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AOroBOP OKA3AHUA YCNYT C UCTMNOJIb3OBAHUEM TPAHCIMOHAOEPA

1. Tekct HacTosiwero [JoroBopa oka3aHWsi YCNyr C MOMOLLbIO TpaHcnoHAepa sABNAeTcs nyGrnvyHon
odepTon B COOTBETCTBUM CO cTaTben 435 u nyHkTOM 2 cTtaTtbu 437 [pagaHCKoOro kogekca
Poccuinckon degepaunn.

[loroBop okasaHus ycnyr ¢ MOMOLLbIO TPaHCMoHAEepa perynmpyeT OTHOLEHUS, BO3HUKaOLWne Mexay
Onepatopom n KnveHToM B CBA3M C okasaHueMm Ycnyr OnepaTopom.

2. [o 3akntoyeHnsa [JoroBopa OkasaHWsa yCnyr C MCnonb3oBaHMem TpaHcnoHaepa KnueHT obssaH
O3HAKOMUTbLCA CO BCeMM ycnoBusaMu [loroBopa M nNpunoxeHunm K Hemy. Hactoawwmn [dorosop
OKasaHUs ycryr ¢ MOMOLLbIO TpaHCNoHAepa 3akmntoyaeTcs nytem nogadn KnneHTom noanvcaHHoro
3asaBneHns o 3akniodeHun [JoroBopa/BHeceHUsi ABaHCOBOro nnatexa B JInyHoM kabuHeTe. lMpun
3TOM cumTaetcd, 4Yto KnmeHT o3Hakomuncst co Bcemu ycroBusimvm [loroBopa okasaHus ycnyr c
NCNonb30oBaHMEM TpaHCMoOHZepa WM NPUHAN ux, a [JoroBop Oka3aHWs YCryr C WUCMONb30BaHUEM
TpaHcnoHaepa cYMTaeTcs 3aKkniYeHHbIM B MMCbMEHHON hopMe B COOTBETCTBUM CO CTaTbsaMu 434
n 438 'K Po.

dakT 3akn4veHns Hactosuwero [loroBopa Takke O3HavaeT 3akntodeHne mexagy OnepaTopom wn
KnneHtom [oroBopa opraHusauuu npoesfa Ha okasaHwe ycnyr no opraHu3auuu npoesna
TpaHCcNopTHbIX cpeacTs no Cekumm 15-58.

3. TepMVIHbI n onpegeneHus

TepMuHbl, UCMOMb3yeMble B HaCTOALWEM [JOKYMEHTE, U WX onpedeneHusl npeacraBreHbl B
MpunoxeHun 1 «TepmuHbl K onpegeneHnsa» K [JoroBopy opraHuMsaumm npoesfa. TepMuHbl,
onpegeneHnss KoTopbiX MpuBeAeHbl B €AWHCTBEHHOM 4ucne, MOryT ObiTb UCNONb30BaHbl BO
MHOXXeCTBEHHOM 4ncrne n HaobopoT.

4, TonkoBaHue

JTiobble cChINkM Ha NONOXEeHUs HoOpMaTUBHO-NMPaBoBbIX akToB Poccuinckon ®epepaumn, [Jorosopa
oKasaHus ycnyr ¢ ncnonb3oBaHneMm TpaHcnoHaepa v [JoroBopa opraHusauum npoesga Cekuumn 15-
58 ABNAITCA CCbINKamMM Ha Takne NOMNOXeHUs B UX NocrneaHen pegakumu.

5. Npeamet [JoroBopa okazaHUA yCrnyr ¢ UCMONb30BaHMEM TpaHCcnoHaepa

lNpeomeTtom HacTtosdwero [loroBopa faBnsieTcd onpeneneHne ycrioBui, Ha OCHOBaHUM KOTOPbIX
Onepatop okasbiBaeT KnneHTy ycnyrn no TexHuyeckomy obecrnedeHunto Bo3aMoXHoCT npoesna TC
no Cekumun 15-58 ¢ ncnone3osaHveM TpaHcnoHAepa, a Takke CooTBETCTBYOLWME [JoNnONHUTENbHbIE
ycnyru (npu nx NnCbMeHHOM 3anpoce KnveHTom).

TpaHcnoHaep MoxeT OblTb MCMONMb30BaH ANA npoe3ga no uHbIM Cekuusm unu  [NnaTHbIM
aBTOA0pOram, Kak onucaHo B pasaene 13 HacToswero [lorosopa.

6. BcTtynneHme B cuny u cpok AeAcTBus [loroBopa OKa3aHWS ycnyr C Mcnonb3oBaHWeM
TpaHcnoHpepa

6.1. Hactosawumin [JoroBop OkasaHWsa ycnyr ¢ UCMONb3OBaHMEM TpaHCMNoHAepa BCTyMnaeT B cuny C
MoMeHTa nogaym KnneHtom OnepaTtopy nognucaHHoOro 3asBneHns o 3akrntodeHun Jorosopa /
BHeCceHnst ABaHCOBOro nnarexa yepes JIndHbii kabuHeT unm MobunbHoe NpunoxeHne, a Takke
npeactasneHnsa KnueHtom OnepaTopy OKYMEHTOB M MH(popMaumm, ykasaHHbIX B [MpunoxeHun
1 k [JoroBopy okasaHus ycryr ¢ UCNosfb3oBaHWEM TpaHCNOHAepPa.

6.2. KnueHT nonyyaeT BO3MOXHOCTb MoOfb3oBaTbCcA Ycnyramu, [JONONHUTENbHbIMW Yycriyramu c
MOMEHTa OTKpbITUS JlMUeBOro cyeta W 3ayuMcneHuss Ha Hero MuHUManbHOW CyMMbl AnNS
akTuBauuu Jlnuesoro cyeTa.

6.3. [lpu ycnosBun cOOTBETCTBUSA KBanMduKaLMOHHbIM TpeboBaHusM u ycnosusaM ABOHEHTCKON
nporpaMmmMbl KnneHT MoXeT NpucoeanHnTbLCs K Ntobon aencteyroen AGOHEHTCKOM nporpamMmme
(cm. MpunoxeHue 4 «ABOHEHTCKMe NporpaMMbl») cnegyrowmnmm cnocobamu:

= oAaB NnognucaHHoe 3asBreHne o NpucoeanHeHnn K AGOHEHTCKOW NporpaMmme fIMYHO B
nobom Odumce obCcnyxMBaHUS KITMEHTOB,
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= 3anonHmB ¢opmy 3asBreHnss O NPUCOEeAMHEHMM K cooTBeTcTBytowen ABOHEHTCKOM
nporpamme B JIn4HOM kabuHeTe Ha CanTe unm B MoBGUnbHOM MPUMoXeHUNn.

= [lpn atom KnueHT BblpaxxaeT CBOe corfiacme ¢ YCnoBUSMW COOTBETCTBYIOLLEN
ABOHeHTCKON nporpaMMmbl NyTeM MPOCTaBNEHUS OTMETKM B rnorne «f cornaceH C
ycnosusimm AGOHEHTCKOM nporpammbly B JIMYHOM KabuHeTe.

Onepatop nmeeT npaBo oTKasaTb B MPUHATUM HenpaBuiibHO O0OpMIeHHON hopMbl 3adBrneHus,
yBegomme 06 3ToM KnueHTta. AGOHEHTCKasi nporpamma BCTynaeT B Cuny, OEWCTBYET W
npekpaLLaeTca B COOTBETCTBMM C €€ YCINOBUSMN.

6.4. B cnyyae, ecnn KnueHT He npucoeavHuMncs K kakom-nubo paewncteyowen ABGOHEHTCKON
nporpamme, onnata Ycnyr no Hactosiwemy [JOroBopy oOkasaHusi yCryr C UCMoJSib30BaHWEM
TpaHcnoHgepa OygeT OCyLWecTBAATLCA B COOTBETCTBMM ¢ [lencTeytowmmn Tapudamm Ha npoess
C ncnonb3oBaHnem TpaHcnoHgepa (cMm. MpunoxeHne 2). Bo nsbexaHne coMHeHUn, npoesapl,
coBepLueHHble KnueHToM no gpyrum NnatHeiM aBTO4opOram, He ydYuTbiBalOTCA AN pacyeTta
cTonmocTn Ycnyr, okasaHHbIX B pamkax ABOOHEHTCKMX MnporpaMmm, MNpedocTaBfsieMbiX MO
HacTosweMy [loroBopy okasaHus ycryr ¢ UCNoNb30BaHMEM TpaHCcnoHaepa.

6.5. KoHueccroHep BnpaBe BHeAPATb HOBblE CUCTEMbI CKMAOK B Nto6o MOMeHT aencteus [Jorosopa
oKasaHus  ycnyr C WUCNOMb30BaHMEM TpaHcnongepa, npu  YCNoBUM  CBOEBPEMEHHOIO
MHpopmmpoBaHus KnveHToB, a Takke pasmelleHun UuHgopmaumm 00  ycrnoBusiX
npegocTaBneHuns ckngok Ha Cante. Pasamep npegocTaBnsieMbix CKMAOK ByaeT paBHbIM ANt BCEX
KnneHToB, YbM TpaHCMOPTHbIE CpPeAcTBa MpuHagnexaT K OOHOW KaTeropum TPaHCMOPTHbIX
CPeAcCTB NP OANHAKOBOMW YacTOTe M PErynsipHOCTM NOe3aoK.

6.6. Hacrtoswwun [loroBop 3aknto4aeTcs Ha Cpok B 1 (0QUH) rod C MOMEHTa ero BCTYMEHUS B CUIY U,
MO UCTEYEHUN YKa3aHHOro CpoKa, CHMTAETCA aBTOMaTUYECKN NPOANEHHBIM Ha CreayoLwmi rog,
ecnu H1 ogHa n3 CTOpoH He yBeaoMuT apyryto CTOpOHY O CBOEM HeXeNaHuM NpoafieBaTb CPOK
Aencteua [orosopa Ha cnegytowmi rog. Konudectso npogneHunin cpoka gencteusa [Jorosopa
COrnacHoO HacTosiweMy NyHKTY 6.6 [loroBopa oka3aHus ycnyr ¢ UCnonb3oBaHNeEM TpaHCcnoHaepa
He OrpaHn4eHo.

6.7. B cnyyae wucteyeHna cpoka QdenctBusa HacTtoswero [loroBopa oOkasaHua ycnyr C
ncnonb3oBaHnem TtpaHcnoHgepa Onepatop B TeydeHue 10 (gecsatn) paboumx gHen nocne
ncteyeHna cpoka pgencteusa [orosBopa BosBpallaeT KnueHTy ocTaToK HeuspacxodoBaHHbIX
AEHEeXHbIX cpeAacTB Ha JluueBom cyete 6e3 HauucrneHusa Kakux-nmbo NpoueHTOB WM nocne
yAepXKaHMsa N3 CyMMbl Takmx HeEM3pacxO4OBaHHbIX AEHEXHbIX cpeacTB obs3arenscts KnneHta
nepen OnepaTopom B COOTBETCTBUM C Aenctsyrowmm [lpanc-nuctom (cm. MNpunoxerune 3).
CnocoObl Bo3BpaTa AEHEXHbIX CpedAcTB ykasaHbl Ha Cante. B cnydyae HegocTtaToOuHOCTM
AEHEeXHbIX cpeacTB Ha JluueBom cuyeTe AnA noraweHuss obs3atenscTB KnveHTa nepen
OnepatopoMm KnueHT 06sa3aH Bbinnatute Onepatopy  3adO0MKEHHOCTb MO TakuM
obsa3aTtenbcTBam B TeveHue 5 (natun) pabounx gHen ¢ MOMEHTa NONyYeHNss COOTBETCTBYHOLLIErO
TpeboBaHust Oneparopa.

6.8. B cnyyae wucTteyeHuss cpoka [AeucTBus HacTtoswero [loroBopa oka3aHus ycnyr C
ncnonb3oBaHmem TpaHcnoHaepa KnueHT BosBpalwaeTt Onepatopy TpaHcnoHaep B TeveHune 10
(oecatn) pabounx gHen nocrne ncreveHnss cpoka agencrtema [orosopa. NMpu atom TpaHcnoHaep
[AOMMKEH HaxoAuTbCsl B MCMpaBHOM paboyem cocTosiHuM. KnueHT Bo3BpawaeT TpaHcnoHaep
Onepatopy B nobom Ochnce obcnyXMBaHUS KNUMEHTOB U OOHOBPEMEHHO C 3TUM 3anosiHAEeT
nMcbMeHHoe 3asBneHue. Bosspat TpaHcnoHgepa OnepaTopy OCYLLECTBRSeTCA B MoOpsigke
cornacHo nyHkTy 14.6. Hactosiero [lorosopa.

6.9. B cnyyae wucTeyeHunss cpoka [eucTBust HacTtoswero [loroBopa oka3aHus ycnyr C
MCNONb30BaHMEM TpPaHCMNOHAEpPa OH CYMTaeTCHA NpekpalleHHbIM nocrie Bo3Bparta KnveHTtom
TpaHcnoHgepa B ucnpaBHoM paboyem coctosHum (unun ynnatel Ctommoctn TpaHcnoHaepa) v
onnatbl/yaepxaHusi obssatenscts KnueHta nepeg OnepaTtopom.
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7. O6s13aHHOCTU U OTBETCTBEHHOCTbL Onepatopa

7.1. B cootBeTcTBUM C HacToAwmMM [JOroBOPOM OKa3aHUsA yCryr ¢ UCMOSb30BaHNEM TpaHCMnoHAepa
Onepatop npuHMMaeT Ha cebs crneayrowme obssaTenscTea nepeq KnneHtom:

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

OTKPbITb JlMueBon cyeT 1 npegoctaBuTb KnnveHTy OOCTYyN K HEMY nocpencTsoM JIMYHOro
kabvHeTa nnn MoGMNbHOrO NPUNOXEHUs, OCYLLECTBUTL pernctpaumio KnueHta, a takke
Kateropum (rpynnel) ero TC, Ha KoTopoM ByaeT ncnonb3oBaTbca TpaHCNoHAeEp, B cucteme
pernctpaumm n ydeta Oneparopa;

npegocTtaBuTb KnueHty TpaHcnoHaepbl (He 6onee 2 wTyk Ha [loroBop okasaHus ycnyr c
MCMNONb30BaHWEM TPAHCMOHAEPA) U COOTBETCTBYIOLME MHCTPYKUUM MO €ro yCTaHOBKE U
MCMOSb30BaHUIO;

npy Hanudmm y Onepatopa TEXHUYECKOW BO3MOXHOCTKW, npefoctaButb KnmeHty
AOMNONHUTENbHbIE (MO OTHOLWEHWUIO K N. 7.1.2) TpaHcnoHaepbl Npy cobntoaeHnn cneayoLmx
YCroBUNA:

1) cymma cnucaHui AOeHEeXHbIX CPeacTB Ha nuueBoM cyeTe KnmeHTa no HacTosiwemy
[oroBopy B npeablayLlem kaneHgapHom mecsue coctasuna He meHee 10 000 pybnen B
pac4yéTte Ha oauH TpaHcnoHaep;

2) KonNn4ecTBO TpaHCMOHOEPOB, C UCMOSIb30BAHNEM KOTOPbLIX HE COBEPLUEHO HU OOHOWN
noe3fkn B TeYeHune npeablayLero kaneHgapHoro mecsua, He npesblwaeT (a) 10% ot
obuero konunyectsa TpaHCNOHAEPOB, BblAaHHbIX N0 HacTosiwemy [orosopy, u (6) 10
eavHny, TpaHcnoHAepoB B aOCOSIOTHOM BblpaXXEHUM.

3ameHaTb TpaHcnoHoep B COOTBETCTBMM C MONOXeHMAMM nyHktoB 7.1.10 n 9.3.4
HacTosiwero [loroBopa oka3aHus yCrnyr ¢ UICNonNb30BaHWEM TPaHCMNoHAepa;

permctpupoBatb Bvesgbl Ha Cekuno 15-58/Bblesgbl ¢ Cekunn 15-58 1 nseelwatb KnueHta
(8na vHaMBMAyanbHbIX NpegnpuHUMaTenen, puandecknx nuy nwobor opraHnsalMoHHO-
npaBoBOM (QOPMbl, FOCYAAPCTBEHHbIX WAW MyHUUUNAsNbHbIX OpPraHoB — MOCPEACTBOM
HanpaBneHnst KnneHTy exxeMecsiyHbIX OTYETOB B COOTBETCTBUM C NYHKTOM 11.2.4 [loroBopa
oKasaHus ycnyr ¢ UCMNonb30BaHWEM TpaHCnoHAepa, Ans PU3NYeCcKnx Nuy, — B 9NEKTPOHHOM
dopmaTte B JlnuHom kabuHeTe KnmeHTa Ha Canite) O KONUYEeCcTBE OCYLLECTBIIEHHbIX
npoe3goB no Cekumn 15-58 u no [MnatHbiIM aBTOgOpOram, a TaKke O pa3Mepe
3agomkeHHocTM KnneHta nepeg OnepatopoMm B pamkax ucnonHeHust [Jorosopa. Takke
OnepaTtop opraHusdyeT BO3MOXHOCTb ObpalieHus KnueHta B cootBeTtcTBytowme Odumchl
obcnyxuBaHus KNMEHTOB (pexum paboTkl ykasaH Ha CainTe);

nHdopmupoBaTb KnneHTa o npnHumaemsbix Ha lNonocax BaMmaHus nnatbl cnocobax onnarbl
C NMOMOLLBIO rpadhmnyeckmx n300pakeHnn n HPOPMAaLIMOHHBLIX 3HAKOB, PACNOJIOXKEHHbIX Hag
kaxkgon Nonocon BaMmaHua nnaTthbl;

B cnyyae ecnu KnueHTt yBegomuT OnepaTtopa O Kpaxe unm o6 ytpaTe TpaHcnoHgepa,
ocyliecTBuTb GnoknpoBky TpaHcnoHaepa B cooTBeTcTBMM € nyHKToM 9.3.3 [orosopa
oKasaHus ycnyr ¢ UCnonb3oBaHUEM TpaHCNoHAepa;

NPUHNMAaTb N paccMaTpuBaTb 3aABIIEHUA U o6pa|_|_|,eH|A;| KnuneHToB, a Takke npuknaabiBaTb
BCe Heobxoaumble ycnnma ana paspelieHna npo6neM 1 BOMPOCOB;

yBegomutb KnmneHta [0 MOMeHTa 3aknioveHust [loroBopa oOkasaHusi ycnyr c
MCNonb3oBaHNEM TPaHCMOHAepa O ero ycroBusx, obsizatenbctBax KnveHTa v ycrnoBusix
ncnonb3oBaHus TpaHCNoHAepa, YCIOBUAX OCYLLECTBNEHMS nnaTexen no [JoroBopy, Cpoke
M OCHOBaHWAX AN pacTOpXXeHWst HacTosiwero [loroBopa okasaHWusi yCnyr ¢ UCrNofb30BaHUeM
TpaHcnoHAepa;

NpefocTaBnsATb TpaHCNoHAepbl B UCNpaBHOM paboyem COCTOSIHAM, B TOM 4uUcre B3aMeH
YTEPSIHHBIX, YKPAAEHHbIX UMW NOBPEXAEHHbIX, B TevyeHue 15 (naTHaguatun) paboumx OHew
(npu ycnoeuu noraweHuss KnueHTom 3apormkeHHOCTU no [loroBopy okasaHust ycrnyr c
MCNonb3oBaHNEeM TpaHCNOHAEepa, NPy ee Hanuumu);
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7.1.11. npu pacToOpXeHUN WM WUCTeYeHUN cpoka pJeunctema [loroBopa okasaHus ycnyr c

7.2.

7.3.

7.4.

MCNonb3oBaHWEM TpaHCnoHAepa, B Cryvyae Hanuyns Heu3pacxoOOBaHHbIX [OEHEXHbIX
cpencTB Ha JlueBoM cyeTe ocyLecTBUTb X Bo3BpaT KnneHTty ¢ yuetom 14.8. HacTosLwero
[oroBopa (ecnu gaHHbIA OCTaTOK HE yaep»aH B CHEeT noralleHusi 3agoimkeHHocTh KnneHTa
nepen OnepaTopom no [JoroBopy okasaHusi yCnyr ¢ UCrosib30BaHNEM TpaHCMoHAepa).

OnepaTtop HeceT OTBETCTBEHHOCTb 3a HeHaAsiexallee oka3aHue Ycnyr B COOTBETCTBUWM C
3akoHogatenbcTBoM Poccuinckon depepauum m HactosawmMm [JOroBopoM OKasaHust yCrnyr ¢
ncnonb3oBaHMeM TpaHcnoHaepa. Ecnn vMHoe He npegycMoTpeHO 3aKkoHOA4ATeNbCTBOM
Poccuiickon deaepaumn, ykasaHHy0 OTBETCTBEHHOCTb OnepaTop HeceT TOMbKO NMpWY Hanuymm
AokasaHHou BMHbI OnepaTopa.

Kpome Toro, Onepartop ocBoboXgaeTcsi OT OTBETCTBEHHOCTU 3a HeHaanexawiee okasaHue
Ycnyr B cnyyae HapyweHus KnneHtom ycrnosun [loroBopa okasaHWs ycriyr ¢ UCnofb30BaHUEM
TpaHcnoHgepa wnu [paBun npoesga no Cekumm 15-58, B cnyyae ecnu Hagnexawee
ncnonHeHme OnepaTtopom ero ob6s3atensctB no [oroBopy okasanocb HEBO3MOXHbIM
BCNeacTBMe HacTynneHus obCToATEeNbCTB HENPEOAONIMMON CUIbl, @ TakkKe B MHbIX Cryyasx,
npegycMOTPEHHbIX 3aKoHogaTenbcTBOM Poccuiickon ®enepaumm.

Onepatop nHdopmupyeT KnveHta o npaBunax, npuMeHuMbIx Kk npoe3agy no Cekumm 15-58, ¢
nomowibio AokymeHta «[llpaBuna opraHusaumm npoesga wm cbopa nnatel 3a npoesn
TpaHCcnopTHbIX cpeacts no Cekuum 15-58» nytem npepoctaBneHnsa ero KnveHty ang
O3HaKOMIEeHMsI B COOTBETCTBMM C NyHKTOM 17.9 [loroBopa okasaHusi ycnyr ¢ UCMNofb30BaHMEM
TpaHcnoHngepa, a Takke ¢ [loroBopoM opraHusauumn npoesaa, K KOTopomy ykasaHHble [Npasuna
ABMAKOTCH NPUMOXKEHNEM.

O6a3aHHOCTK N oTBeTCcTBEeHHOCTb KnueHTa

8.1. B cooTBeTcTBMM C HacTosilmMM [JOroBOPOM OKa3aHWsi YCINyr ¢ UCMONb30BaHMEM TpaHcrnoHAepa
KnueHT npuHnmMaeT Ha cebs crneaytowmne obsizatenscraa:

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

cobnogate ycnoeBusa Hactosiwero [loroBopa oOkasaHus yCcnyr C  UCMNOfb30BaHWEM
TpaHcnoHaepa, nonoxeHusa Npasun npoesga no MnaTtHomy ydactky u [MpaBun npoesga
apyrmx Cekumi npu okasaHum ycnyr WHTeponepabenbHocTW, aencteyrowmx [lpaBun
AOPOXHOIo ABWMXEHUSA, B TOM 4ucne cobniogate NpeanncaHHbii JOPOXHBIMU 3HaKamu
©e30nacHbI CKOPOCTHOW PEXUM U ANCTAHLUMIO;

BHOCUTb B COOTBETCTBMM C [Mpanc-nnctom ABaHCOBbIN NnaTex u BoinnaynBate CTOMMOCTb
TpaHcnoHgepa B cny4vasx, ykasaHHbIx B [lJoroBope;

npon3BoanTb HeoOxoaumble nnaTeXxu no cBOEMY ﬂI/ILI,eBOMy c4eTy B 4acCth ynnarhbl
cDVIKCI/IpOBaHHbIX eXeMeCsA4YHbIX nnaTexen (I'Ipl/l HaJ'II/I‘—II/IVI), a TakKkKe norawatb WHble
obsA3zaTenbCcTBa B COOTBETCTBMU C rlpaIZC-J'II/ICTOM n ycnoBuamMm HactosLwiero ,D,OFOBOpa
OKasaHuda ycnyr ¢ ncnornb3oBaHMEM TpaHCNoHAepa,

ocyuwiectenaTe Bbesg Ha Cekunto 15-58 n Beiesg ¢ Cekumm 15-58 ncknountensHo vyepes
[MyHKTbI B3UMaHWs Nnarthl;

ocCyLlecTBnATbL Npoesg no apyrum Cekumsam unu MNnatHeim goporam ¢ TpaHCnoHAEPOM Mpu
noaknYeHHon ycnyre HTeponepabensHOCTY;

He ucrnonb3oBaTb TpaHCnoHAep B LensiX, He NpeayCMOTPEHHbIX HacToswMM [loroBopom
OKa3aHWsi yCNyr ¢ UCMoNb30BaHNEM TPaHCNOHAEepa, B TOM Yuche ANs U3BNeYeHus Npubbinuy;

B Ccryyae Kpaxwu/ytpaTbl/noBpexaeHusa TpaHcnoHgepa BoamecTutb  CTOMMOCTb
TpaHcnoHaepa B TeveHune 5 (Natu) paboymx AHen C MOMeHTa Nony4eHns COOTBETCTBYOLLErO
TpeboBaHns OnepaTopa (Npy  HanNUuMM  BO3MOXHOCTW, YykKaszaHHaa CToMMOCTb
TpaHcnoHgepa 6yget yaepxkaHa OnepaTopoM M3 CyMMbl HEM3PACXOL4OBAHHbIX AEHEXHbIX
cpeactB Ha JlnueBom cueTe), a Takke BHecTu [1naTy 3a npoesfgbl, OCYLLEeCTBIEHHbIE C
ncnonb3oBaHnem TpaHcrnoHaepa, onnatuTb [JononHutensHble ycnyru, ®UKCUpOBaHHbIN
eXeMeCHAYHbIN NnaTex, Ha4YUCIeHHble 40 MOMeEHTa nony4veHnss OnepaTtopoMm yBeAOMMAeHUs
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8.1.8.

8.1.9.

C 3anpocom Ha 6nokupoBky TpaHCnoHgepa B COOTBETCTBUM C NOSMOXEHUAMU NYHKTOB 7.1.7
n 9.3 HacTosLwero [loroBopa okasaHus ycriyr ¢ UCNorb30BaHMEM TPaHCMNOHAEPa;

He HaHoCUTb Ha TpaHcnoHAep HUKaKMX NOMETOK, He MoanduLMpoBaTh €ro, He KONMpPoBaTb
cogepxunmoe TpaHcnoHaepa, He yaansiTb ero PerncTpaunoHHbIi HOMep, He OCYLLIECTBNSATb
caMoCTosATeNbHO PeMOHT TpaHcrnoHaepa W, B LENOM, He BMELUMBATbCS KakMM-Nnoo
o6pasom B paboty TpaHcnoHaepa;

npepocTaenaTb OnepaTopy BClo HEO6X0ANMYIO NS 3aKIHOYEHMS U UCTIONHEHNSI HACTOSILLLEro
[loroBopa okasaHusi ycnyr ¢ UCnonb3oBaHMEM TpaHCrnoHAepa MHOPMaUMIO U AOKYMEHTbI
(nepeuncnenbl B [punoxeHnn 1 k [loroBopy oOkasaHusi ycrnyr C WCMNOfb30BaHWEM
TpaHcnoHgepa), a Takke MHopMaLMIO N OOKYMEHTbI, KOTopble TpebytoTca Onepatopy Ans
BHECEHNS U3MEHEHW, NPeayCMOTPEHHbIX NonoxeHusMmu nyHkta 10 [JoroBopa okasaHus
YCNyr C UCMOSb30BaHNEM TPAHCMNOHAEPA;

8.1.10. Bo3BpaTuTb TpaHcnoHaep OnepaTtopy B ncnpaBHOM pabovem COCTOSSHUK NPy NpeKpaLleHnn

[loroBopa okasaHusi yCnyr ¢ MUCMoSfib30BaHWEM TpaHCMoHAepa UNU UCTEYEHUN ero cpoka
pencteusa. B npotuBHoM cnyyae KnuneHT o06s3aH Bo3amectutb Onepatopy CTOMMOCTb
TpaHcnoHgepa B COOTBETCTBMM C AencTeytowmm lNMpanc-nuctom (cm. MNpunoxenune 3);

8.1.11. npegbsaBnaTtb OnepaTtopy OpurMHanm OCHOBHOIO LOKYMEHTa YAOCTOBEPSIOLLErO JIMYHOCTb

8.2.

8.3.

8.4.

8.5.

9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

npu obpaweHmnn B Odurc obcnyxmBaH1st KNMMEHTOB B LENSX YTOYHEHUa 6anaHca Jlnuesoro
cyeTa, noakntoyeHus MNporpamm NosnNbHOCTU, BbINOMHEHUSA 4ENCTBUIA ¢ TpaHCNOHAEPOM, a
TakXKe BbINOSNHEHUSI APYr1X onepaumn.

KnueHT 06A3aH camMoCTOATENbHO cneamtb 3a Tem, 4YTOObl CyMMa [OEHEXHbIX CpeacTB Ha
JlnueBom cuyeTe Gbina He MeHee ycTaHoBneHHoro OnepaTopoM WcyepnaHHoro nuvmuTa B
COOTBETCTBMM C AencTByrownm lMpanc-nuctom (cMm. MNpunoxerHue 3).

KnueHT camocToATeNbHO HECET OTBETCTBEHHOCTb 3@ COXPaAHHOCTb M HepasrnalleHne TPeTbUM
nvMuaMm gaHHbiX ans goctyna K Jluuesomy cyeTy M B JIMYHbIM kKabuHeT unu MobGunbHoe
npunoxexue, npegocTaeneHHbix KnueHty Onepatopom.

KnneHT camMoCTOSTENbHO HECET PUCK BO3HWKHOBEHUSI HebraronpuaTHbIX MNOCNEACTBUN,
CBSI3aHHbIX C MPOE340oM unu nonbiTkon npoesga no Cekuunn 15-58 6e3 BHeceHus NnaTbl, B TOM
yncne 3a nospexaeHve TC KnueHTa nnmn nHbix KnueHToB, nnmn npnynHeHve yuepba nmyLiecTsy,
npuHagnexawemy Onepatopy, KoHueccuoHepy wu (unn) Poccuickon ®depgepauumn wnm
Haxo4daLWeMycs y HUX B 3aKOHHOM BriageHuun.

B cny4yae ucnonb3oBaHua TpaHcnoHaepa Ha MnatHbix aBTogoporax, KnmeHT camoctoaTensHO
nony4aeT WHgOpMauMio B OTHOLIEHWM NpaBwil, YCTaAHOBMEHHbIX [locTaBlimkamu ycnyr, u
obecneumBaeT nx cobniogeHue.

Mopsaok ncnonb3oBaHua TpaHcnoHaepa

Mpoesn no Cekuumn 15-58/MnaTHLIM aBTOAOPOram C Ucnonb3oBaHnemM TpaHcnoHaepa

Hannune TpaHcnoHgepa ssnsietca ycnosuem anga Bbespa Ha Cekuyuto 15-58/MnatHyro
aBTogopory no lNonoce B3MMaHWA NnaTbl, OCHALWEHHON ANCTAHLUWUOHHBIM CYUTLIBAIOLLINM
YCTPOWCTBOM.

PaameleHne TpaHcnoHaepa BO3MOXHO MUCKMoUMTENbHO Ha TC, OOMYLUEHHbIX K ABUXKEHNIO
No aBTOMarucTpansm B COOTBETCTBUM ¢ [NpaBunamu JOPOXKHOIO ABMXKEHUS.

3anpeLaeTtca BbeaxaTb Ha Cekumio 15-58 no Monoce 3Bl 30 km/y 6e3 octaHoBKM Ha TC
6e3 TpaHcnoHaepa.

Bo n3bexxaHne COMHEHUIN, CKUOKM NPUMEHSIIOTCA 1 OTOOpaxatoTcs Ha JluueBom cueTe, XoTs
Ha Tabno otobpaxaeTtca Tapud 6e3 ydeta ckngku.

B cnyyae ecnu TpaHcnoHAep HEUCNPAaBEH, a TakKe B Criyyae TEXHUYECKON HEMCMPABHOCTHU
obopynoBaHus, KnueHty Heobxoammo B3aTb bunet gns Brvesga Ha Cekuuto 15-58/MnaTHyto
aBTogopory. KnneHTt 06a3aH coxpaHsaTb buneTt go ero npeawssnexHms Ha Bolesge ¢ Cekuyun
15-58/InatHon aBTogoporun. Mpu atom KnneHty Heobxoaumo BOCMNoONb3oBaTbCca Bble3gHom
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Monocon B3MMaHWSA nnaTbl, HA KOTopol paboTaeT Kaccup-KoHTponep WM yCTaHOBMEH
Annapart [lNpuema lMnatexen. MNpu goctatoyHom GanaHce Ha Jlnueeom cuyete KnmeHTta,
lMnata cnucbiBaetca ¢ Jlnuesoro cyeta KnueHTa C y4eTOM CKMOOK, NPeayCMOTPEHHbIX
ABOHEHTCKON MporpammMon, TOMbKO MpU YCroBUKM MNpeabsaAsneHunst buneta Ha Bble3gHOM
MMyHKTEe B3uMaHusa nnaTtbl. [peTeH3un KnueHToB B OTHOLLEHUM onnaTtbl Ycnyr B cry4vasix,
YKa3aHHbIX B HACTOALWEM MYHKTE, MPMHMMAOTCA TONLKO Npu Hannyum y KnuenTa buneta.

9.1.6. Onepatop Bnpaee 3abnokMpoBaTb TpaHcnongep, NMnMbo notpeboBaTb ero Bo3BpaTa WUnu
3aMeHbl B Clny4vae BbISIBIIEHUSA NOAO3PUTENbHbLIX TPaH3aKUUN, CBA3@HHbIX C HETUMWUYHbBIM
nnaTtexHbiM nosegeHnem Nonb3oBatens (B TOM YMCre MHOXECTBEHHbIE Bbe3abl U Bble3fbl
TC uepe3 ogHn 1 Te xe [yHKTbl B3UMaHWsA nnaTbl B TEYEHWE CYTOK, HecoBnageHue
rocyaapCTBEHHbIX PErMCTPaUMOHHbIX 3HakoB TC Ha Bbe3ae u Bblesae NnaTHoro yyacTtka),
MOLLEHHMYeCTBa, Moandukaumm TpaHCNoHAepa Unn ero HeHagnexalero NCnonb3oBaHus.
TpaHcnoHaoep Takke pomkeH ObiTb Bo3BpalweH OnepaTtopy B Cryvyae pacTOpXeHUst
HacTosiwero [loroBopa OKa3aHusi yCryr C WCMNonb30BaHWEM TpaHcrnoHgepa no nobon
NPUYUHE.

9.1.7. B cooTBeTCTBUM C YCrioBuaMu [JoroBopa okasaHus ycnyr ¢ UCNoSfib3oBaHMEM TpaHcnoHaepa,
TpaHcnoHOep MOXEeT ucnosnb3oBaTbCs KnMeHTOM Ha HeorpaHuveHHOM konundectBe TC,
npuHagnexawmx Kk ogHon Kareropum (rpynnsl) TC. OgHaKo HM Npy Kaknx 06CTOATENbCTBAX
He [JornyckaeTcsl WCMNonb3oBaHWe OfHoro TpaHcnoHgepa Ha pasnuyHblx TC  ang
nooyepeaHoro WCNonb3oBaHMs Ha ogHou [lonoce B3WMaHWs NnaTbl, OCHALLEHHOM
ANCTAHUMOHHBIM CHATbLIBAKOLWUM YCTPOUCTBOM.

9.1.8. Mcnonb3oBaHue TpaHcnoHgepa Ha TC, oTHocsawemcs k Kateropuun (rpynne) TC, oTnuvHon
OT TOW, koTopas bbina ykasaHa KnneHtom B 3asBneHun o 3akniodeHumn [lorosopa, aensetcs
HapyLwweHnem [JoroBopa okasaHus ycnyr ¢ UCNonb3oBaHWeEM TpaHcnonaepa. B aTom cnyyvae
Onepartop Bnpaee paccuntath [1naty B COOTBETCTBMM C hakTudeckomn Kateropumen (rpynnomn)
TC n notpeboBaTtb OoT KnueHta ynnatbl HEYCTOMKN B pa3mepe, ycTaHoBneHHom B [Mpanc-
nuicre.

9.1.9. KnueHT aABNsSeTCsS €AMHCTBEHHbIM NMLOM, OTBEYaloWwmnM 3a Hagnexallee 1cnonb3oBaHve
Nnony4eHHoro nm TpaHcnoHaepa N NPU3HaeTCsl CTOPOHOM, Hecyllen OTBETCTBEHHOCTb MO
[oroBopy okasaHusa ycnyr ¢ ucnonb3oBaHueM TpaHcnorngepa. MNpu nepegaye TpaHcnoHaepa
TpeTbMM nuuaMm KrnveHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebnaronpuatHble
nocrneacTsus, CBA3aHHbIE C TakOW nepegaden, n 0b6s3aH npegnpuHATL Bce Heobxoammble
Mepbl 4518 UCKITIOYEeHNS Takux HebnaronpuaTHbIX nocrieacteuin. Y OnepaTtopa OTCyTCTBYET
0643aHHOCTb MO YCTAHOBMEHMIO OCHOBAHWUI NOSyYeHUs TpeTbUMKN nuuamu TpaHcnoHaepa,
a [encTBus Takmx TpeTbux nuy no npoesgy no Cekuum 15-58 ¢ ucnonb3osaHnem
TpaHcnoHgepa npusHatoTca gencteuaMmm camoro KnveHTta, u daktuyeckun Bbesg Ha
Cekumio 15-58/TnaTHyto aBTO4OPOrY TPETHUX ML, O3HAYaEeT UX NOSHOEe cornacmne Co BCeMU
ycnoBusimn [JoroBopa opraHusauum npoesga n Tapudamu, npumeHsieMbiMm Ha Cekunm 15-
58/MnatHon aBTOOOpOTE.

9.1.10. OnepaTop BNpaBe OCYLIECTBMATbL aBTOMaTMyeckoe cnucaHme ¢ Jinuesoro cyeta MNnatel 3a
npoe3g TC Knuenta no Cekuum 15-58/TnatHon aBTogmopore. Paamep Ttakon [natbl
paccyMTbiBaeTCS Ha OCHOBaHUKU SenCTBYOLWNX Tapndos.

9.1.11. B cnyuyae, ecnu ocTaToK Ha Jlnuesom cyeTe HUXKe, YeM VcuepnaHHbii MMNUT, KnNueHT npu
npoe3ge no Cekumn 15-58/InatHon aBTO4OpOre UMeeT BO3MOXHOCTb Bblbpatb lMonocy
B3MaHuA nnatel ¢ Kaccupom-koHTponepom uwnu ¢ Astomatom [lpuema [Mnatexen, u
OCyWleCcTBUTb BHeceHue [MnaTbl HanM4HbIMKM CpeacTBaMm UMM C NOMOLUbK BaHkoBckon
KapTbl. [ns BO30OHOBNEHNA BO3MOXHOCTM Npoe3aa no Cekumm 15-58 ¢ Mcnonb3oBaHUEM
TpaHcnoHgepa KnueHty Heobxoanmo nononHuTb Jlnuesown cyer.

9.1.12. [Ons obecnevyeHna Hagnexawiero d¢yHKUMoHMpoBaHua TpaHcnoHaepa KnuneHT obs3aH
BbIMOMHATL crieayrowme ENCTBUS:

= cneposaTb VHCTpyKUMM MO YyCTAaHOBKE M UCMONb30BaHWMio TpaHcnoHaepa, pasMmeLLeHHOM
Ha CanTe;
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9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

= coxpaHATb (npu ycnosuun, Yto MpaBunamu npoesga no MnatHomy yyactky/[Npasunamm
nonb3oBaHua [naTtHbIMM aBTOAOPOraMyM He npPeaycCMOTPEHO WMHOE) MUHUMMAanbHYHO
©esonacHyto guctaHumto, pasHyto 10 (gecatn) metpam, o Bnepean maywero TC Bo
BpeMsi Bbe3ga Ha [lonocy B3uMMaHus nnaTtbl, OCHALEHHY AUCTaAHUMOHHbLIM
CUYMTbIBAIOLLMM YCTPOMCTBOM, a TakkKe BO BpPEMS OCTaHOBKM C Lenbko obecneyveHuns
Haunny4wen pabotbl CUCTEMbI 9NEKTPOHHOrO B3MaHus nnaTbl.

= OnepaTtop He HeceT OTBETCTBEHHOCTU 3a yObITkM KnueHTa, BO3HMKLLME BCreacTBue
yCTaHOBKM TpaHcrnoHZepa C HapyleHUsIMU MONoXeHU VHCTpyKumMM no ycTaHOBKE M
ncnonb3oBaHuio TpaHcnoHaepa.

KnneHT 0653aH yunThiBaTh BbLICOTY M rabaputbl ceoero TC npu npoesge 4depes [lMonocy
B3UMaHus Nnatbl.

KnueHT 06sa3aH cnegoBaTb MHCTPYKUMAM, nonyyeHHbiM Ha Bbwesge Ha Cekumio 15-
58/TnaTHyl0 aBTOAOpOry, a Takke BO Bpemsi ABMXeHus no [lonoce B3avmaHusa nnathbl,
OCHaLLLEHHOW ANCTaHLMOHHbLIM CYUTbLIBAOLLUM YCTPONCTBOM.

KnueHT o6s13aH cobnogaTb CKOPOCTHOM pexum npu aswkeHun no [lMonoce 3Bl He
npesbiwatoLnin 30 km/4 6e3 0CTaHOBKM.

Ecnm Ha TC KnueHta pasmelwieHo Oonee opgHoro TpaHcnoHgepa, B TOM  4ucrne
TpaHCNoHAepbl, BbiNyWEHHbIE  OpyruMu  opraHmsaumsmu, OnepaTop He  HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHOE HaHeceHue yuiepba TpaHcnoHAepamM CTOPOHHMX
KOMMNaHWA.

Ecnn nHoe He npenycMoTpeHo 3akoHogaTenscTBoM Poccurickon Pegepaunn, OnepaTop He
HeceT OTBETCTBEHHOCTU B Cry4ae NpuyYnHeHus yuepba nmyectsy nnm 3goposbio KnneHTta
B crny4yae HecobniogeHus KnueHToM ycnoBui Hactosiwero [loroBopa okasaHus ycnyr c
ncnonb3oBaHnem TpaHcnoHgepa wnu [lNMpaBun npoesga no [natHomy y4acTky/lNMpaBun
nonb3oBaHus MNnaTHbIMKM aBTO4OPOraMm Npu OTCYTCTBMM BUHLI OnepaTopa.

KnuneHT 065a3aH Bocnonb3oBaTbest [onocor B3anmaHust nnatbl ¢ KaccMpoM-KOHTpONepom mnm
AstomaTtom [lpuema [Mnatexen, ecnu 3To obycnoeneHo TpeboBaHuaMM Ge3onacHOCTU
[OPOXHOIO [OBWXEHUsI, NMPOBEAEHUEM TEXHUYECKMX WM PEMOHTHbIX PaboT unn MHon
NpUYnHOM NGO ecnm oTcyTcTBYeET Nonoca B3MMaHus nnatbl, OCHaLEeHHas ANCTaHLMOHHbIM
CUYUTBLIBAIOLLMM YCTPONCTBOM.

MononHeHwue JlnyeBoro cyeta MoxeT ocyLlecTBnAaTbCsa B Odmcax 06CcnyKMBaHMs KIMEHTOB,
yepes JInyHbIn kKaburHeT, MobunbHOE NPUNoXeHne nnn MHbIM cnocobom, NpeaocTaBNAeMbIM
OnepaTtopom n/unm dmmteHtamun. Takoe NonosIHEHNE HE MOXET NPOU3BOANTLCA Ha nornocax
B3MIMaHuA nnaTbl.

B cnyyae HenpaBomepHoro npoesaa no Cekumm 15-58 6e3 BHeceHud Nnatbl HE3aBUCUMO OT
NPUYUHBI (OTKa3, OTCYTCTBME HamNM4YHbIX OEHEXHbIX cpeacTB, coon B pabote BaHkoBckomn
KapTbl unun TpaHcnoHaepa, He4oCTaTOMHOCTb CPeACTB Ha Jlnuesom cuety n 1.4.), Oneparop,
npy HanMuuu [okasaTernbCTB HapyweHus KnueHTom ycrnoBur Hactodwero [orosopa,
MpaBun npoesga no NnaTHOMY yyYacTKy, BNpaBe OCYLLEeCTBATb aBTOMATUYECKOE CnMcaHme
AeHexXHbIX cpeacTtB ¢ JlnueBoro cyeta KnveHta B nobGon MOMEHT nocrne obpas3oBaHWs
3agormkeHHocTn neped OnepaTopoMm, B TOM YMcne npy oTkase KnneHTta oT noanmcaHms akta
O HeBHeceHuu naThbl.

KnneHT 3a cBOM cYeT HeCceT pacxodbl Ha UCMOMHEHNE 0643aTenbCTB Mo Npuemy 1 nepegade
TpaHcnoHgepa (Bkntovas pacxogbl Ha npoe3n Ao Odwmca obCcnyXmBaHUS KIMEHTOB ANs
nony4eHus, 3aMmeHbl Unn Bo3eparta TpaHcnoHagepa npy pactopkeHun [Jorosopa).

WcnonHeHne obsgsatenbctBa no Bo3BpaTy TpaHcnoHgepa Onepatopy B Oduce
06Cny>XMBaHWA KNMMEHTOB MOXET ObITb BO3NOXeHO KnnueHTom Ha TpeTbe nuuo. NonHomoumns
TpeTbero nuua Ha COBEpLIEHME YKa3aHHbIX [OEWCTBMMA OOSMKHbl  NOATBEPXKAATLCA
npeabsiBneHmem Onepatopy AkTa Bo3Bparta TpaHcrnoHAepa, NOAroTOBNEHHOrO Nno opme
MpunoxeHusa Ne9 k [lorosopy.
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9.2.
9.2.1.

9.2.2.

9.2.3.

q)YHKLIMOHVIpOBaHVIe TpchnOHnepa — TexHn4yeckue HencnpaBHOCTHU

Onepatop npepoctaBnseT KrveHTy BO3MOXHOCTb KPYrrioOCyTOYHOIO HeOorpaHM4eHHoro
Bbe3ga Ha Cekuuto 15-58/TnatHyto aBTogopory no [loroBopy OkasaHusi ycnyr c
MCMNonb30BaHMEM TpaHCMNoHAepa, HO ocTaBnseT 3a cobor nNpaso B onpeferneHHoe Bpems,
Npu YCNOBUWM MNPUYUHEHUS MWUHUMAINbHLIX 3aTpygHeHun ana KnueHta n QOpPOXHOro
ABWKEHUA, orpaHn4mMBaTth uUnu npepsiatb npoesq no Cekumn 15-58/InatHon aBTogopore
ANs NpoBeAeHNs HeoBXOOUMbBIX TEXHUYECKUX U PEMOHTHbIX paboT no oBCryXuMBaHMIO U
ynydweHunto pabotbl obopygoBaHua NMyHKTOB B3avMaHus nnatel n Cekuun 15-58/MnatHon
aBTOAOpPOrM B LIENOM.

KnneHT 065a3aH ncnonb3oBaTb [lonockl B3umaHua nnatbl ¢ Kaccnpammn-koHTponepamu mnm
AsTomartamu lNMpuema lNnatexen, n BHOocUTb nNaTty HanUYHLIMN OEHEXHBIMU CpeacTBaMu
unm ¢ nomoubo BaHKOBCKOW KapTbl B cryvae NPoOBEOEHUS] TEXHUYECKUX U PEMOHTHbIX
paboT, ykasaHHbiXx B nyHkTe 9.2.1 [loroBopa oOKa3aHus YCNyr C MWCMNOfib30BaHUEM
TpaHCcnoHAepa, a Takke B Clydyae HEBO3MOXHOCTU MCNONb3oBaHus JInyHoro kabuHeTa no
npuvynHam, 3a koTopble oTBeyaeT OnepaTtop. B Takom cnyvae Onepatop obecneudnBaeT
B3MaHue lnatbl ¢ KnueHTta B pasmepe, COOTBETCTBYOLLEM Tapudy B COOTBETCTBUM C
[loroBopom opraHusauumn npoesga.

Onepatop BnpaBe B3bickaTb ¢ KnneHTa n cnucatb ¢ ero JInuesoro cyeta Cymmy, paBHYHO
Ctoumoctn TpaHcnoHdepa, B cnydae ecnym nNo  pesynbTataM  3KCNepTuM3bl B
cneunanuM3MpoBaHHOM  CEPBMCHOM  LEHTpe nocTaBwuka TpaHcnoHgepoB  OygeT
YCTaHOBINEHO, YTO OTBETCTBEHHOCTb 3@ HEUCNPABHOCTbL UK BLIXOA U3 CTPOsi TpaHcnoHaepa
nexnt Ha KnueHte nubo ecnu Bbixog TpaHcnoHaepa M3 CTpPost 00yCnoBneH BHELUHUM
BO3JENCTBMEM.

9.3. bnokupoBka TpaHcnoHAaepa

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

KnueHTt BnpaBe TpeboBaTb GMokMpoBKM TpaHcnoHAepa TOMbKO B Criydae ero Kpaxu wunm
yTepu.

KnneHT gormkeH nogatb 3asdBreHne o GriokupoBke TpaHcnoHgepa nubo nmyHo B Odimce
obcnyxuBaHus knMeHToB, NiMbo Yepea Cant, ykasaB, NOMMMO MPOYEro, permcTpaLMOHHbIN
HoMep TpaHcrnoHaepa n AaHHble KnueHTa.

Bnokvposka TpaHcnoHAepa OCyLLEeCTBAETCH B KpaTyanLlee BpeMs, HO B N0O6OM criyyae He
nosgHee 23 4acoB 59 MuHyT cnegywouwero paboyero [[HA nocne MNonyyYyeHus wu
noateepxaeHns OnepaTopom 3asBneHnst KnuenTa.

Ha ocHoBaHuu cBoero 3assrieHusa KnveHT BnpaBe NonyyYntb HOBbIM TpaHcnoHaep (npu
ycrnosum noraweHnsa KnveHtom cBoux obs3atenscts nepeq OnepaTtopom (Npu Hanuumm)) B
TeyeHue 15 (NnaTHaguaTn) paboumnx gHen.

Ecnn TpaHcnoHaep 6bin 3abnokvpoBaH n KnveHT oTKasblBaeTcs OT MOMyYeHUs HOBOro
TpaHcnoHgepa (v npu ycnosun 4to y KnueHta He umeeTca Apyrux TpaHCNOHAEPOB,
BblJaHHbIX B pamKax Hactosiwero [loroBopa okas3aHusi YCnyr C WCMNofb30BaHMEM
TpaHcnoHngepa), [loroBop okasaHusA ycrnyr C MCNosib30BaHWEM TpaHCMNoHAepa cvuTaeTcs
pacTtoprHyTeiM, 1 Onepatop B TeyeHue 10 (aecatn) pabounx gHen ¢ MOMEHTa NOMyYeHus
COOTBETCTBYIOLLEro oTkasa oT KnueHta Bo3spaluaet KnveHTy ocTaTok HeM3pacxo4oBaHHbIX
AEHEeXHbIX cpeacTB Ha JlnueBom cyete 6e3 HauMCNEHUA Kaknx-NnMbo NPOLIEHTOB M nocne
yaepXaHus 13 CyMMbl TakKMX HEW3PACXOAOBAHHbIX [OEHEXHbIX CpeacTB  CyMMbl
obsasatenbctBa KnueHta nepen OnepaTtopoMm B COOTBETCTBMM C AencTsytowwmm [lpaic-
nuctom, Bknoyasa CtommocTb TpaHcnoHgepa. B cnyyae HegoCTaTOYHOCTU OEHEXHbIX
cpeacTB Ha JlueBom cueTe onsa noraweHuns obsizatensctB KnueHta nepen Onepatopom
KnueHT 06sa3aH Bbinnatutb OnepaTtopy 3a40MKEHHOCTb NO TakuM obsA3atenbcTBam B
TeyeHue 10 (gecatn) paboumx gHen ¢ MOMeEHTa NoyYeHns COOTBETCTBYLLEro TpeboBaHms
Onepatopa. B atom cnyyae [JoroBop cuMTaeTcsl pacTOprHyThiM nocne onnartbl/yaepxaHus
3agormkeHHocTn KnueHTta no obasatenscTtBy nepen OnepaTtopom.
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10.

11.

9.3.6.

9.3.7.

Onepatop BnpaBe npu3HaTb TpaHCNoOHAEP YTEPSIHHbIM, €CNN OH He ncnonbayeTcsa bonee 1
(ogHoro roga).

3a 60 (wecTbaecsT) gHen o HacTynneHms gaHHoro cpoka Onepartop HanpaensieT Knnenty
yBegoMreHme o HeobxoaAMMOCTN BO3BpaTa TpaHCnoHaepa.

YBegomnenne Onepatopa O HeobxoaMmocTu Bo3BpaTta TpaHcrnoHgepa MoxeT ObiTb
HanpaBneHo B 3NEKTPOHHOM BMOE Ha agpec 3NEKTPOHHOW MNoyTbl NMbo yvepes JIMYHbIN
KabuHeT nnu MobunbHoe NpunoXxeHue.

B cnyyae HeBoaBpaTa KnueHToM TpaHcnoHAepa B nepsBbin AeHb 13-ro Mmecsua ¢ MOMeHTa
nocnegHero WUCnonb3oBaHWs TpaHcrnoHaepa C NMUEBOro cyeTa KMeHTa npoucxoauT
cnucaHme CTOMMOCTWU TpaHcnoHgepa cornacHo [NpunoxeHuto Ned4 k [loroBopy okasaHus
ycryr C ucnonb3oBaHMeM TpaHcnoHgepa («[lpanc-Iluct»). TpaHcnoHgep npu 3TOM
BGrnoknpyeTca Kak yTepsiHHbIN.

B cnyyae BosBpata KnneHTtom ycTpornctBa B ocuc obcrnykmBaHus nonb3oBaTenen B
TeyeHne 60 (wecTtmgecatn) OHEW C MOMEHTA CnUcaHuMsi CTOMMOCTW TpaHCMOHAEpPa,
NPOUCXOANT OTMEHA CrMCaHNS 1 BO3BPaT AEHEXHbIX CPeacCTB.

B cnyyae oTCyTCTBUSA OENCTBUN KNUEHTa nocre cnucaHma B TedeHue 60 (wectnaecaTtu)
AHERn, 1 nNpu OTCyTCTBUM Ha [JoroBope okasaHus YCIyr C UCMONb30BaHMEM TpaHCNoHAEpa
Apyrnx TpaHCNoHAEePOB, HAYMHAETCS NPOLIECC pacTopXeHus [loroBopa corfacHo n.14.

KnneHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HEraTUBHbIE NOCMNEACTBUSA, B TOM YUChe U
3a NPOTUBOMNpPaBHOE WCMOMb30BaHME TPETbMMU NMLaMU OeHEeXHbIX cpeacTB Ha Jluuesom
cyeTe, B crniyvae, ecnn KnneHT He coBepLumi OeWUCTBUR, NPeayCMOTPEHHbIX NyHKTOM 9.3
[loroBopa okasaHusi ycnyr ¢ MCMOfb30BaHWMEM TpaHCMNoHAepa, Npu yTepe uUnm XueHuu
TpaHcnoHgepa.

BHeceHne nameHeHnn B gaHHble KnueHrta

10.1.

10.2.

10.3.

10.4.

B cnyyae wusmeHeHus uHpopmauuu, ykasaHHon KnneHTOM B ero 3asiBNeHun, a Takke
npegoctaBneHHoOM B cooTBeTcTBMM C [lpunoxeHnem 1 k [doroBopy oOkasaHus ycnyr ¢
ncnonb3oBaHnem TpaHcrnoHaepa, KnueHT o6s3aH yBegomutb 06 atom OnepaTtopa B
nMCbMeHHOM BuAe (no popme 3asBneHns OnepaTtopa), yepes JlnyHbin kabuHeT nnn MobunsHoe
npunoXxeHme (ecnn UMeeTcsa Takast BO3MOXHOCTb) nnbo B Ocmce obCcnyxmMBaHUs KIIMEHTOB B
TeyeHve 30 (TpmauaTtn) KaneHgapHblXx AHEN C MOMEHTa Takux mameHeHun. Onepatop umeet
npaBo OTKa3aTb B NPUHATUN HEMPaBWUIIbHO 3anOfHEHHbIX (POPM 3asBneHu, ysegoMms 06 aToOM
KnueHTa.

M3meHeHne gaHHbIx KnneHta BcTynaeTt B cuny B TedeHne 10 (gecatn) paboumx gHen nocne
nony4eHna Onepatopom OT KnveHTa yka3aHHOro yBe4OMITEHUSA U CONYTCTBYHOLLMX AOKYMEHTOB.

Ecnu KnueHT xenaet nsmeHuTb 3aasneHHyto Kateropuio (rpynny) TC, 3apernctpupoBaHHyto Ha
TpaHcnoHaepe, U Npyu 3TOM He >ernaeT nonyyatb AOMOnHUTENbHbIN TpaHcnoHaep, KnueHt
yBegomMmngaet 06 atom Onepatopa B NMCbMEHHOM BuAe (No oopme 3asBNeHUs, pasMeLleHHON Ha
Canite), 4yepe3 JlMuHbii kabuHeT unu MobunbHoe npunoxeHne (ecrnv umeeTca Takas
BO3MOXHOCTb) Nn60o B Ohrce obcnyxmnsaHus knmeHToB. B Takom cnydae nameHeHve Kateropum
(rpynnel) TC BCTynaeT B cuny Ha cnegylowuin aeHb nocne nonyveHus OnepaTtopom
ysegomnernus ot KnveHta. OnepaTop umeeT npaBo OTKasaTb B MNPUHATAM HENpaBuIlbHO
3anonHeHHbIX opMm 3asaBneHnin, ysegomme o6 atom KnveHra.

[o momeHTa nonyyeHns OnepaTopoM yBeAOMMNEeHNss 06 namMeHeHun aaHHbIX KnveHTta Knuent
HeceT PWCK BO3HMKHOBEHUSA HebnaronpuaTHbIX MOCneacTBuMn mcnonb3oBaHus OnepaTopom
HeakTyarbHbIX CBEEeHUA, B TOM YMCre B pesyrnbTaTe OTNpaBKuM BCEX CHETOB, OTYETOB U UHbIX
AOKYMEHTOB Ha ycTapesLlumi agpec KnuneHra.

ocyLI.IeCTBHEH ne B3anmopacuyeToB

11.1.

Mnatexu no [loroBopy okasaHUA yCcnyr ¢ UCNofib30BaHMEM TpaHCcnoHaepa
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11.1.1. ®duKcupoBaHHbIA EXeMecsuvHbld nnaTtex ynnadmBaeTtcss KnnmeHTom 3a Kaxdbl MOMHbIN
KaneHaapHbI MecsiL, HaunHasi C MOMeHTa nepegayn TpaHcnoHaepa KnneHTy n 3akaH4ynBas
MOMEHTOM Bo3BpaTta TpaHcnoHgepa Onepatopy npy YCNoBUM COBEPLUEHUS KIUEHTOM
ofHon n Boree noesgok C UCNONb3OBaHWEM TpaHCMOHAepa B TeYeHwe KaneHaapHoro
mMecsaua. CTOpoHbI MOATBEPXAatoT, YTO Nepeaaya 1 Bo3BpaT TpaHcrnoHgepa opopMnsioTes
noAanvcaHmeM, COOTBETCTBEHHO, (i) AkTa npuema-nepegayn (cm. MNpunoxexve 6) u (ii) Akta
0 pacTopkeHuun gorosopa (cm. MNpunoxeHme 7). PUKCMPOBAHHLIN EXXEeMECAYHbIV NaTex 3a
nocnegHWin KarneHgapHsln MecsiL, oKka3aHusa Ycnyr Bcerga B3MMaeTcs B MOSTHOM pa3mepe.

11.1.2. CrtoumocTb [OMOnHUTENbHbLIX YCAYr ynnavyvMBaeTCs 3a Kaxabld MOSMHbIA UKW HEMOJHbIN
KaneHdapHbI Mecsl, Ha4yvMHasa ¢ MoMeHTa 3anpoca KnneHtom [JononHuTenbHbIX ycnyr (HO
B Nnobom crnyvae He paHee nepegayun TpaHcrnoHgepa KnveHTy) n 3akaH4yMBas MOMEHTOM
oTkasa KnueHTa ot [ononHuTtenbHbix ycnyr (HO B noboM crnyvyae He no3gHee Bo3BpaTta
TpaHcnoHgepa OnepaTopy), He3aBUCMMO OT ob6bema ycryr no opraHuM3aummM npoesga,
okasaHHbIX KnneHTy no [lorosopy opraHusaummn npoesga. Ecnv nHoe He NpefycMOTPEHO B
Mpanc-nucte, ecnu KnueHT 3anpawwvBaeT [JdononHuTenbHble ycnyrk, Ao 15-ro yucna
Mecsdla, To ornnarta 3a nepsbli KaneHOapHbIM Mecsl, okasaHus [JononHUTENbHbIX YCnyr
yCTaHaBNMBAETCS PaBHOW pa3Mepy MNOSIHOW CTOMMOCTM [ONONHUTENbHbIX YCyr; ecnu
KnueHT 3anpawmeaet [JononHuTenbHble ycnyru, 15-ro yucna mecsua v nosgHee, To onnara
3a nepBbli KaneHaapHbI Mecsl okasaHus [OonoNMHUTENbHbIX YCRyr ycTaHaBnvMBaeTCs
paBHOW NOMOBMHE pa3mepa cTommocTn [lononHuTenbHblx yenyr. Onnata JononHuTenbHbIX
YCNnyr 3a nocnegHuin kKaneHgapHoli Mecsil, Bcerga B3vMMaeTcsi B MOMHOM pa3mMepe.

11.1.3. Onnata PMKCMPOBAHHOIO EKEMECAYHOrO Nrartexa n CTouMocTu [JononHUTENbHbIX YCNYr 3a
KaXXObl KaneHdapHbIi Mecsl, MPOM3BOAUTCA MYTEM CMUCaHMSA OEHEeXHbIX CPeAcTB C
JInuesoro cueta B 23 yaca 00 MMHYT NEpBOro AHA YKa3aHHOro mecsiua (a 3a nepBbil
KaneHgapHbIN Mecsl, okaszaHus Ycnyr n JononHUTenbHbIX YCnyr — He nosgHee 23 vYacos 00
MUWHYT cneaytowlero paboyero AHs Nocre Havyana okasanus Ycnyr n JononHUTENbHbIX YCnyr
COOTBETCTBEHHO). YKa3aHHble B HacTtosiweM nyHkTe 11.1.3 [JoroBopa okasaHusa yCnyr c
ncnornb3oBaHMeM TpaHcnoHaepa nornoXeHNa NPUMEHSAIOTCH B OTHOLEHUN [ononHUTeNbHbIX
yCrnyr, eCrnv nHoe He NpegycMOTPEHO AencTByOWMM Mpanc-nnucTom.

11.2. OTYyeTHOCTHL
OTyeTHOCTbL, NpegocTaBnsieMmas HPU3NYECKUM nuuam

11.2.1. Onepatop npepoctasnder KnueHtam — du3n4eckMm nuuam [AOoCTyn K OTYETHbIM
AOKYMEHTaM B BMAe OeTanM3MpoBaHHOIO €XEeMEeCSYHOro oTtyeTa (CM. onncaHue LaHHOro
otyeta B nyHKkTe 11.2.4. HWKe) B anekTpoHHOM copmaTte B JInyHOM kabuHeTe wnn
MobunbHoM npunoxeHun vepes 15 (NATHaguaTb) KaneH4apHbIX AHEN Mocre OKOHYaHWUS
OTYETHOro nepuoaa.

OT4yeTHOCTD, npepnocTaBnsiemMmas opnanyeCcKkum nuuam, mnHamBuagyasnbHbIM
npeanpuHumMmartensam, rocyaapctBeéHHbIM U MyHUuMnanbHbIM OpraHam

11.2.2. B cny4ae AOBWKEHUS OEHEeXHbIX CpeacTB Mo nuueBomy cyeTy KnueHTa B kaneHgapHOM
mecaue Onepatop npegoctaBnseT KnueHtam —  opyaMyeckum  nviuam  nobon
OpraHn3aLOoHHO-NPaBOBOW dopmbl, NHANBUAYaNbHbIM npeanpuHUMaTensm,
rocyfapCTBEHHbIM UM MyHULMNANbHbIM OpraHaM criefyloume OTYETHbIE AOKYMEHTbI: akT
OKa3aHHbIX YCNyr, ecrnv nNpUMEeHMMo: cveT-chakTypy no ABaHCOBbLIM nnaTtexam u c4yeT-
aKTypy N0 OKa3aHHbIM 3a MecsL, ycryram (ganee — «0TYeTHbIe JOKYMEHTbI») 3a OTYETHbIN
nepuog ¢ yd4eTom Konuyectsa npoesfos no MNnaTtHoMy y4acTKy B 9NeKTPOHHOW hopme B
JInyHom kabuHete unm MobumneHOM NpUNoXeHun Yyepes 5 (NATb) KaneHgapHbIX AHEN nocne
3aBeplleHnss OTYETHOro nepuvoga M B OymaxHoM dopme uyeped 15 (nATHaguaThb)
KaneHaapHbIX AHEN Nocne OKOHYaHUA OTYETHOro nepuoga. Ecnn okoH4YaHue yka3aHHOro B
HacTosieM nyHkTe [loroBopa Cpoka NpeaoCTaBieHUs OTYETHbLIX JOKYMEHTOB NpUXoauTCs
Ha Hepabounn OeHb, NpedocTaBneHne ocTyna K AOKyMeHTaM B JIM4HOM kabuHeTe wnmn
Mo6u1nbHOM NPUNOXEHMM OCYLLIECTBIISAETCA HE NO3AHee cneayoLlero pabovero gHs.
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11.2.3. BapwaHTbl NnpegocTaBneHnst OTYETHOCTHU:

= - OnekTpoHHas noyTa: ecnu KnuneHT BbiOupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
OOKyMeHTOB no E-mail (anekTpoHHon noyte)» B pasgene Il «JononHuTenbHble ycrnyrny
3asBnenns o 3aknoyeHun [oroBopa, TO OTYETHble OOKYMEHTbl HanpaBnsAwTCcsa B
3MEKTPOHHOM BMAe Ha agpec aMneKTPOHHOM NoYThl, ykasaHHbIi KnveHTom B 3aaBneHunn
0 3aknoyeHun [loroeopa;

= - [outa: ecnn KnueHT BbiOMpaeT BapuaHT 1 «OTnpaBka OTYETHLIX AOKYMEHTOB MO
noyte» B pasgene lll «JononHuTenbHble yenyr» 3asiBneHnsa o 3akmnoyeHun Joroesopa,
TO OTYETHble [OKYMEHTbl HanpaBnsawTca B OymMakHOM BuMAe Ha MNOYTOBLIN agpec,
yKkasaHHbIn KnneHtom B 3asiBnieHmmn o 3akntodeHun [Jorosopa;

= - Ochmc obcnyxmBaHUst KNMEHTOB: B Criydae OTka3a KnveHTa OT pacchifikM OTYETHbIX
OOKYMEHTOB MO MOYTE/3NEKTPOHHOM MOYTe, BCE OTYETHble LOKYMEHTbl MOryT ObiTb
npegoctaeneHbl KnveHTy no ero 3anpocy B 6ymaxHom Buae B niobom m3 Odmcos
0bCny>XMBaHUS KIMEHTOB, PACMONOXEHHbIX Ha lNMyHKTe B3uMaHusa nnatbl 1 aBTOgOpPOrN
M-11 ¢ 15-ro no 25-e uicno mecsua, cnegyroLwero 3a OTYETHBIM.

= - [lo TenekoMMyHWKALMOHHbIM KaHanam CBA3W 4Yepe3 CUCTEMY SfIEKTPOHHOro
OOKymMeHTOOGopoTa, ¢  cobntogeHnem  TpeboBaHuMM  3akoHogaTenbctBa PO,
OENCTBYIOWLMX Ha JaTy OTnpaBku [OKyMeHTa, ecnv oT KnueHta 6bino nonyyeHo
Cornacue Ha Tako o6MeH OO OKOHYaHMs oT4yeTHoro nepuoga. Cornacue MoxeT ObiTb
npeaocTaBneHo nyteMm nognucanus CornaweHms 06 anekTpoHHOM LOKyMeHToobopoTe
HenocpeacTBEHHO B odomcax Npoaax Unn KBanmpuumpoBaHHOW 3N1IEKTPOHHON NOANUCHIO
B CMCTEME 3NEeKTPOHHOro AOKYMEHTOObopoTa.

11.2.4. Yka3aHHbIA Bbllle AETaNM3NPOBAHHbLIA €XEMECSYHbIN OTYET BKIIOYaAET MHGopMauno ob
OTYETHOM Nepuofe B OTHOLIEeHUM BCcex TpaHcnoHaepoB KnveHTa n coaepXxut cneayoLuyto
WMHpopMaLMIO:

= fgaTta un Bpems Kaxporo Bvesga Ha Cekuumio 15-58 unum Cekumo 1-2/MnaTHyto
aBTogopory u Bblesga c¢ lNnatHoro yyactka/l[lnaTHOW aBTOAOPOrK MO KaXgomy
TpaHcnoHaepy;

= [lyHKT B3uMaHuMA nNnaTthbl, Yepes KoTopbli Obin ocywecteneH Brean Ha Cekunto 15-
58 unu Cekuuto 1-2/lMnatHyto asTogopory n Belesg ¢ Cekuun 15-58 nnn Cekumm 1-
2/lMnaTtHOM aBTOAOPOrK NO KaXgomy TpaHcnoHAepy;

= pa3smep lNnatbl ¢ ykazaHmem Kateropun (rpynnel) TC;
= pasmep Tapuda;

= cymmMa ®PUKCMPOBAHHOIO EXEMECSYHOro nnaTexa;

= cTOMMOCTb [JOoNONHUTENbHBLIX YCryr (Npy Hanuyun);

= BCe AOMOfHUTENbHbIE NnaTexu nNo [oroBopy okasaHUs yCnyr ¢ UCrnonb3oBaHMeM
TpaHcnoHaepa (Npy HanuM4un);

= 06wyt cymmy K onnarte no [orosopy;
=  ABaHcoBble nnaTexun KnueHTa;

= Hanor Ha gobasneHHyto ctoumocTb (HOC), HauYMCneHHbIn B OTHOLWEHUM obLien
CymMMbl K onnaTe no [orosopy;

"  VHble 3aJ0IMKEHHOCTU/MepeYncneHns co CcTopoHbl Onepatopa, C  ydeToMm
aencteytowero Npanc-nucra.

11.2.5. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a WUCKaXeHne WHOopMauuu, coaepxaliencs B
AOKYMEHTax, YKa3aHHbIX B HacToswem nyHkte 11 [loroBopa oOKasaHus Yycryr c
ncnonb3oBaHMeM  TpaHCcnoHgepa, npousowedwen no BuHe  KnmeHta, uvnu
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11.2.6.

HECaHKUMOHNPOBAHHbIVA AOCTYN K TakKMM OOKYMEHTaM Mnpu Ux nepegade no noyte, a Takke
3a HeECBOEBPEMEHHOEe nonyyeHne KnmeHTom ykaszaHHbIX JOKYMEHTOB, NoBnekwee 3a cobom
npuumHeHve yuwepba KnueHTty. B cnyyae Henony4yeHust ykasaHHbIX JOKYMEHTOB MO Mo4Te
KnuneHty cneagyet yBegomntb 06 aTom Onepartopa.

KnneHT BnpaBe npeabaBuTb nNpeteH3nio OnepaTtopy No CnopHOW onepauuun, NpoBeaeHHOM
no JinuesoMy cyeTy B pacdeTHbI nepunof, B TedeHre 30 (TpuguaTtu) kaneHaapHblxX AHEN ¢
AaTbl NONydYeHnsa OOKYMEHTOB, YKa3aHHbIX B nyHkTe 11.2.2. [loroBopa okasaHwus ycnyr C
Mcnonb3oBaHMEM TpaHcnoHaepa, NMMbo C [aTbl COBEPLUEHMSI CMOPHOWM onepauun (B
3aBUCMMOCTM OT TOro, KakoW W3 YyKasaHHbIX CPOKOB HacTynuT noaxe). HenonyyeHue
Onepatopom NUCbMEHHOW npeTeH3un KnueHTa B yka3aHHble CpPOKM O3Ha4vaeT corfacue
KnneHTta co Bcemu onepauunsimm, npoBedeHHbIMU No JInueBomy CHETY 3a OTYETHbIN NEPUOA.

11.3. OeHexHble cpeacTBa Ha JluueBom cyeTe

11.3.1.

11.3.2.

11.3.3.

,D,eHe)KHbIe cpencTtea, BHOCUMbIE KnnenTtom B uensx ocyuwiecTBneHuns ABaHCOBOro nnartexa,
Y4UTbIBAKOTCA Ha JlnueBom cyete B cnegywouine Cpoku:

= BaHKOBCKOM KapTOM M HaIMYHBbIMU OEHEXHbIMW CPeACTBaMU: B MOMEHT BHECEHUS Ha
Jlnueson cyer;

= bBaHKoBCKMM nepeBogoM: B TedeHue 48 (copoka BOCbMW) 4acoB C MOMEHTa Takoro
nepesoja.

Cpokn, ykasaHHble B HactosweM nyHkTe 11.3.1 [loroBopa okasaHusi ycnyr c
NCNoNb30BaHMEM TpPaHCNOHAEPA, MOryT ObITb YBENUYEHbI B Crly4ae BO3HUKHOBEHMSA cO0eB
B paboTe GaHKOBCKOWM CUCTEMbI NNaTenbLmKa.

KnuneHT Bnpaee nononHATb JlMueBonm cyeT € ucnonb3oBaHneM baHKOBCKMX KapT 4vepes
JInyHbIn KabuHeT, MobunbHoe NpunoXeHne unm HanuyHbIMU EHEXHbIMU CpeacTBaMmn Unn
¢ ncnonb3oBaHnem baHkoBckux kapT B Odmcax ob6cnyknBaHNS KIMeHTOB.

Tawke KnneHT BnpaBe nonosnHuTb Jnueson cyeT 6aHKOBCKMM NMEPEBOAOM, B 3aBUCMMOCTM
OT ycnosun [loroBopa okasaHus ycryr ¢ UCMOMb30BaHNEM TpaHCNoHAEepa.

JononHuTtensHas uHdopmaumns no Apyrum cnocobam nononHeHus JlvueBoro cyeta
nocTtynHa Ha Carnirte.

[leHexHble cpeacTBa, OTpaXKeHHble Ha JluueBomM cyeTe, MOryT HanpasnsTbes OnepaTopom
Ha cneayowme Lenu:

= B3uMaHue [naTbl B cooTBETCTBMM C Tapudammn n ycrnosusmu [JoroBopa opraHusaumm
npoesaa B OTHOLWEHMM [NnaTHOro yyacTtka U C UHbIMU SKBMBANIEHTHLIMU COrMaLLEHNSMM
B OTHOLWEeHMM MNnaTtHbix aBTogopor (cM. pasgen 13);

= onnata CDI/IKCVIpOBaHHOFO €XeMEeCAYHOro nnaTexa,;
= onnara JononHnTenbHbIX ycnyr, npn ycnosumn nx 3anpoca KnneHTowm;

= rorawleHuve 3aformkKeHHOCTH, yucnawernca 3a KnneHtom no [loroBopy okasaHus ycnyr
MCMNOJSIb30BaHMEM TpaHCMNoHAepa.

12. MpepBapuTenbHbIM 3aka3 TpaHcnoHaepa

12.1. KnueHT BnpaBe oQOpMUTbL MpedBapuUTenbHbIN 3aka3 TpaHcrnoHaepa nyTeMm 3anosiHEHUS
3NEKTPOHHON hopMbl 3asBreHns B cBoeM JIMYHOM kabuHeTe.

12.2. MNMpu ycnoBuu COOTBETCTBUS KBaNUMUKaUMOHHbIM TpeboBaHuAM U ycnoBusm ABGOHEHTCKON
nporpammbl  KnneHT MoxeT BbibpaTb BapuaHT AGOHEHTCKOM MporpamMMbl, KONMUYECTBO
3anpalumBaeMbix TpaHCNOHAEPOB, CNOCO6LI ONNaThl, @ Takke MecTo AocTaBku TpaHcnoHaepa.

12.3. MecTo n cpoku pJocTaBku TpaHcnoHaepa onpegensieTcs ucxoass M3 cnocoba onnarhbl,
BblGpaHHoro KnveHTtom B JlnuHom kabmHete nnn MobunsHom npunoxeHunn. Cpoku, ykazaHHble B
12.3.1 JoroBopa okasaHus ycnyr ¢ UCMOSb30BaHNMEM TpaHCNoHAepa, MOryT ObITb YBENUYeHb! B
cnyyae BO3HMKHOBEHUSA cboeB B paboTe 6aHKOBCKOM CUCTEMbI NNaTenbLUUKa.
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13.

12.3.1. B cny4ae ocywectaneHns KnmeHTomM npegBapuTenibHON onnaTbl:

= BaHKOBCKOW KapTomn: AOCTaBKa ocyllecTBnseTca B TedeHue 4 (YeTbipex) yacos B Ocuc
obcnyxnBaHnst KNMEHTOB, NGO B TeyeHue 24 (gBaguaTty yeTblpex) vyacoB Ha [MyHKT
B3MMaHus nnatbl No Bbibopy KnveHTa;

= BaHKOBCKMM MepeBOfOM: JOCTaBKa OCYLLEeCTBNAeTCa B TeyeHue 48 (copoka BOCbMM)
yacoB B Odmc o6cnyxmBaHns KNMEHTOB, G0 Ha MyHKT B3uMaHus nnatbl No BbIGOpy
KnnenTa.

12.3.2. B cny4yae, ecnun KnneHnt Bbl6paJ’I onuukr onnatbl HANMM4YHbIMX OEHEeXHbIMWU CpeacTBaMu,

12.4.

AoctaBka TpaHcnoHgepa ocywlecTenseTca B TedeHue 4 (4eTblpex) 4vacoB B Odmc
obcnyxusaHust KnMeHToB No Bblbopy KnneHTta.

Mepenaya TpaHcnoHaepa KnneHTy ocyLLecTBAAEeTCS Ha OCHOBaHUM nognuckiBaemoro KnneHtom
B Odmce obcnyxuBanus knmeHTos/lyHkTe B3umaHusa nnatbl Cekummn 15-58 3assneHusa n Akta
npuema-nepegaydn TpaHcnoHaepa (cm. [MpunoxeHne 6) ¢ yueTom nyHkToB 6.1., 7.1.2 n 7.1.10.
HacToswero [loroBopa oka3aHusi yCnyr ¢ UCMNOSib30BaHNEM TpaHCnoHAepa.

Mopsapok npoe3goB KnmeHta no wuHbiIM Cekuumam wunm [natHbIM aBTOgOpOraMm ¢
ucnonb3oBaHnem TpaHcnoHaepa OnepaTtopa

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Ycnyra MHTeponepabenbHOCTU SIBRSIETCA YacTblo ycryr, npegoctasnsieMbix OnepaTopoM no
[loroBopy okasaHusi ycrnyr C WCMofb30BaHWEM TpaHCMNoOHAepa B paMKax CorfalieHusi o
MEXOornepaTopCckoM B3auMOAeNCTBUM, U AocTynHa KrnueHTy no yMonyaHuio Mpu akTuBauum
nvueBoro cyeta.

Mpwn nogkntoueHHon ycnyre HTeponepabenbHocTh, OnepaTtop 0643yeTcs, OT CBOEro UMEHU, HO
B WHTepecax M 3a cyeT KnueHTa obGecneunTb BO3MOXHOCTb npoesga TC KnueHta c
ncnonb3oBaHveM TpaHcnoHgepa OnepaTopa no MnatHeiM aBTOQOpOram, a KnmeHT 06asyeTca
BO3MECTUTb pacxoabl Onepartopa Ha WCMOSIHEHWE [aHHOro Mopy4veHust (pasmep nnarhbl).
AreHTckas KOMUCCUSA 3a Takne YCryrm CYNTaeTCst BKIOYEHHON B PUKCUPOBAHHbIN €XKEMECAYHbIV
nnatex no Hactoswemy [lorosopy.

Bvesg TC KnwmeHTta, ucnonb3ytowero TpancrnoHgep Onepatopa Ha [naTHywo aBTogopory
npusHaeTcsa nopydeHvem Knuenta, gaHHbiM Onepartopy, 3akniounTb OT umeHn OnepaTopa, HO B
NMHTepecax n 3a cueT KnveHTa gorosop 06 okasaHum ycrnyr no opraHnsauuuv npoesga no MNnatHowm
asTogopore.

KnneHT BnpaBe He ucnonb3oBaTth TpaHcrnoHaep Onepartopa ans npoesga no Cekuum 15-58,
MHbiM Cekumsam un [naTHeiIM aBTogoporaMm. B Takom cnyvyae emy HeobxoaMMO CHATb
TpaHcnoHgep Onepatopa ¢ BeTpoBoro crekna TC (nnu ¢ gpyrux nosepxHocten TC, KoTopble
no3sonalT obecneuntb nepegadvy curHana M ykasaHbl Ha Canmte www.mll-neva.ru) wu
nomectute TpaHcnoHaep(bl) B 3alMTHbIN MeTannmMaMpoBaHHbIM naket. OnepaTtop He HeceT
OTBETCTBEHHOCTM 3a MNPaBWUIMbHYIO WHULMANM3aumio curHana obopyaoBaHMEM SMEKTPOHHOro
B3MMaHus nnatbl, ecnu KnveHT yctaHoBUT Heckomnbko TpaHcnoHaepoB Ha ogHo TC. B cnyyae
Bbe3ga No OAHOMY TpaHCMOHAepy, a Bble3da Mno-4pyroMy TpaHCcnoHaepy, noesgka byget
paccumtaHa no MakcumanbHoMy Tapudy. KnveHT HacToawuM noaTBepXKaaeT, YTo B crnydae
YCTaHOBKM Heckornbknx TpaHcnoHaepoB Ha ogHo TC KnveHT cornawlaeTcs ¢ TeM, YTO CTOUMOCTb
npoe3ga no lMnatHomy yyacTky OyaeT paccumTaHa Ha ocHoBe TapudoB, NPUMEHUMbIX K
JinueBomy cuyeTy, CBS3aHHOMY C TeM TpaHcnoHgepoMm, curHan Kotoporo 6yaert
MHULMANM3MpoBaH obopyaoBaHMEM 3NEKTPOHHOIO B3aMMaHWs nnathbl NepBbIM.

B cnyyae HapyweHuna KnueHTOM ycrnoBur Hactosduwero [orosopa, npasun npoesga no
MnaTtHOMy y4acTKy, a TaKkKe HapylweHus npaBun MNonb3oBaHWUs MHbIMK  Cekumamu unm
MnaTHbIMK aBTO4OPOraMum, NPy COBEPLLEHUN onnaThl Npoe3aa no UHbIM Cekumsam unu MNnatHbiv
aBTogoporaMm € nomouwbio TpaHcnoHaepa, OTKMYeHHOro ot ycnyrn MHTeponepabenbHocTy,
Onepatop ocTtaBnsieT 3a cobon npaBo akTMeBupoBaTb Yycnyry WHTeponepabenbHOCTU Ha
TpaHcnoHaepe u cnucaTe nonHyto Mnaty 3a npoesa.

Cnepnytolme opraH13aumm BbICTYNanT OMUTEHTaMU:

[oroBop_okasaHus_ycnyr_C_M1cnonb30BaHMeM_TpaHcnoHaepa_aenctamTeneH.docx 14 (22)


http://www.m11-neva.ru/

= OO6LWeCcTBO C OrpaHMYeHHON OTBETCTBEHHOCTbO «ABTOodop [MnaTtHble [oporum» — B
oTHoweHun astogoporn M-11 «MockBa — CaHkT-IleTepbypr», ydacTok 58 km — 543 Km,
topugnyeckmin agpec: Poccuinckaa ®epepaums, 127006, Mockea, CtpactHon GynbBap,
0. 9, BebcanT: https://avtodor-tr.ru/;

= OOWwecTBO C OrpaHU4YEHHON OTBETCTBEHHOCTbIO «ABTodop [InaTHblie [oporn» — B
OoTHoweHun astogoporn M-4 «[oH» u3 Mocksbl Yepe3 BopoHex, PocTtoB-Ha-[oHy,
KpacHogap go Hosopoccuiicka: ydactku 21 — 93 kM, 93 — 221 kM, 225 — 260 km, 287 —
321 kM, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 —633 km, 1091 — 1119 km
topnandeckun agpec: Poccunckas Pepgepaums, 127006, Mocksa, CtpacTHon BynbBap,
0. 9, BebcanT: https://avtodor-tr.ru/;

= OO6LWeCcTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «ABTOdop [MnaTtHble [oporm» — B
OoTHoweHun asTogoporn M-3 «YkpanHa» ns Mocksbl Yepes Kanyry n bpsiHck 0o rpaHuubl
¢ YkpauHon (B HanpasneHnn Knesa), B YacTHOCTU y4acTkn 124 — 173 km n 173 — 194 km,
topugnyeckmin agpec: Poccninckaa ®egepaums, 127006, Mockea, CtpactHon GynbBap,
. 9, BebcanT: https://avtodor-tr.ru/;

= OOWwecTBO C OrpaHU4YeHHON OTBETCTBEHHOCTbIO «ABTodop [naTHble [oporn» — B
oTHoweHnun LIKAL, topuandeckmn agpec: Poccuinckaa Pegepauunsa, 127006, Mocksa,
CtpactHou 6ynbBap, 4. 9, BebcanT: https://avtodor-tr.ru/;

= OOWwecTBO C OrpaHU4YEeHHOW OTBETCTBEHHOCTbIO «ABTodop [lnaTHble [oporn» — B
oTHoweHun astogoporn M-12 «Mocka — HmxHuin Hosropopa - KasaHb», topnamnvecknn
agpec: Poccuiickaa ®egepaunsd, 127006, Mockea, CtpactHoun GynbBap, 4. 9, BebcanrT:
https://avtodor-tr.ru/;

= OOLLUECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «Marmuctpanb CeBepHOM CTOMULbI» - B
OTHOLWEHUN OBbIYHOWM NTATHOM YaCTHOW aBTOMOBGUNBbHOW A0OPOrK OBLLEro NONb30BaHNS
«3anagHbli CKOPOCTHOW AnamMeTp», topuandeckmin agpec: Poccuinckas degepaumns,
191014, CankT-lNeTepbypr, yn. Hekpacosa 14-A, BebcanT: https://nch-spb.com;

= AO «3C[» B OTHOLUEHMM TPAHCNOPTHOWN pa3Ba3kM aBTOMOOUIbHOW Aoporn obLiero
nonb3oBaHus «3anagHbli CKOPOCTHOW AMaMeTp» Ha nepeceveHnn ¢ LLlysanoBckum
NpocneKkToMm, ropuanydeckun agpec: Poccuinckaa ®epepaums, 191011, Cankr-MNeTepbypr
r, np-kt HeBckun, oom 44, BebcanT: https://zsd-spb.ru;

=  AkumoHepHoe 0o0uiecTBO «HoBOe Ka4yeCTBO AOPOr» B OTHOLUEHUN aBToAoporn «HoBbIn
BbIxog Ha MKA/L ¢ benepanbHon aBToMmobunsHom goporn M-1 «benapycb» («CeBepHbii
0bxog OguHuoBay), topugudeckuin agpec: Poccuinckan depepaund, 117556, Moscow,
Bapuwasckoe wocce, 95, ctpoeHune 1, BebcanT: hitps://m-road.ru

= AkumoHepHoe obuwectBo «HoOBoe kayecTBO [Opor» B OTHOLEHWW aBToAO0pOrv
«CeBepHbii oybnep KyTysoBckoro npocnekra», topuanmdeckmi agpec: Poccuiickas
depepauus, 117556, Moscow, Bapluasckoe wocce, 95, ctpoeHue 1, Bebcant: https://m-
road.ru

= [OCyOoapCTBEHHOE KaseHHoe yuypexaeHue ropoga MockBel  «AgMUHUCTPATOP
MOCKOBCKOrO  MapKOBOYHOTO  MPOCTPAHCTBa» B  OTHOLUEHUW  BHYTPUrOPOLCKOM
Marnctpanun «MOCKOBCKMA CKOPOCTHOW AnaMeTpy, topuanydeckuin agpec: Poccunckas
depepaumnna, 125040, Mocksa, yn. CkakoBas, 4. 19, sebcanT: hitps://msd.mos.ru/

13.7. B cnyyae Hecornacusa KnueHTa ¢ cymmon cnucaHms cpencts ¢ JlMueBoro cyeta nocrne noesaku
KnueHT Bnpase HanpaButb npeTteHsuto Onepatopy B TedeHne 30 (TpyuauaTtn) KaneHaapHbIX AHen
C MOMeHTa npoes3ga. B cnyvae HecobntogeHnsa gaHHoro cpoka KnneHtom KnveHT HeceT puck,
CBSA3aHHbLIA C yTpaTton JOMUTEHTOM W MNPOYMMM JIMuaMuM [OKYMEHTOB W MaTepuanos,
nogTeepXgaroLmx akt npoesga u 0OCHOBaHMA A5 MTPUMMEHEHNSA COOTBETCTBYOLWEro Tapuda.

13.8. Onepatop ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a HeobecrnedyeHne BO3MOXHOCTWU npoesaa
KnueHta no lnatHbiM aBTogoporam C ucnonb3oBaHveM TpaHcnoHaepa Onepartopa, ecnwu
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14.
14.

Onepatop 3abnaroBpemeHHo yBegomurn KnveHTa O BO3HMKHOBEHUM HE3aBUCALUMX OT HEro
06CTOATENBCTB, NPENATCTBYIOLLMX UCMOMHEHUIO YKa3aHHbIX 0693aTenbCTB.

13.9. Ycnyrm no opraHusauuu npoesga no [MnaTHoOM aBTo4opore OKasbiBalOTCA B COOTBETCTBUM C
npasunnamMm OKkasaHus ycnyr no opraHu3auum npoesga (Nnpasunamm npoesna), yecraHoBAEHHbIMN
Ha cooTBeTcTBylOWen [MnatHon asTogopore. KnmMeHT oOTBevYaeT 3a caMoCTosATeSlbHOe
O3HaKoMMeHWe C npaBunamn, CTOMMOCTbIO YCNyr Mo opraHuMsauMmM npoesfga Ha
cooTBeTCcTBYOWEN [TnaTHOM aBTOAOpOTre.

13.10. OMUTEHT Bnpase pacTopraTb CornalleHns no okasaHuo ycnyr Ha lNnaTHeIX aBTogoporax
npu ycnosun obsizaTenbHoro yesegomrneHns KnueHtTa B CpPOK, yKasaHHbIi B COrnawleHun o
npoesae, AENCTBYIOLWEM Ha COOTBETCTBYOLWeN [naTHon aBTogopore.

13.11. Onepatop BnpaBe nepefaeatb AMUTEHTAM NepcoHanbHble gaHHble KnueHTa B uensx
ncnonHeHus Hactoswero [loroBopa okasaHUs ycryr ¢ UCNosib30BaHNEM TPaHCNOHAEPa, a TakKe
B Cnyyae Heob6XOAMMOCTY NosyYeHUs AaHHOW nHdopMaumn B Lensx npusnedyeHns KnueHrta kK
IOpUaOMYECKOM OTBETCTBEHHOCTU 3a He3aKOHHble [OeWCTBUS, npeanpuHatble KnneHtom B
OoTHowWeHun MNMnaTHon aBToAopOrn nnu MNocTasLuUmKa yCryr.

13.12. Bo nsbexaHne comHeHuin, CTOpOHbI cornawlatoTcs, YTo KnneHT HeceT OTBETCTBEHHOCTb
3a nobon yuwepb, KOTopbii MOXET ObiTb MPUYMHEH UMYLLECTBY OMUTEHTA WUNN UMYLLECTBY,
ABNSWeEMYyCs YacTblo [1naTHOM aBTOAOPOrM, a Takke 3a HapyweHus KnueHTom npasun
nonb3oBaHus MNnaTtHbIMK aBTO4OpPOramu.

PacTopxeHue [loroBopa okasaHusi ycnyr ¢ ncnonb3oBaHuemM TpaHcnoHaepa

14.1. PactopxeHue [JoroBopa oka3aHWs YCnyr C MUCMonb30BaHWEM TpaHChoHAepa Mo UHULMaTMBE
KnueHTa

14.1.1. KnueHT BnpaBe pacTOprHyTb HacTtoswmi [JoroBop OKasaHusa yCryr C MCMNoSfib30BaHUEM
TpaHcnoHaepa B noboe Bpems B nopsigke, nNpeaycMOTpeHHOM nyHktammn 14.3. n 14.4.
HacTosiwero [lorosopa.

14.2. PactopxeHne [doroBopa okasaHusi ycnyr ¢ UCMNONb3oBaHMEM TpaHcroHaepa no MHuuuatmee
Oneparopa:

14.2.1. OnepaTop BrnpaBe pPacTOprHyTb HacTosAWwwmii [1oroBop okasaHus YCryr ¢ UCNONb30BaHNEM
TpaHcnoHAepa nocrie COOTBETCTBYHOLLErO yBeAoMIeHMs KnmeHTa B cnegyroLmx cnyyasx:

= ecnu KnueHT nmeet 3aporkeHHocTb nepen Onepatopom no [JoroBopy okasaHus ycnyr
C UCnonb3oBaHMEM TPaHCTNOHAEPa;

* ecnu KnueHT He UCMONHAET HaanexalumMm obpasom cBov o6s3aTenscTea no Jorosopy
OKa3aHusi yCcryr ¢ UCnosib30BaHMEM TpaHCMNOHAEPA, BKIOYAsA MOMOXEHUS!, Kacarowwmecs
ncnonb3oBaHus TpaHcnoHaepa, a Takke npasuna npoesaa no MNnatHeiM aBTogoporam;

= ecnu cbor/nonomka/mameHeHne cuctemol paboTbl TpaHcnoHAEpa NPOMCXOOAT MO BUHE
KnnenTa;

e ecnu KnneHT OT3bIBaeT CBOe cornacve Ha o6paboTky n nepegady nepcoHanbHbIX AaHHbIX
Onepatopom n/mnun KoHueccnoHepom TpeTbUM CTOPOHaM B Lenax ucnonHeHuns [Joroesopa
OKasaHWga ycryr ¢ Ucnonb3oBaHMEM TpaHcroHAepa B COOTBETCTBUM C NyHKTamu 13.11 u
17.3 paHHoro [orosopa.

14.2.2. OnepaTtop Takke BrpaBe pacToOprHyTb [OroBOp OKa3aHus YCNyr C WCMoNb30BaHWEM
TpaHcnoHaepa ¢ npeasapuTenbHbIM yBeaoMneHem KnveHTa B creayowmx criydasx:

(@) Jvueown cuyeT He ucnonb3yetcs KnueHTom B TedeHue 6 (wectn) mecsaues u Gornee, npu
HanuuumM BCex crneayrLmx yCroBuii:

i. Y KnueHTa HeT 3apeructpupoBaHHbIX BbesgoB Ha Cekuumo 15-58/MnaTHble
aBTo4oOpOry;

il BanaHc JlnueBoro cyeta HyneBsown Unu oTpuLaTenbHbIR;
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iii. Mo oKOH4YaHuKM Tekylwen nonoBuHblI roga KnveHT He HanpaBurl COOTBETCTBYIOLLEE
yBegomrneHune o xenanum KnueHta npoanute [lorosop; nméo

(b) Jlnuesown cueT He ncnonbayetcst KnneHtom B TedeHme 1 (ogHoro) roga u Gonee.

YBegomnenne Onepatopa O pacTtopkeHun [loroBopa MOXeT GblTb HanpaBreHO B 3MEKTPOHHOM
BUAE Ha agpec dNEeKTPOHHOMN NoYTbl B0 Yepes NIMYHbIN kabuHeT unu MobunbHoe NpUNoXeHue.

14.3. B uensx pactopxeHusa Hactosiwero [loroBopa OKa3aHWs YCnyr C UCNONb30BaHWEM
TpaHcnoHgepa (no uHuumatmee KnmeHnta mnu Onepatopa) KnueHT obpawaetca B Odmc
06CNy>XMBaHWA KNMEHTOB UMW HAXXMMAET KHOMKY «YAanuTb akayHT» B MobunbHOM npunoxeHunm
NN Ha cante ana noanucaHua AkTa O pacTopkeHum [loroBopa OKka3aHus ycrnyr ¢
NCNonb30oBaHMEM TpaHCMNOHAEepa U UHbIX HeoOXoaMMbIX OOKyMeHTOB. B TeueHne 10 (mecatn)
pabounx gHen ¢ gaTbl NOANUCAaHNS AKTa O PacTOPXKEHWWM OOroBopa UMK C AaTbl HanpaBneHus
yBeOoMIeHMsa O pactopeHun KnveHTty (B cnydae pactopxeHus no nHuumatuse Onepatopa)
OnepaTtop Bo3BpaLLaeT KnMeHTy ocTaTok HeM3pacxogoBaHHbIX AEHEXHbBIX CpeacTB Ha Jlnuesom
cyeTe 06e€3 HauucneHus Kakmx-NnnMbo npOUEHTOB W MOCMe YyAepXaHus U3 CyMMbl TaKux
HEeM3pacxo4oBaHHbIX [OEHeXHbIXx cpeactB obsizatenbctB KnueHnta nepen Onepatopom B
COOTBETCTBMM C AencTtayowmm Npanc-nuctom. B cnyyae HegocTaTouHOCTM OEHEXHbBIX CPEACTB
Ha JlnueBom cueTe ans noraweHus obasarenscTs Knuenta nepeag Onepatopom KnmeHT o6sa3aH
BbInnatutTe OnepaTopy 3a40imKEHHOCTb Mo Taknm obA3artenscTBam B TedeHne 5 (nsatm) pabounx
AHEN C MOMEHTa NonyyYeHnsi COOTBETCTBYHOLWEero TpebosaHmst Oneparopa.

14.4. TepeveHb OOKYMEHTOB, HEOOXOAMMBIX 4711 BO3BpaTa OEHEXHbIX CPEACTB:
e 3asiBneHue Ha pacTopXXeHue No ycTtaHoBneHHon OnepaTtopom dopme;
e AKT O pacTopXeHuu;
e HaknagHas Ha BO3BpaT TpaHcnoHaepa.

Mpw 3anonHeHnn 3asBneHns Ha PacTOPXKEHNE OT PYKU, TEKCT AOIMKEH ObITb MOHATHBLIM, CrOBa U
LUMdPbI AOMKHBI ObITb Pa3bopUNBLIMM.

14.5. B cnyyae pactopxeHuss HacTosiwero [loroBopa oOkKasaHua YCriyr C  UCMOfNb30BaHUEM
TpaHcnongepa no wuHuumatmee OnepaTtopa B CBA3W C HeEUCMNONHeHMeM o0643aTenbCTB Co
ctopoHbl KnneHta no [JoroBopy okasaHus ycnyr ¢ UCMNonb3oBaHMeM TpaHcnoHaepa, Onepatop
BrpaBe B3blCKaTb/yaepxaTb ¢ KnneHta cooTBETCTBYOLLME (haKTUHECKME pacxobl, MOHECEHHbIE
UM B CBA3W C pacTopxeHueM [JoroBopa OkasaHWsa YCryr ¢ UCMNorib3oBaHWeM TpaHcrnoHaepa
(Takme kak pacxodbl N0 OTNPaBKe JOKYMEHTOB U T.1.).

14.6. Mpwn pacTopxeHUn HacToswero [JoroBopa okasaHus YCnyr C UCNONb30BaHWEM TpaHCMNoHAepa
KnueHT 06s3aH BepHyTb TpaHcnoHaep Onepatopy B nobom u3 OdmcoB obcnyxmBaHus
knueHToB. MNpu 3ToM TpaHcnoHOep OOMMKEeH HaxoaAuTbCs B MCMpPaBHOM paboyemM COCTOSHWUW.
Boaspat TpaHcnoHgepa Onepatopy odopmnaeTca AKTOM 0 pacTtopeHun (cm. MNpunoxeHne 7).
Ecnu KnueHT He Bo3BpawaeT Onepatopy TpaHCcnoHAEp B COOTBETCTBMM C HACTOALLMM MYHKTOM
[loroBopa okasaHus ycnyr C MCMosib3oBaHWeM TpaHcrnoHgepa, KnueHt obsisaH BO3MeCTUTb
Onepatopy CtoumocTtb TpaHcnoHaepa B TedeHne 5 (natn) pabounx gHen ¢ MOMEHTa NonyyYeHus
cooTtBeTcTBylolWero TpebosaHus Onepatopa. [lpyu Hanuuunm BO3MOXHOCTK, YyKa3aHHas
Ctoumocte TpaHcnoHaoepa 6ypeT yaepxaHa OnepaTopoM U3 CYMMbl HEM3pacxoOoBaHHbIX
AEHEXHbIX CPpeACcTB Ha JlnueBom cyeTe, nognexalinx Bo3sparty KnmeHry.

14.7. Hactoswumin [oroBop OkasaHus YCnyr C MWCMOfb30BaHMEM TpaHCnoHAepa cuuTaeTcs
npekpaLlieHHbIM nocne Bo3spata KnueHtom TpaHcnoHaepa B McnpaBHOM pabovyeM COCTOSAHUM
Onepatopy (unu ynnatel CtoumocTu TpaHcnoHgepa) n onnatbl/yaepxaHna oba3aTenbCcTB
KnneHta nepeag Onepatopom.

14.8. B cnyyae HesBku KnneHTa ons nonyyYeHnst octatka AeHexXHbIX cpeacTts B TeveHue 30 (Tpyuauatu)
AHen ¢ gaTbl HanpaeneHna OnepaTopoM yBeLOMMEeHMs O pacTopXeHun [JoroBopa okasaHus
ycryr C MCNOfb30BaHMEM TpaHcrnoHAepa Wnu B criydae MosfydeHUss MUCbMEHHOro OTKasa
KnneHTa oT nonyyeHus Bo3BpaTa oOcTaTka [deHexXHbIX cpeactes Ha JluueBom c4yete
KoHueccrnoHep umeeT npaBo, HAa OCHOBaHWM COMPOBOAUTENBHBIX AOKYyMeHTOB oT OnepaTopa,
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nepeuncnuTb OeHexHble cpeactBa KnueHta Ha cyeT 6GnaroTBOPUTENBHOM OpraHu3auuw,
ykasaHHou Ha CanTe.

15. Mopsapok pab6oTbl ¢ obpaweHnamm KnmeHtos

15.1. Mo Bcem BOMpocaMm, CBsiI3aHHbIM C OKkazaHueM Ycnyr unv JononHutenbHbix ycnyr no [Jorosopy
oKasaHus YCnyr ¢ ucnonb3oBaHWeM TpaHcnoHaepa, KnueHT nmeeT npaso HanpasuTb Onepartopy
obpalleHme ogHnM 13 cregyowmx cnocobos:

KOHTAKTHAA MHOOPMALIA %

LleHTp ynpaBneHusi AOPOXHbIM
ABWXKEHNEM

OKCTPEHHbI HOMEP
)
L

KPYrnocyTOYHO

KopoTkun Homep *2323

Konn-ueHTtp
OBCITYXMBAHUE KITMEHTOB

@ 8800 775 10 00

¢ 6:00 go 22:00
Odmc 0bcnyxknBaHUSA KNMEHTOB
OBCNY>XNBAHUE KITMEHTOB

Ha MBI «MockBa»
@ 21 KM

¢ 6:00 go 22:00

000 «OCCIl» M-11 15-58, BkcnnyaTaumMoHHbIN LeHTp, OTaen

MoyToBbIN agpec no pabote ¢ knneHTamn, Xnumkn, MockoBckas obnactb, 28 km,
141400
clients@m1l-neva.ru
@ yourfeedback@unitoll.ru

S\% https:/Awww.m1l-neva.ru

10S:
OduumansHoe MoBubHOE https://apps.apple.com/ru/app/Tpancnonaep/id1506754728
npunoxeHve «TpaHcroHaep» Android:

https://play.google.com/store/apps/details?id=com.msphighway.app
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15.2.

15.3.

15.4.

O6palueHnss KnmeHToB A0SMKHBI COOTBETCTBOBATL Cneayowmm TpeboBaHUAM:

= And Bcex obpalleHnii B 06A3aTenbHOM Nopsake ykasblBaloTcsa: haMunus, UMs, oT4eCTBO
UnNu nonHoe HanMmeHoBaHne KnueHTa, KOHTaKTHble AaHHble KnneHTa (no4YToBbIN agpec
n(unu) TenedoH U(mnu) agpec ANeKTPOHHON NOYThI), CyTb ObpaLLeHus;

= ans obpaweHuii, cBa3aHHbIX ¢ npoe3gom KnuneHta 4depes [yHKTbl B3MMaHMsa nnatbl
OOMNOSNHUTENbHO YKa3blBalOTCA: AaHHble O npoesge: fata, Bpems, [MyHKT B3MMaHuA
nnatsl, lNonoca B3vMaHua nnatbl (MO BO3MOXHOCTW), AaTa Bbesaa Ha NnaTHbIN y4acTok
n Boleaga c NnatHoro yyacTtka/llnatHon aBTtogoporu, Kateropus (rpynna) TC;

" B o6pau.leva| He JonyckaeTcd ncnonb3oBaHne HeHOpMaTMBHOVI JIEKCUKW.

Onepatop MMeeT MNpaBO He MpuvHMMaTb K paccMoTpeHuto obpaweHna KnveHToB, He
cooTBeTCTBYOLWMNE TpeboBaHMAM nyHkTa 15.2 [loroBopa oka3aHus yCnyr C MCMNOSb30BaHMEM
TpaHCMNoHAEpPa, a Takke obpaLLeHuns, B KOTOPbIX yka3aHbl HE4OCTOBEPHbIE KOHTAKTHbIE AaHHbIE.
HenocToBepHOCTb KOHTaKTHbIX AaHHbIX ycTaHaenvBaetTca OnepaTtopom nNpuv HEBO3MOXHOCTU
cBAsaTbeca ¢ KNnMeHToM no ykasaHHbIM B 0OpalLleHMN KOHTaKTHbIM AaHHbIM B TedeHue 5 (natm)
pabounx gHen. Onepatop MMeEET NPaBo He MPMHMMATL K pacCMOTPEHUI0 obpalleHns KnmeHTos,
He CBSI3aHHbIE C OKa3aHWeM Ycnyr unu JononHuTenbHbIX yenyr no [1oroBopy okasaHus ycnyr ¢
MCNonb3oBaHWEM TpaHCNoOHAepPA.

Ecnu nHoe He npegycmoTpeHo [JoroBOpOM oKaszaHus yCryr ¢ UCNOoNb30BaHWEM TpaHcnoHaepa v
(nnw) 3akoHogaTenbcTBOoM Poccuiickon ®egepaummn, Onepatop npegoctaenseTt KnneHTy oteeT
Ha oOpalleHune, npuHsaToe K paccmoTpeHuio OnepaTtopoM B COOTBETCTBMM C HACTOSLLMM
[loroBopom okasaHusi ycryr ¢ UCnonb3oBaHNEM TpaHcnoHaepa, B TedeHne 10 (gecatn) paboumx
AHeN C MOMEHTa NMOCTYNNEeHNs Takoro obpalleHus.

16. TlMpumeHMMoOe nNpaBoO U pa3peLleHne crnopos

16.1.

16.2.

16.3.

HacTtoawwmn [oroBop okasaHua ycryr C WCMNofb3oBaHMEM TpaHCnoHAepa perynupyetca
3akoHogaTtenscTBoM Poccuiickon ®enepaumn.

Ecnn nHoe He npegycMOTPEHO AENCTBYOWMM 3aKOHOA4ATENTbCTBOM, NMPYU BO3HMKHOBEHMM Cniopa
mexagy OnepaTtopom m KnmneHtom KnueHT o6s3aH, Ao npegbsBneHus ucka k Onepatopy,
HanpaBUTb €My MPETEH3NI B MUCbMEHHOM BuAE. YKaszaHHasa MpeTeH3us paccmaTpuBaeTcs
OnepaTtopoM B COOTBETCTBMM C NOPSAKOM paccMoTpeHus obpalleHnii KnneHTos, yka3aHHbIM B
nyHkTe 15 [loroBopa oOkasaHus ycryr ¢ MCnosfib3oBaHWeMm TpaHcnoHaepa. lMpu oTcyTcTBUn
pelweHns no npeteHsnn KnmneHta B TeveHme 10 (aecatun) pabounx gHen ¢ MOMeHTa NonydeHns
npeteH3un  Onepatopom  (ecrnM  MHOW  CPOK He  NpeayCcMOTpPeH  OeNCTBYHOLUM
3aKoHO4aTenNbCTBOM), CMOP NOANEXUT PacCMOTPEHMNIO B CyaeObHOM nopsake, Kak 3To YKasaHo
HUXe.

B cnyyae paccmotpeHus cnopa mexgy Onepatopom u KnveHTom B cygebHOM nopsgke
KOMMNETeHTHbIMK cyaebHbIMW opraHammn npuaHatoTca cyabl Poccuiickon ®epepaummn. C yyetom
nonoxeHun ctaten 28-32 [MpaxxgaHCKoro npoleccyansHoro kogekca Poccuiickon degepauunm u,
€CInn HOE He NpeayCMOTPEeHO 3akoHoaaTenbcTBoM Poccuickon depepauunn, OnepaTtop Bnpase
3aKknounTb ¢ KnueHTom cornawieHne o noacyaHOCTU Crnopa Ha YCroBUSX, COrfacOBaHHbIX
CtopoHamun. B cnyyae ecnu KnveHToM dBnseTcda wopugumyeckoe nvuo (MHAMBMAYaAnbHbIN
npeanpuHUMaTenb), BCe CMopbl, BbITEKalWmMe M3 HacToswero [loroBopa okasaHusa ycnyr c
MCNONb30BaHMEM TpaHCNOHAEpa, MOAMeXaT PacCMOTPEHU0 B COOTBETCTBYHLIEM cyae Mo
MecTy HaxoxaeHusa OnepaTopa.

17. 3aknrunTernbHble NONOXeHUd

17.1.

Onepatop octaBngeT 3a cobon npaBo BHOCUTb Nt0ObIE N3MEHEHWSI B MOSTOXEHNSA HACTOALLErO
[oroBopa okasaHusa ycryr ¢ Mcnonb3oBaHWeM TpaHcnoHaepa, B [lpawnc-nuct, Tapudgbl 1 B
nonoxeHua [oroBopa opraHusauun npoesga (Bknwoyas [lpaBuna npoesga no [natHomy
yyacTky). KnneHT yBegomnseTcs 0 Takmx M3MEHEHMAX NyTeM pasMeLLEeHMs COOTBETCTBYIOLLEN
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nHpopmaumm Ha Cante, B Oduncax obcnyxmBaHus KIMEHTOB U [yHKTax B3MMaHuA nnatbl He
nosgHee, 4em 3a 5 (NATb) AHEN A0 Ha4Yana OeNCTBUS TakKMX U3MEHEHUI.

B cnyyae ecnu KnueHT He cornaceH ¢ BHOCUMbIMW U3MEHEHWUSIMU, OH BNpaBe OTKa3aTbCs OT
UCMONHeHNs HacTosiwero [loroBopa oka3aHUsi yCNyr C WCMOofib30BaHMEM TpaHCMnoHAepa B
TeyeHve 7 (cemu) paboumx AOHEN C MOMEHTa YBEOOMIIEHMS] O BHOCUMbIX W3MEHEHUsX; B
NPOTMBHOM cryyae 6yaeT cuntaTbest, YTo KNMEHT NpUHMMaeT BHOCUMbIE U3MEHEHUSI.

C MomeHTa BCTyneHns B cuny [JoroBopa okasaHusi yCcnyr ¢ UCNofb30BaHNEM TpaHCMnoHAepa B
HOBOW pefakuumn (M3smMmeHeHunin K [JoroBopy okasaHust yCryr ¢ UCNOMb30BaHWEM TpaHcrnoHaepa)
KnneHTbl 065a3aHbl cobntogaTtb yCnoBUA Takon HOBOW peaakumen [JoroBopa okasaHusa ycnyr c
NCNonb30BaHMEM TpaHCMNoOHAEepPA.

HeB3npas Ha nonoxeHuss HacTosiwero nyHkta 17.1 [loroBopa okasaHua ycnyr c
ncnonb3oBaHnem TpaHcnoHaepa, Onepartop BrnpaBe BBOAUTL HOBble ABOHEHTCKME NporpaMmel
no cornacoBaHmio ¢ KoHueccuoHepom, O 4em yBegomnseT KnMEHTOB U LUMPOKYHO
obLecTBeHHOCTb 63 HeobX0aMMOCTUN COBMOAEHNST KaKNX-NMBO CPOKOB OS5 NpeaBapUTEfIbHOro
yBe4OMIEHMSA OTHOCUTENbHO BCTYNNeHus B cuny AGOHEHTCKMX NporpaMm.

17.2. B cooTtBeTcTBUM CO cTaTtben 6 PepepanbHoro 3akoHa Ne 152-03 ot 27.07.2006 r. «O
nepcoHanbHbIX OaHHbIXx», Onepatop B nepuoa gencteua [oroBopa oOkasaHMst YCNyr C
MCNONMb30BaHMEM TpPaHCMOHAEpPa W B [JanbHEWWeEM [0 [AOCTMXKEHMS uenn o6paboTkm
nepcoHanbHbIX AaHHbIX (McrnonHeHwe [loroBopa oOKasaHus YyCcryr C  UCNONb30BaHWEM
TpaHcnoHgepa) npou3BoauMT 00paboTKy nepcoHanbHbIX OaHHbIX (MAcnopTHblE AaHHbIE,
MOYTOBBLIN agpec, HOMEPA KOHTAKTHbIX TenedOoHOB, agpec 3MEKTPOHHOW MOYTbl), AAHHBLIX O
TPaHCNOPTHOM CpeAcTBe (MOAENb, roOCYyAapCTBEHHbIN PerMcTpaLmoHHbi Homep, LBeT) KnveHTa
— dmsnyeckoro nuua (B TOM 4ucne ocyulectenseT cbop, cucTematusaumio, Hakonnesue,
XpaHeHue, OOHOBMEHME, Uu3MeHeHue, obea3nuumBaHne, YHUUTOXEHME), B TOM 4uUcne c
ncnonb3oBaHneM MHAPOPMaUMOHHLIX cucTteM Onepatopa/KoHueccmoHepa. Onepartop Brnpase
OCYLLECTBMATb XpaHEHe NepcoHarnbHbIX AaHHbIX KnneHTa B TeveHne 5 (NsiTu) net ¢ MoMeHTa
npekpalleHns Hactosiwero [JoroBopa okasaHusi yCnyr ¢ MCNonb3oBaHMEM TpaHcnoHaepa. o
NCTEYEHUN YKa3aHHOIO CpOKa NepcoHasnbHble AaHHble KnneHTa yHu4TOXaTCS.

17.3. 3aknio4as HacTosiwmin ,D,OFOBOp OKasaHuAa ycnyr ¢ ucnonb3oBaHnem TpaHcnoHAaepa, KnueHTt
JaeT CBOe corflacue Ha:

17.3.1. 06paboTKy NnepcoHanbHbIX AaHHbIX U Nepegady AaHHbIX TPeTbMM nuuam OnepaTopom u/unu
KoHueccrmoHepom C uenbto ncnonHeHus [loroBopa okas3aHusi YCnyr C MCMofb30BaHUEM
TpaHcnoHAepa;

17.3.2. nonydeHwe peknambl NPU NOSIbL30BaHUN YCriyramu, a Takke UCNonb3oBaHUEe NepcoHanbHbIX
AaHHbIX B CTAaTUCTUYECKNX U NHBIX UCCIIEA0BaTENbCKUX LeNsx, B LENAxX NPOABMKEHUS Y CNyT,
B TOM 4uCfie NyTem 3akroyeHus npsmMblx [OroBopoB okasaHus ycnyr C MCMOfb30BaHUEM
TpaHcnoHaepa ¢ KnueHTamum ¢ MOMOLLbIO CpeCcTB CBA3U.

17.3.3. Ecnm Onepatop w/wvnn KoHueccrnoHep nopy4vaeT o6paboTKy NepCOHanbHbIX OaHHbIX
KnneHTta TpeTbeMy nuuy B Lensx, ykasaHHblxX B NyHkTax 17.3.1 n/vunun 17.3.2, n/unun B uensax
OCYLLECTBIIEHUSA NpPaB U 3aKOHHbIX MHTepecoB Onepatopa w/unu KoHueccuoHepa w/vnu
Knuenta, cornacve KnueHTa Ha Takoe nopyvyeHue, B TOM YMCNe Ha nepepady ero
NnepcoHanbHbIX AaHHbIX TakoOMy TpeTbeMy nuuy, 00paboTKy NepcoHanbHbIX AaHHbIX Takum
TPETbUM NULOM B COOTBETCTBMM C nopydeHuem Onepartopa wu/mnu KoHueccuoHepa He
TpebyeTcs.

17.3.4. KnueHT umeeT NpaBo Bblpa3uTb CBOW OTKa3 OT OCYLLECTBIIEHUS AENCTBUN, NepPevNCEeHHbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nyTem npegoctasneHnss OnepaTtopy COOTBETCTBYIOLLENO
nMcbMeHHoro ysegomnenus B Ocmce o6cnyxmBaHus KNMeHToB NMBo nyTem HanpaBneHus
9NEKTPOHHOro yBegomneHus B JIndHoMm kabuHeTe nnm MobunbHOM NpUoXeHUu.

17.4. KnueHT yBedomneH M Ge30roBOpoYHO CornallaeTcs, YTO YCIoBMS HacTosiwero [orosopa
oKasaHusa ycnyr ¢ uUcrnonb3oBaHMeM TpaHcroHdepa u [Mpaiic-nucta SBNSITCA pesynbTaToM
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cornaweHns wmexgy CropoHamuM u©  3aMeHsAlT cobon  Nobble  WHble  YCTHblE UK
NpeALecTByoLWmME NMCbMEHHbIE JOrOBOPEHHOCTM Mexay OnepaTtopom 1 KnneHTtom.

17.5. B uenax KOHTponsi 3a wucnosrHeHuem [loroBopa oKasaHusl Yycnyr C UCMNoSfib30BaHMEM
TpaHcnoHngepa v yperynmpoBaHns BO3HUKaKOLWMX cnopos OnepatopoM MOXeT OCYLLEeCTBATLCS
pernctpaums (B ToMm uucne poto M Buaeodukcauus) ¢aktoB ucnornb3oBaHuga [MnaTtHoro
yyacTka/llnaTHbIX aBTOAOpPOr, BKMNoYarowasa cbop, XpaHeHMe U UCMONb3oBaHME CreayoLwmx
AaHHbIX:

=  rOCyOapCTBEHHbIN perncTpaunoHHbli Homep TC;
= oTtorpacus (Bugeomnsobpaxerue) TC;

= doTorpadus Bogutens 3a pynem TC;

= BpeMsi U MecTo ncnosb3oBaHusa Cekumn 15-58.

CoBeplueHre KrnnMeHTOM KOHKMIOAEHTHbIX Aenctsuin nytem daktnyeckoro Bvesga TC,
ynpaensiemoro Knunentom, Ha Cekuuto 15-58/InaTtHyto aBTogopory o3HavaeT cornacue KnveHta
Ha ocywecTBneHne Onepatopom cbopa (B Tom uncne ¢oTo-, Buageodukcaumnm), MCNonb30BaHUS
N XpaHeHus Takon nHopmauuu.

17.6. Onepatop no TpeboOBaHWIO  YMNONIHOMOYEHHbIX OpPraHoOB  rOCYAApPCTBEHHOW  BNacTy
npegocTaensieT nobble MMetoWmecs y Hero martepuansl (B TOM 4yucne martepuansl oTo-,
BuaeoduKkcalumn), €ecnu gaHHble  MaTepuanbl  MOryT copepxaTb MHdopMauui o
NpaBoOHapYLLEHUSIX, COBEPLUEHHbIX KNMEHTOM BO BpeMsi Unn B CBSI3N C OKasaHWeM YCnyr unm
[lononHuTenbHbIX ycnyr no [loroBopy okasaHus yCryr ¢ UCMoSIb30BaHMEM TpaHCMoHAepa.

17.7. Heucnonb3oBanne OnepaTopom mn0b6oOro M3 cBOMX MpaB, MPEeayCMOTPEHHbIX HACTOALNM
[loroBOpoM oOKasaHusi ycnyr C  WCNOMb30OBaHWMEM TpaHCNoHAepa W AeNCTBYHOLMM
3akoHogaTtensctBoM Poccuiickon ®depepauuun, He SBNSETCA MNOATBEPXKAEHWEM TOro, 4TO
OnepaTtop He HaMmepeH BOCMNONb30BaTLCA AaHHLIMW MPpaBamMu UM OTKa3biBAETCS OT HUX.

17.8. KnueHT He BnpaBe oT4yyXaaTb Ui UHbiIM 06pa3omM nepegaBaTb CBOM NpaBa M 00s3aHHOCTM MO
HacTosiwemy [loroBopy oOKasaHus ycrnyr C  MCMOMb3OBaHMEM  TpaHcnoHaepa 6es
npegBapuTenbHOro MUCbMEHHOTO cornacus co cTopoHbl Onepatopa. OnepaTop Bnpaee
OTYyXAaTb MnM UHbIM 0Bpa3oM nepegaBaTb nNpaBa M 0683aHHOCTM NO HacToswemy [Jorosopy
OKazaHusa ycrnyr C WUCMofb30BaHWMEM TpaHCNoHAEepa B MOMb3y TPETbUX fivu, MO CBOEMY
YCMOTPEHNIO, B COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTeNbCcTBOM Poccuinckon ®egepauum.

17.9. lNpu ncnonHeHnn Hactosiwero [JoroBopa okasaHUs YCryr C MUCMNonb3oBaHWEM TpaHcrnoHaepa
KnneHT 0643aH Takke pykoBOACTBOBaTbCs [OroBOpOM opraHusauuu npoesga (B TOM yucne
MpaBunamu npoesga no [lnatHoMy y4actky). KrvMeHT MOXEeT O3HaKOMUTbLCS C AaHHbIMK
AOKYMeHTaMu crnegyromm obpasom:

= HanpasuB 3anpoc no agpecy: OO0 «OCCIll» M-11 15-58, 3kcnnyaTaumOHHbIN LIEHTP,
Otgen no obcnyxmeaHuto nonb3osartenen, Xmmkn, Mockosckasa obnactb, 28 km, 141400,

= 1o TenedoHy nogaepxku knuenTos: 8 800 775 10 00,
= Ha Canrte: www.mll-neva.ru.

17.10. Hn OOO «C3KK» (KoHueccuoHep), Hu OOO «OCCIl» (OnepaTtop) He HecyT
OTBETCTBEHHOCTW N HE BO3MELLAIOT HUKaKoOW yLepb B cryyae ncnonb3oBaHusa KnnmeHToM Kakmx-
nm6o MobunbHbIX npunoxeHun (He npuHagnexawmx KoHueccuonepy wnu Onepatopy) ans
Aoctyna k csoemy JInyHOMy KabuHeTY, BKIOYasi B Criydyae HeCaHKLUMOHMPOBAHHOrO AOCTyna K
AaHHbIM KnneHTta, ntoboro HeCaHKLMOHMPOBAHHOMO U3MEHEHUS U hanbcudnkaumm gaHHbIX
KnuenTa B JInuHOM KabnHeTe, OTCYTCTBUSA UNWN 3a4ePXKKM 3a4NCIEHNS cpeacTs Ha JlnueBon cyerT,
KpaXXM [OEHEXHbIX CpPeAcTB (BKMYas MOLUEHHUYECTBO C WUCMNONb3oBaHMEM OHaHKOBCKMUX
KapTouyek), pasrnawieHums nepcoHanbHon nHdopmaumm KnuenTta, nrodoro yuepba nnu yobiTKoB.,
BO3HUKLWINX BCreacTBMe AeNCTBMA Noboro Buaa BPeOOHOCHOrO NporpaMmMHOro obecneveHus.
KnueHty crnegyet yBegomnate OnepaTtopa 060 Bcex Nogo6HbIX criyYasx.
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18. AHTUKOppYNuUMOHHasA oroBopka (npymeHnmo TONbKO K MHauBUAYyarnbHbIM
npeanpuHUMaTensamM U IPUANYECKUM Nuuam nobdon opraHn3aumoHHO-NpaBoBon hopmbl)

18.1.

18.2.

B pamkax cyLlecTBYHOLIMX KOMMEPYECKMX OTHOWEHU KnneHT 06s3yeTcs BO3aepKuMBaThCs OT
NobbIX AENCTBUA MUK NOBEAEHMS!, KOTOPbIE MOTYT SIBUTbCSI OCHOBaHMEM AN MPUBMEYEHUS K
OTBETCTBEHHOCTU KnuneHTa, ero coTpyaHUKOB M TPEeTbUX N1L, 38 MOLLEHHUYECTBO, pacTparTy,
NnpaBoHapyLLeHUs B chepe aHTUMOHOMOSbHOIO 3aKoHoAaTENbCTBA, Aady UK NOoMyYeHne B3SITKM
nmbo MHble BUAbI koppynumun. B crnyyae HapylweHusi gaHHoro obsizatenbcTea OnepaTtop Bnpase
HeMeONIEHHO MPUOCTAHOBWUTL WCMOMHEHWE WNW B OAHOCTOPOHHEM MOPSIAKE PaCTOPrHyTb
[loroBop okasaHusi ycryr ¢ UCnonb3oBaHWeM TpaHcnoHaepa ¢ KnMeHToMm, a Takke npekpaTtuTb
BCE MeperoBopbl ¢ HUM. HesaBucMMoO OT Bblecka3aHHOro, KnueHT obsisyetcs cobnogatb
TpeboBaHNsA BCcex 3aKoHoAaTeNbHbIX M UHbIX HOPMATUBHBLIX aKTOB, KOTOPbIE PACNPOCTPAHAITCS
Ha gesaTenbHOCTb KnneHTa kak TakoBOro 1 Ha ero [enoBble oTHoweHnst ¢ OnepaTopom.

Onepatop 06si3yeTcss BO34epKMBaThCA OT NMoObIX AENCTBUIA UMK NOBEAEHUS, KOTOpble MOryT
SIBUTbCS OCHOBaHWEM AJ1si NPMBIIeYeHNst K OTBETCTBEHHOCTM OnepaTtopa, ero COTPYAHUKOB MK
TPETbMX NULL 3@ MOLLUEHHUYECTBO, pacTpaTy, NnpaBOHapYyLIeHUs B cdepe aHTUMOHOMOSbHOro
3aKoHO4ATenNbCTBa, Aady UM NonyYeHne B3sITKM NMBO UHbIE BUAbI KOPPYMLUN.

an/IHO)KeHVIFl K D,OFOBOpy OKa3aHusa ycnyr ¢ ucnonb3oBaHmem TpaHcnoHAaepa:

= [lpunoxeHwne 1. lNepevyeHb HEOOXOOUMbIX AOKYMEHTOB U MHbOpMaLMn

= [lpunoxeHwue 2. JencTeyowme Tapudbl Ha Npoesn ¢ Ncnosnib3oBaHMemM TpaHcrnoHgepa
= [lpunoxenue 3. MNpanc-nuct

= [lpunoxeHune 4. ABOHEHTCKMNE NPOrpaMmsbl

= [lpunoxeHue 5. 3asBneHune o npucoeguHeHnn K AGOHEHTCKON nporpamme

= [lpunoxeHue 6. AKT npuema-nepenadn

= [IpunoxeHune 7. AKT O pacTOpXeHun

= [lpunoxeHue 8. 3kcnepuMeHTanbHas nporpaMmma nosinbHocTu. Npasuna

= [lpunoxeHue 9. AKT BO3BpaTa TpaHcnoHaepa TPeTbUM NnLOM

= [lpunoxenne10. MMHUMarnbHbIE U MakCcMMarbHble Tapudbl

Onepartop (areHT KoHueccuoHepa) OO0 «OCCI»
Ten.: 8(800) 775 10 00
dakc: 8 (498) 658 62 08 OCC n

E-mail: clients@m11-neva.ru crensi Céopa flian
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