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1. BBEOEHME

1.1 UENb U OBNACTb MPUMEHEHUSA

HacTtosiwuin gokymeHT ycTaHaBnvBaeT TpeboBaHusi, obsi3aTenbHble Ans ucrnonHeHus Monb3oBatensmu npu
npoesge no Cekumn 15 — 58» (ganee — «MpasBuna npoesaa no Cekummn 15 — 58»).

OanHble MNMpaBuna npoesaa no Cekunm 15-58 noarotoBneHbl B COOTBETCTBUM C MONOXEHUAMW 3aKOHOAATENLCTBA
Poccuiickon ®eaepaunn.

1.2 TEPMMHbI M ONMPEQENEHUA

TepmuHbl, ucnonb3dyemble B [NpaBunax npoe3ga no Cekumm 15-58 m mMx onpegenenuss npeacTaeneHbl B
Mpunoxexun 1 «TepMunHbl 1 onpegeneHnsa» K [loroBopy opraHusaumm npoesaa.

2. CUCTEMA B3UMAHWUA MIATbI U KATEFTOPWUU (TPYMMbI) TC

2.1  OCHOBHbIE ®YHKLUUN CUCTEMbI B3UMAHUSA NNATbI

OCHOBHbIMU dJYHKLI,VIFIMI/I CucTtembl B3MaHus nnaTtbl SBNSAOTCS:

a) Peructpauus npoesga TC no MNnaTtHoMy y4acTky,

b) Wpentndukaumna Kateropum (rpynnel) TC MNMonb3oBatens,

¢) Onpegenexve npumeHumoro Tapuda,

d) BaumaHue MNnaTbl ¢ MICNONB30BaHNEM MHCTPYMEHTa ONnarthbl,

e) BasbickaHue Nnatbl B criyyae "npusHaHvsa gonra" unu HapyLueHus.

2.2 3AKPbITAA CACTEMA B3UMAHUSA MNATbI

Ha lNnaTtHom y4qyacTKe peann3oBaHa 38KprTaF| cuctemMa B3nMaHuA nnatbl.

3akpblTas cucTtema B3WMaHus nnaTel npegycmatpuBaeT pacyeT pasmepa [lnatel nytem npuMeHeHus
cooTBeTcTBytoLlero Tapuda K paccTtosHuo (kmnomeTtpaxy), nporigeHHomy TC lMonb3oBaTensa no naTtHomy
y4yacTKy.

Mpwn aTom naeHTudmkaums MNonb3oBaTenen ocyliecTenseTcsa npu sbesae Ha Cekuyun 15-58 nnmn Ha ABTogopore
(nyTem nonyyeHus buneta unm peructpauun TpaHcnoHaepa), a pacyeT CTOMMOCTU COBEPLLUEHHOW NOE3OKN U
BHeceHwue [naTel ocywecTensieTcs npu Bble3ge ¢ Cekunm 15-58 vnm ATtogoporu. Mpu 3akpbiTo cucteme
B3MMaHusa nnatbl MNonb3oBaTtenu npoesxatoT ABa [yHKTa B3aumaHusa nnatbl Ha NyTy no MNnaTHOMyY y4acTKy.

WudopmaumnoHHoe Tabno
MyHKT B3MaHUs nraTbl HA OCHOBHOM X04y MyHKT B3UMaHUsi NnaTbl HA OCHOBHOM X04y

nyHKT B3MMaHu4a nnatbl Ha TpaHCI'IOpTHOIZ pasBA3Ke
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MmeeTcs aBa Pa3HbIX TMNa rlyHKTOB B3MMaHWUA NnaTbl:

a) [NyHKT B3MMaHWs nnaTtbl HA OCHOBHOM Xo4y (Ha KaxaoM KoHue [MnaTHoro yyacrtka) u

b) MyHKT B3uMaHWa NnNaTbl Ha TPAHCNOPTHOW pa3Bsa3ke (Ha cbesgax ¢ lNnaTHoro yyacTka).

Hwxe npencrtaeneH nepeyeHb [NyHKTOB B3uMaHusa nnatbl Ha Cekuun 15-58:

58-n km a/g M11 (43
km ot MKALL)

Ne NBN PYCCKUM ENGLISH
Ncl)meTbPer HauvmeHoBaHue OnucaHue Name Description

1 MOCKBA (C-Mé —> Mockea) — [ MOSCOW (St-Psb -> Moscow) — 21
21-nkm a/g M11 (7 km km of M11 (7 km from
ot MKAL) MKAD)

3 WEPEMETBEBO-2 | (Mocksa —> | SHEREMETYEVO-2 (Moscow ->
MexayHapoaHoe Mezhdunarodnoye
wocce.) — 24- km a/g shosse) — 24 km of M11
M11 (10 km oT MKAL) (20 km from MKAD)

4 WEPEMETBEBO-1 | (Mockea -> | SHEREMETYEVO-1 (Moscow ->
LlepemeTbeBckoe Sheremetevskoye
wocce) — 28-n km a/g shosse) — 28 km of M11
M11 (14 km ot MKALL) (14 km from MKAD)

5 3ENEHOIPAL (Mocksa —> | ZELENOGRAD (Moscow -
3eneHorpag) — 3-1 km Zelenograd) —3 km of
noabesgHon [oporu slip road from M10 (in
ot a/g M10 (B p-He vicinity of Moskovskiy
MockoBckoro np-tar. prospekt of Zelenograd)
3eneHorpag) kK alg to M11 (21 km from
M11, - 36-n km a/g MKAD)

M11 (21 km o MKAL)

18 LKA (MockBa —> | TSKAD (Moscow —>  Traffic
TpaHcnopTHas Interchange  Ne18 -
pa3Baska Ne18 — TSKAD) - access to
LIKAO) — cwe3g Ha TSKAD Launch
LIKAO MyckoBou Complex 3 3, linked to
KOMMMEeKC 3, highway M11, - 47 km of
npuMbIKaloWmn K a/g M11 (32 km from MKAD)
M11, - 47-1 km a/n Owner: SC “Avtodor”

M11 (32 km oT MKALL) Operator:  “Avtodor  Toll
Bnapeneu: K «AsTogop» Roads” LLC

Onepartop: 000

«ABTOOOP MnatHble

Hoporun»

6B1 MMK | KO (Mocksa —> MMK) — | MMK | SOUTH (Moscow —> MMK) — 48
48-n km a/g M11 (33 km of M11 (33 km from
km ot MKAL) MKAD)

6B2 MMK | CEBEP (C-N6 -> MMK)-50- | MMK | NORTH (St-Psb -> MMK) - 50
nkm a/g M11 (35 km km of M11 (35 km from
oT MKAL]) MKAD)

7 COJIHEYHOIOPCK | (MockBa —> C-I16) — [ SOLNECHNOGORSK [ (Moscow —> St-Psb) —

58 km of M11 (43 km
from MKAD)
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Hwxe npeacrtaBlfieHa KapTa lMnaTtHoro ydacTKa:

@ CXEMA YHACTKA OT MKAA A0 COJIHEMHOTOPCKA
aBTOMOOGUNbHOM aoporn M-11 «Hesa» (kM 15 — kM 58)

Opranusauus npoesga Ha MNBMN

MBI «MMK | 107+

NBM «MMK | CEBEP+
@ Onnara HanYHbIMU Mpoesg
= WM 6aHKOBCKOMN KapToW C TPaHCMOHAEPOM
@ E Bvesa: Mpoesa Tonbko
BO3bMUTE GuneT C TPaHCMOHAEPOM
Q\ Bolesa: Bo3moykeH npoesg,
& onnaTuTe npoesp, o8 ¢ TpaHcnoHgepom

AgapuitHas cny)x6a onepaTopa
Ten. *2323

OnepaTop NAaTHOIO y4acTKa

000 06vemmmnmbie Cnctemb C6opa Mnatuis
123112, r. Mockes, Mpechencxas K36, 4. 6, CTp. 2,
3ma 13, now. |, kom. 23

Ton: +7 (495) 988-47-26  OFPH 1117746385680

occnd

[LonronpyaHbiit

3eneHorpag

n rMBan, Aopory

1-i Gatanson 1-ro noxa JINC (cesepniin)

TUBAN Y MB/L Poccnn no Mockosckoi obnactu

141595, Mockosckas 06in., Conveunoropermi p-, n, Ecunoso, A, Newsw,
56 KM Slennni pancxoro w: ten. +7 (495) 994 0732

Mpuém npeTeH3uit Nnonb3opaTenein

Oric OBCAYHHBIHHA KAMENTOB Ha 21-M Km M-11 (1B «MOCKESH) NIDH ASIKEHWH & OGOVX HINPAB/IEHARX.
Ten.: 8 (800) 775 1000

clients@m11-neva.ru

MoapazaeneHue no 3auyuTe Npae noTpedurenei
Ynpanesie QeRepanbHoi CIYKGS! Mo HARIODY B CHEPE JULMTHI NPAB " uenopea ™
TeppHTopHansHbii 0TAEN & ropoaax NIoBHA, Xuskis, paiiona: 141400, ofin, r. Xinmiae yn. Cowoaman, 4. 3, Ten, +7 (495) 573-42-87
TeppuTopHanbHbif OTAEA B Knmckom, C panonax: 141503, e L ¥n. Mourosas, 4, 27, Ten. +7 (495) 994-16-04

Xumiu

i Mnamesit yuacTox MIAQ - Comeunoroper o 15 - un 56)
G ® (&) —

C
— (=) o (B) rarne e 410 2

( www.Ml11-Neva.ru ]

N\

TenedoH aBapuinHomn cnyx6bl OnepaTopa - *2323

Mocne MBI1 ConHe4vHoropck Cekuma 15-58 coeguHeHa ¢ Cekumen 1 nocpenctesoM BupTtyanbHoro lNMyHkTa
BaumaHusa MNnatbl.

2.3 KATEropuu (reynnbl) TC

Ons Cekuun 15-58 onpepeneHsl cnegytowme Kateropum (rpynnsl) TC:

KaTeropus Kputepui knaccudmkaumm

Mpumep TC
(rpynna) TC OGLLas BbicOTa Ocu

! %‘ % % %':F"ﬁ" BbicoTa<2m

INerkoBble TC 1
MOTOLIMKIbI Jleekoeble asmomoburiu, MHO20GhyHKUUOHabHbIE TC, MOMOYUKIIbI,
asmomobusiu ¢ npuyenamu e8bicomol MeHee 2 M

2 ocu 1 bonee

i |-+ = - B N >
I . BoicoTa 2 ocu n 6onee
Cpemmme TC iy By Gty ISR fpelie

3 -=- S P ==
py3oBble TC, Bbicora 2 2 ocn

aBTOb6YChI C 2 2.60m
ocamun TC ¢ 2 ocsimu u ebicomoli 6ornee 2,6 m

4 g R e
py3oBble TC, a0 e B;'%%T;Z 3 ocu n 6onee

aBTobycbl ¢ 3 1

Gonee ocamu TC ¢ 3 u 6onee ocsiMu U 8bicomoli 6onee 2,6 M
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MpumeyaHus:

e [lpn onpegenenun Kateropum (rpynnel) TC akceccyapbl u 6arax, 3akpenneHHble Ha Kpbille 1 3agHewn
ABepw, He MPUHNMAIOTCA B pacyeT rabapuTtHOM BbICOTbI AN NerkoBbiX U cpeaHmx TC (rpynnbl 1 1 2);

e [lpu onpegeneHun Kateropuu (rpynnel) TC yuntbiBaeTca BbicOoTa rpysa: ecnu rabapurtHas Beicota TC
rpynnel 1 ¢ y4eToM NepeBO3nMOro rpy3a coctasnsieT 6onee 2,6 MeTpoB, Takoe TPaHCMOPTHOE CPEACTBO
OTHOCUTCSA K rpynne 2;

e [lpu onpegenenunn Kateropum (rpynnel) TC yuntbiBaeTcs BbiCOTa rpy3a, pa3mMeLLeHHOro B npuuene: ecnm
rabaputHasa BbicoTa npuuena k TC rpynnel 1 u 2 coctaBnsetr 6onee 2,6 MeTpoB, Takoe COCTaBHOE
TpaHCcNopTHOEe cpeacTBO (aBTOMOOUMNB U NpULIEN) OTHOCUTCS K rpynne 2 (3a WCKMYeHneM aBTOBO30B,
9BaKyaToOpOB U APYrMX TPAHCMOPTHBIX CPEeACTB, NEPEBO3SALLMX aBTOMOOMNN);

e [abapuTHas BbicoTa onpegensetcsa no BepxHenW Touyke TC C yvyeToM JOObIX KOHCTPYKTMBHbIX
0COBEeHHOCTEN, BKIHOYas creumanbHoe TexHu4eckoe oOopyAoBaHME W BHELUHWE NpUCnocobneHwus,
obecneunBatloLne noaaepxaHne TemnepaTypHoro pexvma BHyTpu TC;

e TC ¢ nmetoWMMcs Ha Kpblle CHEroM u/vnu neasHbIM NOKPOBOM, BRMSIIOWLMMW HA pacyeT rabaputHoun
BbICOTbI, KnaccnununpyeTcst No BEPXHEN TOUKE;

e TC rpynnbl 3 1 4 C KOHCTPYKTVBHOW BO3MOXHOCTbIO NoAbemMa OOHOMW U3 3a4HWX OCelr AN OTpbiBa ee oT
AOPOXHOro NOJSIOTHA KINaccMuLmMpyOTCA NO KONMMYECTBY (DaKTUYECKN YCTaHOBIEHHbIX Ha TC oceli BHe
3aBMCMMOCTM OT MOJSIOXKEHUS OCW;

e TC, gBurarwomecs Ha XecTKOW cuernke, KrnaccuduumpyoTcs kak ogHo TC no knaccrdukaluMoHHbIM
npusHakam Hausbiclero TC ¢ yyeTom obLLero konmyecTsa ocew;

e TC, gurawowmecs Ha rmbkom cuenke (ByKCMPOBOYHBIN TPOC), KNAacCM@PULMPYHOTCH Kak ABa HE3aBUCUMbIX
TC ¢ pasagenbHon onnaTomn.

3. OBOPYOOBAHMUE NOJNIOCbI BAUMAHUA NNATDI

3.1 KnaccuoukAuma TC

Knaccudmkauns TC Heobxoamma ans onpegeneHus Kateropum (rpynnel) TC 1, cooTBeTCTBEHHO, Tapuda.

Knaccudumkaumsa ocHoBbIBaeTCS, rmaBHbIM 06pa3oMm, Ha KONMMYECTBE OCEN 1 BbICOTE TPAHCMOPTHOIO CPeacTBa,
npoesaxatowero Yyepes NyHKT B3uMaHus nnathbl.

KJ'IaCCVI(bI/IKaLWIFl TC OCyLLEeCTBNAETCA HECKOJIbKMMMU crnocobamn, KOTOpble MOryT OblTb MCMNOSbL30BaHbI
OQHOBPEMEHHO:

e Ha BeblesgHbix nonocax B3uMmaHus nnatbl ¢ yvactuem Kaccupa-koHTponepa Kaccup-koHTponep
ocyulecTBnseT knaccudmkaumto TC no pesynbTaTam Bu3yarnibHOM OLIEHKM U B COOTBETCTBMM C
Kateropuen (rpynnon) TC. Jo BHeceHus [lMnatel npucsBoeHHas Kateropwus (rpynna) TC moxeT 6biTb
N3MEHEH3;

e Ha lMonocax 3BI1 u MNonocax ¢ AllN BbinonHaeTca aBToMaTuyeckas knaccudpukauyma TC ¢ nomMoLlbo
MpeaosaputensHon u [locnegytowen ontudeckon knaccudpukaumm TC. B gononHeHwe K 3aTomy,
uHdopmauums o Kateropum (rpynne) TC Tarke nepegaetcs TpaHcnoHAepoM npu ero Hanuuum. Cuctema
B3MMaHusi nnatbl obpabaTbiBaeT gaHHY MHGopMauuio ans onpegenennst Kateropum (rpynnel) TC u,
COOTBETCTBEHHO, lMnaThbl;

e Ha Takmx Bble3gHbix nonocax B3MMaHus nnaTbl B LUensx KOHTpons npoussoautcs [locnepytollas
onTuyeckas knaccudmkaumsa TC.

3.2 LWUNArsAymbl

a) BubeagHoit wnarbaym Ha Monoce B3MMaHus nnaTtbl

BbesgHoit wnarbaym ycraHaBnuBaeTcs Ha Bbesae Ha Monocy B3uMaHus nnathl C LeNbio 3aKpbITb AOCTYN Ha
Monocy B3vMaHUs NnaThl, €Crnv Takas nonoca He paboTaer.

b) BblesgHoi wnarGaym Ha [Monoce B3UMaHusa nnatbl

BbleagHon Lunar6ayM yCTaHaBI1MBaeTCAd Ha Bble3je C Monockbl B3MMaHus Nnatbl C LENbo npegoTBpaTUTb Bble3
Monb3oBaTens, Noka BbINOSHAETCA TpaHsaKu,vm.

3.3 [OBYXUBETHbIV (KPACHbI/3ENEHbIN) CBETO®OP

[ByxuBeTHble (KpacHbIN/3eneHbin) CcBEeTO(Opbl YCTaHaBMMBAlOTCA OKOMO Bble3gHOro Lwnarbayma Ans
curHanuaaumm MNonb3oBaTento, 6bina nu TpaH3akums ogobpeHa unm Her.
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Hap pgaHHbIM ABYyXUBETHLIM CBETOPOPOM UMM PSAOM C HUM NOMELLAEeTCA CBETOBas CUrHann3aums HapyLueHus
(npobneckoBbIN OpaHXeBbI Masik).

Koroa Bce npouenypbl, CBsid3aHHble C Bbe3goM Ha [MnaTHbIA y4acTOK WK BblE3AOM C HEro, 3aBepLUeHbl,
3aXuraeTcs 3eneHblii CBeT, lnarbaym noAHMMAaeTCsl, YTO MOATBepxadaeT, uTo TpaH3akuus 3aBeplueHa
yCreLHo.

3.4

BWOEOHABNIOOEHUE

BbesgHble u BbleagHble Nonockl B3MMaHUSA nnaTbl HAXOAATCA No4 HabnogeHnemM ¢ NOMOLLbIO Pa3nn4HbIX TUMNOB

Kamep:

3.5

Kamepbl cuctembl BugeoHabntogeHus (CBH) ucnonb3aytotcs ans crnexeHus 3a TpaHCNOPTHLIM NMOTOKOM
Ha MNonocax B3uMaHusl NnaTbl U Ha MNyHKTax B3UMaHUs NnaTbl;

Ha ypoBHe Monoc B3vMaHus nnatbl KaMepbl UCMONb3YOTCA AN KOHTPONS U perncTpaumm npoesaa no
nonocam u HabnwaeHNs 3a XO4OM BblNosiHeHMs TpaH3akummn (Bkntoyas pernctpaumio oto 1 BMaeo
n3obpaxeHus Booutens),

Ha Bbie3gHbIx nonocax B3MMaHUA nnaTtbl Kamepbl UCNOMb3YTCS Ans doTorpacdmpoBaHnst nepegHero
"PH3 TpaHcnopTHOro cpeactea B Lensx 60pbObl C HapyLeHAMMN.

Ha Bble3agHbix nonocax B3MMaHus Mnatbl kKamepbl MCMOMNb3yrTcs Ana doTtorpadoupoBaHms 3agHero
"PH3 TpaHcnopTHOro cpeactea B uensax 60pbObl ¢ HapyLLeHUaIMM.

OVCNNEA B3UMAHUSA NNATbI UNU UHOOPMALIMOHHBLIW OUCMNEN

Ha BbesgHbix nonocax B3uMaHusi nnatbl U Bble3gHbix nomnocax B3MMaHWA nnarbl MCNonb3yroTCA TPpU TUNA
auncnnees:

3.6

Monocbl OBl obopygoBaHbl cneunanbHbIM - AUCNNIEEM, NpedHasHadYeHHbIM Afs MpegocTaBneHus
nHdpopmaumm o 6GanaHce cpegctB Ha Jluuesom cyete. Ha pgaHHOmM cBetogvogHom Tabno
oTobpaxatTcs coobLieHns «TpaHcnoHAep NpUHAT», «Heobxoamnmo nononHUTbY mMnu « TpaHcnoHaep
OTKMNoHeH». NHdopmauusa o Tapude, Kateropum (rpynne) TC Ha gaHHOM Tabno He oTobpaxaeTtcs.
MpumeyaHue: oTcyTCTBME TakoW MHGOpMauuu / gucnnest He BrneyeT 3a cobol OTKa3 OT onnaTbl
npoesgaa.

Ha gucnnesx MponyckHOro nyHkTa (pa3meLLeHHbIX Ha pasHbIX YPOBHAX ANs rpy30BbIX TC 1 NEerkoBbix
TC) B xoge onnatbl lNonbk3oBaTtento geMoHCTpupyeTcs nHdopmaumsa o Tapude n Kateropum (rpynne)
TC.

Ha gncnneax Astomarta lNpuema lNMnatexen (pasMeLlleHHbIX Ha pasHbIX YPOBHSX A5 rpy3oBbiX TC n
nerkoBbix TC) B xoge onnatel [lonb3oBaTento AEeMOHCTpPUPYETCs MHgopmMauusa Mo npoueccy
BbINOMHAEMOW onepauun, a Takke Tapud n Kateropus (rpynna) TC.

Ha gucnnesix aBTomatoB Bblaayn buneToB (pasmeLLeHHbIX Ha pasHblX YPOBHSX Ans rpy3oBbix TC u
nerkoBbix TC) MNonb3oBaTtens nony4aeT MHAMOPMaLMIO O npoLecce Bbiaayn buneTa.

MPOYEE OEO0PYJOBAHMUE

B uensax opraHusauuy asuxkeHus, obecneveHns 6e3onacHocTy 1 npouecca Ba3uManus MNnatbl U B COOTBETCTBUM
c Tunom Monockl B3UMaHusl NnaTbl UCMONb3yeTcs criedytollee o6opyaoBaHNe:

lMpoTnBOTYyMaHHbIE hOHApW;
YCTPONCTBO BHYTPEHHEN CBA3WN C ANHAMUKOM;

OneKTpoHHble rpadmyeckme 0003HayYeHuss M MHAPOPMALMOHHbIE 3HAKM ANnNS UHPOPMUPOBAHUSA
[Monb3oBaTtenemn o pexmmax ncrnonb3oBaHus Nonoc BanmaHus nnaTtbl, PacnosoXXeHHble Ha HaBece Haf
[Nonocamu B3umaHusa nnatbl;

CuutbiBaTenu TpaHCNOHAEPOB;
MarHutHble neTnu Ans knaccudukaumm n pasgeneHms TpaHCNOPTHBIX CPeacTs;

[atumkm BbICOTbI, KOTOPbIE NoMoratoT Kaccmnpy-koHTponepy onpeaenutb BoicoTy TC.
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4. NMPOLUEAOYPA MNMPOE3OA TC YEPE3 NMYHKT B3UMAHUA MNATDbI

4.1 BbIBOP HYXXHOM [Monocbl B3UMAHUA MNATbI — TABO NEPEMEHHOW NUHOOPMALIUK

I'IpM npoesae 4yepes rlyHKT B3MMaHus nnaTtbl [Nonb3oBaTenb AOMKEH cobnogaTh:

a) CyuwecTsytowme NpaBuna gOPOXHOro ABMXKEHMS, BKtoYas (i) cobnogeHmne 6esonacHon guctaHumum
mexay csoum TC n Bnepeguumpywmm TC, a Takke (ii)cobnogeHne CKOPOCTHOrMO pexuma,
npeanMcaHHoro 4OPOXHLIMU 3HaKaMu;

b) Ycnosua Jorosopa opraHusauum npoesga (Bkntovas Hactoswume MNpasuna npoesga no Cekumm 15-
58);

c) TpeboBaHusa rocygapCTBEHHOrO CTaHAapTa B OTHOLLEHMM HOMEPHOro 3Haka csoero TC.

D,J'IH npoes3aa Monb3oBarento cneanyeTt McCnosnb3oBaTb OTKPbIThIE [Monocbl B3MMaHWA nnaTbl, OTMEYEHHble
3eJ1eHbIMU CTpEeNikaMu.

B uenax uHdopmupoBaHus [MNonb3oBaTteneit o ctatyce [lonoc B3avmMaHusi nnatbl (OTKPLITO WM 3aKpbITO)
MCnonb3yloTcsl crieaytolime rpacdudeckne 06o3HaveHmsl, oTobpaxaemMble Ha Tabrno nepemMeHHoW MHdopMaumUm
Ha HaBece:

padmyeckoe

Ne
obo3HauyeHue

MpumeyaHue

3HaK B BWAE KpacHOro kpecrta o3HauvaeT «Het Bbesga Ha nonocy»: aaHHas [Nonoca
B3nMaHus nnaTel (BbesgHas unv BelesgHas) He paGoTaer.

3Hak «HeT Bbesga Ha nonocy» MoxeT ObiTb AoMNonHeH cumsonoM «Kupnuu» ans
0603HaYeHNs 3aKpbITO PeBEepPCUBHON NOMOCHI.

3Hak B BMAE 3eNeHo CTpernkn o3HavaeT «llonoca oTkpbiTa»: gaHHas NMonoca B3nmaHns
nnatbl (Bbe3gHas unu BelesgHas) paboTaer.

MNonb3oBaTenb BbI6VIpaeT OOHY W3 OTKPbITbIX Nonoc B3umMaHus nnaTtbl B 3aBUCUMMOCTU OT Bbl6paHHOFO nm
Cpegactsa onnatbl.

B uenax nHopopmupoBaHus NMonb3oBaTtenen o a) Tune Bbe3agHon nonockl B3MMaHus nnatbl U b) npuHMMaeMbIx
CpenctBax onnatbl Ha BblesgHow nonoce B3avMaHusa nnaThl, UCMOMb3yOTCS crepyowme rpaduyeckme
0603Ha4eHus, oTobpaxxaemble Ha Tabro NepeMeHHON HPOPMAaLIMM Ha HaBeCE:

Ne 20 UHECLRE MpumeyaHue
00603Ha4eHue
— CvimBon aBTOMaTa Bblgaym 6uneToB onpeaenseTt BbesgHyto nonocy B3vMaHus nnathbl,

9 E Ha koTopow lNonb3oBaTento BblgaeTcs Bbe3gHon buner.
Cwumeon Kaccupa-koHTponepa onpegensieT Boie3gHyto nonocy B3uMaHus nnatbl, Ha
KoTopon paboTaeT Kaccup-koHTponep 1 BO3MOXHO MUcMonb3oBaHue Bcex CpeacTs

o l% onnatbl.
OTOT CMBON MOXET BbITh AoNONHeH cumBonamu TpaHcnoHaepos @b unvu @b
XKEeNnToro LBeTa, Korga nosioca Ucnosb3yeTcsl B CMELLaHHOM PexXume.
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pachmyeckoe

Ne MpumeyaHue
0003HayYeHue
CumBonbl ATomaTta [lpuema [lnatexen onpeaensioT aBTOMaTU3VPOBAHHYHO
ﬁ Bble3aHyto nonocy BanMaHus nnatbl, Ha KOoTopon [Nonb3oBaTtenb MOXeT BHecCTu [naTy
& HaNM4YHLIMU  OEHEXHbIMW  cpeacTBamMm UM OaAHKOBCKOM  KapToM B pexume
e camoobcnyxvMBaHus.

3TOT CMMBOJT MOXeET ObITb JOMNOMNHEH CUMBOJIAMM:

@b vnn @b xenToro uBeTa, koraa Nonoca MCMoNb3yeTca B CMeLLIaHHOM pexume.

Cumeon AeTomaTa lNpuema lMNnaTtexen onpegenseT aBTOMaTM3NPOBaHHY0 Bble3gHyto
nonocy B3umaHus nnatbl, Ha KoTopow [lonb3oBaTens MoxeT BHecTu [MnaTy Tonbko
©aHKOBCKOWN KapTou B pEXXMME CaMOODCNy>XUBAHWS.

OTOT CUMBOI MOXET ObITb OMNOSNIHEH CUMBOMNAMM:

@b v @b xenToro LBeTa, Koraa NoNoca UCMomnbL3yeTcs B CMELLaHHOM pexuMe.

Q-

[aHHbIN cuMBON 3€MeHOrO LiBETa 03Ha4YaeT, 4To Nonoca B3anmaHua nnaTbl OTKpbITa ANd
npoesaa KnneHToB Ha NnerkoBbIX U rpy3oBbiX TC ¢ TpaHcnoHaepom 6e3 0CTaHOBKM.

I'Ipwmeqal-wle. YCTaHOBMNEHHbIN orpaHun4ynTesnb BbICOTbl MNO3BONAET npoe3n TOJbKO
nerkoebix TC. Ecnu Takoro orpaHu4nTena Het, TO OTMe4YeHHasa TakuM CUMMBOJIOM
Monoca B3auMaHus NnaTtbl MOXET ObITb MCMONb3oBaHa Bcemu Tunamm TC.

[aHHbIA CMMBON XENToro LBeTa o3HayaeT, YTo lMonoca B3vMaHusi nnaTbl OTKPbITa B
CMeLlaHHOM pexume, B TOM Yucre ans npoe3ga KnneHToB Ha NerkoBbIX 1 rpy3oBbiX TC
¢ TpaHcnoHagepom c octaHoBkon TC nepep wnarbaymom.

S

w
F -y
0
rFs

JlaHHbI CUMBOI 3eMeHOro LiBeTa 03HavaeT, YTo [onoca BauMaHus nnaTtbl OTKpbITa Ans
npoesaa HerabaputHbix TC, ocHalleHHbIX TpaHcnoHaepom 6e3 oCTaHOBKU.

I'IpwmeanMe. B uensx opraHun3auunm TPaHCMNOPTHOINO MNOTOKa, OTMEeYeHHaA TaKuM
cumBoriom NMonoca B3MMaHusA nnatbl npegHa3Ha4vyeHa and Hera6apMTHbIX TC. Tem He
MeHee, ee MOryT ncnosnb3oBaTb BCE TC, ocHalleHHble TpaHCI'IOHﬂ,epaMI/I.

[aHHbLIN CMMBOI XXENTOro LBeTa o3HavaeT, YTo [Nonoca B3nmaHuns nnatbl OTKpbITa 451
npoesga HerabaputHbix TC, ocHalwleHHbIX TpaHcnoHaepoM ¢ octaHoBkon TC nepen
wnaréaymom.

B cnyuae Monockl BIM 30 km/4 6e3 ocTaHOBKM yKasaHHble Boilwe cumsonbl @a n @a
3eNeHOro LBeTa A0MOMHeHbI CUMBOMOM, yKa3blBaloLLM OrpaHuyeHmne ckopocTn Ao 30
Km/u.

I MpumeuaHme. lMpu oTcyTCcTBUM Takoro cumsoria llonoca B3umaHusi nnatel Gyger
akcnnyaTnposaTbca B pexume Monockl 3Bl ¢ octaHoskon TC.
(10} JaHHbin  cumBOn, npedynpexparowmi 06 onacHocTW, BKIKOYaAeTca B criyyae

npovcluecTsus Ha Monoce 3BI. Takke, MOXeT ObITb BKIMOYEH KpacHbIN KpecT o

Ecnu MNonb3oBaTtenb coseplumn ownbky npu Beibope Nonockl B3uMaHusa nnaTtbl 6€3 COOTBETCTBYHOLLENO

Cpenctea onnartsl,

Monb3oBatento cnegyet cBsaAsatbca ¢ OnepaTopom MNoOCpeacTBOM YCTPOMCTBA

BHyTpeHHeIZ CBA3N C AMHAaMUKOM, YCTaHOBJ1EHHOIO Ha nonoce
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lMonb3oBaTenb CaMOCTOATENBHO HECET PUCK BO3HUKHOBEHMUS HEONAronpuATHbLIX NOCNeACTBUN B pe3yrnbTaTe
HenpaBunbHoOro Bbibopa lMonockbl B3MMaHua nnatbl. B gaHHoM crniyyae OnepaTop OTBETCTBEHHOCTU He
HecerT.

4.2 BBE3[OHbLIE NONOCHI B3UMAHUA MIATbI: PEXXUM 3KCMNYATALIUK

a) BnbesgHas nonoca B3vMaHusa Nnatbl — pexwuM Belaaun buneta

Ha BbesgHon nonoce B3uMaHus nnaTbl cnelmnansHoe YCTPOUCTBO BbiaaeT bunet ¢ pernctpaumn crneayioLlen
WHpopmaLum:

» nNyHKT Bbe3aa TC Ha NnaTHbI yyacTok (T.e. Homep [NyHKTa B3nMaHus nnatbl),
» ['PH3 TpaHcnopTtHoro cpeactsa Nonb3oBartens,
» [aHHble gaTta-4yac-MuHyTa,
» Howmep [Monocbl B3anMaHus nnathbl.
MHdopMaLmsa 3annceiBaeTcs Ha MarHUTHYHO MOSOCy, a Takke nevyaraetcsa Ha bunere.

BbesgHas nonoca B3MMaHuSA nnaTtbl OCHALLEHa LeHTparbHbIM KOHTPOMbHBIM YCTPOMCTBOM AN JIOKanbHOro
ynpasneHus nepudepuiiHbiM obopygoBaHuem (wnarbaymamu, curHanamm csetocdopa, OBl n 1.4.) yepes
Cwnctemy B3nmaHus nnaTbl.

OcHoBHble XapaKTepuCcTukn TepMmmnHana Bbliaa4u buneTos:

» buneTbl BbigaoTcs NMB0 no 3anpocy (Mo HaxaTuio KHOMKK), MMB0 aBTOMaTM4eCcku Npu obHapyxeHuu
npucytcteusa TC Ha BresgHon nonoce B3vMaHusa nnatbl,

> OuneTbl BblAalOTCs Ha ABYX YPOBHSAX BbICOTbI (ANS NErkoBbiX U rpy3oBbix TC), Ha KaXaoM ypoOBHe
NpeaycMOTPEHO 3anacHoe YCTPOWCTBO Bbiaaun buneTos,

» TepMWHan OCHalleH YCTPOMCTBOM BHYTPEHHEN CBSI3W C OAWHAMWKOM, MWUKPOGIOHOM W KHOMKOW
Bbl30Ba, C MNOMOLUbD KOTOPOro npeactaButens OnepaTopa MOXET oOkasaTb COAeNCTBUE
Nonb3oBaTtento.

b) BwbesaHas nonoca B3umaHus nnatel — pexum IBI

Ha MNyHkTax B3aumaHusa nnatbl MMeeTcs ABa pasHbix Tuna MNonoc 3BI: MNMonoca 3BI1 ¢ octaHoskon TC n MNornoca
OBl 30 km/4 6e3 ocTaHOBKM.

Ona obecneyeHuss BO3MOXHOCTM nonb3oBaHusa lNMonocamu 3Bl TpaHcnopTHoe cpeactBo KnueHTa AOMKHO
ObITb OCHaLLleHo TpaHCNoHAEPOM, AOCTYNHBIM Anis BHeceHus MNnaTel 3a npoe3g no Cekuun 15-58, Ha Jluueson
CYeT JoSKeH ObITb 3auncrieH ABaHCOBBIV MaTex B COOTBETCTBUM C yCroBMsMU [loroBopa okasaHus YCnyr
MCNoNb30BaHWEM TpaHcnoHAepa UM UHbIM JOrOBOPOM C OMUTEHTOM ycTponcTea. NaeHTudurkauna KnneHta
OCyLLEeCcTBNAETCA NyTEM pacrno3HaBaHusa TpaHcnoHaepa, pasMelleHHoro Ha nobosom ctekne TC, cornacHo
WHCTPYKUUM OMuTeHTa. Ecnn geHexHbix cpeacTB Ha JlMueBoM cyeTe HeQoCTaTOYHO, WwnarbayM ocTtaeTcs B
3aKpPbITOM MOJIOXEHMU, YTOObI HE JOMNYCTUTL Npoe3a No BbesgHowm nonoce B3MmMaHus nnatel. B Takom criyyae,
yTobbl BbEXaTh Ha Cekumto 15-58, KnueHt 065a3aH B3aTb bunet, a 3atem Ha Bble3ge ¢ lNMnaTtHoOro yvacrka
npeabasute bunet n BHectn Mnaty ¢ nomowpto noboro gpyroro Cpeactea onnatbl (onniata HanMYyHbIMU
cpegctBamu unm baHkKoBCKOWM KapTow) Ha BbIE3AHOW NOMOCe B3MMaHusA nnaTbl B pyYHOM pexume ¢ Kaccupom-
KOHTpONepom.

4.3  BbIE3OHbIE MNONOCHLI B3UMAHUSA NIATbI: PEXXUM 3KCMIYATALIUU

a) BblesgHas nonoca B3vMaHus Nnathl — paboTa B pyYHOM pexumMe ¢ KaccupoM-KOHTPOiepom

Ha Bbie3gHow nonoce B3vMaHus nnatbl ¢ yyactnem Kaccupa-koHTpornepa Nonb3oBaTens 06s3aH nogbexaTtb K
IMponycKHOMY MYHKTY, MOJSIHOCTbIO OCTaHOBMTb TC y okowlka MponyckHOro nyHkTa, He aoesxas Ao BeiesgHoro
wnarbayma. 3atem lNonb3oBaTens 006s3aH NpeabaBuTb bunet n BHecTn MNnaTy yepes Kaccupa-koHTponepa.

Mpu aTom Kaccup-KoHTporep HaxoauTcs 3a BbICOKMM CTOMOM C TEPMWHANOM, OCHALLEHHbIM creLmansHON
KnaBmaTypoi u akpaHom. Pabouyas ctaHuus Kaccupa-koHTponepa obecneymBaeT BbiNOSHEHME CrieayroLmx
JencTBun:

= peanusauunsa cbopa lNnaTbl 3a cyeT ynpasneHusa nepudepunintHieim obopyaosaHnem Nonockl B3uMaHus
nnatbl (cuctemon naeHTudukaumn Kateropum (rpynnel) TC, ceetodopom, wnarbaymamm n 3BIT),
= 3anucb TpaH3akuuu, KoTopasi CoxpaHseTcs u nepegaetca B CucteMy B3anMaHus nnaTol.
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Ha Bble3gHon nonoce B3uMMaHusa nnatbl ¢ ydactueMm Kaccupa-koHTponepa BO3MOXHO MCMOMb30BaHue
cnepytowmnx CpeacTs onnatbl: HANUYHbIE AeHEeXHble cpeacTBa, baHKOBCkue KapThbl.

B nononHeHne Bo3MOXeH pacyeT ¢ Jluuesoro cyeta B criydae TpaH3aKkummu ¢ npumeHeHnem TpaHcnoHaepa.

Ha Bble3gHol moroce B3uMaHusl nnatbl ¢ ydactvem Kaccupa-koHTpornepa ¢yHKUMOHMPYET creaytollee
OCHOBHOE 0GopyaoBaHue:

» LWnarbaymbl (Bbe3aHOM 1 Bbl€3AHON),

[MponyCcKHOM NyHKT

CuutbiBaTenb bunetos,

MnaTexHbIn TepMuHan anst onnatbl baHKoBCKMMYK kapTamm
CuutbiBaTens TpaHcnoHAepoB,

duckanbHbIA pernctpaTtop

YCTPONCTBO BHYTPEHHEN CBA3W C AUHAMUKOM,

Ovcnnen gnsa otobpaxeHusa nHpopmauun o Tapude Nonb3osaTento,

YV V V V V V VY V

YcTtponctsa lNMocnegytowen ontuyeckon knaccudumkaumm TC,
» CaeTtodop.

b) BblesgHas nonoca B3vMMaHus NnaTtbl — paboTa B aBTOMaTu3MpoBaHHOM pexume ¢ Al (HanudHble
OEHeXHble cpeacTBa U GaHKOBCKME KapThbl)

Ha Bble3gHon nonoce B3uMaHus nnatbl, obopygoBaHHon All, MNonb3oBaTenb 06si3aH nogbexatb k Alll,
nonHoctbto octaHoButb TC y All, He goe3xas go BeleagHoro wnarbayma. 3atem, cnegyst MHCTPYKUMK Ha
akpaHe All, Nonb3oBaTenb 06s13aH BBeCcTM bunet B cuntbiBatens 1 BHecTu MNnaty B AlM.

All obecneyrBaeT BbINONHEHME CRneayLwnx AeUCTBUN:

» peanusauusa cbopa lMNnaTbl 3a cyeT ynpaBneHusa nepudepuinHeim obopyaosaHnem onockl B3umMaHus
nnatel (cuctemon nageHTndmnkaumm Kateropum (rpynnet) TC, ceeTodbopom, wnarbaymamu n 3BIT),
* 3anucb TpaH3akumu, KoTopasi coxpaHsieTcs u nepegaetcsa B Cuctemy B3MaHus nnathbl.

Ha BblesgHon nonoce B3uMaHusa nnatbl, obopygosaHHon AlNll, BO3MOXHO WCMOMb30BaHWE CrneayoLmx
CpeacTs onnaTbl: HANWYHbIE OEHEeXHble cpeacTBa, baHkoBCkMe KapTbl.

B pgononHeHve BO3MOXeH pacyeT ¢ JlnueBoro cyeta B cnydae TpaH3akuuy ¢ npumeHeHnem TpaHcrnoHAaepa,
ecnv gaHHas BeleagHas nonoca B3vMaHus nnatbl paboTaeT B cmewlaHHoM pexxume: Al n 3Bl ¢ octaHoBKOM
TC.

Ha Bble3gHown nonoce B3umaHus nnatbl, obopygoBaHHow All, ycTaHOBMEHO criefylollee OCHOBHOE
obopynoBaHue:

» LUnarbaymbl (Bbe3gHOW 1 BbIE3OHON),
» Astomar lNpuema lMNnartexen ¢ ypoHaMu ans rpy3oBbix TC u nerkoBbix TC:

o [Oucnnen gna otobpaxeHus nHdopmMaLmm no npoueccy BbINMOSIHAEMOW onepaunn, a Takke
Tapud n Kateropus (rpynna) TC;

o YCTpOWCTBO BHYTPEHHEW CBA3M C AMHAMMKOM ans ces3u [Nonb3oBatenen ¢ OnepaTtopom;
o CuutbiBaTens bunetos,
o KynioponpnemHuk,
o MoHeTonpuemMHuK,
o TMnaTexHbI TepMUHan gns onnatel bBaHKOBCKMMUK KapTamu,
o YCTpOWCTBO Bbi4auyu coayvum Kynopamu:
o YCTpOWCTBO Bbla4yu coavym MOHeTaMmu;
o ®uckanbHbIN perncTpaTop;
» YcTpowictBa Nocnegytowlein ontudeckon knaccugpukaumm TC,
» CaeTodop,
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» AHTeHHa Ans AMCTaHUMOHHOMO CYUTbIBAHUA TpaHCNOHAEPOB (€CNN NPUMEHMMO).

C) BbleagHas nonoca B3vMaHus nnatbl — paboTa B aBTOMaTM3MpoBaHHOM pexume ¢ AMM (Tonbko 6aHKoBCkMe

KapThbl)

Ha Bble3gHon nonoce B3uMaHus nnatbl, obopygoBaHHon All, MNonb3oBaTtenb 06si3aH noabexatb k Alll,
nonHocTtbto octaHoButb TC y All, He poe3xas go BeleagHoro wnarbayma. 3atem, cnegyst MHCTPYKUMK Ha
akpaHe All, Nonb3oBaTenb 06513aH BBeCTM buneT B cuntbiBatens 1 BHecTu MNnaty B AlNM.

ATl obecneyvrBaeT BLINOMHEHNE CReayLWwnX AeACTBUN:

= peanusaums cbopa lNnaTel 3a cyeT ynpasneHusa nepudepuiiieiM obopygosaHuem lMonockl B3MmMaHus
nnatbl (cuctemon naeHtudukaummn Kateropum (rpynnel) TC, ceetodopom, wnarbaymamu n 3BI1),
= 3anucb TpaH3akumu, KoTopasi coxpaHseTcs u nepegaeTcsa B Cuctemy B3MaHus nnathbl.

Ha Bble3gHon nomnoce B3umaHus nnatbl, o6opyaoBaHHown Al Tonbko Ansg ©aHKOBCKMX KapT, BO3MOXHO
ucnonb3oBaHue cnenyrowmx Cpencts onnatbl: baHKOBCKMe KapThl.

B pononHeHne Bo3MOXeH pacdeT ¢ Jlnuesoro cyeta B cnydae TpaH3akumm ¢ npuMmeHeHuem TpaHcnoHaepa,
ecnv gaHHasa BelesgHasa nonoca B3vmanust nnatbl pabotaet B cmewwaHHom pexume: Al n OBl ¢ octaHoBkon
TC.

Ha Bble3gHoli nonoce B3nmaHus nnatbl, obopygoBaHHor Al Tonbko Ans 6aHKOBCKMX KapT, YCTaHOBIEHO
cnepylllee OCHOBHOe 000pyAoOBaHUeE:

» LUnarbaymbl (Bbe3gHOW 1 BbIE3OHON),
» AsTtomar lNpuema MNMnartexen ¢ ypoBHaMM ans rpy3oBbix TC u nerkoBbix TC:

o [HOwvcnnen ans otobpaxeHns MHopmMauum No NPoLECcCy BLIMOMHAEMON onepaumm, a Takke
Tapud n Kateropus (rpynna) TC;

o YCTpPOWCTBO BHYTPEHHEN CBSA3M C AMHAMMKOM ans ces3m [Nonb3oBatenen ¢ OnepaTtopom;
o CuutbiBaTens brnetos,
o [natexHbln TepmuHan ans onnatel baHKoBCKMMK KapTamu,
o ®duckanbHbIV perncTpaTop;
» Yctpowictea Nocnegytollen ontudeckon knaccudpukaumm TC,
» CseTodop,
» AHTeHHa Ans AUCTaHUMOHHOrO CYUTbIBaHUS TpaHCNoHAEepOB.

d) BblesaHas nonoca B3MMaHus Nnatel — pexum IBIM

Ha lyHkTax B3MMaHua nnatbl [1naTHoro yyactka mmeetca ABa pasHblix Tuna lMonoc 3BI1: Monoca 3Bl ¢
octaHoBkor TC u MNMonoca 3Bl 30 km/4 6e3 OCTaHOBKMW.

Monockl OBl moryT pacnonaratbcs nNMBO C MpPaBOW CTOPOHbI, NMBO C MEeBOW CTOPOHbI, NMBO No obeum
cTtopoHam [lyHkTa B3umMaHus nnaTbl B 3aBUCUMOCTY OT:

» XapakTepa TpPaHCnopTHOro noToka,
» nnaHvpoBku [NyHKTa B3MMaHusa nnarsl,
» konwnyectsa [lonoc B3uMaHusa nnarbl.

Mnata cnucbiBaeTca c JlvueBoro cuyeta B COOTBETCTBMM C YycroBuaMu [loroBopa okasaHus ycryr c
MCMonb3oBaHMEM TpaHCMoHAepa UNW MHbIM AEWCTBYHOWMM corfnalleHnem mexgy KnveHtom n OMUTeHTOM
yCTpOWCTBA.

Mpu npoesae yepes Heckonbko NnaTHbIX YyacTkoB [NyHKTbI BaumaHua MNnaTel Ha rpaHuLax cMexHbIx [naTHbIX
Y4yacTKoB N0 OCHOBHOMY X0y aBTOMOOUIBHONM Joporu oTcyTcTBYOT. Mnata 3a MNpoe3n paccuntbiBaeTcs nNpu
Bble3fe C cooTBeTCcTBYyoLWero lNnaTtHoro Yyactka Ha OCHOBaHMM MapLupyTa, npongeHHoro Nonb3oBaTenem no
[MnaTtHbIM Y4yacTkam ¢ yyeTom lNyHkTa BanmaHus MnaTthbl, Yepes KoTopbin [1onb3oBaTenb OCyLLEeCTBUIT Bbe3a Ha
MnaTHbIN YyacTok, n NyHkTa Baumanua MNnatel, Yepes koTopsbin [1onb3oBaTenb ocyLecTBun Bole3a ¢ lNnatHoro
Yyactka. Pasmep nnatbl 3a npoesq onpegendetrcsa no BpemeHu npoe3ga [lonb3oBaTtens 4yepes [MyHKT
Baumanug MNnatbl, pacnonoXeHHbIn Ha Bble3ge ¢ YyacTka. Bo nsbexaHne coMHeHWI, hakTuieckm npongeHHoe
TpaHcnopTHbIM cpeacTBoM [lonb3oBaTtensa pacctosHue no [naTHOMy Y4acTKy MOXeT He coBnajaTtb C
pacctosiHnem wmexay [lonocon Bbigaun TanoHos/lMonocon OBIM, yepes koTopble UKCUpyeTcs Bbes3f
Monb3oBatens Ha [MnatHbin yyactok, u [lonocon Bawmmanus [Mnatei/lTonocon O3BI1, 4yepe3 koTopble
dukcupyetcs Bolesq lNonb3osartens ¢ [NnatHoro YyacTka.
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4.4  B3WMAHME NNATbI HA MONIOCAX C PYYHbIM B3UMAHMWEM MMNATHI

Mpwn ncnone3oBaHmm Bele3gHown nonockl B3uMaHusa nnatbl ¢ ydactnem Kaccupa-koHTponepa Nonb3oBaTens
0653aH:

» [logwvexaTb K [ponyCKHOMY NyHKTY,

MonHocTtelo ocTtaHoBUTL TC y okoLka [NponyckHOro NyHKTa, He goe3xas Ao BelesgHoro wnarbayma,
Mpeobasutb buner,

BHecTu Mnary,

MonyunTb coady 1 NpoBepuTb CYMMY CAauM Ha MecTe (B criyvae pacyeTta co coaden);

Monyuntb oT Kaccupa-koHTponepa 4ek o6 onnarte B ka4ecTse noaTBepxaeHns BHeceHus NnaTol,

vV V V V VYV VY

BblexaTtb ¢ [NyHKTa B3uMaHus nnatbl Nocne Toro, Kak warbaym nogHMMmeTcs, a Ha ceeTodope
3aroputcs 3eneHblin curHarn,

> COXpaHI/ITb Yyek 00 onnaTe Oo Bble3ga c [naTHoro y4qyacCTKa h B Te4deHune HeobxoamMmoro nepunoaa
BpeMeHN nNpun HanpasJieHNUN NMpPeTeH3NNn.

Ha Takux [Monocax B3aumaHus nnatbl lNonb3oBatens wunu KnueHt MOryT BHECTU I'InaTy HaJMM4YHbIMU
AeHeXHbIMK cpeacTtesamu, C NOMOLLbIO BaHkoBckom KapTbl nnn Tpchnow:lepa.

4.4.1 BHeceHune NnaTtbl HANUYHBIMK cpencrteaMm Ha nosiocax € pyyHbiM B3MaHUEM MiiaTbl

YT06bl BHEecH MNnaTy HannyHbIMKM AeHexHbIMK cpeacTeamu, Nonb3oBaTtens nepegaeT Kaccmpy-koHTponepy
HannyHble AeHEeXHble cpeAcTBa B KONMYecTBe, JOCTAaTOYHOM AN OnnaTbl COBEPLUEHHON NOE3aKN.

Monb3oBaTtenio criedyeT BHUMMAaTENIbHO MNepecyuTaTb AeHeXHble CpencTea, nepefdaBaemble Kaccupy-
KOHTpOMepy, a Takke nonydyaemsle oT Kaccvpa-koHTpornepa (caavy) 4o Bbiedga ¢ Monockl B3MmMaHus nnatbl.

Kaccmp-KOHTponep MOXeT MNPUHATb OT MNonb3oBaTens TonbKo Te OaHKHOTbI U MOHETbI, KOTOPbIEe ABNAOTCA
BarnoTon, MMeLLEen 3akoHHOe obpalleHne Ha TeppuTopumn Poccuiickon ®egepauun.

Kaccup-koHTponep nMeeT npaBo BepHyTb [Nonb3oBaTtento 6aHKHOTLI U/UM MOHETLI, €CINN OKaXKETCS, YTO Ha
HWX NPUCYTCTBYIOT NPU3HAKN UX HEOENCTBUTENBHOCTM B COOTBETCTBUM C NpaBunamu LleHTpansHoro 6aHka
Poccunckon ®egepaumn.

B cny4ae BbISIBNEHUS COMHUTENBHOIO KadvecTBa GaHKHOT/MOHET, MomnyyeHHbIX OT [lonb3oBaTtens npwu
BHeceHun [Mnatbl, Onepatop OeWcTByeT B COOTBETCTBMU C MOPSAKOM, YCTAHOBMEHHOM MPUMEHUMbIMU
3aKkoHogaTenbHbiMK akTamu Poccuinckon degepaumn.

4.4.2 BHeceHune NnaTbl ¢ NOMOLLbIO BaHKOBCKOW KapThl Ha NOI0cax C PyYHbIM B3UMaHUEM nnaTbl
Onsa onnatel BaHkoBckon kapTon Nonb3oBaTtens:

» Wcnonb3yeT nnaTtexHbln TepMuHan, nepegasaemMbln Kaccmpom-KoHTponnepom lNone3oBartento 45
coBepLUeHus onepaumm onnaTbl ¢ baHKOBCKOW KapTou;

» B 3aBucumocTu ot CYyMMbI [naTbl U B COOTBETCTBUN C npasunamMmm asMUTeHTa KapTbl BBOOUT NMNH-KOO
KapTbl Ha Ni1iaTe>XHOM TepMUHarne ana onnartbl BaHkoBCKMMM KapTamu,

> Oxunpaet cooblieHne 0 NoATBEPXKAeHUM nnaTexa,
» T[lony4yaeT, B goMnofHeHWe K Yeky 06 onnate, Yek 06 onnaTte BaHKoOBCKOM KapToiA.

Ecnn duckanbHbli Yek He Gbln HamneyaTaH MO NpuUYMHe TexHudeckoro c6os, Monb3oBaTtenb Brnpaee
3anpocutb y Onepartopa ay6nukaTt ouumnansHoro Yeka.

OnepaTop npuHMMaeT k onnate baHKoBcKkuMe kapTbl CrneayoLmx NNaTeXHbIX CUCTEM:
> Visa, MasterCard,
» Visa Electron,

> Maestro,
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» PRO 100,
» UnionPay,
> MUP

Kaccup-koHTponep MMeeT NpaBo OTKa3aTbCs MPUHATL K onnate BaHKOBCKylo KapTy (M NpeanoXuTb BHECTU
Mnaty Hanu4yHbIMWM AEHEXHbIMU CpeacTBaMy MMM C MOMOLUbIO Apyroit BaHKoBCKoM KapTbl) B OOAHOM W3
CrieayroLux criyyaes:

» Cpok gencteua baHkoBCKOW KapTbl, NepegaHHon anst BHeceHus Nnatbl, uctek nnbo kapTta elle He
aKTMBMPOBaHa,

» Ha 3agHen ctopoHe BaHkoBCKOW KapTbl, NepegaHHoON Ans BHeceHus [naTbl, OTCYTCTBYET Noanuchb
Bnagenbua,

» Ha baHkoBckon kapTe, nepefaHHon ans BHeceHus [Nnatbl, UMeeTcs ykazaHue, YTO OHa MOXET OblTb
MCNonb3oBaHa TOMbKO B APYrMX perMoHax (OTNUYHBLIX OT pernoHa, rae pacnonoxeH [MnaTHbIn
y4yacToK), T.€. Ha NNLIEBOV CTOPOHE KapTbl MMeeTcsl Haanuck «[JencTBMTENbHA TOMNbLKO B PEFMOHE, B
KoTopoM BbaHKoBCKkasi KapTa MOXET ObITb NPUHATA K onnartey,

» Jlorotvn 1 3awuTHble 3anemeHTbl BaHKoBCKOW KapThbl, nepefaHHonW Ana BHeceHusa [lnaTtbl, He
COOTBETCTBYIOT CTaHAAPTaM MNaTeXHOW CUCTEMbI, K KOTOPON NPUHAANEXNT AaHHas KapTa,

» Ha baHkoBCcKOW KapTe, nepefaHHon Ans BHeceHuda [naTbl, UMEKTCS MNpU3HaKM NOoAadesniku unu
noBpexaeHus,

» Ot 6GaHka npuxoauT yBegomrieHme ob oTkase,

> Tlo ApyrMM OCHOBaHWAM, YCTaHOBMEHHbIM 3akoHodaTenbcTBOM Poccuiickoii degepaunn mnu
yKa3aHHbIM B NpaBunax cooTBETCTBYOLEro 6aHka-aMuTeHTa.

B cny4ae c6oeB cBsI3U ¢ 6aHKOM UMM UHBIX TEXHUYECKMX NpuinH OnepaTtop B Npase NpekpaTuTb NpUHMMaTb
k onnate baHkoBckune kapTbl. B aTom cny4dae lNMonb3oBatens ob6s3aH BHecTu NMnaty gpyrumu Cpegcresamm
onnarbl.

4.43 Peructpaums TpaHsakuuun npu ncnons3oBaHuM TpaHcnoHaepa Ha norocax ¢ pyyHbIM B3MMaHuem
nnatbl

[nsa pernctpaumm Takon TpaH3akumm MNonb3oBatenb 006si3aH:

» TpeabsaBuTe bunet (ecnun Bbesa Ha MNMnaTHbIN y4acTok Obin ocywecTBNeH Yepe3 BveagHyto nonocy
B3MMaHus nnaThbl B pexumMe Bbigada bunerta) u cornacutbca nepeaatb cBov TpaHcnoHgep Kaccupy-
KOHTporepy Ha Bpems, HeobxoanMoe Ans Toro, 4Tobbl Kaccup-koHTponep 3aBepLunsi TpaH3akuuio,

» Ecnn Bbesg Ha MNnaTHbIn yyacTok Obin ocyulecTBneH vyepe3 BvbesgHyto nonocy B pexume 3BT,
cornacutbcsa nepepatb cBoM TpaHcnoHaep Kaccupy-KoHTponepy Ha BpeMsi, Heobxoaumoe ans Toro,
4T0ObI Kaccup-KoHTponep 3aBepLumnn TpaH3akuuio,

» [oxpaTbCa noATBepXAeHUs TpaH3akumm nocrne knaccudpukaumm TC  KnueHnta Kaccupowm-
KOHTPOJIEPOM.

Onepatop Bnpaee oTka3aTb KnueHTy B npoesae, ecnu:
» Y KnueHTa Ha faHHbIM MOMEHT He UMeeTCs COOTBEeTCTBYlowero TpaHcnoHaepa,

> TpaHcnoHaep, nepedaHHblit KnueHToM, He paboTaeT (daHHble He NPUHMMAIOTCA UK He nepefaroTcs
mexay TpaHCNoHAEPOM U CHUTLIBATENEM),

» Ha JluueBom cyeTe KnneHta HegocTaTovyHO CpeacTB Ans npoesaa,
» KnueHT oTkasbiBaeTcs nepeaatb TpaHcnoHAep, Koraa 3To Heobxoaumo,

» KnueHt /TpaHcnoHaep 3aHeceH B YEPHbIA CMIUCOK.

4.5 B3WMAHME NNATbI HA MOJIOCAX C ABTOMATU3UPOBAHHBLIM B3UMAHUEM NMIATbI (MONOCAX ¢ AlM)

Mpwn ncnonb3oBaHun Belie3gHow nonockl B3nMaHus nnatel, o6opyaosaHHoun All, MNonb3oBaTens 0653aH:
» Mopwbexatb k AlM,
» TMonHocTbio ocTaHoBuTb TC y AN, He goeaxas oo BeleagHoro wnaréayma,

» BaecTtu Bunet (npu Hanuuuu) B CunThIBaTEND,
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BHecTu lMnarty,
MonyunTb coadvy M NPOBEPUTHL CYMMY CAaYM Ha MECTE;

Monyuntb Yek 06 onnate, BbinyLweHHbIN All, B kayecTBe noaTBEPXKAEHNS BHeceHus lnatsl,

YV V VYV V

BblexaTtb ¢ [NyHKTa B3uMaHus nnatbl NOCne Toro, Kak wnarbaym nogHUMeTcs, a Ha cseTodope
3aropuTcs 3eneHbIn curHan,

» CoxpaHuTb 4Yek 06 onnarte go Bblesaa ¢ [naTHoro ydacTtka u B TedeHne Heobxoanmoro nepuoga
BPEMEHW NpW HanpasneHUn NPETEH3NN.

Ha Takux [Monocax B3aumaHus nnatbl lNonb3oBatens wunu KnueHt MOryT BHECTU I'InaTy HaJMM4YHbIMU
AOEeHeXHbIMN cpeacTtBamMun, C NMOMOLLbIO BaHkoBckon KapTbl Un TpaHCI'IOH,CI,epa, nocnegHee, npu ycnosun
paGOTbI noJ10Cbl B CMELLAaHHOM peXxunve

45.1 BHeceHue Nnatbl HANUYHBIMK cpencrteamMim Ha nojiocax ¢ aBToMaTu3npoBaHHbIM BAUMaHUEM MiaThbl

YUT006bI BHECH naTy HanUYHbIMKN OEHEXHBIMY cpeacTBamMu, [Nonb3oBaTenb BHOCUT B KyniOpONpUEMHUK U/vnu
MoHeTonpueMHuk Al HanuyHble [OeHeXHble cpeacTtBa B KOMUYECTBE, AOCTAaTOMHOM AN onnaTtbl
COBEPLLEHHON NOE3aKMN.

Monb3oBaTento crnegyeT BHUMATENbHO MepecymMTaTb OEHEXHble CpeacTBa, BHocumble B Alll, a Takke
nony4aemble 13 Al (caavy) oo Belesga ¢ [Nonockl B3MMaHusa nnatbl.

AlM npuHnmatotca ot lMonb3oBatenst TONbKO Te GaHKHOTBI M MOHETbI, KOTOpble SABMSAIOTCA BamnoTOMN,
nmetroLen 3akoHHoe obpalleHne Ha Tepputopun Poccuiickon ®eaepaunn.

AlNlM obopynoBaH OeTEKTOPOM BanT, KOTOPbIi aBTOMATMYECKM OCYLLECTBISET MPOBEPKY BHECEHHbIX
HanMYHbIX OEHEXHbIX CPeACTB Ha MPUCYTCTBME MPU3HAKOB UX HEOEeNCTBMTENBHOCTU B COOTBETCTBMM C
npasunamu LleHTpanbHoro 6aHka Poccunckon ®egepauun.

B cnyyae BbIsIBNEHNS COMHUTENBHOIO KavyecTBa 6aHKHOT/MOHeT, BHeceHHbIx B All Nonb3oBaTenem, Takue
OaHKHOTbLI/MOHETBI MOryT ObiTb He npuHATbl Al B COOTBETCTBMM C MOPSAKOM, YCTaHOBIEHHOM
NPUMEHMMbIMUN 3aKoHoAAaTENbHbIMKN akTamun Poccuiickon ®epepaunn.

4.5.2 BHeceHune Nnatbl ¢ nomoLLbio BaHKOBCKOW KapThl HA Nonocax ¢ aBTOMaTU3NPOBaHHbLIM B3UMaHUEM
nnatbl

[na onnatel BaHkosckon kapTon MNons3oBaTtens:

» Wcnonb3yeT nnaTexHbli TepMyHan, yctaHoBneHHbin B All, ans coseplueHnss onepauun onnatbl ¢
BaHkoBckon kapTon;

» B 3aBucumocTu ot CYyMMbI lMnaTbl U B COOTBETCTBUN C npasunamMmm asMUTEHTa KapTbl BBOOUT NMNH-KOO
KapTbl Ha NiiaTe>XHoOM TepMuUHane ana onnartbl BaHkoBCKUMU KapTamu,

> OxupaaeT coobLueHNe 0 MOATBEPXKAEHUM NnaTexa,
» Tony4yaeT, B gononHeHue k Yeky ob onnate, Yek o6 onnate BaHKoBCKoM KapTo.

Ecnu douckanbHbIli Yek He Obin HaneyaTaH, Monb3oBaTenb Brnpase 3anpocutb y Onepatopa ay6nvkaTt
ohuLmanbHoro Yeka

AlM npuHumaeT k onnate baHkoBcKkMe KapTbl NNATeXHbIX CUCTEM, MPeayCMOTPEHHble MyHKTOM 4.4.2
HacToswwmx MNMpasun npoesga no Cekuymm 15-58.

B cny4yae TexHu4yeckoro otkasa npuema 6aHkoBCKoW KapThl, [lonb3oBaTens 06sa3aH BHecTu [Nnaty gpyrumm
cpeacTBamMu onnaTbl.

4.5.3 Peructpauus TpaH3akumy npu ncnonb3oBaHuM TpaHcnoHaepa Ha nonocax ¢ asToMaTU3NPOBaHHLIM
B3VMaHWeM nnarthbl.

[na pernctpaumm Takon TpaH3akumm MNonb3oBatens 0653aH:
» OctaHoBuTb cBoe TC nepep wnarbaymom;

> [oxaoaTbCcsl NOMyvyeHust MOATBEPXAEHUs TOoro, 4to TpaH3akuusi NpuHATa (3BYKOBOW CUrHan
TpaHcnoHaepa);

» Bblexatb € nyHKTa B3MaHUA NnaTtbl NMOocCre Toro, Kak Lunar6ayM NOOAHUMETCA, a Ha CBeTO(bOpe
3aroputca 3€eneHbl curHan.

Mpn aTom, ecnu Bbe3a Obin coBeplleH No buneTy B cnyvyae HEBO3MOXHOCTM npoe3ga no TpaHcnoHaepy
(HepmocTaTok cpefcTB Ha JlMueBOM c4yeTy, HeucnpaBHOCTb TpaHcnoHgepa u T.4.), Heobxoaumo nepes
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Bbe3goM B nonocy ¢ All ybpats TpaHcnoHaep B 3alUMTHbIA MeTannmM3MpoBaHHbIN NakeT, U nogbexas K
Al BctaButh buner B CuutbiBaTenb 6unetos, a 3atemM noagbexatb 6nwke k wnarbaymy n goxaatbecst
NnoATBEPXKAEHMS TOro, YTO TpaH3akumsa NpuHSTA.

lMnaTta cnucbiBaetca ¢ JlMueBoro cyeta B COOTBETCTBUM C ycrnoBuamMm ﬂ,OFOBOpa OKa3aHuAa ycnyr c
ncnonb3oBaHMeM TpaHcnoHaepa Ui NHOro cornalleHna mexay KrnveHToM 1 QMUTEHTOM yCTpOVICTBa.

Mpu aTOM, oNepaTop He HeceT OTBETCTBEHHOCTM 3a YObITkM KnneHTa, BO3HUKLLNE BCNEACTBME CYMTLIBAHUS
TpaHcnoHaepa Npu CoBepLUEHNM ONnraThbl MHbIM CMOCOGOM (KapTOW UK HanMYHbIMK).

4.6 PEFMCTPALMA TPAH3AKLIMU HA NonocAx 3BIM

Mpwn Bblesae c NnatHoro yyacTka Yepes MNonockl Bl KnueHT 0653aH:

» TonHocTblo ocTaHoBUTL cBoe TC nepep wnarbaymom, eCnn TONbLKO OH HE UCNOSb3YeT Arsi npoe3aa
Monocy OBIT 30 km/4 6e3 ocTaHOBKMY,

» [oxpaTbCa nonyyeHus noATBepXAeHUs TOoro, 4To TpaH3akuus npuHATa (3BYKOBOM CurHan
TpaHcnoHaepa),

» Bblexatb ¢ lNyHKTa B3MMaHua nnatbl NOCNe TOro, Kak wnarbaym nogHMMmeTcs, a Ha cBeTodope
3aroputcs 3eneHblin curHarn.

YuyuTbiBad T0, YTO COCTOSIHME JInLEeBOro cyeTa 6bIno NpoBepeHo Ha BbesgHon nonoce B3nMaHus nnarhbl (T.€.
Ha JlnueBoM cyeTe umeeTcs OOCTAaTOYMHOE KONMUYECTBO CPEACTB) U, COOTBETCTBEHHO, npoe3a TC KnuveHTa
6bIn paspelueH, [Nnata cnuceiBaeTcs ¢ JlMueBoro cyeta B COOTBETCTBMN C ycrioBuaMK [loroBopa okasaHus
yCnyr € UCMONb30BaHWEM TpaHCNoHAepa unu nHoro gorosopa KnveHta ¢ SMUTeHTOM yCTponcTBa.

4.7 CnyX6A NOAAEPXKN HA MONOCAX B3UMAHUSA MNATHI

Ha Bcex lNMonocax BanmaHua MNnatel npegycmoTpeHa nogaepxka ansa lNonb3oBaTenen B LENSX OkasaHus
NMoMOLLUM UNN NPefoCcTaBneHns nHopMaLmMm NocpeacTBom cBsA3m ¢ OnepaTopoM Yepes YCTPOMCTBO CBS3M,
obopynoBaHHOe MUKPOOHOM. Takasi nogaepkka AOCTYMHA KPYrioCyTOYHO.

4.8 [10roBOP OKA3AHUSA YCNYT C UCMONb30BAHUEM TPAHCMOHAEPA

Jlto6ow Monb3oBaTtenb UMeET NpaBo 3aKNo4YUTL [JOroBop okasaHus yCnyr ¢ UCNorb3oBaHWEM TpaHCMoHAEePa,
B KOTOPOM NepeyncrieHbl BCE YCMOBUS MCMONb30BaHMsA TpaHcnoHaepa. TekcT [loroBopa okasaHwusi ycnyr ¢
Ncnonb30BaHMEM TpaHCNoOHAepa NpeacTaBneH Ha canTe u Ha Bcex MBI Cekuunn 15-58.

I'Ipm 3aKnr4YeHnmn ,D,OI'OBOpa OKasaHu4a ycnyr € ncnonb3oBaHMemM TpaHcnoHaepa KJ'II/IeHTy aBTomMaTn4eCcKkun
Bbl4aeTCA NOrMH 1 naposib And 4oCTyna K CBoeMy nl/lLl,eBOMy CYeTy 4vepes JIn4HbIN KaBUHeT Ha cauTe.

C nomouubto JInuHoro kabmHeTa KnmeHT nmeeT BO3MOXXHOCTb:
o KoHTponupoBaTb CBOM pacxobl Ha noe3gku no MNnatHbiM aBTogOpOram,
e [lpoBepsaTb COCTOsIHME CBOErO JINLEBOro cyeTa,
e [lononHATb cBou JlMueBown cyerT,
o Ob6pawaTtbcsa k Onepatopy.

B wuensx coxpaHeHus 3SKchnyaTauWOHHbIX CBOWCTB TpaHcrnoHaepa KnuveHTy crniegyeT cobnogatb
TpeboBaHus, onucaHHble B [loroBope okasaHus YCnyr ¢ UCNofib30BaHWEM TpaHcnoHaepa.

B cnyyae HeucnpaBHocTu TpaHcnoHgepa KnueHT wmmeeT npaBo BepHyTb ero Onepatopy B Oduce
00CnyXMBaHWsI KITMEHTOB, YKa3aB XxapakTep HeucrnpaBHOCTU TpaHcnoHgepa. OnepaTop MOXET 3aMeHUTb
TpaHcnoHaep nocne NpoBeAeHWss SKCNepTU3bl.

Mpn wncnonb3oBaHunM TpaHcnoHdgepa KnveHT npuHMMaeT Ha cebs Bce pPUCKM  BO3HUKHOBEHWSI
HebnaronpuaATHbIX MOCNEeACTBUA B CBA3W C KpaXew W yTepel Ha OCHOBaHMAX, YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®epepaunn, [JoroBopom opraHusauum npoesga v [JoroBopoMm okasaHus
yCrnyr ¢ UCNonb30BaHWEM TpaHcnoHaepa (ecnv NnpuMMeHUMO).

B cny4yae ytepu TpaHcnoHaepa KnueHTty Heobxoammo:

e HesamegnurenbHo coobwmte Onepartopy 06 ytepe TpaHcnongepa no TenedoHHOMY HOMepyY
MHpopmaumoHHoro ueHTpa OnepaTopa, Mo 3NEKTPOHHON NoyTe nnn Yyepes JInYHbIN KaburHeT.
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e BanonHutb () 3aaBneHme o6 ytepe TpaHcnoHaepa B Oduce obenyxmBaHusa knmeHToB u (lI)
3asBreHne o Bblgaye HoBoro TpaHcnoHaepa. Belgaya HoBoro TpaHcnoHAaepa ocyLlecTBseTCs
B COOTBETCTBMM C OOLIMM MOPSAAKOM, NPeayCMOTPeHHbIM [JOroBOpoM opraHvMsauum npoesga u
[loroBopom okasaHus ycryr ¢ MICNofnb30BaHNEM TpaHCMOHAEPa.

OnepaTop umeeT npaBo 3abnokupoBaTb TpaHcrnoHgep, ecnu OnepaTopy CTaHeT M3BECTHO O dhakTe
N3roToBreHust ay6nukata TpaHcroHaepa ¢ MAEHTUYHbIMK pekBuauTamu. [ybnukat TpaHcnoHaepa MoXeT
OblTb pas3brokupoBaH B Oguce 0BCNYyXMBAHWUA KIIMEHTOB MPWU YCIOBUM NpeaoCcTaBlieHnst OpuUrMHanbHoro

TpaHcnoHaepa.

4.9 MNMonb30BATENN, OCBOBOXAEHHLIE OT NNATbI

Monb3oBaTtenu, ocBobOXAeHHbIE OT omnnaTel, 0683aHbl cobniogatb lMpasuna npoesga no Cekumn 15 — 58.
Monb3oBaTtenu, ocBOBOXAEHHbIE OT ONMaThl, MOTYT OCYLLECTBNATL Npoe3a Yepe3 [NyHkTol Banmanus MNnatel no
nonocam ¢ py4HbIM B3MaHvemM nnatbl 6e3 BHeceHus [1natbl 3a ycnyr n Yepes nonocsl, npeaHasHavYeHHble Ans
npoesga KnueHToB € TpaHcnoHaepamu 6e3 BHeceHua nnatel. B cnyyae nonyyeHunss Guneta Ha Bbesge,
Monb3oBaTtenu, ocBoboxdeHHble OT onnaTbl, 006sA3aHbl BblexaTb 4Yepe3d nonockl Al ¢ npumeHeHvem
TpaHcnoHgepa unu vyepea Nonockl py4yHOro BHeceHus nnatol 6€3 BHeceHus MNnaTthbl.

q)VIKCI/IpOBaHHbIe eXeMecCd4Hble nnaTexun He NnpuMeHnMbl 4naA Monb3oBaTtenen, 0cBOOOXAOEHHbLIX OT onnaTbl.

OnepaTtop 06si3aH NPoBEPSTb M KOHTPONMpOBaTb Bce NoAoGHble criydan npoesfa 6e3 onnatel no MnaTHomy

y4acTky.

4.10 OCOBbIE CIYYAU

a) Ecnu MNonb3oBartenb coBepliaeT pa3BopoT (T.e. Bbe3XKaeT N Bble3XKaeT Yepe3 OONH U TOT Xe nyHKT
B3MaHusA FIJ'IaTbI), MNonb3oBaTtenb onnadnBaeT:

e MwuHMManbeHbIN Tapud, ecnmn BpeMeHHOW NPOMEXYTOK Mexady Bbe340M U Bble340M COCTaBum He
6onee 10 MUHYT (BKIMHOYMTENBHO),

. MakcumarnbHbIi Tapl/l(b, ecnm BpeMeHHOVI NPOMEXYTOK MexXxay Bbe3[JOM N Bble3JOM COCTaBUIl

6onee 10 MUHYT.

b) Monb3oBaTtens BHocuT lNnaTy B pa3mepe MakcumanbHoro Tapuda:

e B crnyyae ytepu lNonb3oBatenem bunera,

. B Criy4yae ecnu Monb3oBaTtensb npegocrtaBndeT bunet wunn Tpchn0H/J,ep, Ha KOTOpPOM
OTCYTCTBYHOT JaHHbIE O Bbe34HON TpaH3akuun ansa TpaHCI'IOpTHOFO cpenctea, uUnmn

e B CIyyae ecnv BpeMeHHON NPOMEXYTOK MexXAay Bbe3loM Ha [NnaTHbIN y4acToK U BbIe3[0M C HEro
npesblwaeT 24 yaca. MNpu atoMm, ANA NPoe3noB Mo MapLUpyTam Mexay HuKenepevymcrneHHbIMM
MBI sbesna v MBI Bble3aa yctaHoBNEHb! OTAEbHBIE BPEMEHHbBIE NPOMEXYTKU:

MBI Bvespa

NBIM Bble3pga

YcTaHOBNEHHbIN BpeMeHHoOMN
NPOMEXYTOK

MBri-1 MOCKBA

MBr-3 WEPEMETbEBO-2

B npepenax 4 (4eTbipex) YacoB
(03:59:59)

MBri-3 WEPEMETbEBO-2

MBri-1 MOCKBA

B npepenax 4 (4eTbipex) YacoB
(03:59:59)

MBri-1 MOCKBA

Mner-4 WEPEMETbBEBO-1

B npepenax 4 (4eTbipex) 4acoB
(03:59:59)

MBeri-4 WEPEMETBEBO-1

MNBeri-1 MOCKBA

B npepenax 4 (4eTbipex) YacoB
(03:59:59)

MBri-1 MOCKBA

MNBeri-5 3eENEHOrPA

B npepenax 4 (4eTbipex) YacoB
(03:59:59)

MBri-5 3ENEHOIPA

MnBeri-1 MOCKBA

B npepenax 4 (4eTbipex) YacoB
(03:59:59)

MBri-3 WEPEMETBEBO-2

Mneri-4 WEPEMETbBEBO-1

B npepenax 1 (ogHoro) yaca
(00:59:59)
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MBM-4 WWEPEMETHEBO-1 MBM-3 WWIEPEMETHEBO-2 B npeaenax 1 (o[Horo) Yaca
(00:59:59)

MBM-4 WWEPEMETHEBO-1 MBM-5 3ENEHOTPAL B npegenax 1 (ogHoro) vaca
(00:59:59)

MBM-5 3ENIEHOTPAL MBM-4 LUEPEMETBEBO-1 B npeaenax 1 (o[Horo) Yaca
(00:59:59)

c)

d)

e B Cfny4ae, ecnu napameTpbl TPaHCMOPTHOrO cpeacTBa (roCydapCTBEHHbIA perncTpaLyOHHbIN
Homep, Kateropusa TC, mapka n mogenb TC 1 T.n.), 3adpUKCUPOBAHHbIE CUCTEMOW B3VMaHWUSI
nnatel nNpy Bbesge Ha [MnatHbIM YyacTok, OTnAM4YalTCA OT NapaMeTpoB TPaHCMOPTHOro
cpencTtBa, 3admkcmpoBaHHbIX Npu Beleage ¢ MNMnaTtHoro YyacTka.

Ecnu Monb3oBaTtenb oTkasbiBaeTcsl BHeCTU [naTy B COOTBETCTBUU C MOPSIAKOM, YCTaHOBMEHHbLIM
[oroBopom opraHu3dauuun npoesna (Bknwoyaa HacTtoswme [paBuna npoesga no Cekuymmn 15-58),
OnepaTtop Bnpaee 6nokupoBate TC [lonb3oBaTtens Ha Bble3gHoOM nomnoce B3umaHuA nnatbl C
nomMoLbto warbaymos.

Ecnm ¢ ydyeTom ycnoBui [OPOXHOrO ABWkeHus Onepatop peliaeT OTKPbITh wnarbaym,
Monb3oBaTenb cunTaeTCs HapyLIuTenem.

OnepaTop GyOeT BrnpaBe BOCMOJ/Ib30BaTLCA BCEV HEOBX0AMMONM MHOpMaLUMEN, NpeaocTaBneHHO
coTpyaHukamu Onepatopa unv CucTemMon B3WMaHUs MiaTtbl, C LENblo B3bickaHus [lnatbl u
HanoxeHus Wwrpadya Ha Takoro Monb3oBaTens.

[na Bbesga Ha nnaTtHbI yyacTok [Monb3oBatenb, ynpaesnstowun TC, nepesosswmm OnacHbIN,
TsxxenoBecHbI 1 (Mnn) KpynHorabaputHbIn rpy3, 06513aH NONy4YnTh cneumanbHoe pa3peLleHme.

YKkasaHHble crneunasnbHble pa3peLlieHna:

e BblgalOTCa B COOTBETCTBUM C [onoxeHvem O nopsifke TpaHCMopTMpOBKM OnacHbIX rpy3oB U
MonoxeHnem o nopsigke TpaHCNopTUpoBkK KpynHorabapuTHbIX rpy30B 1 TSXKeN0BECHbIX rPy30B
n

e noanexat yTeepxgeHuto OnepaTopom no cornacoBaHuio ¢ KoHLeccnoHepom.
3asBneHus Ha NonyyYeHne paspeLlueHnin 4ocTynHel Ha Cante.

MpegcTtaButens OnepaTopa MMeeT npaso:

® npoBepuTb, MMetoTcs Nu y Monb3oBaTens BbllleyKa3aHHble paspeLleHms,

e 3anpetuTtb [lonb3oBatenio npoesg no Cekunn 15-58 B COOTBETCTBMM C  MOPSOKOM,
onpeaeneHHbIM B BbllleykasaHHbIX [MonoxeHusx, ecnu MNMonb3oBaTtenb He MOXET NPeAoCTaBUTb
TpebyeMbie JOKYMEHTHI.

5. OBA3AHHOCTU U OTBETCTBEHHOCTb NOJIb3OBATENA

a)

b)

d)

e)

)
h)

Monb3oBaTtenb 0653aH ocyLLecTBNATL Npoe3s no Cekuun 15-58 B cooTBeTCTBUM C MpaBunamu
[IOPOXHOTO ABWXEHUS, B YAaCTHOCTU, C COBNIoAeHNEM YCTaHOBINEHHOIO CKOPOCTHOIO PEXnMa;

Monb3oBaTtenb 065s3aH Bbe3katb Ha Cekuuio 15-58 unu Belexatb ¢ Cekumm 15-58 Tonbko nyTem
npoesna yepes NyHKT B3MaHusa nnathbl;

Monb3oBaTtenb 0683aH onnaTuTb Ycnyru, npegocrasneHHble OnepaTtopom, B YaCTHOCTU, NPoe3s
no Cekuun 15-58;

Monb3oBaTtenk 0653aH MMETb NONOXUTENbHbIN GanaHc Ha CBOEM cyeTe;

Monb3oBatenb ¢ TpaHcNoHAepoM, BbiNyLLEHHbIM NPOYUMU IMUTEHTaMK, ANns npoesaa no Cekumm
15-58 gormkeH NoaKNioYNTb ero K yHKUMKN MIHTeponepabunbHoCTH;

Monb3oBaTtenb 06s3aH COXpPaHATb bunert, BblgaHHbIN eMy TeEpMMUHAIIOM Ha BbesgHon nonoce
B3MMaHuA nnatbl, U NpegoCTaBUTb €ro AnA onnatbl Npoe3ja,

Monb3oBaTtento 3anpelaeTca BbedxaTtb Ha Cekuuto 15-58 Ha TC 6e3 WwunH;

Monb3oBaTento 3anpelaeTcs BbexaTb Ha Cekumto 15-58 Ha TC ¢ rpy3om, NpeBbiLIaoLLMM Harpy3Ky
B 11.5 (oguHHaguUaTh C NONOBMHOM) TOHH Ha OCb;
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i) [lNonb3oBatento 3anpewaetca BbedxaTb Ha Cekumio 15-58 Ha TC, nepeBossiwem OnacHbin,
TsxenoBecHbIn 1 (nnn) KpynHorabaputHbln rpy3, 6e3 cneunansHOro paspeLleHmns.

j) TMonb3oBatento 3anpellaetca BbedxaTb Ha Cekuyuio 15-58 B COCTOSAHUWM anNKOroNbHOrO UMM
HapPKOTUYECKOro onbAHeHnA nmbo noa BOSﬂeI7ICTBI/IeM MHbIX TOKCUYHbIX BELLEeCTB,;

k) Monb3oBaTtento 3anpellaeTcs NPensATCTBOBaTb HOpMarnbHOW paboTe MyHKTOB B3vMaHus nnaTbl, B
TOM Yucne:

e [peanpuHumath noGble AENCTBMS, Hapyllalolwme npaBuna, ycTaHOBMeHHble B [loroBope
opraHusauuu npoesaa (Bkntoyas Hactoswme Mpaeuna npoesga no Cekumn 15-58);

e BubeaxaTb Ha Cekumto 15-58 nnum Boleaxatb ¢ Cekumm 15-58 MuHys NyHKTbI B3MMaHMs nnathl,

o [lpoe3xaTtb yepes Bble3gHoW [MyHKT B3uMaHusa nnatbl 6€3 BHeceHus naTbl 3a ncknioveHnem
cny4vaeB, NpeaycMoTpeHHbIX (i) 3akoHogaTenscTBoM Poccunckon ®egepauum u (ii) nyHkTom 4.9
Hactosawwmx [MNpasun npoesga no Cekuum 15-58; lNonb3oBaTene nNpuvHUMaeT Ha cebdA puck
BO3HWKHOBEHWSI HEONaronpusATHbLIX NOCNeACTBUIA BCNeAcTBue npoesga yepes NMyHKT B3nMaHus
nnatbl 6€3 onnaTbl Npoe3aa,

e [Ipoe3xaTb Yepes Bble3aHOW [yHKT B3UMaHUA NnaTbl, NbiTasCh 3annaTtuTb MEHbLLYIO CYMMY, YeM
yCTaHOBMEHHbIN pasmep lMnaTtol,

e bBrnokupoBatb npoesa Yepes Monockl B3nMaHusi nnatsl,
e CawmocToaTensHo nogHumaTs wnarbaym ans npoesga no Monoce B3vmMaHus nnathbl,

[) B uensax npegoynpexaeHus NpUYUMHEHUS Bpeaa >XU3HW, 300POBbI0 1 MyLLecTBy [lonb3oBaTtenen u
naccaxupoB TC, a Takke HegonylweHus owunbok B paboTe obopydoBaHWs B3VMaHusA nnathbl,
Monb3oBatento Bo Bpems npebbiBaHuA Ha (1Bl 3anpewaetca nokvgate TC m nepeasuratbes
newwkom no lNMonocam B3nmaHWs nnatbl U UHbIM ydacTkam [Bl1, 3a ucknioyeHnem criyyaes, korga
Takue gencteua TpebyroTca AN 3aliMTbl XXM3HU M 340p0Bbs. [lonb3oBaTtenb 06s3aH obecneunTb
cobrniogeHe HacTosLWero npasuna naccaxupamu, nepeBo3Ky KOTOpbIX OH ocyliectenset. [pu
BO3HWKHOBEHWM YIPO3 XN3HU 1 340poBbi0 Monb3oBaTenb 1 naccaxupbl TC BnpaBe NoknHyTb TC 1
nepentn 3a orpaxaeHve lonocbl B3vMaHust nnatbl. Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a
npuyvHeHne Bpeda W yObITKM, BO3HuKWMe Yy [lonb3oBaTens, Onepatopa wnvM TpeTbux nuy B
pesynbTaTte HapyleHus MNonb3oBaTenemM HaAcTOsILLEro Nnpasuna.

m) [Mokvaas Bele3gHyto nonocy B3vMaHust nnatbl, MNonb3oBaTenb cornaliaeTcs cyntaTb TpaH3akuuio
npaBomMmepHon. CooTBETCTBEHHO, Nonb3oBaTenb He MMEET OCHOBaHWI A58 NO4aYM KakuxX-nnmbo
npeTeH3un;

n) Ecnn npu npoe3ge no Cekumn 15-58 TC octaHaBnuBaeTcst BCeaCTBNE TEXHUYECKUX HENOMAZOK, B
pesynbTate AOPOXHO-TPAHCMOPTHOIO MNPOMCLUECTBUSA MNW MO ApYrMM npudmnHam, [onb3oBartens
06s13aH coobwnte 06 aTtom Onepartopy nobbiM BO3MOXHbLIM CMOCOO0OM 1 cobnogaTth TpeboBaHus
MpaBun 4OPOXHOro ABMKEHNS;

0) Ecnu takoe TC cosgaeT onacHOCTb AN TPAHCMOPTHOroO NOTOKA M 3HAYUTENBHO CHUXKAET CKOPOCTb
TpaHcnopTHoro notoka, OnepaTtop Bnpase opraHu3oBaTb aBakyauuto Takoro TC ¢ Cekuummn 15-58. B
TakoMm cny4vae lMonb3oBaTenb He onnavvMBaeT aBakyaumtio TC, HO coxpaHsieT OTBETCTBEHHOCTb 3a
BHeceHue lMnartbi;

p) [llonb3oBaTento 3anpelwaeTcs NpUUMHATL ywepb obbektam M obopynoBaHuto [yHKTOB B3MMaHUSA
nnaTbl, o0cobeHHO NyTem Hae3aa Ha wnarbaym. MNonb3oBaTenb 0653aH KOMMNEHCUPOBaTb BCe YObITKM
W 3aTpaTbl, BO3HMKalOWMe B pesynbrarte Takoro yuwepba. Ywepb, NpUYMHEHHBIN WUMYLLECTBY,
npuHagnexawemy KoHueccuoHepy unu Poccuickon Pegepaumm unu Haxogswemycs y HUX B
3aKOHHOM BriageHuun, MOXeT OblTb KOMNEHCUPOBaH HenocpeacTBeHHO OnepaTtopy (Mo NMCbMEHHOMY
cornacuto KoHueccuoHepa nnm Poccunckon ®epepauumn COOTBETCTBEHHO);

q) Ecnu lMNonb3oBaTtens HapywaeT Hactoswume NpaBuna npoesga no Cekumm 15-58, Onepartop nnu
KOHLLeCCI/IOHep Bnpaese MNpuHMMaTb COOTBETCTBYHOLUME Mepbl ONd MNpueBlied4eHUAa HapywumtTena K
OTBETCTBEHHOCTW B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon depepaumu;

r) Ecnu Monb3oBatenb He BHocUT naTy He3aBUCUMO OT MPUYMHBI (OTKa3, OTCYTCTBME HaNWUYHbIX
OeHexXHbIX cpedcTB, cbon B pabote baHkoBckon kapTel unu TpaHcnongepa u T1.4.), Kaccup-
KOHTponep unu nHon npegcrasmtens Onepatopa uMeeT npaso 0popMUTb akT 0 HEBHECEHWUN [naTbl
(npusHaHve ponra) Takum [Monb3oBatenem. [aHHbI akT gormkeH 6biTb nognucaH Kaccupowm-
KOHTpoONepoM wunu uHbIM npegctasutenem Onepatopa wu  [Nonb3oBatenem. [lpu oTkase
Monb3oBaTtensi OT NoANMCaHUS akTa, akT NoAnucbiBaeTcs ToNbKO KaccMpoM-KOHTPONepoMm Unm MHbIM
npeactaesutenem Onepatopa M B HeM Jenaetca COOTBETCTBYWLlasi oTMmeTka o6 oTkase

UTS-M11-S00-CRM-APP-U1785.01-02-2022-08-25-EGR-OTR_APP 2 TO PMA_TOLL SECTION RULES [RU] 19 (23)



B

Monb3oBaTtensa nognucatb akT. [Nonoca B3vMaHus nnaTbl BPEMEHHO 3aKpblBaeTCs 4O TEX Mop, noka
(i) Monb3oBatensb He BHeceT Mnaty unu (ii) akT He ByaeT nognucax MNMonb3oBatenem nnu Kaccmpom-
KoHTponepom. [lonb3oBaTens o06s3aH noracuTb 3af40MMKEHHOCTb B TeuveHne 30 (TpuguaTtw)
KaneHaapHbIX AHen ¢ MOMeHTa oopMneHns akta o HeBHeceHun naTtbl. [Monb3oBaTens MoOXeT
noracuTb Takyt 3a40ImPKeHHOCTb B nobom Odmce obcnyxmMBaHNS KMMEHTOB HA OCHOBAHWMM akTa o
HeBHeceHun lnatel NMbo npu cnegytowem npoesge yepes [yHKT B3umaHua Nnatel. B cnyvae
3aknoyveHns [loroBopa okasaHus ycnyr C MICNOMb30BaHMEM TPaHCMOHAEPa Y MPU HanYnumn AeHeXHbIX
cpeacte Ha Jluuesom cyete lMonb3oBaTens, Onepatop BnpaBe cnucaTb HEBHeCeHHyt [naty ns
CYMMbl HEeM3pacxodoBaHHbIX OEHEeXHbIX cpeAcTB Ha JluueBom cyete B Moboi MOMEHT nocne
obpasoBaHusa 3aJ0MKEHHOCTW, B TOM 4ucne npu otkase [lonb3oBaTensd OT nognuMcaHusa akra o
HeBHeceHuu [naTbl, NpK HanM4MM JokasaTenbCTB HapyLweHus Nons3oBaTenem [loroBopa okasaHns
yCnyr ¢ ucnonb3oBaHvem TpaHcnoHgepa v Npasun npoesga no Cekunmn 15-58;

Ecnu y lNonb3oBaTtens nmeetca 3agormkeHHOCTb nepen Onepatopom mnmn KoHueccuoHepom no
BHeceHuto [naTel, OnepaTtop Bnpaee oTkasaTb [Nonb3oBaTento B AanbHEWLEeM oKa3aHun YCnyr m
B3bickaTb C [Nonb3oBaTtens 3agormkeHHoCcTb no onnate Ycnyru (Mnaty), kak Bo BHecygebHoM, Tak u
B cyaebHoMm nopsgke;

B cooTBeTcTBMM C AENCTBYIOLWMM 3akoHogaTenbcTBOM Poccuiickon ®epepaunn, NMonb3oBatenb
HeceT €AMHONMYHYI0 OTBETCTBEHHOCTb 3a HapylUeHMe OaHHOro 3akoHogaTenbCTBa, a Takke 3a
ywiep6, NPUYMHEHHBIA TPETLUM CTOPOHaM (BKIoYasa npoymx Nonb3oBaTenen) No ero BUHE.

6. OBA3AHHOCTU U OTBETCTBEHHOCTb ONMEPATOPA

a)

b)

d)

e)

OnepaTop ocyLecTBNsSeT yNpaBreHne JOPOXKHbIM OBMKeHWEM U nHdopmupyeT MNonb3oBaTenei B
cryyae Kakux-nmbo HapyLIeHWn OPOXKHOIO ABVXKEHUS;

Onepatop 06a3aH yCcTpaHATb HapyLUeHWs, MeLlatoLme HopMarbHOMY ucnonb3oBaHuto Cekuun 15-
58, B kpaTuaviwme cpoku. Korga Onepartopy CTaHOBUTCS M3BECTHO O TAaKOM COObITUM, OH 06SA3aH
3agencTBoBaTb Bce Heobxoaumble cpefcTBa, 4Tobbl obecneunTs NMBO yCcTpaHeHWe HapylleHwus,
nmbo Haanexalliee MHpoOPMUPOBaHKE U OrpaxaeHue.

Wcnonbays pasnuyHble cnocobbl nepeaayn nHgopmMaumm, OnepaTop 06sA3aH:

* npegynpexgaTb Monb3oBaTenen 0 NbbIX M3MEHEHUSX B OpraHM3aunm JOPOXHOIO ABUXKEHUS,
3aKpbITUM MOSMIOC ABWKEHMSI ONSi PeMOHTa, BO3HUMKHOBEHUW 3aTOPOB; Chy4vasiX [OPOXKHO-
TPaHCMOPTHbIX MPOUCLLECTBUIA; Ype3BblHalHbIX OGCTOSTENLCTBAX UMM HELTATHBIX CUTyauusx,
BO3HMKaOWMX Ha Cekuum 15-58, HeGnaronpuSTHLIX MOroAHLIX YCMOBMSIX, YBENUYMBAIOLLUX
PUCKM N BRMSOLWNX Ha 6830MacHOCTb AOPOXKHOIO ABUXKEHUS,

= obGecneuntb npuHATME obpalleHnin MNonb3oBatener U Hagnexawy o6paboTky AaHHbIX
obpalleHuii;

OnepaTop o06s13aH opraHu3oBaTb paboTy cnyx6bl 3Bakyauun K obecneynBaTb 3BakKyaUuo
TpaHCNOpPTHBIX CPEACTB, OCTAHOBMBLUMXCH BCNEACTBME TEXHWYECKMX HEMONaAoK MINN LOPOXHO-
TPaHCMNOPTHOrO NPOUCLLECTBUS, Ha Bnvkanwnia MyHKT B3MMaHUS Nnatbl UNW NNoWaaky oTAbIXa;

OnepaTop HeceT OTBETCTBEHHOCTb 3a HeHagnexallee okasaHue YCNnyr B COOTBETCTBUM C
3akoHogarenscTBoM Poccuiickon ®enepaunm n Hactoswmumm MNMpaeunamu npoesga no Cekyumn 15-
58. Bmecte ¢ Tem, Onepatop npu3HaeTcss OTBETCTBEHHbLIM B Crlydae MnoATBEPXKAEHHOMO
HecobntoaeHUs cBouX 06s3aHHOCTEN;

OnepaTop He HeceT OTBETCTBEHHOCTU 3a ywepb, HaHeceHHbIN [Nonb3oBaTento u TC MNonb3oBaTens,
B Crny4yae HapyLueHus uM NpaBun JopoXHOro ABMXeHUS 1 MNpaBun opraHnsauumn npoesaa;

OnepaTop He HeCeT OTBETCTBEHHOCTU 3a HEHaAeXallee oka3daHune yCJ'IyF B CneayrwLwmx crny4yasax:

» [lonb3oBaTens HapywaeT [oroBop opraHusauum npoesga (Bkntoyas Hactoswwme [Mpasuna
npoesga no Cekummn 15-58), B TOM 4Yncne coeepluaeT nomnbiTky npoesga no Cekuun 15-58 6e3
onnarbl Ycnyru (He saBnsisicb Npu aTtoM MNonb3oBaTtenem, ocBoboXaeHHbIM OT NnaTol);

. Monb3oBartenb HapyLwlaeTt I'Ipanma OOPOXXHOTo ABUMXEHUA;

. lMonb3oBaTtenb nNpu3HaeTCss BWHOBHLIM MpPW  BO3HUKHOBEHUW  LOPOXHO-TPAHCMOPTHOrO
npouncliecTeund,

*  HeuncnpaBHocTb TC;

* ynpaenexue TC, 3anpeLueHHbIM MNpaBunaMu 4OPOXHOMO ABWKEHUS;
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. 3aTpygHeHune ABMXeHna Ha rlyHKTe B3MaHu4A nNnaTtbl B Yacbl-MuK, HE 6n0KV|pyrou.|,ee npoesn;

*  Hagnexallee ncrnonHeHne OnepaTopoM CBOMX 06513aTENbCTB CTAHOBUTCS HEBO3MOXHbBIM U3-3a
00CTOATENLCTB HENPEOAONTMMON CUTbI;

g) Ecnu nHoe He npeagycMoTpeHO 3akoHodaTenbcTBoM Poccuiickon degepaumn, B cryyvae yuwiepba,
NpuYnHeHHoro Nonb3oBaTento Unu ero nMyLlecTsy, OnepaTop HeceT OTBETCTBEHHOCTb, TONLKO ECIN
€ro BMHa JoKasaHa, 1 npu aTom Nonb3oBaTterto BbiMfla4ynBaeTcsa KOMNeHcauus TONbKO 3a pearbHbIit
ylwiepb B pasmepe, He NpeBbLILWAKLWEM ThiCAYEKPATHOr0O MakcuMarnbHoro Tapuda, NpUuMeHUMOoro K
TC Takoro Nonb3oBaTtens.
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7. PABOTA C OBPALLUEHUAMU N OAHHbIMU NMONIb3OBATENEN

7.1 PABOTA C OBPALLEHUAMU MONb3OBATENEN

Mo Bcem BOnpocam, CBA3aHHbIM C OKa3aHUeM YCnyr, Monb3oBatenu MOTYT CBA3aTbCA C OnepaTopOM OOHUM
n3 cnegyrownx cnocoboB:

KOHTAKTHAA NHOOPMALINA %

LleHTp ynpaBneHust 4OPOXHbLIM
OBWKEHNEM

9KCTPEHHbI HOMEP
t KopoTkun Homep *2323
g

KPYrrnocyTOYHO

Konn-ueHtp
OBCNY>XMBAHVE KIMMEHTOB

@ 8800 775 10 00

¢ 6:00 go 22:00
Odwmc obcnyXnBaHUst KNIMEHTOB
OBCJTY>XKMBAHWE KITMEHTOB

Ha MBI «MockBa»
@ 21 km

¢ 6:00 go 22:00

000 «OCCI» M-11 15-58,
SkcnnyaTaunoHHbIn LeHTp, OTaen

MouTtoBLIN agpec obcny>xmBaHUsi Nonb3oBaTenen,
Xumkn, MockoBckast obnacTb, 28 Km,
141400
clients@15-58m11l.ru
yourfeedback@unitoll.ru

Weslie
35—\% https://www.m11-neva.ru

OOGpaleHus MNonb3oBaTenen JOMmMKHbI COOTBETCTBOBATL CrEAYOLMM TpeOoBaHUAM:

= [lna Bcex oOpaweHun B obA3aTenbHOM MOpsOKe YKasbiBATCS: hamMunus, MMsi, OTYECTBO WK
nonHoe HavMeHoBaHWe [lonb3oBaTens, KOHTaKkTHble AaHHble [Monb3oBaTens (MOYTOBLIN aapec
n(nnn) TenedoH n(nnn) agpec 3NEeKTPOHHON NOYThI), CYyTb ObpaLLeHus;

* B obpalleHnmn He JonycKaeTcs UCMoNb30BaHWe HEHOPMAaTUBHOMN EKCUKY;

= [lna obpaweHun, cBsidaHHbIX C npoe3goM [lonb3oBatensa 4yepes [lyHKTbl B3umanust [nathl,
OOMOJTHUTENBHO YKa3blBalOTCSA AaHHbIE O Npoe3de:
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o farta,
o Bpewms,
o TlyHKT B3MMaHus nnarsl,
o [NMonoca B3nmaHusa nnatbl (N0 BO3MOXHOCTH),
o paTta Bbesga Ha [NnaTHeIn y4acTok v Bble3aa ¢ NnatHoro yvacTtka,
o Kateropus (rpynna) TC.
Onepatop nmeeT nNpaso:

" He MpuHMMaTb K paccmoTpeHunio obpalueHuns [onb3oBaTtenen, ecrnv OHW (i) He COOTBETCTBYIOT
Bbllleyka3aHHbIM TpeboBaHuaMm wnun (i) cogepxaT HeOOCTOBEpPHble KOHTaKTHble AaHHble. Bo
nsbexaHne COMHEHWsi, KOHTaKTHble AaHHble npu3HalTca OnepaTopoM HeOgoCTOBEPHbIMU MpuU
HEBO3MOXHOCTU cBs3aTbCs C [lonb3oBaTenem no ykasaHHbIM B OBpaLLEeHUN KOHTaKTHbIM AaHHbIM B
TeveHune 5 (naTn) paboumx aHen;

"  He MpPMHUMAaTb K pacCMOTPeHMI0 obpalleHus Nonb3oBaTenen, He CBA3aHHbIE C OKa3aHMeM YCnyr.

Ecnu nHoe He npegycmoTpeHo [JoroBopom opraHusauum npoesga u (Mnu) 3akoHogatenscTBom Poccuickon
depepaumun, Onepartop npepoctasnsieT Nonb3oBaTento OTBET Ha obpalleHne, NPUHATOE K PaCCMOTPEHUIO
OnepatopoM B COOTBETCTBMM C HAaCTOSALUMM MyHKTOM, B TedyeHune 10 (gecatu) paboumx AHewn C MOMeHTa
MOCTYNeHNsa Takoro obpatleHus.

7.2 OBPABOTKA OAHHbIX MONb30BATENEN

B uensix KoHTpons 3a ucnosHeHnem [loroBopa opraHvM3auuv npoesfa v yperynmpoBaHUsi BO3HUKAOLLMX
cropoB OnepaTopoM MOXeT OCYLLECTBIATLCS pernctpauns (B ToM ymcne ¢oTo 1 Buaeodukcaums) aktos
ncnonb3oBaHus MNnaTHoro yyacTtka, BKMovatolas c6op, XpaHeHWe 1 UCTIoNb30BaHKe creaylowmX AaHHbIX:

= [ocygapcTBeHHbIN perncTpaunoHHsin Homep TC;

»  doTorpadums (BugeomsobpaxeHune) TC n Bogutens;

» BupeonsobpaxeHue MNonb3oBaTtenen, 3anncaHHoe Ha obbektax OnepaTopa;
» Bpewms Bbe3ga Ha [natHbIn y4acTok, Npoe3a No HeMy v Bble3ga C Hero.

Bvesg TC, ynpasnsemoro lNMonb3oBatenem, Ha MNnaTHbIN y4acTok o3HavaeT cornacue [onb3oBaTens Ha
ocyuiecteneHme OnepaTtopom cbopa (B ToM Yncne ¢oTo 1 BuaeodmKcaLmio), UCNONb30BaHUSA U XpaHEHUS
Takon nHdopmaumm.

OnepaTop no TpeboBaHWUO YNOIHOMOYEHHbLIX OpraHOB rocyAapCTBEHHOW BNacTy npenocTaensieT nobble
UMeloLmMecs y Hero martepuansl (B TOM 4yucrie martepuansl oTo M BUMAeOodUKCaLMmM), 0COBEHHO ecnu
AaHHble MaTepuanbl MOryT cofdepXaTb MHGOpPMauUMilo O  MNpaBOHAPYLUEHWUAX, COBEPLUEHHbIX
Monb3oBaTensiMm BOBPEMS UK B CBSI3U C okasaHueM Ycnyr no [JoroBopy opraHusauum npoesga.

Mpu XxpaHeHun n ncnonb3oBaHUM OnepaTopoM BblleykasaHHbIX AaHHbIX O [Monb3oBaTene, OnepaTtop
obecrneynmBaeT WCKMIOYEHME CBOGOAHOTO [OCTyna K STUM AdaHHbIM TpeTbux nuuy. [lo ucTtedyeHun
yCTaHOBMEHHOro 3akoHogaTenbCcTBOM Poccuiickoin depepaumm cpoka Takue AaHHble o [Monb3oBaTensx
OOJMKHbI ObITb YHUYTOXEHbI OnepaTopOM 3a UCKITIOYEeHUeM AOaHHbIX, B OTHOLLEHUU KOTOPbLIX NpoAgoJnKaeTca
cynebHoe pas3bupaTenscTBo.

Onepartop (areHT KoHueccuoHepa) OO0 «OCCI»
Ten.: 8(800) 775 10 00
dakc: 8 (498) 658 62 08 Occ n

E-mail: clients@m11-neva.ru Ofveuaséranie Ccremss CEcpa Mnaru
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