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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

3aknroyeHune ﬂOI’OBOpa opraHumsauyuun npoesga

OanHbin [oroBop (manee — «[loroBop opraHu3auum npoespa») siBNAeTcs nybnuuHonm odepton B
COOTBETCTBUM CcO cTaTben 435 1 nyHkToM 2 ctaTbmn 437 [paxkgaHckoro kogekca Poccuiickon ®epepaumn.

B cootBeTcTBUM ¢ AaHHbIM [oroBopom u CornawieHnem o B3aMMOOEWCTBMU B CBA3WM C OpraHusauuen
CKBO3HOrO Npoes3aa Mo nnaTHbIM y4acTkaM CKOPOCTHOW aBToMobunbHoM aoporn M-11 «Mockea — CaHkT-
MeTepbypr», Onepatop ob6s3yeTcs okasbiBaTb Ycnyru [lonb3oBatento, a [Monb3oBatens 06s3yeTtcs
BHOCUTb [naTy 3a npoes3g B CYET OKasaHHbIX Ycryr B Nopsigke, NpegycMOTPEHHOM B HacTOsILLEM
«[loroBope opraHusauuy npoesga.

B cootBeTcTBUM C AaHHbIM [Jorosopom u CornawleHvem O B3auMOAENCTBUM B CBA3WM C OpraHvsaumen
CKBO3HOrO Npoesaa no nnaTHbIM y4acTkaM CKOPOCTHOWM aBToMobunbHon goporn M-11 «Mocksa — CaHkT-
Metepbypr» Onepatop ocyuwlecTBnseT cbop nnatbl 3a npoesa no Cekumam 1, 2 c lNonb3oBaTenen,
Bble3xatowmx Ha Cekumm 15 — 58 B cootBeTCTBUM C Tapudamu, yTeepxaeHHbIMu Ans Cexkunn;

[loroBop opraHusauuy npoesda perynvpyeT OTHOLWIEeHWsl, Bo3HMKawowme wmexgy OnepatopoMm U
Monb3oBaTenem B CBs3W C okasaHuem Ycnyr OnepatopoM. OnpegeneHve TepMuHoB «Onepartopy,
«[Monb3oBaTenb» 1 «YCnyrmy, UCMNOMb3yeMbIX B HACTOSILLIEM MyHKTe, coaepxutcs B MpunoxeHun 1.

Monb3oBatenb 3akntodaeT [oroBop opraHu3auum npoesga ¢ Onepatopom, AENCTBYIOLWMM OT MMEHU
KoHLeccroHepa, Ha ocHoBaHuM ctaTen 426 n 428 paxgaHckoro kogekca Poccuickon ®enepaunm (T.e.
NpUMHUMaEeT Nyonu4yHyo ocepTy) ogHMM U3 creayLwmnx cnocoboB:

. Korga oH Bbea)aeT Ha Cekuuio 15-58;
. Korga oH onnayuBaeT npoe3n B [NyHkTe B3umaHus Mnatbi;
. Korga oH npuobpeTaeT beckoHTakTHyt0 cmapT-kapTy (BCK);

(npum.: OnepaTtop oGpawiaeT BHMMaHue [lonb3oBaTens, v lNonb3oBaTtenb cornallaeTcs, 4To
AaHHbIA cnocob 3akrtoyeHus [lorosopa opraHvM3aummn npoesaa B HacTosilee BpeMS HEMPUMEHNM
BBMOYy oTtcyTcTBua y Onepatopa TEXHWYECKOW BO3MOXHOCTUM BHEOPWUTb WCMOSb30BaHWe
BeckoHTakTHbIX cmapT-kapT (BCK). B cBs3n ¢ aTum cooTBeTCTBYyOLLME nonoxeHus [orosopa
opraHusaumn npoesfa (Bknoyaa lNpasuna npoesga no Cekumm 15-58 M uHbIe NPUNOXEHUA K
[oroBopy), perynupyoLwue okasaHwe Ycnyr ¢ ucnonb3oBaHWeM BecKoHTakTHbIX cmapT-kapT
(BCK), BpemeHHO He npumeHstoTcsa. OnepaTop npouHdopmupyeT Nonb3oBatensd 0 NosiBNeHUM
Takon BO3MOXHOCTW NyTeM pasMeLleHnst COOTBETCTBYoLero ysegomneHus Ha Cawnte, B Oducax
O6cnyxusaHua KnueHTos m MNMyHkTax Banmanus MNnatel. CooTBeTCTBYOWME NonoxeHns [jorosopa
opraHu3aumm npoesga (Bknoyas Npasuna npoesga no MNnaTtHOMy y4acTKy U UHbIE MPUITOXKEHUS K
HoroBopy), perynupyowue okasaHue Ycnyr ¢ ucnonb3oBaHWeM BeCcKOHTakTHbIX cmapT-kapT
(BCK), 6yoyt npumeHaTbca mexgy CTOpoHamyM C MOMEHTa, YKa3aHHOro Mpu pasMeLleHuu
yBeJOMINEeHUs, npu ycnosumn 3akniodeHus [lonb3osatenem [loroBopa opraHusauuy npoesga
MMEHHO AaHHbIM Cnocobom).

. Korga OH 3aKrnk4aeT C OﬂepaTODOM ,D,OFOBOp OKa3aHua ycnyr ¢ ncnosnb3oBaHneM TpaHcnoHagepa.

[o 3akmoyeHnss [JoroBopa opraHusaumm npoesga [lonb3oBaTenb 00s3aH O3HAKOMUTBCS CO BCEMM
ycrnousimm [JoroBopa opraHvsauum npoesga v npunoXeHun K Hemy (BKyas, B YacTHocTu, Mpasuna
npoesga no MNnaTHomy yvacTky n gencreyowwme Tapudbl). 3aknovas HacToswmn [loroBop opraHnsaumm
npoesga, lNonb3oBaTenb NOATBEPXKOAET, YTO OH O3HAKOMUIICS C YKa3aHHbIMU YCIIOBMSIMM U COrMAceH ¢
HUMMW.
OnepaTtopy 3anpeLyaeTcs:

a) oTKasbiBaTb [lonb3oBaTtento B 3akniuveHun [loroBopa opraHv3aumy npoes3ga (Npyv Hanuyaum

BO3MOXHOCTU npoe3ga no Cekuuun 15-58) nnm

b) okasbiBaTb MpeanovTeHne opHomy [lonb3oBaTenio nepen Apyrumu  Monb3oBatensmu B
OTHOLLEHWM 3aKnioyeHns [loroBopa opraHusaummn npoesaa.

TepMVIHbI n onpegeneHunsa

TepMuHBbI, Ucronb3yemble B [loroBope opraHusauum npoesaa v nx onpeaeneHusi npeacraeneHsl B [NpunoxeHun
1 «TepMUHbI 1 onpeaeneHns».

TonkoBaHue

JTiobble cCbINkM Ha NONOXEHWA HOpMAaTMBHO-NPaBOBbIX akToB Poccunckon depepaumm n HacTosiLLero
[loroBopa opraH13saummn npoesaa siBNAITCS CChINTKaMU Ha Takue NosioXKeHUst B UX NOCregHen peaakumm.
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4.2.

7.2.

7.3.

8.2.

9.1.

9.2.

MNpeamet [JoroBopa opraHusauuu npoesga

Mpeametom HacTosiwero [loroBopa opraHuM3auumn npoesga sBAseTcsa okasaHue Ycnyr Onepatopom
Monk3oBatento ¢ cobniogeHnem 3akoHopaTenbcTBa Poccuiickon depepauun, Brnodas depepanbHbin
3akoH Ne 257-®3 ot 08.11.2007 r. «O6 aBTOMOOGMUIbHBLIX AOpOrax M O [OPOXHOW OEesATEeNbHOCTU B
Poccunckon degepaumm n 0 BHECEHUN U3MEHEHMI B OTAENbHbIE 3aKOHOOATEeNbHblE akTbl Poccuickom
depgepauuny, [paxgaHckun kogekc Poccuiickon Pepepaumn, PepepanbHbii 3akoH Ne 115-03 ot
21.07.2005 r. «O KOHUECCUOHHbIX cornaileHusix» un 3akoH Poccuiickon ®depepauumn Ne 2300-1 ot
07.02.1992 r. «O 3awmTe npaB notTpebutenen» (ecrnm NpUMeEHNMO).

B pamkax okasaHua Ycnyr, Onepatop Takke OCYLIEeCTBNAET OpraHM3aumio JOPOXHOro ABWKEHUSA No
Cekumm 15-58 n B3umaHue Nnatbl 3a Npoes3a TpaHCNopTHbIX cpeacTs [Nonb3oBaTeneit no Cekuun 15-58.

0O6s3aHHOCTU CTOPOH U OTBETCTBEHHOCTb

B cootBetcTBMM € HacTodAwmm [oroBopom opraHusaumm npoe3ga CTOpoHbI NpuHMMaloT Ha cebsi
0bsa3aTenbCcTBa M HECYT OTBETCTBEHHOCTb, Kak 9TO yka3aHo B [NMpaBunax npoe3ga no MNnatHomy yyacTky.

KaTteropuu (rpynnbi) TC.
MepeueHb Kateropun (rpynn) TC npegctaeneH B [pasunax opraHmM3aummn npoesga no lNnatHomy y4dacTky.

Tapudbl

WHdopmauus o gencteytomx Tapudax asnsetca obLeaoCcTynHOM U MOXET OblTb NonyyeHa Ha GyMadkHbIX
HocuTensx B [NyHkTax B3umaHua [natel 1 B Odmcax o6CnyKmMBaHMSA KNMEHTOB, @ TakkKe B 3NIEKTPOHHOM
Buae Ha Canre.

Oewncteyowme Tapudbl, yTBepxaeHHble KoHueccuoHepom, npeactaBneHsl B [punoxeHun 3 K
HacTosiwemy [JoroBopy opraHusauumn npoesaa.

Tapudbl BrntovatoT B cebs HOC (B cnydvae, ecnu Tapudbl nognexat obnoxexuio HAC).

Cnoco6bl BHeceHus Mnatbl
BHeceHue MNnatbl MOXET ocyLecTBnATbCA [onb3oBaTenem cnegyrowmmm cnocobamu:

. HanMYHbIMU AEHEXHbIMWN CpeaCcTBaMy;
. C nomoLLblo baHkoBCckon KapThbl;
. nyTem cnucaHus cpeacts co Cueta MNonb3oBartens nocrne pernctpauum npoesga TC MNonb3oBartens

¢ nomMoupbto beckoHTakTHOM cmapT-kapThl (BCK);

. nyTem cnucaHusi cpefcts ¢ JlvueBoro cyeTa nocne peructpaumm npoesga TC MNMonb3oBaTens ¢
nomoLlbto TpaHcrnoHaepa, BbinyweHHoro KoHueccuoHepom, nubo TpaHcnoHAepa, BbiMyLLEHHOro
npoynmMu 3OMuUTeHTamm B cnydae, ecnu OBl [lonb3oBaTens noaknio4eHo K ycryre
MHTeponepabenbHOCTH.

OnepaTop, no cornacoBaHuio ¢ KoHueccuoHepom, BnpaBe yCTaHOBUTL Apyrue cnocobbl BHeceHus MNnaThbl.
UHdopmaumsa, npegoctaBnsaemas Nonb3oBaTenam

Wudopmaums, npepoctaBnsemas OnepaTopom [lonb3oBatensM B pamkax Hactoswero [orosopa
opraHu3auun npoesfa, A4oSKHa BKoYaTh B Cebs:

. cxemy Cekuun 15-58 n anbTepHaTuBHbIE HECMNaTHbIE MapLUPYThI;

. nonHoe HavMmeHoBaHue OnepaTopa, PO n JOMKHOCTL €ro YNONTHOMOYEHHOro NPeACcTaBUTENS,
lopuanyeckuin agpec n nHopmaumio 0 rocyaapcTBeHHon pernctpaumm Onepartopa;

. agpec 1 TenedoHHbIA HOMEP aBapuiHo-cnacaTensHon cnyx6bl OnepaTtopa;

. agpec 1 TenedoHHbI HoMep cnybbl nogaepxku MNoneb3oBatenen Onepartopa;

. agpec n TenedoHHbI HOMep oTaena [ocygapcTBeHHOM uHcnekumn n CnyxGbl 6e3onacHoCTU

JopoxHoro asmxeHns MuHuctepcTea BHyTpeHHUX aen Poccuiickon ®epepaumm, o6cnyxmnsaroLmx
MnaTHbIN y4acToK.

[aHHasa nHdpopmaumnsa npegctasneHa B [NpunoxeHun 4 kK HacToswemy [loroBopy opraHusaunm npoesga.
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9.3. Mo Bcem BOrnpocam, CBA3aHHbIM C OKa3aHNEM YCnyr, [Nonb3oBatenu MOTYT CBA3aTbCA C OnepaTopOM OQHUM
13 cnegyrowmx Cnoco0oB:

KOHTAKTHAA NHOOPMALINA

M1

15-58

LleHTp ynpaBneHust 4OPOXHbLIM
ABWXEH/EM
OKCTPEHHbLIN HOMEP

.

KPYrrnocyTOYHO

KopoTkui Homep *2323

Konn-ueHtp
OBCNY>XMBAHUE KIMTMEHTOB

9

¢ 6:00 go 22:00

8 800 775 10 00

Odmc obecnyxnBaHUs KNMEHTOB
OBCNYXMNBAHWE KITMEHTOB

D

¢ 6:00 go 22:00

Ha MBI «Mocksa»
21 km

MNoyToBLIN agpec

000 «OCCI» M-11 15-58,
SkcnnyaTaunoHHbIn LeHTp, OTaen
no pabote ¢ KNneHTamu, XumKu,
MockoBckasi obnacTb, 28 km,
141400

@

clients@15-58m11.ru
yourfeedback@unitoll.ru

Website
T e

https://www.m1l-neva.ru
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10.

10.1.
10.2.

10.3.

11.

11.1.

11.2.

11.3.

11.4.

12.

12.1.

12.2.

12.3.

MpumeHMMoe NpaBo u paspeLLeHne CnopoB

HacTtoawwmin [loroBop opraHv3aumu npoesna perynupyetca 3akoHogaTtensctsoM Poccuiickon ®enepaumm.

Ecnun nHoe He nNpegycMOTpPEeHO OEeNCTBYHOLIMM 3aKOHOA4ATENbCTBOM, MPU BO3HUMKHOBEHUWU Criopa Mexay
CrtopoHamu Monb3oBaTtens 0653aH, 40 NpeabsBneHus ncka k Onepartopy, HanpaBuTb eMy NPETEH3NIO B
NMCbMEHHOM BuAe. YKasaHHasi NnpeTeH3ns paccmatpmBaeTca OnepaTopoM B COOTBETCTBMM C MOPSAKOM
paccMmoTpeHus obpalleHnin, ykasaHHbiM B [1paBunax npoesga no Cekumm 15-58. MNpu HeyperynvpoBaHum
cnopa B TeveHune 30 (TpuauaTtin) KaneHaapHbIX AHEN C MOMEHTa nonyyeHust npeteH3un OnepaTopom (ecnum
WHOW CPOK He MNpedyCMOTpPeH OEeNCTBYIOLWMM 3aKoHOA4ATENbCTBOM), CMOP MOASMEXUT PacCMOTPEHUO B
cynebHoM nopsgke, Kak 9To yKa3aHO HUXe.

B cnyyae paccmotpeHnns cnopos mexay CtopoHamu B cyAebHOM nopsiake KOMMeTEeHTHbIMU CcyaebHbIMM
opraHamu npusHatTca cyabl Poccuiickon ®epepauun. C yueTom nonoxeHun craten 28-32 IMpaxxaaHcKoro
npoueccyarnsHoro kogekca Poccurickon ®egepaunu, 1, eCnm uHoe He NpeayCcMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, Onepatop Brnpaee 3akntountb ¢ [lonb3oBaTtenem cornaweHve o noacyaHoCTU
crnopa Ha ycnosusix, cornacoaHHbix CtopoHamu. B cnyyae ecnu Nonb3oBaTtenem ABAseTcs lopuandeckoe
nvuo (MHAMBMAyanbHbLIV NpednpuHMMaTenb), Bce Chnopbl, BbiTeKawwwme u3 Hactoswero [lorosopa
opraHusaumu npoesfga, nognexar paccmoTpeHunio B ApbutpaxHom cyge ropoga Mocksbl.

BHeceHue n3ameHeHUn B ﬂOFOBOp opraHun3auuum npoesna

OrlepaTop ocTaBnsieT 3a cobon npaBo BHOCUTb ntobble M3MEHEHNsT B MOSIOXKEHUS HACTOSILLETO lD,OFOBO[Z)a
OopraHunsauum npoes3ga (BKJ'IIO‘-IaFI NPUNoXeHna K Hemy).

Monb3oBaTenb yBegomnsieTcss 06 M3MEHEHUsIX, BHOCUMMbIX B [loroBop opraHusauuu npoesga, nytem
pasmMeLleHns nHopmaumm o nNogobHbIX n3MeHeHusix Ha Cavite, B Odmcax oBCnyXMBaHUsi KIMMEHTOB U
MyHkTax B3auMaHus Mnatbl He no3gHee, YeM 3a 5 (MATb) kaneH4apHbIX OHEW OO0 BCTYMIEHWS Takux
M3MEHEeHUN B encTBue.

B cny4vae ecnu lNonb3oBaTtenb He corfaceH ¢ BHOCUMbIMU WU3MEHEHUSIMWU, OH Bnpaee OTKa3aTbCA OT
NCNOJNMHEeHNA HacTto4dllero ,D,OFOBOpa opraHunsauunm npoe3ga B Te4YeHue 7 (CeMI/I) KaneHgapHbIX OHen ¢
MOMEHTa yBeAOMJIEHMA O BHOCUMbIX WU3MEHEHUAX; B MNpPOTUBHOM Crly4vae 6y,u,eT cynTaTbCd, 4TO
MNonb3oBatenb NPUHMMAaET BHOCUMbIE NUSMEHEHUA.

C momeHTa BCTynneHus B cuny [oroBopa opraHmsauum npoesga B HOBOW pedakumun (M3MeHeHun
[oroBopa opraHm3auum npoesga) [lonb3oBatenu npu npoesge no Cekuyum 15-58 o0b6s3aHbI
PYyKOBOACTBOBaTbLCS HOBOW pefakunen [JoroBopa opraHvsaumm npoesga (Bknitoyasi HoBble Tapudbl).

3aknuunTenbHble NONoXeHUs

B cnyyae npepoctaenenus MNonb3oBatenem OnepaTopy NepcoHarnbHbIX OaHHbIX B paMKkax UCMONHEHMWS
HacToswero [loroBopa opraHusaumm npoesga, Onepartop, B COOTBETCTBMM CO cTaTbel 6 deaepanbHOro
3akoHa Ne 152-03 ot 27.07.2006 r. «O nepcoHanbHbIX AaHHbIX», B nepuon nencrteust [orosopa
opraHmsaumMmM npoesga M B JanbHENWeM A0 LOCTMKEHUS Lenu obpaboTkum nepcoHanbHbIX OaHHbIX
(ncnonHeHue [loroBopa opraHusaumyM npoesna) OocyLlecTBnsAeT 00paboTKy nepcoHanbHbIX AaHHbIX
(macnopTHble AaHHble, NOYTOBbLIA aApec, HOMEpPA KOHTAKTHbIX TeNedOHOB, aapec 3NEKTPOHHOM MOYTbI)
Monb3oBatensa — duanveckoro nuua (B ToM 4dnicne cbop, cucTematvMsauuio, HakonmfeHue, XpaHeHue,
OGHOBMEHNE, U3MEHEHNE, o00e3nuuMBaHue, YHUYTOXEHWE), B TOM YMCME C WCMNOMb30BaHUEM
nHdpopMaLMoHHbIX cucteM OnepaTopa. Onepatop BNpaBe OCYLLECTBMSATb XPaHEHME MEepPCOHANbHbIX
OaHHbIX [Nonb3oBaTtens B TevyeHWe 5 (NATn) nNeT C MOMEHTa NpekpalieHus HacTosiwero [oroBopa
opraHusaumm npoesga. o UCTEYEHMU YKa3aHHOIMO Cpoka MnepcoHarnbHble paHHble [lonb3oBaTtens
yHu4TOXatoTcA. 3akntoyas [loroBop opraHusaummn npoesaa, lNMonb3oBaTtens AaeT cornacue Ha obpaboTky
CBOMX NEPCOHarbHbIX OaHHBIX 1 Nepegayvy AaHHbIX TpeTbum nuuam OnepaTtopom n/mnm KoHueccuoHepom
C LieNblo UCMOSHEHMS HacTosiLero [loroBopa opraH1M3auum npoesaa.

Monb3oBaTens yBeooMneH M Ge30roBOPOYHO COrMallaeTcs, YTO YcrnoBusa HacTosdwero [orosopa
opraHmsaumu npoesga (BKM4Yasi BCe NPUNOXEHUS K HEMY) SIBMSIIOTCA pe3ynbTaTOM COrnalleHus mexay
CTtopoHamn U1 3ameHsloT cobon nobble MHble YCTHble WM NpeAwecTByOLIMe MUCbMEHHbIE
JorosopeHHocTU Mexay OnepaTopom u [onb3oBaTtenem.

Heuncnonb3oBaHne Onepatopom nwboro M3 CBOUX MpaB, NPedyCMOTPEHHbIX HacTosAwmMM [oroBopom
opraHmsaumu npoesfa M OeVCTBYIOLUM 3akoHodaTenbcTBOM Poccuiickon ®depepauuun, He siBNAeTCs
nogTeepxaeHmem Toro, 4to Onepatop He HaMepeH BOCMONb30BaTbLCA AaHHbIMW MNpaBaMu  Wn
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OTKa3blBa€TCA OT HUX.

12.4. lMonb3oBaTtenb He BNpaBe OTYYXAaTb MK MHbIM 0Opa3oM nepefaBaTb CBOWM NMpaBa U 006A3aHHOCTU MO
HacTosilwemy [loroBopy opraHusaummu npoesga 6e3 npegBapuTeNbHOIO MMCbMEHHOIO COrMacus Co CTOPOHbI
OneparTopa.

12.5. OnepaTop BnpaBe oT4yXAaTb UMM MHbBIM 0O6pa3om nepefaBaTtb NpaBa U 0BA3aHHOCTM MO HaAcTosILLEMY

[oroeopy opraHusauuu npoesga B MNONb3y TPETbWUX ML, MO CBOEMY YCMOTPEHUIO, B COOTBETCTBUU C
OEencTByIOLLMM 3aKkoHo4aTensCcTBOM Poccuiickon ®enepaumm.

13. MpunoxeHus Kk [loroBopy opraHusauum npoespa

Cneayowme NnpunoxeH1s SBNSITCA HEOTbEMIIEMOM YacTbio HacTosLwero Jlorosopa opraHusauum npoesaa:
Mpunoxexnne 1.  TepMuHbI U onNpeaeneHns.

Mpunoxenune 2.  lNpaBuna npoesaa no MNnaTtHomy y4acTky.

Mpunoxenue 3.  [Oencteyowme Tapudbl.

Mpunoxexne 4.  NHdopmauumsa, npegoctasndemas lNonb3oBartensm.

Mpunoxenne 5.  [loroBop okasaHusi yCryr ¢ UCMOMb30BaHMEM TpaHCNoHAepa.

MpunoxeHne 6.  MuHUManbHbIE U MakCcUMarnbHble Tapudsbl.

Onepatop (areHT KoHueccuoHepa) OO0 «OCCI»
Ten.: 8(800) 775 10 00
dakc: 8 (498) 658 62 08 Occ n e

E-mail: clients@15-58m11.ru S i
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