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AOroBOP OKA3AHUA YCNYT C UCTMNOJIb3OBAHUEM TPAHCNOHAEPA

1. TekcT HacTosAwero [JoroBopa oka3aHus yCnyr C MOMOLLbIO TpaHCMnoHAepa siBNSeTca nyoGnvyHon
odepTon B COOTBETCTBUM CO cTaTben 435 n nyHKTOM 2 cTtaTbu 437 [pakgaHCKoro kogekca
Poccuinckon denepaunn.

[loroBop okasaHus ycnyr ¢ NOMOLLbIO TPAHCMOHAEPa PErynmpyeT OTHOLLIEHUS, BO3HUKAOLNE MeXay
Onepatopom n KnneHTom B ¢BsI3M € okasaHmem Ycnyr OnepaTopom.

2. Ho 3aknoveHns [JoroBopa OkasaHus ycrnyr ¢ Ucnonb3oBaHMeM TpaHcnoHgepa KnuneHt obsizaH
O3HaKOMUTbLCS CO BceMu ycroBuamu [loroBopa M npunoxeHun K Hemy. Hactoawwmn [orosop
oKasaHus yCnyr ¢ NOMOLLbI0 TpaHCNoHAepa 3aknoyaeTca nyTem nogadv KnneHTom noanmcaHHoro
3asaBneHnst o 3akntodeHun [oroBopa/BHeceHnst ABaHCOBOro nnatexa B JInyHom kabuHeTe. lMpun
3TOM cumTaeTtcd, 4Yto KnuveHT o3HakoMuncs co Bcemu ycrioBusimyu [loroBopa okasaHus ycnyr c
NCnonb3oBaHMEM TpaHCNoHAepa W NpUHAN mx, a [oroBop OKasaHWsA YCryr ¢ UCMOMb30BaHUEM
TpaHcnoHAepa CYMTAETCs 3aKNYEHHbIM B MMCbMEHHON (bopMe B COOTBETCTBUN CO CTaTbaMU 434
n 438 MK PO.

®akT 3aknoyeHnss Hactoswero [loroBopa Takke O3HavaeT 3akniouveHne mexay OnepaTtopom wu
Knuentom [oroBopa opraHusdaumm npoesfa Ha okasaHue YCryr no opraHusauuu npoesga
TpaHCcnopTHbIX cpeacTs no Cekumn 15-58.

3. TepMVIHbI n onpegeneHus

TepMuHbl, ucnonb3yemble B HacCTOSILLEM [AOKYMEHTE, W WX onpeferneHus npeactaBfneHbl B
MpunoxeHun 1 «TepmuHbl K onpegeneHus» K [oroBopy opraHuMsauun npoesga. TepMuHbI,
onpegeneHnss KoTopbiX MpPUBEAEHbI B €AWHCTBEHHOM 4ucne, MoryT 6biTb MCNONb3oBaHbl BO
MHOXECTBEHHOM 4ncrne n HaobopoT.

4, TonkoBaHue

JTiobble CChINkM Ha NONOXEHUs HOpMAaTUBHO-NPaBoOBbIX akToB Poccuinckon ®epepaumm, [orosopa
oKasaHus ycnyr ¢ ncnonb3oBaHnem TpaHcnoHaepa v [lorosopa opraHusauum npoesga Cekuunn 15-
58 aBnAITCA CCbINIKaMKU Ha Takne NOSIOKEHUS B UX NocnegHen peaakumm.

5. Npeamet [JoroBopa okazaHUA yCNyr C MCMONb30BaHMEM TpaHCcNoHaepa

MpegmeTom Hactosiwero [loroBopa siBnsieTca onpeneneHne ycnoBuid, Ha OCHOBaHUU KOTOPbIX
Onepatop okasbiBaeT KnneHTy ycrnyrn no TexHnyeckomy obecrnedeHunto Bo3MoXHOCTH npoesga TC
no Cekuuun 15-58 ¢ ncnonb3oBaHMem TpaHCNoHOEPa, a TaKkke COOTBETCTBYHOLWME [JONONHUTENbHbIE
ycnyru (Npu Ux NMCbMEHHOM 3anpoce KnueHTtom).

TpaHcrnoHgep MoxeT ObITb MCNonb3oBaH And npoesga no uHbiM Cekumam mnu MNnaTHbim
aBTogoporam, Kak onucaHo B pasgene 13 HacToswero [lorosopa.

6. BcTynneHme B cuny u cpok AeAcTBus [loroBopa OKasaHUSA ycCnyr ¢ Mcnonb3oBaHWeM
TpaHcnoHAepa

6.1. Hactosawuin [JoroBop okasaHWSA ycnyr ¢ UCMNONb3OBaHMEM TpaHCrNoHAepa BCTynaeT B cuny C
MomeHTa nogadn KnneHtom Onepatopy nognucaHHoro 3aseneHust o 3akntodeHun Jorosopa /
BHeCeHns ABaHCOBOro nnartexa yepes JIndHbii kabuHeT unm MobunbHoe Npunoxexne, a Takke
npeactasneHnsa KnueHtom OnepaTopy OKYMEHTOB M MH(popMaumm, ykasaHHbIX B [MpunoxeHun
1 k [JoroBopy OkasaHus yCcnyr ¢ MCNosib3oBaHNeM TpaHcnoHaepa.

6.2. KnveHT nony4aeT BO3MOXHOCTb Mofb3oBaTbcs Ycnyramu, [ONONMHUTENbHLIMU YyCryramu C
MOMEHTa OTKpbITUS JIMLEBOro cyeTa M 3a4yncneHust Ha Hero MuHUMManbHOM CyMMbl AOns
akTmMBaumm Jlnuesoro cyeTta.

6.3. [lpu ycnoBum cOOTBETCTBUA KBaNM@UKALMOHHbIM TpeboBaHusM u ycnoBusaM ABGOHEHTCKON
nporpammbl KnmeHT MOXeT npucoeamHnTbLES K nobon genctaeytowien AGOHEHTCKOW nporpaMmme
(cm. MpunoxeHne 4 «ABOHEHTCKME NporpamMMbi») cnegylowmnmm cnocobamu:

* nogaB nognucaHHoe 3asaBreHne o NnpucoeanHeHnn Kk AGOHEHTCKOW NporpammMe fMYHO B
no6om Oduce obCNyXMBaHUS KITMEHTOB;
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= 3anonHuB dopmy 3asiBNEeHWss O NpUCoeuHEHUM K COOTBETCTBYoLEen ABGOHEHTCKOM
nporpamme B JInyHOM kabuHeTe Ha Cante unm B MoGMnbHOM NpUoXKeHUn.

= [lpn a3tomM KnueHT BbipaxxaeT CBOe corfnacnme C YCNoOBMSIMUM COOTBETCTBYIOLLEN
AGOHEHTCKON nNporpaMmMmbl NMyTEM MPOCTaBNEHMS OTMETKM B Mone «f cornaceH c
ycrnosusiMn ABOHEHTCKOM nporpammbly» B JIM4HOM KabuHeTe.

OnepaTtop MMeeT NpaBo OTkasaTb B MPUHATUN HENpPaBUIIbHO OhOPMIIEHHON hopMbl 3asiBNeHus,
yBegomuB o6 aTom KnmeHTa. AGOHeEHTCKasi nporpamMma BCTyrnaeT B cuny, OeWcTByeT W
npekpaLlaeTcs B COOTBETCTBUMN C €€ YCIOBUSIMMU.

6.4. B cnyvae, ecnn KnueHT He npucoeguHunca K Kakon-nmbo pgencteyrowen ABGOHEHTCKON
nporpamme, onnaTta Ycnyr no Hactoswemy [loroBopy okasaHusi ycrnyr C WUCNoSfib30BaHWEM
TpaHcnoHnaepa 6yaeT ocyLecTBNATLCS B COOTBETCTBMM C [lencTByowmmn Tapmudamm Ha npoesa
€ ucnonb3oBaHnem TpaHcnoHgepa (cMm. MNpunoxeHne 2). Bo nsbexaHne COMHEHWIA, Npoe3abl,
coBeplueHHble KnveHTom no gpyrum lNnatHbIM aBTOO4OpOraM, He y4uTbiBalOTCA ANS pacdeTta
CTOMMOCTM YCnyr, OKa3aHHbiXx B pamMkax AGOHEHTCKMX nporpamm, npeaocTaBnsieMblX MO
HacTosilemy [loroBopy okasaHusi yCnyr ¢ MCNOJfIb30BaHNMEM TpaHCnoHAepa.

6.5. KoHueccrnoHep BnpaBe BHEAPSATb HOBLIE CUCTEMbI CKMOOK B NIOOOM MOMEHT aencTtend [lorosopa
OKasaHus ycrnyr C WUCNONb3oBaHWEM TpaHCNoHAepa, npu  YCroBUMM CBOEBPEMEHHOrO
nHcopmmpoBarHms  KnueHtoB, a Takke pasmeleHun WuHgopmaumm 06  ycrnoBusix
npegocTaBneHnsi ckngok Ha Cante. Paamep npegocTaBnsieMbiX CKUOOK ByaeT paBHbIM Ans BCeX
KnneHToB, 4bM TpaHCMOPTHblE CPEACTBa MNpUHaONexaT K OAHOW KaTeropum TPaHCMOPTHbIX
cpencTB Npu 04MHaKoOBOW YacToTe N PErynspHOCTM NOE3A0K.

6.6. Hacrtoswwn [JoroBop 3aknto4vaeTcsa Ha Cpok B 1 (0QMH) rog ¢ MOMEHTAa ero BCTYMIIEHUSI B CUITY U,
MO UCTEYEHUN yKa3aHHOrO CPOKa, CYMTaAeTCa aBTOMaTUYECKN NPOASIEHHBIM Ha CneayoLnii roa,
ecnu HM ogHa n3 CTOpoH He yBegomuT apyryto CTOpOHY O CBOEM HexenaHuu npoanesaTb CPOK
penctena [loroBopa Ha crneaylowmin rog. Konnyectso npoaneHnn cpoka gencresusa [Jorosopa
COrnacHo HacTosweMy nyHKTy 6.6 [loroBopa okaszaHus ycrnyr ¢ UICNoNb30BaHWEM TpaHCNoHAepa
He orpaHn4eHo.

6.7. B cnyyae wucteveHus cpoka [encTBus HacTtosiwero [loroBopa oOkasaHus  ycnyr c
ncnonb3oBaHveMm TpaHcnoHaepa OnepaTtop B TeveHue 10 (gecsatn) paboumx OHew nocne
ncTevyeHns cpoka aencteusa [oroBopa Bo3BpallaeT KrMeHTy ocTaTok HemspacxogoBaHHbIX
AEHEXHbIX cpeacTB Ha JlvueBom cyeTte 6e3 HauucneHus Kakmx-nmbo MNpoueHTOoB WM nocne
yOepXaHusi 3 CyMMbl Takux HEN3PacXxodo0BaHHbIX AEHEXHbIX cpeacTB obssaTenscTB KnueHta
nepen Onepatopom B COOTBETCTBMM C AewnctBytowum [panc-nuctom (cm. Mpunoxexve 3).
Cnocobbl Bo3BpaTa AEHEXHbIX CpPeacTB ykasaHbl Ha Cante. B cnyvyae HegocTaTouHOCTM
AEHEeXHbIX cpeactB Ha JlMueBoM cyeTe Ona noraweHus obsisatenbctB KnueHta nepen
Onepatopom KnuneHt o0643aH Bbinnatmte  Onepatopy  3agO0S/MKEHHOCTb N0 Takum
obsizatenbcTBam B TeveHme 5 (NsTn) paboumnx gHen ¢ MOMEHTa NOofNyYeHns COOTBETCTBYHOLLEIO
TpebosBaHus Onepartopa.

6.8. B cnyyae wucTteveHusa cpoka [encTBua HacTtosiwero [loroBopa okasaHua  ycnyr c
ncnonb3oBaHveM TpaHcnoHaepa KnueHTt BosBpawaeT OnepaTtopy TpaHcnoHaep B TeyeHue 10
(oecatun) paboumx gHen nocne ncredeHns cpoka gencrasuna [lorosopa. NMpu aTom TpaHcnoHaep
AOMKEH HaxoauTbCs B MCnNpaBHOM pabodem cocTosiHun. KnueHT Bo3BpalwiaeT TpaHcnoHaep
Onepatopy B no6om Oduce obCnyKnMBaHUA KIMEHTOB M OOHOBPEMEHHO C 3TUM 3arnofiHseT
nMcbMeHHoe 3asBreHue. Bosspat TpaHcnoHgepa OnepaTtopy OCyLeCTBRseTcs B MNopsiake
cornacHo nyHkty 14.6. HacToswwero [lorosopa.

6.9. B cnyyae wucTteveHusa cpoka [encTBua HacTtoswero [loroBopa okasaHua  ycnyr c
MCNONb30BaHMEM TPaHCMOHAEpa OH CYMTAEeTCs MpeKpalleHHbIM nocne Bo3BpaTta KnveHTom
TpaHcnoHgepa B ucnpaBHoM paboyemM coctosHumn (Mnu ynnatel CToumoctn TpaHcnoHaepa) u
onnatbl/yaepxaHus obsasatenscts KnveHta nepeg OnepaTtopom.
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0O6s13aHHOCTU U OTBETCTBEHHOCTbL Onepatopa

7.1. B cootBeTcTBMM C HacToSIWMM [JOrOBOPOM OKa3aHWUsi YCryr C MCNONb30BaHWEM TpaHCrnoHaepa
Onepatop NpuvHUMaeT Ha cebs cneayowmne obs3atenscTea nepen KnmeHtom:

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

OTKpbITb JlMueBon cyeT M npepocTaBuTb KnneHTy JoCTyn K HeMy nocpeactBom JIMYHOro
kabuHeTa nnn MobunbHOro NPUNOXEHUS, OCYLLECTBUTb pernctpaumio KnueHTta, a Takke
Kateropum (rpynnsl) ero TC, Ha koTopoM GyaeT ucnornb3oBaTbCsa TpaHCNoHAep, B cCUCTEME
peructpaumm n yyeta Onepatopa;

npepoctaBnTb KnneHty TpaHcnoHgepbl (He 6onee 2 wTyk Ha [JOroBop Oka3aHus ycryr C
MCNONMb30BaHMEM TPaAHCMOHAEPA) U COOTBETCTBYHOLLUME MHCTPYKLMU MO €ro yCTaHOBKE U
MCNONb30BaHWIO;

npy Hanudmm y OnepaTtopa TeXHUYECKOM BO3MOXHOCTW, npefoctaButb KnveHty
AOMNOSTHUTENbHbIE (MO OTHOLLEHWMIO K M. 7.1.2) TpaHcnoHAaepbl Npy cOBNOAEHNN CrieayoLnX
YCrOBUMN:

1) cymma cnvcaHuin OeHexXHbIX CpeAcTB Ha nuueBoMm cdeTe KrnveHTa no HacToslemy
[oroBopy B Npeablaywem KaneHaapHom Mmecsue coctaBuna He meHee 10 000 pybrnen B
pacyéTte Ha oauH TpaHcnoHaep;

2) Konu4yecTtBOo TpaHCMOHAEPOB, C MCMOMb30BAaHMEM KOTOPbLIX HE COBEPLUEHO HW OOHOW
noesakm B TedeHue npeablayLero KkaneHgapHoro mecsua, He npesbiwaet (a) 10% ot
obwero konuyecTea TpaHCNOHOEPOB, BblOAHHbLIX MO HacToswemy [dorosopy, u (6) 10
eanHuy, TpaHcnoHAepoB B aOCOMIOTHOM BblpaXXeHUM.

3ameHaTb TpaHcnoHgep B COOTBETCTBMM C NOMOXeHusmu nyHktos 7.1.10 n 9.3.4
HacTosLwero [loroBopa okasaHusi yCnyr ¢ UICNONb30BaHNMEM TpaHCNOHAEPa;

pernctpmpoBaTb Bbesapl Ha Cekumto 15-58/Bble3abl ¢ Cekuum 15-58 n nsBewats Knnenta
(8na vHamMBMAyanbHbIX NpegnpuHUMaTenen, puandecknx nuy nwbon opraHn3alMoHHO-
npaBoBOM QOPMbI, FOCYAAPCTBEHHbIX WAN MYHUUUNANbHbIX OpPraHoB — MOCPEACTBOM
HanpasneHnsa KnmeHTy exxemMecsYHbIX OTYETOB B COOTBETCTBUM C NYHKTOM 11.2.4 [loroBopa
OKasaHus YCNnyr ¢ UCnonb3oBaHUeM TpaHcnoHaepa, Ans oM3nyYeckux nuy, — B 3NIEKTPOHHOM
dopmaTte B JInyHoM kabuHeTe KrnveHTa Ha CanTte) O KOnNUYecTBe OCYLLECTBIIEHHbIX
npoesgoe no Cekumm 15-58 m no [natHeiM aBTOgOporam, a Takke O pasMepe
3apgomkeHHocTn KnneHta nepen OnepaTtopoM B pamkax mucnonHeHus [orosopa. Takke
Onepatop opraHusyeT BO3MOXHOCTb oOpaweHus KnueHTa B cooTBeTcTByloWMe Oduchl
o6cnyXuBaHMsa KNMeHToB (pexum paboTebl ykadaH Ha Cante);

nHpopmmporaTb KnneHta o npnHnmaembix Ha lNonocax BanmaHus nnatbl cnocobax onnatbl
C NOMOLLIbIO rpadoMyecKnx n3obpaxkeHnin n MHHOOPMAaLIMOHHLIX 3HAKOB, PACMONOXEHHbIX Haa
kaxkgon Nonocon B3MaHuA nnarbl;

B cnyyae ecnun KnueHT yBegomuT OnepaTtopa O Kpaxe unu o6 ytpate TpaHcnoHaepa,
ocywectBuTb 6nokmposky TpaHcrnoHgepa B cooTBeTCTBUMM C nyHkToM 9.3.3 [oroeopa
oKasaHus ycnyr ¢ UCnosfb30BaHUEM TpaHCNoHAepPa;

NnpuHMMaTb U paccMaTpuBaTh 3asBneHns u obpalleHus KnneHToBs, a Takke npuknagbiBaTb
BCe HeobXoaMMble yeunus ans paspeLueHust npobrem 1 Bonpocos;

yBegoMuTb KnneHTa [0 MOMeHTa 3aknodeHuss [JoroBopa okasaHust  ycnyr C
MCNONb30BaHMEM TpaHCMNoOHAEpa O ero ycrnoBusax, obsizaTenbcTBax KnuveHta u ycnoBusax
ncnonb3oBaHna TpaHcnoHOepa, YCNoBUSX OCYLLeCcTBreHns nnaTtexen no [Jorosopy, cpoke
1 OCHOBAHWSX A58 pacTopXXeHus HacToswero [loroBopa okazaHus yCnyr ¢ UCMosib30BaHNEM
TpaHcnoHaepa;

npeaocTaenaTb TpaHCNoHAepbl B UCNpaBHOM paboyemM COCTOAHMM, B TOM YUCrEe B3aMeH
YTEPSAHHbIX, YKPAOAEHHbIX UMK NOBPEXOEHHbIX, B TedeHne 15 (natHaguatn) paboumx gHen
(npn ycnoBun noraweHns KnveHToOM 3agormkeHHOCTM no [oroBopy oOkas3aHus ycnyr C
MCNONb30BaHWEM TPaHCNOHAEPA, NPU ee Hanuuun);

UTS-M11-S00-CRM-AGR-U1785.02-2022-08-25-EGR-OTR_TSA GENERAL CONDITIONS [RU] 4(21)



7.1.11. npun pacTOpXeHUN WM UCTEYEeHUU cpoka gencTeusg [JoroBopa oOKasaHua YyCnyr

7.2.

7.3.

7.4.

NCNonb30oBaHMEM TpaHCNoOHAepa, B Crydae Hannunsi HEeM3pacxoLOBaHHbIX [OEHEXHbIX
cpencTts Ha JlueBoM cyeTe ocyLLecTBUTb UX Bo3BpaT KnneHTty ¢ yyetom 14.8. HacTosiLwero
[oroBopa (ecnu gaHHbIA OCTaTOK He yaepXaH B cyeT noralleHust 3agormkeHHocTh KnveHTa
nepeg Onepatopom no [loroBopy okasaHusi YCryr C UCMONb30BaHNEM TPaHCNoHAepa).

OnepaTtop HeceT OTBETCTBEHHOCTb 3a HeHafsiexallee okasaHue Ycnyr B COOTBETCTBUM C
3akoHofaTtenbcTBOM Poccuinckon ®depepauumn 1M HactodwMm [JOroBopoM OKasaHusi ycrnyr ¢
ncnonb3oBaHMem TpaHcnoHgepa. Ecnn mMHOe He npeaycMOTpeHO 3akoHOO4AaTENbCTBOM
Poccuinckon degepaunn, ykasaHHy0 OTBETCTBEHHOCTb OnepaTop HECeT TOMbKO MPWU HanuUyum
AokasaHHom BUHbI Onepartopa.

Kpome Ttoro, Onepatop ocBoboxaaetcss OT OTBETCTBEHHOCTU 3a HeHaafexallee okasaHue
Ycnyr B cnyyvyae HapyweHus KnneHTom ycrnosui [loroBopa okasaHus yCryr ¢ MCNofb30BaHNEM
TpaHcnoHgepa wunu [paBun npoesga no Cekumn 15-58, B cnyyae ecnn Hagnexawee
ncnonHeHme OnepaTopoM ero ob6s3artensctB No  [loroBopy 0OKas3anocb HEBO3MOXHbIM
BCNeacTBMe HacTynneHus obCToATenbCTB HENPEOAONIMMON CUIbl, @ Takke B MHbIX Cryyasx,
npegycMOTPEHHbIX 3aKkoHogaTenscTBOM Poccuiickon ®egepaumn.

Onepatop nHpopmupyet KnmeHta o npaeBunax, npuMmeHnmbIxX K npoesgy no Cekumm 15-58, ¢
noMowblo AokymeHTa «[paBuna opraHu3aumMm npoes3ga wu cbopa nnatel 3a npoesf
TpaHcnopTHbix cpeacts no Cekumn 15-58» nytem npepoctaeneHus ero KnvenTty ang
O3HaKOMIEHNSA B COOTBETCTBUM C NYHKTOM 17.9 [loroBopa oka3aHus ycnyr ¢ UCNOfb30BaHUEM
TpaHcnoHgepa, a Takke ¢ [loroBopoM opraHusauumn npoesaa, K KOTopomy ykasaHHble [Npasuna
ABNATCHA NPUNOXKEHNEM.

O6a3aHHOCTK N oTBeTCTBEeHHOCTb KnueHTa

8.1. B cootBeTCcTBMM C HacTosAWwMM [1OroBOpOM OKal3aHusi YCryr ¢ UCMOofb30BaHWEM TpaHCrNoHaepa
KnueHT npuHumaeT Ha cebs cneayowme obasaTtenbcrBa:

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

cobnogate ycnoBusa Hactoswero [loroBopa okasaHus ycrnyr C  UCNOfb30BaHWEM
TpaHcnoHaepa, nonoxexus MNpaeun npoesga no lNnatHomy ydacTtky u [NpaBun npoesga
apyrmx Cekuuii npu okasaHum ycnyr WHTeponepabenbHoOCTW, Aenctsytowmx [pasun
AOPOXHOro ABWXKEHWsl, B TOM 4ucne cobniogaTb NpeanucaHHbii OPOXHBIMU 3HaKaMm
©e3onacHbI CKOPOCTHON PEXUM N OUCTAHLMIO;

BHOCUTb B COOTBETCTBMM C lNMpanc-nnctoMm ABaHCOBbLIN NnaTex u Beinfadmsate CTOMMOCTb
TpaHcnoHaepa B cnyyadax, ykasaHHbIX B [JoroBope;

npov3BoANTb HeobxoauMMmble Mnatexu no csoemy JlMueBomy cuyeTy B 4actu ynnarhbl
DUKCUPOBAHHBIX E€XEMECAYHbIX nnatexen (Npy Hanuuum), a TaKke norawartb MWHble
oba3atenbcTBa B COOTBETCTBMM C [lpanc-nuctom m ycnosusmmu Hactoswero [dorosopa
oKasaHus ycnyr ¢ UCnonb3oBaHWEM TpaHCNoHOepa;

ocywecTenaTb Bbesg Ha Cekunto 15-58 n Belesg ¢ Cekuumn 15-58 mncknrountenbHo vyepes
MyHKTbI B3UMaHUA nnaTbl;

ocywecTBnaTb Nnpoesa no apyrum Cekunam unm MNnatHelM goporam ¢ TpaHcnoHAepoM npu
noakntoyeHHon ycnyre MIHTeponepabensHocTy;

He mMcnonb3oBaTb TpaHCMOHAEpP B LENsiX, He NPeayCMOTPEHHbIX HacToAwmMMm [oroBopom
OKasaHusa yCnyr ¢ UCNofb30BaHNEM TPaHCNOHAEPA, B TOM YACNE A1 U3BMNEYEHUS NpUObLINK;

B cnydae kpaxwu/yTpatbl/noBpexaeHna  TpaHcnoHgepa Bo3mecTutb  CTOMMOCTb
TpaHcnoHaepa B TedeHue 5 (Natun) paboyunx AHen ¢ MOMeHTa Nony4YeHus COOTBETCTBYHOLLEro
TpeboBaHmss OnepaTtopa (NpU  HanMMuMM  BO3MOXHOCTM, Yyka3aHHas  CToOMMOCTb
TpaHcnoHaepa 6yaet yaepxaHa OnepaTtopoM M3 CyMMbl HEUM3PACXOAOBaHHbIX AEHEXHbIX
cpeacTB Ha JlnueBoM cyeTe), a Takke BHecTu [lnaTy 3a npoesfgbl, OCyLEeCTBEHHble C
ncnonb3oBaHveM TpaHcnongepa, onnatuTb [ononHutenbHble ycnyrn, PUKCUPOBaHHBLIN
eXeMeCHAYHbIN NnaTex, Ha4YUCreHHble 40 MOMeHTa nony4veHnss OnepaTtopoMm yBeAOMMAeHUs
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8.1.8.

8.1.9.

C 3anpocoMm Ha 6nokupoBky TpaHcnoHAepa B COOTBETCTBMM C NONOXEHUSMWN NyHKTOB 7.1.7
n 9.3 HacToswero [loroBopa okasaHus ycrnyr ¢ UICNosfb30BaHNEM TpaHCnoHAepa;

He HaHOCUTb Ha TpaHCNOHAEP HMKAKMX NMOMETOK, He MOAMMULMPOBATL €ro, He KoNMpoBaTb
copgepxmmoe TpaHcnoHaepa, He yaansaTb ero perMcTpaLmoHHbIi HOMEpP, He OCYLLECTBNATb
CaMOCTOATENbHO PEeMOHT TpaHcrnoHZepa W, B LENOM, He BMELUMBATBCA KaKMM-Nnbo
obpasom B paboTy TpaHcnoHaepa;

npenocTtaenaTe OnepaTopy BCo HEOOXOAMMYIO ANs 3aKMHYEHMS Y UCMONTHEHUS! HACTOSALLLErO
[loroBopa okasaHusi ycrnyr ¢ UCronb3oBaHWeM TpaHCnoHaepa MHMOPMaUMIO U LOKYMEHThI
(nepeuncnexbl B [lMpunoxenun 1 k [oroBopy oOkasaHUsS YCnyr C WCMNOSIb30BaHUEM
TpaHcnoHaepa), a Takke MHOPMaLMIO U AOKYMEHTbI, KOTopble TpebytoTcs OnepaTtopy Ans
BHECEHUS] U3MEHEHUIA, NPeayCMOTPEHHbIX MoNoxeHusaMn nyHkTa 10 [JoroBopa okasaHusi
ycnyr ¢ UCMoSib30BaHNEM TPaHCMNOHAEPa;

8.1.10. Bo3BpaTUTb TpaHcrnoHaep OnepaTopy B UCNpaBHOM paboyem COCTOSIHUM NpY NpeKpaLleHun

[loroBopa okasaHusi yCnyr ¢ MCrosrib30BaHWEM TpaHCMOHAEpa UMM UCTEYEHUN ero cpoka
pencteusa. B npotuBHom cnydae KnmeHT 06s13aH Bo3mecTutb Onepartopy CtommocTb
TpaHcnoHaepa B COOTBETCTBMM € AencTeyowmm lNpanc-nuctom (cm. MNpunoxenne 3);

8.1.11. npeabAaBliAaATb OnepaTopy opurnmHan OCHOBHOro AOKYMeHTa yaoctoBepAlowero nMYHOCTb

8.2.

8.3.

8.4.

8.5.

npu obpaweHnn B Oduc obcnyxmBaHNs KMMEHTOB B LieNsX yTouHeHust 6anaHca Jluuesoro
cyeTa, nogkntoyeHus MNMporpaMmm NOsNbHOCTK, BbINOSIHEHUS AEUCTBUN C TpaHCNOHAEPOM, a
TakKe BbINOSIHEHUS APYIMX onepauui.

KnueHT 06s3aH caMoCTOsTENnbHO CrneauTb 3a TeM, YToObl CyMMa AEHEXHbIX CPeacTB Ha
JinueBom cueTe Obina He MeHee ycTaHoBneHHoro OnepaTtopoM WcyepnaHHoro numuTa B
COOTBETCTBMM C AenCTBYOWMM [panc-nmuctom (cm. MNpunoxexne 3).

KnneHT camocToATeNnbHO HECeT OTBETCTBEHHOCTb 3a COXPAHHOCTb M HepasrnaweHne TPeTbuMm
nvuam daHHbIX Ans goctyna K Jlnuesomy cyeTy m B JIMyHbIi KabuHeT unu MobunbHoe
npunoxexue, npegoctasrneHHbix KnueHty Onepatopom.

KnneHT camMocToAaTeENbHO HECeT PUCK BO3HMKHOBEHMSI HebnaronpusaTHbIX MOCNeACTBUN,
CBSI3aHHbIX C NPoe3nomM Mnu nonbiTkon npoesda no Cekumm 15-58 6e3 BHeceHus NnaTbl, B TOM
yncrne 3a nospexaerve TC KnueHTa nnu nHeix KnueHTos, nnn npuynHeHve yuiepba nmyLiecTsy,
npuHagnexawemy OnepaTtopy, KoHueccuoHepy wu (unn) Poccunckon ®epepaumm  wnm
HaxoAsLEeMYCs Y HUX B 3aKOHHOM BrageHuu.

B cnyyae ucnonb3oBaHusa TpaHcnoHaepa Ha lNnaTHbIX aBTogoporax, KnmeHT caMoCcTosATENbHO
nony4aeT WHGOpMauMio B OTHOLEHWM NpaBwi, YCTaHOBIEHHbIX [locTaBwmkamu ycnyr, u
obecneynBaeT nx cobnogeHue.

Mopspok ncnonb3oBaHusa TpaHcnoHaepa

9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

Mpoe3sg no Cekuun 15-58/INnatHbiM aBTO4OPOraM C UCNonb3oBaHueM TpaHcnoHaepa

Hanuune TpaHcnoHgepa sasnsietca ycnosmem gnsa Bvesga Ha Cekuumto 15-58/MnaTtHyto
aBTogopory no lNonoce B3umaHusi nnaTbl, OCHAWEHHOW ANUCTAHUMOHHBIM CYUTbIBAKOLLMM
YCTPOWUCTBOM.

PasmelleHne TpaHcrnoHAepa BO3MOXHO MUCKIOYMTENBbHO Ha TC, ONYLLEHHbIX K ABMKEHWUIO
No aBTOMarucTpansm B cOOTBETCTBUM ¢ [MpaBunaMmm JOPOXKHOIO ABMKEHUS.

3anpewiaetca Bbe3xkatb Ha Cekuuto 15-58 no MNonoce OBl 30 km/4 6e3 ocTaHoBKM Ha TC
6e3 TpaHcnoHaepa.

Bo nsbexaHme COMHEHUIN, CKUAKM NPUMEHSIIOTCA 1 0TODpaxatoTca Ha JluueBom cueTe, XoTs
Ha Tabno otobpaxaeTtca Tapud 6e3 yyeTa CKUAKK.

B cnyyae ecnu TpaHcnoHAep HeucrpaBeH, a Takke B criydae TEXHUYECKON HeUCNPaBHOCTU
obopynoBaHus, KnneHty Heobxogmmo B3aTb bunet ons Bvesga Ha Cekumo 15-58/IMnatHyto
aBTogopory. KnmeHT 06s3aH coxpaHaTe bunet oo ero npeabasneHns Ha Bolesge ¢ Cekuum
15-58/NMnatHon aBTogoporu. MNpn aTom KnneHty Heobxoammo Bocnonb3oBaTbCcA BblesgHon
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Mofocon B3MMaHusa nnatbl, Ha KOTopon paboTaeT Kaccup-koHTporep wnm ycTaHOBIEH
Annapart [Mpuema lMnatexen. MNpu goctatoyHom GanaHce Ha JlnueBom cuete KnmeHTta,
MnaTta cnuckiBaeTca ¢ JlueBoro cyeta KnmeHTa C y4yeTOM CKMAOK, NpenyCcMOTPEHHbIX
ABOHEHTCKON NpOorpamMmon, TONMbKO NpWU ycrioBuu npeabserneHnss buneta Ha Bble3gHOM
lNyHkTe B3uMaHuA nnatbl. [NpeTeH3nn KnnueHToB B OTHOLIEHUM onnaTthl YCnyr B criydasx,
YKa3aHHbIX B HACTOSALWEM NYyHKTe, NPUHUMAOTCH TOSNbKO Npu Hannyum y Knventa bunerta.

9.1.6. OnepaTop BnpaBe 3aGnokvpoBaTb TpaHcnoHaep, NMnbo noTpeGoBaTk ero Bo3BpaTa WUnu
3aMeHbl B Crny4yae BbISIBNEHUS MOAO3PUTENbHbIX TPaH3aKLUWUA, CBSA3aHHbIX C HETUMUYHBIM
nnaTtexHblM nosegeHvem Monb3oBaTtens (B TOM YNCNE MHOXECTBEHHbIE Bbe3abl U Bble3Abl
TC yepe3 oaHu un Te xe [MyHKTbl B3MMaHMS Nnatbl B TEYEHME CYTOK, HecoBMageHue
roCy[apCTBEHHbIX PErMCTpaLMoHHbIX 3HakoB TC Ha Bbesae 1 Bblesae [naTHoro yyacTka),
MOLLEHHMYEeCTBa, MoandUKkauum TpaHCNoHAEPa UMW ero HeHaanexallero MCnonb30BaHus.
TpaHcnoHgep Takke OOMKeH ObiTb Bo3BpalleH OnepaTopy B criydyae pacTOpXeHust
HacTosilero [loroBopa OkasaHWsi yCnyr C WCMNONb3oBaHMEM TpaHcroHaepa no nobol
NpUYMHe.

9.1.7. B cootBeTcTBUM C ycrioBmsimu [JoroBopa okasaHusa ycnyr ¢ UCNosib30BaHMEM TpaHCNoHOEepa,
TpaHcnoHaep MoXeT ucnonb3oBatbcd KnnMeHTOM Ha HeorpaHudeHHoM konuyectee TC,
npuvHagnexawmx kK ogHon Kateropum (rpynnbl) TC. OgHako HX Npuy Kaknx ob6CcToATenbCcTBax
He [ornyckaeTcsl WCMonb3oBaHMEe OOHOro TpaHcnoHgepa Ha pasnuuHbix TC  ang
nooyepenHoro WCNonb3oBaHUst Ha ogHou [lonoce B3vMaHWs NnaTbl, OCHALLEHHOMN
ANCTaHUMOHHbLIM CYUTBIBAIOLUM YCTPONCTBOM.

9.1.8. Mcnonb3oBaHne TpaHcnoHaepa Ha TC, oTHocawemcs k Kateropum (rpynne) TC, oTnuyHom
OT TOW, KoTopas Obina ykaszaHa KnueHTom B 3asBneHuun o 3akniodeHmun [lorosopa, sBnsercs
HapyLleHnem [loroBopa okasaHus yCnyr ¢ Ucnornb3oBaHnem TpaHcnoHaepa. B atom cnyyae
Onepartop Bnpase paccumTaTthb [naTty B cooTBETCTBMM C pakTnyeckon Kateropuen (rpynnon)
TC v notpeboBaTtb OoT KnueHta ynnartbl HEYCTOMKN B pa3Mepe, ycTaHoBNeHHOM B [panc-
nuicre.

9.1.9. KnneHT aBnaeTca €AMHCTBEHHbBIM NMLOM, OTBEYaOLWMM 3a Hagnexallee Mcnosib3oBaHue
NnonyyYyeHHoro Mm TpaHcnoHdepa N NpPU3HaeTCHd CTOPOHOM, Hecyllel OTBETCTBEHHOCTb MO
[loroBopy okasaHus yCcnyr ¢ Mcnonb3oBaHueM TpaHcnongepa. MNpu nepegade TpaHcnoHaepa
TpeTeuMm nuuam KnveHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebnaronpusaTHble
nocneacTsus, CBA3aHHbIE C TakOM nepegayven, n obs3aH NpeanpuHATbL BCe HeobXxoanMble
Mepbl ONS UCKMIOYEeHNsa Takmx HebnaronpuaTHbix nocreacteun. Y OnepaTtopa OTCyTCTBYET
0653aHHOCTb MO YCTAHOBNEHUKD OCHOBAHW MOMYyYEeHUs TpeTbUMU NuuamMmu TpaHcnonaepa,
a JgencTeua Takmx TpeTbux vy no npoe3gy no Cekumm 15-58 € ucnonb3oBaHWeM
TpaHcnoHaepa npuaHarTca gencteuamMm camoro Knuenta, n daktmyecknin Bbesg Ha
Cekuunto 15-58/InaTHyto aBTO4OPOry TPETLUX fNL, O3HAYaAET MX MOMIHOE corfacue co BCEMU
ycnosuamum [loroBopa opraHusauumn npoesga n Tapudamu, npumeHsaembimn Ha Cekumm 15-
58/lMnatHon aBTO4OpPOTE.

9.1.10. Onepatop BnpaBe OCYyLLECTBMNSATbL aBTOMATUYECKOE cnncaHune ¢ Jlnuesoro cyeta lMnatbl 3a
npoe3g TC Knuventa no Cekuumn 15-58/MnatHon asTogopore. Pasmep Takon [Mnatbl
paccyuTbiBaeTCa Ha OCHOBaHUU OenCTBYOLWNX Tapndos.

9.1.11. B cnyyae, ecnu ocTaToK Ha JInueBoMm cyeTe HUXe, YeM VicuepnaHHbli NUMNUT, KNueHT npu
npoesge no Cekumm 15-58/[1natHon aBTOAOpOre MmeeT BO3MOXHOCTb BbibpaTth [lonocy
B3MaHuA nnatel ¢ Kaccupom-koHTponepom wnm ¢ Astomatom [lpuema [lMnatexen, wm
OCYLLIeCTBUTb BHeceHue [1naTbl HanuMyHbiIMM CpeacTBaMu MM C NOMOLLbD BaHkoBCKow
KapTbl. [1na Bo306HOBNEHNA BO3MOXHOCTM npoe3ga no Cekumn 15-58 ¢ ncnonb3oBaHneM
TpaHcnoHgepa KnueHTy Heobxogumo nononHuTh Jlnueson cyer.

9.1.12. [ns obGecneyeHus Hagnexawlero dyHKuMoHMpoBaHUs TpaHcrnoHgepa KnveHT o6si3aH
BbINOJSHATL CreayloLme AeNCcTBUs:

= cnegosaTb VIHCTPYKLMM MO YCTAHOBKE M UCMNOSb30BaHMIO TpaHcnoHaepa, pasMeLLeHHOM
Ha CanTe;
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9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

= coxpaHATb (npu ycrosuu, 4to MNMpasunamu npoesga no MNMnatHomy yyvactky/lNpasunamu
nonb3oBaHusa [naTtHbIMM aBTOdOpPOramMm He NPefyCMOTPEHO WHOE) MWHUMArbHYIO
GesonacHyto auctaHumio, pasHyto 10 (gecstn) meTpam, oo Bnepean mayuwero TC Bo
BpeMsi Bbe3da Ha [lonocy B3MMaHuA nnatbl, OCHALEHHY AUCTaHLMOHHLIM
CUYATBLIBAIOLLMM YCTPOMCTBOM, @ TakkKe BO BpPEMS OCTaHOBKM C Lenbio obecrneveHuns
Hauny4wen paboTel CUCTEMbI 3NEKTPOHHOrO B3VMaHUS nnatbl.

= Onepatop He HeceT OTBETCTBEHHOCTM 3a YObiTkM KnueHTa, BO3HMKLWIME BCNeacTBue
yCTaHOBKM TpaHcnoHgepa C HapyLleHUSMU MONOXEHNN WHCTPYKUMM NO YCTaHOBKE W
ncnonb3oBaHuio TpaHcnoHaepa.

KnueHT 06s13aH yunTbiBaTb BbICOTY M rabaputbl cBoero TC npu npoesge 4vepes lMonocy
B3MMaHus nNnarbl.

KnneHt o00si3aH crnepoBaTb WMHCTPYKUMAM, MONyyYeHHbIM Ha Bwvesge Ha Cekumio 15-
58/TnaTHyl0 aBTOAOpPOry, a Takke BO BpeMs ABMXeHus no [lonoce B3vmaHusa nnathl,
OCHAaLLEHHOW ANCTaHLMOHHBLIM CYUTBIBAOLLUM YCTPONCTBOM.

KnneHt o6d3aH cobntogaTb CKOPOCTHOM pexum npu asmkeHunm no [lonoce 3Bl He
npesbiwatowmnin 30 Km/J4 6e3 OCTaHOBKM.

Ecnn Ha TC KnueHta pasmelleHo Oonee opgHoro TpaHchnoHaepa, B TOM  4uchne
TpaHCNoOHAEepbl, BbINyLWeEHHble ApyrMMu  opraHusauuamu, OnepaTop He  HeceT
OTBETCTBEHHOCTM 3a BO3MOXHOE HaHeceHue yuepba TpaHCcnoHgepaM CTOPOHHUX
KOMMaHun.

Ecnn nHoe He npefycMoTpeHo 3akoHogaTtenscTBoM Poccuiickon Peagepaunmn, OnepaTop He
HeceT OTBETCTBEHHOCTU B Cry4ae NpuunHeHus yuiepoa nMmyLecTBy unm 3gopoBbto KnneHTta
B Cnyyae HecobnogeHnss KnneHtom ycnoBui Hactosiwero [loroBopa okasaHusl YCNyr C
ncnonb3oBaHMeM TpaHcnoHaepa wnu [NpaeBun npoesga no [naTtHomy y4actky/lpaBun
nonb3oBaHus MNMnaTtHbIMW aBTO4OpPOramMun Npu OTCYTCTBMU BUHBI Onepartopa.

KnneHT 0653aH Bocnonb3oBaTtbes MNonocor B3MmaHms nnatbl ¢ Kaccupom-KOHTponepom nnm
AstomaTtom [lpuema [Mnatexen, ecnu 3ato obycrnoeneHo TpeboBaHuaMM GesonacHoCTU
AOPOXHOIO ABMXEHUS, MPOBEAEHMEM TEXHUYECKUX WIIM PEMOHTHbIX PaboT WM WHOW
NpUYnHOM NGO ecnm oTcyTcTBYeT [lonoca B3MMaHus nnatbl, OCHaLLEeHHas ANCTaHLMOHHBIM
CUMTbIBAIOLLUM YCTPONCTBOM.

MononHeHwue JlnueBoro cyeta MoXeT ocyLlecTBNATbCA B Odmcax 06Cny>KMBaHMs KIMEHTOB,
yepes JInyHbI kabuHeT, MobnnbHOE NPUNOXEHNE NN UHBIM CNOCOBOM, NPEAOCTaBNSEMbIM
Onepartopom n/unm AmuTeHTamMmu. Takoe NOMoMHEHNE HE MOXET MPOM3BOANTLCS Ha Nosiocax
B3MMaHusa nNnarbl.

B cnyyae HenpaBomepHoro npoe3ga no Cekuun 15-58 6e3 BHeceHus MNMnaTtbl HE3aBUCUMO OT
NPUYNHBI (OTKa3, OTCYTCTBME HamNM4YHbIX OEHEXHbIX cpencTs, cbon B pabote BaHkoBCkoM
KapTbl unu TpaHcnoHAaepa, HeQOCTaTOMHOCTL CPeacTB Ha Jluuesom cyeTy n 1.4.), Oneparop,
npy HanmMuuu [okasaTenbcTB HapyweHus KnueHTom ycnosui HacToswero [orosopa,
MpaBun npoesaa no NnaTtHoOMy y4yacTKy, BripaBe OCyLLeCTBNATb aBTOMaTU4YecKoe crnmcaHme
AeHexHbIX cpeactB ¢ Jlmuesoro cyeta KnmeHta B nobon MOMEHT nocne obpas3oBaHus
3agormkeHHocTu nepe OnepaTtopom, B TOM Yucrie npu oTkase KnueHTa oT nognncaHus akra
O HeBHeceHuu naThbl.

KnuneHT 3a CBOW CYeT HeceT pacxodbl Ha UCMONHeHne 06a3aTenbCTB NO NPUEMY U nepedaye
TpaHcnoHgepa (Bkntodasa pacxodbl Ha npoesg o Odwmca obcrnyKMBaHUSA KNWMEHTOB AN
nosny4eHus, 3aMmeHbl UNn Bo3BpaTta TpaHcnoHaepa npu pactopkeHun [Jorosopa).

WcnonHeHne obsasatenbctBa no Bo3BpaTy TpaHcnoHgepa Onepatopy B Odwuce
06CNy>XMBaHUSA KIMMEHTOB MOXET BbITb BO3NIOXXeHO KnneHToM Ha TpeTbe nuuo. NMNonHomouuns
TpeTbero nuua Ha CoBepleHWe YKasaHHbIX [OEWCTBUMA  OOSMKHbl  NOATBEPKAATbCA
npeabsBneHvem OnepaTopy AkTa Bo3BpaTta TpaHcnoHgepa, NOAroTOBEHHOro nNo opme
MpunoxeHusa Ne9 k [lorosopy.
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9.2.
9.2.1.

9.2.2.

9.2.3.

q)YHKLIVIOHVIpOBaHVIe Tpchnoup,epa — TexHn4yeckue HencnpaBHOCTHU

Onepatop npepoctaBnseT KrvMeHTy BO3MOXHOCTb KPYrMOCYyTOYHOIMO HEOrpaHM4eHHOro
Bbesga Ha Cekuuio 15-58/TnatHyto aBtogopory no [oroBopy OKasaHusi ycnyr c
MCNoNb30BaHMEM TPaHCMNOHAEPa, HO OCTaBnsieT 3a cobon NpaBoO B onpeneneHHoe Bpems,
NPy YCrOBUW MNPUHMUHEHMS MUHUMAarbHbIX 3aTpyaHeHun aAnsa KnueHta u OOpOXHOro
ABWXEHUS, orpaHnymMBaTh Unn npepbiBaTb npoes3g no Cekuuun 15-58/MnatHon aBTogopore
AN NpoBeAeHnsi HeOOBXOAMMbIX TEXHUYECKMX U PEMOHTHBIX paboT no obCcnyXmBaHU w
ynydweHnto paboTtbl obopynoBaHusa [MyHKTOB B3MmaHuna nnatbl n Cekuun 15-58/TnatHon
aBTOAOpPOrn B LIENOM.

KnueHT 065a3aH ncnonb3oatb [lonockl B3nMaHusa nnatbl ¢ Kaccnpamum-koHTponepamu vnm
AsTomaTamu lNpuema MNnatexen, n BHOCUTL MNNaTty HanMYHbIMU AEHEXHBIMU CpeacTBaMu
UnNn ¢ nomoLublo BaHKOBCKOW KapTbl B Criydae NpoBeAeHUSI TEXHUYECKUX U PEMOHTHbIX
paboT, ykasaHHbix B nyHkTe 9.2.1 [loroBopa oOKasaHus YCNyr C MWCMNONb30BaHUEM
TpaHcnoHnaepa, a Takke B Criy4ae HEBO3MOXHOCTU MCnonb3oBaHus JlnyHoro kabuHeTa no
npuyMHam, 3a Kotopble oTBevaeT Onepatop. B Takom cnyvyae Onepatop obGecneunmBaet
B3uMaHune lNnatel ¢ KnueHTta B pasmepe, COOTBETCTBYHOLWEM Tapudy B COOTBETCTBUUN C
[loroBopom opraHusauuun npoesga.

Onepatop Bnpase B3bickaTb ¢ KnueHTa n cnucatb ¢ ero JIMueBoro cyeta Cymmy, paBHYIO
Crtoumoctn TpaHcnoHgepa, B ChnyyYae ecniym nNo  pesynbTaTtaM  3KCMepTUM3bl B
crneumanM3aMpoBaHHOM  CEepPBMCHOM  LIeHTpe nocTasBwumka TpaHcnoHgepoB  Oyaet
YCTaHOBNEHO, YTO OTBETCTBEHHOCTb 3@ HEUCNPABHOCTL UMW BLIXOA U3 CTPOst TpaHcnoHaepa
nexuTt Ha KnveHTte nmbo ecnu Bbixog TpaHcnoHaepa M3 CTposA OOYCrOBMEH BHELUHUM
BO3JENCTBMEM.

9.3. bnokupoBka TpaHcnoHaepa

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

KnueHt BnpaBe TpeboBaTb GnoKMpOBKM TpaHCnoHAepa TOMbKO B Criydae ero Kpaxku wunu
yTepu.

KnueHT gomkeH nogatb 3asBrneHue o GrnokupoBke TpaHcrnonaepa nubo nuyHo B Oduce
obcnyXuBaHusi KIMEHTOB, NMOO Yepes CaunT, ykasaB, NMOMMMO MPOYEro, PErmcTpaLMOHHbIN
HoMep TpaHcnoHaepa un AaHHble KnueHTa.

Bbrokuposka TpaHcnoHaepa ocyLLeCcTBNAETCA B KpaTyanilee Bpems, HO B Ntobom crnyyae He
nosgHee 23 vacoB 59 wMuHyT crniegywouwero paboyero AHA MNocne MonyyvYeHus u
nogTeepxaeHus Onepatopom 3asiereHns KnneHra.

Ha ocHoBaHuu cBoero 3assneHus KnueHT BnpaBe nony4uMTb HOBLIM TpaHcnoHgep (npu
ycnosun noraweHus KnueHtom ceomx obasatenscte nepes OnepaTtopom (Npu Hanuumu)) B
TeyeHue 15 (naTHaguaTn) pabounx gHen.

Ecnn TpaHcnoHgep 6bin 3abnokvpoBaH n KnveHT oTKasblBaeTcs OT MOMy4YeHUs HOBOro
TpaHcnoHgepa (v npu ycrnoBun 410 y KnueHta He umeeTca Apyrnx TpaHCNOHAEPOB,
BblJaHHbIX B pamKax Hactosiwero [loroBopa oOka3aHusi YCrnyr C WCMNOfb30BaHWEM
TpaHcnoHnaepa), [oroBop okasaHusa ycnyr C MCNOSfib30BaHWEM TpaHCMoHAepa cvMTaeTcs
pacToprHyTeiMm, n Onepartop B TeueHne 10 (gecsatun) paboumx gHEN C MOMEHTA MOMyYeHns
COOTBETCTBYIOLLEro oTkasa oT KnueHta Bo3epaluaeT KnmeHTy ocTaToK HEM3pacXxoa40BaHHbIX
AEHEXHbIX CpeacTB Ha JlnueBom cyeTe 6e3 HauMcneHnsa Kakux-nmbo NpoueHToB U nocre
yaepXkaHmsa 13 CyMMbl TaKMX HEW3PaACXOAOBAHHbIX [OEHEXHbIX CpPeacTB  CyMMbl
obssatenbctBa KnneHta nepen OnepaTtopom B COOTBETCTBMM C AencTByrowum [lpanc-
nuctom, Bkntodas CtommocTb TpaHcnoHgepa. B cnyyae HegoCcTaTOYHOCTUM AEHEXHbIX
cpenctB Ha Jlnuesom cueTe ans noraweHus obssatensctB KnueHTta nepen OnepaTtopom
KnneHt o6s3aH Bbinnatute OnepaTtopy 3ago/MKEHHOCTb MO TakMm obdA3aTtenscrBam B
TeuveHune 10 (gecsTn) paboymx gHeW C MOMEHTa NONy4YeHUs COOTBETCTBYHOLLEro TpeboBaHus
OnepaTtopa. B aTtom cnyyae [JoroBop cuntaeTca pacToprHyTbiM fnocrie onnatbl/yaepxaHus
3agormkeHHocTn KnneHTa no obsasatensctBy neped OnepaTopom.
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9.3.6.

KnneHT HeceT OTBETCTBEHHOCTb 32 BO3MOXHbIE HEeraTMBHbIE NOCMNEACTBUSA, B TOM Yucne u
3a NpPOTUBOMNpPaBHOE WCMOMb30BaHME TPETbMMU NMLaMU OeHeXHbIX cpeacTB Ha Jluuesom
cyeTe, B cnyyae, ecnn KnueHT He coBepLunn OeWUCTBUK, NpegyCMOTPEHHbIX NyHKTOM 9.3
[oroBopa okasaHus ycnyr ¢ MCMNOfb30OBaHWEM TpaHCnoHAepa, npu ytepe unmn XueHuu
TpaHcnoHaepa.

10. BHeceHue nameHeHun B AaaHHble KnueHTa

10.1.

10.2.

10.3.

10.4.

B cnyyae wnsmeHeHus WHopmauumu, ykasaHHon KnmneHTom B ero 3adBneHun, a Takke
npegoctaBneHHon B cooTBeTcTBuMM C [lpunoxeHnem 1 k [doroBopy oOkasaHus ycnyr c
ncnonb3oBaHMem TpaHcrnoHaepa, KnueHT ob6sa3aH yBegomutb 006 aTtom Onepatopa B
nMcbMeHHOM BuAe (no popme 3asBneHns OnepaTtopa), Yepes JlnyHbin kabuHeT nnn MobunsHoe
npunoxexue (ecnu nmeeTcsa Takas BO3MOXHOCTb) nnbo B Odhmce obCnyxmBaHUs KIMEHTOB B
TeyeHue 30 (TpuauaTn) KaneHgapHbIX OHEW C MOMEHTa Takux mameHeHun. Onepartop umeet
npaBo OTKa3aTb B NPUHATUN HEMPAaBWUIIbHO 3anOfHEHHbIX hOPM 3asBneHui, ygegoMme 06 aTOM
KnneHra.

M3ameHeHne gaHHbIX KnueHta BcTynaet B cuny B TedeHne 10 (gecatn) paboumx gHen nocne
nony4eHna Onepatopom OT KnveHTa ykazaHHOro yBeJOMITEHUSA U CONYTCTBYIOLLNX AOKYMEHTOB.

Ecnu KnueHT xenaet nsmeHuTb 3aasneHHyto Kateropuio (rpynny) TC, 3apernctpupoBaHHyto Ha
TpaHcnoHaepe, M Npyu 3TOM He >XernaeT nonyyatb AOMNonHUTENbHbIM TpaHcnoHaep, KnueHt
yBegomnsieT 06 atom OnepaTtopa B NCbMEHHOM Buae (No hopme 3asiBrieHus1, pa3meLleHHON Ha
Canite), 4yepe3 JlMuHbi kabuHeT unu MobunbHoe npunoxeHne (ecrnv umeeTcs Takas
BO3MOXHOCTb) 6o B Ocbuce obcnyxmBaHms KNneHToB. B Takom cnyyvae nameHeHune Kateropum
(rpynnbl) TC BCTymaeT B Ccuny Ha crnegywowmin geHb nocne nonydeHnda OnepaTtopom
yBegomneHms ot KnueHta. OnepaTop MMeeT npaBO OTKasaTb B MPUHATMM HenpaBUSbHO
3anornHeHHbIX (hopm 3asBneHun, ysegommns 06 aTom KnveHTa.

[lo MmomeHTa nony4eHns OnepaTopom yBeaoMneHUs 06 U3MeHeHnn aaHHbix KnuenTta KnueHt
HeceT PWUCK BO3HWKHOBEHWs HeGNaronpusiTHbIX MOCMEACTBMI Ucronb3oBaHus OnepaTtopom
HeaKTyarbHbIX CBEEHWUIA, B TOM YuCre B pe3ynbTaTe OTNPaBKM BCEX CYETOB, OTYETOB U UHbIX
[IOKYMEHTOB Ha ycTapeBLUnin agpec KnueHTa.

11. OcyuwecTBneHMe B3ammMmopacyeToB

11.1.

Mnatexu no HOFOBOpy OKa3aHusa ycnyr ¢ ucnonb3oBaHmem TpaHcnoHAaepa

11.1.1. OUKCMPOBAHHBLIN exemecsayHbl nnaTex ynnadnsaetca KnneHToM 3a Kaxabl MOSHbIN

KaneHaapHbI MecsiL, HaunHasi C MOMeHTa nepegayn TpaHcnoHaepa KnneHTy n 3akaHynBas
MOMEHTOM Bo3Bparta TpaHcnoHaepa Onepartopy npwv YCNoBUM COBEPLUEHUS KIUEHTOM
ogHon n Gonee noesgok C UCNONb3OBaHWEM TpaHCMOHAEepa B TeYeHWe KaneHaapHoro
mecsaua. CTopoHbl NOATBEPXAAIT, YTO Nepefada u Bo3BpaT TpaHcrnoHaepa oopmnsaoTes
noanvcaHmeM, COOTBETCTBEHHO, (i) AkTa npuema-nepegayu (cm. MNpunoxexue 6) u (ii) Akta
0 pacTopxeHuun gorosopa (cm. MNpunoxeHne 7). PUKCUMPOBAHHLIN EXXEeMECAYHbIV NaTex 3a
nocnegHnin KarneHgapHbi MecsiL, oKka3aHusa Ycnyr Bcerga B3MMaeTcs B MOSTHOM pa3mepe.

11.1.2. CtoumocTb [JONOMHUTENbHbIX YCNYr YnnadYvMBaeTCa 3a KaXAbl MOMHbLIA UM HEMNOSHbIN

KaneHAapHbIA Mecsl, Ha4YMHasa ¢ MoMeHTa 3anpoca KnneHtom [ononHuTenbHbIX ycryr (HO
B nobom cny4vae He paHee nepepayn TpaHcnoHaepa KnveHTy) n 3akaHuMBasi MOMEHTOM
oTka3a KnueHta ot [ononHutenbHbIX ycryr (HO B nobom cnyyae He no3gHee Bo3BpaTa
TpaHcnoHgepa OnepaTtopy), HesaBMcMMO OT obbema ycrnyr Mo opraHusauuu npoesga,
oKkasaHHbIX KnneHTty no [JoroBopy opraHusauuun npoesga. Ecnv nHoe He npegycMoOTpeHo B
Mpanc-nucte, ecnu KnueHT 3anpawwvsaeT [dononHutenbHble ycnyrn, Ao 15-ro yucna
Mecsaua, To onnata 3a nepBbl KaneHAapHbI Mecsy, okasaHust [ononHUTEenbHbIX yCcnyr
yCTaHaBfMBaeTCA paBHOW pas3Mepy MOSHON CTOMMOCTU [JOMOMHUTENbHBLIX YCIyr; ecnu
KnueHT 3anpawwvBaet JononHutensHble ycnyru, 15-ro yncna mecsua n nosaHee, To onnarta
3a nepBbii KaneHOapHbIA Mecsl okasaHus [ononHuTenbHbIX YCRyr ycTaHaBnuBaeTCcs
paBHOM NOMNOBUHE pa3mepa cTonmocTu [lononHuTenbHblX yenyr. Onnarta JononHUTenbHbIX
ycnyr 3a nocnegHuin kaneHaapHbl Mecsil, Bcerga B3auMaeTcs B NOMHOM pasMepe.
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11.1.3. Onnarta PMKCUPOBAHHOIO €XEMECHAYHOrO nraTexa n CToumMocT [lononHUTENbLHBIX YCNyr 3a
KaXadbl KaneHOapHbld Mecsily, MPOU3BOAMTCA MYTEM CMNUCaHUA LEHEeXHbIX CPeacTB C
JInueBoro cyeta B 23 yaca 00 MUHYT MepBOro OHA ykasaHHOro mecsua (a 3a nepsblv
KaneHaapHbI Mecsl, oka3aHus Yenyr n [lononHuTenbHbIX yenyr — He nosgHee 23 yacos 00
MUWHYT cnegytowiero paboyero AHs Nocne Havana okasanus Ycnyr n JJononHUTenbHbIX YCnyr
COOTBETCTBEHHO). YKa3aHHble B HacTtosiweM nyHkTe 11.1.3 [loroBopa okasaHusa ycnyr c
MCNONb30BaHMEM TPAHCMOHAEPA NONOXEHUS MPUMEHSAIOTCA B OTHOLLIEHUN [JONONHUTENBHbIX
yCnyr, eCrnn NHoe He NpeayCcMoTpeHOo AencTayowmum Npanc-nuctom.

11.2. OTYyeTHOCTb
OTyeTHOCTb, NpegocTaBnsAemMas (puanyecKum nmuam

11.2.1. Onepatop npepocTtasnder KnueHTam — duU3n4eckMm nuuam [AoCTyn K OTYETHbIM
AOKyMEeHTaM B BUOE OeTanM3vMpOBaHHOIO €XEeMECSIMHOro oT4yeTa (CM. OnMcaHue OaHHOro
otyeta B nyHkTe 11.2.4. HWKe) B 3anekTpoHHOM dopmaTte B JIMyHOM kabuHeTe wnm
Mo6unbHoM npunoxeHun Yepes 15 (NATHaguaTb) KaneHOapHbIX AHEW NOocrie OKOHYaHWS
OTYETHOro nNepuoaa.

OT'-IeTHOCTb, npegocTaBnsaemMmas opunanyeCcKkmm nnuam, mnHamBuagyanbHbIM
npeanpuHumMmartensam, rocyaapcrBeéHHbIM U MyHMUuMnanbHbIM oOpraHam

11.2.2. B cny4ae ABWKEHUS OEHEeXHbIX cpeactB no nvueBomy cuyeTy KnueHta B kaneHgapHOM
mecsaue Onepatop npegoctaensieTr KnveHtam — opugnyeckum  nuuam  nobon
OpraHun3aLMoHHO-NPaBOBOW dopmbl, NHAMBMAYaANbHbIM npeanpuHuUMaTensm,
rocy4apCTBEHHbIM UM MyHULMNANbHBbIM OpraHaM criefyoume oTYETHbIE AOKYMEHTbI: akT
OKasaHHbIX YCIyr, ecrnvu NpUMEHMMO: cYeT-hakTypy no ABaHCOBbLIM MnaTexaM W C4YeT-
akTypy No oKasaHHbIM 32 MECSL, yCryram (fanee — «0TY4eTHbIE OKYMEHTbI») 32 OTYETHbIN
nepvog C y4eToM Konuyectsa npoes3fgoB Mo [NnaTHOMY y4acTky B 3NEKTPOHHOW ¢hopme B
JInuHoM KabuHeTe unm MobunbHOM NpUnNoXeHun Yepes 5 (NATb) KaneHaapHbIX AHEeN nocrne
3aBepleHnss OT4YeTHOro nepuoga M B OymaxHonM dopme uyeped 15 (nATHaguaThb)
KaneHaapHbIX AHEN Nocne OKOHYaHUSA OTYETHOro nepuoga. Ecnn okoH4YaHune ykasaHHOro B
HacTosieM nyHkTe [loroBopa cpoka NpeaoCTaBlieHNsA OTYETHBLIX AOKYMEHTOB MPUXOAUTCS
Ha Hepabouyuin OeHb, NPeAoCTaBNeHNE AOCTyna K JOKYMeHTam B JIM4HOM kabuHeTe vnu
Mo6unbHOM NPUNOXEHNM OCYLLIECTBIISIETCA HE NO3AHEE cneaytowero pabovero gHs.

11.2.3. BapwuaHTbl NnpeaocTaBneHnst OTYETHOCTM:

= - OrniekTpoHHad noyta: ecnm KnueHT Bblbupaet BapmaHT 2 «OTnpaBka OTYETHbIX
AOKymeHTOB no E-mail (anekTpoHHon noyte)» B pasgene Il «JononHutensHble ycnyrny
3aaBneHns o 3aknoyeHun [loroBopa, TO OTYETHble [OKYMEHTbl HanpaBnsloTcA B
9NEKTPOHHOM BUAE Ha aapec dMNeKTPOHHOM MOYThl, yKa3aHHbI KnueHTom B 3asBneHunmn
0 3aKn4yeHun [Joroeopa;

= - [loyta: ecnu KnueHTt BblbupaeT BapuaHT 1 «OTnpaBka OTYETHbIX AOKYMEHTOB MO
noute» B pasgene Il «dononHuTensHble ycnyrny» 3assneHus o 3aknioveHun [Jorosopa,
TO OTYETHble AOKYMEHTbl HanpaBnsawTca B OymMaxHOM Buae Ha MOYTOBbLIN agpec,
ykasaHHbI KnuneHTom B 3asaBneHumn o 3akntodeHmmn [JoroBopa;

= - Odmc obcnyxmBaHUs KNMEHTOB: B criydae oTkada KnueHTa OT paccCbhifikM OTYETHbIX
OOKYMEHTOB MO MOYTE/3NEKTPOHHOM MOoYTe, BCE OTYETHble LOKYMEHTbl MOryT ObiTb
npegocTasrneHbl KnueHTy no ero 3anpocy B GymaxHom Buae B nwobom m3 Odpucos
06CnyXMBaHUSA KIMEHTOB, PacnonoXeHHbIX Ha lMyHKTe B3MMaHua nnatel 1 aBTO40pPOMM
M-11 ¢ 15-ro no 25-e uncno mecsaua, crnegyoLwero 3a OT4ETHbIM.

11.2.4. YxasaHHbI Bbille AETanM3MpPOBaHHbIN €XEMECAYHbIN OTYET BKIOYAeT MHGopmauno ob
OTYETHOM Mepuofe B OTHOLEeHUM Bcex TpaHcnoHaepoB KnveHTa u coaepXuT crieyoLLyto
MHOPMaLMIO:

= paTta un Bpems kaxgoro Bvesga Ha Cekumio 15-58 wmnu Cekuymio 1-2/MnatHyto
aBTogopory u Bblesga c¢ lNMnatHoro yyactka/l[lnaTHOM aBTOAOPOrK MO KaXgomy
TpaHcnoHaepy;
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= [lyHKT B3uMaHus nnatbl, Yepes KOTopbiv Obin ocywecteneH Bbesa Ha Cekuymio 15-
58 nnn Cekumto 1-2/MnatHyto aBTogopory n Beieaa ¢ Cekumm 15-58 unm Cekumm 1-
2/T1InaTHOM aBTOOOPOMK NO KaxkaomMy TpaHCnoHAepY;

= pa3smep lNnatbl ¢ ykazanvem Kateropum (rpynnel) TC;
= pasmep Tapuda;

= cyMMa ®PUKCMPOBAHHOIO EXEMECSYHOro nnaTexa;

= cTOMMOCTb [JONONHUTENbHBLIX YCryr (Npy HanuM4um);

= BCE JOMONHUTENbHbIE NnaTexu no [JoroBopy okasaHusi yCryr ¢ UCNOMb30BaHNEM
TpaHcnoHgepa (Npy Hann4um);

= 06wyt cymmy Kk onnarte no [Joroeopy;
=  ABaHcoBble nnatexun KnnenTa;

= Hanor Ha gobaeBneHHyto ctommocTb (HOC), HaunmcneHHbIn B OTHOWEHUM O6LLEn
CyMMbI K onnate no [lorosopy;

"  VHble 3af0fKEeHHOCTU/NepeuncneHna co cTopoHbel Onepatopa, C  y4YeToMm
pencrteytowlero MNpanc-nucra.

11.2.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MCKaXeHne WHdopMauuu, coaepXallencs B
AOKYMEHTax, YKasaHHbIX B HacTosilwem nyHkte 11 [loroBopa oOKasaHus Yychyr c
ncnonb3oBaHMeM  TpaHCnoHgepa, npousowedwend no  BuHe  KnmeHta, uvnu
HeCaHKLUMOHUPOBAHHbLIA AOCTYMN K TakuM AOKYMEeHTaM npu Ux nepegade no noyre, a takke
3a HeCBOeBpeMeHHoe nony4vyeHne KnmeHTom ykasaHHbIX JOKYMEHTOB, NOBMeKwee 3a cobom
npuunHeHve yuwepba KnveHTy. B cnyyae HenonyyYyeHUs ykasaHHbIX JOKYMEHTOB Mo noyte
KnuenTty cnegyet yBegomutb 06 atom Onepartopa.

11.2.6. KnueHT BnpaBe npeabsButb npeteH3nto Onepatopy No CNOPHOW onepauunn, NpoBe4EeHHON
no Jinuesomy cyeTy B pacdeTHbI nepunog, B TedeHme 30 (Tpuguati) kaneHgapHbiX AHEN C
AaTbl NOMy4YeHUs OOKYMEHTOB, yKasdaHHbIX B NyHkTe 11.2.2. [loroBopa okasaHus ycnyr c
MCNonb3oBaHWEM TpaHcnoHgepa, nNnbo C gaTbl COBEpPLUEHMS CMOPHOW onepauun (B
3aBUCMMOCTM OT TOr0, KakoW M3 yKasaHHbIX CPOKOB HaCTynuT noaxe). Henonyyenue
OnepatopoM MUCbMEHHOW npeTeH3un KnueHTa B yka3aHHble CPOKM O3Ha4vaeT cormacue
KnueHTa co Bcemu onepaumsamu, npoBegeHHbIMy no JlnueBomMy cHeTy 3a OTYETHBIN NEpPUOA.

11.3. [leHexHble cpeacTBa Ha JluueBom cueTte

11.3.1. [eHexHble cpeacTsa, BHOCUMble KrMeHTOoM B Lensax ocylectsneHns ABaHCOBOIO nrartexa,
yunThbiBalOTCA Ha JluueBom cueTe B crieqyowme CpoKu:

= BaHKOBCKOM KapTOM M HAIMYHbIMU OEHEXHLIMU CPEeACTBaMU: B MOMEHT BHECEHUS Ha
JlnueBon cyer;

= bBaHkoBCKkMM nepeBogoM: B TeveHue 48 (copoka BOCbMM) 4acOB C MOMEHTa Takoro
nepesoja.

Cpokn, ykasaHHble B HacToswem nyHkte 11.3.1 [loroBopa oka3aHus ycnyr c
MCNonb3oBaHMeM TpaHcrnoHaepa, MoryT ObiTb yBENMYeHbl B Crlyvyae BO3HMKHOBEHUSA cboeB
B paboTe 6GaHKOBCKOWM CUCTEMbI MAaTenbLymKa.

11.3.2. KnueHT BnpaBe nonosnHATb JlMueBon cdeT C ucnornb3oBaHnem BaHKOBCKMX KapT 4yepes
JInyHbIn KabuHeT, MobunbHoe NpunoXeHne Unm Hanu4yHbIMU EHEXHbIMU CpeacTBaMmn nUnm
C ncnonb3oBaHneM baHkoBckux kapT B Oducax obcrnyknBaHUS KIMEHTOB.

Takke KnneHT Bnpase nononHuTb Jlnueson cyeT 6aHKOBCKMM NEPEBOLOM, B 3aBUCMMOCTM
OT ycroBun [JoroBopa okasaHus ycryr ¢ UCNOoMNb30BaHWEM TpaHcnoHaepa.

JononHutensHaa wuHdopMauua no Apyrum crnocobam nononHeHus Jlvuesoro cyeta
noctynHa Ha Canrte.
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12.

13.

11.3.3. [leHexHble cpeacTBa, OTpaxeHHble Ha JluueBom cyeTe, MoryT HanpaensTecs OnepaTtopom

Ha crnepgyloLlme Lenu:

= B3umaHue [naTbl B cooTBeTCTBMM C Tapudamu n ycnosuamu [JoroBopa opraHnsaumm
npoesga B OTHOWeEHMM [1naTHOro y4acTka U C MHbIMW 3KBUBANEHTHBIMW COrfnalleHnsIMm
B OTHoLWeHMM NnaTtHbix aBTogopor (cMm. pasgen 13);

= onnata cDI/IKCVIpOBaHHOFO eXeMeCAYHOro nnarexa,
= onnara JononHnTenbHbIX ycnyr, npu ycrnosmn nx sanpoca KnuneHtowm;

= [oraweHue 3agormKeHHOCTH, yncnsawencsa 3a KnmeHtom no [JoroBopy okasaHusi ycnyr ¢
NCNonNb30BaHWEM TpaHcnonaepa.

MpenBapuTenbHbIN 3aka3 TpaHcnoHaepa

12.1.

12.2.

12.3.

KnueHT BnpaBe odopMUTb MNpeaBapuUTENbHLIA 3aka3 TpaHcnoHaepa nyTeM 3anosfiHeHust
3IEKTPOHHON popMbl 3asiBrieHMst B CBoeM JInyHOM kabuHeTe.

Mpn ycrnoBuM COOTBETCTBUS KBanNUUKaLMOHHbIM TpeboBaHMAM M ycrioBusam ABGOHEHTCKOM
nporpamMmbl  KnueHT MoxeT BbiGpaTb BapuaHT ABGOHEHTCKOM nporpamMmbl, KONMMYECTBO
3anpawmBaembix TpaHcrnoHaepoBs, crnocobbl onnaTel, a Takke MecTo A4oCTaBku TpaHcnoHaepa.

MecTto n cpokum poctaBkum TpaHcnoHgepa onpegensieTca ucxogsa u3 cnocoba onnaThl,
BblGpaHHoro KnveHTtom B JlInuHom kabnHete nnn MobunsHom npunoxeHunn. Cpoku, ykazaHHbIE B
12.3.1 [loroBopa okasaHusi ycryr ¢ UCNonb3oBaHWEM TpaHCnoHAepa, MoryT ObiTb yBENMYEHbI B
cnyyae BO3HWKHOBEHUS1 cOoeB B paboTe GaHKOBCKOW CUCTEMbI MNaTenbLmKa.

12.3.1. B cnyyvae ocyuwecTtBrneHus KnmeHTom npeaBapuTenibHON onnaTthbl:

= BaHKOBCKOW KapTon: AOCTaBKa ocyllecTBnsieTca B TeveHme 4 (YeTbipex) Yyacos B Ocumc
obcnyxuBaHmsa KnneHToB, NMnMbo B TeveHne 24 (ABaguaTtu veTbipex) YacoB Ha [yHKT
B3MMaHusa nnatbl No Bbibopy KnveHTa;

= BaHKOBCKMM MepeBOOM: JOCTaBKa OCYLLECTBNAETCA B TeyeHue 48 (copoka BOCbMM)
yacoB B Oduc obCcrnykmBaHnSa KNMEHTOB, MO0 Ha yHKT B3uMaHusa nnatbl No BblGopy
KrnnenTa.

12.3.2. B cnyuae, ecnu KnueHT BbIGpan onuuio onnatbl HanuM4yHbIMU OEHEXHbIMU cpeacTBamu,

12.4.

AoctaBka TpaHcrnoHgepa ocyllecTBnsieTcs B TedeHue 4 (deTblpex) 4vacoB B Odmc
o6cnyXuBaHusa KNMEHTOB Mo BbIbopy KnneHTa.

MNMepenayva TpaHcnoHaepa KnueHTy ocyLecTBNAeTCs Ha OCHOBaHUM noAanvcbiBaemoro KnmeHtom
B Ochuce obcnyxmsanns knueHtos/lNyHkTe B3umanus nnatol Cekuun 15-58 3assnenns n Akta
npuema-nepegayn TpaHcnoHaepa (cMm. MNMpunoxenue 6) ¢ yyeTom nyHkTOB 6.1., 7.1.2 n 7.1.10.
HacToswero [loroBopa oka3aHusi yCrnyr ¢ UCrosib30BaHNEM TpaHCcrnoHaepa.

Mopsgok npoespnoB KnueHta no wuHbiM Cekumam wnu [lnatHbiIM  aBTOAOpOramM c
ucnonb3oBaHnem TpaHcnoHaepa OnepaTopa

13.1.

13.2.

13.3.

Ycnyra MHTeponepabenbHOCTU SIBNSIETCA YacTblo ycnyr, npegoctasnsieMbix OnepaTopomM no
[loroBopy okasaHusi ycrnyr C WCMONb30BaHWEM TPaHCMOHAepa B paMKax CorfawieHusi o
MEXOornepaTopCckoM B3auMOAENCTBUM, U AOCTynHa KnveHTy no ymMonuyaHuio npu akTuBaumm
nMuUeBoro cyeta.

Mpun noagkntoyeHHom ycnyre MiHTeponepabenbHocTn, Onepatop 0643yeTcs, OT CBOEr0 UMEHU, HO
B MHTepecax u 3a cuyeT KnmeHTa obGecneunTb BO3MOXHOCTb npoesga TC KnueHta C
ncnonb3oBaHveM TpaHcnoHgepa OnepaTopa no MnatHeiM aBTOogOporam, a KnveHT obasyetca
BO3MeCTUTb pacxoabl Onepatopa Ha MWCMNOSIHEHWE [OAHHOro nopyyeHus (pasmep nnatbl).
AreHTCKas KOMUCCUKS 3a Takue yCrnyrm CHMTaeTCs BKITIOYEHHON B PUKCMPOBAHHbBIN €XXEMECSYHbIN
nnatex no Hactoswemy [lorosopy.

Bbvesg TC KnumenTa, ucnonbsytowero TpaHcnoHaep OnepaTtopa Ha [naTHyto aBTogopory
npusHaeTcsa nopyyeHnem KnuneHta, gaHHeiM Onepartopy, 3aknto4mTb oT umeHn OnepaTopa, HO B
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MHTepecax U 3a cyeT KnueHTta gorosop 06 okazaHum ycnyr no opraHvsauum npoesaa no MnaTtHoiw
aBTOQOpOreE.

13.4. KnuneHT BnpaBe He ucnonb3oBaTtb TpaHcrnoHaep Onepatopa ana npoesga no Cekuumn 15-58,
nHbiM Cekumam w [naTtHeiM aBTtogoporam. B Takom cnydae emy HeobxoOuMO CHSATb
TpaHcnoHgep Onepatopa ¢ BeTpoBoro crekna TC (nnun ¢ gpyrux nosepxHocten TC, KoTopbie
no3sosnsalT obecneuntb nepegadvyy curHana M ykasaHel Ha Cante www.mll-neva.ru) wu
nomectTutb TpaHcnoHaep(bl) B 3alMTHbLIN MeTannmM3MpoBaHHbIM naket. OnepaTtop He HeceT
OTBETCTBEHHOCTM 3a MPaBWUIIbHYIO WHULMANM3auMio curHana obopyaoBaHMEM SMEKTPOHHOIO
B3MaHusa nnatbl, ecnun KnueHT ycTaHoBUT Heckonbko TpaHcnoHaepoB Ha ogHo TC. KnueHt
HacTOSILMM NOATBEPXKAAET, YTO B ClyyYae YCTaHOBKM HECKOSbKMX TpaHcnoHaepoB Ha ogHo TC
KnueHT cornawaeTcsa ¢ TeM, YTO CTOMMOCTb npoe3ga no naTHomy yyacTky GyaeTt paccumTaHa
Ha ocHoBe Tapugos, NpUMeHNMbIX K JlnueBoMy cyeTy, CBSA3aHHOMY C TeM TpaHcnoHaepom,
curHan koTtoporo OyaeT mHMuManuM3mpoBaH 00OpyAOBaHWEM 3MEKTPOHHOIO B3MMaHusa nnaTtbl
nepBbIM.

13.5. B cny4ae HapyweHuna KnueHTOM ycrnoBun Hactoswero [oroBopa, npasun npoesga no
MnaTtHOMYy y4acTKy, a TaKkKe HapyleHUs npaBun MNoNb3oBaHUs MWHbIMK Cekumamu unu
MnaTHbIMK aBTO4OPOraMum, NPy COBEPLLEHNN onnaThl Npoe3ga no UHbIM Cekumsam unu MNnatHbiv
aBTogoporaMm € nomoubto TpaHcnoHaepa, OTKMYeHHoro oT ycnyrn MHTeponepabenbHocTy,
Onepatop ocTtaBnsieT 3a cobor npaBoO akTuBMpoBaTb ycnyry WMHTeponepabenbHOCTM Ha
TpaHcnoHgepe n cnucaTb nonHyto MNMnarty 3a npoesa.

13.6. Cneayrowme opraHu3auumn BbICTYNaT AMUTEHTAMN:

= OO6LWEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «ABTOAOp [MnaTtHble [doporm» — B
oTHoweHun astogoporn M-11 «Mockea — CaHkT-INeTepbypr», ydactok 58 km — 543 Km,
topuandeckuin agpec: Poccunckas depgepaums, 127006, Mockea, CtpacTtHon OynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

= OOGLWEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «ABTOAop [MnaTHble [doporn» — B
OoTHoweHun astogoporn M-4 «[oH» n3 MockBbl 4epe3 BopoHex, PocTtoB-Ha-[oHy,
KpacHogap go Hosopoccuicka: yyactku 21 — 93 kM, 93 — 221 kM, 225 — 260 km, 287 —
321 km, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 —633 kM, 1091 — 1119 km
topugnyeckmin agpec: Poccuinckaa ®epepaumns, 127006, Mockea, CtpactHon 6ynbBap,
. 9, BebcanT: https://avtodor-tr.ru/;

= OOGLWEeCTBO C OrpaHMYeHHON OTBETCTBEHHOCTbO «ABTOAOp [MnaTtHble [Hdoporn» — B
oTHoweHun asTogoporu M-3 «YkpanHa» ns Mocksbl Yepes Kanyry n bpsaHck oo rpaHuubl
¢ YkpauHon (B HanpasrneHun Knesa), B yacTHOCTU ydacTkn 124 — 173 km n 173 — 194 km,
topuandeckun agpec: Poccunckas Pepepaumns, 127006, Mocksa, CtpactHon 6ynbBap,
. 9, BebcanT: https://avtodor-tr.ru/;

= O6wecTBO C OrpaHU4EHHON OTBETCTBEHHOCTbLI «Marnctpanbs ceBepHOn CTONUUbI» - B
OTHOLUEHUN OBbIYHOW NSIATHON YaCTHOW aBTOMOOUNBLHOW AOPOrK OBLLEro NONb30BaHNS
«3anagHbli CKOPOCTHOWM OMaMeTpy», topuamndeckuin agpec: Poccuiickas Pepnepauus,
191014, Cankr-lNeTepbypr, yn. Hekpacosa 14-A, Bebcant: https://nch-spb.com;

=  AKkumoHepHoe obLiecTBO «HoBoe Ka4yeCcTBO SOPOr» B OTHOLIEHUN aBTOAopOrn «HoBbIN
Bbixoa Ha MKA[ ¢ dheaepanbHon asTomobuneHon goporn M-1 «benapycb» («CeBepHbiii
o6xoa OguHuoBay), topuanyecknin agpec: Poccuiickaa ®epepaums, 117556, Moscow,
BapluaBckoe wocce, 95, ctpoeHue 1, BebcanT: https:// m-road.ru

13.7. B cnyyae Hecornacusa KnueHTta ¢ cymMmmom cnmcaHmst cpenctB ¢ JIMueBoro cyeta nocre noesaku
KnueHT Bnpase HanpaButb npeTteHsnto Onepatopy B TeveHne 30 (TpuauaTtn) KaneHaapHbIX AHen
C MOMeHTa npoe3ga. B cnyyae HecobntogeHma gaHHoro cpoka KnneHtom KnmneHT HeceT puck,
CBSA3aHHbLIA C yTpaton OMWUTEHTOM W MPOYMMWU §nMUaMW [OOKYMEHTOB M MaTepuarnos,
noaTeepXxaaroLmx pakt npoesga U 0OCHOBaHUA ANg NMPUMEHEHNA COOTBETCTBYOLWero Tapuda.

13.8. Onepatop ocBobGOXAAeTcs OT OTBETCTBEHHOCTM 3a HeobecrneyeHve BO3MOXHOCTM npoesda
KnueHta no lMnatHbiM aBTOdOpPOram C McMonb3oBaHWeM TpaHcnoHdepa Onepatopa, ecnu
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14.
14.

OnepaTop 386ﬂaFOBpeMeHHO yBeaomun KnneHta 0 BO3HMKHOBEHUW HE3aBUCALLMX OT HEro
00CTOATENBCTB, npenATCTBYOLWNX NCNOJTHEHUIO YKa3aHHbIX 0bs13aTenbCTB.

13.9. Ycnyrm no opraHusauuu npoesga no lnaTtHoW aBTOAOpoOre okasblBalOTCS B COOTBETCTBUU C
npasunamMm okasaHus ycnyr no opraHusauum npoesga (npasunamm npoesna), ycraHoBAEHHbIMA
Ha cooTBeTcTBYyloWEeNn [lnatHon asTogopore. KnueHT oOTBeYaeT 3a CaMOCTOSTENbHOE
O3HaKOMSIEHME C nMpaBunamn, CTOMMOCTbIO YCNyr MO oOpraHuMsauMm npoes3ga  Ha
COOTBETCTBYOLLEN MNaTHOM aBTO4OpOrE.

13.10. OMUTEHT Bnpaee pacTopraTb CornalleHust No okasaHuo ycnyr Ha MnaTHbIX aBTogoporax
npu ycrnoeBum obsi3aTenbHOro yBegomneHus KnmeHta B CPOK, YKa3aHHbI B COrfnalieHum o
npoesae, AENCTBYIOLWLEM Ha COOTBETCTBYOLLEN NMnaTHOW aBTogopore.

13.11. Onepatop Brnpaee nepefasatb OMUTEHTaM nepcoHarnbHble AaHHble KnveHTa B Lendax
NCNONHeHWs HacToswero [loroBopa okaszaHUs yCnyr ¢ UCNofb30BaHMEM TPAHCMNOHAEPa, a Takke
B Cnyyae HeoOGXOAMMOCTM NosyYeHns AaHHOW nHdopMaumn B Lensix npuenevyeHns KnueHrta k
IOPUAOMYECKON OTBETCTBEHHOCTU 3a He3aKOHHble [OeWCTBUS, npeanpuHatble KnneHtom B
OTHOLEeHuK MNnaTtHon aBTo4OPOMM UK NocTaBLLmKa YCNyr.

13.12. Bo n3bexaHne comHeHun, CTOpOHbI cornaiwaroTcs, YTo KnmeHT HeceT OTBETCTBEHHOCTb
3a nobon yuepb, KOTOpbIN MOXET ObiTb NPUYMHEH UMYLLECTBY OMUTEHTA MU UMYLLECTBY,
ABMAIOWEMYCA 4YacTbio [1naTHOM aBTOOOpPOrK, a Takke 3a HapyweHus KnveHToMm npasun
nonb3oBaHus [NnaTHbIMKM aBTO4OPOramMu.

PacTopxeHue [loroBopa okasaHusi ycnyr ¢ ncnonb3oBaHuemMm TpaHcnoHaepa

14.1. PactopxeHune [oroBopa OKasaHWsa yCryr C MUCMOSfib30BaHMEM TpaHcnoHaepa no MHUuMaTuee
KnueHTa

14.1.1. KnueHT BnpaBe pacTOprHyTb HacTosawmi [oroBop okasaHus ycrnyr C UCMOMb30BaHWEM
TpaHcnoHgepa B noboe Bpemsa B nopsake, nNpeaycMOTpeHHOM nyHktamn 14.3. n 14.4.
HacTosLwero [Jorosopa.

14.2. PactopxeHue [loroBopa Oka3aHusi yCryr C MCMONb30BaHMEM TpaHCNoHAepa NO MHUMUMaTUBE
Onepartopa:

14.2.1. OnepaTop BrnpaBe pacTOPrHyTb HaAcCTOAWMN [JoroBop OKasaHWsA yCnyr C UCNOSib30BaHWEM
TpaHcnoHaepa nocre CooTBETCTBYHLLEro yBegoMneHusa KnveHta B cnegyowmx crnyyvasx:

= ecnun KnneHT nmeeT 3a00/MKEHHOCTb nepen OnepaTopOM no ,El,orosopy OKal3aHua ycnyr
C ucnosib3oBaHMeMm TpaHcnoHaepa,

» ecnu KnueHT He UCNonHaeT Hagnexalwmm obpasom cBou obsizaTenbCcTBa no [JoroBopy
oKkasaHusl YCryr ¢ UCMOSIb30BaHMEM TPaHCMOHAEPA, BKIOYas NOSNOXEHUS, KacatoLmecs
ncnonb3oBaHus TpaHcnoHAepa, a Takke npaeuna npoesaa no MNnatHelM aBTOAOPOraM;

= ecnu cbon/nonomka/mameHeHne cuctembl paboTtbl TpaHcnoHAepa NPOUCXOAST NO BUHE
KnueHTa;

e ecnu KnueHT oT3biBaeT cBoe corriacve Ha o6paboTky v nepegady nepcoHanbHbIX AaHHbIX
OnepaTtopom u/vnu KoHueccmoHepom TpeTbUM CTOPOHaM B Liensix ucnonHeHus [Jorosopa
OKa3aHWs ycryr ¢ MCrorb30BaHWEM TpaHCNoHAepa B COOTBETCTBMM C nyHKTamu 13.11 un
17.3 ganHHoro [lorosopa.

14.2.2. OnepaTtop Takke BnpaeBe pacToprHyTb [loroBop okasaHus yCryr C WCNOSfib30BaHWEM
TpaHcnoHaepa ¢ npeasapuTernbHbIM yBeaomrieHeM KnveHTa B criegytowmx criyyasx:

(8) Jvuesown cyeT He ucnonb3yetcsa KnveHTom B TeveHue 6 (wecTtun) mecsaueB n Gonee, npu
HanuuumM BCex CneayrLLmnX yCroBUii:

i. Y KnueHta HeT 3apeructpupoBaHHbiX BwvesgoB Ha Cekuumo 15-58/MnatHble
aBTogOpOrK;

il BbanaHc Jlnuesoro cyeta HyneBon unu oTpuLaTenbHbIR;
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ili. Mo OKOHYaHUM Tekylwlerh nonoBuHbl roga KnveHT He HanpaBun COOTBETCTBYHOLLEE
yBegomreHne o xenaHun Knnexnta npoanute [Jorosop; nubo

(b) JMnuesown cyeT He ncnonbadyetca KnveHTom B TedeHne 1 (ogHoro) roga u 6onee.

YBegomneHne OnepaTtopa O pactopxeHun [oroBopa MOXET ObiTb HanpaBrneHO B 3NEKTPOHHOM
BMOE Ha agpec 3reKTPOHHON NoYThl MMB0o Yyepes JIyHbI kKabnHeT nnu MobunbHoe NPUNoXeHWe.

14.3. B uenax pacTtopxeHna Hactodwero [loroBopa oOKasaHWa YCryr C  WUCMOfb30BaHUEM
TpaHcnongepa (no uHuumnatmee Knuenta unu Onepartopa) KnueHt obpawaetca B Ocoumc
06CNyXMBaHMSA KNMEHTOB UMW HAXXMMAaET KHOMKY «YaAanuTb akayHT» B MobunbHOM npunoxeHunm
UNn Ha cante ana nognucaHna AKTa o pacTtopXeHuu [oroBopa okasaHus YCryr ¢
MCNONb30BaHMEM TPAHCMOHAEPA M MHbIX HEOOXoaAMMbIX AoKyMeHToB. B TeyeHne 10 (mecartw)
pabounx gHen ¢ gaTbl nognucaHns AKTa O pacTOpXXEHWW AO0roBopa v € AaTtbl HanpaeneHus
yBe4OMIeHns O pacTtopxeHun KnueHTty (B cnydae pacTtopxeHus no nHuumatuse Onepartopa)
Onepatop Bo3BpawaeT KnmeHTy ocTaTok HenapacxogoBaHHbIX AEHEXHbIX CpeacTB Ha Jlnuesom
cyeTe 6e3 HauMcneHus Kakumx-mbo NPOLEHTOB W MoOcCrne YyAepXaHus U3 CyMMbl TakuX
Hen3pacxodoBaHHbIX [OeHeXHbIX cpeacTB obssatenbctB KnueHta nepeg Onepatopom B
COOTBETCTBUM C AencTByowmnM Npanc-nuctom. B cnyyae HegocTaTOMHOCTM AEHEXHbBIX CPeaCTB
Ha JluueBom cueTe anga norawweHus obssarenscts KnneHta nepeg Onepatopom KnveHT 0b6s3aH
BbinnaTnTe OnepaTtopy 3a40/mKEHHOCTb MO TakuM obA3aTenbcTBam B TedeHre 5 (natn) pabounx
AHeN C MOMEHTa NonyyeHnsi CoOoTBETCTBYIOWeEero TpebosaHms Onepartopa.

14.4. MNepeveHb OOKYMEHTOB, HEOOXOANMbIX AN1S BO3BpaTa AEHEXHbIX CPeaCTB:
e 3asBrieHne Ha pacTopXeHne No yctaHoBreHHon OnepaTtopom opme;
e AKT O pacTOpPXEHWUMU;
e HaknagHas Ha Bo3BpaT TpaHcnoHaepa.

Mpun 3anonHeHun 3asBNeHnsa Ha pacTopXXEHME OT PYKU, TEKCT AOMKEH ObITb MOHATHLIM, CrI0Ba U
undpbl OOMKHBI ObITb pa3bop4YMBLIMM.

14.5. B cnyyae pacTtopxeHuss HacTtosiwero [loroBopa oOKa3aHWs ycryr C UCNoSNib30BaHWEM
TpaHcnongepa no uHuumatmee OnepaTtopa B CBA3W C HEUCMNONHEHMEM o065a3aTenbCcTB Co
CTOpOHbI KnveHTa no [JoroBopy okasaHusi yCnyr ¢ Ucrnonb3oBaHMeM TpaHcnoHaepa, Onepartop
BrpaBe B3blCKaTb/yaepaTtb ¢ KnneHta cooTBETCTBYOLME haKTUYECKME pacxoabl, MOHECEHHbIE
MM B CBSI3N C pacTopeHwem [JoroBopa OkasaHusi YCNyr C UCNoNb30BaHWEM TpaHcnoHaepa
(Takue kak pacxogbl N0 OTNpaBKe AOKYMEHTOB U T.M.).

14.6. lpun pacTopxeHun Hacrtoswero [loroBopa okasaHus ycnyr ¢ Ucnonb3oBaHWeM TpaHcnoHaepa
KnneHt 06s3aH BepHyTb TpaHcnoHaep Onepatopy B nwbom m3 OcdmcoB obecnykmBaHuA
knneHToB. [pu aTom TpaHcnoHOep OOMKEH HaxXxoAUTbCA B MCMPaBHOM paboyemM COCTOSHWUW.
BosepaTt TpaHcnoHaepa Onepatopy ocopmnsieTcsa AKTOM 0 pactopxkeHun (cMm. Mpunoxenue 7).
Ecnu KnueHT He Bo3BpawaeT Onepatopy TpaHcnoHAep B COOTBETCTBUM C HACTOSILLMM MYHKTOM
[loroBopa okasaHusi ycrnyr C MCMonb3oBaHWeM TpaHcrnoHaepa, KnueHT obsisaH BO3MeCTUTb
Onepatopy CtoumocTtb TpaHcnoHaepa B TedeHue 5 (natn) pabounx gHen ¢ MOMeHTa NonyyYeHus
cooTBeTcTBytowero TpeboBaHuss Onepartopa. [lpy HanMMuunm BO3MOXHOCTW, YyKa3aHHas
CrtoumocTtb TpaHcnoHgepa OypeT yoepxaHa OnepaTopoM M3 CyMMbl HEW3PACXOOOBaHHbLIX
AEHEXHbIX CPeACTB Ha JlnueBom cyeTe, nognexawnx so3sparty KnvenTy.

14.7. Hactoswumin [oroBop oOkKasaHUs YCnyr C MWCMOMb3OBaHMEM TpaHcrnoHdepa cuuTaeTcs
npekpaLleHHbIM nocre Bo3dspata KnueHtom TpaHcnoHdepa B ucrnpaBHOM paboyemM COCTOSHUN
Onepatopy (nnn ynnatel Ctoumoctu TpaHcnoHagepa) u onnatbl/yaepxaHusi 06s3aTenbCcTB
KnueHnta nepeg Onepatopom.

14.8. B cny4ae HesaBku KnveHTa Ans nonyyYyeHnst octatka AeHexHbIx cpeacts B TedeHue 30 (Tpyuauatu)
AHen ¢ faTbl HanpasneHus OnepaTtopom yBeOOMIEHUS O pacTopXeHun [loroBopa okasaHus
yCnyr ¢ WUCnonb30BaHWEM TpaHCroHgepa Wnu B Criydyae MoryvYeHnss NMUCbMEHHOro oTKasa
KnveHTa oOT nonyyvyeHuss BoO3Bpata ocTatka [OeHeXHblX cpeactB Ha JlMueBoMm cuete
KoHueccroHep MMeeT npaBo, Ha OCHOBaHWM COMNPOBOAUTENbHBLIX AOKYMEHTOB OT Onepatopa,
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nepeuncnuTb AeHexHble cpeactBa KnmeHTa Ha cuyeT 6GnaroTBOpPUTENbHOM OpraHu3auum,
ykasaHHou Ha CanTe.

15. Mopsapok pab6oTbl ¢ obpaweHnamm KnmeHtos

15.1. o BceM Bonpocam, CBA3aHHbIM C OKkasaHnem Ycnyr unu JononHuTeneHblX ycnyr no [Jorosopy
oKasaHus yCcnyr ¢ ucnonb3oBaHWeM TpaHcnoHaepa, KnveHT nmeeT npaso HanpasuTb Onepatopy
obpalleHve ogHUM U3 criegyroLmx cnocobos:

KOHTAKTHAA NHOOPMALINA %

LleHTp ynpaBneHust AOPOXHbIM
ABWXKEHVEM

OKCTPEHHbI/I HOMEP
)
L

KPYrnocyTO4HO

KopoTkun Homep *2323

Konn-ueHTtp
OBCITYXMBAHWE KITMEHTOB

@ 8800 775 10 00

¢ 6:00 pno 22:00
Oduc obecnyxmnBaHUSA KNMEHTOB
OBCIY>XNBAHWE KITMEHTOB

Ha MBI «MockBa»
@ 21 Km

¢ 6:00 pno 22:00

000 «OCCI» M-11 15-58, SkcnnyaTaumoHHbin ueHTp, OTaen

MouToBbIN agpec no paborte ¢ knueHTamn, XuMkn, MockoBckasi obnacTb, 28 Km,
141400
clients@mll-neva.ru
@ yourfeedback@unitoll.ru

S\% https://iwww.m11-neva.ru

10S:
OduumansHoe MoBubHOE https://apps.apple.com/ru/app/Tpancnonaep/id1506754728
npunoxexHve «TpaHcrnoHaep» Android:

https://play.google.com/store/apps/details?id=com.msphighway.app
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15.2.

15.3.

15.4.

O6paLLl,eHVIFI KrnneHToB OOMKHbI COOTBETCTBOBATL cnegyrouwim TpeGOBaHVIFIMZ

= [Onsa Bcex obpaleHni B 06s13aTeNbHOM NOpsiaKe yKasblBaloTCs: daMunums, MMs, OTHECTBO
N nonHoe HammeHoBaHue KnueHTa, KOHTaKTHble AaHHble KnueHTa (NoyToBbIM agpec
n(nnn) TenedoH n(mnn) agpec dSMNeKTPOHHOW NoYThl), CyTb 0bpaLleHuns;

= ans obpalleHni, cBsidaHHbIX ¢ npoe3noM KnueHta yvepes [NyHKTbl B3MMaHWs nnathbl
AOMOMHUTENbHO YKa3blBalOTCA: AaHHble O npoesfe: gaTa, Bpems, [lyHKT B3MMaHus
nnatbl, lNonoca B3nmaHud nnatbl (MO0 BO3MOXHOCTN), 4ata Bbeaga Ha NnaTHbIi y4acTok
n Beleaga c NMnatHoro yyacTtka/llnaTtHon asTogoporu, Kateropus (rpynna) TC;

" B 06pau.|,eH|/w| HEe O0nyCckaeTcda ncnornb3oBaHne HeHopMaTMBHOVI JTIEKCUKMN.

Onepatop MMeeT MpaBO He MpUHMMATb K PacCMOTpeHuto obpalleHus KnueHtoB, He
COOTBETCTBYIOLME TpeboBaHMAM NyHkTa 15.2 [loroBopa okasaHusi ycrnyr ¢ UCMonb3oBaHMEM
TpaHcnoHaepa, a Takke obpalleHusi, B KOTOPbIX Yka3aHbl HE4OCTOBEPHbIE KOHTAKTHbIE AaHHbIE.
HepnoctoBepHOCTb KOHTaKTHbLIX AaHHbIX ycTaHaBnvBaeTcss OnepaTtopoM Mnpu HEBO3MOXXHOCTM
cBsi3aTbCsi ¢ KnMeHToM no ykasaHHbIM B 06palleHMn KOHTaKTHbIM AaHHbIM B TeveHue 5 (naTu)
pabounx aHein. OnepaTop UMeeT NPaBo He NPUHMMATL K pacCMOTPeHUIo obpalleHust KnneHTos,
He CBsi3aHHble C oka3aHueM Ycnyr unu JononHuTenbHbIX ycnyr no [oroBopy okasaHus ycryr ¢
MCMonb30BaHMEM TPaHCMoHAepa.

Ecnu nHoe He npegycmMoTpeHo [JoroBopom okasaHuns ycryr ¢ MICNosib3oBaHMEM TpaHcnoHaepa v
(nnu) 3akoHogaTenbcTBOM Poccuiickon ®enepaummn, Onepatop npegoctasnseTt KnneHTy oteeT
Ha obpalleHne, NpuHATOE K paccMoTpeHmto OnepaTtopomM B COOTBETCTBUM C HACTOSLLMM
[loroBopom okasaHusi ycryr ¢ UCMOb30BaHNEM TpaHcnoHaepa, B TedeHne 10 (gecsatun) paboymx
AHEen ¢ MOMeHTa NOCTYNEeHNA Takoro odpaleHus.

16. TlMpumeHMMoOe nNpaBo U pa3peLleHne crnopos

16.1.

16.2.

16.3.

Hactoawwmn [oroBop okasaHua Yycryr C WCMNoMb3oBaHWEM TpaHcrnoHdepa perynuvpyertcs
3akoHogaTenbcTBoM Poccurickon degepaumn.

Ecnn nHoe He npegycMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM, NPU BO3HUKHOBEHMM Cropa
mexagy OnepaTtopom n KnneHtom KnueHT o6sizaH, 40 npeabsiBneHus ucka k Onepatopy,
HanpaBuUTb eMy MPETEH3MI0 B MUCbMEHHOM Buae. YKasaHHas NpeTeH3nsd paccmaTpuBaeTtcs
Onepatopom B COOTBETCTBUM C NOPSOKOM pacCMOTpeHns obpalleHnin KnneHTos, ykasaHHbIM B
nyHkTe 15 [loroBopa oOkasaHua ycryr ¢ Mcnosib3aoBaHWem TpaHcrnoHaepa. lMpun oTcyTcTBum
pelweHnsa no npeteHsmm KnueHta B TedeHme 10 (gecaTtn) pabounx gHen ¢ MOMeHTa NonyyYeHus
npeteHsnun  OnepatopoMm  (ecnM  MHOM  CPOK  HE  NpesycMOTpeH  OeUCTBYHOLLMM
3aKoHOAaTEeNbCTBOM), CrOP NOASNEXUT PacCMOTPEHU0 B cyaebHOM nopsiake, Kak 3To yka3aHo
HUXe.

B cnyyae paccmoTpennsa cnopa mexgy Onepatopom m KnveHtom B cynebHom nopsigke
KOMMNEeTeHTHbIMKU cyaebHbIMK opraHamun npusHatoTea cyabl Poccuinckon ®epepaumm. C yyetom
nonoxeHun ctaten 28-32 [MpaxxgaHckoro npoLeccyanbHOro kogekca Poccuiickon degepauum u,
€Cnn NHOE He NpeayCcMOTPEHO 3akoHogaTenbcTBoM Poccuickon depgepauunn, Onepatop Bnpase
3akntounMTb ¢ KnueHTom cornailleHne o MOACYOQHOCTM cnopa Ha YCNOBMSAX, COrfacoBaHHbLIX
CtopoHamu. B cnyvae ecnu KnueHTom gBnsetca topuanyeckoe nuuo (MHAMBUAOYalbHbIN
npeanpuHUMaTenb), BCe CMOpbl, BbITEKaWme M3 HacTodAwero [loroBopa okasaHusa ycnyr c
MCNonb3oBaHMEM TpaHCMOHAEpa, noanexaTt paccMoTpeHuto B ApOuTpakHOM cyge ropoga
MockBbl.

17. 3aknrunTernbHble NONOXeHUs

17.1.

Onepatop octaBnsieT 3a cobon npaBo BHOCUTL MoOble N3MEHEHUS B NOSTIOXXEHWUS] HACTOSLLErO
[loroBopa okasaHua ycnyr ¢ ucnonb3oBaHWeM TpaHcnoHaepa, B [panc-nuct, Tapudbl 1 B
nonoxeHua [oroBopa opraHusauum npoesga (Bknwoyas [lMpasBuna npoesga no [naTHomy
yyacTky). KnneHT yBegomnseTca 0 Takmx U3MEHeHMAX NyTeM pasmeLLleHns COOTBETCTBYIOLLEN
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nHcopmaumm Ha Cante, B Oducax obcnyxmBaHms KNUMEHTOB M [yHKTax B3MMaHusa nnatbl He
nosgHee, 4em 3a 5 (NATb) AHEN A0 Havana geNCTBUS TaKMX U3MEHEHWI.

B cnyyae ecnu KnueHT He cornaceH ¢ BHOCUMbIMW U3MEHEHUSIMW, OH BNpaBe OTKasaTbCs OT
UCMONHEHNs HacTosiwero [loroBopa okasaHusi yCnyr C WCMoNb30OBaHMEM TpaHCMNoHAepa B
TeueHve 7 (cemu) pabounMx OHEN C MOMEHTa YBEOOMSIEHMSI O BHOCUMbIX W3MEHEHUsX; B
NPOTMBHOM crlyyae 6yaeT cunTaTbesi, YTo KnMeHT NpyHMMaeT BHOCMMbIE N3MEHEHWS.

C MomeHTa BCTynneHna B cuny [JoroBopa okasaHus ycnyr ¢ Ucrnonb3oBaHWEM TpaHcnoHaepa B
HOBOW pefdakuunn (M3meHeHnn K [1oroBopy okasaHusi yCryr ¢ MCNOJfib30BaHNEM TpaHcrnoHaepa)
KnneHTtbl 06s13aHbl cobntogaTth yCNoBuUsl TakoM HOBOW pefakuuven [JoroBopa oka3aHus ycnyr c
ncnonb3oBaHMeEM TpaHCcnoHAepa.

HeB3vpass Ha nonoxeHwWss HacTosiwero nyHkta 17.1 [loroBopa oOkasaHus ycryr c
ncnonb3oBaHMeMm TpaHcnoHaepa, OnepaTop BnpaBe BBOAWUTL HOBble AGOHEHTCKME Nporpammbl
no cornacoeaHuio ¢ KoHueccnoHepoM, o 4eM yBegomnsieT KnMeHTOB W LUMPOKYHO
00LLecTBEHHOCTb 63 HE0OX0AMMOCTUN COBNIOAEHMST KaKNX-NMBO CPOKOB AN1st NpeaBapUTENbHOro
yBEJOMIIEHMSI OTHOCUTENBHO BCTYNNEHNst B cuny ABOHEHTCKUX NporpamMmm.

17.2. B cootBeTcTBUM cO cTaTtben 6 PepepanbHoro 3akoHa Ne 152-®3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX», Onepatop B nepuod pencteusa [JoroBopa oOkasaHua YCnyr cC
MCNonb3oBaHMEM TpaHCMOHAepa W B JdanbHEMWeM [0 [OCTMKeHus uenum obpaboTku
NepcoHarnbHbiX AaHHbIX (MCnonHeHve [loroBopa oOKasaHwWst yCnyr C  MCMofib30BaHWEM
TpaHcnongepa) npov3BoaAUT 00paboTKy NepcoHanbHbiX AaHHbIX (NAcnopTHble AaHHble,
NMOYTOBLIN afgpec, HoMepa KOHTaKTHbIX TenedoHOB, agpec 3MEeKTPOHHOW MOYTbl), AaHHbIX O
TPaHCNOPTHOM cpeacTBe (MoAenb, FOCyAaPCTBEHHbIA PErMCTPALMOHHbIA HOMEP, UBeT) KnueHTa
— (pmanyeckoro nuua (B TOM 4ucne ocyLlecTBnsieT cOop, cucTemaTvM3aumio, HaKomMmeHue,
XpaHeHue, OOHOBMNeHMEe, Mu3MeHeHune, obes3nnunmBaHue, YHUYTOXEHME), B TOM 4ucne c
ncnonb3oBaHnem mMH@opMaumoHHbix cuctem Onepartopa/KoHueccnoHepa. OnepaTtop Bnpase
OCYLLECTBIATL XpaHEHME NepCcoHarnbHbIX AaHHbIX KnueHTa B TeueHne 5 (nATtv) neT ¢ MOMeEHTa
npekpalleHmsa HacTosiero [loroBopa okasaHusa ycnyr ¢ Ucnonb3oBaHWeM TpaHcnoHaepa. o
NCTEYEHUN yKa3aHHOrO CpoKa NepcoHarnbHble AaHHble KnneHTa yHu4ToXarTCS.

17.3. 3akntoyaa HacToawmn [JOroBop OKasaHusi yCnyr C UCNofb3oBaHWEM TpaHcnoHaepa, Knuent
AaeT cBoe cornacue Ha:

17.3.1. 06paboTKy NnepcoHarnbHbIX AaHHbIX U Nepeaady AaHHbIX TpeTbuM nuuam OnepaTopom u/vnm
KoHueccroHepom ¢ Lenbio McnonHeHus [JoroBopa OKas3aHusi YCryr C WCMofb30BaHWEM
TpaHcnoHaepa;

17.3.2. nonyvyeHmne peknambl npun nofib3oBaHUn yCJ'IyFaMI/I, a TakKkKe ncnosrb3oBaHe nepcoHaribHbIX
OaHHbIX B CTATUCTUYECKNX N UHBIX UCCIieoBaTeNibCKMX Lienax, B uendax npoaBm>xeHnaA YCnyr,
B TOM 4ucne nytem 3aKknio4eHUa npAMbiX ,D,OFOBOpOB OKa3aHuda ycnyr ¢ ucnornb3oBaHMEM
TpaHcnoHaepa C KnneHtamn ¢ nomoLbo cpencTB CBA3N.

17.3.3. Ecnn Onepatop w/vnn KoHueccuoHep nopyvaeT ob6paboTKy nepCoHanbHbIX OaHHbIX
KnueHTa TpeTbemy nuuy B Lensx, ykasaHHblx B nyHkTax 17.3.1 u/mwnn 17.3.2, n/vnu B uensax
OCYLLIECTBIIEHUSA NpPaB U 3aKOHHbIX MHTepecoB Onepatopa w/unu KoHueccuoHepa w/vnu
KnueHnta, cornacve KnueHTa Ha Takoe nopyveHue, B TOM 4uCre Ha nepepjady ero
NepcoHanbHbIX AaHHbIX TaKOMy TpeTbeMy nuuy, 06paboTKy NepcoHarnbHbIX AaHHbIX Takum
TPeTbMM NUUOM B COOTBETCTBMM C nopydveHnem Onepatopa wu/vnn KoHueccuoHepa He
TpebyeTcs.

17.3.4. KnueHT nmeeT npaBo BbIpa3nTb CBOW OTKa3 OT OCYLLECTBNEHNUS AeACTBUIN, NEPEYNCIIEHHbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nytem npegoctasneHns OnepaTopy COOTBETCTBYHOLLEro
nMcbMeHHoro ysegomnerHnsa B Oduce obcnyxmBaHUsa KNMEHTOB NMOO NyTeM HanpaBneHus
SMNEeKTPOHHOro yBefoMreHns B JInyHom kabmHete unn MobunsHOM NpunoXxeHun.

17.4. KnueHT yBeaomneH M Ge30roBOpOYHO COrfallaeTcsi, YTo YycrioBusi Hactosiwero [loroeopa
oKasaHWsi ycnyr ¢ ucrnonb3oBaHWeM TpaHcrnoHaepa u [Mpaic-nucta sSBNSTCS pesynbTaTom
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cornaweHnss mexay CTopoHamMn W 3aMeHsIloT cobol  nobble  WHble YCTHble  MNK
npeaLwecTByoLLMe NMCbMEHHble JOrOBOPEHHOCTU Mexay OnepaTtopoM u KnveHTtom.

17.5. B uenax KOHTpond 3a uchnonHeHnem [loroBopa okasaHus Ycryr C WUCNofb3oBaHWEM
TpaHcnoHaepa u yperynuposaHusa Bo3HMKaloLWmMX crnopos OnepaTtopomM MOXET OCYLLECTBNATLCH
pernctpaumsi (B Tom umucne ¢oto m Buaeodukcaumns) daktoB ucnonb3oBaHusa [lnaTtHoro
yyacTka/llnaTHbIX aBTOAOpOr, BKMNoYaowasa cbop, XpaHeHMe U UCMNOoNb3oBaHME crnefylowmnx
OaHHbIX:

=  [OCyAapCTBEHHbLIN pPErMcTpaunoHHbii Homep TC;
= ¢oTorpacus (Bugeonsobpaxerune) TC;

= ¢oTorpadusa Boautens 3a pynem TC;

= Bpemsi n MecTo ucnonb3oBaHus Cekunmn 15-58.

CoBeplieHrne KnneHTOM KOHKIMIOAEHTHbIX AenctBuin nytem daktndeckoro Bbesga TC,
ynpaensemoro KnueHTtom, Ha Cekuuio 15-58/T1naTHyto aBTogopory o3HavaeT cornacue KnveHta
Ha ocywiecTeneHne Onepatopom cbopa (B ToM 4mcne oTo-, Buaeodukcaumm), MCnonb3oBaHms
N XpaHeHUs1 Takon MHopMauun.

17.6. Onepatop no TpebOoBaHMIO  YMNONMHOMOYEHHbIX OPraHOB OCYAApPCTBEHHOW  BMacTu
npegoctaensaeT nobble MMetowmecs y Hero matepuansl (B TOM 4yucre martepuansl ¢oTo-,
Bugeoukcauumn), ecnm OaHHble MaTtepuanbl  MOTyT cogepaTb  WMHgopmauuio o
npaBOHapYLLEHUSX, coBepLUeHHbIX KrnMeHToM BO BpeMs uUnv B CBA3WM C oKasaHwem Ycnyr nnm
JononHuTenbHbIX Yenyr no [JoroBopy okasaHus ycnyr ¢ UCNosib3oBaHMEM TpaHCcnoHaepa.

17.7. Heucnonb3oBaHne OnepaTtopom nboro m3 CBOMX NpaB, NPEAyCMOTPEHHbIX HaCTOSALWMM
[loroBOpomM OKasaHuMsi ycnyr C WUCMOSb30BaHWMEM  TpaHCMOHAepa W OENCTBYHOLWMM
3akoHogaTenoctBoM Poccuiickon ®degepauuun, He ABNSETCA NOATBEPXKOEHWEM TOro, YTO
OnepaTop He HaMepeH BOCMOMb30BaTbCSA AaHHbIMK MpaBaMy UMK OTKa3bIBAETCHA OT HUX.

17.8. KnueHT He BrnpaBe oT4yXaaTb UMK MHbIM 06pa3oM nepeaaBaTbh CBOW npaBa U 06s13aHHOCTU MO
HacTosiiemy [loroBopy OKasaHUsi ycnyr C  WCMONb3OBaHMEM TpaHcrnoHaepa 6es
npeaBapuUTenbHOrO MUCbMEHHOIrO corfacusi co cTopoHbl OnepaTopa. OnepaTop Bnpaee
oTYYXXOaTb UNM UHBIM 06pa3oM nepenasaTb NpaBa U 06A3aHHOCTM MO HacTosweMy [orosopy
OKa3aHWsi ycnyr C MCronb3oBaHMeM TpaHCMoHZepa B MONb3y TPETbMX fvu, MO CBOEMY
YCMOTPEHWI0, B COOTBETCTBUM C AEWCTBYIOLIMM 3aKkoHoaaTenscTBoM Poccuiickon denepaumm.

17.9. MNpwn ucnonHeHun Hactosiwero [loroBopa okasaHus ycryr ¢ UCnonb3oBaHMEM TpaHcnoHaepa
KnueHT 06s13aH Takke pykoBoAcTBOBaTbCs [JOroBOPOM OpraHusaumu npoesga (B TOM yucre
Mpaeunamu npoesga no lnaTtHomy y4acTky). KnMeHT MOXeT O3HAaKOMWUTbCS C AaHHbIMM
[IOKyMEHTaMu crneayoLimm obpasom:

= HanpaswuB 3anpoc no agpecy: OO0 «OCCIll» M-11 15-58, 3kcnnyaTtaunoHHbIA LEeHTP,
OTtaen no obcnyxmBaHuio nonb3oBarenen, Xmumkun, MockoBckas obnactb, 28 km, 141400,

= o TenedoHy nogaepxku knuentos: 8 800 775 10 00,
= Ha Caunte: www.mll-neva.ru.

17.10. Hn OOO «C3KK» (KoHueccuoHep), Hu OOO «OCCIl» (OnepaTop) He HecyT
OTBETCTBEHHOCTW N HE BO3MELLAIOT HUKaKOW yLepb B criyyae ncnonb3oBaHusa KNnMeHToM Kakmx-
nm6o MobunbHbIX npunoxeHun (He npuHagnexawmx KoHueccuoHepy wunu Onepatopy) Ans
poctyna Kk csoemy JInyHOMy kabuHeTy, BKMoYasi B Criyyae HeCaHKUMOHMPOBAHHOMO AOCTyna K
AaHHbIM KnneHTa, noboro HeCaHKUMOHNUPOBAHHOIO M3MEHEHNS N dpanbcudukaunmn gaHHbIX
KnneHta B JInuHom kabuHeTe, OTCYTCTBUSA NN 3a4EPKKN 3a4nNCIIeHMs CpeacTB Ha JlnueBom cyerT,
KpaXXM [OEHEXHbIX CpPeAcTB (BKMYas MOLUEHHUMYECTBO C WUCMNONb3oBaHMEM OGaHKOBCKUX
KapTo4ek), pa3rnalleHns nepcoHanbHon nHpopmaumm KnneHta, nioboro yuiepba munm yobITKOB,
BO3HUKLLUX BCreacTBMe AencTBusa noboro Buaa BPeOOHOCHOrO NporpaMmMHOro obecneveHus.
KnneHty cnegyet yBegomnaTtb Onepatopa 060 Bcex NOAOOHbLIX criyvasix.
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18. AHTUKOppYNUMOHHasA oroBopka (npumeHumoO TONbKO K MHAMBUAYanbHbIM
npeanpuHMMaTensamM U IPUANYECKUM Nuuam Nobdon opraHn3aumoHHO-NpaBoBon hopmbl)

18.1.

18.2.

B pamkax cyLLeCTBYIOLIMX KOMMEPYECKMX OTHOLEHUN KnneHT ob6s3yeTcs BO3aepKnBaTbCs OT
NoBbIX AEUCTBUA UMW NMOBEAEHMUS, KOTOPbIE MOTYT SIBUTbCS OCHOBaHWEM A1 NPUBIEYEHUS K
OTBETCTBEHHOCTU KnuneHTa, ero coTpygHMKOB MUNN TPeTbUX N1l 3a MOLLEHHUYECTBO, pacTparTy,
npaBoHapyLLeHUs1 B chepe aHTUMOHOMOSbHOIO 3aKoHoAAaTENbCTBA, Aady Uiu NOMyYeHne B3STKM
nmBo MHble BUAbI Koppynumu. B crniyyae HapyleHusi gaHHoro obsizatenbctea OnepaTop Bnpase
HeMeOIeHHO MPUOCTaHOBWUTL WCMOMHEHWE WNW B OAHOCTOPOHHEM MOPSAKE PaCTOPrHyTb
[loroBop okasaHusi ycryr ¢ Ucnonb3oBaHWeM TpaHcnoHaepa ¢ KnveHTom, a Takke npekpatuTb
BCE MEeperoBopbl ¢ HUM. HesaBMcMMO OT BhbllleckaszaHHoro, KnuneHT obsisyetcs cobniogaTb
TpeboBaHNsA BCcex 3aKoHoAaTENbHbIX Y UHbIX HOPMAaTUBHBLIX aKTOB, KOTOPbIE PACMPOCTPAHAOTCS
Ha gesTenbHOCTb KnneHTa kak TakoBOro 1 Ha ero fenoBble oTHoweHnst ¢ OnepaTopom.

Onepatop 06s3yeTcss BO3AepKMBaTbCA OT MOObIX AEUCTBUIA UMK NOBEAEHMS!, KOTOpble MOryT
SIBUTbCSA OCHOBAHWEM OISl NPUBIeYEHNst K OTBETCTBEHHOCTM OnepaTtopa, ero COTPYAHUKOB UMK
TPETbUX NUL, 338 MOLLEHHWYECTBO, pacTpaTy, NpaBoHapyLUeHUs B cdepe aHTUMOHOMOMbHOIO
3aKoHoAaTenbCTBa, Aady Uy NonyvyeHne B3siTKM NTMOO MHbIe BUAbI KOPPYMLMK.

an/IHO)KeHVIFl K D,OFOBOpy OKa3aHus ycnyr ¢ ucnofnb3oBaHuemM TpaHcnoHAaepa:

= [lpunoxeHue 1. MNepeyeHb HEOBXOAMMbIX LOKYMEHTOB M MHCpOPMaLIUK

= [lpunoxenue 2. Oencteyowme Tapudbl Ha Npoess ¢ UCnosib3oBaHMEM TpaHcnoHaepa
= [lpunoxeHwue 3. MNpanc-nuct

= [lpunoxeHue 4. ABOHEHTCKME NporpaMmbl

= [lpunoxeHne 5. 3asaBneHne o npucoegnHeHUn K ABOHEHTCKON nNporpaMmme

= [IpunoxeHune 6. AKT npuema-nepegayn

= [lpunoxeHue 7. AKT O pacTOpXeHumn

= [lpunoxeHne 8. AkcnepuMeHTanbHasi nporpaMmma nosinibHocTu. [Npasuna

= [lpunoxeHue 9. AKT Bo3BpaTa TpaHcnoHaepa TPETbUM JIULIOM

=  [lpunoxerHne10. MnHMmanbHble 1 MakcMMarnbHble Tapudbl

Onepatop (areHT KoHueccunoHepa) OOO «OCCIl»
Ten.: 8 (800) 775 10 00
dakc: 8 (498) 658 62 08 OCC " a

E-mail: clients@miil-neva.ru Foreu Coopa T
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