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OOroBOP OKA3AHUA YCIYT C UCTMNOJIbSOBAHUEM TPAHCIMOHAOEPA

1. TekcT HacTosiwero [JoroBopa Oka3aHWsi YCNyr C NMOMOLLBIO TpaHCrnoHAepa siBnsieTca nyonnyHom
odepTon B COOTBETCTBUM CO cTaTben 435 U nyHkTOM 2 cTtaTtbu 437 [pagaHCKoOro kopekca
Poccuinckon denepaunn.

[oroBop okazaHus yCcnyr ¢ NMOMOLLbIO TPAHCNOHAEPA PEerynMpyeT OTHOLLEHUS!, BO3HMKAOLLME MeXay
Onepatopom n KnveHToMm B ¢BsI3M € okasaHnem Ycnyr OnepaTopom.

2. o 3akntoveHns [loroBopa okasaHusl YCNyr C MCMNoNb30oBaHMEM TpaHcnoHaepa KnueHT obssaH
O3HaKOMMUTLCA CO BCeMM ycnoBusMmu [loroBopa WM npunoxeHun K Hemy. Hactoawmn [orosop
oKasaHus yCcnyr ¢ NOMOLLbIO TPaHCNoHAEepa 3akntovaeTcs nytem nogadv KnueHTom noanncaHHoro
3asaBneHnsa o 3akntodeHnn [orosBopa/BHeceHnss ABaHcoBOro nnatexa B JInyHom kabuHete. lMNpun
9TOM cumTaetcs, 4To KnueHT o3Hakomuncs co Bcemu ycrioBusimMu [JoroBopa OkasaHusi YCnyr c
MCNonNb30oBaHMEM TpaHCNoHAepa WM MpUHAN KX, a [OoroBop OKasaHws ycryr ¢ UCNofb30BaHWEM
TpaHCcNoHAepa CYNTAETCA 3aKNMIOYEHHbIM B MUCbMEHHOW (hopMe B COOTBETCTBUM CO CTaTbaMn 434
n 438 MK Po.

dakT 3aknoyeHnsa Hactosiwero [loroBopa Takke o3HadaeT 3akniouveHne mexgy OnepaTopom u
Knuentom [oroBopa opraHv3aumm npoesga Ha oOkasaHue ycnyr no opraHv3aumum npoesga
TpaHCcnopTHbIX cpeacTs no Cekuymm 15-58.

3. TepMUHbI 1 onpeaeneHus

TepMuHbl, UCMOMb3yeMble B HaCTOAWEM [OKYMeHTe, U WX onpefeneHvs npeacrasfeHbl B
MpunoxeHun 1 «TepMmuHbl W onpedeneHna» K [oroBopy opraHusauum npoesfa. TepMUHbl,
onpegeneHns KoTopbiX MpuUBEAEHbl B €AWHCTBEHHOM 4ucne, MOryT ObiTb MCNONb30BaHbl BO
MHOXXECTBEHHOM 4ncre n HaobopoT.

4, TonkoBaHue

JTiobble CChINkM Ha NONOXEHUS HOpMaTUMBHO-NPaBoBbIX akToB Poccuinckon ®enepaumm, [lorosopa
oKasaHus ycnyr ¢ ucnonb3oBaHuem TpaHcnoHaepa v [Jorosopa opraHusauum npoesga Cekumm 15-
58 ABNAOTCA CChIflkaMn Ha Takue MoNoXeHUs B X NOcrneaHen peaakunm.

5. Mpeamet [loroBopa okasaHUs yCcIryr ¢ UCNOJSIb30BaHUEM TpaHCNoOHAepa

Mpeometom Hactosiwero [oroBopa siBnsieTca onpefeneHve ycnoBui, Ha OCHOBaHWUWM KOTOPbIX
Onepatop okasbiBaeT KnNneHTy ycnyrn no TexHn4eckomy obecnedeHnto BO3MOXHOCTU npoe3ga TC
no Cekuunn 15-58 ¢ ncnonbsoBaHmem TpaHCcNoHAepa, a Takke COOTBETCTBYOLWME [JoNONHUTENbHbIE
ycnyrm (Npu X NMCbMEHHOM 3anpoce KnueHTtom).

TpaHcnoHgep MOXeT ObiTb MUcMonb3oBaH AnNsA npoe3ga No MHbIM Cekumsam unu MnaTtHbIM
aBTOJOpOram, Kak onucaHo B pasgene 13 HacTosiwero [Jorosopa.

6. BcTynneHue B cuny U CpokK AedcTBus [loroBopa OKasaHUSl yCcnyr C MCnonb3oBaHWeM
TpaHcnoHaepa

6.1. HacToawmn [JoroBop okasaHusi ycrnyr ¢ UCMONb30BaHMEM TpaHCMoHAepa BCTynaeT B cUmy C
MoMeHTa nogayn KnueHtom Onepatopy nognucaHHoro 3asiBneHust o 3aknioyeHun [orosopa /
BHeceHusi ABaHCOBOro nnarexa Yyepes JIuHbIn kabrHeT nnm MobunbHoe NpUnoXeHue, a Takke
npeacrasnenns KnneHtom OnepaTopy JOKYMEHTOB U MHGpOPMAaLMK, YKkasaHHbIX B MpunoxeHun
1 k [loroBopy okasaHus ycnyr ¢ UCNonb30oBaHWeM TpaHCcnoHaepa.

6.2. KnueHT nony4aetT BO3MOXHOCTb MONb30BaTbCs Ycnyramu, [OMOMHWUTENbHLIMK yCnyramu c
MOMEHTa OTKpbITMS JIMLeBOro cyeta W 3ayncrneHnss Ha Hero MWHUManbHOM CyMMbl AOfs
akTuBauumm Jlmuesoro cyeta.
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6.3. [lpn ycnoBum COOTBETCTBMSA KBanMdMKaLMOHHbIM TpeboBaHMsIM M ycrnoBusiM ABOHEHTCKOM
nporpammMbl KnneHT MoXeT NpucoeanHnTbLCA K Niobon gencreytowien AGOHEHTCKOM nNporpamme
(cm. MpunoxeHne 4 «ABOHEHTCKME NporpamMMbly») cneayrLmnumMm cnocobamu:

e nopgae nognucaHHoe 3asiBneHne o NpucoeanHeHnn kK AGOHEHTCKON NporpaMmMe NMYHO B
nobom Odcumce obCnyxKMBaHUS KITMEHTOB;

e 3anonHuMB opmy 3asiBEeHUs O MpucoeuHeHWn K cooTBeTCcTByolen ABOHEHTCKOM
nporpamme B JInyHOM kabuHeTe Ha Cante unm B MobunsHOM NpuUnoXxeHun.

e [lpn atom KnueHT BblpaxaeT cBOe cornacMe C YCroBUSIMA COOTBETCTBYHOLLEN
ADOHEHTCKOW MporpaMMbl MyTEM MNPOCTaBEHMS OTMETKM B none «f cornaceH c
ycnosusiMm ABOHEHTCKOM nporpamMmmbly» B JIM4HOM KabuHeTe.

OnepaTtop MMeeT NpaBo OTkasaTb B MPUHATMU HenpaBuIbHO OhopMIIEHHON hopMbl 3asiBreHus,
yBegomuB 06 3tom KnumeHta. AGOHeHTckas nporpamMma BCTynaeT B Cuny, AeNcTByeT WU
npekpaLlaeTcs B COOTBETCTBMMN C €€ YCIOBUSIMMU.

6.4. B cnyyae, ecnu KnueHT He npucoeguHunca K Kakon-nubo pgencreytowiern ABGOHEHTCKON
nporpamme, onnata Ycnyr no HacrtoswemMy [oroBopy okasaHus ycryr ¢ WUCMNoSib30BaHUEM
TpaHcnoHgepa OyaeT OCyLWecTBAATLCA B COOTBETCTBMM ¢ [enctaytowmmn Tapmudammn Ha npoesg
C ncnonb3oBaHnem TpaHcnoHgepa (cm. MNpunoxeHne 2). Bo nsbexaHne COMHEHWIA, Npoe3abl,
coBeplUeHHble KnveHTom no gpyrum natHeIM aBTogoporam, He y4uTbiBalOTCA ANSA pacyeTta
CTOMMOCTM YCnyr, OKa3aHHblX B paMkax ABGOHEHTCKMX nporpamMm, npeaocTaBnsemMblX Mo
HacToswemy [loroBopy okasaHus ycryr ¢ UCNoNb3oBaHMEM TpaHCcnoHaepa.

6.5. KoHueccuoHep BripaBe BHEAPATbL HOBbIE CUCTEMbI CKMOOK B NIOOOM MOMEHT aencteus [Joroeopa
oKasaHua ycnyr C WUCNonb3oBaHWEM TpaHcnoHgepa, npu  YCroBUMM CBOEBPEMEHHOro
WHpopmmpoBaHust  KnmeHToB, a Takke pasmMeweHun uHdopmaumm 06  ycrnoBusix
npegocTtasneHnst ckngok Ha Cante. Pasmep npegocTaBnsieMblX CKUAOK ByaeT paBHbIM 4151 BCEX
KnneHToB, 4YbW TpaHCMOPTHbLIE CPeacTBa MpuUHaAanexaT K OOHOW KaTeropum TPaHCMOPTHbIX
CpeacTB Npu 04MHAKOBOW YacTOTE U PErynsipHOCTM NOE340K.

6.6. Hactosawwmin [JoroBop 3aknt4yaeTcs Ha Cpok B 1 (04MH) rod ¢ MOMEHTA €ro BCTYNMEHUSI B CUNY W,
MO UCTEYEHUN YKa3aHHOro CpoKa, CYMTAEeTCa aBToMaTUYECKU NPOANEHHBIM Ha cnegyoLwmi roq,
ecnu Hu ogHa u3 CTopoH He yBegomMuT apyryto CTOPOHY O CBOEM HEXenaHun NpoasieBaTb CPOK
pencteua [orosopa Ha cnegyowmin roq. Konvyectso npoaneHun cpoka gencteus Jorosopa
cornacHo HacTtosiweMy NyHKTY 6.6 [loroBopa okasaHua ycnyr ¢ UCNonb3oBaHWEM TpaHcnoHaepa
He OorpaHn4eHo.

6.7. B cnyyae wucteyeHuss cpoka OdenctBus Hactoswero [loroBopa oOkasaHust yCnyr c
ncnonb3oBaHnemM TpaHcnoHgepa Onepatop B TeveHne 10 (gecaTtn) paboumx OHenm nocne
ucteveHus cpoka gencteua [orosBopa BosBpawaeT KnueHTy ocTaTok Hens3pacxoOoBaHHbIX
OEHeXHbIX cpeacTB Ha JluueBom cyeTe 6e3 HauucneHus Kakux-nnbo NpoueHTOB WM nocne
yaepXXaHusi U3 CyMMbl TakMX HEN3PACXOA0BaHHbIX AEHEXHbIX cpeacTB 0bs3aTenscTB KnveHTa
nepeq OnepaTopom B COOTBETCTBMM C gencteyrowmm lMpanic-nuctom (cMm. MNpunoxeHne 3 u
Mpunoxenne 11). Cnocobbl BO3BpaTa AEHEXHbIX CpeacTB ykasaHnbl Ha Cante. B cnydvae
HeAOCTaTOMHOCTN [AEHEXHbIX CpeACcTB Ha JlMueBom cyeTe Anga noraweHns o6s3aTenbcTB
KnnexTta nepea Onepatopom KnneHT 0653aH Beinnatute OnepaTopy 3a40iMKEHHOCTb NO TaKNM
obsizatenbcTBaM B TeveHue 5 (nsatu) pabounx gHen ¢ MOMEHTa NosfyYeHNs COOTBETCTBYHOLLETO
TpeboBaHnst Onepatopa.

6.8. B cnyyae wucteyeHuss cpoka AdenctBus Hactoswlero [loroBopa oOkasaHust yCcnyr c
ncnonb3oBaHveMm TpaHcrnoHaepa KnueHT Bo3epawaet Onepatopy TpaHcnoHaep B TedeHune 10
(mecaTtn) paboumx aHen nocne ucteyveHus cpoka genctemsa Jorosopa. MNpu aTom TpaHcnoHaep
OOMMKEH HaxXoAWUTbCSA B UCMpaBHOM paboyem cocTosiHun. KnuneHT Bo3Bpalaet TpaHcrnoHaep
Onepatopy B no6om Oduce obCnykmMBaHUA KIMEHTOB M OOHOBPEMEHHO C 3TUM 3arnosiHseT
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6.9.

7.1.

7.1.1.

nMcbMeHHoe 3asBreHve. Bosspat TpaHcnoHgepa OnepaTtopy OCyLIeCTBRAseTcs B MNopsiake
cornacHo nyHkty 14.6. HacTodwero [orosopa.

B cnyyae wucTteveHusa cpoka AencTBuMA HacTodwlero [loroBopa OKasaHua  ycnyr C
NCNONb30BaHMEM TpaHCNOHAEpa OH CYMTaeTCa MpekpalleHHbIM nocne Bo3spata KnneHTom
TpaHcnoHgepa B ucnpaBHoM pabodem coctosiHum (unmn ynnatel Ctoumoctn TpaHcnoHgepa) v
onnatbl/yaep>xaHusa obasatenscts KnueHta nepeq Onepatopom.

O6s13aHHOCTU U oTBeTCTBEHHOCTL Onepartopa

B cooTtBeTcTBMM C HacTosAWwMM [JOroBOpOM OKa3aHus yCnyr ¢ UCMONb30BaHMEM TpaHCNoHAepa
Onepatop npuHMMaeT Ha cebs crneayrowme obsizatenscTea nepeq KnneHtom:

OTKpbITb JlMueBon cyeT M npegocTaBuTb KnneHTy JOCTyn K HeMy nocpenctBom JInyHoro
kabvHeta unu MobunbHOro NpPUNOXeHUs, OCyLLeCTBUTbL permctpauuio KnueHta, a Takke
Kateropuu (rpynnbl) ero TC, Ha KoTopom ByaeT ucnonb3oBaTbca TpaHCNoHAep, B cucteme
pernctpaumm n ydyeta OnepaTopa;

npegoctaBnTb KnneHty TpaHcnoHaepbl (He 6onee 2 wWTyk Ha [JoroBop okasaHusi ycryr C
MCMNONb30BaHWEM TPaHCMOHAEPA) U COOTBETCTBYHOLLUME MHCTPYKLMM MO €ro yCTaHOBKE U
NCMNONb30BaHWIo;

npy Hanvumm y OnepaTopa TeXHUYECKOM BO3MOXHOCTW, npedocTaBuTb KnneHty
AO0NOMHUTENbHbIE (MO OTHOLWWEHMIO K N. 7.1.2) TpaHcnoHaepb! Npy cobniogeHnn cnegyroLmx
YCrOBUIA:

1) cymma cnucaHui LeHEeXHbIX CpeAcTB Ha nuueBoM cyeTe KnueHTa no Hacrtosiemy
[orosopy B npeabiayLlem KaneHgapHoM Mecsue coctasuna He meHee 10 000 pybnen B
pacyéTe Ha oguH TpaHcnoHaep;

2) konu4yecTtBO TpaHCMOHAEPOB, C WUCMOMb30BaHMEM KOTOPbIX HE COBEPLUEHO HW OOHOW
noesakn B TedeHne npeablayLiero kaneHgapHoro mecsida, He npesbiwaeT (a) 10% ot
obLero konuyectea TpaHCNOHAEPOB, BblAaHHbLIX MO HacToswemy Hdorosopy, u (6) 10
eavHny, TpaHcnoHAepoB B aOCOMOTHOM BblpaXXEHUM.

3ameHaTb TpaHcrnoHgep B COOTBETCTBMM C  MoOnoxeHuamu nyHktoB 7.1.10 n 9.3.4
HacTosilwero [JoroBopa okasaHus YCryr ¢ UCMOMb30BaHUEM TpaHCNoHAepa;

peructpupoBaTb Bbeagbl Ha Cekuno 15-58/Bble3abl ¢ Cekumm 15-58 n uselatb KnueHTa
(ons MHoMBMAyarnbHbIX NpegnpuHUMaTtenen, puandecknx nuy nbor opraHn3auMoHHO-
npaBoBor OPMbl, FOCYOAPCTBEHHLIX WAW MYyHUUMNANbHBIX OpraHoB — MOCPenCcTBOM
HanpasneHnsa KnmeHTy exxeMecsi4yHbIX OTYETOB B COOTBETCTBMM C nyHkTOM 11.2.4 [loroBopa
OoKa3aHus YCnyr ¢ UCnosfib30BaHNEM TpaHcnoHAepa, Anst PU3NYECKMX NUL, — B 3NIEKTPOHHOM
dopmaTte B JlnyHoMm kabuHeTe KnueHTa Ha Cante) O KONMMYECTBE OCYLLECTBIIEHHbIX
npoes3goe no Cekumm 15-58 m no [lnatHbiIM aBTOgOporam, a TaKke O pasmepe
3apgomkeHHocTn KnuneHta nepeg OnepatopomM B pamkax ucnonHeHus [orosopa. Takke
OnepaTtop opraHusyeT BO3MOXHOCTb oObpalieHunss KnueHta B cootBeTcTBytOWwme Oduchl
obcnyXuBaHmst KMMEHTOB (pexum paboThl ykasaH Ha Cawnte);

MHdopmumpoBaTb KnnueHTa o npuHMMaemsblx Ha lNonocax BauMmaHus nnatbl cnocobax onnathbl
C MOMOLLbIO rpadomnyeckmx n3o0bpakeHnn n MHAPOPMaLMOHHbLIX 3HAKOB, PACMOMOXEHHbIX Hag
Kaxkgou Nonocon B3nmMaHma nnatbl;

B cnydyae ecnn KnueHT yBegomut Onepatopa o kpaxe unu o6 ytpate TpaHcnoHaepa,
ocyliecTBuTb GnoknpoBky TpaHcnoHaepa B cooTBeTcTBMM € nyHKToM 9.3.3 [orosopa
oKasaHusa ycnyr ¢ UCnosib3oBaHWeM TpaHCNoHOepa;

NpUHMMaTb U paccMaTpuBaTh 3asiBNeHUsi U obpalleHns KnnmeHTos, a Takke NpuknagbiBatb
BCe HeobxoauMmble ycunus ansi paspeLueHns npobnem n Bonpocos;
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yBegoMutb KnueHTa [0 MoOMeHTa 3aknouveHus [oroBopa oOka3aHUsi ycnyr C
MCrnonb3oBaHMEM TPaHCMOHAEpPa O ero ycroBusix, obssatenscTBax KnveHta u ycrnoBusix
ncrnonb3oBaHus TpaHCnoHaepa, YCNoBMSIX OCYLLIECTBEeHUs nnaTtexen no [Jorosopy, cpoke
N OCHOBaHUSIX ANsi pacTOpXXeHUsi HacTosiLero [loroBopa okasaHusl yCrnyr ¢ UCMNofib30BaHNEM
TpaHcnoHaepa;

7.1.10. npenocTaBnAaTb TpaHCNOHAEpPblI B MCMpaBHOM paboyemM COCTOSAHWUW, B TOM 4ucCie B3aMeH

YTEPSIHHbIX, YKPaOEHHbIX UM NOBPEXOEHHbIX, B TedeHne 15 (nsaTtHaguatn) paboumx gHen
(npn ycnosun noraweHus KnveHTOM 3agormkeHHOCTM no [oroBopy oOkasaHus ycnyr c
MCnonb3oBaHWeM TpaHCNoHAepa, Npu ee HanNnyun);

7.1.11.  nNpu pacTopXeHUn unM UCTeYeHUU Ccpoka [[encTBus [JoroBopa oOKasaHua ycrnyr c

7.2.

7.3.

7.4.

UCMOnb30BaHWEM TpaHCMoHAepa, B Clyyae Hanuung HeuspacxXxoLOBaHHbIX OeHEXHbIX
cpefcTts Ha JlMueBOM cyeTe ocyLLecTBUTb UX BO3BpaT KnneHTty ¢ ydeTom 14.8. HacTosLero
[oroBopa (ecnun gaHHbIA OCTATOK He yaepKaH B CHET noralleHnsa 3agormkeHHocTy KnneHTa
nepeg OnepatopoM no [loroBopy okasaHusi YCryr ¢ UCMOMb30BaHNEM TpaHCNoHAepa).

OnepaTop HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHwe YCnyr B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon depepauumn m Hactoswmm [JOroBopoM OKasaHus ycrnyr c
ucnonb3oBaHveM TpaHcnoHAepa. Ecnv nMHoe He npedycMOTPEHO 3akoHOAATENbCTBOM
Poccuickon ®enepaunm, ykasaHHyt0 OTBETCTBEHHOCTb OnepaTop HeCceT TOMbKO NpU Hanmnymm
AoKasaHHom BUHbI OnepaTtopa.

Kpome Toro, Onepartop ocBoOoXaaeTcsi OT OTBETCTBEHHOCTU 3a HeHaanexaliee okasaHue
Ycnyr B cnydae HapyweHusa KnumeHtom ycnosun [JoroBopa okasaHust ycryr ¢ MCnofib30BaHWEM
TpaHcnoHgepa wnu [paBun npoesga no Cekumn 15-58, B cnyyae ecnn Hagnexawiee
ucrnonHeHne OnepaTopoM ero obsa3arenbcTtB MNo [JoroBopy oOkasanoCb HEBO3MOXHbIM
BCNEeACTBME HACTyNneHust 06CTOATENBCTB HEMPEOAONIMMON CUIMbl, @ Takke B WHbIX Criy4vasix,
npeaycMOTPEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumm.

Onepatop nHgpopmupyeT KnueHTa o npaBunax, npuMeHuMMbIX K npoesgy no Cekumm 15-58, ¢
nomowibio AokymeHta «[llpaBuna opraHu3aumm npoesga w cbopa nnatel 3a npoesq
TpaHcnopTHbix cpeacts no Cekumn 15-58» nytem npepoctaBneHus ero KnveHTy ana
O3HaKOMMEHNa B COOTBETCTBUM ¢ NyHKTOM 17.9 [loroBopa okasaHusa ycryr ¢ UCrnonb30BaHUEM
TpaHcnoHgepa, a Takke ¢ [loroBopoM opraHusauumn npoesaa, K KOTopomy ykasaHHble [Npasuna
ABNATCH NPUNOXKEHNEM.

0O6ba3aHHOCTM N oTBeTCcTBEeHHOCTb KnueHTa

8.1. B cooTBeTcTBMM C HacTosimM [JOroBOPOM OKa3aHWs yCryr ¢ UCMONb30BaHMEM TpaHCnoHAepa
KnueHT npuHnMaeT Ha cebs crnepytowmne obsisatenscTBa:

8.1.1.

8.1.4.

cobnogate ycnoBusa HacTtodwero [loroBopa oOkasaHMs yCcryr C  UCMNofb30BaHWEM
TpaHcnoHaepa, nonoxeHus [pasun npoesga no NnatHomy ydacTtky u lNpasun npoesna
apyrux Cekumn npu okasaHum ycnyr WHTeponepabenbHocTh, aencteytowmnx [Mpasun
OOPOXHOIro OBWXEHUs, B TOM 4ucre cobnwogaTb npeanucaHHbi OOPOXKHbIMU 3HAKaMu
©e30nacHbIN CKOPOCTHOW PEXUM U ANCTAHLMIO;

BHOCMUTb B COOTBETCTBMMU C [NMpanc-nuctom ABaHCOBbLIN NnaTex u Boinnaynsate CTOMMOCTb
TpaHcnoHgepa B crnyyasx, ykasaHHbIx B [JoroBope;

npomn3soanTb HeO6XOLI,VIMbIe nraTtexun rno ceBoemy J-ll/lLl,eBOMy cyeTy B 4acCTtu ynnartbl
CDVIKCI/IpOBaHHbIX eXeMeCsYHbIX nnaTexen (I'Ipl/l HaJ'IVI‘-IVII/I), a TaKkKe norawaTtb WHble
00s13aTenbCTBa B COOTBETCTBUM C npaIZC-J'IVICTOM n ycnoBuamMmn Hactosuiero ,El,oroaopa
OKasaHud ycnyr ¢ ucnosrb3oBaHMEM TpaHCNoHAEepPa;

ocyuwlectensaTb Bbesg Ha Cekunto 15-58 n Bolesg ¢ Cekuun 15-58 ncknioumtenbHoO vyepes
MyHKTbI B3UMaHUA NnaTtbl;
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8.1.5.

8.1.6.

8.1.7.

8.1.9.

ocyLLecTBnATbL Npoe3a no apyrum Cekumam unm MNnatHeiM goporam ¢ TpaHCNoHAEepoM npu
noakntoveHHon ycnyre MHTeponepabenbHOCTY;

HE MNCMNOoJ1b30BaTb Tpchn0H,u,ep B Uendx, He npeyCcMOTpPeHHbIX HacToAMM ,D,OFOBOpOM
OKasaHu4d ycriyr ¢ ncnosrnb3oBaHMEM TpaHCNoHAepa, B TOM HKUCIie Oand n3Bsrie4eHund I'Ipl/l6bIJ'IVI;

B crnyyae Kpaxwu/yTpaTtbl/noBpexaeHus  TpaHcnoHgepa Bo3mecTuTb  CTOMMOCTb
TpaHcnoHgepa B TeveHune 5 (natn) pabounx gHeN ¢ MOMEHTa Nofy4YeHNss COOTBETCTBYHOLLETO
TpeboBaHmss OnepaTtopa (NpU  HanMMuMM  BO3MOXHOCTW, YykadaHHas  CTOMMOCTb
TpaHcnoHaepa 6yaeTt yaoepxxaHa OnepaTtopom M3 CyMMbl HEM3PACXOAOBAHHbBIX AEHEXHbIX
cpeacte Ha JlueBoMm cyeTe), a Takke BHecTu lnaTty 3a npoesnbl, OCYLLECTBMEHHbIE C
ucnonb3oBaHneM TpaHcrnoHgepa, onnatutb [ononHutenbHble ycnyrn, PUKCUPOBAHHbLIN
€XEeMECSIYHbIN NnaTeX, Ha4YUCNeHHble 4O MOMEHTa nony4veHms OnepaTtopoM yBeaOMITEHUS
C 3anpocoM Ha 6nokupoBky TpaHCcnoHAepa B COOTBETCTBMM C NMOSNIOXKEHUSIMU NyHKTOB 7.1.7
n 9.3 HacTosLwero [loroBopa oka3aHUs yCcnyr ¢ UCMOb30BaHWEM TPaHCNOHAEPa;

He HaHOCUTb Ha TpaHCNoHAEP HUKAKMX MOMETOK, HE MOANMULMPOBATL €ro, He KONMPOBaTb
cogepxunmoe TpaHcnoHaepa, He yaansiTb €ro perMcTpauuoHHbIA HOMEP, He OCYLLIECTBNATL
CaMOCTOSATENBHO PEeMOHT TpaHcrnoHaepa M, B LENOM, He BMELUMBATBCS KaKMM-nnbo
obpasom B paboTy TpaHcnonaepa;

npegoctaenaTb OnepaTopy BCo HEOOXOAMMYIO A5 3aKTHYEHMS Y UCMONHEHMS! HACTOSALLEro
[loroBopa okasaHus yCrnyr ¢ UCNofb30BaHNEM TpaHcrnoHAepa MHAOPMaLno U AOKYMEHTbI
(nepeuncnexbl B [Mpunoxenun 1 k [oOroBopy oOKasaHUS YCnyr C WCMONb30BaHUEM
TpaHcnoHaepa), a Takke MHPOPMaLMIO U AOKYMEHTbI, KOTopble TpebytoTcsa OnepaTtopy Ans
BHECEHUS] U3MEHEHWUI, NPefyCMOTPEHHbIX MonoxeHusamn nyHkta 10 [JoroBopa okasaHusi
yCrnyr ¢ UCMoNb30BaHMEM TPAHCMOHAEPA;

8.1.10. BosBpatuTb TpaHcnoHaep OnepaTopy B UCnpaBHOM paboyemM COCTOSIHUM NPU NpeKpaLLeHun

[oroBopa okasaHusi ycryr C MCMNONb30BaHMEM TPaAHCMOHAEpa UM UCTEYEHUM €ro cpoka
aencteua. B npotvBHom crniyyae KnmeHT o6s13aH Bo3mecTtuTb Onepatopy CTOMMOCTb
TpaHcnoHgepa B cooTBeTCTBUM C geuncteyrowum [panc-nuctom (cm. MNpunoxeHne 3 wm
Mpunoxenue 11);

8.1.11. noracutb 3adOJIKEHHOCTb Ha InuMueBOM CHeTy B Clliydae BO3BpaTta €OUHCTBEHHOro

(nocnegHero) TpaHcnoHAepa, ecnu TakoBasi UMeeTCs.

8.1.12. npegbsasnate OnepaTopy OpurMHanm OCHOBHOrO LOKYMEHTA, YOOCTOBEPSHOLLErO JIMYHOCTb

8.2.

8.3.

8.4.

npu obpaweHmnn B Odmc obcnyxmBaHust KNMMEHTOB B LeNsIX YTOYHeHMs 6anaHca Jluuesoro
cyeTa, nogkntoyeHus MNporpaMmm NOsNbHOCTU, BbIMOIHEHUS OEUCTBUN C TpaHCNOHOAEPOM, a
TaKkKe BbINOSIHEHMSA OPYrMX onepaumnn.

KnueHT 065A3aH camMoCTOATENbHO cneautb 3a Tem, YTOObl CyMMa [OEHEXHbIX cpeacTB Ha
INnueBom cyeTe Gbina He MeHee ycTaHoBrneHHoro OnepaTtopoM WcyepnaHHoro nuvmuta B
COOTBETCTBMU C AencTBytowmm Mpanc-nuctom (cMm. MNpunoxerHne 3 u Mpunoxexve 11), a Takke
nononHATb  nNuueBon CYET TpaHcnoHaepa 3abnaroBpeMeHHO, Y4uUTbiBaTb BpemMs Ha
pa3broKMpPOBKY YCTpoMCTBa MNpu oTpuuatenbHoM 6GanaHce M BpemMsi OOHOBMEHMsi cTaTyca
TpaHcnoHgepa B cnyyae coBeplueHns NHTeponepabernbHbIX Npoe3nos (40 2 Yacos).

KnueHT camocTosTeNbHO HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb M HepasrnalleHne TpPeTbuM
nvuaMm gaHHbiX Aans goctyna k Jluuesomy cyeTy M B JIMYHbIA kabuHeT unu MobGunbHoe
npunoxexue, npegocTaBneHHbix KnueHty Onepatopom.

KnveHT camocTosTeNnbHO HeceT pPUCK BO3HUKHOBEHWUS HebnaronpuaTHbIX NOCneacTBuUn,
CBSI3aHHbIX C NPOE3A0M UnNu nonbiTkon npoesga no Cekumm 15-58 6e3 BHeceHus naTobl, B TOM
yncne 3a nospexgeHne TC KnueHTa nnm uHbix KNnMeHToBs, unm npnynHeHune yuepba umyLLecTsy,
npuHagnexawemy OnepaTtopy, KoHueccmoHepy wu (unn) Poccunckon depepaumm  umnm
Haxo4saLWweMycs y HUX B 3aKOHHOM BriageHun.
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8.5. B cnyyae ucnonb3oaHust TpaHcnongepa Ha naTtHbiX aBTogoporax, KnmeHT camocToAaTenbHo

9.1.

9.1.1.

9.14.

9.1.5.

9.1.7.

nonyyaeTt WHGOPMaLMIO B OTHOLUEHWM MNpaBuI, YCTaHOBMNEHHbIX [locTaBliMKamu ycnyr, u
obecneunBaeT nx cobnioaeHue.

Mopsaok ncnonb3oBaHua TpaHcnoHAepa

Mpoes3g no Cekummn 15-58/MnaTHbIM aBTOQOPOramM ¢ UCNONb3oBaHMeM TpaHcnoHaepa

Hanuune TpaHcnoHgepa sBnsetca ycnosmem gns Bvesga Ha Cekumo 15-58/TnatHyto
aBTogopory no lNMonoce B3MMaHWsa NnaTtbl, OCHALWEHHON OUCTAHLUWOHHBIM CYMTbIBAKOLLM
YCTPOMUCTBOM.

PaamelueHne TpaHcnoHaepa BO3MOXHO UCKNIOUNTENBHO Ha TC, AONYLWEHHbIX K ABUXEHMIO
Nno aBTOMarncTpansm B COOTBETCTBUM C [NpaBunamm 4OPOXKHOIO OBUXKEHNS.

3anpellaeTtcsa BbeaxaTb Ha Cekumto 15-58 no Monoce 3Bl 30 km/4 6e3 ocTaHoOBKM Ha TC
6e3 TpaHcnoHaepa.

Bo nsbexaHme COMHEHU, CKMAKM NPUMEHSIOTCS U OTOBpaxatoTcs Ha JlnueBom cyeTe, XOTs
Ha Tabno otobpaxaeTtca Tapud 6e3 yuyeta CKUAKM.

B cnyyae ecnu TpaHcnoHAep HEMCNpPaBEH, a TakKe B Crlydae TEXHUYECKON HEUCNPaBHOCTH
obopynoBaHus, Knnenty Heobxoammo B3aTb bunet ana Bvesga Ha Cekumto 15-58/naTtHyto
aBTogopory. KnmeHT 0b6s13aH coxpaHaTe bunet oo ero npegbsasneHns Ha Boiesge ¢ Cekuum
15-58/INnatHon aBTogoporu. Mpu aTom KnneHTty Heob6xoammo Bocnonb3oBaTbCca BoieagHon
NOMoCcoM B3MMaHusA nnatbl, Ha KOoTopon paboTaeT Kaccup-koHTponep unuM yCTaHOBMEH
Annapart lNMpuema Mnatexen. MNMpn goctatoyHom GanaHce Ha JlnueBom cuyeTte KnumeHTa,
Mnata cnucbiBaeTca ¢ JlvueBoro cyeta KnmeHTa C y4yeToM CKUOOK, NpenyCMOTPEHHbIX
ABOHEHTCKON MporpammMon, TOMbKO MpU YCroBUU npenbsBreHns buneta Ha Bble3gHOM
lMyHKTE B3nMaHusa nnatbl. [peTeH3ann KnueHToB B OTHOLWLEHMM onnaTtbl Ycnyr B cry4vasix,
YKa3aHHbIX B HACTOSILLEM MYHKTE, MPMHMMAOTCA TONbKO Npu Hannymm y KnuenTa bunera.

Onepatop Bnpaee 3abnokMpoBaTb TpaHcnoHgep, Nnbo notpeboBaTb €ro Bo3Bparta Unu
3aMeHbl B Clny4vae BbISIBIIEHUSA NOAO3PUTENbHbLIX TPaH3aKUUN, CBA3AHHbIX C HETUMWUYHBIM
nnaTtexHbiM nosegeHvem Nonb3oBatens (B TOM YMCe MHOXECTBEHHbIE Bbe3bl U Bble3Abl
TC uepe3 ogHu n Te xe [lyHKTbl B3UMaHUSA Nnatbl B TEYEHWE CYTOK, HecoBnageHue
rocy4apCTBEHHbIX PErnMcTpaumoHHbIX 3HakoB TC Ha Bbesae 1 Bbledge NnaTHoro yyactka),
MOLLEHHMYeCTBa, Moandukauum TpaHCnoHAepa U ero HeHaanexallero MCnosib30BaHuMs.
TpaHcnoHaoep Takke pomkeH ObiTb Bo3BpaweH OnepaTtopy B Cryvae pacTopXXeHus
HacTosiwero [loroBopa OKa3aHus YCryr C WUCMonb3oBaHWEM TpaHcrnoHaepa no nwobon
NpUYmHe.

B cooTtBeTcTBMM C ycroBusimm [JoroBopa oka3aHusi yCryr ¢ UICNosnb30BaHMEM TpaHCNoHAepa,
TpaHcnoHOep MOXEeT Mchnonb3oBaTbesl KnNMeHTOM Ha HeorpaHudeHHoMm konudectee TC,
npyHagnexawux kK ogHon Kateropum (rpynnsl) TC. OgHako HU Npu Kakmx o6cToaTensCcTBax
He [JonyckaeTcsl WCMnonb3oBaHMe OfHOro TpaHcnoHaepa Ha pasnuyHbix TC  gns
noovepeHoOro UCNonNb3oBaHMs Ha ogHou [lonoce B3MMaHWs nnaTbl, OCHALLEHHOM
ONCTaHUMOHHBLIM CYUTLIBAOLLMM YCTPONCTBOM.

Mcnonb3oBaHne TpaHcnoHaepa Ha TC, oTHocaweMmcs Kk Kateropum (rpynne) TC, oTnudHom
OT ToW, KoTopas Obina ykazaHa KnueHTom B 3asBneHum o 3akniodeHnn [lorosopa, sBnsieTcs
HapyLweHnem [loroBopa okasaHus yCnyr ¢ Ucrnonb3oBaHneM TpaHcnoHaepa. B atom cny4vae
Onepartop Bnpase paccumTaTthb [naTty B cooTBETCTBUM C pakTuyieckon Kateropuen (rpynnon)
TC n notpeboBatb 0T KnueHta ynnartbl HEYCTOMKM B pa3mMepe, ycTaHOBNeHHOM B [panc-
nucre.

KnueHT aBNsSieTCS €ANHCTBEHHbIM JIMLOM, OTBEYalLWuM 3a Hagnexallee ncrnonb3oBaHve
nosiydeHHoro um TpaHcnoHaepa U Npu3HaeTcs CTOPOHOW, Hecylwen OTBETCTBEHHOCTb MO
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9.1.10.

9.1.11.

9.1.12.

9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

[loroBopy okasaHusa ycrnyr ¢ ucnosib3oBaHMemM TpaHcnoHaepa. Npu nepegadve TpaHcnoHaepa
TpeTbMM nuuaMm KnveHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebnaronpuaTHble
nocneacTsusi, CBA3aHHbIE C TakOM nepegaden, n obsisaH NpeanpuUHATbL BCe HeobxoavMmblie
Mepbl ONS UCKMIOYEeHNs Takmx HebnaronpuaTHbix nocneacteun. Y Onepatopa OTCYTCTBYET
0683aHHOCTb MO YCTAHOBMEHMIO OCHOBaHWUI NONyYeHUst TpeTbuMKn nuuamm TpaHcnoHaepa,
a [EencTBus Takmx TpeTbux nuy no npoesgy no Cekuum 15-58 ¢ ucnonb3oBaHUEM
TpaHcnoHgepa npusHatoTca gencrteusaMn camoro KnmeHTta, un daktmyeckmn Bbesn Ha
Cekuunto 15-58/InaTHyto aBTOo40pPOry TPETLUX fNL, O3HAYaAET MX MOMHOE corfacue co BCEMU
ycrosusimu [loroBopa opraHusauumn npoesga u Tapudamu, npumeHaembiMu Ha Cekumm 15-
58/MnatHon aBTOQOpPOTE.

Onepatop BnpaBe OCYyLLECTBNATb aBTOMATMYeCcKoe cnucaHue c Jlnuesoro cyeta Nnatobl 3a
npoe3g TC Knumenta no Cekuum 15-58/TnatHon aBTomopore. Pasmep Takon [natbl
paccynTbiBaeTCs Ha OCHOBaHUU AeUCTBYOLWNX Tapndos.

B cnyuyae, ecnu octaTok Ha JlnueBom cuyeTe Hxke, YeM McuepnaHHbii numnt, KnveHT npm
npoesge no Cekumm 15-58/InatHon aBTO4OpOre MmeeT BO3MOXHOCTL BblbpaTtb [lonocy
B3MaHuA nnatbl ¢ Kaccupom-koHTponepom wnm ¢ Astomatom [lpuema [Mnatexen, m
OCYyLLEeCTBUTb BHeceHue [MnaTbl HanUYHbIMM CpeacTBaMm UnNuM € nomoLlbto BaHkoBckon
kapTbl. [ns BO30O6HOBMNEHNS BO3MOXHOCTU npoe3aa no Cekumn 15-58/InatHon aBTogopore
C ncnonb3oBaHuem TpaHcnoHgepa KnueHty Heobxoammo nononHuTe Jlnueson cyer.

,D,J'IFI obecneyeHus Hagnexawero Q)yHKU,I/IOHVIpOBaHI/IFl Tpchn0Hnepa KnneHt o0b6si3aH
BbINOJIHATb clriegyroumne AencTBuS:

e cnepoBaTtb MHCTpyKLMM MO YCTAHOBKE N UCMOMb30BaHMIO TpaHcnoHaepa, pasmeLlleHHON
Ha CanTe;

e coxpaHaTb (npu ycnosuu, 4To MNpaBunamm npoesga no MNMnatHomy yyacTtky/lpaBunamm
nonb3oBaHusa [naTtHbIMW aBTOAOpOraMuv He nNPedycMOTPEHO WMHOE) MUHUMAarbHYH
©esonacHylo guctaHumto, paesHyto 10 (gecatn) meTtpam, o Bnepeau maywero TC Bo
BpeMsi Bbe3ga Ha [lonocy B3uMMaHua nnatbl, OCHALWEHHYH OUCTaHUUOHHbLIM
CUYMTbIBAKOLLMM YCTPOMCTBOM, a TakkKe BO BpPEMS OCTaHOBKM C Lenbko obecneyveHus
Haunny4wen pabotbl CUCTEMBI ANEKTPOHHOrO B3MaHWs NnaTbl.

e OnepaTop He HeceT OTBETCTBEHHOCTU 3a YObITKM KnueHTa, BO3HMKLLME BCreacTsue
yCTaHOBKM TpaHcroHaepa C HapyleHUAMU MONOXEHWA MIHCTPYKUMKU MO YCTaHOBKE M
ucnonb3oBaHuio TpaHcnoHaepa.

KnneHt 06s3aH yunTbiBaTh BbLICOTY M rabaputbl ceoero TC npu npoesge 4depes [Monocy
B3UMaHWsa Nnatbl.

KnneHt o00si3aH cnepoBaTtb MHCTPYKUMAM, MNONyyYyeHHbiM Ha Bwbesge Ha Cekuyuio 15-
58/MnaTtHyto aBTOAOpOry, a Takke BO Bpems ABWXeHMs no [lonoce B3avmaHus nnaTbl,
OCHaLLEHHON AUCTaHLMOHHBIM CHUTBIBAOLLUM YCTPONCTBOM.

KnueHT o6s13aH cobnogatb CKOPOCTHOM pexum npu aswkeHun no [lNMonoce 3Bl He
npesbiwatowwmnin 30 Km/4 6e3 0OCTaHOBKM.

Ecnmn Ha TC KnueHTa pasmelleHo ©Oonee opHoro TpaHcnoHgepa, B TOM 4uchne
TpaHCNOHAEPbI, BbINyLWEHHbIE APYrMMKM  opraHusauuamu, Onepatop He  HeceT
OTBETCTBEHHOCTM 3a BO3MOXHOE HaHeceHue yuwepba TpaHCcnoHgepaMm CTOPOHHUX
KOMMaHUN.

Ecnu nHoe He npenycMoTpeHo 3akoHogaTtenbcTBoM Poccuiickon Pegepauun, OnepaTop He
HeceT OTBETCTBEHHOCTU B Cly4ae NpuyYnHeHus yuepba umyectsy nnm 3goposbto KnueHta
B crnyyae HecobniogeHusa KnueHToM ycnoBun Hactosiwero [JoroBopa okasaHus ycrnyr C
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ncnonb3oBaHMeM TpaHcrnoHaepa uwnu [Npasun npoesga no [natHomy ydacTky/lNpasun
nonb3oBaHusa MNnaTtHbIMW aBTO4OPOramMmun Npu OTCYTCTBMM BUHBI Onepartopa.

9.1.18. KnuneHT 065a3aH Bocnonb3oBaTbcs [NMonocor B3umMaHua nnatbl ¢ Kaccupom-KoHTponepom nnm
AsTomaTom [lpmema lMnatexen, ecnn 310 obycnosneHo TpeboBaHusMn 6Ge3onacHoCTU
OOPOXXHOrO ABWKEHUS, MPOBEAEHNEM TEXHUYECKMX WIIM PEMOHTHbIX paboT wmnn WHOM
NpUYnHOM NGO ecnm oTcyTCcTBYeET onoca B3MMaHus nnathbl, OCHaLWeHHas AUCTaHLNOHHbIM
CUYUTbIBAIOLLMM YCTPONCTBOM.

9.1.19. TlononHeHwue Jlnuesoro cyeta MOXeT ocyLlecTBNATbCA B Odncax o6CcnyknBaHns KImeHTos,
yepes JInyHbIn kKabnHeT, MobunbHOoe NPUNoXeHne UM NHbIM cNocobom, NpegocTaBNAEMbIM
Onepartopom. Takoe NononHeHNe He MOXET MPOM3BOAMTLCS HA NONocax B3MMaHUS nnaTbl.

9.1.20. B cnyyae HenpaBomepHoro npoesaa no Cekummn 15-58 6e3 BHeceHus [NnaTbl HE3aBUCUMO OT
NPUYKUHBI (OTKa3, OTCYTCTBME HamNM4YHbIX OEHEXHbIX cpencTB, cbon B pabote baHkoBckom
KapTbl unu TpaHcnoHaepa, HeAOCTaTOYHOCTL CpeacTB Ha JluueBom cyeTty 1 T.4.), OnepaTop,
Mpy HanMuuu [oKasaTenbCTB HapylweHuss KnueHTom ycnoBui HacToswero [orosopa,
MpaBun npoesaa no NnaTtHoMy y4acTKy, BipaBe OCyLLEeCTBNATb aBTOMaTMyeckoe crnvcaHme
OeHexHblx cpeacTtB ¢ Jluuesoro cdeta KnuneHta B nobon MOMEHT nocrne obpasoBaHust
3agormkeHHocTn nepeq OnepaTopom, B TOM YMcrie nNpu oTkase KnneHTa oT nognncaHus akra
O HeBHeceHuu NnaTbl.

9.1.21.  KnuneHT 3a CBOW CHET HECET pacxoabl Ha UCNONHEHNE 0653aTENbLCTB NO NPUEMy 1 nepegade
TpaHcnoHgepa (Bkntovas pacxoabl Ha npoe3n Ao Odwmca obcnyxmBaHUSA KNMEHTOB AN
nony4eHuns, 3aMmeHbl UNn Bo3sparta TpaHcnoHaepa npy pactopxkeHun [lorosopa).

9.1.22. WcnonHeHne obsAsatensctBa Mo Bo3Bpaty TpadHcnoHgepa Onepatopy B Odomce
06CNy>XMBaHUA KNMMEHTOB MOXET BbITb BO3NOXeHO KNueHToM Ha TpeTbe nuuo. NonHomouuns
TpeTbero nuua Ha CoBepleHWe YKasaHHbIX [OeNCTBUA OOSMKHblI  NoATBEpXAaTbCs
npeabsasneHnem Onepatopy AkTa Bo3BpaTa TpaHcnoHgepa, NOAroTOBMAEHHOro no gopme
MpunoxeHusa Ne9 k [lorosopy.

9.2. ®dyHKumoHupoBaHue TpaHcnoHaepa — TexHn4YecKkme HeMcnpaBHOCTU

9.2.1. OnepaTtop npepocTtaBnseT KnveHTy BO3MOXHOCTb KPYrfOCYTOMHOIO HeOorpaHW4YeHHOro
Bbe3ga Ha Cekumio 15-58/MnatHyto aBTtogopory no [oOroBopy OkasaHua ycnyr c
MCNonb3oBaHWEM TpaHCcnoHAepa, HO OCTaBnsAeT 3a cobon NpaBo B onpeaeneHHoe Bpems,
NPy YCrOBUW MPUYMUHEHUS MUHUMMAarbHbIX 3aTpyaHeHun ana KnueHta n JOpoXHOro
OBWKEHUS1, orpaHn4MBaTh Mnu npepbiBatb npoesq no Cekumm 15-58/MnatHon aBTogopore
Ans npoBefeHUs HeOBXOAUMbIX TEXHUYECKMX U PEMOHTHbIX paboT Mo 06CnyXMBaHUIO U
ynyyweHuto pabotbl obopynoBaHusa MyHkTOB B3anMaHusa nnatbl u Cekuun 15-58/MnatHon
aBTOOOPOrM B LIESIOM.

9.2.2. KnneHT 065s13aH ncnonb3oBaTk [lonockl B3MaHua nnatbl ¢ Kaccnpammn-koHTporepammn unm
AsTtomatamu lNpuema MNnatexen, n BHOCUTL NNaTy HanMYHbIMU AEHEXHbIMU CpeacTBamMu
unM ¢ nomowibio baHkoBCKkOM KapTbl B Criydae NpoBeLEeHUS] TEXHUYECKUX U PEMOHTHbIX
paboT, ykasaHHbiXx B nyHKTe 9.2.1 [loroBopa OKasaHus YyCcnyr C WCMNoSib30BaHUEM
TpaHCnoHAepa, a Takke B Clyyae HEBO3MOXHOCTWU UcCnonb3oBaHua JlnyHoro kabmHeTta no
npuymMHam, 3a Kotopble oTBevaeT Onepatop. B Takom cnyvyae Onepatop obGecneumBaet
B3uMaHue lNnatbl ¢ KnueHTa B pasmepe, COOTBETCTBYOLLEM Tapudy B COOTBETCTBUM C
[oroBopom opraHusaumm npoesaga.

9.2.3. OnepaTtop BnpaBe B3bickaTb ¢ KnueHta n cnucatb ¢ ero JIueBoro cyeta Cymmy, paBHYyHo
Ctoumoctn TpaHcnoHgepa, B Cnydyae ecnu  no pesynbTatam  3KCNepTusbl B
crneuvanu3aMpoBaHHOM  CEepBUMCHOM  LEeHTpe nocTaswumka TpaHcnoHgepos  Oyger
YCTaHOBJIEHO, YTO OTBETCTBEHHOCTb 3a HEMCNPABHOCTb MU BbIXOA U3 CTPOs TpaHcnoHaepa
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nexut Ha KnueHte nmbo ecnu Bbixod TpaHcnoHgepa M3 CTposa OOYCrOBMEH BHELUHUM
BO3JENCTBMEM.

9.3. BbnokupoBka TpaHcnoHAaepa

9.3.1.

9.3.2.

9.3.3.

9.34.

9.3.5.

9.3.6.

KnueHT BnpaBe TpeboBaTb GrokMpoBkM TpaHCNoHAEpa TOMbKO B Cry4ae ero Kpaxku unu
yTepu.

KnneHT gorkeH nogatb 3asBreHne o GrokmpoBke TpaHcnoHgepa nmbo nmyHo B Odomce
obcnyxusaHusi KnMeHToB, NMbo Yepea Cant, ykasas, NOMMMO MNPOYEro, PErMCTPaLMOHHbIN
Homep TpaHcnoHaepa u AaHHble KnveHTa.

BnokmpoBka TpaHcnoHAepa OCYLLECTBNAETCA B KpaTyanwiee BpeMsi, HO B Ntobom cnyyae He
nosgHee 23 4vacoB 59 MuHYT crnegytowero paboyero AOHA Nocne MonyvYeHusa u
noateepxaeHns OnepaTopom 3assneHuns KnvenTa.

Ha ocHoBaHun cBoero 3asBrneHuss KnveHT BnpaBe nonyyYntb HOBbIM TpaHcnoHaep (mpu
ycrnosum noraweHunsa KnueHtom ceoux obsa3atenscts nepeq OnepaTtopom (Npu Hanumyum)) B
TeyeHue 15 (NaTHaguaTn) paboumx gHeNn.

Ecnn TpaHcnoHgep 6bin 3abnoknpoBaH uU KnneHT OTKa3biBaeTCA OT MOSyYEeHUS HOBOIO
TpaHcnoHgepa (n npu ycnoBum 4to y KnveHta He wmmeeTcs gpyrmx TpaHCNOHAEPOB,
BblJaHHbIX B paMKax Hactosiwero [loroBopa oOkasaHuWsi YCrnyr C WCMNONb30BaHMEM
TpaHcnoHgepa), [oroBop okasaHusi ycnyr ¢ UCMonb3oBaHWEM TpaHCMoOHAepa cuuTaeTcs
pacTtoprHyTbiM, 1 Onepatop B TedeHne 10 (gecaTtn) paboumx AHEN C MOMEHTa NonyyYeHns
COOTBETCTBYIOLLEro oTkasa oT KnueHTa Bo3BpaluaeT KnmeHTy ocTaTok HEM3PacXOA0BaHHbIX
OEHEXHbIX cpeAcTB Ha JluueBom cyeTe 6€3 HauMcneHusa Kakmx-nmbo NpoueHToB M nocrne
yOepXaHus U3  CyMMbl TaKMX HEU3pacxOOOBaHHbIX [AEHEXHbIX CpeacTB  CyMMbl
obsizatenbctBa KnneHta nepen OnepaTtopom B COOTBETCTBMM C AencTsylowum [lpanc-
nuctom, Brknovaa CtoumocTb TpaHcnoHgepa. B cnyyae HegoCTaTOYHOCTUM LEHEXHbIX
cpeacTB Ha JlueBom cuete ansa noraweHuns obsasatensctB KnueHta nepen OnepaTtopom
KnueHT 065a3aH Bbinnatute Onepatopy 3a40fmKEHHOCTb NO Takum obsA3atenbcTBam B
TedeHune 10 (gecaTtn) pabounx gHEN ¢ MOMEHTA NOMNyYeHNs COOTBETCTBYOLWEro TpeboBaHms
Onepatopa. B atom cnyyae [loroBop cuMtaeTcs pacToprHyTbiM Nocne onnatbl/yaepxaHus
3agormkeHHocTn KnueHTa no obsasarenscTtBy neped Onepatopom.

Onepatop Bnpase npuaHatbh TpaHCNOHAEP YTEPSHHbIM, €CNK OH HE ncnonb3yeTcs 6onee 1
(ogHoro roga).

3a 60 (wecTbaecdar) gHen 4o HacTynneHnst gaHHoro cpoka Onepatop HanpaensaeT KnueHTy
yBeJoMmIeHre o HeobxoanMOCTM BO3BpaTa TpaHCcnoHAepa.

YBepomnenne Onepatopa O HeoOGXOAMMOCTM BoO3BpaTa TpaHcnoHZepa MOXeT ObiTb
HarnpaBneHo B 3MeKTPOHHOM BMAE Ha afpec SMeKTPOHHOW NoyTbl NGO Yepes JIMyHbIN
kabuHeT nnu MobunbHoe NpunoXxeHue.

B cnyyae HeBoaBpaTa KnneHTom TpaHcnoHAepa B NepBbi AeHb 13-ro Mecsia ¢ MOMeEHTa
nocnegHero MCNonb3oBaHWs TpaHcnoHgepa C NMUEBOr0 cyeTa KIMeHTa NpoucxoguT
cnncaHne CTOMMOCTM TpaHcnoHaepa cornacHo MpunoxeHuto Ne3 mn MNpunoxeHnto Ne11 k
[oroBopy oOkasaHua ycnyr € ucnonb3oBaHWem TpaHcnoHdepa («[Mpawnc-Jincy).
TpaHcnoHgep npy aTom 6NOKMPYETCS Kak YyTEPSHHbIN.

B cny4yae BO3BpaTa KnneHTtom yCTpOI7ICTBa B O(bI/IC O6CJ'Iy>KI/IBaHI/IFI nonb3oBaTtenen B
TeueHne 60 (UJeCTI/I,EI,eCFITVI) OHEen C MOMEHTa crnucaHmsa CTOMMOCTMU TpaHcnoHaepa,
nponcxoanT oTMeHa CrnncaHna U Bo3BpaT AEHEXHbIX CPEeACTB.
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9.3.7.

B cnyyae oTcyTcTBMSA OENCTBUKM KNUEHTa mnocre cnucaHusa B TeveHne 60 (wectngecaTtu)
OHEeW, 1 Npu OTCYTCTBMM Ha [JoroBope okasaHus yCryr ¢ UCNOMb30BaHMEM TpaHcnoHaepa
ApYyrux TpaHCNOHAEPOB, HAYNHAETCS NpoLecc pacTopxeHust [loroBopa cornacHo n.14.

KnneHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE HEraTUBHbIE MOCMNEACTBUS, B TOM YMCne 1
3a NpPOTUBOMNPaBHOE WCMOMb30BaHWE TPETLUMW NULAMU OEHEXHbIX CPeacTB Ha Jluuesom
cuete, B cnyyae, ecnu KnueHT He coBepLunn OEeNCTBUKA, NPenyCMOTPEHHbLIX NyHKToM 9.3
[oroBopa okasaHus ycnyr ¢ UCMNofb30oBaHMEM TpaHcnoHAepa, Npu yTepe Wnn XuLeHuu
TpaHcnoHgepa.

10. BHeceHue nameHeHun B AaHHble KnueHTa

10.1.

10.2.

10.3.

10.4.

B cnyyae wusmeHeHus uHdOpmauun, ykasaHHou KrnneHTom B ero 3asBneHuu, a Takke
npegocTtaBneHHon B cooTBeTcTBUM C [punoxeHnem 1 k [doroBopy okasaHus ycnyr c
ucnonb3oBaHMeM TpaHcnoHaepa, KnueHT o6s3aH yBegomute 06 3tom Onepatopa B
NMCbMEeHHOM Buae vepes JInyHbin kabrHeT unu MobunbHoe npunoxexve (ecnu nmeeTcsa Takas
BO3MOXHOCTb) nNMnbo B Odonce obcnyxmnBaHus KNMeHToB B TedeHue 20 (gBaguaTt) kaneHgapHbIxX
OHeN ¢ MOMeHTa 3aKpbITUsi OTYETHOro nepuoga. OnepaTop UMeeT NpaBo OTKasaTb B NPUHATUN
3asBMNeHns O BHECEHUM U3MEHEHUW B criydae npeaocTaBrneHus HemnpaBUSbHO 3anofIHEHHbIX
dopM 3asBNEeHUn, WM B Cry4yae HapylweHust yKasdaHHbIX CpokoB. [lpy atom KnueHTy
HanpaBnaeTcsa yBegomreHve 06 OTKase B MPUHATUM 3asiBNEHUS O BHECEHUU WU3MEHEHWUW MO
yka3aHHbIM KnneHToM kaHanam cBs3w.

N3meHeHne pgaHHbIX KnneHTa BcTynaeT B cuny B TedeHne 10 (mecsatu) paboumx gHen nocne
nony4eHna Onepatopom OT KnveHTa ykas3aHHOro yBe4OMITEHUSA 1 CONYTCTBYIOLLMX AOKYMEHTOB.

Ecnn KnneHT xxenaet nameHutb 3assneHHyto Kateroputo (rpynny) TC, 3apernctpmpoBaHHyto Ha
TpaHcnoHaepe, 1 Npy 3TOM He XenaeT nonyvaTb AOMONHUTENbHBLIM TpaHcnoHaep, KnueHt
yBegomnsieT 06 atom OnepaTtopa B NCbMEHHOM Buae (No hopme 3asiBrieHus, pasmeLleHHON Ha
Cante), uyepes JInyHbin kabuHeT wnu MobunbHoe npunoXxeHne (ecnu uMeeTca Takas
BO3MOXHOCTb) Nn60 B Ochrce obcnyxmnBaHms knmeHToB. B Takom cnydae nameHeHme Kateropum
(rpynnbl) TC BCTymaeT B cuny Ha crnegywowun geHb nocne nonydyeHuss Onepatopom
yBegomMmneHunst ot Knuenta. Onepatop umeeT nNpaBo OTka3aTb B MPUHATUM HENpPaBWIbHO
3anonHeHHbIX hopM 3asiBNneHunn, ysegomms 06 atom KnveHTa.

o momeHTa nonyyeHus OnepatopoM yBeooMsieHUss 06 namMeHeHun gaHHbiX KnuenTta KnneHt
HEeCceT PUCK BO3HMKHOBEHMS HebnaronpuaTHbIX MOCNeACTBUMA ucnonb3oBaHus OnepaTtopom
HeaKTyarnbHbIX CBEAEHUIA, B TOM YMCre B pe3ynbTaTe OTNPaBkM BCEX CYETOB, OTHETOB U MHbIX
OOKYMEHTOB Ha ycTapeBLumi agpec KnuenTa.

11. OcywecTBneHne B3anmopac4yeToB

11.1.

Mnatexu no D,OFOBOpy OKa3aHusd ycnyr ¢ ucnonb3oBaHmemM TpaHcnoHAepa

11.1.1. OuUKCUPOBaHHLIN eXeMecCsAYHbIN nnaTex ynnadnsaetcs KnveHToM 3a Kakabld NOJSTHbIN

KaneH4apHbI Mecsl, Ha4MHasa ¢ MoOMeHTa nepegayun TpaHcnoHaepa KnueHTty n 3akaH4mBas
MOMeHTOM Bo3Bpata TpaHcnoHgepa OnepaTopy. CTOpOHbI NOATBEPXAAIT, YTO nepegada
1 Bo3BpaT TpaHcnoHaepa ohopMIAOTCA NOANUCAHNEM, COOTBETCTBEHHO, (i) AKTa npuema-
nepegayn (cMm. MNMpunoxeHune 6), B KOTOPOM yKa3aH BblibpaHHbIn Tapud (cm. MNpunoxeHne 11)
un (ii) Akta 0 pacTtopxeHun gorosopa (cMm. MNpunoxeHune 7). PUKCUPOBAHHBIN EXXEMECAYHbIN
nnaTtex 3a KaKAbl KaneHAapHbI Mecsl, okasaHusa Ycnyr Bcerga B3MMaeTCs B MOSTHOM
pa3smepe W ynnaunBaeTca 4O MOMEHTa ncyepnaHmsa AeHexXHbIX CpeacTB Ha NMLEBOM CYETe
KnueHTa.

11.1.2. CrtoumocTb [OMNONHUTENbHbLIX YCNyr ynnadyMBaeTcs 3a KaKObl MOSIHbIA WM HEMNOJSHLIN

KaneHgapHbI Mecsil, HaunHasi ¢ MOMeHTa 3anpoca KnveHTom [JononHuTenbHbIX yenyr (Ho
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B ntobom cnyyae He paHee nepedaym TpaHcnoHdepa KnueHTy) u 3akaH4YMBasi MOMEHTOM
oTkasa KnuveHTa ot [ononHuTenbHbIX ycnyr (HO B ntoboM criydae He nosgHee Bo3BpaTa
TpaHcnoHgepa OnepaTtopy), He3aBucMMO OT obbema ycrnyr Mo opraHMsaumu npoesaa,
oKkasaHHbIX KnueHTy no [loroBopy opraHu3auumu npoesga. Ecnv nHoe He npeagycMoTpeHo B
Mpanc-nucte, ecnu KnueHT 3anpawwusaeT [JdononHutenbHble ycnyrk, Ao 15-ro yucna
MecsiLa, TO onnarta 3a NepBbli KaneHgapHbl Mecsil, oka3aHus [JOMONHUTENbHbIX YCryr
yCTaHaBNMBaAETCA pPaBHOW pasMepy MOMHON CTOMMOCTU [lONONHMUTENbHLIX YCAYr; ecnu
KnneHT 3anpawwmBaeT [JononHuTenbHble ycnyrn, 15-ro uncna mecsua 1 nosgHee, To onnaTta
3a nepBbl KaneHdapHbI Mecsl, oOka3aHus [onorHUTENbHbIX YCyr yCTaHaBMMBaETCS
paBHOM NOMOBMHE pa3mepa CTOMMOCTU [ononHutTenbHbIX yenyr. Onnata JononHUTenbHbIX
ycnyr 3a nocrnegHuin KaneHaapHbIn MecsL Bcerga B3vMaeTcs B NONHOM pasMepe.

11.1.3. Onnata PUKCUPOBAHHOIO EXXEMECSIYHOro nnaTexa n CTOMMOCTU [JonoNHUTENBbHbIX YCNYr 3a
Kakabli KaneHOapHbIi Mecsl, NpoM3BOAUTCA MyTEM CAMCAHUA OEHEXHbIX CpeacTB C
JInuesoro cuyeta B 23 yaca 00 MMHYT nepBOro AHSA ykasaHHOro mecsiua (a 3a nepsbli
KaneHgapHbIn MecsL, okasaHua Yenyr n [JononHuTenbHbIX yenyr — He nosgHee 23 yacos 00
MUWHYT cnegytowero paboyero AHs Nocne Havana okasanus Ycnyr n [JononHUTenbHbIX yenyr
COOTBETCTBEHHO). YKasaHHble B HacTtosweM nyHkte 11.1.3 [JoroBopa okasaHus ycnyr c
NCNONb30BaHNEM TPaHCMNOHAEPa NONOXEHNA NPUMEHSIOTCS B OTHOLIEHUM [JONONHUTENbHbIX
yCrnyr, ecnv nHoe He NpeaycMoTpeHO AencTByowmnmM Mpanc-nucTom.

11.1.4. B cny4ae Heucnonb3oBaHMA TpaHCnoHAepa B TeyeHwe 12 (ABeHaguaty) KaneHgapHbIX
mMecaueB, HaumHas ¢ 13 (TpyHaguaTtoro) kaneHgapHoro Mecsida (OUKCUPOBAHHbIN
€XEeMeCsYHbIN nnaTtex ynnadmBaeTca KnuMeHTOM 3a Kaxgbl Crieayrolmnin KaneHgapHbIX
MecsiL, BMAOTb 4O MOMEHTA COBEPLLEHMS NOE3OKN C UCMONb30BaHNEM TpaHcnoHaepa, nnbo
[0 MOMeHTa Bo3BpaTa TpaHcnoHgepa Onepatopy.

11.2. OTYeTHOCTbL
OT4yeTHOCTb, NpegocTaBnsieMas (U3M4YECKMM nuuam

11.2.1. OnepaTtop npegoctaBnseTr KnueHtam — uU3NYECKMM nuvuaM [OCTyn K OTYETHbIM
OOKYMEHTaM B BMAE OeTanu3npOBaHHOrO eXemMecsa4yHoro otyeta (CM. onvcaHve OaHHOro
oTyeta B nyHKTe 11.2.4. HWKe) B anekTpoHHOM copmaTte B JInyHom kabuHeTe wnu
MobunbHoM npunoxeHun vepes 15 (nATHaguaTb) kaneHAapHbIX OHEN MOCre OKOHYaHWuSA
OTYETHOro nepuoaa.

OT‘-IeTHOCTb, npepocrtaBnsdemas opnanyecCKmm nuuam, unHanBuagyarnbHbIM
npeanpuHumMmartensam, rocyaapcrtBeéHHbIM U MyHMumnnasnbHbIM opraHam

11.2.2. B cny4ae OBWKEHUS OEHEeXHbIX CpefCcTB Mo nuueBoMy cdeTy KnueHTa B KaneHaapHOM
Mecsaue Onepatop npeaocTtaenser KnveHTam — opuauvyeckum  nvuam  niodon
OopraHu3auMoHHO-NpPaBoOBOW dopmbil, MHOMBUAYaNbHbLIM npeanpuHUMaTensm,
rocyapCTBEHHbIM MM MyHULMNANbHbIM OpraHam crnegytouwmne oT4eTHble AOKYMEHTbI: akT
OKa3aHHbIX YCIyr, ecnv NPUMEHUMO: cveT-hakTypy No ABaHCOBLIM MfaTtexam U cyeT-
dakTypy No OKa3aHHbIM 3a MEeCsL, ycriyram, OTYeT areHTa fno ycrnyram npoesga no MHbIM
Cekumam mnm MNnatHeiIM goporam C mcnonb3oBaHMem TpaHcnoHgepa OnepaTopa, cYeT-
dakTypa (ecnu NnpMMeEHNMO) No ycryram npoesga no nHbiM Cekumsim nnm MNnaTtHelM goporam
C ucnonb3oBaHnem TpaHcnoHgepa OnepaTopa (Oanee — «OTYETHble AOKYMEHTbI») 3a
OTYETHbIN NepPUOA C y4EeTOM KonuyecTsa npoe3fgoB Mo naTHOMY yyacTKy B 3MEeKTPOHHOM
dopme B JInyHOM kabuHeTe mnn MobunbHOM NpunoxeHun yepes 5 (NsATb) KaneH4apHbIX
OHen nocre 3aBepLUeHnsa OTYETHOro nepuoaa un B bymaxHon popme yepes 15 (natHaguats)
KaneHgapHbIX HEN Nocre OKOHYaHWUsl OTYETHOro nepuona. Ecnn okoH4YaHne ykasaHHOro B
HacTosieM nyHkTe [loroBopa cpoka npeaocTaBieHns OTYETHLIX AOKYMEHTOB MPUXOOUTCS
Ha Hepabounn OeHb, NpedocTaBneHne gocTyna K AokymeHTam B JIndyHoM kabuHeTe vnn
MobunbHOM NPUNOXKEHUN OCYLLLECTBNSAETCA He NO34Hee crieayroLero pabodero gHs.
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11.2.3. BapuaHTbl NnpegocTaBneHns OTYETHOCTMU:

e - OnekTpoHHas noyta: ecnu KnueHT BbibupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
AOKyMeHTOB no E-mail (anekTpoHHon noyte)» B pasgene Il «JononHuTensHble ycnyrny
3aaBneHns o 3aknwoyeHun [oroBopa, TO OTYETHble OOKYMEHTbl HanpaBnsalTcs B
SMNEKTPOHHOM BMAE Ha afpec ANEKTPOHHOW MOYThI, YKasdaHHbIN KnveHToM B 3asiBneHum
0 3akntoyeHun [lorosopa;

o - [louta: ecnn KnneHT BblGupaet BapuaHT 1 «OTnpaBka OTYETHbIX OOKYMEHTOB MO
noute» B pasgene lll «JononHuTtensHble ycnyrm» 3asBneHus o 3aknoyeHun [Jorosopa,
TO OTYETHble JOKYMEHTbl HanpaenslTca B OyMaxHOM Buae Ha MNOYTOBbLIN afpec,
ykasaHHbIn KnneHTom B 3aaBneHun o 3akntodeHmmn [JoroBopa;

e - Ochnc obecnyxmBaHMA KIMEHTOB: B Crnyvae oTka3a KnueHTa OT pacCbifiku OTYETHbIX
OOKYMEHTOB MO MOYTE/3NEKTPOHHOM MOYTe, BCE OTYETHble LOKYMEHTbl MOryT ObITb
npegoctaeneHbl KnueHTy no ero 3anpocy B GymaxHom Buge B nobom m3 Ocdhmcos
o6CcnyXmMBaHMA KNMEHTOB, PacnonoXeHHbIX Ha [yHKTe B3uMaHus nnatbl 1 aBTO40pOrn
M-11 ¢ 15-ro no 25-e uncno mecsua, crenyoLwero 3a OT4eTHbIM.

e - [lo TENeKkoOMMyHWKaLMOHHbIM KaHanaM CBsi3U 4Yepe3 CUCTEMY 3NEKTPOHHOro
OokymeHtoobopota, ¢ cobniogeHvem  TpeboBaHwn  3akoHogatenbctBa PO,
OENCTBYIOWMX Ha JaTy OTnpaBkM [OKyMeHTa, ecnv oT KnueHta Obino nonyyYeHo
Cornacue Ha Tako 0OMeH A0 OKOHYaHUs oT4YeTHoro nepuoga. Corrnacme MoXeT ObiTb
npegocTaBneHo nyteMm nognucanuns CornaweHns 06 anNekTpoHHOM LOKyMeHToobopoTe
HenocpeACcTBEHHO B odomcax Npoaax Unn KBanuduuMpoBaHHON 351IEKTPOHHOW MOAMUCHI0
B CUCTEME 3NEKTPOHHOro AOKYMEHTOObopoTa.

11.2.4. YxasaHHbIA Bbille OETanM3NPOBaHHbLIN EXEMECAYHbIN OTYET BKIIOYAET MHGopMaumio ob
OTYETHOM Mepuoe B OTHOLEHUM BCcex TpaHcnoHaepoB KrnveHTa n coaepXut creayoLuyto
WHOPMaLINIO:

= paTta un Bpemsa kaxgoro Bvesga Ha Cekumo 15-58 wunu MNnaTHyto aBTogopory u
Bbliesga c NnaTtHoro yyacTka/llnaTtHon aBTogoporu no Kaxaomy TpaHCcnoHaepy;

= [IyHKT B3MaHus nnatbl, Yepes KOTopbiv Gbin ocylecteneH Bbesa Ha Cekumto 15-
58 unu MnaTtHyto aBTogopory u Belesg ¢ Cekunn 15-58 nnn MNnatHon asTogoporu
no Kaxxgomy TpaHcrnoHaepy;

= pa3mep lNnaTtbl ¢ ykasaHuem Kateropun (rpynnel) TC;
= pasmep Tapuga;

= cymMmma PUKCUPOBAHHOIO EXXEMECSYHOro nnaTexa;

= cTOMMOCTb [JONOMHUTENbHBIX YCIyr (NpY HanMynm);

= BCe AOMOonHUTENbHbIE NnaTexu nNo [oroBopy okasaHUs ycrnyr ¢ UCNonb3oBaHWEM
TpaHcnoHaepa (Npy HanuMuun);

= 06wyt cymmy Kk onnate no [Jorosopy;
= ABaHcoBble nnatexu KnuenTa;

= Hanor Ha gobasneHHyto ctommocTb (HOC), HaUMCAEHHbIA B OTHOLLEHMM OOLLEn
CyMMbI K onnate no [loroeopy;

" WHble 3adofmKeHHocTu/nepeuncrneHms co crtopoHbl Onepatopa, C y4eToM
Jencteytoulero Npanc-nucra.
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11.2.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a WCKaXXEHWE WHOopMaLMK, copepXkallencs B
OOKYMEHTax, YyKasaHHbIX B HacTtoawem nyHkte 11 [oroBopa okasaHusa ycnyr c
MUCnonb3oBaHMEM  TpaHcnoHaepa, npousowenwenr no  BuHe  KnumeHTta, wnu
HEeCaHKLMOHNPOBAHHbIA JOCTYN K TakKMM AOKYMEHTaM Mnpu Ux nepegade no noyte, a Takke
3a HeCBOeBpeMeHHoe nonyyeHne KnmeHTom ykasaHHbIX JOKYMEHTOB, NoBnekwee 3a cobomn
npuumHeHne yuwepba KnueHTty. B cnyyae HenonyvyeHus ykasaHHbIX JOKYMEHTOB MO Mo4yTe
KnneHTty cnegyet yBegomntb 06 aTtom Onepatopa.

11.2.6. KnueHT BnpaBe npeabsiBuTb npeTteHanto OnepaTopy No CNopHON onepaumm, NnpoBegeHHON
no JinuesomMy cyeTy B pacdeTHbI nepunog, B TeveHme 30 (TpuguaTti) KaneHgapHbIX QHEn ¢
AaTbl COBepLUEeHMs crnopHon onepauun. OTCyTCTBME NMUCbMEHHOW npeTeH3un KnueHta B
yKa3aHHble CPOKM O03HavaeT cornacve KnueHta co Bcemu onepauusiMu, NpoBeAEHHbIMU MO
Jlnuesomy cuerty.

11.3. [leHexHble cpeacTBa Ha JlnueBom cuyete

11.3.1. [deHexHble cpeacTBa, BHOCUMble KNMEHTOM B LIENsX OCyLLeCcTBNEeHNS ABaHCOBOIO nnaTexa,
yunTbiBatoTCs Ha JIMLeBOM cyeTe B crieqyoLlme CPoKu:

o baHkoBCKOM KapTOM U HaNW4YHbIMWU OEHEXHBIMU CPEeaCcTBaMn: B MOMEHT BHECEHUSI Ha
Jlnuesown cyer;

e bBaHkoBCKMM nepeBofoM: B TeyeHue 48 (copoka BOCbMM) YAacOB C MOMEHTa TaKoro
nepesopaa.

Cpokn, ykasaHHble B HacToswem nyHkte 11.3.1 [oroBopa oka3aHua ycnyr c
MCNonb3oBaHWeM TpaHcrnoHaepa, MoryT ObiTb yBENUYEHbI B Cllyvae BO3HUKHOBEHMS cboeB
B paboTe GaHKOBCKOW CUCTEMbI MMaTenbLMKa.

11.3.2. KnueHT BnpaBe nononHATb JlvueBon cyeT € mcnonb3oBaHMeEM BaHKOBCKMX KapT uyepes
JInyHbIn KabuHeT, MobunbHOE NpUnoXeHne Unmn Hanu4HbIMN AeHEXHbIMU CpeacTBamMun Unn
¢ ucnonb3oBaHnemMm baHkoBckux kapT B Odmncax o6CnyxmBaHna KNMEHTOB.

Takke KnneHT Bnpase nononHuTh Jlnueson cyeT 6aHKOBCKMM NepeBO4OM, B 3aBMCUMOCTM
OT ycnosun [JoroBopa okasaHus ycryr ¢ UCNOoMNb30BaHWEM TpaHCnoHaepa.

HononHuTtenbHas wuHgopmauua no gpyrum cnocobam nononHeHus Jlvuesoro cuyeta
AocTynHa Ha Cawre.

11.3.3. [leHexHble cpeacTBa, OTpaXeHHble Ha JlueBom cyeTe, MoryT HanpaBnAaTbca OnepaTopom
Ha cregylowme Lenu:

e B3uMaHue [InaTbl B cooTBeTCTBUMN C Tapudammn 1 ycnosusammn [oroBopa opraHusaumm
npoesfa B OTHOWeHMM [naTHOro y4acTka U C MHbIMU 3KBUBANEHTHbIMW COrfalleHnsMu
B OTHoLWeHMM MNnaTtHeix aBTogopor (cMm. pasgen 13);

e oOryata (DIAKCI/IpOBaHHOFO EXEMECAYHOIO nnaTexa;
e oOrjata ,D,OI'IOJ'IHVITGJ'IbeIX ycnyr, npun ycrnoBun nx 3anpoca KnuneHTowm;

e oraweHue 3a40iMKEHHOCTU, Yncnsulencs 3a KnmeHtom no ,D,OFOBOpy OKasaHua ycnyr ¢
ncnosib3oBaHMEM TpaHcnoHaepa.

11.3.4. BosBpaT [AeHeXHbIX cpefCcTB C NUUEBOro CYETA BO3MOXEH MpU 3aKkpbliTUM NULEBOMO
cyeTa/mpekpalweHnn  OOrOBOPHbIX  OTHOLUEHWUW, nocne BO3BpaTa KnvueHtom
TpaHcnoHgepa(oB) B ucnpasHoM paboyem coctosHum Onepatopy (unu ynnatel CTOMMOCTH
TpaHcnoHgepa(oB)) wu  onnatbl/lygepkaHnda no obssatensctBam KnveHTa nepepg
OnepaTtopom. [Npun Bo3BpaTe AEHEXHbIX CPeAcTB B Clyyae COBeplUeHUs owmnboYHOro
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12.

13.

nnatexa KnueHTOM ocCTaTok nNuueBOro cyéta He MoOXeT OblTb MeHee CTOMMOCTU
TpaHcnoHaepa(oB) B COOTBETCTBMM C AencTByowmM lNpanc-nnctom (cMm. Mpunoxexve 3 un
MpunoxeHune 11).

MpepBapuTenbHbIA 3aka3 TpaHcnoHaepa

12.1.

12.2.

12.3.

KnueHT BnpaBe ocopMUTb NpeaBapuTENbHbIA 3aka3 TpaHcnoHaepa MyTeM 3arnosfiHeHUs
3NEKTPOHHON hopMbl 3asiBrieHMs B cBoeM JInyHoM kabuHeTe.

Mpn ycnoBumn cooTBeTCTBUA KBaNMAUKALNOHHBIM TpeboBaHusiM 1 ycroBusiM ABOHEHTCKOM
nporpammbl  KnneHT moxeT BblbpaTb BapuvaHT ABGOHEHTCKOM MporpamMmbl, KONUYECTBO
3anpawmeaemMblx TpaHCNoOHAEepPOoB, cnocobbl onnaThl, @ Takke MecTo AoCcTaBku TpaHcnoHaepa.

Mecto u cpoku pgoctasku TpaHcrnoHaepa onpefensetca ucxoas u3 crnocoba onnartbl,
Bbl6paHHoro Knmexntom B JInuHom kabuHete nnv MobunbHom npunoxeHun. Cpoku, ykasaHHble B
12.3.1 [loroBopa okasaHusi ycryr ¢ UCNomnb3oBaHWem TpaHcnoHaepa, MoryT 6biTb yBeNUYeHb! B
crny4ae BO3HUKHOBeHMS cboeB B paboTe 6aHKOBCKOM CUCTEMbI NnaTenbLUmKa.

12.3.1. B cny4ae ocyulecterneHus KnneHtom npegsaputenbHOm onnarbl:

e baHkoBCKkOWM KapTOW: JOCTaBKa OCYLLECTBMSIETCH B TedeHne 4 (YeTbipex) yacos B Oduc
obcnyxuBaHusa KnNMeHToB, NMnMbo B TeueHne 24 (OBaguatn veTbipex) YacoB Ha [yHKT
B3MMaHUs nnaTbl N0 BbiGopy KnneHTa;

o baHkOBCKMM MepeBOAOM: [OCTaBKa OCYLLUECTBNSIETCA B TevyeHue 48 (copoka BOCbMM)
yacoB B Ocdunc obcnyxkmnBaHmst KIMEHTOB, NMOO Ha yHKT B3nMaHus nnatbl NO BbIGOPY
KnueHTa.

12.3.2. B cnyyae, ecnu KnueHT BbiGpan onuuio onnatbl HanWYHbIMU OEHEXHbIMU CpeacTBaMu,

12.4.

AocTtaBka TpaHcrnoHgepa ocylwectBnaetcs B TedeHue 4 (4eTbipex) 4dacoB B Odwmc
o6cnyxuBaHusa KNMeHToB Nno BblGopy KnneHTa.

Mepenaya TpaHcnoHaepa KnveHTy ocyLecTBNseTCA Ha OCHOBaHUM nognuceiBaemoro KnmeHtom
B Odhuce obecnyxmaHusa knneHTos/IyHkTe B3MMaHus nnatbl Cekumm 15-58 3aasneHnsa n Akta
npuema-nepedaydn TpaHcnoHaepa (cm. lNMpunoxeHune 6) ¢ yuetom nyHkToB 6.1., 7.1.2 n 7.1.10.
HacTosero [loroBopa okaszaHusi yCrnyr ¢ UCMONb30BaHMEM TPaHCNOHAEPA.

MNopsipok npoe3goB KnueHta no wuHbIM Cekuusm unu [naTtHbIM aBTOOOpPOramMm cC
ucnonb3oBaHuem TpaHcnoHaepa OnepaTtopa

13.1.

13.2.

13.3.

13.4.

Ycnyra MHTeponepabenbHOCTU SBRSIETCA YacTblo ycrnyr, npegoctasnsieMblix OnepaTtopomM no
[loroBopy okasaHWsi ycrnyr C WCMONib30BaHMEM TpaHCMOHAepa B paMKkax COrnalleHus o
MeXornepaTopCckOM B3aUMOAENCTBUM, U AoCTynHa KrnneHTy no yMon4yaHuio Mpu akTMBaumu
n1ueBoro cyeta.

Mpwn nogkntoveHHon ycnyre NHTeponepabenbHocTh, OnepaTtop 0643yeTcs, OT CBOEro UMEHU, HO
B WHTepecax u 3a cuyeT KnmeHTa obGecneunTb BO3MOXHOCTb npoesga TC KnumeHta C
ncnonb3oBaHnem TpaHcnoHgepa Onepatopa no NnaTHbIM aBTogoporam, a KnneHT obssyetcs
BO3MeCTUTb pacxogbl Onepatopa Ha WCNOMHEHWE [OAHHOro MopyyeHus (pasmep nnatbl).
AreHTckas KOMUCCUSA 3a Takue YCryrn CYNTaeTCs BKITIOYEHHON B PUKCUPOBAHHBIN €XXEMECAYHbIV
nnartex no Hactoswemy [lorosopy.

Bvesg TC KnwueHrta, mcnonbsytowero TpaHcnoHaep Onepatopa Ha [lnaTHyio aBTogopory
npusHaeTcsa nopyyeHvem KnueHta, aaHHbiM OnepaTopy, 3akniounTb oT uMeHn OnepaTopa, Ho B
nHTepecax u 3a cyet KnmeHTta gorosop 06 okasaHum ycryr no opraHusawmm npoesaa no NnartHon
aBTogopore.

KnneHT BnpaBe He mcnonb3oBaTth TpaHcrnoHaep Onepatopa ans npoesga no Cekumn 15-58,
uHbiM Cekumsam u [naTHeiM aBTogoporam. B Takom cnydae emy Heob6xoguMoO CHATb
TpaHcnoHgep Onepatopa ¢ BeTpoBoro crekna TC (nnn ¢ gpyrux nosepxHocten TC, koTopble
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no3sonalT obecneuntb nepegadvy curHana v ykasaHbl Ha Cante www.mil1-neva.ru) wu
nomMecTutb TpaHcnoHaep(bl) B 3alUTHBIN METannM3npoBaHHbIA nakeT. KnveHT HacToawmm
NOATBEPXOAeT, YTO B Cryyae YCTaHOBKM HecKonbkux TpaHcnoHgepoB Ha ogHo TC KnueHT
cornawaertca ¢ TeM, YTO CTOMMOCTb npoe3ga no [natHomy ydactky OygeT paccuuTtaHa Ha
ocHoBe TapndoB, NPUMEHNMBbIX K JInLeBOMY cYeTy, CBA3aHHOMY C TeM TpaHCNoHAepOM, CurHan
KoToporo byaeT pacno3HaH 060pya0BaHNEM 3MEKTPOHHOIO B3MMaHusi nnatbl nepsbiM. B cnyyae
Bbe3da no ogHomy TpaHcnoHaepy, a Bble3ga no-gpyromy TpaHcnoHaepy, noesgka obyaet
paccuntaHa no MakcumanbHoMy Tapudy. OnepaTtop He HECET OTBETCTBEHHOCTU 3a YObITKK
KnueHTa BCMEeACTBME OOHOBPEMEHHOrO MCMONb30BaHUS ABYX unu 6onee TpaHCNOHOEPOB B
MOMEHT NOe3Ku.

13.5. MNMpn ucnonb3osaHuM TpaHcnoHaepa M-11 15-58 gna npoesga nNo yvacTkam OCHALLEHHbIX
6e3bapbepHon cuctemon CeoboaHbIN NOTok [Nonb3oBaTtenb 0653aH:

e O03HaKOMWUTCA C [AEUCTBYWLMMW NpaBunaMmyM OpraHusauum npoesga Ha caunTe
CODOCTBEHHMKA y4acTKa;

e NPOBEPUTb HanMune CnucaHusi OEHEXHbIX CPeacTB C NMLEBOro cyeTa TpaHcnoHaepa
cnocobamu, yCTaHOBMEHHLIMU OMUTEHTOM;

e MpOBEpPUTL 3a80SMKeHHOCTb No [PH3 Ha canTe cobCTBEHHMKA NNIATHOMO yyacTka;

B cnyyae HecpabaTtbiBaHUSA TpaHcnoHaepa npu npoesge yepes PBI1, cuctema cuntbiBaet
MPH3 TpaHcnopTHOro cpeacTtea, M nonb3oBaTenb 065s3aH onnaTtuTb 3a40SMKEHHOCTbL B
TeueHune 5 kaneHgapHbIX AHEN C MOMEHTa COBEpPLLEHNS nNpoe3aa.

13.6. B cny4ae HapyweHus KnueHToMm ycroBui Hactosiwero [oroBopa, npaswun npoesga Mo
MnaTHOMy y4acTKy, a Tawkke HapyleHUs npaBun nonb3oBaHus WHbIMK Cekumammn mnu
MnaTHEIMK aBTO4OPOraMun, Npu CoBepLUEHUN ONnaTkl Npoe3aa no nHeiM Cexkumam nnu MNMnaTtHeiM
aBTogoporaMm c nomouwbio TpaHcnoHaepa, OTKMYeHHOro oT ycnyrn MHTeponepabenbHocTy,
Onepatop ocTaBnsieT 3a cobor npaBoO akTuBMpoBaTb ycnyry WMHTeponepabenbHOCTM Ha
TpaHcnoHgepe u cnncath nonHyto NnaTy 3a npoeaa.

13.7. Cnegytowne opraHusaummn BeiCTynaroT OMUTEHTAMM:

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOAOp [MnatHbie [Hdoporu» — B
oTHoweHun aBTogoporn M-11 «Mockea — CaHkT-leTepbypr», y4actok 58 km — 543 Km,
topuandeckun agpec: Poccunckaa depepaums, 127006, Mocksa, CtpactHon GynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
oTHoweHun astogoporn M-4 «[doH» u3 MockBbl Yepesd BopoHex, PocTtoB-Ha-[lOHY,
KpacHogap go Hosopoccuiicka: yyactkn 21 — 93 kM, 93 — 221 kM, 225 — 260 km, 287 —
321 kM, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 —633 km, 1091 — 1119 km
topugnyeckmn agpec: Pocecninckaa ®enepaums, 127006, Mocksa, CtpacTHon 6ynbBap,
0. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
OoTHoWeHun asTogoporn M-3 «YkpauHa» ns Mocksbl Yepes Kanyry n BpsiHck 4o rpaHuu b
¢ YkpaviHon (B HanpasrneHur Kuesa), B YacTHOCTU y4acTkm 124 — 173 km 1 173 — 194 Kkm,
topnandeckuin agpec: Poccunckaa depepaums, 127006, Mocksa, CtpactHon GynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OOWeCcTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «ABTOdOp [MnaTtHble [oporum» — B
oTHoweHun LIKAL, topuaundeckuin agpec: Poccuiickas degepaums, 127006, Mocksa,
CtpactHou 6ynbBap, 4. 9, BebcanT: https://avtodor-tr.ru/;
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e OOWeCcTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ABTOdOp [MnaTtHble [oporun» — B
OoTHoweHun aBtogoporn M-12 «MockBa — HuxHuin HoBropog - KasaHby, topngndeckuia
agpec: Poccunckaa depepauuna, 127006, Mocksa, CtpactHon GynbBap, 4. 9, Bebcanr:
https://avtodor-tr.ru/;

e O6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «Marnctpanb CEBEPHOW CTONULbI» - B
OTHOLLEHUN OBbIYHONM NNaTHOM YaCTHOM aBTOMOOMIbHOW AOpOorK obLero Nonb3oBaHUs
«3anagHbli CKOPOCTHOM OuaMeTpy», topuandeckuin agpec: Poccuiickas Pepepauus,
191014, Cankt-leTepbypr, yn. HekpacoBa 14-A, Be6canT: hitps://nch-spb.com;

o AO «3C[l» B OTHOLLEHMM TPAHCMOPTHOM Pa3BsA3KM aBTOMOBUITLHON goporn obLero
nonb3oBaHus «3anagHbll CKOPOCTHOM AnaMeTp» Ha nepeceyeHumn ¢ LLlysanosckum
npocnekTom, ropuandeckun agpec: Poccuinckaa ®egepaums, 191011, Cankr-MNeTepbypr
r, np-kT HeBckuin, aoom 44, sebcanT: https://zsd-spb.ru;

e AKumoHepHoe obLiectBo «HoBoe ka4ecTBO AOPOr» B OTHOLUEHUN aBTOA0pPOrn «HoBLIN
BbIxog Ha MKA/LL ¢ begepanbHon aBTomobunbHom goporn M-1 «benapycb» («CeBepHbIi
obxon OguHuoBay), topugnyeckun agpec: Poccunckas denepaums, 117556, Moscow,
Bapuwasckoe wocce, 95, ctpoeHue 1, Bebcant: https://m-road.ru

e AkumoHepHoe ob6uecTBO «HoOBOe KayecTBO AOpor» B OTHOWEHUMW aBTOAOPOrU
«CeBepHbln Oybnep KyTysoBckoro npocnekra», topugudeckui agpec: Poccuickas
depepauus, 117556, Moscow, Bapliasckoe wwocce, 95, ctpoeHue 1, BebcanT: https:/m-
road.ru

e [OCygapCTBEHHOe kKadeHHOoe yypexaeHue ropoga MockBbl — «AgMUHUCTPATOP
MOCKOBCKOrO  MapKOBOYHOIO  MPOCTPAHCTBa» B  OTHOLIEHWW  BHYTPUrOpOLCKON
Marnctpanu «MOCKOBCKMA CKOPOCTHOW AnaMeTp», topuandeckun agpec: Poccunckas
depepauma, 125040, Mocksa, yn. CkakoBas, 4. 19, BebcanT: hitps://msd.mos.ru/

13.8. B cnyyae Hecornacus KnueHTa ¢ cymMOK cnucaHus AeHeXHbIX cpeacTs ¢ JlnueBoro cyeTa nocne
noe3gkn, KnueHt BnpaBe HanpaBuTb npeteH3mio Onepatopy B TedeHnve 30 (Tpmuguatwn)
KaneHaapHbIX OHEW C MoMeHTa npoe3ga. OTcyTCTBME NUCbMEHHOW npeTeH3un KnueHta B
yKasaHHble CpPOKM O3HayaeT corracue KnueHTa co BCeMM onepaumsimun, NpoBeLeHHbIMU Mo
Jlnuesomy cuery.

13.9. Onepatop ocBoboxgaeTcsa OT OTBETCTBEHHOCTU 3a HeobecneyeHne BO3MOXHOCTU npoesfa
Knuenta no lMnaTtHbiM aBTogoporam € ucnonb3oBaHvem TpaHcnoHaepa OnepaTopa, ecnu
OnepaTtop 3abnaroBpemeHHO yBegoMun KrnmeHTa O BO3HUKHOBEHUWM HE3aBUCALLMX OT HEro
06CTOATENBLCTB, NPENATCTBYOLLMX UCMOMHEHMIO YKa3aHHbIX 06A3aTenbCTB.

13.10.Ycnyrn no opraHusauuu npoesga no lNnatHoM aBTOOQOpOre OKasbiBalTCA B COOTBETCTBUU C
npaBunamm okasaHusi ycrnyr no opraHu3auum npoesaa (npasunamu npoesaa), ycTaHOBEHHbIMU
Ha cooTBeTcTBYyoWwen [MnaTHom asTogopore. KnmeHT oTBevyaeT 3a CaMOCTOATENbHOE
O3HaKoOMfleHMe C MpaBuamMu, CTOMMOCTbIO YCAyr MO OpraHuM3aumMmM npoesga Ha
cooTBeTCTBYlOLEeN naTHOM aBTOAOpOrE.

13.11.0OnepaTtop BNpaBe pacTopraTtb CornalleHuns no okasaHuo ycnyr Ha lNnaTHbIX aBTogoporax npu
ycrnosun obasartenbHoro ysegomneHms KnmeHTta B Cpok, yka3aHHbIN B COrnalleHmMmn o npoesae,
OencTByloLLEM Ha cooTBeTCTBYOLW el [naTHoM aBTogopore.

13.12.0nepatop BNpaBe nepegaBaTb OMUTEHTAM MNepcoHanbHble AdaHHble KnneHTa B uensx
UCMonHeHns HacTosiwero [loroBopa okasaHus ycryr ¢ UCNoMNb30BaHUEM TpaHCNoHAepa, a Takke
B Cnyyae HeobXxoa4MMOCTM NOSyYeHns AaHHON MHopmaumm B Lensax npmenedvyeHns KnueHTta k
IOpUOMYECKON OTBETCTBEHHOCTM 3a HE3aKOHHble LEWCTBUSA, npeanpuHatble KnveHTom B
OTHOLLeHuu MNnaTtHon aBTogoporn unu MNoctasLumKa yCnyr.
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14.

13.13.Bo n3bexaHne comHeHun, CTOpOoHbI corfaiwiarTes, 4YTo KnmeHT HeceT OTBETCTBEHHOCTb 3a
nobon yuwepb, KOTOpbIN MOXET ObiTb NPUYMHEH MMywlecTBy Onepatopa wunum UMyLLECTBY,
aBnsalwemMyca yacTteto lnatHom aBTOOOpOrM, a Takke 3a HapyweHus KnueHTom npaBun
nonb3oBaHus [NnaTtHLIMM aBTOAOPOraMun.

PacTtopxeHue [JoroBopa okaszaHus ycnyr ¢ ncnonb3oBaHem TpaHcnoHAgepa

14.1. PactopxeHune [JoroBopa okasaHusa ycrnyr C WUCMOSNb30BaHWEM TpaHCMOHAEepa MO UHULMATUBE
KnueHTa

14.1.1. KnueHT BnpaBe pacToprHyTb HacToswmi [oroBop oKasaHuUsl yCryr C WCNOSfib30BaHWEM
TpaHcnoHaepa B noboe BpemMsa B nopsiake, NpeaycMOTpeHHoM nyHktammn 14.3. n 14.4.
HacToswero [lorosopa.

14.2. PactopxeHne [JoroBopa okasaHusi yCryr C UCMoSIb30BaHMEM TpaHCMOHAEepa NO MHUMUMATMBE
Oneparopa:

14.2.1. OnepaTtop BNpaBe pacTOprHyTb HacTosAwWwwmn [JoroBop okasaHusi yCnyr ¢ MCNosib30BaHNEM
TpaHCNoHAepa Nnocne CoOTBETCTBYOLLErO yBeAoMeHus KnveHta B cnegyowmx crnyyasx:

e ecnu KnueHT umeeT 3agomkeHHOCTb nepen OnepaTtopom no [JoroBopy okasaHusi ycnyr
C UCMONb30BaHMEM TPAHCMNOHAEPA;

o ecnu KnneHT He ucnonHaeT Hagnexawmm obpasom cBon obsasatenscrtBa no [JoroBopy
OKasaHus ycnyr ¢ UCnonb3oBaHNEM TPaHCMNOHAEPA, BKIOYas MONOXEHMWS, KacaroLmecs
ncnonb3oBaHus TpaHcnoHAepa, a Takke npasuna npoesga no NnatHeiM aBTo40pOram;

e ecnu cbon/nonomka/uamMeHeHne cucTembl paboTebl TpaHcnoHAepa NPOUCXOONAT MO BUHE
KnuneHra;

e ecnn KnueHT oT3biBaeT cBoe cornacue Ha o6paboTky u nepepadvy nepcoHarbHbIX
AaHHbIX OnepaTopomM n/vnn KoHLeCcCMoHEPOM TPETbUM CTOPOHAM B LIENSIX UCMOMHEHMWS
[oroBopa okasaHWsi ycnyr € WCMNoOfb30BaHWEM TpaHCnoHaepa B COOTBETCTBUM C
nyHktamm 13.11 1 17.3 ganHoro [orosopa.

14.2.2. Onepatop Takke BrpaBe pacToprHyTb [JOroBop okasaHust yCryr C WCNOSib30BaHWEM
TpaHcnoHAepa C NnpeABapuTeNbHbIM yBeaoMIeHeM KnueHTa B cnegyowmx cnyvasx:

(a) Nuuesown cyeT He ucnonb3yetcs KnueHTom B TeveHue 6 (ectn) mecaueB n Gonee, npu
HannynMn BCex CrneayoLmx yCrnoBum:

i. Y KnueHta HeT 3apeructpupoBaHHbIX BwbesgoB Ha Cekumo 15-58/MnaTtHble
aBTOOOpOrM;

ii. BbanaHc Jlnuesoro cyeta Hynesown Unun oTpuuaTenbHbIN;

iii. Mo OKOHYaHMKM Tekylwen nonoBuHbl roga KnveHT He HanpaBun COOTBETCTBYHOLLEE
yBegomrieHue o xenaHun KnneHta npoanuts Jorosop; nnbo

(b) Jlnuesown cueT He ncnonbayetcst KnueHtom B TedeHne 1 (ogHoro) roga u 6onee.

YBegomneHne OnepaTtopa 0 pacTopxeHun [JoroBopa MOXET OblTb HanMpaBneHO B 3NEKTPOHHOM
BME Ha agpec 3reKTPOHHOM NoYTbl NMG0 Yepes JInYHbI kabuHeT nnu MobunbHoe NpUNoXeHue.

14.3. B uendax pacTopxeHuss Hactosduwero [loroBopa okKasaHUs ycnyr C WCNoSfib3oBaHUEM
TpaHcnongepa (no uHuuymnatmee Knuenta unu Onepatopa) KnueHT obpaiwaetca B Odomc
06CnyXMBaHMA KNMEHTOB UMW HAXXMMAaeT KHOMKY «YAanuTb akayHT» B MoOunbHOM npunoxeHum
unn Ha cante aOna nognucaHua AkTa O pacTtopeHun [loroBopa oOkasaHua ycnyr ¢
MCMofb30BaHNEM TPaHCNOHAEPA U MHbIX HEOOXOAUMLIX OOKYMeHTOB. B TeueHne 10 (gecsatwn)
paboymx gHen ¢ gaTbl nognucaHua AKTa O pacTOpXXeHUW AoroBopa Winu ¢ Aatbl HanpaBneHus
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yBedoMmIieHust 0 pactopxeHun KnmeHTy (B criydyae pacTtop)XeHus no mHuumatmee Onepartopa)
Onepatop Bo3BpaLLaeT KnmeHTy octaTok Hem3pacxogoBaHHbIX AEHEXHbIX CpeacTB Ha Jlnuesom
cyeTe 6e3 HauMcneHus Kakmx-NMMbo NPOLEHTOB W MNOCMe YyAepXaHus U3 CYMMbl TaKuX
HEeM3pacxo4oBaHHbIX [OeHeXHbIXx cpeactB obsasatenbctB KnueHta nepen Onepatopom B
COOTBETCTBMM C AencTtayowmm Npanc-nuctom. B cnyyae HegocTaTouHOCTM OEHEXHbBIX CPEACTB
Ha Jlnuesom cyeTe ansa noraweHus obasarenscTs KnuenTa nepea Onepatopom KnneHT 065a3aH
BbINnaTnTe OnepaTopy 3ag0MMKEHHOCTb MO Taknm obA3aTenbcTBam B TedeHne 5 (nsatu) paboumx
OHEeN ¢ MOMEHTa Nony4YeHns cooTBeTCTBYoLLero TpeboaHns OnepaTopa.

14.4. lMNepeyeHb JOKYMEHTOB, HEOOXOOMMbIX A1151 BO3BpaTa AEHEXHbIX CPEACTB:
e 3asBneHue Ha pacTopXeHue No yctaHoBneHHon Onepatopom opwme;
e AKT O pacTopXeHuu;

e HaknagHasi Ha Bo3BpaT TpaHcrnoHaepa.

Mpu 3anonHeHnn 3anBneHnsi Ha PacTOPXKEHNE OT PYKU, TEKCT AOMMKEH ObITb MOHATHbLIM, COBa U
umndbpbl 4OMKHbI ObITb pa3bopymBbLIMM.

14.5. B cnyvyae pacTtopxeHus HacToduwlero [oroBopa oOKa3aHUa YCryr C WUCNosib30BaHUEM
TpaHcnoHgepa Mo uHuumatvee Onepatopa B CBA3NM C HEWUCNONHEHMEM 005A3aTenbCTB CO
cTopoHbl KnveHTa no [loroBopy okasaHus ycryr ¢ Ucnonb3oBaHmeM TpaHcnoHgepa, OnepaTop
BrpaBe B3blCKaTb/yaepxaTb ¢ KnneHta cooTBETCTBYOLME haKTUYeCcKne pacxobl, MOHECEHHbIE
UM B CBA3N C pacTopxeHuem [loroBopa OKasaHWs yCryr C MCMoSib30BaHWEM TpaHcrnoHaepa
(Takme kak pacxodbl N0 OTNPaBKe JOKYMEHTOB U T.1.).

14.6. MNMpwn pacTtopxeHun HacTosawero [loroBopa okasaHus yCcryr ¢ UCMonb30BaHWEM TpaHcnoHaepa
KnueHT o06s3aH BepHyTb TpaHcnoHgep Onepatopy B niobom u3 OdumcoB o6CnyxuBaHus
knueHToB. lMpu atom TpaHcnoHAEp LAOMKEH HaXoOUTbCSA B UCNPaBHOM pabovyeM COCTOSHMM.
BosepaTt TpaHcnoHaepa Onepatopy ocdopmnsieTca AKTOM 0 pactopkeHun (cMm. Mpunoxenuve 7).
Ecnu KnueHT He Bo3BpalaeT OnepaTtopy TpaHcnoHAep B COOTBETCTBMM C HACTOALLMM MYHKTOM
[oroBopa okasaHusi ycnyr ¢ ucnornb3oBaHuem TpaHcnoHaepa, KnveHT obsisaH BO3MeCTUTb
Onepatopy CtoumocTtb TpaHcnoHaepa B TedeHune 5 (natn) pabounx gHen ¢ MOMEHTa NOSTyYeHus
cooTBeTcTBYlOWero TpebosaHus Onepatopa. [lpyu Hanuuuum BO3MOXHOCTKM, YyKasaHHas
CtommocTte TpaHcnoHaepa OypeT yaepxaHa OnepaTopoM M3 CyMMbl HEU3pacxogoBaHHbIX
OEHEeXHbIX CpeAcTB Ha JlnueBom cueTe, nognexawmnx Bo3spaTty KnveHTy.

14.7. Hactoawun [oroBop oOKasaHWa ycnyr C WCNOMb3oBaHWEM TpaHCrnoHAepa cyuTaeTcs
npekpaLLleHHbIM nocne Bo3spata KnneHtom TpaHcnoHaepa B MCMpaBHOM pabovem COCTOSIHUM
Onepatopy (unu ynnatel CtoumocTu TpaHcnoHgepa) u onnatbl/yaepxaHus o0s13aTenbcTB
KnnexTta nepea Onepatopom.

14.8. B cnyyae HesiBku KnneHTta onst nonyydeHns octaTka AeHeXHbIX cpeacTs B TedeHne 30 (Tpuguatm)
OHeln ¢ aatbl HanpaeneHuss OnepaTopom yBeoOMIIEHUst O pacTopkeHun [loroBopa okasaHus
yCcrnyr ¢ MCNOnb30BaHMEM TpaHCMOHAEpPA WNU B Cryvyae nonyyYeHus MUCbMEHHOro OTKasa
KnueHTa oOT nonyyeHua BoO3BpaTa oOcCTaTka [OEHEeXHbIX cpeacts Ha JluueBom cuyete
KoHueccrnoHep umeeT npaBo, HAa OCHOBaHWM COMPOBOAUTENBHbIX AOKYyMeHToB oT Onepatopa,
nepeyncnuTb AeHexHble cpeactBa KnmeHTa Ha cuyeT 6GnaroTBOPUTENBHOW OpraHu3auun,
ykasaHHoun Ha CanTe.
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15. TMopsgok paboTkl ¢ o6paweHnamu KnmeHtos

15.1. o Bcem BonpocaMm, CBA3aHHbIM C OKazaHueM Ycnyr unu JononHuTernbHblX yenyr no Jorosopy
oKasaHus yCcnyr ¢ ucnonb3oBaHMeM TpaHcnoHaepa, KnueHT nmeeT npaso HanpasuTb Onepartopy

KOHTAKTHAA NHPOPMALINA

LleHTp ynpaBneHusi LOPOXHbIM
ABWXKEHNEM

OKCTPEHHbLIV HOMEP
I
L

KPYrnocyTO4YHO

KopoTtkuin Homep *2323

Konn-ueHTtp
OBCIYXXMBAHWE KITMEHTOB

D

¢ 6:00 po 22:00

88007751000

Odomc obcnyxnBaHUsA KIMEHTOB
OBCNYXMBAHWE KINMTMEHTOB

D

€ 6:00 pno 22:00

Ha MBI «MockBa»
21 kM

MouToBbLIN agpec

000 «OCCIT» M-11 15-58, BkcnnyaTaumoHHbIn ueHTp, OTaen
no pabote ¢ knneHtamm, Xnumkn, MockoBckasi obnacTb, 28 km,
141400

@

clients@m11-neva.ru

yourfeedback@unitoll.ru

Wewsive
S

https://www.m11-neva.ru

OdomumanbHoe MmobunbHoe
npunoxeHue «TpaHcnoHOep»

10S:

https://apps.apple.com/ru/app/Tpancnonaep/id1506754728

Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

obpalleHme ogH1M 13 crnegyowmx cnocobos:
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15.2.

15.3.

15.4.

06pau_|,eHV|9| KnneHToB 4OMKHbI COOTBETCTBOBATL cnegyrowmmm Tpe6OBaHI/IFIMZ

e Ans Bcex obpalleHuin B 06a3aTenbHOM Nopsiake ykasbliBaloTCa: PaMunums, UMs, OTHECTBO
nUnn nonHoe HammeHosaHve KnueHTa, KOHTaKTHble AaHHble KnneHTa (No4ToBbIM agpec
n(unu) TenedoH U(Mnu) agpec ANeKTPOHHON NOYThI), CyTb OBpaLLeHus;

e Ons obpalleHnn, cBs3aHHbIX C npoe3gom KnveHTta yepes [MyHKTbl B3vMaHWsa nnathbl
OOMNOSTHUTENbHO YKa3blBalOTCA: AaHHble O npoesge: garta, Bpems, [NMyHKT B3anmaHus
nnatol, lNonoca B3nmaHuda nnatbl (MO0 BO3MOXHOCTN), AaTa Bbeaga Ha NnaTtHbIi y4acTok
n Boblesga c NnatHoro yyactka/llnatHon asTtogoporu, Kateropus (rpynna) TC;

e B O6paLlJ,eHI/IVI He [onyCcKaeTCcA ncnorib3oBaHne HeHOpMaTVIBHOVI JIEKCUKN.

Onepatop uMeeT MpaBO He MpuvHMMaTb K paccMOTpeHuto obpaweHns KrnveHtoB, He
cooTBeTcTBYOWMe TpeboBaHuam nyHkTa 15.2 [loroBopa okasaHus ycrnyr C MCNonb30BaHWEM
TpaHcnoHaepa, a Takke obpalleHuns, B KOTOPbIX yKasdaHbl HE4OCTOBEPHbIE KOHTAKTHbIE AaHHbIE.
HenocToBEepHOCTb KOHTaKTHbIX AaHHbIX ycTaHaBnvBaetca OnepaTtopomM Npu HEBO3MOXHOCTU
cBs3aTbcsa ¢ KnmeHToM no ykasaHHbIM B 00palleHUM KOHTaKTHbIM JaHHbIM B TeYeHue 5 (natm)
pabounx gHen. OnepaTop MMeET NpaBo He NpUHUMATb K pacCMOTpPeHMIo obpalleHms KnmeHTos,
He CBSA3aHHblEe C OkasaHneM Ycnyr nnv [JononHuUTeNbHbIX yeryr no [JoroBopy okasaHust ycnyr ¢
ncnonb3oBaHWeM TpaHcnoHaepa.

Ecnu nHoe He npegycmoTpeHo [JoroBOpOM OKaszaHUs yCriyr ¢ UCNoNb30BaHWEM TpaHCNoOHAepa U
(nnn) 3akoHogaTenbcTBOM Poccunckon ®enepaumm, Onepatop npegocrasnseT KnveHTy oTBeT
Ha obpallueHne, nNpuHsaToe K paccmoTpeHmio OnepaTtopoM B COOTBETCTBMM C HacCTOSLLMM
[loroBopom okasaHusi ycnyr ¢ UICNonb3oBaHMeM TpaHcnoHaepa, B TeveHune 10 (aecatn) pabounx
OHEeN ¢ MOMEeHTa NOCTYNIEeHNst Takoro obpalleHums.

16. lMpumeHnMmoe npaBo M pa3pelleHne cnopos

16.1.

16.2.

16.3.

Hactoswwmin [JoroBop oOKasaHua YCryr C WCNONb30BaHMEM TpaHCnoHAepa perynmpyetca
3akoHogatenbcTBoM Poccuiickon ®enepaumn.

Ecnu nHoe He NnpeayCcMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM, NP BO3HUKHOBEHMM Clopa
mexgy Onepatopom u Knuentom, KnueHt o06si3aH, Ao npeabsBneHus ucka k OnepaTtopy,
HanpaBuTb €My MPETEeH3N0 B MUCbMEHHOM BMAe. YKaszaHHaa NpeTeH3us paccmaTpuBaeTcs
OnepaTtopoM B COOTBETCTBMM C NOPSIAKOM paccMoTpeHus obpalleHnii KnnmeHTos, yka3aHHbIM B
nyHkTe 15 [loroBopa okasaHus ycryr C ucnornb3oBaHWeM TpaHcnoHaepa. lMNpu oTcyTcTBUM
peweHunda no npeteHsun KnnerHta B TedeHne 10 (gecsatn) paboumnx gHENn ¢ MOMEHTA NONyYeHus
npeteHsnun  Onepatopom  (ecriM  MHOW  CPOK  He  NpedycMOTpeH  AeWCTBYHOLUUM
3aKoHO4aTenbCTBOM), CMOP NOASIEXUT paccCMOTpeHuto B cyaebHoM nopsake, Kak aTo ykasaHo
HUXe.

B cnyyae paccmotpeHuss crnopa mexagy Onepatopom u KnueHtom B cygebGHOM nopsiake
KOMNeTeHTHbIMK cyaebHbIMM opraHamu npusHatoTcsa cyabl Poccunckon ®egepauun. C yyetom
nonoxeHun ctaten 28-32 NpaxxgaHCKoro npoLeccyanbHoro kogekca Poccuiickon degepauum u,
€Cnn HOE He NpeayCMOTPEHO 3akoHogaTenbcTBoM Poccuickon degepauun, Onepatop Bnpase
3aknounMTb ¢ KnueHTom cornalieHne o MOACYAHOCTU cnopa Ha YCNoBMSX, COrnacoBaHHbIX
CtopoHamu. B cnyyae ecnu KnueHTom gBnsieTcs opuanyeckoe nuuo (MHAMBUAOYanbHbIN
npeanpuHUMaTenb), BCe CMopbl, BbiTEKallWmMe n3 HacTosiwero [JoroBopa okasaHus ycnyr c
MCNonNb30oBaHWEM TpaHCMNoHAepa, MOAneXaT pPacCMOTPEHU0 B COOTBETCTBYHOLLEM cyde Mo
MecTy HaxoxaeHusa OnepaTopa.

UTS-M11-S00-CRM-AGR-U1785.02-2025-03-01-ETN-OTR_TSA GENERAL CONDITIONS [RU] 21 (25)



17.

3aknunTenbHble NONOXeHUsA

17.1.

17.2.

17.3.

Onepatop n/mnu KoHueccnoHep ocTaBrnsieT 3a coOoM NpaBO BHOCUTbL IOOble U3MEHEHUs1 B
NonoXeHusa HacTosLero [loroBopa okasaHus ycnyr ¢ UCNonb3oBaHMeM TpaHcnoHaepa, B Mparic-
nnct, Tapudbl 1 B nonoxeHust [lorosopa opraHnsaumm npoesaa (skntoyvas MNpasuna npoesaa no
MnatHomMy yyacTky). KnmeHT yBeaoMnseTca O TakMX W3MEHEHUsX NyTeM pasMeLLeHus
CooTBETCTBYOLWEN UHPopMmaumm Ha Cante, B Ocdmcax obcnykuBaHnsa KNnMeHToB n [NyHkTax
B3MMaHWUA NnaTbl HE NO34Hee, YeM 3a 5 (NATb) AHEeN 40 Havana AenCcTBUSA TakuX N3SMEHEHNIA.

B cnyyae ecnv KnueHT He cornaceH ¢ BHOCUMbIMW U3MEHEHUSIMWU, OH BrNpaBe OTkasaTbCs OT
NCMONHEeHNs HacTosiwero [loroBopa oOkasaHusi yCnyr C WUCMONb3OBaHMEM TpaHCNoHZepa B
TeyeHve 7 (cemu) paboumx OHEN C MOMEHTa YBEOOMIIEHUS O BHOCUMbIX W3MEHEHUSIX; B
NPOTMBHOM crlyyae 6yaeT cunTatbesi, YTo KnMeHT NnpuHMMaeT BHOCUMbIE U3MEHEHUS.

C mMomeHTa BCTynneHust B cuny [JoroBopa okaszaHus ycryr ¢ UCMONb30BaHNEM TpaHCNoHaepa B
HOBOWM pefakumm (M3ameHeHun K [JoroBopy okasaHus ycryr ¢ UCNonb30oBaHWEM TpaHCNoHAepa)
KnneHTbl 06s13aHblI cobntogaTth YCNoBUSA TakoW HOBOWM pefakumen [loroBopa OkasaHus yCryr ¢
ncnonb3oBaHWeM TpaHcnoHaepa.

HeB3npas Ha nonoxeHusa Hactosiwero nyHkta 17.1 [oroBopa okKasaHua ycnyr c
ncnonb3oBaHMeM TpaHcnoHgepa, OnepaTtop w/wunn KoHueccuoHep BrpaBe BBOAUTbL HOBbIE
ABOHEHTCKMe nporpamMmmbl No cornacoBaHuio ¢ KoHueccrmoHepom, o yeM yBegomnseT KnneHTos
N WNPOKYH 0OwecTBeHHOCTb 6e3 HeobxoaumocTn cobnoaeHust Kakmx-nmbo CpoKoB NS
npeaBapuUTENbHOIO YBEAOMINEHUST OTHOCUTENBHO BCTYNNEHNS B curly ABOHEHTCKMX MporpamMm.

B cootBetctBMM co cTatben 6 depepanbHoro 3akoHa Ne 152-d3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX», Onepatop B nepuog pJAenctsus [loroBopa oOkasaHusa ycnyr ¢
UCMONb30BaHWEM TpaHCMOHAepa W B JanbHeWweMm [0 [OOCTWKeHWUs uenu obpaboTku
nepcoHanbHbIX AaHHbIX (McnonHeHve [loroBopa oOKasaHwsi ycnyr C  MCNoNb30BaHWEM
TpaHcnoHgepa) npou3BoauMT 00paboTKy nepcoHanbHbIX OaHHbIX (NAcnopTHble AaHHbIE,
NOYTOBLIN afgpec, HoMepa KOHTaKTHbIX TenedoHOB, agpec 3MeKTPOHHOW MOoYThbl), AAHHbIX O
TPaAHCNOPTHOM CpeAcTBe (MOAENb, rOCYAapCTBEHHbIN PernMcTpaLmoHHbIi HoMmep, LBeT) KnveHTa
— dmsnyeckoro nuua (B TOM 4ucne ocyulectsnseT cbop, cuctematusauuto, HakornneHue,
XpaHeHue, OOHOBMeHVe, u3MeHeHune, obe3nuuuBaHue, YHUYTOXEHME), B TOM 4ucne c
ncnonb3oBaHneM MHGOpPMaUUOHHbIX cnuctem Onepatopa w/unu KoHueccnoHepa. Onepatop
BNpaBe OCYLLECTBNATb XpaHEHUEe NepcoHanbHbIX AaHHbIX KnueHTa B TeveHne 5 (Nsatu) net ¢
MOMEHTa MpeKpalleHns HacTtoswero [loroBopa oOKa3aHusi YCnyr C  MCMoNb30BaHWEM
TpaHcnoHaepa. [lo wuCTeyeHMM ykaszaHHOro Ccpoka nepcoHanbHble AaHHble KnueHTa
YHUYTOXaOTCS.

3akntovasl HacTosLLNN ,D,OFOBOp OKas3aHuda ycrnyr C¢ ucnosibaoBaHMemM TpaHcnoH4epa, KnuneHTt
AaeT cBoe corrfacue Ha:

17.3.1.  06paboTky NepcoHarnbHbIX AaHHbIX U Nepeaady AaHHbIX TpeTbUM nuuam OnepaTopom u/vnm

KoHueccrnoHepom ¢ Lenbio McnonHeHust [JoroBopa Oka3aHusi YCryr C MUCMofb30BaHUEM
TpaHcnoHaepa;

17.3.2.  nonyyeHve peknambl Npy NONb30BaHWM YCnyramu, a Takke UCnonb3oBaHWe nepcoHanbHbIX

AaHHbIX B CTAaTUCTUYECKUX N NHbIX UCCIieoBaTesibCKMUX Lendx, B Lenax npoaBuxeHnq ycnyr,
B TOM 4ucne nytemM 3aKr4YeHUsA MnpAamMbixX ,D,OFOBOpOB OKasaHu4 ycryr ¢ ncnosib3oBaHNem
TpaHcnoHaepa c KnneHtamn ¢ nomoLbHo cpencTB CBA3N.

17.3.3. Ecnu Onepatop w/unu KoHueccuoHep nopyyaeT 006paboTKy nepCcoHarnbHbIX AaHHbIX

KnueHTa TpeTbemy nuuy B Lensx, ykasaHHbIX B nyHkTax 17.3.1 u/vnn 17.3.2, n/vnu B uensax
OCYLLIECTBIIEHMS MpaB U 3aKOHHbIX MHTepecoB OnepaTtopa w/unu KoHueccuoHepa w/vnu
Knuenta, cornacve KnueHTa Ha Takoe nopyyeHue, B TOM YuCre Ha nepepadvy ero
nepcoHarnbHbIX JaHHbIX TaKOMy TpeTbemy nuuy, o6paboTKy nepcoHanbHbIX AaHHbIX TakUM
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TPpeTbUM NULOM B COOTBETCTBMM C nopydveHnem Onepatopa w/wunu KoHueccuoHepa He
TpebyeTcs.

17.3.4. KnueHT umeeT NpaBo Bblpa3nTb CBOW OTKa3 OT OCYLLECTBIEHUS AENCTBUIA, NEPEYNCIIEHHbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nytem npepoctasneHns OnepaTopy COOTBETCTBYIOLLEINO
nMcbMeHHoro yeegomnenus B Ocmce obcnyxnBaHmsa KNMeHToB Nnbo nytem HanpasneHus
9NEeKTPOHHOro ysegomneHus B JIn4yHOM kabuHeTe nnv MobunbHOM NpUoXXeHUu.

17.4. KnneHt yBegomneH n ©e30roBOpOYHO corfawlaeTcsi, YTO YycrnoBusi HacTtoswero [Joroeopa
OKasaHua ycnyr ¢ Mcnonb3oBaHWeM TpaHcrnoHaepa v [Npanc-nucta ABMATCS pe3ynbTaTom
cornaweHns wmexgy CTopoHamuM ©  3ameHsalT cobon  nobble  MHble  YCTHble UK
NpeALecTByOLWME NUCbMEHHbIE 4OrOBOPEeHHOCTU Mexay OnepaTtopom 1 KnneHTtom.

17.5. B uengax KOHTpond 3a wucrnonHeHnem [oroBopa oKasaHuUs YCNyr € WUCNoSib30BaHWEM
TpaHcnoHaepa v yperynmpoBaHnsa BO3HUKAKOLWMX cnopoB OnepaTtopoM MOXET OCYLLECTBATLCA
pernctpaums (B ToM umcrne ¢oTto M Buaeodumkcaumsa) ¢akToB ucnonb3oBaHus [naTtHoro
yyacTka/llnaTHbIX aBTOdOpOr, BKNo4Yawwasa cbop, XpaHeHue U UCNOoNb3oBaHWE CrieayoLmx
OaHHbIX:

e [OCYOApCTBEHHbIA PErncTpaunoHHbIn Homep TC;
o boTorpacus (Bugeonsobpaxenue) TC;

e (boTorpacdumsa Bogutens 3a pynem TC;

e BpeMs 1 MecTo ncnonb3oaHus Cekunn 15-58.

CoBeplueHme KrnnMeHTOM KOHKMOAEHTHbIX OEeNCTBUM nyTeM dhaktudeckoro Bbesga TC,
ynpasnsiemoro Knuentom, Ha Cekuuto 15-58/InaTHyto aBTogopory o3HadvaeT cornacue KnvenTa
Ha ocywiecTBneHne Onepatopom cbopa (B TOM 4mcne oTo-, BUaeoduKkcaumm), MCNonb3oBaHms
N XpaHeHWs1 Takon UHopMaLUK.

17.6. Onepatop no TpebGoBaHWIO  YMOMTHOMOYEHHLIX OPraHOB  rOCYAapCTBEHHOW  BRacTu
npefocTaBnsieT nobble MMeloLmecs y Hero martepuvansl (B TOM 4yucne martepuansl oTo-,
BuaeodumKcalumn), €ecnu gaHHble MaTepuanbl  MOryT cofepxaTb MHopmauuo o
npaBoOHapyLUEHMWsIX, COBEPLUEHHbIX KNMeHTOM BO BpeMsi Unu B CBSI3U C OKasaHWeM Ycrnyr unu
JononHutenbHbIx ycnyr no [JoroBopy okasaHusi yCryr ¢ UICMoSib30BaHMEM TpaHCMNoHAepa.

17.7. Heucnonb3oBaHne OnepatopoM nwboro u3 CBOUX nNpaB, MNPEeAYyCMOTPEHHbIX HACTOSALLMM
[oroBopomM oOkasaHuWs ycnyr C UCNOMb30OBaHWMEM TpaHcnoHAepa W OencTBYHOLLMM
3akoHogaTtenbctBoM Poccuinckon ®depepauunn, He SABMSIETCA MNOATBEPXKAEHWMEM TOro, 4To
OnepaTtop He HaMepeH BOCMNONb30BaTbLCSA AaHHLIMW MpaBamMu UM OTKa3bIBAETCS OT HUX.

17.8. KnuneHT He BnpaBe oTYyx4aTb UNu MHbIM 00pa3omM nepefasaTb CBOM NpaBa U 06513aHHOCTY MO
HacTosiwemy [oroBopy oOKasaHusi ycrnyr C  MCNoNb3oBaHMEM  TpaHcrnoHaepa 6e3
npeaBapuTenbHOro MUCbMEHHOro cornacusi co ctopoHbl OnepaTopa. OnepaTop Bnpase
OoTYyXXAaTb NN MHbIM O06pa3oM nepefaBatb Npaea M 06A3aHHOCTM NO HacTosweMy [JoroBopy
oKasaHus ycryr C WUCNOfb30BaHWEM TpaHCMoHAepa B NOMb3y TpeTbMX fvu, MO CBOEMY
YCMOTPEHMIO, B COOTBETCTBUN C ENCTBYIOLLNM 3akoHoA4aTenbCcTBoM Poccuiickon ®epepauun.

17.9. Mpn ucnonHeHnn Hactodwero [loroBopa okasaHus YCryr ¢ MCNOMNb3OBaHWEM TpaHcnoHaepa
KnueHT ob6s3aH Takke pykoBoAacTBOBaTbCs [JOroBOpOM opraHusauum npoesga (B TOM yucre
MpaBunamu npoesga no [naTtHomy yyacTky). KnuMeHT MoXeT O3HaKOMUTbCH C AaHHbIMW
AOKYMeHTaMu cnegyowmm obpasom:

e Hanpasue 3anpoc no agpecy: OO0 «OCCIll» M-11 15-58, 3kcnnyaTauuoHHbIN LEHTP,
Otgen no obecnyxueaHuto nonb3osartenen, Xmmkm, Mockosckas obnactb, 28 km, 141400,

e o TenedoHy nogaepxkn knmeHtos: 8 800 775 10 00,
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17.10.

e Ha Canmte: www.m11-neva.ru.

Hwn Onepatop n/vnn KoHueccrnoHep He HECYT OTBETCTBEHHOCTU 1 HE BO3MELLLAKOT HUKAKOWN
ywepb6 B cnydyae ucnonb3oBaHus KnneHToM Kakmx-nnbo MoOunbHbIX MpUNOXeHUn (He
npuvHagnexawux KoHueccnoHepy unu OnepaTopy) 4na goctyna K cBoemy JIndHoMy KabuHeTy,
BKMOYasi B CfyYyae HEeCaHKUMOHMPOBAHHOMO AOCTyna K pAaHHbiM  KnvenTa, nwoboro
HECaHKLMOHNUPOBAHHOIO M3MEHEeHNs unu danbcudurkauumn aaHHblx KnveHta B JIMyHOM
kabuHeTe, OTCYTCTBUS UNW 3a4EePXKKM 3a4NCINEHNSA CPEACTB Ha JIMLEBOW CHET, KPaXM OEHEXHbIX
cpeacTs (BKMYas MOLUEHHUYECTBO C MCNOMb30BaHNEM OAHKOBCKMX KapTOYeEK), pasrnalleHus
nepcoHanbHon nHdopmauun Knmenta, noboro yuiepba nnu yobITKOB, BO3HUKLINX BCrEACTBUE
gencrtema noboro Buga BPEOOHOCHOro nporpammHoro obecneyeHus. KnveHTy cnepyer
yBegoMnatb Onepatopa 060 Bcex Nogo6HbIX criyyasx.

18. AHTUKOPpPYNUUOHHAA oroBopka (npumeHumoO TOJIbKO K MHAMBUAYaNbHbIM
npeanpuHUMaTensamM U IOPUANYECKUM NMLam Nobdon opraHn3aumMoHHO-NpaBoBon hopMbil)

18.1.

18.2.

B pamkax cyLlecTBYHOLIMX KOMMEPYECKMX OTHOWEHUA KnneHT ob6s3yeTcs Bo3aepKmMBaTbCs OT
nobbIx AENCTBUA NN NOBEAEHUS!, KOTOPbIe MOTYT SIBUTbCS OCHOBaHMEM AN MPUBIEYEHUS K
OTBETCTBEHHOCTU KnuneHTa, ero coTpygHMKOB MNN TPETbUX MWL, 38 MOLLEHHUYECTBO, pacTparTy,
npaBoHapyLleHuWs1 B chepe aHTUMOHOMOSbHOIO 3aKoHOAATENLCTBA, Aady Uiy NofyYyeHne B3sTKA
nnbo MHble BUAbI koppynumun. B cnyyae HapyweHusi gaHHoro obssatensctea OnepaTop Brpase
HeMeONIEHHO MPUOCTaHOBWUTL WCMOMHEHWME WNW B OAHOCTOPOHHEM MOPSiAKE PacTOPrHyTb
[loroBop okasaHus ycnyr ¢ UcCronb3oBaHWeM TpaHcroHaepa ¢ KnueHTom, a Takke npekpaTuTb
BCE MeperoBopbl ¢ HMM. HesaBucMMO OT Bbilecka3aHHoro, KnueHT ob6si3yetcs cobnoaatb
TpeboBaHMsA BCceX 3aKoHoAaTENbHbIX M UHbIX HOPMATUBHbLIX aKTOB, KOTOPbLIE PACNPOCTPaHSIHOTCS
Ha gesTenbHOoCcTb KnneHTa kak TakoBOro U Ha ero AenoBble oTHowweHust ¢ OnepaTtopom.

Onepatop 06s3yeTcss BO34EepKMBATLCA OT MOObIX AENCTBUA UMK NOBEAEHUS, KOTOpble MOryT
SIBUTbCS OCHOBAHWEM AS1si NPUBIIEYEHNst K OTBETCTBEHHOCTM OnepaTtopa, ero COTPYAHUKOB UIN
TPETbMX NUL, 3a MOLLUEHHUYECTBO, pacTpaTy, NpaBOHapYyLIeHUs B cdepe aHTMMOHOMONbHOMO
3aKoHO4aATenNbCTBa, Aady WUu NonyYyeHne B3sITKM NGO UHbIE BUAbI KOPPYMLMN.
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anIﬂO)KEHVIﬂ K D,OFOBOpy OKa3aHusA ycnyr ¢ ncnosfib3oBaHmemMm TpaHcnoHgepa:

MpunoxeHue 1. lNepeyeHb HEOHXOAUMbBIX JOKYMEHTOB U MHCpOpMaLUK

MpunoxeHue 2. Oencteyowwme Tapudbl Ha Npoess ¢ ucnosb3oBaHnem TpaHcnoHaepa
(c 09 anBapsa 2025 roga)

Mpunoxenue 3. lMpanc-nuct (gencteuteneH 0o 15.10.2023 BKNOYNTENBHO)
MpunoxeHue 4. ABOHEHTCKME NporpaMmmbl

MpunoxeHue 5. 3asBneHue o npucoeguHeHnn kK AGOHEHTCKON Nporpamme
MpunoxeHue 6. AKT npuema-nepegayu

MpunoxeHue 7. AKT 0 pacTop>KeHuu

MpunoxeHue 8. 3kcnepuMeHTanbHas nporpamma nosansHocTu. MNMpasuna
MpunoxeHue 9. AKT Bo3BpaTa TpaHcnoHAepa TPeTbUM NULOM

MpunoxexHne10. MuHMManbHble 1 MakcumarbHble Tapudbl (¢ 09 sHBapsa 2025 roga)
Mpunoxenune 11. MNpanc Jinct (gencteutener ¢ 16.10.2023 BkIOUYNTENBHO)

Mpunoxenune 12. dencteyrowme Tapudbl Ha Npoesn ¢ ucnonb3oBaHnem TpaHcnoHaepa
(c 01 no 08 anBaps 2025 roga)

Mpunoxenne 13. MuHumanbHble U MakcmarnbHble Tapudbl (¢ 01 no 08 axBaps 2025
roga)

Onepatop (areHT KoHueccnoHepa) OOO «OCCIl»
Ten.: 8 (800) 775 10 00 Occ" 9
dakc: 8 (498) 658 62 08 DEbEAMHELIE CACTEMH CECEa MAaml

E-mail: clients@m11-neva.ru
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