B cuny u,
MO UCTEHEHUM yKasaHHOro Cpoka, CHUTAeTCA aBTOMATUYECKU NPOANEHHBIM Ha cnegyowmin rog,
€CNnu HU ofHa 13 CTOPOH He yBeaomuT Apyryo CTOPOHY O CBOeM HeXenaHum npoanesark CPok
AeicTeua [loroBopa Ha cregyowuii rog. Konuyectso npoanenwii cpoka gelicteus [dorosopa
cornacHo HacrosLlemy nyHkTy 6.6 [loroBopa okasaHus ycnyr ¢ ncnonb3osaHuem TpaHcnoHaepa
He orpaHmyeHo,

6.7. B cnyyae wucTedeHus cpoka AgeicTaus HacTosAwero [loroBopa okasaHus ycnyr c
ncnonb3osaHueMm TpaHcnoHaepa Onepatop B TeuyeHue 10 (aecsitn) paBounx AHen nocne
ucTeveHns cpoka geicteus [lorosopa BosBpaiwlaeT KnueHTy octartok HenapacxoaoBaHHbIX
ACHeXHbIX cpeacts Ha Jlnuesom cyeTe Ge3 HauucneHust Kakux-nubo NMPOLEHTOB U nocne
YAGPXKAHWA U3 CYyMMBbI TaKMX HEM3PACXO40BaHHbIX AEHEXHbIX CPefCTB 06s3aTenbeTe KnneHTa
nepea OnepaTtopoM B COOTBETCTBUM C AencTeytowmm lMpaiic-nuctom (cm. Mpunoxexve 3 u
Mpunoxenne 11). Cnocobbl Bo3BpaTa AEHEXHBIX CpeAcTB ykasaHbl Ha Caiite. B cnyvae
HE0CTAaTOYHOCTU AEHEeXHbIX cpedcTB Ha [luueBom cueTe AnNA noraweHus 06S3aTeNbGTs
KnuenTa nepes Onepatopom KnueHT o6s3aH BbINNaTUTDL Oneparopy 3a40/mMKeHHOCTb MO Takum
obsasaTenbcTBam B TeyeHue 5 (naTN) paboynx OHen ¢ MoMeHTa Nnony4YeHust COOTBETCTBYIOLLEro
TpebosaHus OnepaTopa.

6.8. B cnyyae wucTedeHus cpoka AaeiicTeus Hactoawero [loroBopa okasaHusi ycnyr c
“cnonb3oBaHuem TpaHcnoHaepa KnueHT BosspalaeT Onepartopy TpaHcnoHgep B TeyeHne 10
(aecsatun) paboumnx gHel nocne UcTeveHus cpoka aevicteua [lorosopa. MNpu atom TpaHcnoHgep
AO/MKEeH HaxoAUTbCH B UcnpaBHoM paboyem cocTostHuW. KnueHT Bo3BpallaeT TpaHcnoHaep
Onepatopy B nio6om Ochuce oBCNYKMBaHUS KNUEHTOR W OOQHOBPEMEHHO C aTWUM 3anonHseT
nncbMeHHoe 3asBreHve. Bosspar TpaHcnoHgepa OnepaTopy ocyllectenseTcss B nopsigke
cornacHo nyHkty 14.6. HacTosuwero [orosopa.

6.9. B cnyvae wucteueHus cpoka [geicTeus HacTosllero [loroBopa okasaHus ycnyr ¢
WCNOMNb3OBAHNEM TPaHCMOHAEPa OH CYMTAeTCs MpekpalyeHHbIM nocrie Bo3epaTta KnneHTom
TpaHcnoHaepa B ucnpasHom paBoyeM COCTOSHUM (vnw ynnatel CToumocTtn TpaHcnorgepa) u
onnatbl/yaepxaHus obasatenscts KnueHTa nepeq Oneparopowm.
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7. O6s3aHHOCTH U OTBETCTBEHHOCTL Oneparopa

7.1. B cooTtBeTcTBUU C HacToALMM [10r0BOPOM OKasaHMsi YCyr ¢ UCMONb3oBaHMEM TpaHcnoHaepa

o

fld

Onepatop npuHumaeT Ha cebs cnegylowme ob6s3aTensbcTea nepen KnueHtom:

OTKPbITL [lMLeBoi cyeT u npepocTasnte KnueHTy AO0CTYN K HeMy nocpegcTsoM JlMyHoro
kabuHeTa unu MoBUNbLHOro NpUNoOXeHUs, OCYLLeCTBUTL perucTpaumio KnueHTa, a Takke
Kateropuu (rpynnsi) ero TC, Ha KoTopom ByaeT UCNonb3oBaThes TpaHcnoHgep, B cucteme
permctpauun n ydeta Oneparopa;

npegoctaeute KnueHty TpaHcnoHaepbl (He Gonee 2 LWTYK Ha Hdorosop okasaHus ycnyr ¢
WCMONb3OBaHNEM TPAHCMOHAEpa) W COOTBETCTBYIOLIME WHCTPYKLUMM MO €ro YCTAaHOBKE W
MCNonb30BaHUIY;

npu  Hanuumm y OnepaTtopa TeXHUYECKOW BO3MOXKHOCTH, npenoctasute  KnueHty
AOMOMHUTENbHBIE (MO OTHOLIEHUKO K N. 7.1.2) TpaHcnorgeps! Npu cobnoaeHnm cneaywLwmx
YCNOBWUK:

1) cymma cnucaHwii LEeHeXHbIX CpefcTB Ha NULEBOM cyeTe KnueHTa no HacTosALweMy
Horosopy B npeabifyLIeM kaneHaapHOM MecsiLe cocTasuna He MeHee 10 000 pybneii B
pacyéTte Ha oauH TpaHcnoHaep;

2) KOnM4ecTBO TPaHCMNOHAEPOB, C WCMOMb30BAHUEM KOTOPbIX HE COBEpLUEHO HW OAHOW
MOE3AKN B TEYEHWe NpeiblayLiero KaneHgapHoro mMecsua, He npeebiwaet (a) 10% oT
obulero konuyectsa TpaHCMOHAEPOR, BblAAHHbLIX MO HacTosiemy [orosopy, u (6) 10
€AVHUL, TpaHCnoHAepoB B aGCONIOTHOM BbIPaXEHUMN.

3ameHsATb TpaHCNoHAEp B COOTBETCTBUM C MOMNOKEHUSIMU nyHkroe 7.1.10 u 9.34
HacToswero [loroBopa okasaHus yCnyr ¢ UCNOMb30BaHUEM TpaHcnoHAaepa;

perncTpupoBaTe Bbeaabl Ha Cekunio 15-58/Bbiesabl ¢ Cekumn 15-58 u n3Bewate KnueHra
(Ans vHAMBMAYanbHbIX NpeANpPUHUMATENEN, PUANYECKUX NUL N6 opraHu3aumMoHHO-
NpaBoBOi (POPMbI, rOCYAAPCTBEHHbLIX UMW MYHULMNANbHBLIX OPraHoB — nocpeacTBoMm

HanpaBnexnus Knuexrty EXKEMECAYHbIX OTHETOB B COOTBETCTBUN-C-AyHKTOM 11.2.4 forosopa——

7.1.7.

7.1.8.

7.1.10.

OKasaHusa ycrnyr ¢ UCNomnb3oBaHMEM TpaHCNoHAEepa, ANA MUIUMECKUX UL — B ANEKTPOHHOM
topmate B JlnuHom kabuHete Knuewta Ha Caiite) 0 KonuuecTse OCYLLIECTBNEHHbIX
npoesgos no Cekumn 15-58 w no MnatHbiM aeBTogoporamM, a Takke o pasmepe
3aponxeHHocTu KnueHTa nepen Onepatopom B pamkax WUCMOMHEHWUS [orosopa. Takke
OnepaTop opraHnsyeT BO3MOXHOCTb obpalleHus KnueHTa B cooTBeTcTBYIOWMNE Odhuchl
0BCNyXuUBaHNA KNUEHTOB (pexumM paboThl ykasaH Ha Caiite);

WHopmupoBaTh KnueHta o NpuHuMaembix Ha Monocax B3uMaHus nnaTthl cnoco6ax onnaTs!
C NoMOLbIO rpachuHecknx M3oGpaxeHnit  MHEOPMALIMOHHBIX 3HAKOB, PACTIONOXKEHHBIX HaZ
Kaxkzoii MNonocoi BaumaHua nnarbl;

B cnyyae ecnu KnueHT ysegomut Onepatopa O kpaxe unu o6 yrpate TpaHcnoHaepa,
OCyLLeCTBUTb GNokMpoBKY TpaHcnoHgepa B COOTBETCTBUM G nyHktom 9.3.3 [Horosopa
OKasaHWa ycnyr ¢ UCNonb3oBaHWEM TpaHCcnoHaepa;

NPUHMMATL U paccmaTpuBaTh 3asBneHus 1 obpalueHust KnueHTos, a Taike NpuknaabieaTh
BCE HeobXoAuMble YCUnusa Ans paspeLueHns Npobrem 1 BoNpocos:

yBeAoMUTb KnveHTa Ao MomeHTa 3akmoveHuss [loroBopa  okasaHus yenyr ¢
MCNonb3oBaHWeM TpaHcnoHAepa O ero ycrosuax, obssatenscTsax KnueHTta u ycnosusx
ncnonb3oBaHna TpaHcnoHaepa, YCoBuAxX ocyLecTBneHns nnatexeii no [orosopy, Cpoke
W OCHOBAHMAX ANA PaCTOPKEHUs1 HacTosiLero [loroBopa okasaHus yYCIyr ¢ UCMoNb3oBaHNEM
TpaHcnoHaepa;

npefocTaensATe TpaHCNOHAEPb! B MCNPaBHOM paBoyvyem COCTOSHUM, B TOM YMche B3amMeH
YTEPAHHBIX, YKPAAEHHbIX Uk NoBpex/aeHHbIX, B TeveHne 15 (naTHaguaTti) pabounx aHen
(Npu ycnoeun noraweHusi KnueHToM 3a40/MKeHHOCTM no Horoeopy okasaHus ycnyr ¢
ucnonb3oBaHWeM TpaHCMoHAepa, Npu ee Hanu4yun);
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7.1.11.  npu pacTOpXEHUM WM WCTEYEHUU CPOKa OEiCTBUS [Jorosopa okasauus ycnyr ¢
UCnonb3oBaHMEM TpaHCMNoHAepa, B CnyYae Hanuyus HewuspacxXoAoBaHHbLIX AEHEXHbIX
CpeAcTB Ha JluueBom cueTe ocyLecTBUTL UX BO3BpaT KnneHTy ¢ yyeTom 14.8. HacTosALero
[lorosopa (ecnu faHHbI OCTATOK HE yaepXKaH B CYeT NoralleHus 3agomxeHHocTu KnueHTa
nepea Onepatopom no [JoroBopy okasaHusi yCnyr ¢ UCNoNb30BaHUEM TpaHcnoHaepa).

7.2. Onepatop HeceT OTBETCTBEHHOCTb 3a HEeHaA/eXallee oKasaHue Yecnyr B COOTBETCTBUM C
3akoHoaatenbcTBoM Poccuiickon depepauun U HacToswwmm [JoroBopoM okasaHus yenyr ¢
ucnonb3osaHnem TpaHcnoHgepa. Ecnu uvHoe He npefycMOTPEHO 3aKOHOAATENLCTBOM
Poccuiickon ®epepauun, ykasaHHy0 OTBETCTBEHHOCTb Onepatop HeceT TONbKO NPU Hanuuum

fAoKasaHHol BUHbI Oneparopa.

7.3. Kpome Toro, OnepaTtop ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3a HeHaanexallee okasaHue
Yenyr B cnyyae HapyweHus KnumeHtom ycnoBuii [JoroBopa okasaHWst yCnyr ¢ UCNonb3oBaHuem
TpaHcnoHaepa wnu [lpasun npoesga no Cekuum 15-58, B cnyyae ecnu Hagnexawee
ucnonHeHne Onepatopom ero obasatenbcTe no [oroBopy OKas3anocb HEBO3MOXHbIM
BCEACTBME HACTYMNeHUsi 0OCTOATENbCTB HENPEOAONMMON CUMbl, @ Takke B MHbIX CRy4asix,

npeaycMoTpeHHbIX 3akoHodaTenbcTeoM Poccuiickoin deaepauun.

7.4. Onepatop uHopmupyeT KnueHTa o npasunax, npUMEHUMBIX K npoesgy no Cekuum 15-58, ¢
nomowlbio  AokymeHTa «[llpaBuna opraHusaumu npoesga u cGopa nnaTel 3a npoesg
TpaHCnopTHeIX cpeAcTs no Cekumn 15-58» nyTem npegoctasneHus ero Knuewty ans
0O3HaKOMMNeHWs1 B COOTBETCTBUW C NYHKTOM 17.9 [loroBopa okasaHus yCryr ¢ UCMonb3oBaHeM
TpaHcnoHaepa, a Takke ¢ [loroBopom opraHusaLum Npoesaa, k KOTOpoMy ykasaHHble Mpasuna

ABMSKTCS NPUNOXKEHNEM.
8. 0O0s3aHHOCTU M OTBETCTBEHHOCTb KnueHTa

8.1. B cooTBeTcTBMM C HacToAWMM [lIOroBOPOM OKa3aHWa YCNyr ¢ UCMonb3oBaHueM TpaHcnoHgepa

KnueHT npyHuMaeT Ha cebs cneayowme obs3aTenscTea:

8.1.1. cobniogate ycnoeusi HacTosiwero [loroBopa oKasaHus ycnyr ¢ WCMNonb30BaHUEM

TpaHcnoHaepa, nonoxexus lpasun npoesna no MnatHomy yyactky u-Fpasun-npoesga—

Apyrux Cekuwid npu okasaHum ycnyr MHTeponepabenbHocTH, Aencteylowux lNpasun
AOPOXHOro ABWXEHWs, B TOM 4ucne cobnioaate npeanucaHHbiin LOPOXHLIMU 3HAKaMU

BesonacHbIn CKOPOCTHOW PEXUM N AUCTAHLMIO,

8.1.2. BHOCUTL B COOTBETCTBUM C [paiic-nucToM ABaHCOBbLIN NNaTex U Bbinnaunsate CTOMMOCTL

TpaHcnoHaepa B cny4yasx, ykasaHHbix B [lorosope;

8.1.3. NpoU3BOAUTL HeobxoAuMble nnatexu no csoeMy JlMLEBOMY cueTy B YacTu ynnarbl
DUKCUPOBAHHBIX E@XEMECAYHbIX NnaTtexei (MpU HanuuuW), a Takke MoralaTh WHbE
obszaTenbcTtea B coOTBETCTBUAM C [lpaiic-NMUCTOM M YCNOBUAMW HaCTOSILLEro Horosopa

OKasaHusa ycnyr ¢ UCnonb3oBaHMeM TpaHCMNoOHAEPa;

8.1.4. ocyulecTsnaTb Bvesq Ha Cekumio 15-58 n Bolesn ¢ Cekumn 15-58 MCKMHOYUTENBHO yepes

[MyHKTbI B3UMaHusa nnatsl;

8.1.5. OCYLLeCTBAATL Npoesf no apyrim Cekumam unu MnatHbiM goporam ¢ TpaHCnoHaepoM npu

noaknYeHHon yenyre VMiHTeponepabensHocTH:

8.1.6. He 1cnonb3oBaTk TpaHcnoHAep B Lenax, He NpeaycMOTPEHHbIX HaCTOALUM [oroeopom
OKasaHus ycnyr ¢ UCnonb3oBaHMem TpaHCNoHAepa, B TOM Yucne ANA U3BNeYeHns npubbinu;

8.1.7. B cny4ae  kpaxu/yTpatbi/nospexaeHuss  TpaHcnoHgepa

BO3MECTUTb

CtoumocTb

TpaHcnoHgepa B TedeHue 5 (NaTn) pabounx gHel ¢ MOMEeHTa nony4yeHus COOTBETCTBYIOLLEro

TpeboeaHus Onepatopa (NpU  HanNU4UM  BO3MOXHOCTH,

yKasaHHasi

CToumocTb

TpaHcnoHaepa GyaeT yaepxaHa OnepaTopom U3 CyMMbl HEWU3PACXOAOBAHHBIX AEHEXHBIX
cpeAcTB Ha JluueBom cueTe), a Tawke BHecTu [InaTy 3a npoesfbl, OCYLUECTBIEHHBIE C
ncnonb3oBaHmem TpaHcnoHaepa, onnartute [lononHutensHsle ycryrn, OUKCUPOBAHHBIN
EXEMEeCAYHbI NNaTex, HauUCNeHHble 40 MOMeHTa nonyyeHuss OnepaTopoM YBeLoMEHNS
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C 3anpocoM Ha GnokupoBky TpaHcnoHgepa B COOTBETCTBUM C MNONOXKEHUSAMMU nyHkToB 7.1.7
1 9.3 HacTosulero [loroBopa oka3aHWsl YyCNyr ¢ UCNOMNb30BaHneM TpaHcnoHaepa,;

8.1.8. HE HaHOCUTL Ha TpaHCMoHAep HUKaKUX MOMETOK, He MoAUMULIMPOBATL Ero, He KonupoeaTb
cogepxumoe TpaHcnoHaepa, He YAansTh ero perMcTpaLnoHHbIi HOMep, He OCYLLecTBNATh
CaMOCTOATENbHO PEeMOHT TpaHcroHgepa W, B LENoM, He BMELUMBATLCH KakuM-nu6o
obpasom B paboty TpaHcnoHaepa;

8.1.9. npepocTasnate Onepatopy BCKO HEOOX0ANMYIO AMNS 3aKITHOYEHUS U UCTIONHEH WS HACTOALLLEro
HoroBopa okasaHusa ycnyr ¢ UCMonb3oBaHMeM TpaHcnoHgepa WMHOPMALIMIO U [OKYMEHTBI
(nepeuncnenbl B [punoxenun 1 k [orosopy oka3aHusi ycnyr ¢ MCcnonb3oBaHnem
TpaHcnoHAepa), a Taioke UHOPMALMIo U [OKYMEHTbI, KOTopble TpebyloTes Onepatopy ans
BHECEHUS W3MEHEHUN, NPeAYCMOTPEHHbIX MONOXEHUSMU nyHkTa 10 [HoroBopa okasaHus
ycnyr ¢ UCMomnb3oBaHWeM TpaHcnoHaepa:;

8.1.10.  BosBpaTuTL TpaHcnoHaep Onepartopy B UCNPABHOM paboyem cocTosAHWUM NpU NpeKpaLLleHum
HoroBopa okasaHua ycnyr ¢ MCMoNb3oBaHWeM TPaHCMOHAEPA WM UCTEYEHUM €ro cpokKa
AeictBua. B npoTtuBHOM cnyyae KnueHT 06s3aH BO3MECTUTb Onepatopy CToumocTb
TpaHcnoHaepa B COOTBETCTBUM C AEHCTBYIOLWUM Mpaiic-nuctom (cMm. MpunoxeHne 3 u
MpunoxeHue 11);

8.1.11. npegvsBnsaTe Onepatopy OpUrMHAN OCHOBHOMO OOKYMEHTa yA0CTOBEPSIOLIEro NUYHOCTb
npu obpaiuenun B8 Ocuc obcnyxnBaHWsi KNUEHTOB B LEMAX yTouHeHusa BanaHca Jluuesoro
c4eTa, nogknioyeHus lNporpamMmm NosiNbHOCTY, BbINOMHEHWUS OEACTBUIA C TpaHcnoHgepom, a
TakKe BbINOSIHEHWS APYIMX onepaLyii.

8.2. KnueHT 06s13aH CaMOCTOATENbHO CneauTb 3a Tem, uToBb CymMMa [EeHeXHbIX CpeacTts Ha
Nuuesom cyeTe Bbina He MeHee ycTaHOBMeHHoro OnepaTopom WMcuepnaHHoro numuta B
COOTBETCTBUM C AeiCTBYIOLWMM [Mpaiic-nucTom (cMm. Mpunoxenune 3 u MpunoxeHue 11).

8.3. KnueHT camocToATENbHO HECET OTBETCTBEHHOCTD 33 COXPaHHOCTb U HepasrnalleHne TpeTbum
nuuaMm AaHHbIX Ans goctyna K Jluuesomy cyeTy UM B JIMuHBIA KabuHeT unu MobunbHoe

npunoxeHue, NpefocTasneHHbIx-Knuenty Onepatopom:

8.4. KnueHT camoCTOSITEeNbHO HECeT pUCK BO3HUKHOBEHWS HebnaronpuATHLIX MOCNeACcTBWIA,
CBA3AHHBIX C NPOE3A0M Unu nonbITkol npoesaa no Cekuun 15-58 6e3 BHeceHus MNnatbl, B Tom
4ucne 3a nospexaerune TC KnueHTa nnm uHbix KNnueHTos, nnm npuumnHeHvie yulepba nmyLyecray,
NpuHagnexaiuemy Onepatopy, KoHueccuoHepy u (unu) Poccuiickoit denepauyun  Unu
HaxoAALWEeMycs Y HAX B 3aKOHHOM BriafieHuN.

8.5. B cnyvae ucnonb3aosanus TpaHcnoHaepa Ha MnaTHbIx aBToAoporax, KnueHT caMmocTosiTensHO
nonyyaet WHMOPMALMIO B OTHOLIEHUW NPaBWUf, YCTAHOBNEHHLIX [1OCTaBLMKaMM ycnyr, w
obecnevnsaeT ux cobnogeHue.

Mopagok ncnonssosaHus TpaHcnoHaepa
9.1. Mpoe3aa no Cekuun 15-58/MnaTHbIM aBToJoporam ¢ ucnonb3osaHnem TpaHcnoHgepa
9.1.1. Hanuuve TpaHcnoHaepa sBnsetcs ycnosuem ans Bbesga Ha Cekuuio 15-58/MnaTthyio
asTogopory no [llonoce B3UMaHWsi NNaThbl, OCHALIEHHON AUCTAHLMOHHBIM CUUTBIBAKOLLAM
YCTPOMCTBOM.
9.1.2. Pa3melyeHne TpaHcnoHaepa BO3MOXHO MCKMIOYUTENbHO Ha TC, OONYLIEHHbIX K ABWKEHUIO

no aBToMarnucTpansm B cOOTBETCTBUM C [1paBunamm AOPOXHOrro ABMXEHUS.

9.1.3. 3anpellaeTtca Bbeaxate Ha Cekumio 15-58 no Monoce 3BM 30 kw/y Ges ocTaHoBKu Ha TC
6e3 TpaHcnoHaepa.

9.1.4. Bo usbexaHne coMHeHWit, CkuaKy NPUMEHSIOTCS 1 otobpakaloTcs Ha JluueBom cyeTe, XoTs
Ha Tabno otobpaxaercs Tapud 6e3 yueta ckuaku.

9.1.5. B cny4ae ecnu TpaHcnoHaep HeWCNpaBeH, a Takke B Cry4ae TeXHUYECKON HencnpaBHOCTH
obopyaosanus, KnueHty Heobxogumo B3siT Bunet ans Bbesaa Ha Cekumio 15-58/MnatHyto
asTofopory. KnueHT o6s3aH coxpaHaTte bunet fo ero npeabasneHns Ha Bolesae ¢ Cekuun
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15-58/MnatHoit aBTogoporu. Mpu aTom KnueHty Heo6xoanMo BOCNONb30BaTLCS BolesgHoii
Monocoli B3UMaHWs nnatbl, Ha KOTOpoi paboTaeTt Kaccup-koHTponep wnu ycTaHoBMneH
Annapart lMpuema MNnaTtexeil. MNpu goctatoyHom GanaHce Ha JlMuesom cyete KnueHnTa,
Mnata cnucbiBaetcs ¢ JlMuesoro cyeTta KnuewTta ¢ YY4€TOM CKU[OK, MpeayCMOTPEeHHbIX
ABOHEHTCKOI NporpamMoii, TONbKO MPW YCHOBUM npeabssnedns buneta Ha BblesgHoOM
lMyHkTe Baumanus nnatel. MNpeTeHaun KNMeHTOB B OTHOLIEHUM ONNaThl Yenyr B cnyqask,
yKa3aHHbIX B HACTOSALEM NYHKTE, MPUHUMAIOTCS TONBKO Npu Hanuaum y KnueHTa Buneta.

9.1.6. Oneparop Bnpase 3abnokupoBath TpaHcnoHaep, nubo notpebosaTh ero BO3BpaTa unu
3aMeHbl B CnyYae BblABMEHWA NOAO3PUTESNbHbIX TPaH3aKLMWIA, CBA3AHHbLIX C HETUMNUYHBIM
nnatexHbIM nosefeHrem lMonb3osaTens (B TOM YNCIE MHOXECTBEHHbIE BbE3ab! 1 Bble3fbl
TC uepes ofHu v Te xe [MyHKTbI B3UMaHWS MAaThl B TeYeHue CYTOK, HecoBnageHue
rocyAapCTBEHHbLIX PErvCTPaLMOHHbIX 3HakoB TC Ha Bbesae u Bblesae MnaTtHoro yyacTka),
MOLUEeHHUYeCTBa, MoaudMkaymn TpaHcnoHaepa Unu ero HEHaANEXAaLLero UCNoNb3OBAHUS.,
TpaHcroHgep Taike [OMMKEH GbiTh BO3BpALLEH Onepatopy B cnyyae pacTopxeHus
HacTosAwero [loroBopa okasaHWsA YCNyr ¢ WCMNOMb30BaHWEM TpaHcnoHaepa no nwbon
npu4mnHe.

9.1.7. B cooTtBeTcTBUM C ycnoBusimu [loroBopa okasaHusl ycnyr ¢ ucnonb3oBaHnem TpaHcnoHaepa,
TpaHcrnoHaep MoxeT ucnonb3osaTbcsl KnueHTom Ha HeorpaHu4yeHHoM konuvectese TC,
npuHaanexauux k ofHoi Kateropum (rpynnbi) TC. OfHaKo HU NpU Kakux 06CTOSTENbCTBAX
He Jonyckaetcs ucnonb3oBaHWe OAHOro TpaHcnoHgepa Ha pasnuiHbix TC ans
NOOHEPEAHOro UCMonb3oBaHWA Ha oAHOW [lonoce B3WMaHWs nNNaTthl, OCHALLEHHON
ANCTaHUNOHHBIM CYUTLIBAIOLMM YCTPOWCTBOM.

9.1.8. WcnonbsosaHne TpaHcnoHaepa Ha TC, OTHOCALLEMES K KaTeropum (rpynne) TC, oTnun4Hoii
OT TOW, KOoTopas Bbina ykasaHa KnmeHTom B 3asBNEHWUNA 0 3aKITioYeHUn [Horosopa, aBnsercs
HapyLieHvem [lorosopa okasaHusl YCnyr ¢ MCNonb3oBaHuem TpaHcnoHaepa. B atom cnyyae
Oneparop Bnpaee paccuutaTtb MNaTy B COOTBETCTBUN C thakTudeckoii Kateropuei (rpynnoii)
TC n noTtpeboeath oT KnueHTa ynnartbl HEYCTOWKV B pasmepe, ycTaHOBNeHHOM B [lpaiic-
nucre.

9.1.9. KnueHT sBnsieTca eAMHCTBEHHBIM NMLIOM, OTBEYAKOLWMUM 3a Hagnexallee Ucnonb3oBaHue
nony4yeHHoro um TpaHcnoHaepa 1 NPU3HaeTCcsl CTOPOHOM, Hecyllell 0TBETCTBEHHOCTb MO
[oroBopy okasaHusi ycnyr ¢ ucnonb3oBaHmMem TpaHcnoHaepa. Mpu nepepaye TpaHcnoHgepa
TPeTbuM nuuaMm KnueHT HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIe HebnaronpuaTHeIe
NOCNEACTBUSA, CBA3aHHbLIE C Takol nepefayeil, n 0basaH NpeanpuHATL Bce HeobXoauMble
MEpbI A UCKMIOYEHNA Takux HebnaronpusTHeIX nocneacTemii. Y Onepatopa OTCYTCTBYET
06£3aHHOCTbL MO YCTaHOBAEHWIO OCHOBAHUIA nony4YeHns TpeTbUMK Nuuamn TpaHcnoHgepa,
a [OeACTBUA Takux TPETbUX nul no npoe3gy no Cekumu 15-58 ¢ wucnonbaoBaHuem
TpaHcroHgepa npusHaloTcs geicTeuaMM camoro KnvedTa, u thakTuyeckuii Bvesg Ha
Cekumio 15-58/naTHylo aBTOAOPOry TPETHUX NUL, 03HAYAET UX NOMHOE cornacue co scemu
ycnosusamu [lorosopa opraHusauumm npoesaa v Tapudamu, npumMmensieMmbiMu Ha Cekuum 15-
58/lMnaTHoli aBToAopOre.

9.1.10.  OnepaTop BripaBe OCYLIECTBASTE ABTOMATUYECKOE CNUCAHUE C Jluuesoro cyeta Mnarsbl 3a
npoesn TC KnueHwta no Cekuum 15-58/MnaTHol aBTtogopore. Pasmep Takoit [MnaTel
paccuMTbIBAETCA HA OCHOBaHMK AeiicTByOLWMX Tapudos.

9.1.11. B cny4ae, ecnu octatok Ha JTMLEBOM CYeTe HIKe, YeM VicuepnanHbin nuvnTt, KnueHT npu
npoesge no Cekuun 15-58/MnaTHoli aBTOAOpOre MMeEeT BO3MOXHOCTb BblbpaTh lMonocy
B3MaHusA nnartel ¢ KacCUMpoM-KOHTpOnepom unu ¢ ABTOMAaToMm Mpuema lMnatexen, u
OCyLLecTBUTbL BHeceHue [naTbl Hanu4yHbIMKU CpeacTBaMU UMW C nomows baHkoBCcKOW
kapTbl. [Ins Bo30GHOBMNEHWUS BO3MOKHOCTM npoesga no Cekuun 15-58 ¢ ucnonb3osaHuem
TpaHcnoHgepa KnueHty Heo6xoauMo NononHUTh TNuueeoit cyer.

9.1.12.  [na obecneyeHus Hapnexallero (yHKUMOHMpOBaHKST TpaHcnoHaepa KnueHT obs3aH
BbINOMHATL cnegytoline 4encTeus:
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e cnenosatb VIHCTPYKLWKM MO YCTAHOBKE W MCNONb30BaHUIO TpaHcnoHgepa, pasMeLLeHHOo
Ha CaiTe;

® COXpaHsaTb (Npu ycnosuu, 4to MNpaeunamu npoesga no MnatHomy yyacTky/Mpaeunamm
nonb3oBaHns [NnatHeiMU aBToAoOpOraMi He NPesyCMOTPEHO WHOE) MUHUMAMbHYIO
BesonacHyo guctaHumio, paeHylo 10 (aecsT) meTpam, Ao Bnepean uaywero TC Bo
Bpema Bbesga Ha [lonocy B3uMaHus nNNaTtel, OCHAWEHHYIO AUCTAHLWOHHBLIM
CHUTLIBAKOLIMM YCTPOMCTBOM, a Takke BO BPEMS OCTAHOBKW C UeNbl obecrnevyeHus
Haunyyweit paboTtbl CUCTEMBI ANEKTPOHHOIO B3UMaHWUS NNaThl.

e Oneparop He HeceT OTBETCTBEHHOCTU 3a ybbITkM KnueHTa, BO3HMKLIME BCrecTeue
YCTaHOBKM TpaHcnoHAepa ¢ HapyLUeHUAMU MONOXKEHUMN WMHCTPYKUMKM MO yCTaHOBKE U
ucrnons3oBaHuio TpaHcnoHaepa.

9.1.13.  KnueHT 06A3aH y4uTbIBaTL BLICOTY U rabapuTthl cBoero TC npu npoesne vepes lMonocy
B3MMaHUsA NNarkl.

9.1.14.  KnveHT obssaH cnefoBaTb MHCTPYKUMAM, MNOSYYEHHBIM Ha Bvesge Ha Cexkumio 15-
58/[naTHyio aBTofopoOry, a Tawke BO BPEMSs ABWXKEHUsI no [lonoce B3MMaHWs nnatsl,
OCHAaLLEeHHON ANCTaHLUMOHHBIM CYATBIBAIOLLMM YCTPONCTBOM.

9.1.15.  KnueHT obssaH cobniogaTb CKOPOCTHOW pexumM npu gewkeHuu no Monoce 3BM He
npesbiwaowmin 30 kM/J 6e3 oCcTaHOBKM.

9.1.16. Ecnu wa TC KnueHta pasmeweHo 6onee OfHOro TpaHcnongepa, B TOM w4ucne
TPaHCNOHAEPbI,  BbiMyLEHHbIE  ApyrUMW  opraHusauusimu, OnepaTtop He HeceT
OTBETCTBEHHOCTM 33 BO3MOXHOE HaHeceHue yuepba TpaHCNOHAEpaM CTOPOHHUX
KOMMNaHUA.

9.1.17. Ecnu nHoe He NpeayCMOTPEHO 3aKOHOAaTENbCTBOM PoCCUIACKO ®epepauun, Onepartop He
HeceT OTBETCTBEHHOCTU B CIyYae NpuynHeHuns yulepba uMyLLecTBy Unu 3noposbio KnvenTta
B cny4ae HecobniofeHus KnueHTom ycnosuwii HacTosiwero [loroBopa OKa3aHus ycnyr ¢
ucrnonb3oBaHueM TpaHcnoHgepa wunu [MpaBun npoesga no [MnaTtHomy yyacTky/[paBun

nonb3oBaHus MNnatHbiMK aBTogoporamMm npu oTCYTCTBUM BUHbI OnepaTopa.

9.1.18.  KnwueHT 0653aH Bocnonb3osaTthes Monocoi BIMMaHus nnathbl ¢ Kaccupom-koHTponepom unm
AsTomatom [lpuema [Mnartexeir, ecnu ato obycroeneHo TpebGoBaHUsIMK 6GE30MACHOCTY
AOPOXHOTO [ABWXEHUs, NMPOBEAEHWEM TEeXHWYECKUX WNWU PEMOHTHLIX paboT WNW WHOW
MPU4MHOIA NBO ecnmn oTcyTCTBYET MNONoca B3UMaHWs NNaThl, OCHALLEHHAS ANCTAHLMOHHBIM
CYUTBIBAIOLWNM YCTPONCTBOM.

9.1.19.  TNononHeHue MnLeBoro cyeTa MoXeT ocywecTBNATLCs B Odmcax 06CNYXNBAHUS KIUEHTOB,
vepes JInyHbIi kabuHeT, MobunbHoe NpunoxeHne nu MHLIM CriocoBoMm, npeaocTaBnsaeMbIm
OnepaTopom u/unm OMUTeHTamu. Takoe NOMONHEHNE He MOXET NPON3BOAUTLES Ha NONOCaX
B3VMMaHMs nnarhbl.

9.1.20. B cnyd4ae HenpaBomepHoro npoeaaa no Cekumn 15-58 6e3 BHeceHus [NaThl HE3aBUCUMO OT
MPUYMHBI (OTKa3, OTCYTCTBME HAaNWYHbIX AeHeXHbIX cpeacTs, cHoi B pabote BaHkoBcKoW
KapTbl Unu TpaHcnoHaepa, HeAoCTaTOYHOCTb CPeACTB Ha JTuLeBrom cyety uT.4.), Onepatop,
npu Hanu4un AokasaTenbCcTB HapylweHus KnueHTom ycnosuid Hactoswero [lorosopa,
MNpaBun npoesga no MnatHoMy y4YacTky, BNpase OCyLLECTBNSTL aBTOMATUYECKOe CrvcaHe
OEHEeXHbIX cpeacTB ¢ Jluueroro cyeta KnueHTta B Nw00OI MOMEHT nocne 0bpasoBaHusa
3agomkeHHocTy nepen OnepaTtopom, B TOM YKcne npu oTkase KnueHTa oT noanucaHus akta
0 HeBHeceHuu [naTbl.

9.1.21.  KnueHT 3a CBOW CYET HECET PacXoAbl Ha UCMONHeHue 065S3aTenbCTB No npuemMmy 1 nepegave
TpaHcnoHaepa (Bknoyas pacxofbl Ha npoesg Ao Odwuca obcnyXvBaHus KNUEHTOB Ans
nony4eHus, 3aaMmeHbl unK Bo3epaTa TpaHcnoHaepa Npu pacTopxeHun [orosopa).

9.1.22. WcnonueHne obss3aTensctea no BoO3BpaTy TpaHcnonpepa Onepatopy B Odouce
0BCNyXVBaHUA KNMEHTOB MOXET GbITh BO3MOXEHO KNneHToM Ha TpeTbe nuuo. MonHoMoums
TPEeTbero nuua Ha CcoBeplleHWe YKasaHHbIX [eWCTBUA [OSKHbI NOATBEpPXOaThCs
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npeabssneHuem Onepatopy AkTa Bo3Bpata TpaHCMOHAEPa, NOArOTOBNEHHOMO Mo thopme
Mpunoxenus Ne9 k [orosopy.

9.2. ®yHkumoHupoBaHue TpaHcnoHaepa — TexHUYECKMe Heucn paBHOCTH

8.2.1.

9.2.2.

9.2.3.

Onepatop npepocTaBnsieT KNUEHTY BO3MOXHOCTB KPYrnocyToMHOIro HeorpaHuyeHHoro
Bbesaa Ha Cekumo 15-58/Mnathyio astogopory no [lorosopy okasaHusi ycnyr c
“cnonb3oBaHnem TpaHcnoHaepa, Ho OCTaBnseT 3a coboii NPaBo B onpeaeneHHoe BpeMs,
Npy yCnoBUM MNPUYMHEHWUS MUHUMAanbHLIX 3aTpygHeHwin ans Knuewta w AOPOXHOro
ABWXEHUsA, orpaHu4MBaTh UNK npepbiBaTh nNpoesa no Cekuumn 15-58/MnatHoit asTofgopore
ANsi NPOBEeAEHUs] HEOOXOANUMBIX TEXHUYECKUX U PEMOHTHBIX paboT no obcnyxueaHuio u
ynyuweHuio pabotel o6opyaoBaHust MyHKTOB B3MMaHUSt NMNaTbl U Cekumnn 15-58/TMnatHoii
aBTOA0POM B LIENOM.

KnueHt o6a3aH ncnonbaosath Monockl BauMaHns nnaTs! ¢ Kaccupamu-koHTponepamu nnu
AsTomatamu MNpuema MnaTtexen, U BHOCUTSL Mnaty HanUYHEIMU LEHEXHBIMU CpeacTBamMm
Wnn ¢ nomoulblo BaHKOBCKOW KapThl B chyyae NPoBeaeHMs TEXHUYECKAX W PEMOHTHbBIX
paboT, ykasaHHbIX B nyHkTe 9.2.1 Horosopa okasaHusi ycnyr ¢ ucnonb3oBaHuem
TpaHcnoxaepa, a Takke B Cryyae HEBO3MOXHOCTU UCMONb3OBaHUs JINYHOro KabuHeTa no
fnpuinHam, 3a kotopbie oTeevaeT Onepatop. B Takom cnyyae Onepatop obecneunBaet
BaumaHue lNnatel ¢ Knuenta B pasmepe, cooTeeTcTBylOLWEM Tapucpy B cooTBeTcTBUM C
Horosopom opraHusauum npoesaa.

Onepatop BnpaBe B3bickaTb ¢ KnueHTa u cnncathb ¢ ero Ilnuesoro cuyeta cymmy, paBHyio
CroumocT  TpaHcnoHgepa, B cnysae ecnm Mo pesynbTartam aKcnepTusbl B
CNELNann3npoBaHHOM ~ CEPBUCHOM  LiHTPe  MocTaBlMka  TpaHCMOHAEepoB byner
YCTaHOBINEHO, YTO OTBETCTBEHHOCTb 32 HEUCNPABHOCTb WIK BLIXOZ, U3 CTPOSE TpaHcnoHgepa
nexut Ha Knuente nubo ecnu Bbixop TpaHcnoHaepa U3 CTposi 0BYCNOBNEH BHELUHWUM
BO34eNCcTBUEM.

9.3. Bnokuposka TpaHcnoHgepa =

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

KnueHt Bnpase Tpebosate 6roknpoBku TpaHCNoHAepa TONbKO B cnyyae ero Kpaxu unu
yTepu.

KnueHT fomkeH nogatb 3aseneHue o broknposke TpaHcnoHgepa nubo nuuyHo B Odmce
obcnyxueaHusa knueHTos, nN6o vepes CaiiT, ykasas, NOMUMO MpPoYero, perncTpaLuoHHbIi
Homep TpaHcnoHaepa u agaHHble KnueHTa.

Brnokuposka TpaHcnoHaepa ocylecTenseTcs B KpaTtyaiillee Bpems, Ho B NOGOM criyyae He
nosgHee 23 4vacoB 59 MUHYT cneaywwero paboyero AHs nocne nonyyYeHuss wu
noaTeepxaeHus OnepaTopom 3asasneHus KnueHTa.

Ha ocHoBaHuu csoero 3aseneHus KnueHT Bnpase nony4uTe Hoeblil TpaHcrnoHaep (npu
ycnosuu norailueHust KnuenTtom ceonx ob6s3aTenscTs nepes Onepatopom (npu Hanuuum)) B
TeyeHue 15 (naTHaguaTi) pabounx gHeil.

Ecnu TpaHcnonaep 6bin 3a6noknpoBaH M KnMeHT oTkasbiBaeTcs oT NoNny4YeHus HOBOro
TpaHcnoHaepa (M npu ycnosun uyto y KnueHta He umeeTcs: Apyrux TpaHcnoHAepos,
BbIA@HHLIX B pamkax HacToswero [lorosopa okasaHwusi YCnyr ¢ WUCNofb3oBaHUEM
TpaHcnoHaepa), [oroBop okasaHWs Ycrnyr ¢ UCMOMb3oBaHWeM TpaHcnoHdepa cyuTaeTcs
pacToprHyTeiM, u Onepatop B TeueHve 10 (necatu) pabounx AHE C MOMEHTa nony4YeHus
CooTBETCTBYIOLEro OTKasa oT KnueHTa BosepallaeT KnueHTy ocTaTok HEen3pacxooBaHHbIX
AEHEeXHbIX CpeAcTB Ha JluueBom cyeTe 6e3 HaYUCNEeHUs Kakux-nuGo NPoUEeHTOB 1 nocne
YAEPKAHWA N3 CYMMBI  TakMX HEW3PAcXOAOBaHHbIX AEHEXHLIX CPeACTEs CYMMBbI
obszatenscrtBa KnueHta nepep OnepatopoMm B COOTBETCTBUM C Aelicteytownm lMpaiic-
nuctom, Brmoyas CtommMocTb TpaHcnoHaepa. B crnyyae HemocTaToyHOCTH OEeHEeXHbIX
cpeacTs Ha JluueBom cyeTe ANs noraweHust 0693aTenbeTe Knuenta nepeg OnepaTopom
KnueHT o6asan Bbinnatute OnepaTopy 3af0MmKEHHOCTb MO TaKUM obazaTtenbcTeam B
TeveHue 10 (necaTn) paboumnx gHei ¢ MOMeHTa nony4yeHns cooTBETCTBYHOLWEro TpeboBaHus
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9.3.6.

9.3.7.

Oneparopa. B atom criyyae [Jorosop cuutaetcs PacToOprHyTbIM nocne onnartbi/yaepKaHus
3afomkeHHocTu Knuenta no obssatensctey nepes OnepaTtopom.

OnepaTop Bnpaee nNpusHaTh TpaHcrnoHaep yTepsaHHbIM, €Cnu OH He ncrnoneb3yetca bonee 1
(ogHoro roga).

3a 60 (WwecTbaecsT) AHEN A0 HACTYNNEHUS AaHHOTO cpoka Onepatop HanpasnseT KnueHTy
yBE/IOMINEHME 0 HeobX0AUMOCTM BO3BpaTa TpaHcnoHgepa.

YBegomneHne Onepatopa o HeobxogumocT Bosepara TpaHcnoHgepa moxeT 6biTb
HanpaerieHO B 3NEKTPOHHOM BUAE Ha aApec 9MeKTPOHHOW MoYThl 6o Yepe3 JIMuHBIRA
kabuHet nnu MobunbHoe Npunoxetue.

B cnyyae HeBosspaTa KnueHTom TpaHcnoHaepa B Nepeblid AeHb 13-ro Mecsiua ¢ MOMeHTa
nocrnegHero ucnonb3oBaHusi TpaHCNoOHAEpPa C NWUEBOro cyeTa KIMEeHTa npovcxoaut
cnucaHne cToMMOCTW TpaHcnoHaepa cornacHo Mpunoxenuto Ne3 u Mpunoxenuio Ne11 k
HoroBopy okasaHus ycnyr ¢ uUcrnonb3oBaHWeM TpaHcnoHaepa  («Mpaic-IucT»).
TpaHcrnoHaep npu aTom GrokMpyeTcs Kak YTEPSHHbINA.

B cnyyae Bosepata KnueHtom ycrpoiictea B oduc obcnyxusaHus nonb3oBaTenein B
TeueHne 60 (wecTugecaT) AHER ¢ MOMEHTA CNWUCAHWS CTOUMOGTM TpaHcnoHaepa,
MPOUCXOAUT OTMEHA CMMCaHUS 1 BO3BPAT AEHEXHbLIX CPEACTB.

B cnyyae oTcyTcTBMA QENCTBUMIT KNUEHTA MOCAe CAUCAHUS B TeueHue 60 (wectugecatn)
AHEN, n Npu oTcyTCcTBUM Ha [loroBope okasaHus ycnyr ¢ mcnonb3oBaHnem TpaHcnoHgepa
APYIUX TPaHCMOHAEPOB, HAaYMHaeTCs NPoLece pacTopXeHus [orosopa cornacHo n.14.

KrnneHT HeceT OTBETCTBEHHOCTL 33 BO3MOXHbBIE HEraTUBHbIE nocnencTens, B TOM Yncne U
3a NpoTMBOMNpAaBHOE WCMONb30BaHNE TPETBUMU NULAMU OEHEXHbIX cpencts Ha Jluuesom
cyete, B cnyyae, ecnu KnueHT He coeepumn AeiicTBuiA, NpenycMOTPEeHHbIX MyHKToM 9.3
HoroBopa okasaHus ycnyr ¢ MCnonb3oBaHueM TpaHcnoHaepa, Npu yTepe UNnu XuLLeHWUK
TpaHcnoHgepa.

10. BHeceHuWe naMeHeHuI B AaHHbIe KnueHTa . - —

10.1.

10.2.

10.3.

10.4.

B cnyvae wusmeneHus undopmauuu, ykasaHHon Knuentom B ero 3aseneHun, a Take
npefocTaBneHHon B CcoOTBeTCTBUM ¢ [punokenuem 1 k [orosopy okasanus ycnyr c
NCnonb3oBaHneMm TpaHcnoHaepa, KnueHT ofs3aH yBegomMWTb 06 3TOM OnepaTopa B
nucbMeHHoM Buge (no hopme 3aseneHns Onepartopa), Yepes NTMuHBIi KabuHeT unn MobunbHoe
NpUnoXeHue (ecnu UMeeTcs Takasi BO3MOXHOCTb) NGO B Odbuce obenyxusanuss KNUEHTOB B
TeveHue 30 (TpuauaTh) KaneHAapHbIX AHEN ¢ MOMEHTA TaKuX nsmeHeHnin. Onepatop umeer
MPaBo OTKa3aTb B MPUHATUN HENPaBUMbHO 3aMONHEHHbIX POPM 3asiBNEHNI, yBeloMUB 06 aTOM
KnueHTa.

M3ameHeHne gaHHbIX KnueHTa BcTynaeT B cuny B TeveHue 10 (necatn) pabouux gHeit nocre
nony4enus OnepaTopom ot KnneHTa ykasaHHOro yBe4OMIEHUS 1 CONyTCTBYIOLLMX AOKYMEHTOB.

Ecnun KnueHT xenaeT usmeHuTb 3aaBneHHyto Kateropuio (rpynny) TC, 3aperucTpupoBaHHyo Ha
TpaHcnoHaepe, v npu aToM He XenaeT Nony4aTh AONONHUTEMLHbIN TpaHcnoHaep, KnueHT
yseaomnset o6 atom OnepaTopa B N1UCbMEHHOM BuAae (Mo hopme 3aaBNeHUsA, pa3MeLeHHO Ha
Caiite), 4epes IuuHblii kabuHeT unu MobBunbHoe npunoXxeHue (ecnu uMeeTcs Takas
BO3MOXHOCTb) Nibo B Ocbuce oBCnyKMBaHus KNMeHToB. B Takom cny4ae nameHeHue Kareropuu
(rpynnel) TC BeTynaetr B cuny Ha cneaylowmii  AeHb nocne nonyyYeHus OnepaTopom
yBedomnenua ot KnueHTa. OnepaTtop MMeeT npaBo oOTkasaTb B NPUHATAN HENPaBUNbHO
3anonHeHHbIX hopM 3anBneHuin, ysegomus o6 aTom KnueHTa.

fo momeHTa nonyyeHuss OnepaTopom yBefoMneHusi 06 naMeHeHun faHHbix KnvenTta KnueHT
HECET PUCK BO3HWKHOBEHWsI HebnaronpusiTHLIX MOCNEeACTBUI WCMONb30BAHMS OnepaTopom
HeaKTyarnbHbIX CBEieHWIA, B TOM YKcne B pesynbTate oTNpaBKu BCex CYETOB, OTYETOB W MHbIX
AOKYMEHTOB Ha ycTapeBLUMii agpec KnuenTa.
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11. OcyuwecTBneHue BzaumopacyeTos
11.1. Mnartexu no JoroBopy okazaHus ycnyr ¢ NCNONL30BaHUEM TpaHcnoHgepa

11.1.1.  ®uKCHPOBaHHBLIN EXeMeCsuYHbIA nnaTex ynnaunsaetcs KnueHTOM 3a Kawablii MOMHbIi
KaneH4apHblil MECAL, HauYWHas c MOMEHTa nepesaun TpaHcnonaepa KnueHTy 1 sakaHumeas
MOMEHTOM Bo3BpaTa TpaHcroHgepa OnepaTopy NpW yCriOBUM COBEPLUEHUS KIMEHTOM
OAHOW 1 Gonee Noe3noK C WCMOMb3OBaAHMEM TpaHCnoHAepa B TEYeHWe KasneHgapHoro
mecaua. CTOpoHbI NOATBEPX/AAIOT, YTO Nepeaaqa U Bo3BpaT TpaHcnoHaepa o opmnsioTca
noanucaHnem, COOTBETCTBEHHO, (i) AkTa npuema-nepeaauqu (cM. MpunoxeHue 6) un (ii) AkTa
0 pacTopxxeHun forosopa (cM. MpunoxeHue 7). GUKCUPOBAHHbINA EXEeMECSYHbIN NNaTex 3a
nocneaHni kanesgapHeili MecsL, okaszaHus YCnyr Bcerna B3umaeTtcs B NonHOM pasmepe.

11.1.2. CroumocTs [JonoAHUTENLHbLIX ycnyr ynnaqduBaeTcA 3a Kaablid NOMHbIA WKW HEeNOmMHbLINA
KaneHaapHblii MecsL, HadnMHas ¢ MOMeHTa 3anpoca KnueHTom [onofHuTenbHbIX ycnyr (Ho
B niobom cnyvae He paHee nepegauu TpaHcnoHaepa KnneHTy) un 3akaHuyuBasi MOMEHTOM
oTkasa KnueHta ot [ononHuWTenbHbIX yenyr (HO B No6Gom cnyvyae He nosgHee BO3BpaTa
TpaHcnongepa Onepatopy), HesaBUCUMO OT o6bema ycnyr no opraHusauuu npoesga,
OKasaHHbIX KnueHTy no [JoroBopy opraHuaauum npoesaa. Ecnv nHoe He npegycMoTpeHo B
Mpaiic-nucte, ecnn KnueHt 3anpawuBaeT [ONONHUTENbHbLIE yenyru, go 15-ro 4ucna
Mecsla, To onnata 3a nepsblii kKaneH4apHbIA MecsL okasaHusi [ononHUTENbHbIX ycnyr
yCTaHaBNMBaeTCA paBHOW pasmepy NMOMHOW CTOMMOCTM [JOMOMHUTENbHBIX yecnyr; ecnu
KnneHT 3anpawumsaet [lononHutensHble yenyru, 15-ro yucna mecaua u nosgHee, To onnarta
3a nepBbI KaneHgapHblii Mecsl, okasaHus [JononHUTenbHbIX ycnyr ycrtaHasnuBaeTcs
PaBHOI MONOBMHE pa3Mepa cTOUMOCTY [onONHUTENBHBIX ycnyr. Onnata [JononHutenbHbIX
ycnyr 3a nocnefHuii KaneHaapHblil Mecsill Bceraa B3MaeTcst B MOMHOM pasmepe.

11.1.3.  Onnarta ®PUKCMPOBAHHOrO EXEMEeCAYHOro nnaTtexa 1 CTOUMOCTH HononHutensHbIX yenyr 3a
Kaxablid KaneHAapHbI Mecsl, NPOU3BOAMTCA MyTeM CrUCAHWUA AEHEXHbIX cpeacTe ¢
Nuuesoro cueta B 23 yaca 00 MUHYT NepBoOro AHS ykaszaHHoro mecsila (a 3a nepsbii

KaneHaapHbIN MecsL okaszaHusa Yenyr n JonofnHUTEeNbHbIX ycnyr — He nosgHee 23 yacos 00

MUHYT cnegytoulero paboyero gHa nocn e Havana-okaszaHus-Yeayr uononHuTenbHbx yenyr——

COOTBETCTBEHHO). YKasaHHble B HacTosiwem nyHkte 11.1.3 [orosopa okasaHusi ycnyr ¢
“Cnonk3oBaHUEM TpaHCMOHAEPA NONOXEHUA MPUMEHSIIOTCS B OTHOLLEHUMW [ONONHUTENbHBIX
ycnyr, ecnu uHoe He npeAycMoTpeHo aencTaylowum MNpaic-nucTom.

11.2. OTYeTHOCTB
OTyeTHOCTB, NpefocTaBnsiemas hU3NYECKUM NULaM

11.2.1.  Onepatop npepoctaenser KnueHtam — (puanyeckum nuuaM  goCTyn K OTYETHBIM
AOKYMEHTaMm B BMAE [ETanu3upoBaHHOIO EXEeMEeCSAYHOro OTYeTa (CM. ONUCAHUE 4AHHOro
ot4eTa B nyHkte 11.2.4. HWXe) B BNEKTPOHHOM dopmaTe B JIMYHOM KaBuHeTe unu
Mo6unbHoM npunoxeHun vepes 15 (NATHaauaTh) KaneHAapHbIX AHel nocne okoHYaHus
OTYETHOro nepuoaa.

OTyYyeTHOCTD, npegocTaBnsemas KpUOUYECKUM nuuam, MHOUBUAYanbHLIM
npeanpuHUMaTensim, rocyAapcTBeHHLIM U MyHULMNaNbLHBLIM OpraHam

11.2.2. B cnyyae [OBWKEHUS AEHEXHbIX CPEACTB o nuuesomy c4yety KnueHta B kaneHgapHom
mecsue OnepaTop npegoctaenseT Knuentam —  opugudeckum omuam  nmoboi
OpraHn3aLoHHO-NPaBOBO dopmbl, MHOMBUAYANBHbLIM npeanpuHUMaTensam,
rOCYAapCTBEHHBLIM WM MYHUUMNANbHBIM OpraHam crieflylolne OTYETHbIE [OKYMEHTbI: aKT
OKa3aHHbIX ycnyr, ecn npuMeHUMOo: cyeT-hakTypy Mo ABAHCOBbLIM NnaTtexam W cueT-
(haKTypy Mo okasaHHbIM 32 MECSL ycnyram, OTYeT areHTa fno ycnyram npoesna no WHbIM
Cekumam unu MnaTtHeIM goporam ¢ UCMNONb3oBaHueM Tpancnongepa Onepatopa, cyet-
thakTypa (ecnm npumeHuUMo) no ycnyram npoesaa no uHbIM Cekumsim uni MnaTHbIM foporam
C wucnonb3oBaHnem TpaHcnoHgepa onepaTtopa (fanee — «oTY4eTHble DOKYMEHTbI») 3a
OTHETHbIA NEpMoA C YY4ETOM KOnMyecTBa npoesfoB no MnaTtHomy Yy4acTKy B 3NeKTPOHHON
topme B JInuHOM kabuHeTe unum MobunsHom NpUNoXXeHun vepes 5 (NsATb) KaneHAapHbIX
AHel nocne sasepLUeHWst 0TYETHOro Neproaa 1 B BymaxkHoi hopme yepes 15 (nATHaguaTh)
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kaneHaapHbIX AHEen nocrne okoH4aHWst OTYETHOro nepuoga. Ecnu okoHuyaHue YKasaHHoro B
HacToswWemM nyHkTe [JoroBopa cpoka nNpegocTaBneHusl 0TYETHbIX OOKYMEHTOB NpuUxoauTcs
Ha Hepabouwii AeHb, npegocTaerneHne AocTyna K AOKymeHTaMm B JIuMHOM KaBuHeTe unwu
MobunsHOM NpUnoXeHUn ocyLecTBNSeTCS He No3aHee cnegywoulero pabodero gHs.

11.2.3. BapuaHTbl NpegocTaBneHns OTYETHOCTH:

® - OneKkTpoHHas nouta: ecnu KnueHT BsbiBupaeT BapuaHt 2 «OTnpaBka OTYETHBIX
AokymeHTOB no E-mail (anektpoHHol noute)» B pasgene Il «JononHUTenbHble ycnyrny
3asBneHns o sawkiiveHuu [lorosopa, TO OTYETHble AOKYMEHTbl HanpaBnAKTCA B
9NEKTPOHHOM BU/€ Ha afpecC 3MEKTPOHHOW NOMTLI, YKa3aHHblii KnueHTom B 3asiBrneHum
0 3akntoyeHumn Jorosopa;

e - Mouta: ecnn KnueHT BbiGupaet BapuaHT 1 «OTnpaBka OTYETHbIX [OKYMEHTOB MO
noyte» B pasgene lll «lononHuTenbHble yenyri» 3asBRAeHNs 0 3aKNIOYEHUM [oroBsopa,
TO OTHETHbIE NOKYMEHTbI HanpaensawTcs B GymaxHOM BuW4e Ha MOMTOBbLIA afpec,
yKasaHHeIii KnneHtom B 3aserneHnn o 3aknoyeHumn [loroeopa;

e - Oduc obcnyxmBaHus KNUEHTOB: B Cryyae oTkasa KnuewTta oT PaCCLITKM OTYETHBIX
AOCKYMEHTOB MO NOYTE/AaNEKTPOHHOW MNOYTE, BCE OTYETHbIE JOKYMEHTHI MoryT ObiTb
npeaocTasneHbl KnueHty no ero 3anpocy B BymaxHOM Buae B niobom w3 Odmcos
00CnyXNBaHWUA KIMEHTOB, PacnoNOXeHHbIX Ha MyHkTe B3umMaHus nnatel 1 aBTogoporu
M-11 ¢ 15-ro no 25-e yucno mecsua, crnenyroLero 3a 0TYETHbIM.

e - [lo TenekoMMYHWKALMOHHLIM KaHanam CBsi3u 4Yepes CUCTemMy 3NMeKTPOHHOro
AoKymeHTOODOpOTa, ¢  cobnoaeHnem  TpeboBaHui 3akoHogaTtensctBa P,
AEWCTBYIOLUMX Ha faTy OTNpaBKM AOKYMEHTa, ecnu oT KnueHta 6bino nony4yeHo
Cornacve Ha Takoi 0BMeH 40 OKOHYaHWUS OTYETHOro nepuvopa. Cornacue Moxert 6biTb
npeaocTaeneHo nytem nognucanns CornaweHus o6 anekTpoHHOM AOKymMeHToobopoTe
HENnocpeACTBEHHO B orcax NPOAaXK U KBaNUMULIMPOBAHHOI 3MEKTPOHHOA noAnuckbio
B-CUCTEME 3NIEKTPOHHOFO-AOKyYMEHTOOBOPOTA: -

11.2.4. YkasaHHblii BbIlUE [ETANU3NPOBaHHbIN EXEMECAYHbI OTYET BKIOYaeT nHdopmauuo ob
OTHETHOM nepuofe B OTHOLLEHUM Beex TpaHCNoHAepPoB KnneHTa n coaepkuT crneaytoLLyio
UHopMaLMIo:

" Aata v Bpems kaxgoro Bvesga Ha Cekuuio 15-58 unu Cexumio 1-2/MnatHyo
asToAopory u Belesna c lMnatHoro yyactka/llnaTtHoi aBTOLOPOrN MO Kaxzomy
TpaHcnoHgepy;

= [1yHKT B3UMaHuUs nnaTbl, Yepes KoTopbIi Gbir ocylecTteneH Bresg Ha Cekuyuro 15-
58 unu Cekuuio 1-2/MnatHyio asTofopory u Beleaa ¢ Cekummn 15-58 unu Cekuun 1-
2/TInaTtHoii aBTOAOPOIY MO KaXa0My TpaHcnoHgepy;

® pasmep lNnatel ¢ ykasaHnem Kateropuu (rpynnei) TC;
= pasmMep Tapuda;

® cymMma OUKCUPOBAHHOIO EXEMECSYHOro nnaTexa;

®  CTOMMOCTb [IOMOMHUTENbHLIX YCMyr (NPU Hanu4mum);

® BCe [lononHuTenbHbIe naTtexu rno [Jorosopy okasaHust yCrnyr ¢ UCNoNb3oBaHMeM
TpaHcnoHgepa (Npu Hanu4dum);

= obwyto cymmy k onnate no [Jorosopy:
= ABaHcoBble nnartexu KnuenTa;

® Hanor Ha fobaBneHHy ctoumocTb (HAC), HAYUCHEHHbI B OTHOLLUEHWN obwei
CYMMEI K onnaTte no Jorosopy;
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" VHble 33[0/KEHHOCTU/MEePEYNCTIEHNS] CO  CTOPOHBI Onepatopa, ¢ y4erom
Aencreytowero MNpaiic-nucra.

11.2.5. Onepatop He HeceT OTBETCTBEHHOCTW 3a WCKAKEeHUe WHchopMaLuu, cogepxalleics B
AOKYMEHTaX, YykasaHHbIX B HacToAwem nyHkTe 11 [JoroBopa okazaHus ycnyr ¢
ACMoNb3oBaHMEM  TpaHcnoHgepa,  npousowepweid no  BuHe  Knuewta, wnu
HECaHKLIMOHMPOBaHHbI [OCTYN K TakuM [JOKYMEHTaM Npu nx nepeaaye rno no4yrte, a Takke
33 HecsoeBpemMeHHoe nonyveHne KnueHTom ykasaHHbIX A0KYMEHTOB, NoBrekwee 3a cobol
npuynHeHue yuepba Knuenty. B cnyyae HenonyyeHus ykazaHHbIX AOKYMEHTOB Mo no4re
KnueHTty cnepyeT ysegomuTb 06 3ToM OnepaTtopa.

11.2.6. KnueHT Bnpase npeabssuTs npetexsnio OnepaTtopy no CnopHoit onepawuum, NPoBeLeHHON
no Jlnuesomy cyeTy B pacHeTHbIN nepuoa, B TedeHue 30 (TPuaLaTh) kaneHgapHbIX AHeil ¢
AaTbl NONYyYEHUs [OKYMEHTOB, yKa3aHHbIX B MyHkTe 11.2.2. [loroBopa okasaHus yenyr ¢
WCMONb30BaHNEM TpaHcnoHaepa, nubo ¢ AaTbl COBEpLIEHUS CMOPHOM onepauuu (B
3aBUCUMOCTM OT TOrO, KaKOW W3 yKasaHHbIX CPOKOB HACTYNMUT Mo3xe). HenonyueHnwne
Onepatopom nucbMeHHoW npeTeH3un KnveHTta B YKasaHHble CpoKM o3HayaeT cornacue
KnueHTta co Bcemu onepauunsimm, npoBeaeHHbIMM MO Inuesomy cueTy 3a OTYETHBIN Nepuog,

11.3. deHexHble cpeacTea Ha JNluuesom cyete
11.3.1.  [eHexHble cpeactsa, BHOCMMble KnueHToM B Liensax ocyLwecTBneHns ABaHCOBOTO nnarexa,

YYuTbIBalOTCA Ha Jlnesom cyeTte B cnegyrowmne CpoKu:

e BaHKOBCKOI KapToil U HaMUYHLIMU AEHEXHBLIMM cpencresaMu. B MOMEHT BHECEHUs Ha
Inuesoii cyer;

* baHkoBCKMM nepeBofOM: B TeyeHue 48 (copoka BOCbMM) YacoB C MOMEHTA TaKoro
nepeeoga.

Cpokun, ykasaHHble B HacToswem nyHkte 11.3.1 Horosopa okasaHvus ycnyr ¢
WCMOJIb30BAHNEM TPaHCMOHAEPa, MOTYT GbiThb YBENUYeHb! B Criyyae BO3HUKHOBEHUS c6oeB

~ B paboTe 6aHKOBCKOI CUCTEMbI NNaTenbLUKa.

11.3.2. KnueHT BnpaBe nononHats JIMLEBOI CYET ¢ MCMONb3OBaHWEM BaHkoBckux kapt uepes
NnyHbin KabureT, MoBunbHoe npunoxkeHue unm HanuyHbIMuy AEHEXHbIMW cpeacTBamMn Unu
¢ ncnonb3oBaHnem baHkosckux kapT B Odpucax 06CnyxvBaHUS KIUEHTOB.

Taioke KnueHT Bnpase nononHuTs JTMLEBOI cueT BaHKOBCKUM nepesoaoMm, B 3aBUCHMMOCTH
OT ycnoBwuii [loroBopa okasaHusi yCnyr ¢ MCrnofb30BaHnem TpaHcrnoHaepa.

HononHutensHas wHgopmaums no ApyruM cnocobam nononHEHUs Jlnuesoro cueta
AoctynHa Ha Caiite.

11.3.3.  [leHexHble cpeacTBa, OTpaXeHHbIe Ha Inuesom cyeTe, MOTYT HanNpPaBNATLCS OnepaTtopom
Ha creayowue Lenu:

° B3auMaHwe [1natbl B cooTBETCTBUM ¢ Tapudamu 1 ycrosusmm [lorosopa opravusauuu
npoesaa B OTHOLEHNUW [TNaTHOro y4acTka U ¢ UHLIMW SKBUBANEHTHLIMU COrNaLLEHUSIMM
B OTHOWeHuK lNnaTHbix asTopopor (cm. pasgen 13);

e onnarta PUKCMPOBAHHOTO EXEMECSYHOro NNaTexa:
° onnarta [lononH1TenbHbIX yCnyr, Npu ycrnosum ux sanpoca KnneHtom:

¢ NoralieHne 3afnomkeHHoCT, Yncnsiencs 3a Knuentom no [loroBopy okasaHusi yenyr ¢
UCMoNb3oBaHNEM TPaHCMOHAEPA.

12. TMpepBapurenbHbIN 3aKkas3 TpaHcnoHgepa

12.1. KnueHT enpase ocopMuTb nNpegBapuTenbHbIA 3aKas TpaHcrnoHaepa nyTem 3anonHeHus
3NeKTPOHHON ropMbl 3asBneHus B ceoem JIuuHom KabuHeTe.
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12.2. Mpu ycnoBum cOOTBETCTBUSA KBannUKaLumoHHbIM TpeboBaHuaM 1 ycnosusam ABOHeHTCKol
nporpammel  KnueHT MoxeT BbiGpaTh BapuaHT ABOHEHTCKOV nporpamMmbl, KONWYecTBO
sanpawmeaemblx TpaHcnoHaepos, cnocobbl ONNaThl, a Talke MecTo fAocTaBku TpaHcnoHaepa.

12.3. MecTo © cpoku pocrasku TpaHcnoHaepa onpepensetcs ucxoas w3 chnocoGa onnarhl,
BblbpaHHoro KnueHtom B JluuHom kabuHeTe unu MoBunbHom npunoxeHnu. Cpoku, ykasaHHble B
12.3.1 [loroBopa okasaHusi YCAyr ¢ UCMoMnb3oBaHVEM TpaHcnoHAepa, MoryT 6bITe YBENWYEHb! B
Cny4ae BO3HUKHOBeHUS cboer B paboTe BaHKOBCKOM cucTeMbl nnarenbLmKa.

12.3.1. B cnyyae ocywectanenus KnueHTom npeasapuTenbHOR onnaThi:

e BaHKoBCKOI KapToii: JoCTaBKa OCYLLIECTBNACTCH B TeyeHue 4 (YeTbipex) yacos B Oduc
06CcnyXuBaHus KNuMeHToB, NGO B TeyeHue 24 (ABaguaT yetbipex) 4acoB Ha [MyHKT
B3WMaHWA nnaTtbl o Bbibopy KnueHTa;

e baHKoBCKMM nepeBogoM: AocTaBka OCyLlecTBNAeTCA B TeveHue 48 (copoka BOCbMM)
4acoB B Odhuc obcnykuBaHus KNUeHToB, NUBo Ha [yHKT B3uMaHWs nnatbl no BbIGoOpy
KnueHTa.

12.3.2. B cnyuae, ecnu Knuent BbiOpan onuuio onnartbl HaNUYHLIMKU AEHEXHBIMU cpeacTeamu,
AoctaBka TpaHcnoHaepa OCYLIECTBNSETCA B TedeHue 4 (4eTblpex) uacoB B Odpuc
0bCyxMBaHUS KIIMEHTOB No BLIGOPY KnueHTa.

12.4. Nepepaya TpaHcnoHaepa KnueHTy ocyliecTBnseTcst Ha OCHOBaHUM nognuceiBaeMoro Knuenrtom
B Oduce obcnyxueaHus KnueHToB/llyHKTe B3umaHua nnatel Cekumu 15-58 3asaenequs n Akta
npuema-nepeaayn TpaHcnoHaepa (cm. MpunoxeHne 6) ¢ y4etom nyHkTOB 6.1., 7.1.2 1 7.1.10.
HacTosLero [lorosopa okasaHus yenyr ¢ UCNofb3oBaHeM TpaHcnoHaepa.

13. Mopsgok npoesgoB KnueHTa no uHbLIM Cekunam wunu TnaTHbIM aBTogoporam ¢
ucnons3osaHnem TpaHcnowaepa Onepartopa

13.1. Ycnyra MHTeponepabensHocTy sSiBASIETCS 4acTbio ycnyr, npegoctaensiemslx OnepaTtopom no
[lorosopy okasaHusi ycnyr ¢ UCNonb3oBaHUEM TpaHcnoHdepa B pamkax CoOrfaweHus o
MeXonepaTopckoMm B3auMoAeNncTBUN, W_O0CTynHa KnueHTy no-yMOAYaHuo-ApU-—aKkruBagmmm—

NnleBoro cyera.

13.2. TMpu nogkntoueHHoit yenyre WHTeponepabenbHocTn, Onepatop 06si3yeTcs, oT cBoero NMeHN, Ho
B WHTEpecax u 3a cyeT KnueHTa oBecnedynTe BO3MOXHOCTB npoesga TC KnueHta ¢
ucnonesosaHmem TpaHcroHaepa OnepaTtopa no MnartHbIM aBTofoporam, a KnueHt obsiayetcs
BO3MeCTUTb pacxodbl Onepatopa Ha WCMOAHEHWe AaHHOro nopyyeHus (pasmep nnarbl).
AreHTCKas KOMUCCUA 3a Takue ycrnyru cHuTaeTcs BKNIOYEHHOW B PUKCUPOBaHHbIN eXeMeCsYHbINA
nnarex rno Hactoswemy [loroopy.

13.3. Bvesg TC KnwueHTa, ucnonbsyiowero TpaHcrionaep Onepatopa Ha MnatHylo asTOpOpOrY
NpusHaeTcsa nopyyeHnem Knuenta, aaHHbIM Onepatopy, 3aKmiounTb 0T UMEHN OnepaTtopa, Ho B
VHTepecax u 3a cyeT KnueHTa goroBop 06 okaszaHum ycnyr no opraHusauum npoesna no MNnaTtHoi
aBsTogopore.

13.4. KnueHT Bnpaee He ucnonb3oBaTb TpaHcnongep Onepatopa ans npoesaa no Cekuuu 15-58,
uHeIM  Cekumam u [MnaTHbIM aBTogoporaM. B Takom cnyyae emy HeobxoAMMO CHSTL
TpaHcnoHgep Onepatopa ¢ BeTposoro crekna TC (unv ¢ gpyrux nosepxHocTtel TC, KoTopble
no3sonsoT obecnevnTb Nepefavy curHana W ykasaHbl Ha Caiite www.m11-neva.ru) u
nomecTuTb TpaHcnoHAep(bl) B 3alUMTHbIN METanNuanpoBaHHbli nakeT. OnepaTop He Hecert
OTBETCTBEHHOCTW 3a NPaBUSbHYID WHULMANU3auWi curHana obopyaoBaHneM aneKTpPOHHOro
B3UMaHuA nnatbl, ecnit KNUeHT YCTaHOBUT HECKOMbKO TpaHcnoHaepos Ha ogHo TC. B cnyvae
Bb€3fla Nno o4HOMY TpaHcmoHAepy, a Bblesga Mo-Apyromy TpaHcnoHaepy, noesgka Gyger
paccuuTaHa no MakcumansHomy Tapudy. KnueHT HacTosiwmm NoATBEPXAAET, YTO B cnyvyae
YCTaHOBKM HECKONbKMX TpaHcnoHaepoBs Ha ogHo TC KnueHT cornalaeTcs ¢ TEM, YTO CTOMMOCTb
npoesaa mo lnatHomy yyacTky GyaeT paccunTaHa Ha OcHoBe TapucoB, npuMeHUMBIX K
Nnuesomy cueTy, cBssaHHOMYy C Tem TpaHCrnoHaepom, curHan  KoToporo oyner
MHWUWanu3nposaH obopyaoBaHMeM 3MeKTPOHHOrO B3UMaHUs NNaTbl nepebIM.
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13.5. Mpu wucnonbzosaHum TpaHcnoHagepa M-11 15-58 ANnA npoesga no y4acTkam OCHALLEHHBIX
GesbapbepHoit cuctemoint CeoBoaHbIi MoTok Monb3oBaTens obs3aH:

° OSHAKOMUTCs C [EdCTBYIOLMMM MNpaBunaMu OpraHMsaLMu npoesga Ha  caiite
cobcTBEHHMKa yYacTKa;

° T[POBEPUTE Hanuyme cnucaHus AEHEXHbIX CPeacTB C NUUEBOro cyerta TpaHcnoHaepa
cnocobamm, YCTaHOBNEHHbIMWU 3MUTEHTAMMU;

¢ NpoBepuTb 3ag0mkeHHoCTb no MPH3 Ha caiite cobcTBEHHMKA NnaTHOro yJacTka,;

B cnyyae HecpabatbiBaHus TpaHcnoHAepa npu npoesfe vepes PBI, cuctemMa cuuThiBaeT
MPH3 TpaHcnopTHoro cpefcTea, U nmonb3oBaTenb 0bs3aH onnatuTb 3af0MKEHHOCTL B
Te4eHue 5 kaneHAapHbIX HE C MOMEHTa COBepLLSHUS npoesgaa.

13.6. B cnyvyae HapyweHnuns KnueHtom ycnosuin Hactoswero [loroeopa, npasun npoesga no
lnaTHoMy y4acTky, a Takke HapylueHWs NpaBun nNonb3oBaHWsA WHbIMU Cekuuamu unu
MnatHbIMK aBTOAOPOraMu, Npu CoBepLUeHUM onnaTel Npoesaa no UHLIM Cekunsam unu MnaTHseiM
aBTofAoporam € NomoLlbio TpaHCnoHAepa, OTKITKYEHHOro oT ycnyrn MHTeponepabensHocTu,
Onepatop ocTaenser 3a coBoii nNpaeo akTueMposaTb ycnyry WHTeponepabenbHocTu Ha
TpaHcnoHaepe u cnucats nonHyto Mnaty 3a npoeap,

13.7. Cnepytowme opraHusaumm BbICTYNAT SMUTEHTaMU:

e OOWeCcTBO C OrpaHUYEHHOIR OTBETCTBEHHOCTHIO «ABTogop [MnaTHble [oporu» — B
OTHOLWeHuK aBTogoporn M-11 «Mockea — CaHkr-MNeTepbypr», yuacTok 58 kM — 543 KM,
topuamnyeckuii agpec: Poccuiickas deaepauus, 127006, Mocksa, CtpacTHoi Gynbeap,
A. 9, BebcaiT: https://avtodor-tr.ru/:

e O6WecTBO C OrpaHUYEHHOI OTBETCTBEHHOCTHIO «ABTogop [MnatHbie [oporu» — B
OTHOWeEHMM asTogoporn M-4 «[oH» n3 Mockebl Yepes BopoHex, PocToBs-Ha-[JoHy,
KpacHogap ao Hoeopoccuiicka: yuactkm 21 — 93 kM, 93 — 221 km, 225 — 260 km, 287 —
321 km, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 —633 km, 1091 — 1119 Kkm

A. 9, BebcaiT: https://avtodor-tr.ru/:

e OO6LecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO «ABTogop [lMnatHble [oporu» — B
OTHOLLeHuM asTogopork M-3 «YkpanHa» 13 Mocksbl Yepes Kanyry u BpsiHck o rpaHuup!
¢ YkpauHon (B HanpasneHuu Knesa), B 4acTHOCTM yqacTkn 124 — 173 km 1 173 — 194 km,
topuandeckuii agpec: Poccuiickas ®epepauus, 127006, Mocksa, CtpacTHO BynbBap,
A. 9, BebcanT: https://avtodor-tr.ru/:

e OO6WecTBO C OrpaHNMYEHHON OTBETCTBEHHOCTHIO «ABTogop [lMnaTHble [Joporu» — B
oTHoweHun LIKAL, ropuauueckuin agpec: Poccuiickas ®epepauus, 127006, Mockea,
CrpactHoit 6ynbeap, A. 9, BebcaiiT: https://avtodor-tr ru/:

* OOLWecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO «ABToAop [lnaTHble [oporu» — B
OTHOLeHWn aBTofoporn M-12 «Mocksa — HukHuin Hosropog - KasaHb», lopugnyecknii
aapec: Poccuiickas ®egepauws, 127006, Mocksa, CrpactHoii 6ynbBap, a. 9, sBebcaiiT:
https://avtodor-tr.ru/;

e OB6UWecTBO ¢ OrpaHUYEHHO OTBETCTBEHHOCTLIO «Maructpans ceBepHoii cTonuubl» - B
OTHOLUEHUWN OBbIYHOI NNATHOW YACTHOM aBTOMOBUIILHOM A0oporuy obLero nonb3oraHus
«3anagHblii CKOPOCTHOW AvameTp», topuaudecknii agpec: Poccuiickas denepauus,
191014, Cankr-MeTepbypr, yn. Hekpacosa 14-A, sebeaifT: hittps://nch-spb.com:

e  AO «3C[» B oTHOLEHN TPaHCNOPTHOM pPa3BA3KM aBTOMOBUNEHOM noporu obuero
nonb3oBaHnsa «3anagHbliil CKOPOCTHOIA AvameTp» Ha nepecedveHun ¢ LLlyBanosckum
fpocnekTom, ropuauyeckuii agpec: Poceuiickas degepauus, 191011, CaHkr-MeTepbypr
r, Np-KT HeBckwit, nom 44, BebcanT: https://zsd-spb.ru;
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13.11. OMUTEHT BNpaBe pacToprath co FRatleHun fno-okasaHwmio yenyr na FinaTHsix aBTomoporax

14.

* AKumoHepHoe o6LyecTBO «HoBoe KayecTBO Aopor» B OTHOWEHUM aBToAoporn «HoBbI
Bbixog Ha MKA[] ¢ dhepepanbHoi aBTOMOBUABLHOM Aoporu M-1 «benapycb» («CesepHblit
06xon OanHUOBa»), KPUAKYECKMI agpec: Poccuiickan ®epnepauus, 117556, Moscow,
Baplasckoe wocce, 95, cTpoeHue 1, BeGeaiiT: https://m-road.ru

e AkuuoHepHoe obuwecTso «HoBoe kayecTro Aopor» B OTHOLWEHWM aBTOAOPOrM
«CesepHbIli aybnep KyTysosckoro npocnekTa», lopuandecknin agpec. Poccuiickas
®egepauus, 117556, Moscow, BapLuasckoe wocce, 95, cTpoeHue 1, BebeaiiT: https://m-
road.ru

° TloCyRapCTBEHHOE Ka3eHHOe YyupexaeHue ropoga MockBbl  «AgMUHKUCTPaTOP
Mockosckoro  napkosoyHoro MPOCTpaHCTBa» B  OTHOLIEHUW  BHYTPUrOPOACKOM
marnctpanm «MocKoBCKMiA CKOPOCTHOM avameTpy», opuaudeckuin agpec: Poccuiickas
depgepauusn, 125040, Mockea, yn. CkakoBas, 4. 19, BebcaiiT: https://msd.mos.ru/

13.8. B cnyyae Hecornacus Knuenta ¢ cymMmmoii cnvcamHus cpeacTs ¢ Jlnuesoro cyeTa nocne noesaku
KnueHT Bnpase HanpasuTb npeTeH3unio Onepatopy B Teyenue 30 (TpuAauaTK) KaneHgapHbIX aHel
C MOMeHTa npoesaa. B cnyyae HecobniofeHus gaHHoro cpoka KnneHtom KnueHT Hecer puck,
CBH3AHHbIN C yTpaToil 3MUTEHTOM W NPOYMMM nULaMM OOKYMEHTOB W Marepuanos,
NOATBEPXKAAILLUNX akT Npoesaa 1 OCHOBaHMS ANA NPUMEHEHUS cooTBeTCTBYloLWero Tapuga.

13.9. Onepatop oceoBoxaaercsi oT OTBETCTBEHHOCTH 33 HeoBecrneueHue BO3MOXHOCTW npoesaa
KnveHnTta no lMnaTtHeiM aBTogoporam ¢ WMCNONb3oBRaHWUEM TpaHcnongepa Onepatopa, ecnu
Onepatop 3abnaroBpeMeHHO yBeaoMUN KnueHTa 0 BO3HUKHOBEHMMW He3aBUCALUMX OT Hero
06CTOATENbCTB, NPENATCTBYIOLNX UCMONHEHMIO YKA3aHHBIX 0BS3aTENbCTE.

13.10. Yenyru no opraHusauumn npoesga no MnaTtHoii aBTO4OpOre OKa3blBalOTCH B COOTBETCTBUN
C MpaBunamu okasaHWsa ycrnyr no opraHusauuM npoesaa  (Mpasunamu npoesana),
YCTaHOBNEHHbIMM  Ha cooTBeTcTByloWwen [InatHoii aeTomopore. KnueHT oTeeyaeT 3a
CaMOCTOATENbHOE 03HAKOMIEeHe C NpaBuIaMu, CTOMMOCTBIO YCNYT MO OpraHMaaumm npoesnaHa
cooTBeTCTBYIOLWEN [NaTHol aBToaopore.

npu ycnoeun obasatenbHoro ysefomneHuss Knuedta B CPOK, YKasaHHbIi B COrnaweHun o
npoesje, AeCTBYIOLLEM Ha COOTBETCTBYIOLEN [TnaTHoN aBTogopore.

13.12. Onepatop snpaBe nepegaBatb IMUTEHTaM nepcoHaneHble AaHHble KnueHTa B uensx
“cnonHeHns HacTosLero [loroBopa okasaHusi YCnyr ¢ UCMofb3oBaHueM TpaHcnoHAepa, a Takke
B cniy4ae HeoOXoAMMOCTU MOoNy4YeHus AaHHOo WHpopMaumnn B Lensax npusneyeHus KnueHra K
lOpUANYECKO OTBETCTBEHHOCTW 33 HE3aKOHHble aeiicTBuS, npeanpuHaTele Knuenwtom B
OTHOWeHWUK MnaTHoii aBTonoporu unu MocTasLyvika ycnyr,

13.13. Bo nsbexaHne comHeHumi, CtopoHel cornatuatotes, 4to KnueHT HeceT OTBETCTBEHHOCThL
3a noboit yuepb, KOTOpbIN MOXET BbiTh MPUHUHEH MMYLLIECTBY OMUTEHTa UMM MUMYLLIECTBY,
sBnAoWeMycsa yactelo lnatHoit aBTofoporn, a Takke 3a HapyweHus KnueHTom npasun
nonb3oBaHua NnaTHeIMK aBTOgOpOraMu,

PacTopxeHue [loroBopa okasaHus ycnyr ¢ ucnonbL3oBaHneM TpaHcnoHaepa

14.1. PactopxeHnue [JoroBopa okasaHus yenyr ¢ Ucnonb3oBaHMeM TPaHCMOHAEepPa Mo UHULMATUBE
KnueHTa

14.1.1. KnueHT Bnpase PacToprHyTb HacTosLmiA [loroBop okasaHusi yCNyr ¢ WCMOMb3oBaHMeM
TpaHcnoHaepa B noboe Bpems B nopsiake, NpeaycMOTPEHHOM nyHkTamu 14.3. u 14.4.
HacToswero [loroeopa.

14.2. PactopxeHne [loroBopa okasaHus ycnyr ¢ WEMonb3oBaHuem TpaHcnoHgepa no wHUUMaTMBe
Oneparopa:

14.2.1.  Onepatop enpaee PacToprHyTh HacToAwmiA [loroBop okasaHus ycnyr ¢ UCMoMb3oBaHWeM
TPaHcnoHAepa nocne CooTBETCTBYOWero ysegqomnerus Knmeuta g cneayroumx cnyyasx:
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* ecnu KnueHT umeeT 3agomkeHHOCTbL nepes OnepaTopom no [lorosopy okasaHus ycnyr
C MCNONb30BaHNeM TpaHCnoHaepa;

e ecnun Kr1eHT He UCMONHAET Haanexalyum obpasom cBou ob6sa3aTenbcTBa no Horosopy
OKa3zaHusa ycnyr ¢ ncnosb3oBaHWeM TPpaHCNoHAepa, BKIYas NONOXEHUS, KacatwLuecs
ncnonb3oBaHusa TpaHcnoHaepa, a Takke npasuna npoesaa no MnaTHeIM aBTogoporam;

° ecnu cboit/nonomMka/m3mMeHeHne cucTeMbl paboTsl TpaHcnoHgepa NpoucxoaT no BUHe
KnuenTa;

e ecnu KnueHT oT3biBaeT cBoe cornacue Ha 0bpaboTky M nepegavy nepcoHanbHbIX
AaHHbIx Onepartopom u/mnu KoHueccnmoHepom TPETbUM CTOPOHaM B LIeNsAX UCMONHEHWs!
HoroBopa okasaHus ycnyr ¢ wcrnonb3oBaHueM TpaHCnoHAepa B COOTBETCTBUU C
nyHkTamu 13.11 n 17.3 ganHoro dorosopa.

14.2.2.  Onepatop Takke Bnpase PacToprHyTb [loroBop okasaHWusi YCNyr ¢ WCMOMb3oBaHueM
TpaHenoHAepa ¢ npeABapuTenbHbIM yBeaoMneHeM KnueHTa B cneayoLmx criyyasix:

(@) Jlvuesoir cueT He mcnonbayetcss KNueHToM B TeyeHue 6 (wectun) mecsiuer u Gonee, npu
HanuM4umn Bcex cneayowmx YCroswii:

I. Y KnueHTa HeT 3aperncTpupoBaHHbIX Bbesgos Ha Cekunio  15-58/MnatHble
aBTOA0POrY;

ii.  BanaHc IluueBoro cyeta Hynesom unu oTpuLlaTenkbHbLIN;

ii. Mo OKOHYaHWW Tekyllel MoNoBWHLI roga KnueHT He HanpaBun cooTBeTCTBYIOLLEE
yBeaomneHue o xenaHun Knnexrta npoanuts Jorosop; nubo

(b) Jmuesoit cueT He ucnonbayeTcs KnueHTom B TeyeHue 1 (oaHoro) rona u Gonee.

Yeegomnenue OnepaTtopa 0 pacTopeHuu loroBopa MoXeT GbiTb HanpasneHo B 3NEKTPOHHOM
BAE Ha aApec aNeKTPOHHOW NoYTkl NM60 Yepes JTIMuHbIN kabuHeT unu MobunbHoe npunoxeHwue.

14.3. B uensax pacTOpXKeHWsi HaCcTosILEro HoroBopa okasaHua ycnyr ¢ MCnofb3oBaHUeM

TpaHeﬁeHﬂepa—(ﬂo—annma’mBe—KnmeHTa—m—On'ep‘a'pra) KrneHT obpalyaetca B Oduc
0DCNYXKMBAHWNA KIMEHTOB UMW HAXXMMAET KHOMKY «YaanuTs 3KayHT» B MobunsHom npunoxeHum
unu Ha caiTe AnNs noanucaHus AKTa O pPacTOPKEHUU Horosopa okasaHua ycnyr c
UCMONb3OBaHUEM TpaHCMOHAEpa W UHbIX HEeOBXOAWMbIX AOKYMEHTOB. B TeueHne 10 (pecaTn)
pabounx AHel ¢ aathl nognucaHus AKTa 0 PacTopXeHuH A0roBopa WUNn ¢ Aatel HanpasneHus
YBEAOMNEHNs1 0 pacTopxeHnn KnueHTy (B crniyyae pactopxeHus no uHUUMaTiee Onepatopa)
Oneparop BosspaLaeT KnneHTy 0cTaTok HeM3pacxoA0BaHHbIX AEHeXHbIX cpeacTB Ha Jluuesom
cHeTe 03 HauyucneHWst Kkakux-nubo NpOLEHTOB W nocne YOePXKaHUs U3 CYMMbl Takux
HEWU3PacxofoBaHHbIX AEHEeXHbIX CpeAcT obssaTenscTs KnueHTa nepeg Onepatopom B
COOTBETCTBUM C AelCTBYOWMM Mpaiic-nucTom. B cnyyae HegocTaTouHOCTH OEHEXHbIX CpeacTB
Ha Jlnuesom cyeTe Ansa noraweHus o6azarenscTe KnueHta nepen Onepartopom KnueHT 06s3aH
BbINNaTUTL ONepaTtopy 3a0MmKeHHOCTL MO TakuM 06s3aTenbCTBAM B TeYeHme 5 (nsTK) pabounx
AHeil C MOMEHTa MONyYeHWst COOTBETCTBYIOLLEro TpeGoBaHus Onepartopa.

14.4. MNepeyeHb [OKYMEHTOB, HEOBXOAUMbIX AMS BO3BpaTa JEHeXHbIX CPeacTB:
e 3asBreHne Ha pacTOPKEHWUE NO YCTAHOBNEHHOI Onepatopom copwme;
e AKT O pacTopXeHuu;
e HaknagHas na Bo3Bpar TpaHcnoHgepa.

MNpu 3anonHeHnn 3asBneHns Ha PACTOPXKEHUE OT PyKU, TEKCT AOMXKeH BbITb NOHATHLIM, CNIOBA U
UM Pkl 4OMKHBI BbITh pasbopymBLIMU.

14.5. B cnyuae pacTopxeHust HacTosLlero floroBopa okasaHus ycnyr c ucnonb3osaHuem
TpaHcnoHAepa no uHuunatuse OnepaTtopa B CBS3W C HEUCMNOMHEHUeM o6S3aTenbeTe co
CTOpoHbI KnneHTa no [loroBopy okasaHus yCnyr ¢ UCnonb30BaHuem TpaHcnoHaepa, OnepaTtop
Brpaee B3bickaTb/yAepxaTb ¢ KnneHTa cooTBeTCTRYIOLME haKTnyeckme pacxombl, NOHECEHHbIE
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UM B CBA3U C pacTopxeHuem [lorosopa okasaHWs ycnyr ¢ WCAONb30OBaHMEM TpaHcnoHaepa
(Takue kak pacxogbl o oTnpaBKe OOKYMEHTOB 1 T.1.).

14.6. MNpu pacTopxeHun HacTosLLErO HoroBopa okasaHua ycnyr ¢ ucnonb3oBaHueM TpaHcnoHaepa
KnueHT obsisaH BepHyte TpaHcnoHgep Onepatopy B no6om us Oducos obcnyxusaHus
KnueHToB. lNpu atom TpaHCMoHAep AOMmkeH HaXOAUTLCS B ucnpasHoMm paboyem COCTOSIHMMU.
Bosspart TpaHcnoHgepa Onepatopy ocopmnseTca AkTom o pactopxeHuun (cm. MNpunoxeHue 7).
Ecnu KnueHT He BosspalyaeT Onepatopy TpaHCNoHAEep B COOTBETCTBUM C HACTOALLIUM NYHKTOM
Horosopa okasaHus ycnyr ¢ ucnonbaosaHuem TpaHcnoHdepa, KnueHTt obasaH BoaMecTUTb
Onepatopy CtoumocTb TpaHcnoHaepa B TeveHue 5 (nATn) paboynx AHEl C MOMEeHTa NonyYeHns
cooTBeTCTBylOWlEero TpeboBaHMs Onepatopa. [Mpu  HanWyum BO3MOXHOCTM, YKazaHHas
CroumocTe TpaHcnowgepa Gyger yaepxaHa OnepaTtopoM M3 CyMMbl Hen3pacxogoBaHHbIX
ACHEXHbIX CpeacTs Ha JluleBom cyeTe, nognexalyux Bosspary KnueHry.

14.7. Hactoswwmin [orosop okasaHus ycnyr C WCnonb3oBaHMeM TpaHCNoHAepa CYWTaeTcs
NPekpalleHHbIM nocne sosspara Knuentom TpaHcnoHgepa B UcnpasHOM pabovem cocTosHum
Onepatopy (unu ynnartsl CtoumocTtu TpaHcrioHaepa) v onnatbi/yaepkaHus 06s3aTenbeTs
KnueHta nepes Onepatopom.

14.8. B cnyuae HesiBkM KnveHTa Ans nonyyYeHus octatka AEHEXHbIX CpeAcTB B TeveHune 30 (Tpuauati)
AHeil ¢ AaTbl HanpasneHus OnepaTopoM yBeLOMIEHNs 0 pacTopxeHun [loroBopa okasaHus
ycnyr ¢ ucnonb3oBaHWeM TpaHCNOHAepa UMM B Cnyyae MONYYEHWS NUCLMEHHOTO OTKa3a
KnueHta orT nonyyeHus BosBpaTa ocTaTKa AEHEXHBIX cpeacts Ha JluueBoM cuyeTe
KoHueccroHep umeeT npaBo, Ha OcHOBaHWM conpoBoauTeneHbIX JOKYMEHTOB oT OnepaTtopa,
NEpPeINcnnTe NeHexHole cpeacTBa KnueHTa Ha cyeT 6naroTBOPUTENLHOI opraHusauuu,
yKkazaHHoi Ha CaiTe.

15. TMNopspok pa6otki ¢ o6pauweHusaMu KnuenTos

KOHTAKTHAA MHOOPMALINA %

LleHTp ynpaBneHus gopoxHbIm
OBIDKEHNEM

OKCTPEHHbLI HOMEP
I
L

KPYrroCcyTo4HO

KopoTtkuii Homep *2323

Konn-ueHTp
OBCNYKMBAHME KNWEHTOB
8 80077510 00

€ 6:00 no 22:00
Odpuc obcnyxmsanus knneHToB Ha MBI «Mocksa»
OBCNYXNBAHUE KNMEHTOB 21 km
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c 6:00 go 22:00
OO0 «OCCI» M-11 15-58, JKennyaTauuoHHsIi ueHTp, Otaen
[MoyToBLIN agpec no pabote c knueHTamu, Xumku, MockoBckas obnactb, 28 km,
141400
clients@m11-neva.ru
@ yourfeedback@unitoll.ru
Website
2 https://www.m11-neva.ru
10S:
OduumansHoe MoBUNbHoe https://apps.apple.com/ru/app/Tpancnongep/id1506754728
npunoxeHue «TpaHcnoHgep» Android:
https://plav.google.com/store/apps/detaiIs?id:com.msphighway.app

15.1. Mo Bcem Bonpocam, CBSAA3AHHLIM C OKa3aHuem Yenyr unu [ononHUTENbHbIX YCnyr no Horoeopy
OKasaHWs yenyr ¢ ncnonb3oBaHueM TpaHcnoHgepa, KnueHT uMmeeT npaso HanpaeuTh OnepaTtopy
ofpalleHue ogHUM 13 cnegyrLux cnocobog:

15.2. ObpauyeHna KnueHToB 4oMmxHbI COOTBETCTBOBATS cnegylowmm TpeboBaHuaM:

® Ans Becex obpallieHuin B 06s13aTeNbHOM NOPSIAKE YKA3bIBAIOTCS: hamMunusi, MSi, 0TYECTBO
Wnu NonHoe HammeHosaHne KnueHTa, KOHTaKTHble AaHHble KnueHTa (MouToBbIi agpec
u(unu) TenedoH u(unu) agpec dNEKTPOHHOI NOYTLI), CyTb 06palleHus:;

° Ana obpalueHnit, CBA3AHHBIX C Npoesgom KnueHta vepes MyHKTBI B3UMaHus nnatbl
AOMONHUTENBHO YKa3blBaKOTCA: AaHHble 0 npoesfe: faTa, Bpems, [yHKT BaumaHus
nnarel, lMonoca BaumaHus nnatsl (no BO3MOXHOCTW), AaTa Bbesga Ha MnarHblii yyacTok
v Beleaga c MnatHoro yyacTtka/MnatHoii aBTogopory, Kareropus (rpynna) TC;

e B oDOpalleHun He AONYCKaeTcsa UCnob3oBaHNe HEHOPMAaTUBHOMN NEKCHKN.

15.3. Onepatop WMeeT npaBO He npUHWMaTbL K paccmoTpeHuto obpaweHusa KnueHTtoB, He
cooTBeTCTBYOWME TpeboBaHuaM nyHkTa 15.2 [Jorosopa okasaHus YCnyr ¢ ucnonb3oBaHuem
TPaHCMoHAepa, a Takke obpalleHnsi, B KOTOPLIX yKasaHbl HEJ0CTOBEPHLIE KOHTAKTHbIE AaHHble,
HefoCTOBEPHOCTb KOHTAKTHBIX AaHHbLIX YCTaHABMMBAETCS OnepatopoM npu HEBO3MOXHOCTU
CBA3aTbCA C KnneHToM no yka3aHHbIM B 06palLeHnn KOHTaKTHbLIM OaHHBIM B TeveHue 5 (naTu)
pabouunx aHeil. OnepaTop UMeeT NpaBo He NPUHUMATDL K paccMoTpeHunto obpalyeHust KnmeHTos,
HE CBA3aHHbIE C okasaHuem Ycnyr unu JononHutensHbIX yenyr no [JoroBopy okasaHus ycnyr ¢
MCcnofib3oBaHWeM TpaHCNoHAepa.

15.4. Ecnu nHoe He npeaycMoTpeHo [JoroBopoM okaszaHus ycnyr ¢ ucnonb3oBaHuem TpaHcnoHgepa n
(unu) 3akoHogaTenbcTBOM Poccuiickoih Gegepaumn, Onepatop npefocraensier KnueHty oteeT
Ha obpalleHne, NpuHATOe K paccMOoTpeHWlo OnepaTtopoM B COOTBETCTBUN G HaCcTOALLUM
[lorosopom okasaHus ycrnyr ¢ MICnonb3oBaHuem TpaHcnoHgepa, B TeyeHue 10 (aecatn) pabounx
AHel ¢ MOMEHTa NOCTYNNexns Takoro obpalleHus.
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16. TMpumeHumoe npaso u paspeweHne cnopos

16.1.

16.2.

16.3.

Hactoswwmit Jorosop okasauus ycnyr c¢ ucnonb3oBaHWeM TpaHcnoHgepa perynupyetcs
3akoHoaaTenocteom Poccuiickoii denepauin.

Ecnun uHoe He npegycmotpeHo AENCTBYIOWUM 3aKOHOAATENLCTBOM, npv BO3HWKHOBEHUM criopa
mexgy Onepatopom u KnueHTom KnueHT 0bsizaH, A0 npeAbsBReHMs ucka K Onepatopy,
HanpaeuTb eMy NpeTeH3n0 B MUCbMEHHOM BuAe. YkasaHHas NpeTeH3nsa paccmartpuBaeTcs
Oneparopom B cooTBeTCTBUM C MOPALKOM paccMOTpeHns obpatlleHnin KnueHTos, ykasaHHbIM B
nyHkte 15 [lorosopa okasaHWst ycnyr ¢ WCMoMb30BaHMUEM TpaHcnoHaepa. lMpu oTcyTeTBUM
pewenuna no npeteHann KnueHTa B TeveHue 10 (aecatu) pabouux gHeit ¢ MOMeHTa nony4yeHus
npeTeHsnn  OnepaTopom  (ecnu  WHOIA CPOK  He  npefycMOTpeH  [elCTBYIOLMM
3aKOHOAATEeNbCTBOM), CMOP MOAMNEXUT PACCMOTPEHIO B cyAebHOM nopsifke, kak 3To yKasaHo
HUXe.

B cnyyae paccmotpeHus cnopa mexgy Onepatopom u Knuentom B cynebHoMm nopsigke
KOMNETEHTHBIMW CyAeOHbIMU OpraHamu NPU3HaTCS Cyabl Poceuiickoil ®enepaumn. C yyetom
nonoxeHwii crateii 28-32 MpaxnaaHckoro NpoLleccyanbHoro koaekca Poccuiickoin degepaumn u,
€Cnu MHOoe He NpefyCMOTPeHOo 3aKoHOAAaTENbCTBOM POCCuUiicko depnepauuu, Onepatop Bnpase
3aKknounTb ¢ KnueHtom cornaiueHve o mogcyaHocTu cnopa Ha yCcrnoBuAX, COrnacoBaHHbIX
CropoHamu. B cnyvae ecnu KnueHTom ABMACTCA 0pMAN4EcKoe nuuo (MHAWBUAYANbHbINA
npeanpuHiMaTens), BCe CMopbl, BbITEKAOLWME U3 HacToswero [lorosopa okasauus ycnyr c
WCNONb3oBaHNeM TpaHCroHAepa, NoAnexar PaccMOTPEHUI0 B COOTBETCTBYIOLLEM Cyae o
MecTy HaxoxaeHus Onepartopa.

17. 3aknwyuTensHbie nonoxeHus

17.1.

17.2.

Onepatop ocTaBnsieT 3a coboil Npaso BHOCUTL M0GbIe W3MEHEHUS B NONOXEHUSI HACTOSILLEro
[orosopa okasaHus ycnyr ¢ vcrnonb3oBaHuem TpaHcnoHaepa, B lpaiic-nuct, Tapudsl 1 B
nonoxeHns [lorosopa opraHusaumu npoesaa (Bkmtouas Mpaeuna npoesna no MnaTHomy
yqacTky). KnueHT yBeooMnseTcs 0 Takux n3MeHeHUsIx nyTem pasmeLyeHusi COOTBETCTBYIOLLIEI]

MHopMaumn Ha Caiite, B Odcbucax obcnyxmsaHus KNMeHToB u [yHKTax B3UmMaHMa nnatel He
‘flo3gHee; YeM 3a 5 (NATk) AHel 40 Havyara AeiCTBIS Takux M3MEHEHWA.

B cnyyae ecnu KnueHTt He cormaceH ¢ BHOCUMbIMY WU3MEHEHVAMMW, OH BNpaBe 0TKa3aTbCs OT
WCNONHEHWUsi HacToswero [lorosopa okasaHus YCIyr ¢ WCMONb30BaHWEM TpaHcrnoHgepa B
TeveHwne 7 (cemu) paboynmx OgHel ¢ MOMeHTa YBEAOMMNEHUA O BHOCUMbLIX U3MEHEHUSX, B
NPOTUBHOM cry4ae OyAeT cuMTaThes, YTo KNMeHT NpUHUMaeT BHOCUMbIe U3MeHEeHUs.

C momeHTa BCTynneHus B cuny Horosopa okasaHus ycnyr ¢ ucnonb3osaHuem TpaHcnoHgepa B
HOBOW pefakuun (M3MeHeHUn K Horosopy okasaHus ycnyr ¢ ucnonb3oBaHuem TpaHcrnoHaepa)
KnueHTbl 0bsizaHbl cobniogars YCNoBUS Takoil HOBOW peaakumein [JoroBopa oKazaHus ycnyr ¢
WCnonb3oBaHWeM TpaHcnoHgepa.

HeB3upas Ha nonoxeHus HacToswero nyHkta 17.1 [oroBopa okasaHusi yenyr ¢
“cnonb3oBaxuem TpaHcnoHaepa, Oneparop Bnpase BBOAUTL HOBblE ABOHEHTCKUE NporpamMmbi
no cornacosaHwWio ¢ KoHueccuoHepoMm, o uyem yBegomnser KnueHwtoB u  wMpokyto
obLiecTBEHHOCTDL Ge3 HeobxoaumocTu cobnogeHus Kakux-nubo CPOKOB AN NpefBapUTensHoro
YBEAOMNEHNA OTHOCUTENBHO BCTYMNEHUS B CUNY ABOHEHTCKNX nporpamm.

B cootBetctBMM co cTaTthbeln 6 ®epepanbHoro sakoHa Ne 152-03 ot 27.07.2006 r. «O
NepCoHanbHbIX AaHHBIX», OnepaTop B nepuos aeicTeuS Horosopa okasaHus ycnyr c
WCNOMb3oBaHWEM TpaHCcMoHZepa U B AanbHedlleM A0 DOCTWXeHUss uenu obpaboTku
MEPCOHanbHLIX  AaHHBIX (McnonHeHue [loroBopa oKasaHus ycnyr ¢ MCcnonb3oBaHUEM
TpaHcnoHaepa) npousBoguT 06paboTky NepcoHanbHbIX AaHHbIX (NacnopTHble gaHHble,
NOYTOBLIA aApec, HoMepa KOHTaKTHbIX TenepoHOB, aApec 3NeKTPOHHOM MoYThI), AaAHHLIX O
TPaHCnopTHOM cpeAcTBe (MoAenb, rocyAapCTBeHHbII PErucTpaumoHHbIil Homep, UuBeT) KnueHTa
— ¢huamnueckoro nuua (B TOM Yucre ocyulectsnsieT cbop, cuctemartusaumio, HakonneHwue,
XpaHeHue, obHOBNEHWe, W3MeHeHNe, 0be3nnuuBaHNe, YHUYTOXEHME), B TOM uuCHe ¢
Ncnonb3oBaHMeM WHGOPMALMOHHBLIX CUCTEM Oneparopa/KoHueccuonepa. Onepatop Bnpase
OCYLLECTBNATL XpaHeHWe NepcoHanbsHbIX AaHHbIX KnueHTa B TeyeHve 5 (nsATM) NeT ¢ MomeHTa
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npekpaLlleHns HacTodALlero ﬂ,OI’OBOpa OKa3aHuA ycnyr ¢ MCnosib3oBaHUeEM TpaHcnoHaepa. Mo
WUCTEYEHNN YKa3aHHOro Cpoka nepcoHanbHbie AaHHble KnueHTta YHUNTOXaKTCA.

17.3. 3akniovast HacTosAwmi [loroBop okasaHusi ycnyr ¢ ucnonb3oBaHMem TpaHcnoHaepa, KnueHT
AaeT cBoe cornacue Ha:

17.3.1.  06paboTky NnepcoHasnbHbIX 4aHHbIX 1 nepeaady AaHHbIX TpeTbuM nuuam Onepatopom u/mnu
KoHueccuoHepoM ¢ Lenbio ucnonHeHus Horosopa okasaHusi ycnyr ¢ Ucnonb3oBaHuem
TpaHcnoHaepa;

17.3.2. nonydyeHune peknambl npu Nonb3oBaHUM YCRyramu, a Taioke UCNoNb3oBaHne nepcoHanbHbIX
A@HHbIX B CTATUCTUHECKNX 1 UHBIX UCCNEL0BATENbCKMUX LIENsIX, B LIENsIX NPOABKEHUS YCayT,
B TOM 4ncne nyTem 3aknioHeHusi NpsamMbix [JoroBOPOB OKa3aHWs YCRyr ¢ UCNONb30oBaHMEM
TpaHcnoHAepa ¢ KnueHtamu ¢ NoMoLLbI0 CPeCTB CBSI3M,

17.3.3. Ecnu Onepatop wwunu KoHueccuoHep nopyuyaet obpaboTky NepcoHanbHbIX AaHHbIX
KnuexTta TpeTbemy nuuy B Lensx, ykasaHHbIX B nyHkTax 17.3.1 wmunu 17.3.2, w/vunu B uensx
OCyLeCTBNEHUs NpaB WU 3aKOHHbIX MHTepecoB Onepartopa w/unu KoHueccuoHepa w/vnu
KnveHta, cornacve KnueHta Ha Takoe nopyyeHve, B TOM u4ucne Ha nepegadvy ero
NEePCOHaNbHbBIX AaHHbIX TakoMy TpeTbemy nuLy, o6paboTKy NepcoHanbHbIX 4aHHbIX TaKUM
TPETBUM NULIOM B COOTBETCTBMM C nopyveHuem Oneparopa wu/vnm KoHueccuoHepa He
TpebyeTtcs.

17.3.4.  KnueHT umeeT npaeo BbIPa3WUTb CBOW OTKA3 OT OCYLLECTBIIEHUS AEACTBUIA, nepeyncneHHbIx
B nyHkTax 17.3.2 n 13.11 BbilWwe nytem npenocTaBreHus Onepatopy cooTBeTcTBYIOLLErD
nNUCbMeHHoro yesegomneHns B Oduce obecnyxumsaHus knueHToB nubo nyTem HanpaeneHus
SNEKTPOHHOro yBeAoMNeHus B JluHom kabuHeTe unu Mo6unsHOM NpunoxeHun.

17.4. KnueHT yBegomneH u 6e30roBopoyHO cornawaeTcs, 4To ycnoBus Hactosauwero [orosopa
OKa3aHus ycnyr ¢ UCnonb3oBaHWeM TpaHcnoHAepa u Mpaiic-nucta SBRSIOTCS pesynbTaTom
cornawleHna wmexay CTOpoHamu U 3aMeHsIIOT coboi  niobble  WHble YCTHbIE  UNK
MPeAlecTByoLNEe NMMCbMEHHbIE JOTrOBOPEHHOCTH Mexgy OnepaTtopom u KnueHTom.

—
-~
(6]

—B—Hensx—koHTpons—3a—wcnonxernem foroBOpa  OKa3aHvis YCNyr € WMChnonb3oBaHWeM
TPaHCMoHAEepa U yperynmpoBaHus BO3HMKalOLWNX cnopoB OnepaTtopom MOXeT OCYLeCTBAATLCS
peructpauna (8 Tom uucne ¢oTo K BugeodUKcaLms) haKTOB WUCMOMb30OBaHUS [MnaTtHoro
ydqacTka/lInaTHbix asToAopor, BKMoYaowas cbop, XpaHeHUe W UCMOMb30BaHMUe creayoLmx
OaHHbIX:

® [OCYAapCTBEHHBIN PErncTpaUnoHHbIi Homep TC;
e otorpacus (Buaeonsobpaxerue) TC;

e poTorpachus Bogutensa 3a pynem TC;

® BpemMsi u MeCTO ucnonb3oeaHns Cekumm 15-58.

CoBeplueHne KnneHTOM KOHKMIOAEHTHbIX AeiCTBuiA nytem daktuyeckoro Bvesga TC,
ynpasnsemoro Knuentom, Ha Cekumio 15-58/MnatHyto aBTodopory o3Ha4yaeT cornacue KnueHta
Ha ocywlecTeneHne OnepaTtopom cbopa (8 Tom Yucne oTo-, BUAEOMMKCaLNM), UCMONb30BaAHNS
1 XpaHeHusi Takon MHdopmMaLnn.

17.6. Onepatop no TpeGoOBaHWIO  YMOMHOMOYEHHbIX OpraHoOB  rocygapCTBEHHOW  BRacTu
npeaocTasnsaeT nobble UMeloLmecs y Hero mMartepuansl (B TOM 4Yucne maTepuanel ¢oTto-,
BuAaeoduKcaumm), ecnu  aaHHblie  maTtepuarnsl MOTYT cofepxatb WHopMauuio o
NpaBoHaPYyLEeHUAX, CoBEpPLUEHHbIX KNMeHToM BO Bpemsl Unu B CBSI3W C OKasaHuem Yenyr unu
HononHutensHbix yenyr no [loroBopy okasaHus ycnyr ¢ MCnonb3oBaHuem TpaHcnoHaepa.

17.7. Heucnone3soBanne OnepaTtopom mioGoro u3 cBOUX npaBs, MpPefyCcMOTPEeHHBIX HacTOSALLMM
Horosopom okasaHus ycAyr ¢ MCNonb3oBaHWeMm TpaHcnoHaepa W AeWCTBYIOLLWM
3akoHofaTensctBoM Poccuiickoin defepaunn, He sIBNseTcs NOATBEPXOEHUEM TOFO, 4TO
Onepatop He HamepeH BOCNOMNb30BaTLCS AaHHBIMU npaBamu UNn OTKa3bIBAETCH OT HUX.
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17.8.

17.8.

17.10.

KnueHT He BnpaBe oT4yXaaTh UMW UHBLIM obpasom nepegasaTb CBOM NpaBa U 063aHHOCTY MO
HacToswewmy [loroBopy okasaHWsi yenyr C  MCMONb30BaHUEM TpaHcnoHpgepa Ges
NPEABapUTENbHOTO MUCbMEHHOro corfiacus co CTopoHbl Oneparopa. Onepartop Bnpase
OT4yXKAaTb UNK MHBIM 0Bpasom nepefasaTb Npasa v 0683aHHOCTY MO HacTosLlemy [Jorosopy
OKa3aHusl ycrnyr ¢ WCMofib30BaHWEM TPaHCMOHAEpa B MOMb3y TPETbUX nnuy, no ceoemy
YCMOTPEHWIO, B COOTBETCTBMK C AENCTBYIOLIMM 3aKoHOAaTENbCTBOM Poceuiickoii denepayun.

Mpu ucnonHeHun Hactosero [loroBopa okasaHus ycnyr ¢ ucnonb3oBaHWeM TpaHcnoHaepa
KnneHt 06s3aH Takke pykoBOACTBOBAaTLCS Horosopom opraHusauum npoesaa (B Tom uyucne
MpaBunamu npoesga no MnatHomy ydacTtky). KnueHT MOXKEeT O03HaKOMWUTLCA C AaHHbIMU
AOKYMeHTaMu criegyromm obpasom:

° Hanpasus 3anpoc no agpecy: OO0 «OCCI» M-11 15-58, SkennyaTaLyoHHbIii LEeHTp,
Otaen no o6cnyxueaHuio nonb3osareneii, Xumku, Mockosckas obnacte, 28 km, 141400,

° no TenedoHy nNoanepxkn knueHTos: 8 800 775 10 00,
e Ha Canre: www.m11-neva.ru.

Hu OOO «C3KK» (KoHueccuonep), Hu OOO «OCCI» (Onepatop) He HecyT
OTBETCTBEHHOCTM 1 HE BO3MELLAT HUKaKom yulept B criy4ae Mcnonb3oBaHus KnueHToM Kakux-
nu6o MoBunbHbIX MPUNOXEHWIA (He npuHaanexaiuux KoHueccuonepy mnu Onepatopy) ans
Aoctyna K csoemy JIndHomy kabuHeTy, BKoYas B Criydae HeCaHKLMOHMPOBAHHOIO Aoctyna K
AaHHbIM KnneHTa, nio6oro HecaHKLMOHNPOBAHHOMO U3MEHEHMUS! U thanbenuKkaumm gaHHbIX
KnueHTa B JInuHOM KabuHeTe, OTCYTCTBIA UK 3a4ePXKKN 3a4nCReHNs cpeAcTs Ha Jlnuesoit cyer,
KpaXu AEHeXHbIX CpeACTB (BKMOYas MOLUEHHUYECTBO C MCMONb30OBaHWEM GaHKOBCKUX
KapToYek), pasrnalleHns nepcoHanbHoi uHgopmaLmm Knnenta, noboro ywep6a unm ybuITKOB,
BO3HMKLLMX BCneAcTene genctsust nwboro suaa BPeAOHOCHOTO NPOrpaMMHOr0 o6ecneyeHus.
KnuneHty cnegyet ysegomnsate Onepatopa 060 Bcex nogo6HbIx cnyyasx.

18. AHTHMKOppYNuUMOHHas OroBOpKa (npumeHuUmO TOMNbLKO K MHAMBUAOYaANLHBIM
NPEANPUHUMATENAM 1 IOPUANYECKUM NULAM NGOV OpPraHM3aUNOHHO-NPaBOBOI hopPMBbI)

———18:1-B-pamkax cyujecTyoLmX KOMMEPYECKAX OTHOLEHN KNWeHT 0DA3yeTCA BO3AEPKMBATLCS OT

18.2.

noBbIx AeACTBUIN UNK NOBEAEHUS, KOTOPbIE MOTYT SIBUTHCS OCHOBaHUEM ANs NpUBNEYEHUs K
OTBETCTBEHHOCTU KnneHTa, ero CoTpyaHUKOB UNW TPeTbUX Nl 3a MOLLEHHWYECTBO, pacTpary,
MPaBOHAPYLIEHWs B Chepe aHTUMOHOMONLHOO 3aKOHOAATENLCTBA, Aa4y UMK nonyJyeHve B3ATKN
nnbo nHble BUALI KOPPYNLMNA. B cnyvae HapyLleHus gaHHoro obsi3aTenberea Onepatop Bnpase
HEMEANEHHO NPUOCTAHOBUTL UCMOMHEHWe WM B OAHOCTOPOHHEM MOPSAAKE PacTOPrHYTH
[orosop okasaHus ycnyr ¢ mcnonb3oBaHUeMm TpaHcnoHgepa ¢ KnueHtom, a Takke npekpaTuTb
BCE NeperoBopbl ¢ HWM. HesaBucumo oT BblleckasaHHoro, KnueHt obsayertcs cobnogaTh
TpeBoBaHNs BCEX 3aKOHOAATENbHbIX 1 MHBIX HOPMATUBHbIX AKTOB, KOTOpbIe pacnpocTpaHsaoTes
Ha AeATenbHOCTb KnneHTa Kak TakoBOro 1 Ha ero AenoBble OTHOLLEHUS C Onepatopom.

Onepatop obsizyeTcs Bo3gepxuBaThCsl OT NMHOGLIX ASACTBUI UK MoBeAeHNs, KOTopble MoryT
ABUTLCA OCHOBaHWEM ANs NPUBMeYeHns K 0TBeTCTBEHHOCTU Ornepatopa, ero COTPYAHUKOB UMM
TPETbUX JIUL| 338 MOLUEHHWYEeCTBO, pacTpaTy, NpaBOHAPYLIEHUS B chepe aHTUMOHOMOMNBLHOMO
3aKoHOAATENbCTBA, Aady UNK NONYHEHUEe B3ATKW NGO WHbIE BUObI KOPPYMLMK.
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MpunoxeHus k [loroBopy okasaHusl yCNyr ¢ UCNONb30BaHWEM TPaHCNOHAEpa:

MpunoxeHue 1. MNepeyeHb HEOBXOAUMBIX LOKYMEHTOB 1 MH(OPMALMAN

MpunoxeHwne 2. [eiictBytowme Tapudbl Ha NPoe3s ¢ UCTONb30BaHNEM TpaHcnoHaepa
Mpunoxenne 3. Mpaic-nucT (aencteuteneH go 15.10.2023 BkAOYUTENBHO)
Mpunoxexune 4. AGOHEHTCKUE NPOrpamMmmbi

Mpunoxexune 5. 3asiBneHue o npucoeauHeHU K ABOHEHTCKON nporpammMe
MNMpunoxexue 6. AKT npuemMa-nepeaadn

MpunoxeHne 7. AKT 0 pacTopXeHun

MpunoxeHune 8. SkcnepuMeHTanbHas NporpamMma nosnbHOCTY. MpaBuna
MpunoxeHue 9. AKT Bo3BpaTa TpaHCrnoHAepa TPeTbUM NNLOM

Mpunoxexne10. MuHMManbHble U MakcUMarbHble Tapudbl

Mpunoxexune 11. Mpaiic NlucT (gercteuteneH ¢ 16.10.2023 BKMOYUTENBHO)

Oneparop (arent KoHueccuonepa) 000 «OCCIM»

Ten.: 8 (800) 77510 00
Pake: 8 (498) 658 62 08 occ n 9
E-mail: clients@m11-neva.ru A
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