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AOroBOP OKA3AHUA YCNYT C UCMOJIb3AOBAHUEM TPAHCINOHAOEPA

1. TekcT HacToswero [loroBopa okasaHusi ycrnyr C MOMOLLbIO TpaHCcnoHAepa siBNseTcs
ny6nnyHon odepTot B COOTBETCTBMM CO cTaTben 435 u nyHKTom 2 ctatbu 437
paxkgaHckoro kogekca Poccurickon ®egepauumm.

[loroBop oOkKasaHWa ycryr C MNOMOLLbIO TpaHCNoHAepa perynupyeTr OTHOLUEHUS,
BO3HMKawwme mexagy Onepatopom u KnveHToM B CBR3WM C oKasaHuem Ycnyr
Onepatopom.

2, [o 3akntodeHnsa [loroBopa okasaHWa yCryr ¢ UCMNonb3oBaHMeM TpaHcnoHaepa KnueHt
005A3aH 03HAKOMUTLCA CO BceMu YycnosBmamu [loroBopa W MNPUNIOXKEHUN K HEMY.
HacTtosawun [JoroBop okasaHus ycryr C NOMOLLBI0 TpaHCNOHAEepa 3akroyaeTcs nytem
nogayun KnueHTom nognucaHHoro 3asiBNeHus o 3aknodeHun [loroBopa/BHeCEeHUs
ABaHcoBoro nnatexa B JInyHoOM kabuHeTte. [lNpu 3TOM cumTaetrcs, 4To KnueHT
O3HaKoOMUIICA CO BCeMu ycrnoBumamu [loroBopa OKa3aHWUs YCryr C UCMNOfb30BaHUEM
TpaHcrnoHAaepa W nNpuHAN ux, a [oroBop okasaHus Ycnyr ¢ MCMNorb3oBaHUEM
TpaHCNoHAepa CYMTAETCHA 3aKITOYEeHHbIM B MUCbMEHHOW hopMe B COOTBETCTBUMU CO
ctatbamn 434 n 438 TK PO.

dakT 3aknyeHns Hactosiwero [loroBopa Takke O3Ha4YaeT 3aKkioyeHue Mexay
OnepaTtopom n KnueHtom [loroBopa opraHu3auum npoesga Ha okasaHue ycnyr no
opraHusaummn npoesaga TPaHCNopTHbIX cpeacTs no Cekumn 15-58.

3. TepMuHbI U onpeaeneHus

TepMuHbI, UICNONb3yeMble B HACTOALLEM JOKYMEHTE, U NX onpeaeneHns npeacraBneHbl
B [MpunoxeHnn 1 «TepmuHbl U onpegeneHna» K [JoroBopy opraHu3aumm npoesga.
TepMuHbI, onpegeneHnsa KoTopbiX NpuMBeAEeHbl B €AUHCTBEHHOM 4ucre, MoryT ObiTb
NCNONb30BaHbl BO MHOXXECTBEHHOM YuUCre U HaobopoT.

4, TonkoBaHue

JTroBble cebinku Ha NONOXeHNA HOPMaTUBHO-NPaBOBbLIX akToB Poccuinckon egepaumn,
[loroBopa okasaHus ycryr ¢ UICNosib3oBaHMeM TpaHcnoHaepa u [loroBopa opraHusauum
npoesga Cekuum 15-58 aBnAOTCA CCbINIKaMW Ha Takue MONOXEHUS B UX MOCreaHen
penakumn.

5. MNpeamet [loroBopa oka3aHus ycnyr ¢ UCMofib3oBaHWeM TpaHcnoHaepa

lMpeometom Hactoswero [loroBopa SBMSETCA onpenerneHne ycrioBun, Ha OCHOBaHUU
KoTopbix Onepatop okasbiBaeT KnueHTy ycnyrm no TexHu4eckomy obecnevyeHuto
BO3MOXHOCTU npoe3ga TC no Cekuum 15-58 c¢ ucnonb3oBaHMem TpaHcnoHaepa, a
Takke cooTeeTcTBylome [ononHuTenbHble ycnyrn (NpyM ux NUMCbMEHHOM 3anpoce
KnueHTom).

TpaHcnoHaep MoXeT ObITb MCNOMb30BaH A4N1s npoesaa no MHbIM Cekunsam nnm MNnatHbiM
aBTogOpOram, Kak onmcaHo B pasgerne 13 HacToswero [lorosopa.
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6.

BctynneHme B cuny un cpok penctBua [loroBopa oOKasaHus ycnyr c
ucnonb3o0BaHMEM TpaHcnoHaepa

6.1.

6.2.

6.3.

HacTtosawwun [JoroBop okasaHus ycnyr ¢ UCNonb3oBaHNeM TpaHCNoHAepa BCTYNaeT B
cuny ¢ MomeHTa nogayn KnueHtom Onepatopy noanMcaHHoro 3asiBfieHust o
3akntoveHnn [loroBopa / BHeceHns ABaHCOBOro nnarexa yepes JInyHbii kabuHet
unn MobunbHoe npunoxeHue, a Takke npeacrasneHns KnuneHtom Onepatopy
AOKYMEHTOB U MH(popMaunn, ykasaHHbiX B [punoxeHun 1 k [oroBopy okasaHus
yCryr ¢ UCNonb30BaHMEM TpaHCNoHaepa.

KnveHT nony4aeTr BO3MOXHOCTb MNoNb3oBaTbCs Ycnyramu, [LononHUTENbHbIMA
ycriyraMm C MOMEHTa OTKpbITUA JluueBoro cyeta M 3a4UCNEHUA Ha Hero
MwuHUMansHOW CyMMbl A58 akTuBaumu Jinuesoro cyeta.

Mpn ycnoBun COOTBETCTBUS KBanuUUKaLMOHHLIM TpeboBaHMAM U YCNOBUSM
ABOHeHTCKOM nporpammbl KNMeHT MOXeT NpucoeguHnTbCA K nobon AencTByoLLen
AbBoHeHTCckon nporpamme (cm. [MpunoxeHne 4 «ABOHEHTCKME NpPOrpamMmmbi»)
cneaywowmmmn cnocobamm:

e rogaB noanucaHHoe 3asiBrieHne O MpucoeaMHeHun K  ABOHEHTCKOM
nporpaMmmMe nu4yHo B nto6om Odunce o6CnyKMBaHUS KITMEHTOB;

e 3anonHue opmy 3adBneHnda O MpuUcoeguMHEHUN K COOTBETCTBYHOLLEN
ABoHeHTCcKkoM nporpamme B JInyHom kabuHete Ha Cante nnu B MobunbHOM
NPUNOXEHNN.

e [lpu aTom KnueHT BblpaxkaeT cBoe corfnacue ¢ yCrioBUaMum COOTBETCTBYHOLLEN
ABOHEHTCKOM NporpaMmMbl NyTeM NPOCTaBNeHNA OTMETKM B Nnore «5 cornacex
¢ ycnosusamMm ABOHEHTCKOM NporpamMmmbl» B JInyHOM kabuHeTe.

OnepaTtop MMeeT npaBo OTKaszaTb B MPUHATMM HENpaBuiibHO O0GOPMIIEHHOM (hopMbl
3agasneHusa, ysegomms 06 atom KnveHta. AGOHEHTCKast nporpammMa BCTYNaeT B CUIy,
AENCTBYET M NpeKpaLlaeTcsa B COOTBETCTBMM C €€ YCIOBUSIMM.

6.4.

6.5.

B cnyyae, ecnn KnueHT He npucoeguHuncs K Kakom-nmbo [OencTBYIOLLEN
ABOHeHTCKOM Nporpamme, onnara Ycnyr no Hactosilemy [loroBopy okasaHusi ycrnyr
C uCnonb3oBaHWeM TpaHcnoHgepa 6OyaeT OoCyLlecTBRATLCA B COOTBETCTBUM C
Oencreytowmmmn Tapudammn Ha npoesq C Mcnonb3oBaHMem TpaHcnoHaepa (cm.
MpunoxeHne 2). Bo nsbexaHne COMHEHUN, Npoe3apbl, coBepLlleHHble KnneHtom no
apyrmm natHbIM aBTOA4OpPOram, He YYMTbiBalOTCA ANS pacyeta CTOMMOCTU YCnyr,
OKa3aHHbIX B pamkax AGOHEHTCKMX NporpamMm, NpeaocTaBnsieMblX NO HACTOALEMY
[oroBopy okasaHus ycryr ¢ UICNofNb30BaHWEM TpaHCcnoHAepa.

KoHueccuoHep BnpaBe BHeAPSTb HOBblE CUCTEMbl CKMAOK B NHOOOW MOMEHT
fencteus [loroBopa oOKasaHWA ycnyr C WCNosfib3oBaHWEM TpaHcnoHgepa, npu
YCIOBUN CBOEBPEMEHHOINO WMHMOpMUpoBaHUa KrveHToB, a Takke pasmelleHun
nHpopmauum 06 ycnoBuax npegoctaBneHns ckmgok Ha Cante. Paswmep
npegocTaBnseMblX CKMAOK OyaeT paBHbIM AN BceX KnNMeHToB, YbW TPaHCNOPTHbIE
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6.6.

6.7.

6.8.

6.9.

CpeAcTBa NpuHaanexar K O4HON KaTeropun TpaHCNOPTHBIX CPEACTB NPy 0ANHAKOBOW
4acToTe U perynspHoOCTM Noe3aok.

Hactoawun [oroBop 3akntoyaeTcsd Ha cpok B 1 (oAWH) rog C MOMEHTa ero
BCTYNSIEHUSA B CUNY WU, NO UCTEYEHUN YKa3aHHOIO CpoOKa, CHUTAETCA aBTOMaTUYeCKu
nNpoasieHHbIM Ha criegylowun rog, ecnv Hu ogHa ns CTOpPOH He yBeAOMUT OpPYryto
CTOpOHY 0 CBOEM HexernaHum npoanesaTb CPOK AencTBus [loroBopa Ha criegyoLwmun
rog. KonuyecTtBo npogneHun cpoka nencteus [JoroBopa cCOrfacHO HacTosAwemy
NyHKTY 6.6 [oroBopa okasaHus yCnyr C MWCMOSb30BaHWEM TpaHcnoHgepa He
OrpaHn4eHo.

B cnyyae ucTteyeHus cpoka gencTBudA Hactosuwero [JoroBopa okasaHus ycnyr C
ncnonb3oBaHnem TpaHcnoHgepa Onepatop B TedeHne 10 (gecatn) paboumx gHen
nocrne wucTedyeHns cpoka pJencteus [oroBopa Bo3Bpawaetr KnueHTy ocTaTok
HenspacxofoBaHHbIX AEHEXHbIX CPeACcTB Ha JInueBoM cyeTe 6€3 HaYNCNEHNS Kaknx-
nmbo NPOUEHTOB WM MOCre YAEepXaHuUst U3 CyMMbl TakMX HEMU3PacXO4OBaHHbIX
AeHexXHbIX cpeacTts obsizatenbcTB KnneHta nepeg OnepatopoMm B COOTBETCTBUM C
aencteyowmm lMpanic-nuctom (cm. Mpunoxernne 3 u MNMpunoxerHne 11). Cnocobbl
BO3BpaTa [OEHEeXHblX CpeactB ykasaHbl Ha Cawnte. B cnyyae HegocTaTtoOuHOCTU
AEHEXHbIX CpeacTB Ha JlnueBoM cuyeTe Anga noraweHus obssatenbcts KnueHta
nepen Onepatopom KnueHT o06si3aH Bbinnatute Onepatopy 3afOfmKEHHOCTb Mo
TakuMm obs3atenbcTBam B TeveHue 5 (natu) pabounx gHen ¢ MOMeHTa MonyyYeHus
cooTBeTcTBYylowero TpebosaHna Oneparopa.

B cnyyae ucTedeHua cpoka genctsus Hactodwero [JoroBopa oOkasaHus ycrnyr C
ncrornb3oBaHnemM TpaHcnoHaepa KnveHT Bo3Bpalaetr Onepatopy TpaHcrnoHaep B
TedyeHne 10 (gecsatn) pabounx gHen nocne uctedeHus cpoka aenctems [orosopa.
Mpn aTom TpaHCnoHOEp AOMKEH HAaXOAUTLCA B MCNPaBHOM paboyeM COCTOSAHUN.
KnueHnT BO3Bpawaet TpaHcnoHgep Onepatopy B nobom Odmce obenyxmBaHUS
KITMEHTOB U OOHOBPEMEHHO C 3TMM 3arofiHAET NUCbMEHHOoe 3asiBneHne. BosepaTr
TpaHcnoHgepa Onepartopy OCYLLEeCTBNAETCH B MNOpsSAKe cornacHo nyHKTy 14.6.
HacTosLwero [loroBopa.

B cnyyae ucTteyeHus cpoka gencTBudA Hactosuwero [JoroBopa okasaHus ycnyr C
NCMornb30BaHNWEM TpPaAHCMOHAEepa OH CYMTaETCs NpekpalleHHbIM focne Bo3Bpara
KnueHtom TpaHcnoHgepa B ucnpaBHOM paboyeM COCTOSHUM (MnM  ynnaTtbl
CtommocTtn TpaHcnoHgepa) v onnatbl/ygepxaHua obssatensctB KnveHTa nepepg
Onepatopom.

O6s3aHHOCTU U OTBETCTBEHHOCTbL Onepartopa

7.

7.1.1.

B cooTtBetcTBUM € HacToAwmMM [JOroBOpoM oOKasaHusi yCryr C MCMNOnb30BaHWEM
TpaHcnoHgepa Onepatop npuHUMaeT Ha cebsa cnefyowme obsizatenbCcTBa nepes
KnnenTtom:

OTKpbITb JlueBon cyeT 1 npenoctaBuTb KNMeHTy OOCTyn K HEMY MNOCPeacTBOM
JInyHoro kabuHeTta nnn MobunbHOro NPUNOXEHUS, OCYLLLECTBUTL PErNCTPaLNIO
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7.1.2.

7.1.3.

7.14.

7.1.5.

7.1.6.

71.7.

7.1.8.

7.1.9.

Knuenta, a Takke Kareropym (rpynnel) ero TC, Ha koTtopom 6yaer
ncnonb3oBaTbCcs TpaHcnoHAep, B cMCTEMe peructpaunm n ydeta Onepartopa;

npegoctaBuTtb KnneHTy TpaHcnoHaepsb! (He 6onee 2 wWTyk Ha [JoroBop okasaHus
yCrnyr ¢ UCMNonb30BaHMEM TPAHCMNOHAEPA) N COOTBETCTBYIOLLUME MHCTPYKLMM MO
ero yCTaHOBKE W1 UCMOSTb30BaHMIo;

npu Hannumn y OnepaTtopa TEXHNYECKOW BO3MOXHOCTH, npegocTaBnTb KnneHTty
AONONHUTENbHbIE (MO OTHOLWEHWUIO K N. 7.1.2) TpaHcnoHAaepbl Npyu cobnogeHnn
crneayroLwmnx yCnoBui:

1) cymma cnucaHuin [OeHeXHbIX CpeacTB Ha nuvueBom cdete KnuveHTa no
HacTosLwwemy [loroBopy B NpeablayLiem KaneHgapHoM MecsLe cocTaBuia He
meHee 10 000 py6nen B pac4éTte Ha oanH TpaHcnoHaep;

2) Konu4ecTtBo TpaHCMNoOHAEpPOB, C UCMOb30BaHNEM KOTOPbIX HE COBEPLUEHO HU
OOHOW Noe3gkMm B TeyeHue npeablayllero KaneHgapHoro mecsaua, He
npesblwaeTt (a) 10% ot obuiero konuyectea TpaHCNOHAEPOB, Bbl4aHHbLIX MO
HacTodAwemy [orosopy, n (6) 10 eguHuy, TpaHcnoHaepoB B abGCOMOTHOM
BbIpaXXEHUMN.

3ameHsaTb TpaHcnoHAep B COOTBETCTBUM C NONOXEHUsIMU NyHKToB 7.1.10 n 9.3.4
HacToswero [JoroBopa oKka3aHusa ycryr ¢ UCNoNb30BaHNEM TPaHCNOHAEPa;

pernctpupoBaTtb Bbesabl Ha Cekumto 15-58/Bblesgbl ¢ Cekumm 15-58 n nseellatb
KnueHTa (ana nHanemayanbHbIX NpeanpyHMMarenen, lopuanyeckux nuu, nrobomn
OpraHn3auMoOHHO-NPaBoBON (YOPMbI, FOCY4aPCTBEHHbLIX WM MYHUUUNAIbHbIX
OpraHoB — MOCPeACTBOM HanpasreHus KrnmneHTy exemecsyHblX OTYETOB B
COOTBETCTBUM C NyHKTOM 11.2.4 [loroBopa okasaHus ycryr ¢ UCrorb30BaHUEM
TpaHcnoHgepa, ans U3n4YecKkux nuy — B 9NEKTPOHHOM ¢opmaTte B JIM4yHOM
kabvHete KnueHta Ha Cante) O KONM4YecTBe OCYLLECTBIEHHbIX NPOe3doB Mo
Cekuum 15-58 1 no lNnatHbIM aBTO4OPOraMm, a Takxke 0 pasmepe 3a40rMKEHHOCTU
Knnenta nepeag Onepatopom B pamkax ncnonHeHms [loroeopa. Takke Onepartop
opraHu3yeT BO3MOXHOCTb obpalieHnss KnueHta B cootBetcTBytowmne Oduchl
00CnyXnBaHus KNMeHToB (pexum paboTbl ykasaH Ha CaunTe);

nHdopmMmmnpoBatb KrnveHTa o npuvHMMaeMbix Ha [loriocax B3MMaHus nnatbl
cnocobax onnartbl C NOMOLLbIO rpacorMyeckux N3o6pakeHnn n NHPOPMaLMOHHBIX
3HaKOB, PacronoXeHHbIX Had Kaxaon [Nonocon BaMMaHus nnatbl;

B cnyyae ecnun KnueHT yBegomuT OnepaTtopa O kpaxe wnm o6 yTpaTte
TpaHcnoHaepa, ocylecTBUTb GNOKMPOBKY TpaHcnoHaepa B COOTBETCTBUMU C
nyHkTom 9.3.3 [loroBopa oka3aHus yCriyr ¢ UCNonb30BaHNEM TpaHCNoHAepa;

npuvHUMaTb U paccMaTpuBaTb 3asiBNeHUs U obpalleHus KnueHToB, a Takke
npuknagbiBatb BCe Heobxooumble ycunust Ons paspelleHuss npobnem wu
BOMPOCOB;

yBegoMuTb KnveHTa OO MOMeHTa 3aknouveHuss [loroBopa okasaHus ycryr ¢
NCMoNb30BaHMEM TpaHCMoHAepa O ero ycroBusix, obsizatenscTeax KnueHta u
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YCINOBMSIX UCNOMNb30BaHUsA TpaHcnoHAepa, YCNOBUSAX OCYLLECTBNEHMS NnaTexei
no [oroBopy, CPOKE M OCHOBaHUAX AONS PacTOpXeHUs HacTtosllero [orosopa
OKa3aHWs YCNnyr C UCMONb30BaHMEM TPaHCTNOHAEPA;

7.1.10. npepoctaBnATb TpaHCNOHAEPLI B UCNPaBHOM paboyemM COCTOsIHUM, B TOM Yuche

B3aMEH YTEPsHHbIX, YKPaAEHHbIX WIN MOBPEeXAeHHbIX, B TeyeHne 15
(naTHaguatn) paboumx AHen (Npu  ycnoBuu  noraweHus  KnveHTom
3ago/mKeHHocTM no  [loroBopy OKasaHua  ycrnyr C  UCMOSb30BaHWEM
TpaHcnoHaepa, Npu ee Hanuyum);

7.1.11. npu pacTOpXXEeHUN NNn NCTeYeHUn cpoka gencTena [loroBopa okasaHus ycnyr

7.2.

7.3.

7.4.

NCronb30BaHNEM TpPaHCMNOHAEepa, B ClyyYyae HanuMyuus Heu3pacxogoBaHHbIX
AEHeXHbIX CpedcTB Ha JlnueBoM cyeTe ocyLllecTBUTbL uX Bo3BpaT KrveHTy C
yyetom 14.8. HacToswero [loroBopa (ecnv faHHbIA OCTATOK He yaepXaH B cYeT
noraweHns 3agormkeHHocTn KnueHta nepen Onepatopom no  [orosopy
OKa3aHus YCryr ¢ UCNoNb30BaHMEM TpaHCNoHaepa).

OnepaTop HeceT OTBETCTBEHHOCTb 3a HeHaanexaiwiee okasaHve Ycnyr B
COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccurckon degepauum M HacToAWUM
[loroBopoM oOKasaHus ycryr ¢ WUCMNonb3oBaHWEM TpaHcnoHgepa. Ecnu nHoe He
npegycMoOTpeHO  3akoHogartenbcTBoM  Poccunckon  depepaumn,  yKasaHHYHO
OTBETCTBEHHOCTb OnepaTop HeceT TOMbKO MNpW HanuuMmM [OOKa3aHHOW BWHbI
Onepatopa.

Kpome Toro, Onepatop ocBoOOXaaeTcsa OT OTBETCTBEHHOCTU 3a HeHaanexallee
oKasaHue Ycnyr B crnyyae HapyweHus KnueHTtom ycrnosun [lJoroBopa okasaHus ycnyr
C ucnonb3oBaHueM TpaHcnoHgepa unu MNMpasun npoesaga no Cekunn 15-58, B cnyyae
ecnn Hagnexawee wucnonHeHve OnepatopoM ero obaAsatenscts no [orosopy
oKasanocb HEBO3MOXHbIM BCreacTeue HacTynneHus 0o6CcTOATENBCTB
HenpeogorMMON Ccumnbl, a TakkKe B WHbIX ClyyYasx, npegyCcMOTPEHHbIX
3akoHogatenscTtBoM Poccunckon degepauuu.

Onepatop nHgopmupyet KnveHta o npasunax, npuMeHnMbIX K npoe3ay no Cekumm
15-58, ¢ nomowbio gokymeHTa «[lMpaBuna opraHmsauumn npoesga u cbopa nnatbl 3a
npoesq TpaHcnopTHbIX cpeactB no Cekuun 15-58» nytem npegoctaBreHUs ero
KnueHTy ana o3HakomneHus B COOTBETCTBUM C nyHKTOM 17.9 [loroBopa oka3aHus
ycrnyr C MCMonb30BaHMEM TpaHcnoHaepa, a Takke ¢ [JoroBopoMm opraHu3auum
npoesaa, K KOTOpoOMYy yKasaHHble [1paBuna aBnsoTCa NPUNOXEHUEM.

8. 0O6b6a3aHHOCTU U OTBeTCTBeHHOCTb KnueHTa

8.1.B cooTtBeTcTBUM C HacToAwmM [1OoroBOpoM oOKasaHusi YyCryr C WUCMOfb30BaHUEM
TpaHcnoHaepa KnneHT npuHuMaeT Ha ceba cnegytowme obasarenscraa:

8.1.1.

cobnogatb ycnosus Hactoswero [lorosopa okasaHus ycnyr ¢ UCNonb30BaHUEM
TpaHcnoHgepa, nonoxeHus Npasun npoesaa no lNnatHomy yvacTtky v [Npasun
npoesga Aapyrmx Cekumi npu  okasaHun ycnyr WIHTeponepabenbHoCTH,
pencteyowmnx [MpaBun OOPOXHOIO ABWMXKEHWMSl, B TOM u4ucne cobniogatb
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8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

npeanvcaHHbll  AOPOXHbIMKA  3HaKkaMy 6e30nacHbI CKOPOCTHOW  pPexXum u
ANCTaHUMIO;

BHOCUTb B COOTBETCTBUM C [Npanc-nmctom ABaHCOBLIM NNaTeXx M BbiNfiadnBaTtb
CtoumocTb TpaHcnoHaepa B cryyasx, ykasaHHbIxX B [JoroBope;

npon3BoauTb Heobxoaumble nnaTtexu no cBoemy JlMueBomy cuyeTy B 4actu
ynnatbl ®UKCUPOBAHHLIX EXEMECSHYHbIX nnaTexen (Mpy Hanuuum), a Takxke
norawartb WHble obs3aTensCcTBa B COOTBETCTBUM C [1panc-nmcTtoM 1 ycrnoBusaMu
HacTosLwero [loroBopa oka3aHus yCryr ¢ UCronb30BaHNEM TpaHCMNoHAepa;

ocywectBnate Bwvesg Ha Cekuymo 15-58 u Bolesg ¢ Cekumn 15-58
NCKIUNTENBHO Yepes MNMyHKTbl B3MaHUA nnarbl;

ocywecTBnaTb npoe3g no Aapyrum  Cekumsam wmnu  [natHeim  goporam C
TpaHcnoHgepoM npu nogknoyeHHon yenyre VIHTeponepabenbHOCTY;

HEe M1CNoJ1b30BaTb TpaHCI'IOH,D,ep B Uendax, He npeyCMOTpeHHbIX HaCTOoALNM
D,OFOBOpOM OKa3aHu4d ycnyr c ucrnosjib3oBaHnem TpaHcnoHgepa, B TOM 4Yncre and
n3prne4vyeHnsd I'IpVI6bIJ'IVI;

B Cnyyae Kpaxwu/ytpatbl/nospexaeHna TpaHcnoHgepa Bo3mMecTntb CTOMMOCTb
TpaHcnoHgepa B TedeHne S5 (NsATM) pabounmx AHEN C MOMEHTa MOonyYeHus
cooTBeTcTBYlOWEro TpeboBaHns Onepartopa (MpYM HanMyYUM BO3MOXHOCTU,
ykaszaHHaa CtoumocTb TpaHcnoHngepa byaet yaepxkaHa OnepaTtopomM nU3 CyMMbl
Hen3pacxofoBaHHbIX AEHEeXHbIX cpefcTB Ha JlMueBOM cyeTe), a Takke BHeCTU
[Mnaty 3a npoesabl, OCYLLECTBMEHHblIE C WCMNOMb30BaHMEM TpaHcrnoHaepa,
onnatutb [ononHutenbHble Yycnyrn, GUKCMPOBAHHLIN €XEMECSYHbIA NNnaTex,
HayucrieHHble O MOMeHTa nonyyeHns OnepaTopoM yBeAOMITEHUSA C 3anpoCcoM
Ha BrnokMpoBKy TpaHcnoHAepa B COOTBETCTBUMN C MNONOXEHUAMU NYyHKTOB 7.1.7 1
9.3 HacToswero [loroBopa okasaHus yCnyr ¢ UCrnorb30BaHWEM TpPaHCNOHAepPa;

He HaHOCUTb Ha TpaHCNOHAEP HWMKAKMX MOMETOK, He MoaudunumpoBaTb €ro, He
KonupoBaTb cogepxmmoe TpaHcnoHgepa, He yaansaTb ero perncTpauyoHHbIV
HOMEp, HE OCYLLECTBNATbL CAaMOCTOSATENbHO PEMOHT TpaHcnoHAepa u, B LIENOM,
He BMeLLMBaTbCA Kaknm-nmbdo obpasom B paboty TpaHcnoHaepa;

npegoctaBnsatb OnepaTtopy BCIO HEOOXOAMMYIO AN 3aKITOYEHNUS U UCNONHEHNS
HacTosiwero [JoroBopa okKasaHusi YCryr C WCMorb30oBaHWEeM TpaHcrnoHaepa
WHOpMaUMIO M OOKYMeHTbl (nepeyuncneHbl B [lpunoxenHun 1 k [orosopy
OoKasaHus ycrnyr ¢ UCnosib3oBaHWEM TpaHCrnoHAepa), a Takke MHgopmaunio n
AOKYMEHTbI, KoTopble Tpebytotcs OnepaTtopy ANl BHECEHUA W3MEHEHWN,
npegycMOTpeHHbIX nonoxeHuamn nyHkTa 10 [oroBopa okasaHus ycrnyr cC
NCrornb30BaHNWEM TpaHCNOHAEPa;

BO3BpaTuUTb TpaHcnoHaep Onepatopy B MCNpaBHOM pabodyemM COCTOSIHUM Mpu
npekpatleHnn [loroBopa okasaHus yCcnyr ¢ UCNonb3oBaHWEM TpaHcrnoHaepa unm
ncTedeHnn ero cpoka peuncteumsa. B npotmBHom cnydyae KnmeHT o06s53aH
BosmecTutb Onepatopy CtoumocTb TpaHcnoHgepa B COOTBETCTBUM C
Aencrteyownm MNpanc-nnctom (cm. MNMpunoxeHue 3 u MNMpunoxeHne 11);
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8.1.11. noracuTb 3a40OMKEHHOCTb Ha NULIEBOM CYETY B Crlyvae Bo3BpaTa e4MHCTBEHHOrO
(nocnepHero) TpaHcnoHaepa, ecrnv TakoBasi UMEETCS.

8.1.12. npeobaBnate OnepaTopy opurMHan OCHOBHOMO JOKYMEHTa, y4OCTOBEPSIoLEero
NMYHOCTb Npu obpalueHnn B Odmc o6CnyxMBaHNA KITMEHTOB B LIENAX YTOYHEHUS
GanaHca Jlmuesoro cuyeta, noakntoyeHnsa NMporpaMmm NosNbHOCTU, BbINOSIHEHNUS
Aencteun ¢ TpaHCNoHOepoMm, a TakKe BbINONMHEHUS OPYrnX onepaunin.

8.2. KnueHT 065s3aH caMoCTOATENbHO CNeanTb 3a TeM, YTOBbI CyMMa LEHEXHbIX CPEACTB
Ha JluueBom cuyeTe Obinia He MeHee ycTaHoBreHHoro OnepaTtopom McuyepnaHHOro
nMMUTa B COOTBETCTBMM C aencteyrowmm [panc-nuctom (cm. MNpunoxenune 3 un
Mpunoxenne 11), a Takke MNOMNOMNHATL §NUUEBOW CYET TpaHcrnoHaepa
3abnaroBpeMeHHO, y4uTbiBaTb BpPeEMS Ha pas3broKMpOBKY YCTpOWCTBA Mpu
oTpuuatenbsHom 6anaHce M BpeMsi OGHOBMEHUSA cTaTyca TpaHCcnoHaepa B crnyyae
cosepLueHns MHTeponepabenbHbix Npoe3nos (40 2 Yacos).

8.3. KnueHT camocCToATENbHO  HeceT  OTBETCTBEHHOCTb 3@  COXPaHHOCTb W
HepasrnaweHue TpeTbMM Nnuuam faHHbIX Ona goctyna K JIMueBoMy cyeTy U B
JInyHbIn KabuHeT wunu MobunbHoe npunoxeHne, NpegocTaBrieHHbIX KnuneHTy
Onepatopom.

8.4. KnueHT camoCTOATENbHO HEceT PUCK BO3HMKHOBEHMS  HEBNaronpuaTHbIX
NocneacTBumn, CBA3aHHbIX C NPOE3A0oM Unu nonbiTkon npoesna no Cekunn 15-58 6e3
BHeceHus [naTbl, B TOM 4yucrne 3a nospexageHne TC KnueHta nnun nHoix KnneHTos,
unn  npudmHeHne  yuwepba  wmmywectsy, npuHagnexawemy  OnepaTopy,
KoHueccuoHepy u (nnn) Poccuinckon Pepepaumm UM Haxogdwemycsi y HUX B
3aKOHHOM BnageHun.

8.5. B cnyyae wucnonbsoBaHna TpaHcrnoHgepa Ha [natHbix astogoporax, KnueHt
CaMOCTOATENbHO Mory4aeT MHMOpPMaLMI0 B OTHOLLUEHUW MNpaBus, YCTaHOBMEHHbIX
MocTaBwukamm ycnyr, n obecneymsaet nx cobnogeHume.

9. TlMopspok ucnonb3oBaHusa TpaHcnoHAaepa
9.1. MNpoe3sg no Cekumm 15-58/[lnaTtHbIM  aBTOAOpPOraM C  UCMONb30BaHUEM
TpaHcnoHaepa

9.1.1. Hannume TpaHcnoHgepa saenaetca ycrnosvem Ans Bbesga Ha Cekuuio 15-
58/MnatHyto astogopory no [lonoce B3uMMaHuA nnatbl, OCHALLEHHOW
ANCTaHLMOHHBIM CYUTBIBAKOLLUM YCTPONCTBOM.

9.1.2. PasmelleHne TpaHcnoHOepa BO3MOXHO UCKNIOUMUTENbHO Ha TC, AonyLeHHbIX K
ABWKEHMIO MO aBTOMarucTpansiM B COOTBETCTBUM C [lpaBunamu OOPOXKHOro
OBWXEHUS.

9.1.3. Banpewaetca Bbe3zkartb Ha Cekuuto 15-58 no lMonoce 3BI1 30 km/4 6e3
ocTtaHoBkM Ha TC 6e3 TpaHcnoHaepa.

9.14. Bo nsbexaHne COMHEHUN, CKUOKMA NPUMEHSAOTCA 1 oTobpaxatoTcsa Ha Jlnuesom
cyeTte, XOTa Ha Tabno otobpaxaetcsa Tapud 6e3 yueTta CKMaKu.
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9.1.5. B cny4yae ecnn TpaHCMNOHAEP HeucrnpaBeH, a Takke B Criydae TeXHU4eCKOW
HeuncnpaBHOCTU obopyaoBaHus, KnueHTy Heobxoaumo B3sTb bunet gns Bresga
Ha Cekumto 15-58/InaTtHyto aBTogopory. KnueHT o6sa3aH coxpaHsaTtb bunet go
ero npeabsasneHus Ha Boiesage ¢ Cekuumn 15-58/NnatHon aBTogoporu. MNpu atom
KnueHTy Heobxogumo Bocnonb3oBaTbCs Bble3aHom nonocon B3MMaHus nnarthbl,
Ha KoTopon pabotaeT Kaccup-koHTponep wnu yctaHoBneH Annapat [Npuema
Mnatexen. MNpu pgoctatodHoM GanaHce Ha JluueBom cuyete KnueHTta, lNnarta
cnucbiBaeTca ¢ Jluesoro cyeta KnveHTa ¢ y4eToM CKMOOoK, NpeayCMOTPEHHbIX
ABOHEHTCKOM NporpaMmmon, TOMbKO NpU YCroBuMM NpeabsirieHvs buneta Ha
Bble3gHOM [1yHKTe B3nmaHus nnatbl. [peTteHsnn KnneHToB B OTHOLLEHUW onnatbl
Ycnyr B cnyyasiX, ykasaHHbIX B HACTOSLLEM MYHKTE, MPUHUMAKOTCA TOMNbKO MNpwu
Hanudun y KnueHta bunera.

9.1.6. Onepatop BnpaeBe 3abnokupoBaTb TpaHcrnoHaep, nmMbo notpeboBatb ero
BO3BpaTa WMNU 3aMeHbl B Criydyae BbISIBIEHUS MOAO3PUTENbHbLIX TpaH3aKLUuWK,
CBA3aHHbIX C HETUMWYHbLIM MNaTexHbiM noBedeHvem [lonb3oBartens (B TOM
4ynucrne MHOXeCTBeHHble Bbe3abl U Bble3abl TC yepe3d ogHu u Te xe [MyHKTbI
B3MaHWUs nnatbl B TeYeHWe CyTOK, HecoBMnageHne rocyaapCTBEHHbIX
peructpaunoHHbix 3HakoB TC Ha Bbesge M Bble3ge [1naTHoro ydacTtka),
MOLLEHHMYecTBa, Mogudukaumm TpaHcrnoHaepa WM ero HeHagnexauwlero
ncnonb3oBaHnA. TpaHcnoHAep Takke AomkeH ObiTb Bo3BpaweH Onepatopy B
crnyyae pactopXxeHusa HacTosLero [loroBopa okasdaHus YCIyr ¢ UCMorb30BaHNEM
TpaHcnoHgepa no ndon npuymnHe.

9.1.7. B cootsercTBUM C ycrioBusiMn [loroBopa okasaHus ycryr ¢ UCMOfb30BaHMEM
TpaHcnoHgepa, TpaHcnoHAep MOXET ucnonb3oBaTbcs  KnMeHToOM  Ha
HeorpaHuyeHHoM konuyecTtse TC, npuHagnexawmx k ogHon Kateropum (rpynnbl)
TC. OgHako HWM Npu Kaknx OBCTOATENbCTBaX He OOMNyCKaeTCsl UCMOorb30oBaHWe
ogHoro TpaHcnoHaepa Ha pasnuyHbix TC ans nooyepeaHoro UCnonb30BaHMSA Ha
ogHown [Monoce B3MMaHWA nnartbl, OCHALWEHHON AUCTAHLMOHHBLIM CYUTBIBAIOLWMM
YCTPONCTBOM.

9.1.8. Wcnonb3oBaHue TpaHcnoHaepa Ha TC, oTHocAwemca k Kateropum (rpynne) TC,
OTNINYHOW OT TON, KOTopas Gbina ykasaHa KnneHTtom B 3asBneHuM O 3aKnoyeHnn
[orosopa, siBnaeTcs HapyLweHeM [loroBopa okaszaHus ycrnyr ¢ UCMnosib30BaHNEM
TpaHcnoHgepa. B atom cnyvyae Onepatop BnpaBe paccuyntate [lnaty B
cooTBeTcTBUM C dpakTnyeckon Kateropumen (rpynnon) TC un noTtpeboBatb OT
KnueHTa ynnatel HEYCTOMKM B pa3mepe, ycTaHoBrneHHoM B [1panc-nucre.

9.1.9. KnueHT saBnseTcsa eguHCTBEHHbIM §ULOM, OTBeYallMM 3a Hagnexaulee
NCMonb30BaHWe MOSlyYeHHOro MM TpaHcnoHgepa M NPU3HAETCA CTOPOHOM,
HecyLllen OTBEeTCTBEHHOCTb MO [loroBopy oOKas3aHusi ycrnyr C UCrorib3oBaHUEM
TpaHcnoHgepa. lNpu nepegade TpaHcnoHgepa TpeTbuMM nuuamMm KnueHT Hecer
OTBETCTBEHHOCTb 3@ BO3MOXHbIE HEONAronpusiTHblE NOCNEACTBUSA, CBA3AHHbIE C
Takon nepepadven, M obaA3aH npegnpuHATb BCe Heobxogumble Mepbl Ans
NCKIIOYEHNST Taknx HebnaronpuaTHbIX nocneacteun. Y OnepaTtopa OTCYyTCTBYET
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9.1.10.

9.1.11.

9.1.12.

9.1.13.

9.1.14.

9.1.15.

9.1.16.

00683aHHOCTb MO YCTAHOBIIEHUIO OCHOBAHWM MNOMyYEeHUss TPETbUMMK NMLaMU
TpaHcnoHgepa, a 4enUCTBUSA Takux TpeTbmx nuy no npoesgy no Cekumn 15-58 ¢
ncronb3oBaHneM TpaHcrnoHaepa nNpu3HaKTCsa AencTBuaMU camoro KnueHta, u
dakTnyeckmn Bwvesg Ha Cekumo 15-58/TMnaTHyto aBTogoOpOry TPETbUX Nl
O3Ha4aeT MX MOfiHoe corfacme co Bcemu ycrosusimm [JoroBopa opraHu3aumnm
npoesga u Tapudamu, npumeHsembimn Ha Cekuyum 15-58/INnatHon aBTogopore.

Onepatop BnpaBe OCyLeCTBNATbL aBTOMATUYECKOE cnmncaHue ¢ Jlnuesoro cyeta
Mnatel 3a npoes3g TC Knunenta no Cekuyun 15-58/InatHon aBTogopore. Pasmep
Takon lNnartel paccynTbiBaeTcs Ha OCHOBaHUKU AencTByrowmnx Tapudos.

B cnyyae, ecnu octaTtok Ha JluueBom cyeTe Huxe, YyeM VicyepnaHHbIA NUMUT,
Knnent npu npoesge no Cekumn 15-58/natHon aBTtogopore uMmeeT
BO3MOXHOCTb BblbpaTh [lonocy B3nMaHusa nnatbl ¢ Kaccupom-KOHTPONepom mnm
c AsTomaTtom lNpuema lNnartexen, n ocyLecTBuTb BHeceHue natbl HanMyYHbIMK
cpeactBamm unu C¢ nomouwlbd baHkoBckon KapTbl. [Ona BO306HOBNEHUSA
BO3MOXHOCTM npoesga no Cekuyun  15-58/[1natHon  aBTogopore C
ncnonb3oBaHnem TpaHcrnoHgepa KnueHTy HeobxoguMmo nononHuTb Jlnueson
CYerT.

[na obecnevyeHns Hagnexaiwlero (OyHKLMOHMpOBaHUSA TpaHcnoHaepa KnueHt
0053aH BbINOMHATL criegyoLwme AenCTBUS:

e cnepoBatb VIHCTpPyKUMM MO YCTaHOBKE WM WUCMOMb30oBaHMKO TpaHcnoHAepa,
pasmMmeLwleHHon Ha CawnTe;

e coxpaHaTb (npu ycnosuu, 4to [lpaBunamm npoesga no [lnatHomy
yyacTky/llpaBunamm  nonb3oBaHust  [natHeiMM ~ aBTO4OpPOraMyM  He
npeaycMoTpPeHO MHOE) MUHMMarbHY Ge3onacHyto AnctaHumo, pasHyto 10
(necatn) metpam, go Brepean mayuwero TC Bo Bpems Bbesga Ha [lonocy
B3UMaHUSA  MnaTbl, OCHALIEHHY  AMCTAHUMOHHLIM  CYUTbIBAKOLLUM
YCTPOWCTBOM, a Takke BO BpeEMS OCTaHOBKM C Uuenblo obecneyeHus
HaunyJwen pabotbl CUCTEMbI 3NEKTPOHHOIO B3VMaHWs Nnarbl.

e Onepatop He HeceT OTBETCTBEHHOCTM 3a YObiTkM KnueHTa, BO3HMKLIME
BCNEACTBME YCTAHOBKM TpaHcrnoHAepa C HapyLeHUSsMWU MONOXEHUN
MHCTpYKUMM MO yCTaHOBKE M UCMONb30BaHUIO TpaHcnoHaepa.

KnueHT 06513aH yuntbiBaTh BbICOTY U rabaputbl cBoero TC npu npoesae yepes
[Monocy B3vmaHusa nnatbl.

KnueHT 0653aH cnegoBaTb MHCTPYKUUAM, NonyyYeHHbIM Ha Bbesge Ha Cekuuto
15-58/InaTtHyt0 aBTOAOPOrY, a Takke BO BpeMsi ABMXKeHUs no MNonoce B3MmaHus
nnatbl, OCHALWEHHON ONCTaHUNOHHBLIM CHUTLIBAKOLLMM YCTPONCTBOM.

KnneHT 06s3aH cobniogatb CKOPOCTHON pexxum npu asmxkeHnn no MNonoce 9Bl
He npeBbiwarowmn 30 km/4 6e3 0CTaHOBKM.

Ecnu Ha TC KnueHTta pasmeweHo 6onee ogHoro TpaHcnoHaepa, B TOM 4ucne
TpaHCNOHAEPbI, BbINYLWEHHbIE ApyrMMM opraHusaumamu, Onepatop He Hecet
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9.1.17.

9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

OTBETCTBEHHOCTM 3@ BO3MOXHOE HaHeceHue Yyuwepba TpaHcnoHaepam
CTOPOHHUX KOMMNaHUN.

Ecnn nHoe He npegycmoTpeHo 3akoHogaTtensctBoM Poccuiickon depepauuu,
OnepaTop He HeceT OTBETCTBEHHOCTM B Criyvyae npuynHeHnsa yuepba
nmyLliecTsy unu 3ao0poBbio KnveHta B cnyyae HecobniogeHus KnveHTom
ycrnoBun Hactosiwero [loroBopa oOKa3aHWs ycnyr C  MCNofb30BaHWEM
TpaHcnoHgepa wnu [llpasun npoe3ga no [MnatHomy  y4vactky/llpaBun
nonb3oBaHus [naTHeIMM aBTOQOPOramMun Npy OTCyTCTBUM BMHBbI Onepartopa.

KnneHt o6ga3aH Bocnonb3oBaTtbcs [lonocon B3MmaHuda nnatbl ¢ Kaccupowm-
KOHTponepom unn Astomatom [lpuema [Mnatexen, ecnn 3to oBycrnoBneHo
TpeboBaHnsMn  6e30MacHOCTU  OOPOXHOrO  OBWXKEHWUHA,  MPOBEOEHMEM
TEXHUYECKNX NI PEMOHTHbIX PaboT UM MHOM NPUYNHON NMBO ecnn OTCYTCTBYET
[Monoca B3uMMaHuA nnaTbl, OCHALLEHHas [OUCTAHUMOHHBLIM CYUTbIBAKOLNM
YCTPONCTBOM.

MononHeHwue JlnueBoro cyeTa MOXeT ocyLlecTBnATbes B Odmcax ob6cnyxmBaHums
KNueHtoB, 4epe3 JlnuHbin kabuHeT, MobGunbHOE NPUNOXEHUE WNNU WHbIM
crnocobom, npepocTtaBnseMbiM OnepatopoM. Takoe MNOMOMHEHME HEe MOXET
Npon3BOAUTBLCA Ha Nonocax B3MaHUA Nnarbl.

B cnyyae HenpasomepHoro npoesga no Cekumn 15-58 6e3 BHeceHus [nathbl
HE3aBUCMMO OT MPUYUHBI (OTKa3, OTCYTCTBME HAIMYHbIX AEHEXHbIX CPEACTB,
cbon B pabore baHkoBckoM KapTbl wnu TpaHcnoHAepa, HegoCTaTOYMHOCTb
cpeacTtB Ha JlnueBom cyety u T.4.), Onepartop, Npy HanuMyuuMM OoKas3aTenbCTB
HapyweHus KnveHTom ycnoBun Hactosiwero [orosopa, [paBun npoesga no
lMnaTHOMy y4yacTKy, BnpaBe OCYLWECTBMASATbL aBTOMaTU4YecKoe CcrnucaHue
AeHexHbix cpeactB ¢ JlnueBoro cyeta KnveHta B nobor MOMEHT nocne
obpas3oBaHus 3agomkeHHocTH neped OnepaTtopom, B TOM 4MCIe Mpu OTKase
KnueHTa OT nognucaHus akta o HeBHeceHun NnaTbl.

KnueHT 3a CBOWM CYET HECET pacxofbl Ha UcnonHeHme o0bs3aTensCTB MO NpUemy
n nepegavye TpaHcnoHgepa (Bknwodas pacxogbl Ha npoe3a go Odwmca
o6Cny>XMBaHNA KITMEHTOB 451 NONyYeHWs, 3aMeHbl Uy Bo3BpaTta TpaHcnoHaepa
npu pactopxeHuu [lorosopa).

McnonHeHne obasaTtenbcTBa No Bo3BpaTty TpaHcnoHaepa Onepartopy B Ocdumce
06Cny>XMBaHNA KNMEHTOB MOXET ObiTb BO3NOXeHO KnveHTom Ha TpeTbe nuuo.
[MonHOMO4YMA TpeTbero nuua Ha COBepLUEHWE YyKa3aHHbIX AEeNCTBUA LOMMKHbI
noagTeepxaartbcs npeabssneHvem Onepartopy AkTa Bo3Bparta TpaHcnoHgepa,
nogrotosrieHHoro no cgopme MNpunoxeHna Ne9 k [Jorosopy.

9.2. ®yHKuuoHupoBaHue TpaHcnoHaepa — TexHNn4Yeckne HemcnpaBHOCTU

9.2.1.

Onepatop  npepoctaBnsier  KnMeHTy  BO3MOXHOCTb  KPYINIOCYTOYHOMO
HeorpaHuyeHHoro Bbe3ga Ha Cekumio 15-58/MnaTHyto aBTogopory no [JoroBopy
oKasaHust ycnyr ¢ MCnonb30BaHWEM TpaHCroHAepa, HO ocTaBndeT 3a cobown
npaBo B ONpedeneHHoe BpeMSA, NPU YCrOBUM MNPUYUHEHUA MUHMMAIbHbIX
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9.2.2.

9.2.3.

3aTpygHeHun ana KnveHTa wm OOPOXHOIO ABWXKEHUS, OrpaHuynBaTtb WK
npepbiBatb npoe3n no Cekumn 15-58/MnatHon aBTogopore Anst NpoBeaeHus
HEOOXOOANMbBIX TEXHUYECKMX W PEeMOHTHbIX paboT no obCcnyxuBaHuio u
ynydweHuto pabotel obopygoBaHusa yHKTOB B3auMaHusa nnatbel u Cekuumn 15-
58/TnaTtHon aBTOQOPOrY B LIENOM.

KnueHT o0693aH ucnonb3oBaTth [lonocbl B3umaHua nnatbl ¢ Kaccupamu-
KoHTponepamu wunn AsTomatamu [lpuema [1natexen, wn BHocuTb [lnaTty
HaNUYHBIMW OEHEXHbIMWU CPeacTBaMu MM C NOMOLLbI BaHKOBCKOM KapTbl B
crnyyae npoBefeHUsI TEXHUYECKMX WU PEMOHTHbIX paboT, ykasaHHbIX B MyHKTE
9.2.1 [loroBopa okasaHusa ycnyr ¢ UCnonb3oBaHNWEM TPaHCMOHAEpPa, a TaKkke B
criydae HEBO3MOXHOCTM MCMONb30BaHUA JInyHoro kabuHeTa nNo npuynHam, 3a
KoTopble otBedaeT Onepatop. B Takom cnyyae Onepatop obecnednBaet
B3umaHue [natel ¢ KnueHTa B pasmepe, COOTBETCTByKLWeM Tapudy B
COOTBETCTBUM C [loroBOPOM OpraHusauunm npoesaa.

Onepartop BnpaBse B3bickaTb ¢ KnueHTa u cnucatb ¢ ero JluueBoro cyeta cymmy,
paBHyto CToumocTu TpaHcnoHaepa, B Criydae ecrniv no pesynsratam 3KCnepTu3bl
B Cneunanm3npoBaHHOM CEPBMCHOM LieHTpe nocTasLuka TpaHcnoHaepos Oyaet
YCTaHOBJIEHO, YTO OTBETCTBEHHOCTb 3a HEWUCMNPaBHOCTb WKW BbIXOL W3 CTPOS
TpaHcnoHgepa nexuTt Ha KnneHTe nnubo ecnu Bbixog TpaHcnoHAepa mn3 CTpost
0o6ycnoBneH BHELWHMM BO30ENCTBUEM.

9.3. bnokupoBka TpaHcnoHAaepa

9.3.1.

9.3.2.

9.3.3.

9.34.

9.3.5.

KnueHT BnpaBe TpeGoBaTb GNoknpoBkM TpaHcnoHaepa TONbKO B Criyyae ero
Kpaxkvi Unu yTepw.

KnueHT gormkeH nogatb 3asiBrieHne o 6nokmpoBke TpaHcnonaepa nnbo Nn4HO B
Odunce obecnyxmBaHusa KNMeHToB, NMbo Yepes CawnT, ykazas, NOMUMO NPOYEro,
perncTpaunoHHbIM HoMep TpaHcnoHaepa v gaHHble KnneHTa.

Bnoknposka TpaHcnoHAepa OCyLLECTBAETCA B KpaTtyanwiee Bpems, HO B fto6om
cnyyae He nosgHee 23 4acoB 59 MUHYT cregylouwero pabodero AHA nocne
nonyyeHus v nogreepxgeHns Onepatopom 3aasneHus KnueHTa.

Ha ocHoBaHun cBoero 3asBrieHus KnueHT BnpaBe Monyy4nuTb HOBbIW
TpaHcnoHaep (npw ycnosuu norawieHns KnneHTom ceBoux obs3aTenscTB nepeq
Onepatopom (npu Hanuuun)) B TedeHne 15 (natHaguatv) pabounx gHew.

Ecnn TpaHcnoHaep 6bin 3abnokupoBaH 1 KnveHT oTkasbiBaeTcs OT NOyYeHus
HoBoro TpaHcroHaepa (M npu ycnosBuu 410 y KnueHTa He uvmMmeeTca Opyrux
TpaHcnoHOepoB, BblAaHHbIX B paMKax HacTosiwero [loroBopa okasaHus ycnyr ¢
ncnonb3oBaHWeM TpaHcnoHaepa), [JoroBop okasaHusa ycrnyr ¢ UCrnofib30BaHNEM
TpaHCnoHAepa cyuTaeTcs pacToprHyTbiM, n Onepatop B TeveHune 10 (oecaTtu)
pabounx AHEN C MOMEHTa MONyYeHUs COOTBETCTBYlOLLEro oTkasa oT KnueHTa
Bo3Bpawaer KnueHTy OCTaToK Hen3pacxoOoBaHHbIX AEHEXHbIX CpeacTB Ha
JlnueBom cyeTte 6e3 HauncneHms Kaknx-nmbo NPOLLEHTOB 1 NOCNe yaepXKaHus n3
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CYMMbl TakuMX HEM3PACXOAOBAHHbIX AEHEXHbIX CPeacTB CyMMbl 0bs3aTtenbcTea
KnueHta nepen OnepaTtopoM B COOTBETCTBMM C LEWCTBYHOLWMUM [Tpanc-nucTom,
Bkntodas CtoumocTb TpaHcrnoHgepa. B cnyyae HeQoCTaTOMHOCTU AEHEXHbIX
cpeactB Ha JlvueBom cyeTe Ons noraweHust obssatensctB KnueHTta nepeg
Onepatopom KnuneHT 06a3aH Bbinnatnte Onepatopy 3a40/MKEHHOCTb MO TakuM
obssatensctBam B TeveHne 10 (gecatn) paboumx AHENn ¢ MOMeHTa MonyvYeHus
cooTBeTcTBYloLLero TpeboBaHua OnepaTopa. B aTom cnyyae [JoroBop cuyntaetcsa
pacTOprHyTbIM rocrnie onnartbl/yaepxaHus  3agormkeHHocTn  KniveHta o
obsazaTtenbcTBy nepen OnepaTopom.

9.3.6. Onepatop Bnpase nNpu3HaTb TpaHCNoOHOAEP YTEPAHHbIM, €CnM OH He
ncnonb3yetcs 6onee 1 (ogHoro roga).

3a 60 (wecTbgecaT) gHeM [0 HaACTynneHust AaHHoro cpoka Onepartop
HanpaenseTt KnueHTy yBegomMneHne o HeobxoanmocTn Bo3Bparta TpaHcrnoHaepa.

YBegomneHve Onepatopa 0 HeobxogMMOoCTM BO3BpaTa TpaHcnoHaepa MOXET
OblTb HanpaeBneHoO B 3NEKTPOHHOM BWOE Ha agpec 3MEeKTPOHHOW MNoyTbl NMbo
yepes JInyHbI kabnHeT nnu MobunbHOEe NPUNOXeHNE.

B cnyyae HeBo3BpaTta KnueHTom TpaHcnoHaepa B nepBbiv AeHb 13-ro mecsua ¢
MOMEHTa rnocriegHero Ncnosib3oBaHna TpaHcnoHaepa ¢ NULUEBOro cYeTa KrmeHTa
NponCXoauT cnMcaHne CTOMMOCTM TpaHcnoHaepa cornacHo Mpunoxenno Ne3 u
Mpunoxernnto Ne11 k [JoroBopy oOkasaHuss Yycrnyr C  WCNONb30BaHWEM
TpaHcnoHaepa («[Mpanc-fluct»). TpaHcnoHaep npu 3ToM OnokupyeTca Kak
YTEPSAHHbIN.

B cnyyae BosBpata KnueHToM ycTponctBa B oduc  06CnyKuBaHUS
nonb3oBaTtenen B TedeHne 60 (wecTnaoecatn) OHEM C MOMEHTa CnucaHus
CTOMMOCTW TpaHCcnoHAepa, NPOMCXoaNUT OTMEHA CNUCAHUA U BO3BPAT AEHEXHbIX
cpencTs.

B cnyyae oTcyTCcTBMA OENCTBUW KIMEHTa Mocre cnucaHus B TedeHue 60
(wectngecaTn) OHenW, M Npu OTCYTCTBUM Ha [loroBope oOKasaHus ycryr c
NCNonb30BaHWEM TpaHCcNoHAepa ApYrux TPaHCMNOHAEPOB, HAYMHAETCH Npouece
pacTopxeHust [loroBopa cornacHo n.14.

9.3.7.  KnueHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HeraTUBHbIE MOCNeACTBUS, B TOM
yucre U 3a NpPOTMBOMPAaBHOE WCMOSb30BaHUE TPETbUMU NULAMU OEHEXHbIX
cpeacTtB Ha JluueBom c4yeTe, B criydae, ecnu KnueHT He coBepLunn OenUCTBUN,
npenycMoTpeHHbIX nyHkTom 9.3 [loroBopa oOkasaHus ycnyr ¢ UCnosib30BaHNEM
TpaHcnoHgepa, Npu ytepe unn xuweHun TpaHcnoHaepa.

10. BHeceHue nameHeHuMn B AaHHble KnueHTa

10.1. B cnyyae nameHeHnsa nHpopmauum, ykazaHHon KnmeHTom B ero 3asBrneHnn, a Takke
npegocTaBrieHHON B COOTBETCTBUM C [NpunoxeHunem 1 k [loroBopy okasaHus ycnyr ¢
ncnonb3oBaHneM TpaHcnoHaepa, KnneHt obsasaH ysegomutb 06 atom Onepartopa B
nMCbMeHHOM Buae 4epes JIMyHbii KabuHeT nnn MobunbHoe npunoxeHue (ecnm
nmMeeTcsa Takas BO3MOXHOCTb) nnbo B Oduce obCnyXMBaHUSA KNMEHTOB B TEYEHUE
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20 (pgBapuatuv) KaneHgapHbIX OHEW C MOMEHTa 3aKpbliTUS OTYETHOro nepuoga.
Onepatop nmeeT NpaBo 0TKa3aTb B MPUHATUM 3asiBNEHNA O BHECEHUMN U3MEHEHNI B
crnyyae npeaocTaBneHus HenpaBWUiibHO 3anofiHEHHbIX )OpPM 3asiBNEHUW, UNu B
Cnyyae HapyweHus yKasaHHbIX CpokoB. [lpu aTtom KnueHTy HanpasnsieTcs
yBegomneHne o6 oTkase B MPUHATUM 3asIBNEHUSS O BHECEHMM M3MEHEHUW MO
yKasaHHbIM KnneHToM KaHanam cBs3u.

10.2. N3ameHeHune gaHHbIx KnueHTa BCTynaeT B cuny B TedeHune 10 (aecaTtun) paboymx gHewn
nocrne nonydyeHnss Onepatopom oT KnmveHTa yKa3aHHOrO YBeAOMIIEHMS W
CONYTCTBYIOLLMX AOKYMEHTOB.

10.3. Ecnn  KnuneHT >xenaet wu3mMeHUTb 3asBrneHHyto Karteropuio (rpynny) TC,
3aperucTpupoBaHHyl0 Ha TpaHcnoHgepe, M Npu STOM He XeraeT nonyyatb
AononHuTenbHbin  TpaHcnoHaep, KnueHT yeBegomnsieT o6 atom Onepatopa B
nMcbMeHHOM Buae (No doopme 3asBrneHnsd, pasmeLleHHon Ha Cante), Yepes JInyHbIN
KabuHeT nnn MobunbHoe NpunoxeHune (ecnn UMeeTCHa Takad BO3MOXHOCTb) nnbo B
Oduce obenyxmnBaHns kKnMeHToB. B Takom cnydvae nameHeHvne Kareropum (rpynnbl)
TC BcTynaer B cuny Ha cnegyowmn aeHb nocre nonyyvyeHuss OnepaTopom
yBegomneHns ot KnueHTta. Onepatop wumeeT npaBo OTKasaTb B MNPUHATUU
HenpaBuWbHO 3anonHEHHbIX OPM 3asBneHnn, ygegomms 06 atom KnveHTa.

10.4. lo momeHTa nonyyeHuss OnepaTopoM YyBeOOMMEeHUss 06 W3MEHEHUW AaHHbIX
KnueHta KnueHT HeceT puUCK BO3HWKHOBEHMS HEOMaronpusiTHbIX MOCNEeacTBUN
ncnonb3oBaHna OnepaTtopom HeakTyarbHbIX CBEAEHUA, B TOM YuUCre B pesynbraTte
OTNPaBKM BCEX CYETOB, OTYETOB W MHbIX [LOKYMEHTOB Ha YyCTapeBLWWA agpec
KnueHTa.

11. OcyuwecTBneHne B3ammMmopacyeToB
11.1. NMnaTtexwu no [loroBopy oka3aHusi ycnyr ¢ MICNosfib30BaHWeM TpaHCcnoHaepa

11.1.1.  ®ukcmpoBaHHbIM exeMecsayvHbl nnaTtex ynnadmsaeTrcs KrnveHTOM 3a Kaxabiu
NOMHbIN KaneHgapHbI Mecsil, HayMHasi ¢ MOMeHTa nepegayvm TpaHcnoHaepa
KnueHTy u© 3akaHuYMBasi MOMEHTOM BoO3Bpata TpaHcnoHgepa OnepaTtopy.
CTopoHbl noaTBepXXOakwT, 4YTO nepegada WM Bo3BpaT  TpaHcrnoHgepa
0OopMIIAKOTCA NognucaHneM, COOTBETCTBEHHO, (i) AkTa npuema-nepegaym (Cm.
[MpunoxeHne 6), B KOTOPOM yKasaH BblbpaHHbIN Tapud (cm. MpunoxeHune 11) n
(i) Akta o pacTopxxeHun porosopa (cm. [lNpunoxeHue 7). PuUKCMpPOBaHHbIN
eXeMeCSYHbIN NnaTex 3a Kaxabl KaneHgapHbl MecsL, okasaHusa Ycnyr Bcerga
B3MaeTCs B MOMHOM pasMmepe W ynnaduBaeTcs 0O MOMEHTa ucyeprnaHus
AEHEeXHbIX CpeacTB Ha NnuueBoM cyéTe KnneHTa.

11.1.2. CrtoumocTb [OnonHUTErNbHbIX YCNyr ynrnadvuBaeTcs 3a Kaxabl MOMHbIN UMn
HENoONHbIN KaneHaapHbIM MecCsl, HadnHaa C MoMeHTa 3anpoca KnueHTom
HononHuTtenbHbIX ycnyr (HO B N0GOM cryvae He paHee nepeaadn TpaHcnoHaepa
KnueHTy) 1 3akaH4mBass MOMeHTOM oTka3a KnveHTta ot [JononHuTernbHbIX ycnyr
(Ho B nwbom crnydyae He nosgHee Bo3Bparta TpaHcnongepa Onepatopy),

UTS-M11-S00-CRM-AGR-U1785.02-2025-07-01-PZO-OTR_TSA GENERAL CONDITIONS [RU] 14 (32)



He3aBuCMMO OT ob6bema ycnyr no opraHnsaunm npoesaa, okasaHHbIx KnneHTty no
[orosopy opraHusauuu npoesga. Ecnun nHoe He npegycmoTpeHo B [Npanc-nucTe,
ecnu KnneHTt 3anpawmusaeT JononHutenbHble ycnyrn, Ao 15-ro uncna mecsaua,
TO onnara 3a NepBbln KaneHaapHbli Mecsl, okadaHusa [JononHUTENbHbIX YCIyr
yCTaHaBMBaeTCa paBHOW pa3mepy MOMHOM CTOMMOCTU [JONOMHUTESNbHbLIX YCAYT;
ecnn KnueHT 3anpawwmsaeT [ononHutenbHble ycnyrn, 15-ro yncna mecsaua u
nosgHee, TO onfiata 3a MepBbl  KaneHOapHblM  Mecsl, oKasaHuA
[ononHuTenbHbIX yCnyr YycTaHaBfvMBaeTCA pPaBHOW MOMOBUHE pasmepa
ctommoctn [ononHuTtenbHblx ycnyr. Onnata [JononHuTenbHbIX YCnyr 3a
nocnegHnn KaneHgapHbIM MecsiL, Bcerga B3MMaeTcsi B MOSIHOM pasmMepe.

11.1.3. Onnata  ®PUKCUMPOBAHHOIO  EXEMECHYHOro  nnatexa W CTOMMOCTU
[ononHUTEnNbHbIX YCNYr 3a Kaxabl KaneHaapHbI MecsiL, NPON3BOAMTCH NyTem
cnvcaHusa OeHexHbIx cpeacts ¢ Jluuesoro cyeta B 23 yaca 00 MUHYT nepBoro
AHS yKasaHHOro Mecsua (a 3a nepBbin KaneHaapHbIn Mecsl, okasaHusa Ycnyr mn
[ononHutenbHbIX yenyr — He no3aHee 23 yacos 00 MUHYT criegytoLlero paboyero
AHA nocre Hadana okasaHusa Ycnyr n [JononHUTenbHbIX YCnyr COOTBETCTBEHHO).
YkaszaHHble B Hactoswem nyHkte 11.1.3 [JoroBopa okasaHust ycrnyr c
NCronb30BaHNWEM TpaHcrnoHAepa MOMOXEeHUS TMPUMEHSAIOTCA B OTHOLUEHUMU
[OonoNHUTENbHLIX YCIyr, eCriv NHOe He NpeaycMOTPeHo aencteyrowmm panc-
NINCTOM.

11.1.4. B cnydyae Heucnonb3oBaHUA TpaHcnoHZepa B TedeHwe 12 (gBeHaguatw)
KaneHaapHbIX MecsaueB, HavmHada ¢ 13 (TpMHaguaToro) KaneHgapHoro mecsiua
PUKCUPOBAHHBIN eXeMeCsYHbIA nnaTtex ynnadmeaetrcs KnueHToM 3a Kaxablv
cnegyoLwmn KanengapHbix Mecsiu, BNAoTb 4O MOMEHTa COBEPLLEHNSA NOE3OKN C
NCrnonb30BaHNEM TpaHcnoHaepa, NMbo A0 MOMeHTa Bo3Bparta TpaHcrnoHaepa
Onepartopy.

11.2. OTYeTHOCTbL
OT4yeTHOCTL, NpeaocTaBnsieMmas (hn3n4eCKuUM nuuam

11.2.1. OnepaTtop npegocraBndaeT KnueHtam — ou3nyeckum nvuam 4oCTyn K OTYETHbIM
AOKyMEeHTaM B BUAe AEeTann3npoBaHHOIMO €XeMeCAYHOro ot4yeTa (CM. onucaHme
AaHHOro otyeta B NyHkTe 11.2.4. HWXKe) B 3NeKTPOHHOM dhopmate B JIn4yHOM
kabuHeTe unm MobunbHOM npunoxeHun Yepes 15 (NATHaaUaTb) KaneHaapHbIX
AHEeN nocne oKOH4YaHUs OTYETHOrO nepuoaa.

OT4yeTHOCTD, npepocrtaBsndemMad wpunanyvYeCKmm nuvudam, wuvHAaunBuAyanbHbIM
npeanpuHumMmarTensam, rocygapCtBeéHHbIM U MyHUUUnanbHbIM opraHam

11.2.2. B cnydyae [OBWXeHWA [OeHEXHbIX cpeactB no nuuesBomMy cyeTy KnuneHTa B
kaneHgapHom mecsue Onepartop npepoctasnsetr KnveHtam — opuanyeckum
nmuam  nobor  OpraHU3aunoHHO-NPaBOBON  POPMbI,  UHAMBUAYASbHBIM
npeanpuHMMaTrensaM, rocyaapCTBEHHbIM UM MyHWUMNANbHbIM  OpraHam
cnegyowime OTYETHble OOKYMEHTbI: aKT OKa3aHHbIX YCyr, eCcrnv MpUMEHUMO:
cyeT-pakTypy no ABaHCOBbLIM NriaTexam W cyeT-pakTypy MO OKa3aHHbIM 3a
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Mecsil, ycnyram, OTYeT areHTa no ycnyram npoesga no uHoiM Cekumam unu
MnatHbIM goporam C wucnonb3oBaHveMm TpaHcnoHaepa OnepaTopa, cyer-
dakTypa (ecnu NpuMeHMMO) no ycrnyram npoesga no uHbiM Cekuuam unm
MnatHbIM goporam c mucnonb3oBaHWem TpaHcnoHaepa Onepatopa (ganee —
«OTYETHbIE JOKYMEHTbI») 3a OTYETHbIN Nepuoa C y4EeTOM KonmnyecTBa npoesnos
no [llnatHomy y4yacTky B 9nekTpoHHoOM dopme B JIMyHOM kabuHeTe wunu
MobunbHOM npunoXxeHun Yepe3d 5 (NATb) KaneHAapHbIX AHEen nocne
3aBepLUEHMA OTYETHOrO Nepuoaa n B bymaxHon popme vepes 15 (naTHaguaTthb)
KaneHgapHbIX OHEW nocrne OKOH4YaHMS OTYEeTHOro nepuoga. Ecnu okoHyaHwe
yKaszaHHOro B HacTtosLeM nyHkte [JoroBopa cpoka npenocTaBneHns OTYETHbIX
AOKYMEHTOB NpuxoguTcs Ha Hepabouun aeHb, NpegocTaBneHve Joctyna K
AokymeHTam B JluyHomM  kabuHete wvnn MOOWMNBHOM  NPUINOXEHUM
OCYLLIECTBNSETCA He No3gHee crnepytoLlero paboyvero gHs.

11.2.3. BapwuaHTbl NnpegocTaBneHns OTYETHOCTU:

e - OnekTpoHHasa nouyta: ecnu KnueHT BbibMpaeTr BapuaHT 2 «OTnpaska
OTYETHbIX AOKYMeHTOB no E-mail (snektpoHHon no4te)» B pasgene |l
«[JononHuTenbHble ycnyr» 3asiBreHnss O 3akndeHun [oroBopa, TO
OTYETHblEe [JOKYMEHTbl HanpasnslTCA B JrEeKTPOHHOM BUAEe Ha ajpec
9NEKTPOHHOM MOYTbI, yKa3aHHbiM KnveHToM B 3adBneHUM O 3aKnyeHuu
[loroBopa,;

e - [louta: ecnun KnuneHT BbliOMpaeT BapmaHT 1 «OTnpaBka OTYETHbIX
OOKYMeHTOB Mo noyte» B pasgene Il «JononHuTtensHble yenyr» 3asBneHus
O 3aknioyveHun [oroBopa, TO OTYETHble [OOKYMEHTbl HarnpasnsalwTCsa B
GymakHOM BuAE Ha NOYMTOBbIM agpec, ykasaHHbIn KnueHTom B 3asBneHumn o
3aknoveHun orosopa;

e - Oduc obcnykmBaHUs KNMEHTOB: B criydae oTkasa KnueHTa oT paccCblfiku
OTYETHbIX [JOKYMEHTOB MO [MOYTE/3NEKTPOHHOM Mno4vTe, BCE OTYETHbIE
OOKYMEHTbl MOryT OblTb npegocTaBneHbl KnueHTy no ero 3anpocy B
bymaxHom Buage B nwbom un3 OducoB 0BCNYKMBAHUA KITUEHTOB,
pacrnonoXeHHbIx Ha NyHkTe B3umaHusa nnatbl 1 asTogoporn M-11 ¢ 15-ro no
25-e yicno Mecsua, cnegyroulero 3a OTYETHbIM.

e -[lo TENEKOMMYHMKALMOHHBLIM KaHanam CB3N Yepe3 CUCTEMY SNEKTPOHHOIO
OOKyMeHToobopoTa, ¢ cobniogeHmem TpeboBaHuin 3akoHogatenscTBa PO,
OENCTBYIOWNX Ha gaTy OTnpaBkM AOKyMeHTa, ecnn oT KnueHta Obino
nonyyeHo Cornacue Ha TakoM OBMeH O OKOHYaHWsA OTYETHOro nepuoga.
Cornacue mMoxeT 6bITb NpegocTaBneHo nytem nognucaHusa Cornawexus 06
9MNEKTPOHHOM AOKYMEHTOOBO0pPOTE HEMOCPEACTBEHHO B Ohmncax npoaax unm
KBannuMuMpoBaHHOW 3fIEKTPOHHOM MOAMNUCLID B CUCTEME ONEKTPOHHOIO
AOKymMeHToobopoTa.
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11.2.4. YKasaHHbIN Bbllle [OeTanu3npoBaHHbI  eXeMeCAYHbI  OTYET  BKIOYaeT
nHpopmauuio o6 OTYETHOM nepuode B OTHOLIEHMM BCeX TpaHCNoHOepoB
KnveHTa n cogepXuT cnegyoLwyo MHopMaLmio:

» fata u Bpemsa Kaxgoro Bvesga Ha Cekuuio 15-58 wnum lNMnatHyto
asTogopory n Bbelesga c lNMnatHoro yyactka/llnatHom asTogoporu no
Kaxxgomy TpaHcnoHaepy;

= [lyHKT B3MMaHUA nnaTbl, Yepes KoTopbii Bbin ocywecTeneH Bvesa Ha
Cekuuto 15-58 vnun MnatHyto aBTogopory v Beliesa ¢ Cekunn 15-58 nnu
[MnaTHOM aBTOOOPOMM NO KaXkgomy TpaHcnoHaepy;

= pa3mep [Nnatbl ¢ ykazaHmem Kateropuwm (rpynnst) TC;
= pa3mep Tapupa;

= cymma PMKCUMPOBAHHOIO EXEMECAYHOro nnarexa;

=  CTOMMOCTb [JONOnMHUTENBHbLIX YCNyr (Mpy Hann4um);

= BCce [JOonornHuTenbHble nnatexu no [loroBopy okasaHua ycnyr c
ncnonb3oBaHWEM TpaHcnoHgepa (Npy Hanuuum);

= o6yt cymmy K onnare no [JJorosopy;
=  ABaHcOBble nNnaTtexu KnueHTa;

= Hanor Ha gobasneHHyto ctoumocTb (HOC), HaYMCNEeHHbIN B OTHOLLEHUM
obuen cymmbl K onnare no [Jorosopy;

" WHble 3aJoSMKeHHOCTu/nepeyncrneHnss co CcTopoHbl Onepatopa, C
yyeTom geuncteytoLero Npanc-nucra.

11.2.5. Onepatop He HeceT OTBETCTBEHHOCTU 3a WCKaXeHue WHdopmaumu,
cofepxallenca B JOKYMEHTax, yKasaHHbIX B HacTosiwem nyHkTe 11 [JoroBopa
OKasaHus ycrnyr ¢ MCMnonb30BaHMEM TpaHCNoHAepa, npousollewen no BuHE
KnueHTa, unum HECaHKUMOHUPOBAHHLIN LOCTYN K TakuM AOKYMEHTam npu ux
nepegade Mo noyTte, a Takke 3a HecBOEeBpPEeMeHHoe mnonyyeHue KrnneHTom
yKa3aHHbIX JOKYMEHTOB, MoBreKkLwee 3a cobon npuynHeHune yuwepba Knmenty. B
crnyyae HenonyyYyeHusl ykasaHHbIX [OKYMeHTOB no noyte KnveHTy cnegyet
yBegomuTb 06 atom Oneparopa.

11.2.6. KnuveHT Bnpase npegbaBuTb npeTteHauto Onepatopy Mo CNopHOM ornepauuu,
nposegeHHon no JlMueBomMy cyeTy B pacyeTHbln nepuon, B TeveHune 30
(TpMauaTtn) kKaneHdapHblX AHEW C [aTbl COBEpPLUEHWA CMOPHOW ornepauuu.
OTcyTCcTBME NMUCbMEHHOW MpeTeH3un KnueHTa B yKasaHHble CPOKM O3HavaeT
cornacue KnveHTa co Bcemu onepaumsamMmu, nposeaeHHbIMU Mo JlueBomy cHeTy.

11.3. [leHeXHble cpeacTBa Ha JlnueBom cyete

11.3.1. [eHexHble cpeactea, BHOCMMble KnveHTOM B Uensdx OCYLIECTBEHMUS
ABaHCOBOrO nnarexa, y4mTbiBaloTCs Ha JInueBom cyeTe B crieqytoLme CpoKu:
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e baHkoBCKOM KapTOM M HaNUYHbIMU OEHEXHbIMW CpeacTBaMu: B MOMEHT
BHECEHMA Ha JlnueBon cYerT;

e baHKOBCKMM nepeBodoM: B TedeHne 48 (Copoka BOCbMW) 4acOB C MOMEHTa
Takoro nepesoja.

Cpoku, ykasaHHble B HacTtosiiem nyHkte 11.3.1 [loroBopa oka3aHus ycnyr c
ncnonb3oBaHWEM TpaHcrnoHaepa, MoryT OblTb  yBenuyeHbl B crniyyae
BO3HMKHOBEHUS cboeB B paboTe GaHKOBCKOW CUCTEMbI NNaTenbLIMKA.

11.3.2. KnueHT Bnpase nonosnHATb JInueson c4eT ¢ ncrnornb3oBaHneM baHKOBCKMX KapT
yepe3s JInyHbin KabuHet, MobunbHoe NnpunoxeHne unmn HannyYHbIMN AeHEXHbIMU
cpencrTeamu unu ¢ ncnonb3osaHnem baHkoBckux kapT B Odumcax obecnyxmBaHus
KIMEHTOB.

Takke KnueHT BnpaBe nononHuTb Jlnuesown cyet GaHKOBCKMM NepeBodoM, B
3aBMCUMOCTW OT YycroBui [oroBopa OKa3aHusi YCNyr C WCMNoSfib30BaHUEM
TpaHcnoHaepa.

JononHuTensHasa nHdopmauma no ApyruMm crnocobam nononHeHus Jlnuesoro
cyeTa goctynHa Ha Canre.

11.3.3. [eHexHble cpencTtBa, oTpaKeHHble Ha JluueBoMm cyeTe, MOryT HanpasnsTbCS
OnepaTopom Ha cregytoLime Lenu:

e B3uMaHue [lnatel B cooTeBeTcTBUM C Tapudamm u ycrosusimu [orosopa
opraHmsaumm npoesga B OTHOWeHWM [lnaTHoro y4actka M C  WHbIMK
9KBMBANEHTHbIMU COrMalleHnsMn B OTHoweHuu [naTHbix asTogopor (Cm.
pasgen 13);

e onnarta CDVIKCVIpOBaHHOI'O eXeMeCA4YHOro nnarexa,
e onnata JononHuTenbHbIX ycnyr, npu ycrnosumun nx 3anpoca KnneHtom;

e rioralleHue 3aJO0rmKeHHOCTU, uucnsawenca 3a Knventom no [orosopy
OKasaHus yCcryr ¢ UCNoNb3oBaHMEM TpaHCNoHaepa.

11.3.4. Bos3BpaT [O€HEeXHbIX CPEeACTB C NUUEBOro CYE€Ta BO3MOXEH MpW 3aKpbITUK
nuueBoro cyeta/npekpalleHnn [OroBOPHbIX OTHOLLEHMW, nocne Bo3BpaTa
Knuentom TpaHcnoHngepa(oB) B ucnpaBHom paboyem coctosiHum Onepatopy
(vnn  ynnatel CtommocTtu TpaHcnoHgepa(oB)) w onnatbl/yaepXaHus no
obsasarensctBam KnneHta nepen Onepatopom. [lpyn Bo3BpaTe AEHEXHbIX
CpeacTB B crnyvae coBeplleHus owubodyHoro nnatexa KrmeHTom ocTaTok
NMUEBOro CYETa He MOXeT ObITb MeHee CcToMmocTM TpaHcnongepa(oB) B
cooTBeTCcTBMM C gdencteyownm [lpanc-nuctom (cm. [punoxeHne 3 wn
Mpunoxexne 11).

12. MpepBapuTenbHbI 3aKka3 TpaHcnoHAaepa

12.1.KnneHT BnpaBe ogopMUTL NpeaBapuTeEnbHbIM 3aka3 TpaHcnoHgepa nyTem
3anoNHEHNs ANEKTPOHHOM hopMbl 3asiBNeHnsa B cBoeM JInyHoOM kabuHerTe.
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12.2.

Mpn ycnoBum COOTBETCTBUA KBanM@UKALNOHHBIM TpeboBaHMAM U yCrOBUAM
AGoHeHTCckOM nporpaMmmbl  KnneHT MoxeT BbibpaTb BapuaHT AOOHEHTCKOM
nporpaMmmbl, KONMUYECTBO 3anpalinmBaembiX TpaHCNOHAEPOB, cnocobbl onnaTthbl, a
TakKke MecTo AoCTaBku TpaHcnoHaepa.

12.3.MecTo 1 cpokn goctaBku TpaHcnoHaepa onpeaensaeTca ncxons ud cnocoba onnarbl,

BblGpaHHoro KnneHtom B JInuHom kabuHete nnu MobunsHom npunoxeHmn. Cpoku,
ykasaHHble B 12.3.1 [loroBopa okasaHus yCrnyr ¢ UCNofb30BaHMEM TpaHcnoHaepa,
MOryT ObiTb yBenu4yeHbl B Crydyae BO3HMKHOBEHUsS cboeB B pabote GaHKOBCKOM
CUCTEMbI NNaTenbLUMKa.

12.3.1. B cny4yae ocywecTterneHus KnueHTom npeasaputensHOM onnarbl:

e baHKOBCKOM KapTOW: OOCTaBKa OCYLUECTBMSIETCA B TeyeHue 4 (4eTbipex)
yacoB B Odumc obcnyxmBaHusa knveHToB, NMBO B TedeHue 24 (aBaguatm
yeTblipex) YacoB Ha lNMyHKT B3umMaHua nnatbl No Bbibopy KnneHTa;

e bBaHKOBCKMM NepeBOAOM: AOCTaBKa OCYLLECTBNSAETCA B TedeHne 48 (copoka
BOCbMM) YacoB B Ochmc obecnykmBaHns KNMeHToB, Nnbo Ha MyHKT B3MMaHnS
nnatbl No Belbopy KnuexTa.

12.3.2. B cnyvae, ecnun KnueHT BbiOGpan onumio onnatbl HanNU4HbIMU AEHEXHbIMU

12.4.

cpeacteBaMu, gocTaBka TpaHCnoHAepa OCYLLECTBSETCA B TeHeHne 4 (YeTbipex)
yacoB B Ocuc obcnyxkmBaHus KNMeHTOB no Bbibopy KnveHTa.

Mepepmaya  TpaHcnoHaepa KnveHTy  ocyuwlecTtBnsietcs Ha  OCHOBaHuM
nognuceiBaemoro KnveHtom B Oduce obenyxmBaHmsa kKnueHTos/IyHKTe B3MMaHUA
nnatel Cekumn 15-58 3aseneHus n Akta npuema-nepegadm TpaHcnoHgepa (CMm.
MpunoxeHne 6) ¢ yvyetoMm nyHkTOoB 6.1., 7.1.2 n 7.1.10. HacTosAwero [doroBopa
OKasaHus yCryr ¢ UCNoNb30BaHMEM TpaHCNoHAepa.

13. TMopsigok npoe3noB KnueHta no uHbiMm Cekumam unu MNnaTtHbIM aBTOgOpOram C
ucnonb3oBaHuem TpaHcnoHaepa OnepaTtopa

13.1.

13.2.

13.3.

Ycnyra WHTeponepabenbHOCTN SBNSETCA YacTblo  YCNyr, NpeaocTaBnseMblX
Onepatopom no [loroBopy oka3aHusi ycriyr C MCMoNnb3oBaHWEeM TpaHCnoHaepa B
paMKax cornaileHusi 0O MexornepaTopckoM B3aMMOodencTBuM, 1 goctynHa KnueHty
MO YMOMYaHWIO NpW akTMBauuu NUMLEBOro CYeTa.

Mpn nogkntodeHHon ycnyre WHTeponepabenbHocTn, Onepatop o0643yetcsa, oT
CBOEro0 MMEHW, HO B MHTepecax M 3a cyeT KnueHTa obecneunmtb BO3MOXHOCTb
npoe3ga TC KnueHTa ¢ ucnonb3oBaHuem TpaHcnoHaepa Onepartopa no NnaTtHbIM
astogoporam, a KnmeHT o6s3yetca Bo3MecTUTb pacxoabl Onepatopa Ha
NCMOSTHEHNEe OAaHHOro nopyyeHust (pasmep nnatbl). AreHTcKkasi KOMUCCUS 3a Takue
YCNyrn cyuTaeTcs BKNHOYEHHON B PUKCUPOBAHHBLIM €XEeMeCAYHbIM nnaTtex no
HacToswemy [lorosopy.

Bvesg TC KnueHrta, wucnonbaytowero TpaHcnongep Onepatopa Ha [lnaTtHyto
aBTogopory npusHaetcs nopyyeHnem Knuenta, gaHHbiMm Onepartopy, 3aknio4mTb OT
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nmeHn OnepaTopa, HO B MHTepecax un 3a cdeT KnneHta gorosop o6 okasaHum ycnyr
no opraHunsauuu npoesaa no lNnatHon asTogopore.

13.4. KnueHT BNpaee He ncnonb3oBatb TpaHcnoHaep Onepartopa anga npoesaa no Cekuyuu
15-58, nHbim Cekunam u NnatHeiM aBTogoporam. B Takom cniyvyae emy Heob6xoamMmo
cHATb TpaHcnongep Onepatopa ¢ BetpoBoro ctekna TC (wnn ¢ gpyrux
nosepxHocten TC, KoTopble NO3BONAIT obecnevnTb nepegady curHana u ykasaHbl
Ha Cante www.mil1-neva.ru) u nomecTutb TpaHcrnoHaep(bl) B 3aWUTHLIN
MeTannmn3npoBaHHbIN NakeT. KnueHT HacToAwmMM noaTeBepxaaeT, 4To B Chnyyae
YCTaHOBKW HECKONbKMX TpaHcnoHgepoB Ha ogHo TC KnneHT cornaluaeTcs ¢ Tem, 4To
CTOMMOCTb Npoe3aa no NnatHomy yvacTky Byger paccumTaHa Ha ocHoBe Tapudos,
NnpUMeHNMbIX K JlMueBOMy cYeTy, CBA3aHHOMY C TeM TpaHCnoHZepOM, CuUrHan
KoToporo 6yaer pacnosHaH oOopydOBaHMEM SMEKTPOHHOIO B3WMaHWSA nnathbl
nepebiM. B cnyyae Bbesga no ogHomy TpaHcrnoHAepy, a Bble3ga Mno-Apyromy
TpaHcnoHgepy, noesaka dyaet paccuntaHa no MakcumansHomy Tapudpy. Onepartop
He HEeCET OTBETCTBEHHOCTUM 3a YObITKM KNMeHTa BCNeAcTBME OAHOBPEMEHHOrO
ncnonb3oBaHnAa ABYX unu 6onee TpaHCNOHOEPOB B MOMEHT NOE3KMU.

13.5. MNMpn uncnonb3oBaHuMnM TpaHcrnoHaepa M-11 15-58 gna npoesga no yyacTkam
OCHaLLIEHHbIX 6e3bapbepHon cuctemon CeoboaHbIN NOTOK [Nonb3oBaTens 06s3aH:

e 03HAKOMWUTCHA C OENCTBYHOLLMMM NpaBunaMmm opraHmsaumm npoesga Ha camTe
COBCTBEHHMKA y4acTKa;

e [POBEPUTb HanNMuMe CcnucaHusi AEHEeXHbIX CPeAcTB C NMUEBOro cuyeta
TpaHcnoHaepa criocobamu, yCTaHOBNEHHBIMU OMUTEHTOM;

e MpoBepuUTb 3agormKkeHHoCcTb No PH3 Ha camte cobGCTBEHHMKA NnaTHOro
y4acTka;

B cnyyae HecpabaTtbiBaHUsA TpaHcnoHaepa npu npoesge Yepes PBI1, cuctema
cuntbiBaet N'PH3 TpaHcnopTHOro cpeactsa, v nomnb3oBaTenb 006s3aH onnaTtuTb
3a[l0MKEHHOCTb B TeyeHue S5 KaneHaapHblX AHEW C MOMEHTa COBepLUEeHUs
npoesaa.

13.6. B cnyyae HapyweHus KnmeHTom ycnosun HacTosiwero [loroBopa, npasus npoesaa
no NMnaTtHoOMy y4acTKy, a TakKe HapyLleHUsa NpaBun Nofb30BaHMs MHbIMU Cekumnsamm
unn lnaTHeIMKM aBTOQOPOramMn, MNpPWU COBEPLUEHMM onnaTbl npoe3ga Mo WMHbIM
Cekuuam mnum NnatHbiM aBTo4OpPOramM € NOMOLLbK TpaHcnoHaepa, OTKIHOYEHHOMO OT
ycnyrim - UHTeponepabenbHocTn, OnepaTtop ocTaBnser 3a cobon npaso
akTuBupoBaTtb ycnyry VIHTeponepabensHoCcTM Ha TpaHcnoHaepe 1 cnucatb NOMHYH
lMnaTy 3a npoesg.

13.7. Cnepyowme opraHnsauum BeicTynatoT [locTaslimkamm ycnyr:

e [ocymapctBeHHass komnaHus «Poccuinckne aBTOMOOUNbHBIE  OOPOTNY,
topmanyecknin agpec: Poccuinckasa ®epepaumnd, 127006, Mocksa, CTtpacTHom
6ynbBap, a. 9, BebcanT: https://russianhighways.ru B 0OTHOLWEHWM
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- aBTOMOOMIbHOW AOpOru obLero NonNb3oBaHNa pegepanbHOro 3HaveHnsa M-
11 «HeBa» MockBa — CaHkT-INeTepbypr, y4acTkm 58 km — 543 km, y4acTok 648
KM — 668 KM;

- aBTOMOBOUNbHOWM Aoporun obuiero nonb3oBaHusa eagepanbHoro 3HavyeHnsa M-
4 «[loH» Mocksa - BopoHex - PocTtoB-Ha-[JoHy - KpacHogap - HoBopoccuick;

- aBTOMOOMbHOM AOpOru obLero NonNb3oBaHNa pegepanbHOro 3HaveHnsa M-
3 «YkpanHa» MockBa - Kanyra - bpsiHCK - rpaHuua ¢ YKpanHon: yvacTtkmn 124
— 173 km 1 173 — 194 km;- aBTOMOOMNBHOM OOPOrK O6LEro Nonb30BaHUS
denepanbHoro 3HavyeHust A-113 LleHTpanbHas konbueBas aBTOMOOWUITbHAsA
popora: ydactok km 0 —km 105 (LIKA-3), ywactok LIKAL 5-3, LUKAO-4, LIKAL-
1, coegmnawowmn astogopory M-10 «Poccusi» M HaceneHHbIn MNyHKT
«JlncnHueBo»;

- aBTOMOOMNbHOW A0pOoru obLero NonNb3oBaHNa oegepanbHOro 3HaveHnsa M-
12 «BocTok» cTposwasca ckopocTHad aBTomobunbHas gopora Mockea -
KasaHb - EkaTtepuHbypr — TiomeHb;

- aBToMOobunbHasa gopora «O6xoa r. ToNbATTN C MOCTOBLIM NEPEXOAOM Yepes
p. Bonry coctaBe mexayHapogHOro TpaHCMOPTHOro maplpyta «EBpona —
3anagHbln Kutany;

- aBTOMOOWNBLHONM A0pOorM OOLLero Monb3oBaHUs PerMoHarbHOro 3HavyeHus

Pecnybnukn bBawkoptoctaH — HOBbI Bble3g w3 ropoga Ydbl Ha
aBTOMOGUNBbHYIO Aopory doegepanbHOro 3HadyeHnsa M-5 «Ypany («BocTouHbin
Bble3n»);

- aBTomobunbHon poporn A-289 «KpacHogap — CnaBsiHck-Ha-KybaHn —
Temptok — aBTomobunbHas gopora A-290 Hosopoccumnck — Kepyby» y4acTok
km 10 - km 128;

e OOuwectBo Cc orpaHudyeHHon oTBeTcTBeHHOCTbIO «OCA CeBepo-3anagy,
topugundecknin agpec: Poccunckas ®enepaums, 191186, r. CaHkT-lNeTepbypr,
nep. BonbiHcknia, A. 3A nutepa A, nomell. 63-H, kom. 3, BebcanT: https://osa-
SZ.ru — B OTHOWEHUM aBTOMOOUILHOM [Oporn obwero nonb3oBaHUSA
denepanbHoro 3HadeHna M-11 «Hea» MockBa — CaHkT-lNeTepbypr Ha
ydacTkax 543 kM — 646 kM, 668 kM — 684 Km;

e OO6LIECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbI «O6beanHeHHble CucTembl
Cobopa lNMnatbi», topuandecknn agpec: Poccuiickas ®egepaums, 123112, r.
MockBa, lNpecHeHckas Hab., A4. 6, ctpoeHne 2, at. 13, nom. |, kom. 23,
BebcanT: https://unitoll.ru/ - B OTHOWEHUM aBTOMOOMNBHOW OOpOrM odLiero
nonb3oBaHus denepanbHoro 3HaveHna M-11 «Hesa» MockBa — CaHKT-
MeTepbypr Ha y4acTke 15 kM — 58 km;

e OO6LeCTBO C OrpaHU4YeHHOM OTBETCTBEHHOCTbIO «Marmcrtpanb ceBepHOW
cTonuubly, opuandeckmn agpec: Poccunckas ®epepauma, 191014, CaHkT-
Metepbypr, yn. HekpacoBa 14-A, Bebcant: https://nch-spb.com, - B

UTS-M11-S00-CRM-AGR-U1785.02-2025-07-01-PZO-OTR_TSA GENERAL CONDITIONS [RU] 21 (32)



OTHOLUEHMM aBTOMOOMMBLHOM [OpOrn obLWero nonb3oBaHua «3anagHbli
CKOPOCTHOM AMaMETP» C TPAHCNOPTHbIMW  pa3Bsi3kaMu B panioHe
Lknnepckoro npoToka, Ha nepecedvyeHun C LyBanoBckuM npocnekTom,
OPNONYECKUN;

e AKumoHepHoe obuecTBOo «HoBOEe KayecTBO OOPOr», HPUONYECKUNA adpec:
Poccunckas ®Pepepaumsa, 117556, Mocksa, Bapwasckoe wocce, 95,
cTpoeHue 1, BebcanT: https://m-road.ru, B OTHOLLEHWMK:

- aBTOMOBOUNbHOWM Aoporun obuiero nonb3oBaHusa eaepanbHoro 3HavyeHnsa M-
1«benapycb» MockBa - rpaHvua c¢ Pecnybnukon bBenapycb (0o6xoa
OanHUoBO) y4acTok KM 33 — KM 66;

- aBTOMOGMNbHOM aoporu obuiero nonb3oBaHnsa ropoga MoOCKBbI — y4acTOK
NMHeHOro oObekTa YyNUYHO-OOpPOXHOM cetn - CeBepHbii  aybnep
KyTysoBckoro npocnekta (npocnekt barpatmoHa) ot Monogorsapaenckon
TPaHCNOPTHOW pa3BA3kn 40 MOCKOBCKOro MexayHapOo4HOro 4erioBoro LeHTpa
«Mocksa -Cutny» Boonb CmoneHckoro HanpaeneHust MOCKOBCKON »KenesHom
aoporu;

e OOwecTBO C  OrpaHuM4YeHHON OTBETCTBEHHOCTbIO «PernoHanbHas
KOHLIECCMOHHAaA KOMMNaHus» topuanyecknin agpec: Poccuickasa Pegepaumns,
680022, Xabaposckuin kpan, r Xabaposck, yn. BopoHexckasn, g. 47A,
atax/nomews. 4/30-42, Bebcant: https://khabarovsk-bypass.ru, — B
OTHOLWIEHUN aBTOMOOWMNIbLHOM pgoporn obuwiero nonb3oBaHua «Ob6xog .
Xabaposcka kKM 13 — km 42y;

e Ob6LECTBO C OrpaHNYEHHON OTBETCTBEHHOCTBLIO « TPAHCTONMY, OPUONYECKUI
agpec: Pocunckasa ®epepaunsa, 121096, r. Mocksa, yn. Bacunucel KoxuHon,
a. 1, k.1, nomew,. 2/22, BebcanTt: https://vis-transtoll.ru, - B oTHOLWEHUN
aBTOMOOMNbHOM AOoporn obuwero nonb3oBaHus MbITMLWMHCKAA CKOPOCTHas
xopaa (BuHorpagoso — BonTtnHo — TapacoBka);

e [ocymapcTBeHHOE KaseHHoe y4dpexaeHune ropoga MockBbl « ADMUHUCTPATOP
MOCKOBCKOrO  MapkKOBOYHOrO  MPOCTPaHCTBa», HOPUANYECKMA  adpec:
Poccuiickaa ®epepauna, 125040, Mockea, yn. Ckakosas, g. 19, sebcawnr:

https://msd.mos.ru, - B OTHOLIEHMM Yy4yacTKa YMAUYHO-LOPOXHON CEeTH,
obpasoBaHHoro CeBepHo-BocTouHOM xopaon MOCKOBCKOrO CKOPOCTHOro
Aanamerpa.

13.8. CnepyioLme opraHnsaumm BeICTynawwT AMUTEHTAMMU:

e OO6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «O6beanHeHHble Cuctemsl
C6opa lNMnatbi» - OmuTeHT TpaHcnoHaepos M11, BebcanT : https://unitoll.ru/;

e O6LEeCTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO « ABTOAOP-INaTHble JJoporny
- OMUTEHT TpaHcnoHaepoB « T-Passy, BebcanT: https://avtodor-tr.ru/;

e AKuMoHepHOe obuwectBo «HoBoe kayectBO OOpor» -  OMUTEHT
TpaHcnoHaepoB «[MaBHasa gopora», BedcanT: https://m-road.ru;
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e OOLLECTBO C OrpaHM4YEeHHOW OTBETCTBEHHOCTbID «Maructpanb CeBepHOW
cTonuubl» - AMUTEHT TpaHcnoHaepoB «3CL», BebcanT: https://nch-spb.com/.

13.9. B cny4ae Hecornacus KnneHTa ¢ CyMMORN CniMcaHnsa AeHeXHbIX cpeacTs ¢ Jinuesoro
cyeTa nocne noesgkun, KnmeHTt Bnpaee HanpaButb NpeTeH3untio OnepaTtopy B TeYeHne
30 (Tpuauatn) KaneHgapHbIX AHEN ¢ MOMeHTa npoesga. OTcyTCcTBUE MUCbMEHHOM
npeteH3nn KnueHTa B ykasaHHble CPOKM O3HayaeT cornacve KnueHTa co Bcemmu
onepaunamu, npoBefeHHbIMK Mo JInLeBoMy cyeTy.

13.10. OnepaTtop ocBobOXOaeTca OT OTBETCTBEHHOCTM 3a HeobecneyYeHne BO3MOXHOCTU
npoesga KnueHta no lnaTHbiM aBTOg4OpOraMm C MCMNOSfb30BaHMEM TpaHcnoHaepa
Onepatopa, ecnn Onepatop 3abnaroBpemeHHO yBegomun KnueHta o
BO3HMKHOBEHMM  HE3aBUCALMX OT Hero ob6CToATENbLCTB, MNPEnATCTBYHOLMX
NCNONHEHNIO yKa3aHHbIX 06513aTenbCTB.

13.11.Ycnyrm no opraHu3aumm npoesga no [lnatHon aeTogopore oOkasbiBalTCA B
COOTBETCTBUU C NpaBuUnamMmmn okasaHusa ycnyr no opraHusauumm npoesga (npasvnamm
npoesga), yCTaHOBMNEHHbIMU Ha cooTBeTcTBylowen natHon aBTtogopore. KnneHt
OTBEYaEeT 3a CaMOCTOATENTbHOE 03HAaKOMIIEHNE C rnpaBuiaMmm, CTOUMOCTbIO YCIYT Mo
opraHu3aumm npoesga Ha cooTBeTcTByloLen [naTHon aBTogopore.

13.12. OnepaTop BnpaBe pacTopraTb COrnaweHus Mo oKa3aHui ycnyr Ha [naTHbIX
aBTogoporax npu ycrnosun obssaTtenbHoro yesegomrieHns KrveHTa B CpOK,
yKa3aHHbI B cornalleHnn o npoesae, AeCTBYIOLLEM Ha COOTBETCTBYOLWEeN [naTHon
aBTogopore.

13.13. OnepaTop BnpaBe nepedaBaTb OMUTEHTaM MepcoHarnbHble AaHHble KnueHTa B
uensax McnonHeHus Hactoswero [loroBopa oOkasaHus ycryr C MCMNOrb30BaHMEM
TpaHcnoHAepa, a TaKkke B criydae HeobxoauMOoCTH NoNyyYeHns 4aHHON MHopmauum
B uenax npusnedyeHna KnveHTta K opuandeckon OTBETCTBEHHOCTM 3@ HE3aKOHHble
nencTeus, npeanpuHaToble KnneHTom B OTHOweHun [natHom aBTogoporn wnu
MocTaBLwuka ycnyr.

13.14.Bo u3bexaHne coMHeHumn, CTopoHbl cornawatwTcsa, 4YTto KnmeHT Hecer
OTBETCTBEHHOCTb 3a Ntobon yuwepd, KOTOpbIN MOXET ObITb MPUYMHEH MMYLLECTBY
Onepartopa unu umyLLecTBy, ABNAIOLWEMYCS YacTbio [1naTHOM aBTO4opOrn, a Takxe
3a HapyLweHunsa KnneHTom npaeun Nonb3oBaHus [naTtHbIMM aBTO4OpOramu.

14. PacTopxeHue [loroBopa oKka3aHUs yCrnyr ¢ UCMONb30BaHMEM TpaHcnoHAaepa

14.1. PactopxeHne [JoroBopa okKasaHus ycryr C MCMNOMb30BaHMEM TpaHCrnoHaepa no
nHuumnatmnee KnmueHra

14.1.1. KnueHT BMApaBe pacToprHyTb HacToswmi [loroBop oOKasaHus ycnyr c
ncnonb3oBaHWeEM TpaHcnoHaepa B noboe BpemMsi B nopsigke, NpeaycMoTpeEHHOM
nyHktamn 14.3. n 14.4. HacTosiwero [loroBopa.

14.2. PactopxxeHne [JoroBopa oKasaHus ycryr C MCMNOfb30BaHMEM TpaHCrnoHgepa no
nHuumatmee Onepartopa:
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14.2.1. OnepaTop BnpaBe pacToprHyTb HacToAwmun [oroBop oOkasaHus ycnyr c
NCNoNb30BaHMEM TpaHCMNoHAepa Mocfne COOTBETCTBYIOLIErO YBeOOMIEHUS
KnveHTa B cnegyowmnx criyvasx:

e ecnu KnueHT nmeeT 3agormkeHHOCTb nepen Onepatopom no [orosopy
oKasaHWs ycryr ¢ UCNonb30BaHNEM TpaHCMNOHAEepa;

e ecnu KnueHT He ncnonHsaeT Haanexalim obpasom cBou o6s3aTensbCcTBa no
[loroBopy okasaHusi ycnyr C WCMonb30BaHMEM TpaHCMoHAepa, BKoYast
NONOXEHNs, KacatoLmnecs Ncrnonb3oBaHus TpaHcrnoHaepa, a Takke npasuna
npoesna no MNMnatHbIM aBTOAOPOraM;

e ecnn cbown/nonomka/uameHeHne cuctembl paboTbl  TpaHcnoHaepa
npouncxogaTt no BuHe KnnenTa;

e ecnu KnmeHT oOT3biBaeT CBOe corflacue Ha o6paboTky wn nepegady
nepcoHanbHbiX AaHHbiXx Onepatopom w/vnn KoHueccnMoHepoMm TpeTbum
CTOpOHaM B uUensx wucnonHeHwa [loroBopa oOkasaHuMs  ycnyr c
MCMonb30oBaHNMEM TpaHcnoHAepa B COOTBETCTBUM C nyHkTamu 13.11 n 17.3
AaHHoro [lorosopa.

14.2.2. OnepaTtop Takke Bnpase pacToprHyTb [loroBop oOKasaHua ycnyr c
Ncnonb3oBaHWEM TpaHCMNoHAepa C npeasapuTeribHbIM yBegomMmneHnem KnueHta
B CrieyroLmx criydasx:

(@) NnueBon cyeT He ucnonbdyetcs KnveHTom B TeveHue 6 (LecTu) MecsuesB U
Gonee, Npu HaNM4YUKM BCEX CNeayLMX YCIOBUIA:

i. Y KnueHTa HeT 3apernctpupoBaHHbix Bbesaos Ha Cekumio 15-58/naTtHble
asTogoporuy;

ii.  BanaHc JlnyeBoro c4yeTta HyneBou NN oTpuUaTENbHbLIN;

iii. Tlo oOkoH4YyaHMn TeKkywen nosnoBuHbl roga KrneHT He Hanpasun
COOTBETCTBYOLLEE YBeAoOMIIeHNE O xenaHum KnneHTa npoanute [Joroeop;
nnéo

(b) Nuueson cyeT He ncnonb3yetca KnneHtom B TedyeHme 1 (ogHoro) roga u 6onee.

YBegomneHnne Onepatopa O pacTtopeHuu [JoroBopa MOXeET ObiTb HanpaBreHo B
3MEKTPOHHOM BMAE Ha agpec 3MEKTPOHHOM NoyTbl 6o yepes JIMyHbIN KabnHET unn
MoObunbHoe NpunoxeHue.

14.3. B uenax pactopXeHus HacTtosero [loroBopa okasaHus yCryr ¢ UCnofib30BaHUEM
TpaHcnoHgepa (no uHuumatmee KnveHta unm Onepatopa) KnveHT obpawiaetcs B
Oduc obecnyxmBaHMA KIMEHTOB UMM HaXMMaeT KHOMKY «YAanuTb 3KayHT» B
MoOunbHOM NPUNOXEHUN UMW Ha camTe ONa noagnucaHust AKTa O pacTopXXeHuu
[oroBopa okasaHusi yCnyr ¢ UCnonb3oBaHWEM TpaHCNoHAePa U NHbIX HEODXOAMMbIX
AokymeHTOB. B TeyeHne 10 (gecatn) pabounx gHen ¢ gatbl nognucaHusa Akta o
pacTop>XeHUN AoroBopa WU ¢ AaTbl HanpaBfeHUs YBEAOMSIEHUS O pPacTOPXKEeHUU
KnveHnty (B cnyyae pactopxeHus no wuHuyuatmse Onepartopa) OnepaTtop
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Bo3Bpawaer KrnuneHTy OCTaToK Heu3pacxodoBaHHbIX [OEHEXHbIX CpeacTB Ha
JlnueBom cyete 6e3 HauMCNEHUs Kakux-nmbo MPOUEHTOB M MOCHe yaepXaHus u3
CYMMbl TakKMX HEM3PACXOAOBAHHbIX OEHEeXHbIX cpeacts obsizatenbcTtB KnveHTa
nepen OnepatopoM B COOTBETCTBUM C Aencteywowmm [lpanc-nuctom. B cnyyae
HeJOCTAaTOMHOCTN [OdEHEeXHbIX CcpeacTB Ha JlnueBom c4vyeTe Ond noraweHus
obsasarenbcTB Knuenta nepen Onepatopom KnveHT 065a3aH Beinnatnte Onepatopy
3a40/MKEHHOCTb MO TakMM obs3aTenbCcTBam B TeyeHue 5 (nsaTu) paboumx AHen c
MOMEHTa NonyyYeHnsa cooTBeTcTBytoLlero TpebosaHms OnepaTopa.

14.4. lNepeyeHb JOKYMEHTOB, HEODXOAMMbIX 4S5 BO3BpaTa AEHEXHbIX CPeacTB:
e 3afaBneHune Ha pacTop)XeHue rno ycrtaHosneHHon OnepaTopomM popme;
e AKT O pacTtopxeHuu;

e HaknagHasa Ha BO3BpaT TpaHcrnoHaepa.

Mpu 3anonHeHUn 3asiBNeHUss Ha pPacTOPXXEHWE OT PYKWU, TEeKCT AOIMKeH ObITb
MOHSATHBIM, CrioBa 1 Lndpbl AOMKHBLI ObITb Pa3GopPUNBLIMU.

14.5. B cnyyae pactopxeHus HacTosiwero [loroBopa okasaHus ycryr ¢ UCNOfb30BaHMEM
TpaHcnoHaepa no nHnynatmse Onepartopa B CBA3U C HencnosiHeHnem obs3aTenbCcTB
co cTopoHbl KrnveHta no [loroBopy oOKasaHuMa ycnyr C UCNONb30BaHWEM
TpaHcnoHaepa, OnepaTtop Brpase B3blCKaTb/yaep>xaTb c KnneHnta
COOTBETCTBYIOLLUME (PaKTMYeCcKne pacxodbl, MOHEeCeHHble MM B CBA3M C
pacTtopXeHuem [loroBopa oka3aHus yCryr ¢ UCNonb3oBaHWEM TpaHcrnoHaepa (Takme
Kak pacxofpbl MO OTNpaBke LOKYMEHTOB U T.M.).

14.6. Mpn pactopxeHun HacTtosduwero [loroBopa oOKasaHus YCnyr C MCMNonb30BaHMEM
TpaHcnoHgepa KnueHT ob6s3aH BepHyTb TpaHcnoHgep Onepatopy B nobom um3
OdmcoB obecnyxmBaHna KnmeHToB. Npu aTom TpaHcnoHAep AOMKEH HAaX0OUTbCA B
ncnpasHom pabovem coctoaHun. Bosspat TpaHcnoHaepa OnepaTtopy odhopmnsieTcs
AkTOM O pactopxeHun (cm. [lMpunoxenune 7). Ecnn KnueHT He Bo3Bpalwjaet
Onepatopy TpaHcnoHaep B COOTBETCTBUM C HaCTOAWMM nyHKTOM [loroBopa
OKa3aHus yCnyr ¢ MUCnonb30BaHMEM TpaHcnoHaepa, KnveHT obs3aH BO3MECTUTb
OnepaTtopy CtonmocTb TpaHcnoHaepa B TedeHne 5 (natu) pabounx gHen ¢ MOMeHTa
nony4yeHuss  cooTBeTcTBytowero TpeboBaHms Onepartopa. [lpu  Hanmuum
BO3MOXHOCTH, yKkasaHHast CtoumocTb TpaHcnoHaepa byaet yaepxxaHa OnepaTtopom
M3 CYMMbl HEeu3pacxOO4OBaHHbIX [OEHEeXHbIX CpeactB Ha JlnueBom cueTe,
nognexawmx Bo3sparty KnueHty.

14.7. Hactosawwmin [loroBop okasaHusA ycnyr ¢ UICNofib30BaHNWEM TpaHCMNoOHAepa cymMTaeTcs
npekpaLleHHbIM nocrne Bossparta KnueHtom TpaHcnoHaepa B ucrnpaBHOM paboyem
coctosaHum  Onepatopy (mnu  ynnatel  Ctoumoctn  TpaHcnoHgepa) u
onnatbl/yaepxaHna obasatenbcts KnveHTta nepea Onepatopom.
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14.8. B cny4ae HesaBkM KnveHTa Ons nonyvyeHus octatka AeHEeXHbIX CPeACTB B TeYyeHue
30 (Tpuauatn) gHen c gatbl HanpaeneHua OnepaTtopoM YyBEeOOMMEHUS O
pacTtopXXeHuun [loroBopa okasaHusa yCnyr ¢ UCnofb30BaHMEM TpaHCrnoHaepa unu B
cnyyae nonyyeHus MIMCbMEHHOro oTkasa KnueHTa oT nony4yeHusi Bo3Bparta octartka
AeHeXxHbIX cpeacTB Ha Jluuesom cyete KoHueccMoHep nmeeT npaso, Ha OCHOBaHWUU
COMNpOBOANTENBHbLIX 4OKYMEHTOB OT Onepartopa, nepeydncnntb eHexHble cpeacTea
KnueHTa Ha cyeT 6naroTBopuUTENbHON OpraHn3aumm, ykazaHHon Ha Canre.

15. TMopsapok paboTtbl ¢ o6paweHnsammn KnueHtosB

KOHTAKTHAA %
NHOOPMALINA

LleHTp ynpaBneHus
OOPOXHbIM OBVXKEHMEM

OKCTPEHHbLI HOMEP
I
L

KPYrmoCyTOYHO

Kopotknin Homep *2323

Konn-ueHTp

OBCNY>XNBAHNE
KITMEHTOB

@)

¢ 6:00 go 22:00

88007751000

Odpunc obenyxuBaHus
KNMEeHTOoB

OBCNY>XNBAHUE
KNMMEHTOB Ha MBI «MockBa»

21 km
O,

¢ 6:00 go 22:00

000 «OCCIT» M-11 15-58, OkcnnyaTtaumMoHHbIN LeHTp, OTaen
MoyToBBLIN agpec no pabore ¢ knueHTamu, Xnmkn, MockoBckasi obnactb, 28 km,
141400
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clients@m11-neva.ru

@ yourfeedback@unitoll.ru
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https://www.m11-neva.ru

I0S:
OdpuumansHoe https://apps.apple.com/ru/app/TpaHcnonaep/id1506754728
MOBUNBbHOE NPUNOXEeHNe .
«TpaHcnoHaep» Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

15.1. o Bcem Bonpocam, CBA3aHHbIM C OKazaHuem Ycnyr unu JononHUTernbHbIX YCryr no
[oroBopy okasaHus ycnyr ¢ UCNonb3oBaHWEM TpaHcnoraepa, KnneHt nmeet npaso
HanpasuTb OnepaTtopy obpalleHne ogHUM 13 CreayrLmMx cnocobos:

15.2. ObpalLeHnsa KnneHToB AOMKHbI COOTBETCTBOBATL CriedyroLmnm TpeboBaHmaM:

e Ona Bcex obpaweHnn B obasaTtenbHOM nopsake ykasbiBatoTcs: hamunug,
MMSA, OTYECTBO UNKN MOMHOE HanMmeHoBaHWe KnueHTa, KOHTaKTHble AaHHble
KnueHta (noytoBbii agpec wn(unun) TenedoH u(unm) agpec aNeKTPOHHON
noyThl), CyTb OOpaLleHuns;

e ansa obpalieHunn, cBs3aHHbIX ¢ npoe3aom KnneHta yepes [NyHKTbl B3MMaHNS
nnatbl OOMOMHUTENBHO YKa3blBalOTCA: AaHHble O MNpoes3ge: Aarta, Bpewms,
MMyHKT B3MaHusa nnatel, [onoca B3auMaHna nnatbl (MO0 BO3MOXHOCTM), AaTa
Bvesga Ha [lMnatHbIn yyacTok M Bblesga ¢ [lNnaTtHoro yyactka/llnatHown
asTogoporu, Kareropus (rpynna) TC;

e B 06paLLl,eHVIVI He OornyckaeTtcda ncnorb3oBaHmne HeHOpMaTMBHOVI JIEKCUKMN.

15.3. OnepaTtop umeeT NnpaBo He NPMHMMATb K pacCMOTpeHuto obpalueHms KnneHTos, He
cooTBeTcTBYlOWME TpeboBaHusaMm nyHkTa 15.2 [loroBopa okasaHua ycnyr c
NUCNonb30BaHMEM TpaHcnoHAepa, a Takke obpalleHusi, B KOTOPbIX YyKasaHbl
HEeJOCTOBEPHblE KOHTaKTHble [AaHHble. HegoCTOBEpHOCTb KOHTAKTHbIX [AaHHbIX
ycTaHaBnueaetca OnepaTtopoM nNpu HEBO3MOXHOCTU CBA3aTbCs C KnneHToM no
yKa3aHHbIM B 06paLleHM KOHTaKTHbIM AaHHbIM B TedeHue 5 (natn) paboumx aHEN.
OnepaTop umeeTt NpaBo He MPUHMMATb K paccMoOTpeHuto obpalleHms KnneHTos, He
CBSAi3aHHble C OKadaHueM Ycnyr unu [lononHutenbHbIX ycnyr no [JoroBopy okasaHus
yCInyr ¢ UCNonb3oBaHWEM TpaHcnoHaepa.

15.4. Ecnn nHoe He npegycmoTpeHo [OroBopoM okasaHus ycryr C MCMNonb30BaHUEM
TpaHcnoHgepa v (unu) 3akoHogatenscTBOM Poccuinckon depepauuun, Onepartop
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npegoctaBnsier KnueHTy oTBeT Ha obpalleHue, NPUHATOE K pPacCMOTPEHUIO
OnepaTopomMm B COOTBETCTBMM C HacToswMM [1oroBOpoM oOKasaHusa ycryr c
ncnonb3oBaHMEM TpaHcnoHAepa, B TedeHne 10 (aecatn) pabounx gHen ¢ MOMeHTa
NOCTYNMeHNs Takoro obpalleHus.

16. [MpumeHnmMoe NpaBo U paspelleHne CnopoB

16.1.

16.2.

16.3.

Hactoawun [oroBop oOKasaHWa ycnyr C UCMOfb30BaHMEM TpaHcrnoHaepa
perynupyeTtcsa 3akoHogaTtensctBom Poccurckon ®epepaunn.

Ecnm wnHOe He npeaycMOTpeHO AEeWCTBYIOLWMM  3aKOHOAATENbCTBOM, MNpw
BO3HUKHOBEHUN cropa mexgy OnepatopoM n KnveHtom, KnueHT ob6dA3aH, 0o
npeabsaBneHns ucka kK Oneparopy, HanpaBuUTb EMY MPETEH3UIO B MMCbMEHHOM BUAE.
Yka3aHHasa npeteH3nsa paccmartpmaetcsd OnepaTtopomM B COOTBETCTBUM C NOPAOKOM
paccmoTpeHus obpaweHnn KnueHTtoB, ykaszaHHbIM B NyHKTe 15 [loroBopa okasaHus
yCInyr ¢ Ucnonb3oBaHMeM TpaHcnoHgepa. Mpu OTCyTCTBMM peLleHnst No npeTeH3nm
KnueHTta B TeyeHue 10 (gecaTtn) paboumx gHEN C MOMEHTA MONYYEHUS NPETEH3UN
Onepatopom  (ecrivm  MHOM  CPOK  He  MNpedycMOTPeH  AEeNCTBYIOLLUM
3aKoHo4aTeNbLCTBOM), CMOP NOASNEXUT PpacCMOTPEHUIO B CyaebHOM nopsiake, Kak 31o
YyKa3aHO HUXe.

B cnyyae paccmoTtpenuna cnopa mexgy Onepatopom m KnveHTom B cyaebHom
nopsake KOMMETEHTHbIMU CyaebHbIMM OpraHamu npusHaTca cyabl Poccuiickon
denepauun. C yyeTomM nonoxeHun craten 28-32 pakgaHCKoro npoueccyanbHOoro
kogekca Poccunckon depepaumm KU, ecnm MHOE He  NpedycMOTpeHOo
3akoHogatenbctBoM Poccuiickon degepaunn, OnepaTtop BrpaBe 3aKNiYUTbL C
KnveHTOoM cornaweHne o noacyoHOCTW cropa Ha yCrnoBUsX, COrMacoBaHHbIX
CrtopoHamn. B cnyyae ecnu KnveHToOM 4BRseTcs  opuguvyeckoe  nuuo
(MHOouBMAayanbHbIM NpeanpuUHMMaTerns), BCe Cropbl, BbITEKAKOLWME U3 HACTOSILLEro
[oroBopa okasaHua ycryr C MWCMNofnb30BaHMEM TpaHcrnoHaepa, noanexar
pacCcMOTPEHMIO B COOTBETCTBYIOLLEM CyAe N0 MecTy HaxoxaeHust Oneparopa.

17. 3aknuutenbHble NONOXeHUs

17.1.

Onepartop w/unn KoHueccnoHep ocTaBnsieT 3a cobow npaBo BHOCUTb NHOObIE
N3MEHEeHUs B NONOXeHUsa HacToswero [lorosopa okasaHus ycryr ¢ UCNonb30BaHUEM
TpaHcnoHgepa, B [panc-nuct, Tapudbl 1 B nonoxeHus [JoroBopa opraHu3auuu
npoesga (Bknioyaa [lpaBuna npoesga no [MnatHomy y4acTtky).  KnuneHT
yBEOOMMHAETCA O TakuX W3MEHEHUAX MNyTeM pasMeLLeHUss COOTBETCTBYIOLLEN
nHpopmauumn Ha Cante, B Ocbmcax obcnyxmBaHmsa KNMEHTOB 1 [yHKTax B3MMaHus
nnaTbl He No3gHee, Yem 3a 5 (NATb) AHEN 4O Hayana AeNCTBUS Takux U3MEHEHUIA.

B cnyyae ecnu KnneHT He cornaceH C BHOCMMbIMW W3MEHEHUSMW, OH BrpaBse
oTkasaTbCA OT WCNOMHEHWs HacTodAwero [loroBopa oOKasaHusi Yycnyr c
NCnonb3oBaHWeM TpaHcnoHaepa B TeyeHue 7 (cemun) paboymx gHEW C MOMEHTa
yBE€OOMSIEHNSI O BHOCUMbIX N3MEHEHNSAX; B MPOTMBHOM Ccriydae 6yaer cumTtaTbes, YTO
KnueHT npuHMmaeT BHOCMMbIE U3MEHEHMS.
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C mMomeHTa BCTynneHua B cuny [loroBopa okasaHusi ycriyr ¢ WUCNosib30BaHWEM
TpaHCnoHA4epa B HOBOW pefakumm (MameHeHwn K [loroBopy oOKasaHus ycnyr c
ncnonb3oBaHneM TpaHcnoHaepa) KnveHTbl o64a3aHbl cobrnogatb yCroBUS TakoM
HOBOW pefakumen [loroBopa okasaHus ycnyr ¢ UCMnorb30BaHUEM TpPaHCNOHAepa.

HeB3npasa Ha nonoxeHus Hactodwero nyHkta 17.1 [oroBopa okasaHusi ycnyr c
ncrnornb3oBaHneM TpaHcnoHaepa, Onepartop n/unu KoHueccnoHep Bnpase BBOAUTb
HoBble ADOHEHTCKMe nporpaMmmbl MO cornacoBaHuio ¢ KOHUECCMOHEPOM, O YeMm
ysegomnsetr KnueHToB ¥ wupokyt obuectBeHHOCTb 6e3 HeobxoaumocTu
cobnogeHss  Kakumx-nmbo CpokoB  ONs  NpeaBapuUTENbHOrO  yBeOOMIIEHMS
OTHOCUTENbHO BCTYNMEeHUs B cuiny ABOHEHTCKMX Mporpamm.

17.2. B cootBeTcTBUM CO cTaTben 6 PeneparnbHoro 3akoHa Ne 152-93 ot 27.07.2006 r. «O
nepcoHarnbHbIX JaHHbIX», OnepaTop B nepuog aenctens [JoroBopa okasaHusa ycnyr
C MCMNonb30BaHMEM TpaHcrnoHaepa W B JdanbHeuweM [0 [OOCTUXKEHUS uenu
00paboTkM nepcoHarnbHbIX AaHHbIX (MCnonHeHue [loroBopa oOKasaHusa ycnyr c
NCNoNb30BaHMEM TpaHCcnoHAepa) nNpou3BoamMT 06paboTKy nepcoHanbHbIX OAHHbIX
(macnopTHble OaHHble, NMOYTOBLIN agpec, HoOMepa KOHTaKTHbIX TernedoHOB, agapec
9NEKTPOHHOM  MOYThbl), [OaHHbIX O  TPaHCNOPTHOM  cpeactee  (Mogens,
rocyapCTBEHHbIN perncTpaunoHHbIn HoMmep, uBeT) KnueHTta — pusnyeckoro nuua (B
TOM u4ucne ocywecTsnder cbop, cuctemaTmsauumio, HakonneHne, XpaHeHue,
oBGHOBNEHNE, W3MeHeHne, o0e3nuunBaHne, YHUYTOXEHME), B TOM u4ucne c
NCcnonb3oBaHMEM WHMOPMaLMOHHbLIX cuctem OnepaTtopa wu/unn KoHueccuoHepa.
OnepaTop BnpaBe OCYLWECTBMNATb XpaHEeHWe nepcoHanbHbiX AaHHbIX KnueHta B
TedyeHne 5 (NATU) NeT ¢ MOMeHTa npekpalleHns HacTosuwero [loroBopa okasaHus
ycrnyr € Wcnonb3oBaHWeMm TpaHcnoHgepa. [0 mncTteyeHUM ykKasaHHOrO Cpoka
nepcoHarnbHble JaHHble KnneHTa YHUYTOXarTCA.

17.3. 3aknoyas HacToAwmn [JoroBop okasaHWs ycnyr ¢ UCrorb3oBaHWeM TpaHCcnoHaepa,
KnneHT gaet cBoe cornacue Ha:

17.3.1. 06paboTKy nepcoHanbHbIX AaHHbIX W nNepedadvy [AaHHbIX TPEeTbUMM fnuam
Onepatopom n/vnun KoHueccroHepoM ¢ Lernbio NcnonHeHus [JoroBopa okasaHus
yCryr ¢ UCNonb30BaHWEM TPaHCNOHAEPa;

17.3.2. nonydyeHne peknambl MpyU MNONb30BaHUWM YCnyramn, a TakkKe WUCMonb3oBaHue
nepcoHaribHbIX JaHHbIX B CTAaTUCTUYECKUX N UHBIX UCCneaoBaTenbCKUX Lensx, B
Lensax NPoABWXEHNA YCryr, B TOM Y1cne nyTemM 3aknioveHus npsambix [JoroBopos
oKasaHWsl yCnyr ¢ MUCrnorb3oBaHMEM TpaHcrnoHgepa ¢ KnneHtamu ¢ NoMOLLbO
CpencTB CBA3N.

17.3.3. Ecnn Onepatop w/vnun KoHueccunoHep nopyvaetr o6paboTKy nepCoHasbHbIX
AaHHbIX KnnueHTa TpeTbeMy nuuy B LensX, yKkasaHHbIX B NyHKTax 17.3.1 n/mnu
17.3.2, /vunu B Lensx ocyLLeCTBNEeHUs nNpas 1 3aKOHHbIX MHTepecoB OnepaTopa
n/vnn KoHueccrnoHepa n/vunu Knuenta, cornacmne KnneHTa Ha Takoe nopyyeHue,
B TOM YuCre Ha nepegady ero nepcoHarnbHbIX AaHHbIX TaKOMy TpPeTbeMy nuuy,
06paboTKy nepcoHarnbHbIX AaHHbIX TakUM TPETbUM fULIOM B COOTBETCTBUMU C
nopyyeHnem Onepatopa u/mnun KoHueccnoHepa He TpebyeTcs.
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17.3.4. KnueHT umeeT npaBo Bblpa3nTb CBOM OTKa3 OT OCYLIECTBIEHUS OeNCTBUWN,
nepeyncrieHHblx B nyHktax 17.3.2 u 13.11 Bbiwe nyTeMm npegoctaBneHus
Onepatopy COOTBETCTBYHOLEro MNUCbMEHHoro yeegomnenHus B Odwmce
obCNyXMBaHNA  KNMEHTOB  NMBO  nyTemM  HanpaBfieHUs  3NEKTPOHHOro
yBegomneHus B JlInyHom kabuHete nnm MobunbHOM NpumnoXeHuu.

17.4. KnneHt yBegomneH M Ge30roBOpPOYMHO COrMallaeTcsi, YTO YCNOBWUS HACTOSLLEro
[loroBopa oOkasaHus ycnyr C Wcrnonb3oBaHWeM TpaHcnoHaepa u [lpanc-nucrta
ABNAOTCA pe3ynbratoM cornawieHnsa mexagy CTtopoHamu 1 3aMeHsaT cobon nobbie
WHble YCTHble WNW npejwecTByoWmMe MNUCbMEHHbIE [LOrOBOPEHHOCTU Mexay
Onepatopom n KnneHtom.

17.5. B uenax koHTpons 3a ucnosHeHvem [JoroBopa okasaHus ycrnyr ¢ UCNofb30BaHMEM
TpaHCcrnoHAepa W yperynupoBaHWs BO3HMKaloWuX crnopoB OnepatopoM MOXeT
OCYLLEeCTBMATLCA perncrpaumsa (8 ToMm 4vucrne poto n Buaeodukcaumnsa) aktos
ncnonb3oBaHnsa [natHoro yyacTtka/[lnaTHbIX aBTOAOPOr, BKtoYawLwasa cbop,
XpaHeHue 1 UCNonb3oBaHWe criedyrLwmnx aHHbIX:

e [OCyAapCTBEHHbIN perncTpaumoHHbii Homep TC;
e oTorpadus (BuaeounsobpaxerHune) TC;

e (oTorpadusa Bogutens 3a pynem TC;

e BpeM4d 1 MecTo ucrnosnb3oBaHna Cekunn 15-58.

CoBepuieHne KnmeHTOM KOHKMIOAEHTHbIX OEUCTBUM NyTem dakTU4ecKoro Bbesna
TC, ynpasnsemoro KnueHtom, Ha Cekuuto 15-58/[natHyto aBTOAOpOry O3Hadaet
cornacne KnueHTa Ha ocyuwecteneHme Onepatopom cbopa (B ToM yucne ¢oTo-,
BMageodgmkcaumm), NCNonb3oBaHUSA U XpaHEHNSA Takon MHdopMaLuU.

17.6. OnepaTtop no TpebGoBaHMIO YMNOMHOMOYEHHbIX OPraHOB rOCY4apCTBEHHOW BracTu
npegocTtasnseT nobble MMeoLWmMecs y Hero martepmarnsl (B TOM 4ucne martepmansi
doTo-, Bugeodukcauumn), eCnv AaHHble Matepuarbl MOryT CoaepXaTb UHOpMaLnIo
O NpaBOHapYyLUEHUSIX, COBEPLUEHHbIX KNMeHTOM BO BPEMSA NN B CBA3U C OKa3aHWEM
Yenyr nnu JJononHuTenbHbIX ycnyr no [JoroBopy okasaHus YCrnyr ¢ UCMosfib30BaHNEM
TpaHcnoHaepa.

17.7. Hencnonb3oBaHne Onepatopom noboro u3 cBOMX Npas, NpPegyCMOTPEHHbIX
HacToswmMM [1oroBOpOM OKa3aHus yCcnyr C WUCMonb3oBaHMEM TpaHCrnoHaepa Wu
AencTByOWNM  3akoHogaTenbcTBoM Poccunckon degepauumm, He ABNAETCH
noaTeepXxaeHnem Toro, Yto OnepaTtop He HamepeH BOCMOMb30BaTbCH AaHHbIMU
npaBamMu Unn OTKa3bIBAETCH OT HUX.

17.8. KnueHT He BnpaBe oT4yyxaaTb WM UHbLIM O0Bpa3oM nepegaBaTb CBOW NpaBa U
00s3aHHOCTM NO HacTodwemy [loroBopy oOKasaHusi yCrnyr C WCNoSib30BaHWEM
TpaHcnoHgepa 6e3 npenoBapuUTENbHOMO MUCLMEHHOMO COMMacuss CO  CTOPOHbI
Onepatopa. OnepaTop Brnpaee oT4y>aaTb UM MHbIM 06pa3omM nepegaBsaTb Npasa 1
06A3aHHOCTM NO HacToswemMy [oroBopy oOkKasaHusi YCryr C WCMOSfib30BaHUEM
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17.9.

TpaHcnoHZepa B Mornb3y TPETbUX UL, N0 CBOEMY YCMOTPEHUIO, B COOTBETCTBUUN C
AENCTBYOLWNM 3akoHoaaTenbcTBoM Poccuiickon deaepaumm.

[Mpn wucnonHeHun HacToswero [loroBopa okasaHWs YCnyr C MCMorib3oBaHMEM
TpaHcnoHaepa KnneHT ob6a3aH Takke pykoBOACTBOBaTLCA [JOroBOpOM opraHusauum
npoesga (B Tom unucrie lNpasunamu npoesga no lNnatHomy yvacTky). KnveHT moxet
03HaKOMUTbCH C AaHHbIMW JOKYMEHTaMu cregyowum obpasom:

e HanpasumB 3anpoc no agpecy: OOO «OCCl» M-11 15-58,
akcnnyaTaunoHHbin  ueHTp, Otaen no obcnyXuBaHUIO NoSb3oBaTenen,
Xumkmn, MockoBckasa obnactb, 28 km, 141400,

e no TenedoHy nogaepxku knuentos: 8 800 775 10 00,

e Ha Cante: www.m11-neva.ru.

17.10.Hn Onepatop n/unu KoHueccuoHep He HeCyT OTBETCTBEHHOCTU M HE BO3MeLLalT

HUKakon ywepb B cnyyae ucnonb3oBaHus KnueHToM kakumx-nmbo MobunbHbIX
NpunoxeHun (He npuHaanexauwmx KoHueccnonepy nnu Onepartopy) Ans goctyna K
csoeMmy JInyHomy kabuHeTy, BKMtoYasi B criydae HeCaHKUMOHMPOBAHHOMO AOCTyna K
AaHHbiM  KnveHTa, noboro  HECaHKUMOHMPOBAHHOIO  M3MEHEHUS  UnU
danbcnukaumm gaHHbix KnneHta B JInyHoM KabuHeTe, OTCYTCTBUS UIN 3a0EPXKKN
3auncneHna cpedcts Ha JIMUEBOM CYET, KpaXu [OeHEeXHblX CcpedcTB (Bkovas
MOLLUEHHMYECTBO C MCMNONb30BaHMEM OaHKOBCKMX KapToOuveK), pasrnaweHus
nepcoHanbHon nHgopmaumm KnmeHta, noboro yuiepdba nnu yobiTKOB, BO3HUKLLIMX
BCneacTene gencrsnda noboro Buaa BPEAOHOCHOMO NMporpaMmMHOro obecnevyeHus.
KnueHTty cnegyet yBegomnsate Onepatopa 060 Bcex NOAoBHbIX Cryyasix.

18. AHTUKOppYNnuUUOHHAA oOroBopka (NMPMMEHUMO TONbKO K WHAMBUAYANbHLIM
npeanpuMHUMaTensaM U IPUANYECKUM nuuam nobon opraHn3aumoHHO-NPaBOBOM

copmbl)

18.1.

18.2.

B pamkax cyuwecTBylOWUX KOMMEpPYECKMX OTHOoweHun KnueHT o06sa3yerca
BO34epXMBaTbCs OT NOObIX OENCTBMA UMW NOBEOEHUHA, KOTOpble MOryT ABUTbCS
OCHOBaHWEM AJ151 NPUBNEYEHNSA K OTBETCTBEHHOCTN KnneHTa, ero COTpyaHUKOB UIn
TpeTbMX 1ML 3@ MOLUEHHUYECTBO, pacTpaTy, npaBoHapyleHus B cdepe
aHTUMOHONMNOSMNBLHOIO 3aKOHOAATENbLCTBA, Aayy UNU NonyyYyeHwe B3ATKU NGO WHble
BMAbI KOppynuuu. B cnyyae HapyleHns gaHHoro obssatensctea Onepartop Bnpase
HEMeOsIEHHO NPUOCTaHOBWUTbL WCMOMHEHWE WM B OOHOCTOPOHHEM rnopsake
pacTtoprHyTb [JoroBop okasaHus ycryr C WCNonb3oBaHWEM TpaHcnoHgepa ¢
KnueHToM, a Takke nMpekpaTuTb BCe MNeperoBopbl C HUM. HesasBucumo ot
BblLLIECKa3aHHOrO0, KnueHT obssyetcsa cobnopaTtb TpeboBaHus BCex
3aKoHodaTeNbHbIX U MHbIX HOPMATUBHbLIX aKTOB, KOTOPblE PacnpOCTPAHATCA Ha
AedaTenbHOCTb KnneHTa Kak TakoBOro U Ha ero Aenosble oTHowweHus ¢ OnepaTtopoMm.

OnepaTtop 06s3yeTca BO3AepXuBaTbCA OT NOObIX AEUCTBUA WU MOBEAEHNS,
KOTOpble MOryT SIBUTbCA OCHOBAHWEM AN MPUBMEYEHUS K OTBETCTBEHHOCTU
OnepaTopa, ero COTPyAHMKOB UMM TPETbUX WL, 3a MOLUEHHWYECTBO, pacTpary,
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npaBoHapyLleHnAa B ccpepe AHTUMOHOMNOJIbHOIo 3aKoHOAaTeNbCTBa, Adady WIn
nony4yeHune B3ATKA NnBO MHbIE BMAbI Koppynuun.

MpunoxeHus k loroBopy okaszaHWUsA ycnyr ¢ MCNonb30BaHUEM TpaHCcMnoHaepa:

MpunoxeHwne 1. NepeyeHb HEOOXOANMbBIX AOKYMEHTOB 1 MHpOpMaLnn

MpunoxeHne 2. encteyowne Tapudbl Ha npoe3n C UCMONb30BaAHUEM
TpaHcnoHngepa (c 09 aHBaps 2025 roga)

MpunoxeHwne 3. MNMpanc-nuct (gencreuteneH o 15.10.2023 BKMOYMTENBHO)
MpunoxeHne 4. ABOHEHTCKME NpOorpaMmmbl

MpunoxeHne 5. 3asBneHne o npucoegnHeHn K ABOHEHTCKOW Nporpamme
MNpunoxeHne 6. AKT npnema-nepenaym

MNpunoxeHne 7. AKT 0 pacTopXXeHun

MpunoxeHne 8. dkcnepumMmeHTanbHaa nporpaMmma nosansHocTu. lNpasuna
MpunoxeHne 9. AKT Bo3Bparta TpaHcnoHAepa TPETbUM NULIOM

MpunoxerHne 10. MyHUManbHble N MakcumarnbHble Tapudbl (¢ 09 aHBaps
2025 roga)

Mpunoxenwne 11. MNpawuc Jluct (aencteuteneH ¢ 16.10.2023 BkOYNTENBHO)

MpunoxeHne 12. [Nencteyowme Tapudbl Ha nNpoesg C MCNoNb30BaHWEM
TpaHcnongepa (c 01 no 08 anBapst 2025 roga)

MpunoxeHne 13. MuHMManbHble U MakcumanbHble Tapudbl (¢ 01 no 08
aHBapa 2025 roga)

Onepatop (areHT KoHueccmoHepa) OO0 «OCCI»

Ten.: 8(800) 775 10 00
dakc: 8 (498) 658 62 08 pcc In-l a
e éree Cactens Chopa Mnar

E-mail: clients@m11-neva.ru
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