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AOroBOP OKA3AHUA YCIYT C UCMNOJIb3OBAHUEM TPAHCITOHAEPA

1. TekcT HacTosiwero [JoroBopa Oka3aHwWsi YCNyr ¢ MOMOLLbIO TpaHCnoHAepa sBnAeTcss nyoGnuMyHon
odepTon B COOTBETCTBUM CO cTaTben 435 u nNyHKTOM 2 cTaTbu 437 [pakgaHCKOro Kogekca
Poccuiickon depepaunn.

[loroBop okasaHus yCcnyr ¢ NOMOLLbIO TpaHCNOHAEepa perynmpyeT OTHOLLEHNS, BO3HUKAKOLME MeXay
Onepatopom un KnueHToM B CBA3M C okasaHueMm Ycnyr OnepaTopom.

2. Ho 3akntoveHus [JoroBopa okasaHus yCcnyr ¢ Mcrnonb3oBaHMeM TpaHcnoHaepa KnueHT obssaH
03HAaKOMMUTLCS CO BceMu ycrnosmamu [loroBopa v MNpUNoxeHUn K Hemy. Hactoswmin [JoroBop
OKa3aHWa yCrnyr ¢ NOMOLLbIO TpaHCcnoHAepa 3aknoyaeTcsa nytem nogadn KnneHTom noanmcaHHoro
3aaBneHna o 3akntodeHun [oroBopa/BHeceHusi ABaHCOBOro nnartexa B JInuHom kabuHeTte. [Npu
3TOM cumTaeTtcsl, 4To KnmeHT O3HaKOMUICs Cco BceMu ycroBuamu [JoroBopa okasaHus ycnyr ¢
NCNONb30BaHNMEM TpaHCNoHAepa M NPUHAN Mx, a [JoroBop okasaHusa YyCryr ¢ MCNosib30BaHWEM
TpaHCNoHAepa CYMTAETCH 3aKNOYEeHHbIM B MMCbMEHHOW hopme B COOTBETCTBUN CO CTaTbamu 434
n438 K Po.

dakT 3aknoyeHns Hactoswero [loroBopa Takke o3Ha4vaeT 3aknoyeHne mexay Onepatopom u
Knnentom [oroBopa opraHu3aumMm npoe3ga Ha oOKasaHue YCryr no opraHusauum npoesga
TpaHcnopTHbIX cpencTs no Cekunm 15-58.

3. TepMuHbI M onpepeneHus

TepMuHbI, UCMNOMb3yEMble B HACTOSAWEM [OOKYMEHTE, M WX OnpeaeneHus npeactaBneHbl B
MpunoxeHun 1 «TepMuHbl U onpepeneHuns» K [loroBopy opraHuMsauuMm npoesda. TepMuHbl,
onpegeneHns KoTopbIX NpuBeAeHbl B €AMHCTBEHHOM u4ucre, MoryT OblTb MCMOMb30BaHbl BO
MHO>XeCTBEHHOM 4uncrie n HaobopoT.

4, TonkoBaHue

JTiobble cchbifkn Ha NONOXEeHNs HOpMaTUBHO-NPaBOBbIX akToB Poccuinckon ®epepaumm, [Jorosopa
oKasaHus ycnyr ¢ UCnonb3oBaHNeM TpaHcrnoHaepa u [loroBopa opraHnsaumm npoesga Cekummn 15-
58 ABNAIOTCS CChIfkaMn Ha Takne NONIOKEHUS B UX NOCNeAHen peaakumm.

5. NpeameT [JoroBopa oka3zaHuA yCNyr ¢ MCMONb30BaHMEM TpaHCNoOHAepa

lMpeameTtom HacTtodwero [JoroBopa siBNAeTCS onpegeneHne ycrioBuMmM, Ha OCHOBaHMWU KOTOPbIX
OnepaTtop okasbiBaeT KnueHTy ycnyrn no TexHuyeckomy obecneveHmio BO3MOXHOCTH npoesga TC
no Cekuumn 15-58 ¢ ncnonb3zopaHnem TpaHcnoHAepa, a Takke cooTBeTCTBYHOWMNE [JONONHUTENbHbIE
ycnyru (Mpy UX MIMCbMEHHOM 3anpoce KnueHTtom).

TpaHcnoHaep MOXeT ObiTb MCNonb3oBaH And npoe3ga no MHbiIM Cekumsam unu  naTHbIM
aBTogoporam, Kak onucaHo B pasgene 13 HacTtoswero [Jorosopa.

6. BcTynneHue B cuny M cpok penctBuA [loroBopa oOKa3aHUA ycCrnyr C WUCNofib30BaHUEM
TpaHcnoHAepa

6.1. Hactoawwn [JoroBop okasaHuUs yCnyr ¢ UCMNOSIb30BAaHMEM TpaHCMOHAepa BCTynaeT B Cuiy C
MoMeHTa nogaym Knunentom OnepaTtopy nognucaHHoro 3asBreHust o 3aknoyveHumn Joroeopa /
BHeceHust ABaHCOBOrO narexa yepes JIndHbii kabnHeT nnm MobunbHoe NpunoxeHue, a Takke
npeactasneHnsa KnueHtom OnepaTopy OKYMEHTOB M MHEpOPMaLMK, YKka3aHHbIX B [punoxeHnn
1 k [JoroBopy okasaHus ycnyr ¢ UCnosib30BaHMEM TpaHcnoHaepa.

6.2. KnueHT nonyyaeT BO3MOXHOCTb Monb3oBaTbCcs Ycnyramu, [JONOMHUTENbHLIMK YCryramu c
MOMEHTa OTKpbITUSi JIMLEBOro cuyeta M 3a4ncneHusi Ha Hero MuHUManbHON CyMMbl As
akTuBaumm Jluuesoro cyeTa.
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6.3. [lpu ycrnoBum COOTBETCTBMSA KBanNMUKaLMOHHbIM TpeboBaHWsM K ycrnoBuaM ABGOHEHTCKON
nporpaMmmMbl KnnmeHT MoxeT NnpucoeanHnTbCs K ntobon gencteytowen AGOHEHTCKON NporpaMmme
(cm. MpunoxeHne 4 «ABOHEHTCKME NporpamMmbl») crnegyowwmmMm cnocobamm:

e nopaae noanucaHHoe 3asiBneHue o NpucoeanHeHnn kK AGOHEHTCKOM nNporpamme fMYHO B
nobom Odhmce obCnyXMBaHUs KIMEHTOB,

e 3anonHMB Gopmy 3asBreHNs O MPUCOEAMHEHUM K COOTBETCTBYOLEN ABOOHEHTCKON
nporpamme B JIn4HOM kabuHeTe Ha CanTte unm B MobunbHOM NpUNoXeHNN.

e [lpn atom KnueHT BbipaxaeT CBOe corfnacue ¢ YCNoBUSMW COOTBETCTBYIOLLEN
ABOHEHTCKON nporpaMmmbl NyTEM MNPOCTaBNEHMS OTMETKM B none «A cornaceH ¢
ycnosusiMn ABGOHEHTCKON nporpamMmmbl» B JIM4HOM KabuHeTe.

OnepaTtop uMeeT npaBo OTKasaTb B MPUMHATMWN HenpaBunbHO 0dOpMITIEHHON hopmbl 3asBneHus,
yBegomme 06 atom KnumeHta. AGOHEHTCKass nporpamMmma BCTynaeT B cuny, OenctsyeT u
npekpaLlaeTca B COOTBETCTBMM C €€ YCIOBUSIMU.

6.4. B cnyvae, ecnun KnmeHT He npucoeguHunca K Kakom-nnbo gencrteytowier ABOHEHTCKOM
nporpamme, onnarta Ycnyr no Hactoswemy [loroBopy okasaHWs ycryr C UCNofib30BaHWEM
TpaHcnoHaepa byaeT ocyLecTBNATLCS B COOTBETCTBMM € [JencTByowmmMmn Tapudammn Ha npoess
C ncnosnb3oBaHnem TpaHcnoHngepa (cm. MNpunoxeHne 2). Bo nsbexaHne coMHeEHWI, Npoesabl,
coBepLueHHble KnueHTom no gpyrum lNnaTHbIM aBTOAOpOram, He yuuThiBalOTCA ONs pacdeTa
CToMMOCTM YCnyr, OKasaHHbIX B pamkax ABOOHEHTCKMX nporpamm, npenoctaBigeMblX MO
HacTosweMy [loroBopy okasaHus ycryr ¢ UCMofb30BaHMEM TpaHCcnoHaepa.

6.5. KoHueccuoHep BnpaBe BHEAPSATb HOBbLIE CUCTEMbI CKUAOK B 060N MOMEHT AerncTteus [JoroBopa
OKasaHus ycrnyr C WUCNOofb30BaHMEM TpaHCrnoHdepa, MpuM  YCMOBUM  CBOEBPEMEHHOIO
nHdopmmpoBaHua KnveHToB, a Tawkke pasmelleHun uHdopmaumm 06  ycrnoBusix
npegocraBneHns ckngok Ha Cante. Pasmep npegocTtaBnsembiX CKMOoK 6yaeT paBHbIM A5 BCEX
KnneHToB, 4bWM TpaHCMOPTHble CpeacTBa NpuHagnexaT K OAHOW KaTeropum TPaHCMOPTHbIX
CpeacTB Npu 0gMHAKOBOW YaCTOTE M PErynsipHOCTN Noe3nok.

6.6. Hactosawwmn [loroBop 3akntoyaeTcsa Ha Cpok B 1 (04MH) rog ¢ MOMEHTA ero BCTYMJIEHUS B CUIY U,
MO UCTEYEHUN YKa3aHHOIO CPOKa, CHMTaAeTCq aBTOMaTUYECKN NPOASIEHHBIM Ha CneayoLwni roa,
ecnu Hu ogHa n3 CTopoH He yBegoMuT apyryto CTOPOHY O CBOEM HeXernaHum nNpoanesaTb CPOK
pencteua [oroeopa Ha cnegyowmn rog. Konndectso npoaneHnin cpoka genctems [Jorosopa
cornacHo HacTosLweMy nyHKTy 6.6 [loroBopa okasaHus ycryr ¢ UICNonb30BaHWEM TpaHCNoHAepa
He orpaHu4eHo.

6.7. B cnyyae wucTedeHMs cpoka JdencTtBus HacToswero [loroBopa okasaHusa ycnyr c
ncrnonb3oBaHnemM TpaHcnoHgepa Onepatop B TedeHume 10 (gecstn) paboumx OgHen nocne
ncTedeHns cpoka gencreust [Jorosopa BosBpalwlaeT KnMeHTy oCTaToK Hen3pacxodoBaHHbIX
AEeHeXHbIX cpeacTB Ha JlueBom cyeTe 6e3 HauMcneHus Kakux-nmbo NpoLEeHTOB WM nocne
yaepXaHus n3 CyMMbl TakMX HEN3PACXOA0BaHHbIX AEHEXHbIX cpeacTB 0b6s3aTtenbcTs KnneHTta
nepea OnepaTopoM B COOTBETCTBMM C AeunctBylowmm [lMpanc-nuctom (cMm. MNpunoxenne 3 un
MpunoxeHne 11). Cnocobbl BO3BpaTa AEHEXHbIX CPeacTB ykasdaHbl Ha Cante. B cnydvae
HeJOCTaTOYHOCTN [OEHEeXHbIX cpeacTB Ha JlMueBom cdeTe Ans noraweHuss oba3aTenbCcTs
Knuenta nepeg Onepatopom KnmeHT 0643aH Bbinnatnte Onepatopy 3a40/MKEHHOCTb N0 TakuM
obsa3aTtenbcTBam B TeveHne 5 (natn) paboymx gHeM ¢ MOMEHTa NOoSyYeHUsl COOTBETCTBYIOLLErO
TpeboBaHus Onepatopa.

6.8. B cnyyae wucteyeHuMa cpoka [JdencTBuA HacToswero [loroBopa oOkasaHuA ycnyr c
ncnonb3oBaHneM TpaHcnoHaepa KnueHTt Bo3BpawaeT Onepatopy TpaHcnoHaep B TedeHve 10
(necatn) paboumx gHen nocrne ucrTeyeHns cpoka gencteusa Jorosopa. [Npun atom TpaHcnoHaep
OOJDKEH HaxoauTbCsl B ucnpaBHOM paboyem coctosHun. KnueHT Bo3BpawaeT TpaHcnoHaep
OnepaTtopy B ntobom Ocbrce obCcnyxmBaHUA KINMEHTOB M OAHOBPEMEHHO C 3TUM 3anosiHAeT
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6.9.

7.1.

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

nucbMeHHoe 3asBerieHve. BosepaT TpaHcnoHgepa Onepatopy OCYLIEeCTBRseTCS B nopsaake
cornacHo nyHkty 14.6. HacTogdwero [lorosopa.

B cnyyae wucTeyeHuss cpoka [OeucTBusi HacTosiero [loroBopa oOkasaHusi  yCnyr c
NCMNonb3oBaHMEM TpPaHCMOHAepa OH CYMTaeTCsl MpekpalleHHbIM nocrne Bo3epaTa KnueHTom
TpaHcnoHaepa B UcnpaBHOM pabodem cocTosiHum (Mnu ynnatel CToumocTy TpaHcnoHaepa) u
onnaTbl/yaepxaHusa obs3atenscts KnueHta nepea OnepaTtopom.

O6s13aHHOCTN 1 oTBeTCTBEeHHOCTbL OnepaTopa

B cooTBeTcTBMM C HacTosAWMM [JOroBOPOM OKa3aHWsi YCIyr C UCMonb3oBaHWeM TpaHcnoHaepa
OnepaTop npuH1UMaeT Ha cebs cneaytolme obssaTenscTea neped KnmeHTom:

OTKpPbITb JlMueBon cyeT M npegocTaBnTb KnneHTy JOCTYN K HEMY MOCpencTBoM JIMYHOroO
kKabuHeTa unm MoOMMABHOro NPUOXEHUs, OCYLLEeCTBUTL pernctpaumio KnueHta, a Takke
KaTteropuu (rpynnsl) ero TC, Ha koTopom ByaeT ucnonb3oBaTbCa TpaHCNoOHOEp, B cucteme
pernctpaumm n yyeta Onepartopa;

npegoctaBuTb KnuneHty TpaHcnoHaepbl (He 6onee 2 wTyk Ha [JOroBop OKasaHus ycrnyr ¢
NCMNONb30BaHMEM TPAHCNOHAEpPa) M COOTBETCTBYHOLLME WMHCTPYKLMM MO €ro ycTaHOBKE U
NCNONb30BaHUIO;

npu Hanmummn y Onepatopa TEXHUYECKOW BO3MOXHOCTW, npegoctaButb KnumeHty
AononHuTerbHble (MO0 OTHOLWEHWIO K N. 7.1.2) TpaHcnoHaepbl Npy cobnogeHnn cneayoLwmx
YCrOBWIA:

1) cymMma cnucaHum OeHeXHbIX CPeACTB Ha nuueBOM cyeTe KnmeHTa no Hactoswemy
[oroeopy B NpeabiayLiemM kaneHgapHoMm mecsite coctasuna He meHee 10 000 py6rnen B
pacyéTe Ha oauH TpaHcnoHaep;

2) Konu4yecTtBO TpaHCNoOHAEpOB, C UCMNOMbL3OBAHUEM KOTOPbIX HE COBEPLUEHO HW OAHOM
noesgkn B TedeHne npeablayLero kaneHgapHoro mecsiua, He npesbiwaet (a) 10% ot
obuiero konuyectea TpaHCNOHAEPOB, BblAaHHbIX MO HacToswemy [oroeopy, u (6) 10
eavHuy, TpaHcnoHaepoB B abCONOTHOM BbIpaXXeHUu.

3ameHaATb TpaHcnoHgep B COOTBETCTBMM C MNONOXeHMsAMM nyHkToB 7.1.10 mn 9.3.4
HacToswero [loroBopa oka3aHusi yCnyr ¢ UICNONb30BaHWEM TPaHCNOHAEPa;

permctpmpoBaTb Bbeagbl Ha Cekumio 15-58/Bble3abl ¢ Cekumm 15-58 n nsselwats KnueHTta
(Ana nHaMBMAyanbHbIX NpegnpuHUMaTtenen, puandeckux nuy nbon opraHM3aunoHHO-
npaBoBOM (OOPMbI, FOCYAAPCTBEHHbIX WNN MyHUUMNANbHbIX OPraHOB — MOCPEACTBOM
HanpaBneHus KnnmeHTy exemecayHblX OTYETOB B COOTBETCTBMM C NyHKTOM 11.2.4 [loroBopa
oKasaHus ycnyr ¢ UCMosib30BaHMEM TpaHcnoHaepa, Ans pusnmyeckmx nuy, — B 3NeKTPOHHOM
dopmate B JInyHOM kKabumHeTe KnmeHTa Ha CanTe) O KONMYecTBe OCYLLECTBIIEHHbIX
npoe3goB no Cekumn 15-58 m no [MnatHeiM aBTogoporam, a Takke O pasmMepe
3agomkeHHocTn KnneHnta nepeg OnepatopoM B pamkax mcnonHeHus [Jorosopa. Takke
OnepaTop opraHu3dyeT BO3MOXHOCTb oObpaleHns KnueHta B cootseTcTBYylOWMe Odunchl
o6CcnyXnMBaHMA KNMEHTOB (pexum paboTbl yka3aH Ha CawnTe);

nHdopmmpoBaTb KnneHta o npnHnmaembix Ha lNonocax B3nmaHus nnatbl cnocobax onnarbl
C NOMOLLBIO rpadmyeckmx n3obparkeHNn N HAPOPMAaLIMOHHBIX 3HAKOB, PACMOJIOXEHHLIX Haz
kaxxgon Nonocon B3nmaHmsa nnartsbl;

B cnydae ecnun KnueHT yBegomut OnepaTopa O Kpaxe unm o6 yTtpate TpaHcnoHaepa,
ocyLlecTBuUTb GnoOKMpoBKy TpaHcnoHaepa B COOTBETCTBUMM C nyHkTom 9.3.3 [orosopa
oKasaHusa yCcnyr ¢ UCnonb3oBaHMEM TpaHCnoHaepa;

NpUHMMaTbL U paccMaTpuBaTh 3asiBNEHUs U obpalleHns KnneHTos, a Takke npuknagbiBaTtb
BCe HeobXoaMMble yCuUnus ans paspeLleHnsi npobrnem 1 Bonpocos;
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7.1.9. yBegomutb KnveHTa [0 MoOMeHTa 3aknoudeHust [loroBopa okasaHusa ycnyr C
MCNonb30BaHMEM TpaHCNoOHAEepa O ero ycrnoBusx, obasaTenbcTBax KnueHta u ycrnoBusix
ncnonb3oBaHua TpaHcnoHaepa, YCNoBuaxX OCyLLEeCTBIEHUs nnaTtexen no [Jorosopy, Cpoke
N OCHOBaHUAX OS5 pacTop)KeHns HacToswlero [loroBopa okasaHus ycryr ¢ UCNofb3oBaHUEM
TpaHcnoHaepa;

7.1.10. npepocTaBnATb TpaHcnoHaepbl B UCNpaBHOM paboyem COCTOSHMM, B TOM Yucre B3aMeH
YTEPSIHHBIX, YKPaAEHHbIX UNN NOBPEXAEHHbIX, B TedyeHne 15 (NATHaauaTu) pabounx gHen
(npn ycnoeuu noraweHns KnueHTom 3adomkeHHOCTU no [loroBopy okasaHusi ycnyr ¢
MCrnonb3oBaHMEM TpaHCMNoHAepa, NPy ee HanMumn);

7.1.11. npun pacTopXeHUn unM UucTedeHun cpoka pgencteua [orosBopa okasaHua YyCnyr c
NCMNONb30BaHNMEM TpaHCMNOHAepa, B Chnydae Hanuuna Heu3pacxXxoOoBaHHbIX [OEHEXHbIX
cpencTtB Ha JlueBoM cyeTe ocyLLecTBUTb Ux Bo3BpaT KnmeHTy ¢ yyetoM 14.8. HacTosLero
[oroBopa (ecnu AaHHbIA OCTATOK HE yAep)KaH B cHEeT noralleHust 3agormkeHHocTn KnneHnTa
nepen Onepatopom no [JoroBopy okasaHusi yCryr C UCMOfb30BaHNEM TpaHcnoHaepa).

7.2. Onepatop HeceT OTBETCTBEHHOCTb 3a HeHaafexallee okasaHue Ycnyr B COOTBETCTBUMM C
3akoHogaTtenbcTBOM Poccuickon degpepauum n Hactoswmm [OroBopom okasaHusa ycnyr C
ncnonb3oBaHMeEM TpaHcnoHaepa. Ecnu mMHoe He npeaycMoOTpeHO 3aKkoHOAATeNbCTBOM
Poccuinckon degepaummn, ykasaHHyt0 OTBETCTBEHHOCTb OnepaTtop HeceT TONMbKO NPW HanmMyum
JokasaHHon BMHbI OnepaTopa.

7.3. Kpome Toro, OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HeHagfnexallee okasaHue
Ycnyr B cnyyae HapyweHusa KnneHtom ycnosun [loroBopa okasaHust YCnyr ¢ UCMosib30BaHUEM
TpaHcnoHgepa wnu [paeun npoe3ga no Cekumm 15-58, B cnyyae ecnvm Hagnexawee
ucrnonHeHne OnepaTopom ero obgAsatensctB no [loroBopy okasanocb HEBO3MOXHbIM
BCreACTBME HACTynfeHnss 06CTOATENLCTB HEMPEOAONMMON CUMbl, @ Takke B WHbIX Chny4dasx,
npegycMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon Gepepauum.

7.4. OnepaTop MHGopmupyeT KnneHTa o npasunax, NnpuMeHumbiX K npoesgy no Cekuum 15-58, ¢
noMmowblo AokymeHta «[lpaBuna opraHu3aumm npoes3ga u cbopa nnaTtel 3a npoessd
TpaHcnopTHbIX cpeactB no Cekumm 15-58» nytem npepoctaBneHuss ero Knventy pgns
O3HaKOMJIEHUS B COOTBETCTBMM C MYHKTOM 17.9 [loroBopa oKa3aHus yCnyr ¢ UCnosnb30BaHNEM
TpaHcnoHAepa, a Takke ¢ [JoroBopom opraHusauumn npoesaa, K KoOTopomy ykasaHHble [NpaBuna
ABNSOTCA NPUNOXKEHNEM.

O6ba3aHHOCTU N oTBeTCTBeHHOCTb KnueHTa

8.1. B cooTBeTCTBUM C HaAcTosALWMM [JOroBOPOM OKa3aHUs YCNyr C MCMOSIb30BaHNEM TpaHcnoHAepa
KnneHT npuHumaeT Ha ceba crneayowmne obs3aTenbCcTea:

8.1.1. cobniogate ycnoBmsa HacTtodawero [loroBopa oOKasaHusi YCIyr C  MCMNOJIb30BaHUEM
TpaHcnoHaepa, nosnoxeHunsa lNpasun npoesga no MnaTtHomy yyactky v [MpaBun npoesga
apymimx Cekumn npu okasaHum ycnyr UHTeponepabenbHocTn, gencteylowmx [Mpasun
OOPOXHOro ABWKEHWA, B TOM 4ucre cobniogaTe NpeanucaHHbin AOPOXHBIMU 3HaKaMu
©e30nacHbI CKOPOCTHOWM PEXUM U ANCTaAHLUMUIO;

8.1.2. BHOCUTb B COOTBETCTBMMU C [NMpanc-nuctom ABaHCOBbLIN NMnaTex 1 Bbimnauneatb CTOMMOCTb
TpaHcnoHaepa B cnyyasx, ykasaHHbIX B [loroBope;

8.1.3. npov3BoauTb Heobxoaumble nnatexu Mo csoemy JlMueBoMy cyeTy B 4actu ynnathbl
®PUKCMPOBAHHbBIX E€XeMeCAYHbIX nnaTtexen (Mpu Hanuuuu), a Takke norawaTb WHble
obsa3aTtenbcTBa B COOTBETCTBMM C [lpanc-nuctom mn ycnosmsMu Hacrtosiwero [orosopa
oKasaHus ycnyr ¢ UCNonb30BaHWEM TPAHCNOHAEPa;

8.1.4. ocyulectenaTb Bbesg Ha Cekumto 15-58 n Beiesg ¢ Cekumm 15-58 mckniountenbHoO vepes
MMyHKTbI B3MaHUA nnaTbl;
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8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

OCYyLWLEeCTBINATb Npoe3n no apyrum Cekuuam vnu MNnatHbim aoporam C TpaHCI'IOH,EI,epOM npu
NOAKNIOYEHHOMN ycnyre l/IHTeponepa6eanocw|;

HE M1CMNOoJ1b30BaTb TpaHCI'IOHLI,ep B Uendx, He npeayCMOTpPeHHbIX HaCTOoAWNUM ,D,OFOBOpOM
OKa3aHud ycnyr ¢ ucnosrnb3oBaHnem TpaHcnoHaepa, B TOM 4Hnucne and n3sneyveHus I'Ipl/l6bIJ'II/I;

B Cnyyae Kpaxwu/ytpaTtbli/noBpexageHns  TpaHcnoHgepa Bo3mecTutb  CTomMMoOCTb
TpaHcnoHaepa B TeveHne 5 (Nsatun) pabounx gHen ¢ MOMeHTa Nosy4YeHnsi COOTBETCTBYHOLLErO
TpeboBaHma OnepaTtopa (NpM  HanMMuMM  BO3MOXHOCTM, YyKasaHHas CTOMMOCTb
TpaHcnoHgepa Oyaet yaepxaHa OnepaTtopom M3 CyMMbl HEU3PACXOA0BAHHbLIX OEHEXHbIX
cpenctB Ha JluueBom c4yeTe), a Takke BHecTu [lnaTy 3a npoesnbl, OCYLECTBEHHbIE C
ncnonb3oBaHneM TpaHcnoHaepa, onnatuTb [ononHuTenbHble ycnyrn, OUKCMpOBaHHbLIN
€XEeMEeCSIYHbIN NnaTeX, Ha4uMcneHHble 40 MOMeHTa nonyveHna OnepaTtopom yBeAOMIEHMS
C 3anpocoM Ha 6roknpoBKy TpaHcnoHaepa B COOTBETCTBUN C MOMOXKEHMAMM NyHKTOB 7.1.7
n 9.3 HacTosLero [loroBopa okaszaHusi yCrnyr ¢ UCNONb30BaHNEM TPAHCMOHAEPA;

He HaHOCUTb Ha TpaHCNOHAEP HMKAKMX NMOMETOK, He MOAMMULUMPOBaTb €ro, He KONMPOBaTb
copgepxmmoe TpaHcnoHaepa, He yaansaTb ero permcTpaumoHHbIN HOMEP, HE OCYLLEeCTBNATb
CaMOCTOATENbHO PEMOHT TpaHcrnoHaepa M, B LENOM, He BMELUMBATLCA KaKMM-NMGOo
obpasom B paboty TpaHcnoHaepa;

npegoctaenaTe OnepaTtopy BClO HEO6X0AMMYIO AN 3aKMOYEHMS U UCNIOMHEHUS HACTOSALLErO
[oroBopa oka3saHus ycnyr ¢ UCMonb30BaHMEM TpaHCNoHAepa MH(OPMaUmo U OOKYMEHTbI
(nepeuvcnenbl B [Mpunoxenun 1 k [JoroBopy okasaHus ycryr C MCMOSfb30BaHUEM
TpaHcnoHdepa), a Takke UHopMaLMIO N JOKYMEHTLI, KOTOpble TpebytoTca OnepaTtopy Ans
BHECEHUS M3MEHEHWUN, NpefyCMOTPEHHbIX NnoroxeHnsmu nyHkta 10 [oroBopa okasaHus
yCrnyr ¢ Ucnosnb3oBaHWeM TpaHCNOHAEPa;

8.1.10. Bo3BpaTUTb TpaHcnoHgep OnepaTopy B MCNpaBHOM paboyemM COCTOAHUM NP NPeKpaLLeHnK

[oroBopa okasaHusi yCnyr ¢ MUCMosfb30BaHWEM TpaHCroHAepa WM UCTEYEHUU ero cpoka
nencteus. B npotuBHom cnyyvae KnneHT o6s3aH Boamectutb Onepatopy CTOMMOCTb
TpaHcnoHaepa B cooTBeTCTBUM C gencteyowmm [Mpanc-nuctom (cm. Npunoxenne 3 un
MpunoxeHune 11);

8.1.11. noracnTb 3adO/PKEHHOCTb Ha fMUEBOM CYEeTYy B Crflyyae BO3BpaTa €AWHCTBEHHOrO

(mocnegHero) TpaHcnoHAepa, ecnu TakoBasi UMEETCH.

8.1.12. npegbsBnATb OnepaTopy opurMHam OCHOBHOIO JOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTb

8.2.

8.3.

8.4.

npu obpawieHnn B Odurc obcnykmBaH1s KNMMEHTOB B LIENSAX YTOYHEHNA BanaHca JlueBoro
cyeTa, nogkntoyeHus NMporpaMmm NOSINIbHOCTH, BLINOSHEHNA AENCTBUIA C TpaHCnoHAepoMm, a
TaKkKe BbINOIHEHNS OPYrnX onepaumin.

KnueHT 06s3aH caMOCTOATENbHO CreauTb 3a TeM, 4YTOObl CyMMa [OeHeXHbIX CPeAcTB Ha
JlnueBom cuete Obina He MeHee yctaHoBneHHoro OnepaTtopom WMcyepnaHHOro numuTa B
COOTBETCTBMM C gencTteytowmm Mpanc-nuctom (cm. MNpunoxenne 3 u MNpunoxerne 11).

KnneHT camocToaTenbHO HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTL M HepasrfaweHne TpeTbuM
nvuam daHHbIX Ans goctyna K Jinuesomy cyety M B JIMyHbIn kabuHeT unu MobunbHoe
npunoxexue, npegoctaBneHHbix Knuenty Onepatopom.

KnneHT camocToAaTeNnbHO HECeT PUCK BO3HMKHOBEHUSA HeEONaronpusiTHbIX MNOCNeaCcTBUN,
CBSI3aHHbIX C NPOE300M MUinn nonbiTkon npoe3ga no Cekunn 15-58 6e3 BHeceHusa NnaTtbl, B TOM
yncne 3a nospexaeHne TC KnueHTta nnm nHbix KnueHToB, nnm npnyunHeHmve yuwepba nmyLiecTtsy,
npuHagnexawemy Onepatopy, KoHueccuoHepy wu (unu) Poccunckon ®Pepepaumm  umnm
Haxo4sALEeMYCS Y HUX B 3aKOHHOM BIlaieHUMN.
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85. B cny4yae UCnoJib3oBaHusA TpaHCI'IOH,EI,epa Ha lNnaTHbIX aBTogoporax, KnneHT camocTosATeENbHO

nony4yaeT MHGOPMAaLMIO B OTHOLUEHWM MpPaBuIl, YCTAHOBMNEHHbIX [locTaBLiMKamMu YCnyr, u
obecrneunBaeT ux cobnoaeHue.

Mopsaok ncnonb3oBaHus TpaHcnoHaepa

9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.1.6.

9.1.7.

9.1.8.

9.1.9.

Mpoesn no Cekuun 15-58/MnaTHLIM aBTOAOPOramM C UCNonNbL3oBaHMeM TpaHcnoHaepa

Hanuune TpaHcnoHgepa sBnseTca ycnosvem ans Bbesga Ha Cekumo 15-58/MnaTHyto
aBTtogopory no llonoce B3vMaHus nnaTbl, OCHALEHHOW AWCTAHLMOHHBIM CYUTbLIBAKOLLUM
YCTPOWCTBOM.

Pa3smelleHne TpaHcnoHaepa BO3MOXHO UCKMYMTENbHO Ha TC, OONYLLIEHHBIX K ABUXEHUIO
no aBTOMarncTpansam B COOTBETCTBUM ¢ MNpaBunamu JOPOXKHOTO ABUKEHUS.

3anpellaeTtcsa BbeaxaTb Ha Cekumto 15-58 no lMNonoce 3Bl 30 kvm/4 6e3 octaHoBKK Ha TC
6e3 TpaHcnoHaepa.

Bo n3bexaHne COMHEHUI, CKUOKM NMPUMEHSAIOTCS U oTobpaxkatoTcs Ha JlMueBom cyeTe, XOTH
Ha Tabno otobpaxaeTtca Tapud 6e3 yyeta CKUaku.

B cnyyae ecnu TpaHcnoHAEp HEUCNPABEH, a TakkKe B CriyvYae TEXHUYECKON HEUCMPABHOCTU
obopynoBaHug, KnneHty Heobxogmmo B3ATb bunet ana Bvesga Ha Cekunto 15-58/MnaTHyto
aBTogopory. KnueHT 0b6a3aH coxpaHaTe bunet oo ero npegbasneHns Ha Bolesge ¢ Cekuum
15-58/InatHon aBTogoporu. Mpn atom KnneHTy HeobGxoamnmo BoCnosnb30oBaTbCca BhliesgHom
nonocon B3MMaHusa nnaTbl, HA KOTOpoW paboTaeT Kaccup-KOHTponep wunm yctaHOBMeH
Annapat lNpuema lMnatexen. MNpu goctatodyHom GanaHce Ha Jlnuesom cueTe KnmeHTta,
MNMnata cnucbiBaeTcs ¢ Jlnuyesoro cyeta KnveHTa C y4eToM CKMOOK, NPenyCMOTPEHHbIX
ABOHEHTCKON MNporpammon, TOMbKO MpWU YCrOBUM NpenbsaABreHns buneta Ha Bbl€3OgHOM
MMyHkTe B3nMaHua nnatbl. [peTeH3un KnneHToB B OTHOLWEHUKU onnaTbl YCnyr B criyyasx,
YyKa3aHHbIX B HACTOALLEM NYHKTE, NPUHUMAOTCA TOSNbKO Npu Hanuyum y Knventa bunera.

Onepatop Bnpaee 3abnoknpoBaTb TpaHcnoHgep, NMnMbo notpeboBaTb ero Bo3BpaTa UMK
3aMeHbl B Crny4vae BbISBNEHUSI NMOAO3PUTENbHbLIX TPaH3aKUUA, CBA3a@HHbBIX C HETUMUYHBIM
nnatexHblM nosegeHvem Nonb3oBaTtens (B TOM YACNE MHOXECTBEHHbIE BbE3/bl U Bble3fbl
TC 4epe3 ogHn u Te xe [yHKTbl B3UMaHMA nnaTbl B TEYEHME CYTOK, HecoBnageHue
rocy4apCTBEHHbIX PErMCTpauUmoHHbIX 3HakoB TC Ha Bbe3ge u Bbledage NMnaTHoro yyacrtka),
MOLLEHHMYECTBA, Moandukauum TpaHCcnoHAepa UnNn ero HeHaanexallero NCrnonb3oBaHUs .
TpaHcnoHgep Takke pomkeH ObiTb Bo3BpalleH Onepatopy B cryyae pacTOpPXEHWs
HacTosiero [loroBopa OkasaHusi yCryr C WCMofb30BaHMEM TpaHCnoHaepa no nwbon
npuymHe.

B cooTtBeTcTBMM C ycroBusimm [JoroBopa oka3aHus yCriyr ¢ UICNonb30BaHWeEM TpaHcnoHaepa,
TpaHcnoHaep MOXeT ucnonb3oBaTbcs KnneHToM Ha HeorpaHuyeHHomM konmdectBe TC,
npuHagnexawmx Kk ogHon Kateropum (rpynnel) TC. OgHaKko HWU Npu Kakux 0b6CToATENbLCTBAX
He [JonyckaeTcs WCMnonb3oBaHWe oOfHoro TpaHcnoHaepa Ha pas3nudHblx TC  gns
nooyepeaHoro WUCMnosfib3oBaHUs Ha ogHou [lonoce B3WMaHMA NnaThl, OCHALLEHHOM
ANCTaHUMOHHBIM CYUTBIBAKOLLMM YCTPOMCTBOM.

Wcnonb3oBaHue TpaHcnoHgepa Ha TC, oTHocAwemca kK Kateropum (rpynne) TC, otnnyHomn
OT TOW, kKoTopas 6bina ykasaHa KnveHTom B 3asBrneHunn o 3aknioveHun [lorosopa, asnsercs
HapyLweHuem [loroBopa okasaHus ycnyr ¢ UICNonb3oBaHWeEM TpaHcnoHaepa. B atom cnyyae
OnepaTop Bnpase paccumTaTb naTty B COOTBETCTBMM C (hakTudeckon Kateropmen (rpynnow)
TC n notpebosaTtb OT KnueHTa ynnatbl HEYCTOMKM B pa3mepe, ycTaHoBneHHoOM B [lpaiic-
nucre.

KnueHT siBNsieTCA €AMHCTBEHHbIM NIMLOM, OTBEYaLWMM 33 Haanexaliee MCrnonb3oBaHune
nosiy4eHHoro um TpaHcrnoHaepa U npu3HaeTcs CTOPOHOW, Hecyllerh OTBETCTBEHHOCTb MO
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9.1.10.

9.1.11.

9.1.12.

9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

[oroBopy okasaHus ycrnyr ¢ ucnonb3oBaHMeM TpaHcnoHgepa. MNpu nepegaye TpaHcnoHaepa
TpeTbMM nuuaMm KrnveHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebnaronpusiTHble
nocrneacTeus, CBs3aHHbIE C TakoM nepegayen, n obasaH nNpegnpuHSATbL BCe Heobxoammble
Mepbl ANsl UCKIIOYEHUSA Taknx HebnaronpuaTHbIX nocneacTeuin. Y Onepartopa OTCyTCTBYET
0653aHHOCTb MO YCTAHOBIIEHUIO OCHOBAHWIA NOSy4YeHUsa TpeTbMMM Nuuammn TpaHcnoHaepa,
a [encTBus Takux TpeTbux nuy no npoesgy no Cekumn 15-58 ¢ ucnonb3oBaHnem
TpaHcnoHaepa npusHalTcsa gencteusMn camoro KnveHTta, u aktndeckun Bbesg Ha
Cekuuto 15-58/MnaTHyt0 aBTOQOPOry TPETbUX MWL, O3HAYaEeT MUX MOMHOE corflacme co BcemMu
ycnosusaMmun [loroBopa opraHusauuun npoesga n Tapudamu, npumeHaembimm Ha Cekummn 15-
58/MnaTHon aBTOOOpOTE.

OnepaTtop BrnpaBe OCyLLeCTBAATE aBTOMaTn4eckoe cnucaHme ¢ Jinuesoro cyeta MNnatel 3a
npoe3g TC Knmenta no Cekumn 15-58/naTtHoni aBTomopore. Pasmep Takon [lnatbl
paccuMTbiBaeTCA Ha OCHOBaHUKU AEUCTBYOWNX Tapndos.

B cny4yae, ecnun octaTtok Ha JlnueBom cyeTe HMXe, YeM McuepnaHHbin nuMnT, KnneHT npu
npoesge no Cekumn 15-58/[naTtHon aBTOAOpOre UMEEeT BO3MOXHOCTb BbibpaTh [Monocy
B3nmaHua nnatel ¢ Kaccupom-koHTponepom umnu ¢ Astomatom [lpuema [natexen, u
OCYLLECTBUTb BHeceHue [naTbl Hanu4HbIMKM CpeacTBamMu UNM C nomolubio BaHkoBckon
kapTbl. [1ns Bo306HOBNEHNS BO3MOXHOCTU npoes3aa no Cekumn 15-58/InatHon aBTogopore
€ ncnonb3oBaHnem TpaHcnongepa KnueHty Heob6xoammo nononHuTb JIueBon cuer.

[Ons obGecneyeHna Hagnexawero ¢yHKUMOHMPOBaHUA TpaHcnoHaepa KnneHT o6s3aH
BbINOMHATL CriegytoLme AencTBUs:

e cnepoBaTtb NHCTPYKLUMK NO yCTAHOBKE U UCMOMb30BaHUIO TpaHcnoHaepa, pasMeLLeHHON
Ha CanTe;

e CcoXxpaHsTb (npu ycnosuun, 4To MNpaBunamm npoesga no MnatHomy ydactky/lMpaBunamm
nonb3oBaHusa [MnaTHbIMM aBToAOpOraMuM He NPedyCMOTPEeHO MHOE) MUHUMAaIbHYHO
©esonacHyto guctaHumto, paBHyto 10 (gecsatn) metpam, o Bnepegum maywero TC Bo
BpeMsa Bbes3ga Ha [lonocy B3MMaHusa nnatbl, OCHALWEHHY OUCTaHUMOHHbLIM
CUYMTbIBAIOLLMM YCTPOMCTBOM, a Takke BO BpPeMs OCTAHOBKM C Uenblo obecrneyeHus
Haunny4wen pabotbl CUCTEMbI ANEKTPOHHOIO B3UMaHWs nnaTbl.

e OnepaTop He HeceT OTBETCTBEHHOCTW 3a YybbITkM KnveHTa, BO3HMKLWIME BCrneacTsve
YCTaHOBKM TpaHcnoHgepa C HapyLeHUAMU MNOSTIOXKEHUN WHCTPYKUMM NO YCTaHOBKE U
ncnonb3oBaHuio TpaHcnoHaepa.

KnneHT 0653aH yunThiBaTh BbLICOTY M rabaputel ceoero TC npu npoesge 4epes [lonocy
B3MMaHWs NNathbl.

KnneHt 00si3aH cnegoBaTb WHCTPYKUMSIM, MOMydYeHHbIM Ha Bbve3ge Ha Cekumo 15-
58/[naTHyl0 aBTOOOPOry, a Tawke BO BpeMsi ABWxeHust no [lornoce B3vmaHus nnaTbl,
OCHaLLIEHHOW ANCTaHLUMOHHBIM CYUTBLIBAKOLLIMM YCTPONCTBOM.

KnneHt o643aH cobniogaTb CKOPOCTHOM pexum npu aBwxkeHun no [lonoce 3Bl He
npesblwatowmnnm 30 kM/4 6e3 OCTAaHOBKN.

Ecnm Ha TC KnueHTa pasmelleHo 6Gonee opgHoro TpaHcnoHgepa, B TOM  4uche
TpaHCNOHAEpPbl, BbiMyLWEHHble  ApyrMMu  opraHu3auusmu, OnepaTtop He  Hecet
OTBETCTBEHHOCTW 3a BO3MOXHOE HaHeceHue yuepba TpaHCnoHAepaM CTOPOHHUX
KOMMaHUM.

Ecnu nHoe He npegycmMoTpeHo 3akoHogaTensCcTBoM Poccuiickon ®egepaumm, Onepatop He
HeceT OTBETCTBEHHOCTU B Cry4ae nNpuyYnHeHus yuepba nmyecTtsy nnm 3gopoBbto KnneHTa
B crnydyae HecobnogeHuss KnueHtoMm ycnoeBun Hactosiwero [loroBopa okasaHusa YCnyr C
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9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

ncnonb3oBaHnMemM TpaHcrnoHaepa wunu I'Ipanm npoesga no I'InaTHomy yqaCTKy/I'IpaBMn
nonb3oBaHua MNnaTHbIMK aBTogoporamMmu npu OoTCyTCTBUN BUHbDI OnepaTopa.

KnueHT 0693aH Bocnonb3oBaTtbes [lonocon B3nmaHmsa nnatbl ¢ KaccMpom-KOHTponepom mnm
AstomaTtom [lpuema [lMnatexen, ecnn 310 obycnoeneHo TpeboBaHusMn Ge3onacHOCTU
OOPOXXHOIro ABWXKEHWsI, NPOBEAEHMEM TEeXHUYECKUX WM PEMOHTHbIX paboT MAM MHOM
npu4nHom nNnbo ecnm otcyTcTByeT [Nonoca B3MMaHus nnaTbl, OCHALLEHHAA ANCTaHUMOHHbIM
CUMThIBAOLLNM YCTPONCTBOM.

MononHeHwne JlnueBoro cyeTa MoXeT ocyLecTBnaTbes B Odmcax o6CnykMBaHms KNMEHTOB,
yepes JInyHbIn KabuHeT, MobmnbHOE NPUNoXeHne UM nHbIM cNocobom, NpeaocTaBNAEMbIM
Onepatopom n/unn dmmteHTamm. Takoe NononHeHne He MOXeT NPON3BOANTLCA Ha Nomnocax
B3VMIMaHWNSA nnaTbl.

B cnyyae HenpaBomepHoro npoesga no Cekuun 15-58 6e3 BHeceHUs NnaTtbl HE3aBMCUMO OT
NPUYNHBLI (OTKa3, OTCYTCTBME HamNM4YHbIX OEHEXHbIX cpeacTs, cbon B paboTte BaHkoBCKOWM
KapTbl Mnn TpaHcnoHaepa, He4oCTaTOYHOCTb CPeACTB Ha JnueBom cyeTy n T1.4.), Oneparop,
npy Hanuunun [okasaTenbCTB HapyweHus KrnveHTom ycnoBun Hactosiwero [orosopa,
Mpaeun npoesga no NnaTHOMY y4YacTKy, BnpaBe OCYLLEeCTBNATbL aBTOMATUYECKOe crnncaHue
OeHexHbIX cpeacTtB ¢ Jluuesoro cyeta KnveHta B nobon MomeHT nocne obpasoBaHus
3agomkeHHocTn nepen OnepaTopom, B TOM YMche Npu oTkade KnneHTta oT nognucaHus akra
0 HeBHeceHuu naTbl.

KnneHT 3a cBOI cYeT HECEeT pacxodbl Ha UCMOSMHEHME 00513aTenNbLCTB MO NpUeMY U nepedave
TpaHcnoHaepa (Bkntoyasa pacxogbl Ha npoesg o Odwmca obCcrnyKMBaHUA KIMEHTOB ANiS
nony4YeHns, 3aMeHbl Unn Bo3BpaTa TpaHcnoHaepa npu pactopxeHun orosopa).

McnonHeHne ob6ss3atenbctBa no Bo3BpaTy TpaHcrnoHgepa Onepatopy B Odwmce
06CNy>XMBaHUS KIMMEHTOB MOXET BbITb BO3NOXeHO KnneHToM Ha TpeTbe nuuo. NMonHomouuns
TpeTbero nuua Ha CoBeplleHVe YyKasaHHbIX AeWCTBUMW OOSPKHbl  NoATBepXOaaTbCs
npegbasneHnem Onepatopy AkTa Bo3BpaTa TpaHcrnongepa, NogroToBeHHOro no dopme
Mpunoxenunsa Ne9 k [lorosopy.

9.2. ®PyHKunoHupoBaHue TpaHcnoHaepa — TexHn4Yeckne HeucrnpaBHOCTU

9.2.1.

9.2.2.

9.2.3.

Onepatop npepocTtaBnseT KnnMeHTy BO3MOXHOCTb KPYrfiOCyTOYHOIO HEOrpaHMyYeHHOro
Bbesga Ha Cekumo 15-58/[natHyto aBTtogopory no [JOroBopy OKasaHus ycnyr c
NCNonb30BaHWEM TpaHCcnoHAepa, HO ocTaBnseT 3a cobon npaBo B onpederieHHoe Bpems,
npyv yCrnoBUM MNPUYUHEHUS MUHUMArnbHbIX 3aTpygHeHun ana KnueHta wn JOpOXHOro
OBWKEHUS, OrpaHnYMBaTb U npepbiBaTb Npoes3a no Cekumm 15-58/MnatHon aBTogopore
ANa nNpoBefeHns HeoBXOAMMbIX TEXHUYECKMX WU PEMOHTHbLIX paboT no ob6CnyXMBaHUO U
ynyJweHuto pabotbl o6opyaoBaHus MyHKTOB B3MMaHusa nnatbl n Cekummn 15-58/InatHon
aBTOAOpPOrM B LiESIoOM.

KnueHT 065a3aH ncnonb3osatb [onockl B3MMaHusa nnatel ¢ Kaccupamu-KoHTponiepammn unm
AsToMmaTamu lNpuema lNnarexen, n BHOCUTb NNaTy HaNMYHLIMU OEHEXHLIMU CpeacTBaMu
unn ¢ nomollpbto BaHKOBCKOM KapTbl B Cryvae NpPOBEAEHUSA TEXHUYECKUX U PEMOHTHbIX
paboT, ykasaHHbix B nyHkTe 9.2.1 [loroBopa oOkasaHusi YCNyr C WCMNOMb30BaHUEM
TpaHcnoHaepa, a Takke B Clyyae HEeBO3MOXHOCTM MCMNOMb30BaHUA JInyHOro kabuHeta no
npuynHam, 3a kotopble oTBeyaeT OnepaTtop. B Takom cnydae OnepaTtop obecneumBaet
B3umaHue [Nnatel ¢ KnueHTa B pasmepe, COOTBETCTBYOLWEM Tapudy B COOTBETCTBUM C
[orosBopom opraHusauum npoesaa.

OnepaTop BrpaBe B3bickaTb ¢ KnueHTta u cnmcaTtb ¢ ero JIMueBoro cyeta cymmy, paBHyto
Ctoumoctn  TpaHcrioHgepa, B Ccry4yae ecnum Mo pesynbTatam  3KCnepTusbl B
cneumanusnpoBaHHOM  CEpBMCHOM  LEHTpe rocTaBlimka TpaHcrnoHaepoB  Gyaet
YCTaHOBIEHO, YTO OTBETCTBEHHOCTb 3@ HEUCMPABHOCTL UK BbIXOA U3 CTPosi TpaHcrnoHaepa
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nexut Ha KnueHte nubo ecnu Bbixog TpaHcrnoHaepa M3 CTposi 00yCnoBneH BHELUHUM
BO3eNCTBUEM.

9.3. bBnokupoBka TpaHcnoHAgepa

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

KnveHT BnpaBe TpeboBaTb GNOKMPOBKM TpaHcnoHAEpa TOMbKO B CryyYae ero Kpaxu unm
yTepu.

KnueHT gomkeH nogatb 3asaBneHne o 6nokupoBke TpaHcnonaepa nmbo nuyHo B Oduce
obcnyxmBaHusa KNMeHToB, NMbo yepes CanT, ykazaB, NMOMUMO MPOYEro, PErMcTPaLMOHHbIN
Homep TpaHcnoHgepa u AaHHble KnneHTa.

BnokmpoBka TpaHcnoHAepa OCyLLEeCTBNAETCS B KpaTyaillee BpeMsi, HO B floboM crny4vae He
nosgHee 23 4acoB 59 MUHYT cnegywowero pabodero AHA nocne nonyyvyeHna wu
noateep)xaeHnst OnepatopoM 3asBneHns KnneHTa.

Ha ocHoBaHuu cBoero 3assneHust KnueHT BnpaBe NOMy4MTb HOBbIM TpaHcnoHaep (npu
ycrnosun noraweHusa KnmeHTom cBomx oba3atenscTs nepen OnepaTtopoM (Npy Hanvymn)) B
TeyeHve 15 (naTHaguaTn) paboumx aHen.

Ecnn TpaHcnoHgep 6bin 3abnokvpoBaH M KnvMeHT oTkasblBaeTCs OT MOSTyYeHUss HOBOTO
TpaHcnoHaepa (M npu ycroBun 410 y KnueHta He umeeTca Apyrux TpaHCNoOHOEepos,
BblJA@HHbIX B pamKax HacTosiero J[loroBopa oOka3aHus YCnyr C WCMNONb30BaHUEM
TpaHcnoHaepa), [oroBop okasaHusi ycryr C UCMonb30BaHMEM TpaHCMoHAepa cuyutaeTcs
pactoprHyTbiM, 1 Onepatop B TedeHne 10 (gecsatun) paboumx gHEN C MOMEHTa MOofyYeHns
COOTBETCTBYIOLLEro oTkasa oT KnneHTta BosspalLaeT KnneHTy ocTaTtok Hem3pacxo4oBaHHbIX
AEeHeXHbIX cpeacTB Ha JlnueBom cyeTe 6e3 HauncrneHusa Kakux-numbo NpoLEHTOB U nocre
yaepXaHus M3 CyMMbl TaKMX HeU3pacXOAOBaHHbIX [AEHEeXHbIX CpeacTB  CyMMbl
obsizatenbctBa KnneHta nepen OnepaTopoM B COOTBETCTBUM C genctByrowmm [panc-
nuctom, Bkntodas CtoumocTb TpaHcnongepa. B cnydae HegocTtaTOMHOCTU OEHEXHbIX
cpeAcTB Ha JlueBom cyeTe Ansa noraweHus obssatensctB KnveHTta nepen Onepatopom
KnueHT 06sa3aH Bbinnatute Onepatopy 3afO0SPKEHHOCTb MO Takum obssaTenscrBam B
TeyeHue 10 (gecatn) pabounx gHEN ¢ MOMEHTa NOTyYeHUs1 COOTBETCTBYOLEro TpeboBaHms
OnepaTtopa. B atom cnyyae [JoroBop cyMtaeTcs pacToprHyTbiM nocne onnatbl/yaepxaHns
3agomkeHHocT KnueHTa no obasatenscTtBy nepes OnepaTopom.

OnepaTop BnpaBe Npu3HaTb TpaHCNOHAEP YTEPSIHHBIM, €CMM OH He ncnonb3yeTcsa bonee 1
(ogHoro roga).

3a 60 (wecTbaecaT) gHen Ao HacTynneHust gaHHoro cpoka Onepartop HanpaenseT KnneHty
yBeoMIIEHME O HEO6X0AMMOCTM BO3BpaTa TpaHCNoHaepa.

YBegomneHne Onepatopa O HeoOXoouMMOCTM BO3BpaTta TpaHcrnoHaepa MOoXeT ObiTb
HanpaBfieHO B OfIEKTPOHHOM BUAE Ha adpec SfIeKTPOHHOM MouTbl NMbo 4vepes3 JIMYHbIN
KabuHeT nnm MobunbHoe NpuUoXeHue.

B cny4ae HeBo3BpaTta KnneHToMm TpaHcrnoHaepa B nepBbli AeHb 13-ro Mmecsua ¢ MOMeHTa
nocrieqHero MCnonb3oBaHWs TpaHcnoHgepa C NMUEBOro cyeTa KIMEHTa npoucxoauT
cnmncaHme CTOMMOCTU TpaHcnoHaepa cornacHo lNpunoxeHuto Ne3 u MNpunoxexnio Ne11 k
[doroBopy okasaHus ycrnyr C uWCnonb3oBaHWeMm TpaHcnoHgepa («[Mpawnc-JncTy).
TpaHcnoHaep Npu 3TOM ONIOKMPYETCS Kak yTEPSIHHbIN.

B cnydyae BosBpaTa KnueHTOomM ycTpomctBa B OUC OBCRyXMBaHUA Monb3oBaTenen B
TeyeHne 60 (wecTMgecatTn) OHEW C MOMEHTa CnMCaHuUsi CTOMMOCTM TpaHcnoHaepa,
NPOUCXOAUT OTMEHa CrcaHns 1 BO3BPaT AeHEXHbIX CPEACTB.
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9.3.7.

B cny4ae oTcyTCTBUSA OENCTBUIN KNUEHTa nocre cnucaHus B TedeHue 60 (wectugecaTn)
OHen, 1 npu OTCYTCTBMM Ha [JoroBope okasaHus YCryr ¢ UCnonb3oBaHMEM TpaHCcnoHaepa
OpYrMx TpaHCNOHOEPOB, Ha4YMHaeTCa npoLecc pactopxeHna [Jorosopa cornacHo n.14.

KnneHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE HeraTMBHbIE NOCNEACTBUSA, B TOM YnCre U
3a NPOTUBOMpPABHOE MCMNOSb30BaHWE TPETbUMU NUUAMKU OEHEXHbIX cpeacTB Ha Jluuesom
cueTe, B cnyyae, ecnv KnneHT He coBeplunn OeNCTBUN, NpeayCMOTPEHHbIX MyHKTOM 9.3
[oroBopa okasaHuWs ycnyr ¢ MCNonb30BaHMEM TpaHCNoHAepa, Npu yTepe UM XuLeHuu
TpaHcnoHaepa.

10. BHeceHMe nameHeHumn B AaHHble KnueHTa

10.1.

10.2.

10.3.

10.4.

B cnyyae wusmeHeHusa wHpopmauun, ykasaHHon KrnveHTOM B ero 3adBneHun, a Takke
npegocraBsneHHoM B cooTBeTcTBMM C [punoxeHnem 1 k [doroBopy okasaHua ycnyr ¢
ncnonb3oBaHnMeM TpaHcnoHaepa, KnueHT ob6sa3aH ysBegomutb 06 atom OnepaTtopa B
nMcbMeHHOM Buae vepes JInuHbin kKabuHeT nnm MobunbHoe npunoxeHue (eCcnvm nmeeTcs Takas
BO3MOXHOCTb) Nnbo B Odnce obcnyxkmBaHus KNMEHTOB B TedeHne 20 (gBaguaTtu) KaneHgapHbIX
OHEen ¢ MOMEHTa 3aKpbITUA OT4YETHOro nepmnoga. Onepartop UMeeT NpaBo OTKasaTb B MPUHATUN
3asiBreHMs 0 BHECEHUN M3MEHEHMIK B Criyvyae NpenocTaBfeHusi HEMPaBUITbHO 3amnOSTHEHHbIX
dopm 3afBrneHMn, WM B Criydyae HapyleHus ykasaHHbIX cpokoB. [lpy atom KnuneHty
HanpasndeTca yBegomrieHne o6 OTkasde B NPUHATUWN 3asBfEHUSI O BHECEHUN U3MEHEHWUIN MO
yKasaHHbIM KrnineHTom kaHanam cBsau .

NameHeHne gaHHbix KnneHta BcTynaeTt B cuny B TedeHne 10 (gecatn) paboumx gHen nocne
nony4yeHus Onepatopom oT KnneHTa ykazaHHOro yBeOMIEHMS 1 CONYTCTBYIOLLMX JOKYMEHTOB.

Ecnn KnneHT xxenaeTt nameHntb 3assneHHyto Kateroputo (rpynny) TC, 3apermcTpMpoBaHHyHO Ha
TpaHcnoHaepe, U Npyu 39TOM He >XenaeT noryyaTb OOMNOMHUTENbHbIM TpaHcnoHaep, KnueHt
yBegomnsaeT ob atom OnepaTtopa B NUCbMEHHOM BuAe (No hopmMe 3asiBfieHUs!, pasMeLLEHHON Ha
Cante), 4epe3 JIMyHbin KabuHeT wunm MobunbHoe npunoxeHne (ecnn MMeeTcs Takas
BO3MOXHOCTb) nNn6o B Odhmce obcnyxmnBaHms KNnMeHToB. B Takom criyvae nameHeHue Kateropum
(rpynnbl) TC BCTYmaeT B cuny Ha cnegylowmi geHb nocre nonyveHuss OnepaTtopom
yBegomneHuns oT KnuveHta. OnepaTop MMeeT npaBoO OTkasaTb B MPUHATMM HenpaBUNbHO
3anofnHeHHbIX hopm 3aaBneHuin, ysegomme 06 aTom KnneHra.

[o momeHTa nonyyveHna Onepatopom yBegomrieHns 06 nameHeHun aHHbIX KnveHTta KnveHt
HeceT PUCK BO3HUKHOBEHUS HebnaronpuaTHbIX MocneacTsui umcnonb3oBaHna OnepaTtopom
HeaKTyarnbHbIX CBEAEHUIN, B TOM YMCne B pe3ynbTaTe OTNPaBKU BCEX CHETOB, OTYETOB U UHbIX
OOKYMEHTOB Ha ycTapeBLWwnin agpec KnveHTa.

11. OcyuwecTBrneHe B3aumMopac4eToB

11.1.

MnaTtexu no [loroBopy oKa3aHWUA yCNnyr ¢ UCMONIb30BaHUEM TpaHCNoOHAepa

11.1.1. DuKcMpOBaHHbBIN E€XEeMECAYHbIN nnaTtex ynnadnBaetca KrMeHTOM 3a Kaxabl MOSHbIN

KaneHaapHbIn Mecsil, Ha4YnMHasa ¢ MOMeHTa nepegayn TpaHcnoHaepa KnneHTy n 3akaHunBas
MOMeHTOM Bo3BpaTta TpaHcnoHgepa OnepaTopy. CTOpOHbI MOATBEPXAAOT, YTO Nnepegaya
1 Bo3BpaTt TpaHcnoHaepa ohopMnAlTCs nognnucaHnemM, COOTBETCTBEHHO, (i) AkTa npuema-
nepegayn (cm. MpunoxeHue 6), B KOTOPOM yKa3aH BblbpaHHbI Tapud (cm. MNpunoxenne 11)
n (ii) Akta 0 pactopxxeHun gorosopa (cm. lNpunoxeHune 7). PUKCUPOBAHHBIN €XEMECAYHbIV
nnaTex 3a Kaxabl KaneHaapHbI Mecsl, okaszaHus Ycnyr Bcerga B3UMaeTCs B MOSTHOM
pa3vepe M ynnadunBaeTca 4O MOMEHTa UcHepnaHmsa OeHEXHbIX CPEACTB Ha NMLEBOM CYETE
KnueHTa.

11.1.2. CrtoumocTb [ononHUTEeNbHbIX YCAYr ynravyvMBaeTca 3a KaxAbl MOSHbIA UMW HENOJHbIN

KaneHOapHbI Mecsil, HaunHasi ¢ MOMeHTa 3anpoca KnueHtoM JononHUTenbHbIX yenyr (HO
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B Ntobom cnyyae He paHee nepegaymn TpaHcnoHaepa KnuveHTy) u 3akaHunmBasi MOMEHTOM
oTkasa KnuveHta ot [JononHuTenbHbIX ycnyr (HO B nobom criyyae He nosgHee BO3BpaTta
TpaHcnoHgepa OnepaTopy), He3aBMCMMO OT obbema ycrnyr no opraHvsauuMn npoesaa,
oka3saHHbIX KnueHTy no [oroeopy opraHusauuun npoesga. Ecnm nHoe He npegycMOTpPEHO B
Mpawnc-nucte, ecnu KnueHT 3anpawuvsaeT [ononHuTenbHble ycnyrn, o 15-ro yucna
Mecsila, TO onnaTa 3a MepBbl KaneHgapHbIn Mecsl, okasaHus [JonOonHUTENbHbIX YCnyr
yCTaHaBMMBaeTCs paBHOW pasMepy MOMHOM CTOMMOCTM [ONOMHUTENBHBIX YCYr;, ecnu
KnueHT 3anpaiumBaeT JononHuTeneHble ycrnyru, 15-ro yncna mecsaua 1 nosgHee, 1o onnarta
3a nepBbl KaneHdapHbli Mecsy, okasaHua [JonoNHUTENbHBIX YCNyr ycTaHaBnMBaeTCH
paBHOW NONOBUHE pa3amepa cTommocTy [JononHutenbHbIX yenyr. Onnata JononHUTenbHbIX
ycnyr 3a nocrneaHuin kaneHaapHbli MecsiL, Bceraa B3vMaeTcs B NOMIHOM pasMepe.

11.1.3. Onnata PUKCUPOBAHHOIO EXXEMECSYHOrO nnaTexa u CToMMocTn [JononHUTENbHbIX YCnyr 3a
KaXabli KaneHOapHbIi Mecsl MpouM3BOAUTCS MNyTeM CNUCaHUs OEHEXHbIX CpeacTB C
JlnueBoro cyeta B 23 yaca 00 MWHYT nNepBOro AHA yKasaHHOro mecsiua (a 3a nepsblv
KaneHgapHbI MecsL, oka3aHusa Ycenyr n [JononHutenbHbIX yenyr — He no3aHee 23 vyacos 00
MUHYT criegytowero paboyero AHA Nocne Havana okasanus Ycnyr v [JononHUTernbHbIX YCnyr
COOTBETCTBEHHO). YKasaHHble B HacTtosiwem nyHkte 11.1.3 [loroBopa okasaHusi ycnyr ¢
NCMNorb30BaHWEM TPaHCMOHAEPa MNONOXEHUSA NMPUMEHSIOTCSA B OTHOLUEHUW [ONONHUTENBHBIX
yCnyr, ecrnv NHOe He NpeaycMoTpeHo aencTeyrowmm Mpanc-nucTom.

11.1.4. B cny4ae Heucnonb3oBaHUA TpaHCcnoHaepa B TedeHve 12 (OBeHaauaTtu) KaneHdapHbIX
MecsiueB, HauvHas ¢ 13 (TpyHaguaToro) KanengapHoro mecsaua (UKCUPOBAaHHbIN
eXXemecsyHbIn nnaTtex ynnadnsaetcs KnueHToMm 3a Kaxabli cneayowuin KaneHgapHbIX
MecsL, BNMOTb O MOMEHTA COBEPLUEHUSA MOE3KN C UCNONb30BaHNEM TpaHcnoHaepa, fmbo
[0 MOMeHTa Bo3Bpara TpaHcrnoHaepa Onepartopy.

11.2. OT4eTHOCTL
OTyeTHOCTb, NpepgocTaBnAemMas U3M4ECKMM Nuuam

11.2.1. Onepatop npegoctaBndetT KnueHtam — duanyeckmm nuuam [AOCTyn K OTYETHbIM
OOKYMEeHTaM B BuAe OeTann3vpoBaHHOIMO eXeMeCA4YHOro otyeta (CM. onmcaHue OaHHOro
otyeTa B nyHkTe 11.2.4. HMXKe) B 3NekTpoHHoM dopmate B JIM4HOM kabuHeTe wnn
Mo6unbHoM npunoxeHun vepes 15 (NnATHaguaTb) KaneHgapHbIX OHEW MOCEe OKOHYaHUS
OTYETHOro nepuoaa.

OT4yeTHOCTB, npepocTtaBnsaemMasn ropunanyvyeCckKkmnm nuuam, mnHanBnayanbHbIM
npeanpnHnmaTensam, rocyaapcTtBeéHHbIM U MyHUUMnanbHbIM OpraHam

11.2.2. B cny4dyae OBWXEHUS OEHEXHbIX CpeacTs Mo nuuesBomy cyeTy KnmeHTa B KaneHgapHoOM
mecsaue Onepatop npegoctanget KnveHtam —  opuandeckum  nuuam  nobon
OpraHM3aunoHHO-NPaBOBOM dopmbl, NHANBMAYaNbHbIM npegnpuHuMaTensm,
rocyAapCTBEHHbIM UM MYHULMNANbHBIM OpraHaM criefyolme oT4YeTHble AOKYMEHTbI: akT
OKa3aHHbIX YCNyr, ecnu npMMEHMMO: cYyeT-(hakTypy No ABaHCOBbIM MfaTtexam U cyeT-
haKkTypy No OKasaHHbIM 3a MecsL ycryram, OT4eT areHTa no ycrnyram npoesga no WHbIM
Cekumam mvnm lMnatHelM goporam c ucnonb3oBaHveM TpaHcnoHgepa Onepatopa, cyet-
dakTypa (ecnv npuMeH1MMO) no ycnyram npoesaa no nHbim Cekumam nnm MNMnatHeiM goporam
C ucnonb3oBaHnem TpaHcnoHaepa onepatopa (ganee — «OTYETHble OOKYMEHTbI») 3a
OTYETHbIN NEpPMOA C y4eTOM KonmyecTsa npoes3aoB no lMnatHoMy yvacTKy B 9NEKTPOHHOM
dopme B JInuHOM kabuHeTe nnn MobunbHOM NpunoxeHun vepes 5 (NATb) KaneH4apHbIX
AHel nocrne 3aBepLUeHnsa OTYETHOro nepuoaa n B bymaxHom popme yepes 15 (natHaguaTh)
KaneHaapHbIX AHEW Nocne OKOHYaHUS OTYETHOro nepuoda. Ecnv okoH4YaHve ykazaHHOro B
HacTodweM nyHkTe [loroBopa cpoka NpeaoCTaBfeHns OTYETHbIX JOKYMEHTOB NMPUXOLMUTCS
Ha Hepabouni OeHb, NpefocTaBneHve AOCTyna K AOKyMeHTaM B JInyHom kabuHeTe vnu
Mo6u1nbHOM NPUNOXEHMM OCYLLIECTBIISAETCA HE NO3AHee crneayoLlero pabovero gHs.
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11.2.3. BapwvaHTbl NnpegocTaBneH1st 0TYETHOCTH:

e - OnekTpoHHas noyta: ecnu KnueHT BbibupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
OOKyMeHTOB no E-mail (anekTpoHHon noyte)» B pasgene |l «JononHuTensHble ycnyrny
3asiBneHns o 3aknoyeHun [loroBopa, TO OTYETHble [OOKYMEHTbl HanpasBnsloTcs B
3NEeKTPOHHOM BUAe Ha afpec SMeKTPOHHOW MoYThl, yka3aHHbIM KnueHTtoM B 3asBneHuu
0 3akno4veHnn [lorosopa;

e - [loyta: ecnn KnueHT BblbupaeT BapuaHT 1 «OTnpaBka OTYETHbIX AOKYMEHTOB MO
noyte» B pasgene lll «dononHuTeneHble ycnyr» 3assneHnsa o 3aknoyeHnn [Joroesopa,
TO OTYEeTHble AOKYMEHTbl HanpaBnslTCA B OymMaxXHOM BMAE Ha MNOYTOBLIN agpec,
yKasaHHbl KnneHTtom B 3aseneHuun o 3aknioyeHnn [Jorosopa;

e - Ochmc obecnyxmBaHMa KNMEHTOB: B cnyyae oTka3a KnmeHTa OT pacCbifikM OTYETHbIX
AOKYMEHTOB MO MNOYTE/3NEKTPOHHOM MOYTe, BCE OTYETHble LOKYMEHTbl MOryT ObiTb
npegoctaeneHbl KnveHTy no ero 3anpocy B GymaxHoMm Buae B ntodom n3s Ocdhmco
06CNy>XMBaHUSA KNMEHTOB, PacnosioXeHHbIX Ha lMyHkTe B3MMaHusa nnatbl 1 aBTOoO0pOrM
M-11 ¢ 15-ro no 25-e uncno mecsdua, cnegyroLwero 3a OTYETHbIM.

e - [lo TENekoMMyHMKAaLUMOHHbIM KaHamam CBA3W 4epe3 CUCTEMY 3NEKTPOHHOro
AOKymMeHTOObOpoTa, ¢  cobniogeHnem  TpeboBaHun  3akoHogatensctBa PO,
OENCTBYIOLWMX Ha OaTy OTnpaBkM [OOKyMeHTa, ecnn oT KnmeHta Obilno nonyyeHo
Cornacme Ha Takon OoOMEH 40 OKOH4YaHus oTyeTHoro nepuoga. Cornacme mMoxeT ObiTb
npegocrasneHo nyteMm nognucaHnsa CornaweHnsa o6 anekTpoHHOM AOKYMeHToobopoTe
HenocpeacTBEHHO B ohmcax npoaax unm ksanmuumpoBaHHOM 3N1IEKTPOHHOW MOANUCHI0
B CUCTEMe 3NeKTPOHHOro AOoKyMeHToobopoTa.

11.2.4. YkasaHHbl Bbille OETanM3NPOBaHHbLIN EXEMECSYHbIA OTYET BKIHOYAeT MHpopmaumo 06
OTYETHOM Mepuoe B OTHOLIEHUN Bcex TpaHcrnonaepoB KnueHTa n CoaepXuT cregyroLlyro
nHdopmaumio:

= pgaTa u Bpemsi Kaxgoro Bvesga Ha Cekuuto 15-58 wnum MNnatHyto aBTogopory u
Bulesga c NnaTtHoro yyacTtka/llnaTtHonm aBTogoporu no Kaxxgomy TpaHcnoHaepy;

= [lyHKT B3MaHus nnaTbl, Yepes KoTopbl Obin ocywecTerneH Bbean Ha Cekunto 15-
58 unun MnatHyto aBTogopory u Belesa ¢ Cekumm 15-58 unun MNnaTtHon aBTOQOpOMM
no Kaxxgomy TpaHcnoHaepy;

= pa3mep lNnatbl ¢ ykasaHnem Kateropum (rpynnbl) TC;
= pasmep Tapuda;

= cymma PUKCUPOBAHHOIO EXXEMECSYHOro nnaTexa;

*  CcTOMMOCTb [IONOMAHUTESNbHBIX YCIyr (MPY HaNu4nu);

* BCE OOMOSTHUTENbHbIE NNaTexu no [JoroBopy okasaHwsi yCryr ¢ UCMOSIb30BaHNEM
TpaHcnoHgepa (Npy HanuMuun);

= 06wyt cymmy k onnate no [orosopy;
= ABaHcoBble nnatexun Knnenra;

= Hanor Ha go6asneHHyto ctoumocTb (HOC), HauyMCneHHbIn B OTHOLWEHUM obLien
CyMMbI K ornate no [Jorosopy;

" WHble 3ad0fMKEeHHOCTM/MepeuncrneHnss co CcTopoHbl Onepatopa, C  yyYeToMm
Jencrteytoulero MNpanc-nucTa.
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12.

11.2.5.

11.2.6.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a WCKaXeHUe MHGOopMauuv, cofepallencs B
[OKYMEHTax, YyKasaHHbIX B HacTosllem nyHkte 11 [loroBopa okasaHuWa YCryr c
ncnonb3oBaHMEM  TpaHcroHaepa, npousowenwen no  BuHe  KnveHTta, uwnm
HeCaHKLMOHNPOBAHHBI JOCTYN K TAaKUM JOKYMEHTaM npu UX nepenadye ro rnoyte, a Takxe
3a HecBoeBpeMeHHoe nonyyeHne KnueHToM ykasaHHbIX 4OKYMEHTOB, NMoBrekilee 3a cobon
npuyrHeHune yulepba KnueHTy. B cniyyae HemnonyyYeHUss ykasaHHbIX JOKYMEHTOB MO Moyte
KnueHTy cneayeT yBegomuTb 06 aTom Onepartopa.

KnueHT Bnpase npeabasuTh npeteH3nio Onepatopy No CropHON onepaumn, npoBegeHHON
no Jinuesomy cyeTy B pacyeTHbIN nepuno, B TedeHne 30 (TpuguaTtu) KaneHgapHbIX gHen ¢
OaTbl NONyYeHUs OOKYMEHTOB, yKasaHHbIX B nyHkTe 11.2.2. [loroBopa oka3aHus ycnyr c
Ncnonb3oBaHMeM TpaHcnoHgepa, nMBo C AaTbl COBEPLUEHWSA CrOpHOW onepauun (B
3aBUCMMOCTU OT TOrO, KakOW W3 YyKasaHHbIX CPOKOB HACTynuMT no3xe). HenonydeHwe
OnepaTtopoM MUCbMEHHOW NpeTeH3ann KnueHTa B yKasaHHble CPOKUM O3Ha4yaeT corracue
KnneHTta co Bcemu onepauuamu, nposeaeHHbIMM Mo JIMLeBoMy cYeTy 3a OTYETHLIN Nepuos.

11.3. deHexHble cpeacTBa Ha JinueBom c4yeTte

11.3.1.

11.3.2.

11.3.3.

[eHexHble cpeacTea, BHOCUMbIE KNMMEHTOM B Liensax ocyLecTBneHns ABaHCOBOro nnaTexa,
yunTbiBalOTCA Ha JlMLeBOM cyeTe B criegytowme CpoKu:

e baHkoBckOM KapTOM M HaNMYHBbIMW OEHEXHbIMU CPEeACTBaAMU: B MOMEHT BHECEHUS Ha
Jlnuesown cyer;

e baHkoBckMM nepeBogoM: B TeueHue 48 (Copoka BOCbMM) 4YacoB C MOMEHTa Takoro
nepesoga.

Cpokn, ykasaHHble B HacTtoswem nyHkte 11.3.1 [loroBopa oOKasaHusi ycriyr c
NCNonb30BaHWEM TpaHCNoHAepa, MOryT ObITb YBENMYEHbl B Cllydae BO3HUKHOBEHUS c6oeB
B paboTe GaHKOBCKOW CUCTEMbI MnaTesbLuuka.

KnneHT BnpaBe nononHATb JlMueson cdeT € mcnosnb3oBaHneM baHKOBCKMX KapT 4depes
JInynbin KabnHet, MobunbHoOe NpunoXKeHne UM HanmyHbIMM OEeHEXHbIMW CpeaCcTBaMM UK
¢ ncnonb3oBaHnem baHkoBckux kapT B Odumcax obcnyxnBaHns KIMEHTOB.

Takke KnneHT Bnpaee nononHuThb Jlnueson cyeT 6aHKOBCKUM NEPEBOAOM, B 3aBUCMMOCTH
OT ycnosun [JoroBopa okasaHus yCrnyr ¢ UCNOMb30BaHNEM TpaHcnoHaepa.

[ononHuteneHas uHdopMaumusa no Apyrum crnocobam nononHeHnsa JluueBoro cueta
nocTtynHa Ha Canrte.

[leHexHble cpeacTBa, OTpaxkeHHble Ha JIueBom cyeTe, MOryT HanpasnsTbes OnepaTopom
Ha criegytowune Luenu:

e B3uMMaHue lNnaTbl B cooTBeTCTBUN C Tapudamn n ycrnosuamum [loroBopa opraHvMsaumm
npoesaa B OTHOLWeHMK [naTHOro y4acTka v C MHbIMU 3KBUBANEHTHBIMW COrfalLIEHNAMM
B OTHoLweHuu MnaTtHbix aBTogopor (cMm. pasgen 13);

e oOnnarta cI)I/IKCI/IpOBaHHOFO eXeMeCAYHOro nnartexa,
e onnata JononHUTEenbHbIX ycnyr, npu ycnosun nx 3anpoca KnneHTom;

e noraileHue 3ad0ormKeHHOCTH, yncrsawencs 3a Knnentom no [lorosopy okasaHus ycnyr ¢
ncnonb3oBaHWeM TpaHCnoHAepa.

MpeaBapuTenbHbIA 3aKka3 TpaHcnoHgepa
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13.

12.1.

12.2.

12.3.

KnveHT BnpaBe odopMnTb npeasapuTenbHbld 3aka3 TpaHcrnoHgepa nyTem 3anofHeHus
ANEeKTPOHHON hopmbl 3asiBreHust B cBoeM JIM4YHOM KabuHeTe.

Mpy ycnoBuuM COOTBETCTBUS KBaNUMPUKALMOHHBIM TpeboBaHMAM U ycroBusiM ABOHEHTCKOW
nporpammbl  KnueHT MoXeT BbiOpaTb BapuaHT AGOHEHTCKOM MporpaMmbl, KONMMYeCTBO
3anpalvBaemblx TpaHCNoHAepoB, cnocobbl onmnaTkl, a Takke MecTo AocTaBku TpaHcnoHaepa.

Mecto u cpokum pfOoctaBkm TpaHcnoHaepa onpegensieTca uUcxoas M3 crnocoba onnarhl,
BblGpaHHoro KnmeHtom B JlnuHom kabmnHeTte nnn MobunbHom npunoxxeHmnn. Cpoku, ykazaHHbIE B
12.3.1 [loroBopa okasaHusi ycryr ¢ UCnosfib3oBaHMeM TpaHcnoHaepa, MoryT ObiTb YBENUYEHDbI B
cnyyae BO3HMKHOBEHUA cboeB B paboTe GaHKOBCKOM CUCTEMbI NNaTeNbLUMKA.

12.3.1. B cny4yae ocywecterneHuss KnmeHTom npeaBaputenbHoOM onnatbil:

e baHkoBCKOW KapTOW: focTaBKka OCyLlecTBrnsieTcs B TeveHme 4 (4eTbipex) yacos B Odumc
obcnyxusaHms KnMeHToB, NGO B TeyeHue 24 (oBaguaTtu YeTblpex) YacoB Ha [MyHKT
B3MMaHuMs nnaTbl No Belbopy KnneHTa;

e baHkoBCKMM MepeBOAOM: OOCTaBKa OCYLLECTBNSAETCA B TeyeHue 48 (copoka BOCbMMW)
YacoB B Oduc obcrnyxmBaHnsa KNMeHToB, NMbo Ha [MyHKT B3MMaHusa nnatbl No BbIGOpy
KnuenTa.

12.3.2. B cnyvae, ecnu KnueHT BbiGpan onuuto onnatbl HanMYHbIMU OEHEXHbIMU CPEACTBaMM,

12.4.

JoctaBka TpaHcnoHgepa ocywecTBnsieTcss B TedeHume 4 (4eTblpex) 4YacoB B Odwmc
obcnyxuBaHUA KNMEHTOB Mo Bblbopy KnneHTa.

Mepepaya TpaHcnoHaepa KnueHTy ocyLecTBNSIETCS HA OCHOBaHMM NognmcbiBaemoro KnmeHtom
B Odhuce obenyxmeaHusa knmeHToB/IyHkTe B3MMaHus nnatbl Cekumm 15-58 3aaBnenuns n Akta
npuema-nepegadn TpaHcnoHgepa (cMm. [MpunoxeHne 6) ¢ ydeTom nyHkToB 6.1., 7.1.2 1 7.1.10.
HacToswero [loroBopa okaszaHus ycryr ¢ UCNoNb30BaHNEM TPaHCMoOHAepa.

MNopsipok npoes3goB KnueHta no wuHbIM Cekuusm wunu [MnatHbIM aBTOQOpOram C
ucnonb3oBaHuem TpaHcnoHaepa OnepaTopa

13.1.

13.2.

13.3.

13.4.

Ycnyra UHTeponepabenbHOCTU sIBNsSieTCA YacTbio ycryr, npeaocTtaensembix OnepaTtopom no
[loroBopy okasaHuWs ycrnyr C WCMonb30BaHWEeM TpaHCMOHAEpa B paMkax CcornalleHus o
MeXonepaTopckoM B3aMMOAENCTBUM, U AOCTynHa KnueHTy no ymonuyaHuio npu aktuBaumm
nvueBoro cyeta.

Mpwn nogkntoyeHHon ycnyre MHTeponepabenbHocTy, Onepatop 0653yeTcs, 0T CBOEro MMEHU, HO
B MHTepecax u 3a cdeT KnmeHta obecneunTb BO3MOXHOCTb npoe3ga TC KnueHta c
ncrnonb3oBaHnem TpaHcnoHgepa OnepaTopa no NnaTHeiM aBTogoporam, a KnneHt obsisyeTtcs
BO3MECTUTb pacxodbl OnepaTtopa Ha WCMNOMHEHWE OdaHHOro nopydeHusa (pasmep nnarhbl).
AreHTCKasi KOMUCCUSI 3a TaKMe YCINyrn CHMTaeTCs BKITIOUYEHHOW B PUKCMPOBAHHBIN €XKEMECSYHbIN
nnaTex no Hactosawemy [lorosopy.

Bvesg TC KnwmeHta, mcnonb3ywouwero TpaHcrnoHgep Onepatopa Ha [naTHywo aBTogopory
npusHaeTca nopyyeHnem KnuneHta, agaHHbiM Onepartopy, 3aknoyunTb oT uMeHn Onepartopa, HO B
nHTepecax u 3a cyet KnueHta gorosop 06 okaszaHum ycnyr no opraHm3sauum npoesga no MNnaTtHom
asTogopore.

KnueHT BnpaBe He mcnonb3oBaTth TpaHcrnoHaep Onepatopa ans npoesga no Cekumm 15-58,
MHbiM Cekumsam wn [natHeiM aBTogoporam. B Takom cnyyae emy HeobxoOuMO CHSTb
TpaHcnoHgep OnepaTtopa ¢ BeTpoBoro ctekna TC (unn ¢ gpyrmx nosepxHocten TC, koTopble
nossonaoT obecneunTtb nepegady curHana wm ykasaHol Ha Cante www.mll-neva.ru) u
nomectutb TpaHcnoHaep(bl) B 3aLMUTHLIN METannM3MpoBaHHbI nakeT. OnepaTop He HeceT
OTBETCTBEHHOCTW 3a MPaBUSIbHYID MHULManNM3aumio curHana obopyaoBaHMEM SNEKTPOHHOMO
B3UMaHWs nnaTbl, ecnn KnueHT ycTaHOBUT Heckonbko TpaHcnoHaepoB Ha ogHo TC. B cnydae
Bbe3ga Mo OAHOMY TpaHCMOHAepy, a Bble3da Mo-ApyroMy TpaHCnoHaepy, noesgka 6yger
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paccunTaHa no MakcumanbHomy Tapudy. KnneHT HacTosilyM NoATBEPXKOAET, YTO B criyyae
YCTaHOBKW HECKOIbKMX TpaHcnoHaepoB Ha oaHo TC KnneHT cornatuaeTcsi ¢ TeM, YTO CTOMMOCTb
npoesga no MnatHoMmy y4yacTky OyageT paccyMTaHa Ha ocHoBe TapudoB, MPUMEHUMBIX K
NuueBomy c4yeTy, cCBsi3@aHHOMY C Tem TpaHcrnoHOepoM, curHanm koTtoporo Oyget
NHUUManu3poBaH ob6opyaoBaHNEM 3MEKTPOHHOIO B3MMaHUSA MnaThbl NEPBbIM.

13.5. MNpun wncnonb3oBaHmMM TpaHcrnoHaepa M-11 15-58 gns npoesga Mo yyacTkam OCHALUEHHbIX
0e3bapbepHon cuctemor CBoboaHbIN NOTOK Monb3oBaTens 06s13aH:

e 03HAaKOMUTCA C [OEWCTBYOLWMMW MpaBunamMu oOpraHu3aumm npoesga Ha cante
CoBCTBEHHMKA yyacTKa;

e [MPOBEPUTb HarnnMyne cnncaHnd OeHeXHbIX CpeacTB C NUUeBOro cyeta TpaHcnoHaepa
cnocobamum, YCTaHOBNEHHbIMN SMUTEHTAMMWU;

e [pPOBEPUTL 3a00MKEHHOCTb No NPH3 Ha canTe coBCTBEHHMKA NMIATHOMO y4YacTKa;

B cnyyae HecpabaTbiBaHWA TpaHcnoHaepa npu npoesge yYepes PBI1, cuctema cuntbiBaeT
NPH3 TpaHcnopTHOro cpeacTtea, M nonb3oBaTenb 06s3aH onnatuTb 3a40MMKEHHOCTb B
TeyeHue 5 kaneHgapHbIX AHEN C MOMEHTA COBEpPLLEHMS Npoe3aa.

13.6. B cnyyae HapyweHus KnueHTOM ycnoBur HacTtosiwero [oroBopa, npasBun npoesga no
MnaTtHOMy y4acTKy, a Takke HapyleHUs npaBui MONb30BaHMA WHbIMK  Cekunsamm unm
MnaTHbIMK aBTO4OPOraMu, Npy COBEPLLEHUN onnaTtbl Npoe3aa no UHbiM Cekumam nunm MNnaTHbIM
aBTogoporaMm C nomouibio TpaHcnoHgepa, OTKMOYEHHOrO OT ycnyrn MHTeponepabenbHOCTH,
Onepatop ocrtaBnsgeT 3a cobor npaBoO akTuBMpoBaTb ycnyry WHTeponepabenbHOCTU Ha
TpaHcnoHaepe u cnucatb NonHyto Nnaty 3a npoeasa.

13.7. Cneaywowue opraHM3aummn BeICTynanT AMUTEHTAMU:

e OOWecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «ABTOAop [MnaTtHble [Hdoporm» — B
oTHoweHun aBtogoporn M-11 «Mockea — CaHkT-NeTepbypr», yyactok 58 km — 543 Km,
topuandeckmin agpec: Poccninckaa ®egepaumsa, 127006, Mocksa, CtpactHoun BynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OOWeCcTBO C OrpaHN4YeHHON OTBETCTBEHHOCTbIO «ABTOAOop [MnaTtHble Hoporm» — B
OTHoweHnn astogoporn M-4 «[doH» mn3 MockBbl 4eped BopoHex, PocTtoB-Ha-[loHy,
KpacHogap oo Hosopoccuncka: yyactkm 21 — 93 km, 93 — 221 kM, 225 — 260 km, 287 —
321 kM, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 —633 km, 1091 — 1119 Kkm
topuandeckmn agpec: Poccninckaa ®epepaumns, 127006, Mockea, CtpacTtHon GynbBap,
. 9, BebcanT: https://avtodor-tr.ru/;

e OOWEeCTBO C OrpaHN4YeHHON OTBETCTBEHHOCTbIO «ABTOAop [MnaTtHble Hoporm» — B
OTHoLeHnn asTogoporn M-3 «YkpanHa» n3 Mocksbl Yepes Kanyry n bpsHck 4o rpaHnubl
¢ YkpauHon (B HanpaeneHnn Kneea), B YacTHOCTM y4acTkm 124 — 173 km n 173 — 194 Kkm,
topuandeckmin agpec: Poccninckaa ®epepaumns, 127006, Mockea, CtpacTHon GynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OOWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «ABTOdop [MnaTtHble Hoporm» — B
oTHoweHnn UKAL, topuonyeckuin agpec: Poccuinckas Pepepaumns, 127006, Mocksa,
CtpactHoun bynbBap, 4. 9, Bebcant: https://avtodor-tr.ru/;

e OOWEeCTBO C OrpaHN4YeHHON OTBETCTBEHHOCTbIO «ABTOAop [MnaTtHble Hoporm» — B
OTHoweHnn asTogoporn M-12 «Mockesa — HuxHuin Hosropoa - KasaHb», topungnveckmi
agpec: Poccunckas depepauna, 127006, Mocksa, CtpacTtHoun 6ynbsap, 4. 9, BebcanT:
https://avtodor-tr.ru/;

e OOWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbI «Marmucrtpanb CeBEPHOWM CTONMULbI» - B
OTHOLUEHNN OBbIYHOWM NITAaTHOW YaCTHOW aBTOMOBOWIbHOWM A0pPOrM obLLero nonb3oBaHns
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14.

13.8.

13.9.

«3anagHbln CKOPOCTHOM AnameTp», topuandeckuin agpec: Poccuinckas depepaums,
191014, CankTt-lNeTepbypr, yn. Hekpacosa 14-A, BebcanT: https://nch-spb.com;

e AO «3C[» B OTHOLLEHMM TPAHCNOPTHOWN pPa3BA3KM aBTOMOOMbHOM Aoporn obLiero
nosib3oBaHus «3anagHbli CKOPOCTHOW AMaMeTp» Ha nepeceveHum ¢ LLyBanoscknm
npocnekToMm, topuandeckuin agpec: Poccunckaa ®eaepaums, 191011, CaHkr-lNeTepbypr
r, np-kT Hescknin, nom 44, Bebcalt: https://zsd-spb.ru;

e AkKuUMoHepHoe ob6liiecTBo «HoBoe ka4yecTBO AOpPOr» B OTHOLLEHUW aBToAoporn «HoBbIN
Bbixoa Ha MKAL ¢ henepanbHon aBToMmobunbHom goporn M-1 «benapycb» («CeBepHblii
obxon OguHuoBay), opuagmdeckuin agpec: Poccuinckaa depepaund, 117556, Moscow,
Bapuwasckoe wocce, 95, ctpoeHue 1, Bebcant: https://m-road.ru

e AKumoHepHoe obuwlectBo «HoBOe kayecTBO [JOpPOr» B OTHOLWIEHWW aBTOAOPOrU
«CeBepHbii oybnep KyTysoBckoro npocnekra», topuanmydeckuin agpec: Poccunckas
degepaumsn, 117556, Moscow, Bapwasckoe wocce, 95, ctpoeHue 1, sebcanT: https://m-
road.ru

e [OCydapCTBEHHOE Ka3eHHOe ydpexgeHue ropoga MockBbel  «AgMuHUCTpaTOp
MOCKOBCKOrO  MapKOBOYHOrO  MPOCTPaHCTBa» B  OTHOLWEHWW  BHYTPUrOpOOCKOW
mMarmcTpanm «MOCKOBCKMIA CKOPOCTHOM AvameTpy, opuaudecknin agpec: Poccunckas
degepaumn, 125040, Mockea, yn. CkakoBas, 4. 19, sebcanT: https://msd.mos.ru/

B cnyyae Hecornacusa KnneHta ¢ cymmon cnncaHus cpencts ¢ JluueBoro cyeta nocne noesgku
KnneHT BnpaBe HanpaBuTb npeTeH3nto Onepatopy B TeveHne 30 (TpuauaTti) KaneHgapHbIX gHeN
C MoMeHTa npoe3sga. B cnyyae HecobntogeHusa gaHHoro cpoka KnneHtom KnmeHT HeceT puck,
CBSI3@HHbLIN C YTpaton OMUTEHTOM W MNPOYUMMU NMUAMW LOOKYMEHTOB W MaTepuarnos,
NOATBePXAAKLWMX haKT Npoe3aa n OCHOBaHUA ANS NPUMEHEeHUs cooTBeTCTBYyoWwero Tapuda.

OnepaTop ocBobGOXOaeTcs OT OTBETCTBEHHOCTM 3a HeobecrneyeHne BO3MOXHOCTU npoesna
KnveHta no lMnaTHbiM aBTogoporam C ucnonb3oBaHuem TpaHcnoHgepa OnepaTtopa, ecnu
OnepaTop 3abnaroBpeMeHHO yBegomun KrnveHTa O BO3HMKHOBEHWM HE3aBUCHALLMX OT Hero
06CTOSATENBLCTB, NPENSTCTBYHOLLMX UCTIONTHEHMIO YKa3aHHbIX 00513aTeNbCTB.

13.10.Ycnyrn no opraHusauuun npoesga no lNnaTHoM aBTo4oOpoOre okasbliBalOTCA B COOTBETCTBUM C

npasunamMm okasaHus ycrnyr no opraHmsaumm npoesga (npasvnamu npoesga), yCTaHOBAEHHbIMU
Ha cooTtBeTcTByowen [lnaTtHom asTogopore. KrnuMeHT oTBeYyaeT 3a CaMOCTOSTENbHOE
O3HaKOMJleHMe C MpaBuilamMn, CTOMMOCTbLIO YCRyr Mo oOpraHu3auuM npoe3ga Ha
cooTBeTCcTBYOLWEeN MnaTHON aBTOgOpOTreE.

13.11.3MNTEHT BnNpaBe pacTopraTb COrMalleHus No okasaHui ycnyr Ha [MnaTHbIX aBTogoporax npwu

ycrnoBum obsasaTtenbHoro yeegomnenns KnmeHta B Cpok, ykasaHHbIV B COrMnaLleHn 0 npoesae,
OENCTBYIOLLIEM Ha coOoTBETCTBYOLWEN [naTHoM aBTOogOpOre.

13.12.0nepatop BnpaBe nepegaBatb OMUTEHTAM MNepCcOHanbHble AdaHHble KrnveHTa B uUensix

NCnonHeHns HacTosLero [loroBopa oka3aHus ycryr C MICNorb3oBaHWeM TpaHCMoHAepa, a Takke
B Criy4yae Heobx0AMMOCTW NOMNyYeHNss 4aHHOW UHAOPMaLUK B Lensax npuenedvenns Knventa kK
IOPUAMYECKON OTBETCTBEHHOCTW 3a HEe3aKOHHble [AeNCTBUSA, npeanpuHsatble KnveHTom B
oTHoweHun MNnaTHon aBTogopory nnu MNocrasLumKa ycryr.

13.13.Bo unsbexaHme comHeHurn, CTOpOHbI corfawatTcs, YTo KnueHT HeceT OTBETCTBEHHOCTbL 3a

nobon yuwepb, KOTOpbIi MOXET ObiTb MPUYMHEH WMYLLECTBY OMUTEHTA UMM UMYLLECTBY,
ABngoLemMycs vacTtbto [naTHon aBTogoporn, a Takke 3a HapyweHus KnueHTom npasun
nonb3oBaHusa MnaTtHbIMWM aBTO4OPOramu.

PacTtopxeHue [loroBopa okaszaHuUsi ycryr ¢ UICMOfib30BaHUEM TpaHcnoHAaepa

769al11a765fc98410a5eefd50b032460231d99c0b17831c0dd9c878f0b5be8b10 17 (25)


https://nch-spb.com/
https://zsd-spb.ru/
https://m-road.ru/
https://m-road.ru/
https://m-road.ru/
https://msd.mos.ru/

14.1. PacTtopxxeHue [oroBopa Oka3aHWsa YCnyr C UCMOMb30BaHWEM TpaHCnoHAepa no UHULMaTuBe
KnneHta

14.1.1. KnueHT BnpaBe pacToprHyTb HacToAwwmn [oroBop oKasaHWsa YCNyr C MUCMNofnb3oBaHUEM
TpaHcnoHaepa B noboe BpemMsi B nopsiake, npefyCcMOTPeHHOM nyHkTamu 14.3. n 14.4.
HacToswwero [loroBopa.

14.2. PacTtopxeHue [JoroBopa okasaHusi yCryr C MUCMofib30BaHMEM TpaHCcnoHAepa no MHUUMaTUBE
Onepartopa:

14.2.1. OnepaTop BrpaBe pacTOpPrHyTb HAcTOSLWMI [OroBop okasaHWsi YCryr ¢ UCMoNb30BaHUEM
TpaHcnoHAepa nocrie COOTBETCTBYHOLLEro yBeaoMneHus KnmeHTa B cneayroLimx cryyasx:

o ecnu KnneHT nmeet 3ag0mKeHHOCTb nepen OnepaTopOM no ,El,orosopy OKa3aHua ycnyr
C ncnonb3oBaHMEM TpaHCNoHOepa,;

e ecnu KnmeHT He UCMOMHSeT Hagnexalmm obpasom cBou obsizaTenbcTea no [Jorosopy
oKasaHusi yCcryr ¢ UCMonb30BaHNEM TpaHCMNOoHAEpa, BKIOYas NOMOXeHNs, KacatoLmnecs
ncnonb3osaHusa TpaHcnoHaepa, a Takke npasuna npoesaa no MnaTHbIM aBToAOpPOraM;

e ecnu cbon/nonomka/msameHeHne cuctemol paboTbl TpaHcNoHAepa NPOUCXOASAT MO BUHE
KnuneHra;

e ecnn KnneHT oT3biBaeT CBOe cornacue Ha obpaboTky M nepefadvy nepcoHanbHbIX
AaHHbIx OnepaTtopom n/vnu KoHueccnoHepom TpeTbMM CTOPOHAM B LIENSX UCMOMHEHWNS
[oroBopa okasaHusa YCryr C WCMonb3oBaHMEM TpaHCMoHAepa B COOTBETCTBUM C
nyHktamu 13.11 n 17.3 ganHoro [Jorosopa.

14.2.2. Onepatop Takke BApaBe pacToprHyTb [JOroBop oOKasaHus YCNyr C MWCMNofib30BaHUEM
TpaHcnoHdepa ¢ npeABapuTenbHbIM yBeaoMmIieHneM KnueHTta B crieayowmx cnyvasx:

(@) Jnueson cueT He ucnonb3yetca KnneHTom B TeyeHue 6 (LwecTtn) mecsiueB n donee, npu
HanMunM BCex CrneayoLmx yCroBui:

i. Y KnueHta HeT 3apeructpmpoBaHHbiXx Bbesgoe Ha Cekumtio  15-58/MnatHble
aBToO4OpOIY;

ii. BanaHc Jlnuesoro cyeta HyneBowm Unu oTpuLaTenbHbIN;

iii. Mo OKOHYaHUM TekyLwen nonoBuHbI roga KnueHT He HanpaBwuil COOTBETCTBYHOLLEE
yBeZoMneHue o xenaHnm KnueHta npoanuts [Jorosop; nmbo

(b) Jlnuesown cueT He ncnonbayetcs KnneHtom B TeveHue 1 (ogHoro) roga u 6onee.

YBepomneHne OnepaTopa O pacTtopxeHuu [oroBopa MoxeT OblTb HanpaBreHO B 9MEKTPOHHOM
BMOE Ha afpec 3NIEKTPOHHON NoYThl MO0 Yepesd JInyHbIi kabuHeT nnn MobunbHoe NpUNoXxeHue.

14.3. B uensx pactopxeHuna HacTtodwero [loroBopa oOKasaHua YCyr € WUCMNOfb30BaHWEM
TpaHcnoHaepa (no uHuumatmee Knmenta unu Onepatopa) KnmeHT obpawaetca B Odmc
06CNyXMBaHUSA KITMEHTOB UITN HAXMUMAET KHOMKY «YAanuTb 3kayHT» B MOOUNBHOM NpUoXeHun
unn Ha cante Ana nognucaHms AkTa O pactopeHum [loroBopa okasaHua ycrnyr C
NCNoNb30BaHNEM TpaHCMOHAEPa M UHbIX HeOBXoanMbIX AOKyMeHToB. B TeyeHne 10 (mecstu)
paboumx gHen ¢ gaTel nognucaHna AKTa O pacTOpPXKeHWW OOroBopa WNn C AaTbl HanpaBneHUs
yBeOMIEeHNs O pacTtopxxeHun KnueHTty (B cnydae pactopxeHus no uHuumatmese Onepartopa)
OnepaTtop Bo3BpaLLaeT KnneHTy 0CTaTok HEM3pacxo40BaHHbIX AEHEXHbIX CpeacTB Ha Jluuesom
cyeTe 6e3 HauucneHus Kakux-nmbo nNpPOLEHTOB W MOCMEe YOEPXaHUS W3 CYMMbl TaKuUx
Hen3pacxodoBaHHbIX [OeHeXHbIX cpeactB obssatenbctB KnueHnta nepen Onepatopom B
COOTBETCTBUM C AencTBytowmM MNparnc-nnctoM. B cnyyae He[oOCTaTOMHOCTU LEHEXHbIX CPecTB
Ha JlnueBom cueTe Ans noraweHus obszarenbcTe KnuenTa nepeg Onepatopom KnveHT o6s3aH
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BbiNnaTuTb OnepaTopy 3a40/MKEHHOCTb MO TakMM 06si3aTenscTBam B TedeHue 5 (Natm) paboumx
[AHEeWn ¢ MOMeHTa MoslyYeHust CooTBeTCTBYHOLLEro TpebosaHus OnepaTtopa.

14.4. MNepeveHb AOKYMEHTOB, HEOOXOANMbIX 4N BO3BpaTa AEHEXHbIX CPEACTB:
e 3agBrieHne Ha pacTopxeHue no yctaHosneHHon OnepaTtopom dopme;
e AKT O pacToOpXXeHWUu;

e HaknagHas Ha BO3BpaT TpaHcnoHAaepa.

Mpwn 3anonHeHnn 3aaBneHns Ha pacToOPXXEHNE OT PYKU, TEKCT JOSTKEH OblTb MOHATHBLIM, CII0Ba U
undpbl 4OMKHbI BbITh pa3bopymnBLIMM.

14.5. B cnyyae pacTopxeHusi Hactoswero [loroBopa oOkasaHWs YCnyr C WCMOfb30BaHUEM
TpaHcrnoHaepa no uHuuuatee Onepatopa B CBA3M C HEUCMOSIHEHMEM 00S3aTeNbCTB CO
cTopoHbl KnneHTa no [JoroBopy okasaHus yCrnyr ¢ ucnosb3oBaHueM TpaHcnoHaepa, Onepatop
BrpaBe B3bickaTb/yaepxaTtb ¢ KnmeHTa cooTBeTCTBYHOLME (DAKTUYECKME PACXOAbl, MOHECEHHbIE
MM B CBSI3U C pacTopxeHuem [JoroBopa okasaHusi yCcryr ¢ MCMofb3oBaHWEeM TpaHCroHAepa
(Takne kak pacxonbl N0 OTNPaBKe AOKYMEHTOB U1 T.1.).

14.6. MNpwn pacTopxeHnn HacTosiwero [JoroBopa okaszaHUs yCnyr ¢ UCMosfib30BaHMEM TpaHCcnoHaepa
KnneHt o06s13aH BepHyTb TpaHcnoHgep Onepatopy B nobom mn3 OdumcoB obCrnyxmBaHUA
knueHToB. lMpu aToM TpaHcnoHAep AOMKEH Haxo4MTbCA B MCMpPaBHOM paboyeM COCTOSHUM.
Bosspat TpaHcnoHgepa OnepaTtopy odpopmnsieTcss AKTOM O pactopkeHum (cm. MpunoxkeHune 7).
Ecnu KnneHT He Bo3BpalLaeT OnepaTtopy TpaHcnoHAep B COOTBETCTBUM C HACTOSALLMM MYHKTOM
[oroBopa okasaHus ycnyr C MUCMnonb3oBaHMEM TpaHcrnonaepa, KnueHT o06s3aH BO3MECTUTb
Onepatopy CtoumocTtb TpaHcnoHaepa B TedeHne 5 (natn) pabounx gHEN C MOMEHTa NOSyYeHns
cooTBeTCcTBYlOLWEro TpeboBanua Onepatopa. [lpy Hanuuum BO3MOXHOCTM, YyKa3aHHas
CtoumocTb TpaHcnoHgepa OygeTr yaepxaHa OnepaTopoM M3 CyMMbl HEM3PACXOL4OBaHHbLIX
AEHEXHbIX cpeacTB Ha JIueBoM cyeTe, nognexaiymx Bo3spaty KnmeHry.

14.7. Hactoawmn [oroBop oOKasaHWa YycrAyr C WCNOSIb30BaHMEM TpaHCnoHaepa cuMTaeTcsa
npekpaLleHHbIM nocne Bo3epaTa KnneHtom TpaHcnoHaepa B ucnpasHoM paboyem COCTOAHUM
Onepatopy (unn ynnatel CtoMmocTu TpaHcrnoHgepa) u onnatbl/yoepxaHus 00653aTenbCTB
KnneHTta nepeg Onepatopom.

14.8. B cny4yae HesaBKkM KnneHTa onst nonyyYeHns octaTtka 4eHEXHbIX cpeacTs B TedeHue 30 (TpuauaTn)
AHen ¢ gatbl HanpaeneHna OnepaTopoM yBeAoOMIeHUs O pacTopXeHuu [JoroBopa okasaHus
yCryr C MCMonb30BaHWEM TpaHCMoOHAepa WM B Criydyae MOnyvYeHUs MUCbMEHHOro OTKasa
KnueHta oT nonyyeHnss Bo3BpaTa oOCTaTka [AEHeXHblX cpeacTB Ha JlvueBom cyete
KoHueccrnoHep umeeT npaBo, HAa OCHOBaHMU COMPOBOAMTENbHBIX OOKYMEHTOB OT OnepaTopa,
nepeyncnuTb AeHexHble cpeactBa KnveHTa Ha cyeT 6GnaroTBOPUTENbHOM OpraHv3auumu,
yKkasaHHown Ha Carte.
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15. TMopsgok pab6oTbl ¢ o6paweHnamMmu KnmeHtoB

15.1. o Bcem Bonpocam, CBAA3aHHbIM C oka3aHueM Ycnyr unv [JononHuTenbHbiX ycnyr no [orosopy
oKasaHusi ycrnyr ¢ Ucnosib3oBaHNeM TpaHcrnoHaepa, KnueHT nmeeT npaBo HanpaeuTtb OnepaTopy

KOHTAKTHAA NHOOPMALINA

LleHTp ynpaBneHus 4OPOXKHbIM
OBWXEHEM

SKCTPEHHbLIN HOMEP
)
L

KPYrnocyTO4YHO

KopoTkuin Homep *2323

Konn-ueHTtp
OBCNYXXMBAHWME KITMEHTOB

9

¢ 6:00 go 22:00

8 800 775 10 00

Odumc obenyxmMBaHUS KNMEHTOB
OBCJTY>KMBAHWE KITMEHTOB

9

¢ 6:00 go 22:00

Ha MBI «Mocksa»
21 km

MouToBbIN agpec

000 «OCCIM» M-11 15-58, BkcnnyaTaunoHHbIn LueHTp, OTaen
no paboTte ¢ knneHtamm, Xnumkn, MockoBckas obnactb, 28 km,
141400

@

clients@m1ll-neva.ru

yourfeedback@unitoll.ru

Websiie
T L

https://www.mll-neva.ru

OdmupansHoe MmobunbHoe
npunoxeHue «TpaHcnoHaep»

10S:

https://apps.apple.com/ru/app/TparHcnonaep/id1506754728

Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

obpalleHve ogHUM 13 crnegyowmx cnocobos:
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15.2.

15.3.

15.4.

O6pau_|,eH|/|9| KnneHToB A0MKHbI COOTBETCTBOBATL cnegyrowmm Tpe6OBaHVIFIMZ

e Ons Bcex obpalleHnin B 06a3aTenbHOM Nopsiake ykasblBaloTcs: hamMunmns, MMsi, oT4eCTBO
UnNu nonHoe HavMMmeHoBaHWe KnueHTa, KOHTaKTHble AaHHble KnveHTa (no4YToBbIN agpec
n(unu) TenedoH n(nnu) agpec ANeKTPOHHON NOYThI), CyTb ObpaLLeHus;

e [ans obpaweHun, ceAsaHHbIX ¢ npoe3goM KnveHta 4vepes [yHKTbl B3MMaHusa nnatbl
OOMNOSTHUTENbHO YKa3blBalOTCA: AaHHble O npoesge: farta, Bpems, [NMyHKT B3vMaHus
nnathbl, lNonoca B3nmaHua nnatel (MO BO3MOXHOCTY), Aata Bbesga Ha NnaTHbIi y4acTok
n Beleaga c MNnatHoro ydactka/llnatHon asTogoporu, Kateropua (rpynna) TC;

e B 06paLLl,eH|/1|/1 He OonyCcKkaeTCcA ncnorib3oBaHune HeHOpMaTMBHOI;I JTEKCUKN.

OnepaTop wuMeeT NpaBO He MNpMHMMAaTb K paccMOTpeHuto obpaleHns KnueHtoB, He
cooTBeTcTBYyOWMe TpebosaHnsaM nyHkTa 15.2 [loroBopa okasaHus ycryr C UCMNonb30BaHWEM
TpaHcnoHaepa, a Takke obpalleHns, B KOTOPbIX yka3aHbl HEOOCTOBEPHbIE KOHTAKTHbIE JAHHbIE.
HenocToBepHOCTb KOHTaKTHbIX AaHHbIX ycTaHaBnueaetcs OnepaTopoM npu HEBO3MOXHOCTU
cBA3aTbCa ¢ KNMeHToM no ykasaHHbIM B OOpalLeHNN KOHTaKTHbIM AaHHbIM B TeyeHune 5 (Natu)
pabounx gHen. OnepaTtop MMeET NPaBo He NPMHMMAaTL K pacCMOTpeHuto obpalleHnsa KnneHTos,
He CBSi3aHHble C OKasaHuem Ycnyr unu JononHutenbHblx ycnyr no [JoroBopy okasaHus ycnyr C
NCcNonb30BaHWEM TpaHCNoHAepa.

Ecnu nHoe He npeaycmoTpeHo [JoroBOpOM OKa3aHus yCnyr ¢ MCNofib30BaHNEM TpaHCMoHAepa U
(nnn) 3akoHogaTenbcTBOM Poccunckon degepaummn, Onepatop npegocrtaBngaeT KnueHTy oTBeT
Ha oOpaleHve, NpuHsaToe K paccMmoTpeHuio OnepaTtopomM B COOTBETCTBUM C HACTOALLMM
[loroBopom okasaHusi yCnyr ¢ UCnonb3oBaHNEM TpaHcnoHaepa, B TedeHne 10 (gecatn) paboumnx
OHEN C MOMEHTa MOCTYNIEeHMsA Takoro obpalleHus.

16. lMpumeHMMOe nNpaBo M paspelleHne Crnopos

16.1.

16.2.

16.3.

Hactoawmn [oroBop okasaHWa ycnyr C WCMNofb30BaHWEM TpaHcnoHaepa perynupyeTcs
3akoHogaTtenbcTBoM Poccuiickon ®epepaumn.

Ecnu nHoe He npegyCcMOTPEHO AENCTBYIOLUM 3aKOHOAATENbCTBOM, NPU BO3HUKHOBEHUN Criopa
mexgy Onepatopom n KnuneHtom KnueHT o6s13aH, 0o npeabsiBneHus ucka k Onepatopy,
HanpaBuTb eMy MNPEeTEeH3n0 B MUCbMEHHOM BuAe. YKasaHHasi NpeTeH3us paccMmaTpuBaeTcs
OnepaTopoM B COOTBETCTBUM C NOPSAKOM paccMoTpeHus obpalueHnin KnmeHTos, yka3aHHbIM B
nyHkte 15 [JoroBopa okasaHusi ycnyr ¢ WUCMofib3oBaHWeM TpaHcnoHgepa. lNpu oTcyTcTBuM
peweHnda no npeteHsnn KnmeHrta B TeueHme 10 (gecatun) paboumx gHEN C MOMEHTA MOMy4YeHUs]
npeteH3un  Onepatopom (ecriM  MHOW  CPOK He  MNpedyCMOTPEH  OelCTBYHOLWLMM
3aKoHOAATENbCTBOM), CMOP MOAMNEXUT PacCMOTPEHUI0 B cyaebHOM nopsake, Kak 9TO yka3aHo
HUXe.

B cnyyae paccmoTpeHus cnopa mexagy Onepatopom u KnneHtom B cyaebHOM nopsake
KOMMeTeHTHbIMK cyaebHbIMM opraHamun npusHatoTcsa cyabl Poccuiickon ®epepaummn. C yyetom
norioXxeHun craten 28-32 [NpaxkgaHcKoro npoueccyansHoro kogekca Poccunckon egepaunn u,
€Cnn NHoe He NpeayCcMOTPEHO 3akoHoaaTenscTBoM Poccunckon ®epepaunm, Onepatop Bnpase
3aknioumMTb ¢ KnnmeHTom cornawieHne o MOoACYOHOCTWU Crnopa Ha YCMOBUAX, COMMacoBaHHbIX
CtopoHamun. B cnyyae ecnu KnveHToMm sBnsieTca opuanydeckoe nuuo (MHAMBUAOYalbHbIN
npegnpuHUMaTenb), BCE CMnopbl, BbiTEKawWme n3 HacTtoswero [loroBopa okasaHusa ycnyr C
NCNoNb30BaHNEM TpaHCMNOHAEepa, MOAMEXaT PacCMOTPEHUD B COOTBETCTBYKLLEM cyde Mo
MecTy HaxoxaeHus Onepatopa.
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17.

3aknunTenbHble NOJI0XeHUA

17.1.

17.2.

17.3.

OnepaTop octaBnseT 3a cobon npaBo BHOCUTL NOObIE U3MEHEHMST B NOSIOXEHNST HACTOSALLErO
[oroBopa okaszaHus ycnyr ¢ UCNofb3oBaHWEM TpaHcnoHaepa, B [Mpauc-nuct, Tapudbl u B
nonoxeHuss [orosopa opraHusaumm npoesga (Bkntovas [lpasuna npoesga no [naTtHomy
y4acTky). KnueHT yBegomnsaeTcs 0 TakMx U3MeHeHUaX NyTeMm pasmelleHns COOTBETCTBYHOLLEN
nHpopmaumm Ha Cante, B Ocdumcax obcnyxmBaHust KNMeHTOB U yHKTax B3vMaHus nnatbl He
nosgHee, Yem 3a 5 (NATb) AHEN OO HAaYana SENCTBUS TakMX U3MEHEHUIA.

B cny4yae ecnu KnuneHT He cornaceH ¢ BHOCUMbIMU U3MEHEHUSIMU, OH BrnpaBe OTKa3aTbCA OT
NCMOJMHeHNnA HacToAllero ,D,OFOBOpa OKasaHuda ycnyr c ucnosfb3oBaHUEM TpaHCnoHAepa B
TedyeHne 7 (CeMI/l) pa6o*—mx OHEN C MOMeEHTa yBeaoMIieHnA O BHOCUMbIX U3MEHEHUAX; B
NnpoOTUBHOM Cliy4ae 6yneT cumtaTbes, 4To KnneHt npnHMMaeT BHOCUMblI€ NSMEHEHUA.

C momeHTa BCTynneHna B cuny [loroBopa okasaHus yCnyr ¢ UCNOMb30BaHNEM TpaHCNoHAepa B
HOBOW pefakuun (M3meHeHun K [JoroBopy okasaHust yCryr ¢ UCNOoNb30BaHMEM TpaHCMNoHAepa)
KnneHTbl 06a3aHbl cobnogaTth YCroBms Takol HOBOW pefakumnen [JoroBopa okasaHusa ycnyr c
NCnonb30BaHNEM TpaHCNoHAepPa.

HeB3npas Ha nonoxeHus HacToswero nyHkta 17.1 [oroBopa okasaHus Yycnyr ¢
ncnonb3oBaHueM TpaHcnoHgepa, OnepaTop BnpaBe BBOAUTb HOBble ABOHEHTCKME NporpamMmbl
no cornacosaHnto ¢ KoHueccnoHepoM, O d4em yBegomnsaeT KrMeHTOB U LUMPOKYHO
obLecTBeHHOCTb 6e3 HeobxoAMMOCTM COBNI0AEHNSA KakuX-NMbo CPOKOB AN NpeaBapuUTenbHOro
yBeIOMIEHNS OTHOCUTENBHO BCTYNMNEHUs B cUny ABOHEHTCKMX NporpaMm.

B cootBeTctBMM co cTatben 6 PegepanbHoro 3akoHa Ne 152-d3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbix», Onepatop B nepuog pAewctBust [loroBopa oOka3aHust ycnyr C
MCMNomnb3oBaHWEM TpaHCMoOHAepa W B JanbHeWWeM [0 LOCTUXKEHUA uenn obpaboTku
nepcoHanbHbIX OaHHbIX (McnonHeHve [loroBopa oOkKasaHust ycnyr € UCNOfb30BaHWEM
TpaHcnoHdepa) npou3BogMT 00paboTKy nepcoHanbHbiX AaHHbIX (MAcnopTHbIE AdaHHble,
MOYTOBbLIA aapec, HOMepa KOHTaKTHbIX TenedoHOB, agpec 3MEeKTPOHHOM MOYTbI), OAHHbLIX O
TPaHCNOPTHOM CpeacTBe (MoAaenb, FOCYAapCTBEHHBIN PErMCTPaLMOHHbIA HOMep, uBeT) KnuenTa
— maunyeckoro nuua (B TOM 4ucne ocyulecTBnseTr cbop, cUCTeMatTU3aumio, HakonseHue,
XpaHeHue, OOHOBNEHME, Wu3MeHeHue, o06e3nuuMBaHuMe, YHUUTOXEHWE), B TOM u4ucre c
ncnonb3oBaHnemMm mMHGoOpMaumnoHHbIXx cuctem Onepartopa/KoHueccnoHepa. OnepaTop Brnpase
OCYLLECTBIATb XpaHEHME NePCOoHanbHbIX AaHHbIX KnueHTa B TeueHne 5 (nATv) neT ¢ MOMEHTa
npekpaweHmsa Hactosiwero [JoroBopa okasaHus ycryr ¢ Ucnosb3oBaHWeM TpaHcrnoHaepa. 1o
NCTEYEHMM YKa3aHHOIO Cpoka NepcoHasnbHble AaHHble KnneHTta yHUYTOXatoTCS.

3akntovasa HacToswmn [JoroBop okasaHWa yCnyr C MCNoNb30BaHMEM TpaHcnoHgepa, KnveHt
AaeT cBoe cornacume Ha:

17.3.1. 006paboTky nepcoHanbHbLIX AaHHbLIX U NepeaaYvy AaHHbIX TPeTbuM nuuam OnepaTopom n/mnm

KoHueccroHepoM ¢ Lenbto ucrnonHeHus [JoroBopa okasaHusi yCcnyr ¢ UCrnorib3oBaHMEM
TpaHcnoHaepa;

17.3.2. nonydeHue peknambl Npu Nonb3oBaHUKM Ycnyramu, a Takke NCrnosnb3oBaHue nepcoHanbHbIX

[AaHHbIX B CTaTUCTUYECKMX M MHBIX MCCeaoBaTENbCKUX LieNsiX, B LEeNsX NPOABWMKEHMS YCnyr,
B TOM 4ucrie nyTem 3akroyeHust Npsimbix [JOroBOpoB OKa3aHUS YCryr C UCMOSb30BaHUEM
TpaHcnoHaepa ¢ KnveHTamm ¢ NoMOLLbIO CPEACTB CBS3U.

17.3.3. Ecnu Onepatop wu/unu KoHueccnoHep nopydaeT o6paboTKy nepCoHanbHbIX AaHHbIX

KnueHTa TpeTbemy nuuy B LEnsXx, ykasaHHbIX B nyHkTax 17.3.1 n/vnu 17.3.2, n/unun B uensx
OCYLLIECTBIIEHNSA NpPaB U 3aKOHHbIX MHTepecoB OnepaTtopa wu/wnn KoHueccnoHepa w/unu
KnueHta, cornacve KnueHTa Ha Takoe nopyyeHue, B TOM 4ucrne Ha nepegady ero
nepcoHarnbHbIX AAaHHbLIX TakoMy TpeTbeMmy nuuy, 06paboTKy nepcoHarnbHbIX AaHHbIX TakuM
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TPETbUM NULOM B COOTBETCTBMM C nopyyeHnem Onepatopa w/vnu KoHueccumoHepa He
TpebyeTcs.

17.3.4. KnueHT umeeT NpaBo BbIpa3nTb CBOW OTKa3 OT OCYLLECTBNEHNSA OEeNCTBUI, NepeYnUCrneHHbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nyTemMm npegoctaeneHns OnepaTtopy COOTBETCTBYOLLENO
nMcbMeHHoro ysegomnerus B Odmce 06CnyXMBaHUsA KNMEHTOB NGO NyTeM HanpaBneHus
3NEKTPOHHOro yBegomsneHus B JIndHoMm kabuHeTe nnn MobmnbHOM NpUnoXeHun.

17.4. KnueHnt yBegomneH n 6e30roBOpOYHO cCOrnallaeTcsi, YTO YCrnoBusi HacTtoswero [oroBopa
oKasaHusa ycnyr ¢ UCMNosib3oBaHMEM TpaHcnoHaepa u [panc-nucta ABNATCA pesynbTaToMm
cornawenns wmexgy CtopoHamm U 3aMeHAlT cobor  nobble  UHble  YCTHbIE WK
npegLwecTByOLLME MMCbMEHHbIE AOrOBOPEHHOCTM Mexay OnepaTtopom n KnveHtom.

17.5. B uenax KOHTpond 3a MWCNofnHeHnem [loroBopa oOKasaHus yCrAyr C UCMOMb30BaHWEM
TpaHcnoHAepa u yperynupoBaHnsa BO3HMKaOLWMX cnopoB OnepaTtopoM MOXET OCYLLECTBIATLCA
permctpaumsa (B ToM u4ucne ¢oTto u Buaeodmkcaumns) paktoB ucnonb3oBaHua [MnaTHOro
yyacTka/llnaTHbIX aBTO4OpOr, BKAYawwaa cbop, XpaHeHUe M UCMOSfb30BaHUE CregyHoLmx
JaHHbIX:

e roCyaapCTBEHHbIN pernctpaumoHHbin Homep TC;
e (poTorpacus (Buaeounsobpaxenune) TC;

e (poTorpacma Bogutens 3a pynem TC;

e BpeMs N MecTo ucnonb3oBaHusa Cekumn 15-58.

CoBeplieHne KnmeHTOM KOHKMAOAEHTHbIX AenctBuin nytem daktuyeckoro Bbesga TC,
ynpaensiemoro KnueHtom, Ha Cekumto 15-58/InatHyto aBTogopory o3HavaeT cornacue KnveHta
Ha ocyLiecTBreHne Onepatopom cbopa (B Tom uncne ¢oTo-, Buaeodumkcauum), MCNosb30BaHNA
N XpaHeHusi Takon NHpopmMauuun.

17.6. Onepatop no TpeboBaHWIO  YMOMHOMOYEHHbIX OPraHOB  FOCYLAPCTBEHHOW  BRacTu
npenocTaBnseT nobble MMetowpmecs y Hero matepuvansl (B TOM uyucrne matepuansl oTo-,
BuaeoduKcaummn), €ecnu paHHble  MaTepuanbl  MOryT — cogepxaTb  WHGOpMauuio o
NpaBOHapPYLUEHMSIX, COBEPLLEHHbIX KNMEHTOM BO BpeMsi Unu B CBSI3W C OkasaHuem Ycnyr unm
HononHutenbHbIx ycnyr no [JoroBopy okasaHusi ycrnyr ¢ UICNonb30BaHMEM TpaHCcNoHaepa.

17.7. Heucnonb3oBanne OnepaTtopom nwboro M3 CBOMX MpaB, NPegyCMOTPEHHbLIX HaCTOALMM
[loroBopomM oOkasaHuMsi ycnyr C WCNOSb30BaHMEM  TpaHCNoHAepa W OEWCTBYHOLUMM
3akoHogaTtenbcTBOM Poccuinckon Pepgepaumn, He €ABNAETCS MNOATBEPXKOEHUMEM TOrO, 4TO
OnepaTtop He HaMepeH BOCMONb30BaTbLCA AAHHBbIMY NPaBamMu UM OTKa3bIBAETCH OT HUX.

17.8. KnuneHT He BnpaBe OT4yxaaTb UM MHbIM 0Opa3oM nepegaBaTb CBOM MpaBa M 06S3aHHOCTM MO
HacTosiweMy [loroBopy oOKasaHusi yCnyr C  WUCMOSfb30BaHMEM  TpaHcrnoHgepa ©Oes
npeaBapuTernibHOroO MUCbMEHHOIO cornacna co cTopoHbl Onepatopa. OnepaTop Bnpase
OTYyXXAaTb UnM UHbIM 0bpa3om nepepasaTb NpaBa M 06593aHHOCTU NO HacToswemy [loroBopy
oKasaHus ycryr C WCnonb3oBaHMEM TpaHcrnoHaepa B NOMb3y TPeTbMX nul, Mo CBOEMy
YCMOTPEHNIO, B COOTBETCTBUM C AENCTBYHOLLNM 3akoHoZdaTeNnbcTtBoM Poccuinckon degepaunn.

17.9. lMNpu ucnonHeHnn Hactoswero [loroBopa Oka3aHWs YCryr C UCMofb30BaHWEM TpaHcroHaepa
KnueHT 06s3aH Takke pykoBOACTBOBaATbCA [JOroBOpoM opraHu3auuu npoesga (B TOM uucne
MpaBunamu npoesga no [MnaTtHomy y4acTtky). KnveHT MoXeT O03HAKOMUTLCA C AaHHbIMW
OOKyMeHTaMu cnegylowmm obpasom:

e HanpasuB 3anpoc no agpecy: OO0 «OCCIl» M-11 15-58, OkcnnyaTauMoHHbIA LEeHTP,
Otaen no obcnyxmBaHuio nonb3oaTenen, Xumkn, Mockosckas obnactb, 28 kv, 141400,

e 1o TenedoHy nogaepxku knveHtos: 8 800 775 10 00,
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e Ha Cawnte: www.mll-neva.ru.

17.10. Hn OOO «C3KK» (KoHueccmoHep), Hn OOO «OCCIl» (Onepatop) He HecyT

OTBETCTBEHHOCTM 1 HE BO3MELLAIOT HMKaKoM yepb B cnydae ncnonb3oBaHnsa KnneHTom Kakmx-
nm6o MobunbHbIX NpUNoXxeHun (He npuHagnexawmx KoHueccnonepy mnmn Onepatopy) Ans
aoctyna kK csoemy JInyHomy kabuHeTy, BKMoYas B Criydyae HeCaHKLUMOHMPOBAHHOMO AoCTyna K
AaHHbIM KnneHTa, noboro HeCaHKUMOHUPOBAHHOIO M3MEHEHUsT Unu danbcndmkaunum gaHHbIX
KnuenTa B JInuHOM KabnHeTe, OTCYTCTBUSA UNW 3aAePKKM 3a4NCNEeHNsa CpeacTs Ha JlnueBon cyerT,
KpaXkv [OEeHeXHbIX cpeacTB (BKMOYas MOLUEHHMYECTBO C UCNONb3oBaHMEM OGaHKOBCKUX
KapTo4ek), pasrnawleHus nepcoHanbHom nHpopmaumm Knmnenta, noboro yuwepba nnm yooITkos,
BO3HUKLUMX BCreacTsne OencTBus Nodoro Buaa BpegoOHOCHOro NporpamMmmMHOro obecnedeHus.
KnneHty cnegyet yBegomnate OnepaTtopa 060 Bcex NoA06HbIX criyvasix.

18. AHTUKOpPpPYNUUOHHAA OroBopkKa (npumeHUMO TONnbKO K MHAMBUAYaNbHbLIM
npeanpuHUMaTENAM U IOPUANYECKUM nuuam nbon opraHM3auuoHHO-NpaBoBoMn hopMbl)

18.1

18.2.

. B pamkax cywectByrowmx KOMMEPYECKUX OTHOLEHN KnneHT 06sa3yeTcs BO3gepKmnBaTbCcsa OT
nobbIx OeNCTBUA NN NOBEAEHUS, KOTOPblE MOMYyT SIBUTbCS OCHOBAHMEM AN NPUBMNEYEHUs K
OTBETCTBEHHOCTU KnneHTa, ero COTpyaHUKOB MK TPETbUX NNL, 3@ MOLLEHHMYECTBO, pacTpary,
npaBoHapyLeHns B chepe aHTMMOHOMOSBbHOMO 3aKOHO4ATENBLCTBA, Aaudy UK NONyYeHNe B3SITKN
nnbo uHble BMAbI koppynumn. B cnyyae HapylweHusa gaHHoro obasaTtensctea OnepaTop Brnpaee
HEMeOIeHHO MPUOCTAHOBUTbL WCMOSIHEHWE WM B OLHOCTOPOHHEM MOPSiAKE PaCTOPrHyTb
[loroBop okasaHus ycrnyr ¢ UCnonb3oBaHWeM TpaHcnoHaepa ¢ KnneHtom, a Takke npekpatuTb
BCE NeperosBopbl C HMM. HesaBncuMO OT BblweckasaHHoro, KnmneHt obsasyetca cobnogaTb
TpeboBaHMsA BCeX 3aKOHOOATENbHbLIX U UHBIX HOPMATUBHBIX aKTOB, KOTOPbIE PacnpPOCTPaHSIOTCS
Ha geATenbHOCTb KrnveHTa Kak TakoBOro 1 Ha ero aernosble oTHoLeHUs ¢ OnepaTopom.

OnepaTtop 06s13yeTcs BO3AEPXKMBATLCA OT OObIX OEACTBUN UMW NOBEAEHUS, KOTOpPble MOTYyT
SIBUTbCSH OCHOBAHWEM A51si NPUBMEYeHns K 0TBETCTBEHHOCTU OnepaTopa, ero CoOTpyaHUKOB U
TPETbMX NUL, 3a MOLUEHHUYECTBO, pacTpaTy, NpaBoOHapyLleHWs1 B cdepe aHTUMOHOMOSbHOIO
3aKOHOZATENbCTBA, Aady UK NonyYeHne B3SITKM NNBO0 MHble BUAbI KOPPYMLMN.

MpunoxeHuns k [loroBopy okasaHuUs ycryr ¢ UCNOSib30OBaHWEM TpaHCNoHAepa:
e [lpunoxeHue 1. NepeyeHb HeOBXOOMMbIX JOKYMEHTOB M MHAOPpMaLMn
o [lpunoxeHune 2. denctsytowme Tapudbl Ha npoesq ¢ Ucnonb3oBaHneM TpaHcnoHaepa
o [lpunoxenune 3. Mpanc-nuct (gencteuteneH go 15.10.2023 BKIIOUYNTENBHO)
e [lpunoxeHune 4. ABOHEHTCKME NporpamMmmbl
o [lpunoxeHune 5. 3asBneHne o npucoegmMHeHUM kK ADOHEHTCKOW NporpaMmme
o [lpunoxeHune 6. AKT Nnpuema-nepenayu
o [lpunoxeHune 7. AKT O pacTOp>XeHuUn
¢ [lpunoxeHne 8. AkcnepnmeHTanbHasa nporpaMmma nosinbHocTu. Npasuna
e [lpunoxeHune 9. AKT Bo3BpaTa TpaHcnoHaepa TPETbUM JIULIOM
o [lpunoxeHne10. MMHMManbHbIE U MakCcMarbHblE Tapudbl
e [lpunoxenue 11. Mpawc Jnct (aencteutener ¢ 16.10.2023 BKNIOYUTENBHO)

e [lpunoxeHue 12. Jencreytoline Tapndbl Ha Npoess ¢ UCnorb3oBaHMeM TpaHcrnoHaepa
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OnepaTtop (areHT KoHueccuoHepa) OO0 «OCCI»

Ten.: 8 (800) 775 10 00 OCCI'I

dakc: 8 (49 8) 658 62 08 Ofiveaurérenie Cactemu CEopa Mnams

E-mail: clients@mll-neva.ru
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