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AOroBOP OKA3AHUA YCIYT C UCMONb30OBAHUEM TPAHCIMOHEPA

1. Tekct HacTosiero [JoroBopa okaszaHUs YCryr ¢ MOMOLLbH TpaHcnoHaepa sABnaeTcsa nyonuyHoi
obepToil B COOTBETCTBUM CO CTaTbeit 435 u nyHkTOM 2 cratbu 437 IpakaaHCcKoro kopekca
Poccuiickoi ®epepaumn.

Horosop okasaHWa ycnyr ¢ MOMOLbIO TPaHCMOHAEPA PeryrvpyeT OTHOLUEHUS, BO3HUKaOLWNe
mexay Onepatopom u KnueHTom B cBA3M C okazaHuem Ycnyr OnepaTopom.

2, Ho saknoueHns [loroBopa okasaHus ycnyr ¢ UCMOMb30BaHMeM TpaHcnoHgepa KnueHT o0sA3aH
O3HaKOMUTBLCH CO BCEMM ycnoBusaMM [loroBopa M MPUMOXEHWA K Hemy. HacToswwuii [Horosop
OKasaHus ycnyr ¢ NOMOLLbIO TpaHCnoHAepa 3akniovaeTcs nyTeM nogadv KnueHToM nognucaHHoro
3asBneHus o saknioveHUn [loroBopa/BHeceHrss ABAaHCOBOroO nnatexa B JINYHOM KabuHeTe. Mpn
9TOM cuuTaeTcs, 4to KnueHT o3HakoMWncs co Bcemu ycroBUsMM [loroBopa OKasaHWs YCIyr ¢
ncnonb3oBaHWeM TpaHcrnoHaepa W NpuHAN ux, a [JoroBop okasaHust YCryr ¢ MCMonb30BaHUEM
TPaHCNoHAepa CYMTAETCA 3aKMoHYEHHbIM B NMUCbMEHHON (DOPME B COOTBETCTBUM CO CTaThbsaMu 434
n 438 K Po.

®akT 3aKnioveHns HacToswero [lorosopa Takke O3HAYaeT 3aKMioYeHue mexay Onepatopom u
Knuentom [loroBopa opraHusaumu npoesga Ha okasaHue ycnyr no opraHusauum npoesga
TPaHCNOPTHbIX cpeacTe no Cekunn 15-58.

3. TepMuHbLI U onNpegeneHus

TepmuHbl, ucnonb3yembie B HACTOALIEM [OKyMEHTE, W UX ONpeAerneHus npenctaBneHbl B
MpunoxeHun 1 «TepmuHbl U onpefeneHns» k [lorosopy opraHuzauun npoesga. TepMuHbI,
ONPeAeneHns KoTopbiX MpuBeAeHbl B €AQWHCTBEHHOM 4ucne, MOryT 6biTb MCMOMb30BaHbI BO
MHOXECTBEHHOM 4ucne 1 HaoboporT.

4. TonkoBaHue

NioBble cebinkn Ha NONOXEHWsi HOPMATUBHO-NPABOBbLIX akTOB POCCUICKOA ®epepauun, Joroeopa
OKa3aHua ycnyr ¢ ucnonb3osaHnem TpaHcnoHgepa v [lorosopa opraHusauum npoesga Cekuum 15-
58 ABNAOTCS CChIIKaMM Ha TaK1e NONOXEHWUS B UX MOCNEAHEN penaKkLmum.

5.  MNpeamer [loroBopa okasaHus ycnyr ¢ uCnonbL3oBaHueM TPaHCNOHAEpa

lNpeameTom HacToswero [loroBopa ABNAETCA OnpefeneHwe YCroBuiA, Ha OCHOBaHUM KOTOpbIX
Onepartop okasbiBaeT KnueHTy ycnyri no TeXHUYeckoMy obecneyeHmnio BO3MOXHOCTM npoesaa TC
no Cekumn 15-58 ¢ wcnonb3oBaHWeEM TpaHcnoHaepa, a Tawke COOTBETCTBYOLIME
HononHutenbHble ycnyru (Npu Ux NUCbMEHHOM 3anpoce KrnveHTom).

TpaHcrnoHgep MoxeT OGbiTb WCMOMb30BaH AMA NPoes3na Mo UHbIM Cekuusam wunu MnaTtHeIM
aBTOAOpOram, Kak onucaHo B pasgerne 13 HacToswwero [lorosopa.

6. Bctynnewme B cuny u cpok paeictBus [loroBopa OKa3aHUs YCAYr ¢ MCMOML30OBaHWEM
TpaHcnoHaepa

6.1. HacToawwit [loroBop okasaHWsi yCryr ¢ UCMOMb30BaHMEM TpaHcnoHAepa BCTynaeT B CUNY C
MoMeHTa nogaun KnueHtom Onepatopy NognvcaHHOro 3asiBeHus 0 3aKmoyveHun Horosopa /
BHECEHWsi ABaHCOBOro nnarexa yepe3 JIMYHbIN kabuHeT unu MobunbHoe npunoxexue, a
Tawke npeacrasneHus KnveHtom OnepaTtopy [AOKYMEHTOB M WHGOPMALWK, YKa3aHHbIX B
Mpunoxerun 1 k [loroBopy okasaHus ycnyr ¢ UCNonb3oBaHUeM TpaHcnoHgepa.

6.2. KnveHT nony4yaeT BO3MOXHOCTb MOMb30BAThCH Yenyramu, [JononHUTENbHLIMA YCryramy ¢
MOMEHTa OTKpbITUA JIMLEBOro cyeTa M 3auvCreHnsi Ha Hero MuHUManbHOW CymMbl Ans
axkTusaumu Jlvuesoro cyeTa.

6.3. Tlpn ycnosuu cooTBETCTBUS KBaNUMUKALMOHHLIM TPeBoBaHUSM W ycnosuam ABOHeHTCKo
nporpamMmbl KnueHT MoXXeT NpucoeanHnTLCA K Mool aeiicTayollei ABOHEHTCKOM nporpamme
(cm. MpunoxeHne 4 «ABOHEHTCKME NPOrpamMMbl») CrieAyoLLVMY CrocoBamu:
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" nofjas noAnucaHHoe 3asBneHne o NpucoeauHeHNU K AGOHEHTCKOI nporpaMmMe NUYHO B
no6om Odhrice 0BCNyKMBAHUSA KMUEHTOB;

" 3anonHuMB popmy 3asBreHUs O NPUCOEAVHEHWN K COOTBETCTBYIOLIEH ABOHEHTCKOI
nporpamme B JInuHom kabuHete Ha Caiite unu B MoBunsHOM NpUNoXeHUN.

= [llpn atom KnueHT BbipaxaeT cBOe cormacue C YCroBUSIMM COOTBETCTBYIOLLEN
ABOHeHTCKO/ NporpaMmMbl MyTem MPOCTaBMEeHMs OTMETKM B none «$ cormaceH ¢
ycnoeusamMn ABOHEHTCKOIM nporpammsbi» B JluyHom kabuHeTe.

Onepatop umeeT NpaBo 0TkasaTb B NPUHSTAN HEMPABUMBHO OOPMIEHHO dpopmbl 3aaBneHus,
ysegomme 06 atom KnueHta. ABOHEHTCKas nporpamma BCTynaeT B cuny, AencTByeT WU
npekpallaeTca B COOTBETCTBMM C €€ YCIOBUAMM.

6.4. B cnyyae, ecnu KnMeHT He npucoeaMHWICS K Kakoin-nubo Aencrteyowelri ABOHEHTCKON
nporpamme, onnara Ycnyr no Hacrtosilemy [lIoroBOpy OKasaHWs YCRyr C WMCMONMb30BaHUEM
TpaHcnoHaepa OGyAeT OCyWecTBNATLCA B COOTBETCTBUMM C [leNCTBYIOLMMM Tapudamn Ha
npoesa ¢ ucnonb3oBaHWem TpaHcrnoHaepa (cm. MpunoxeHue 2). Bo unsbexaHue COMHEHWI,
npoesAbl, coBepLUeHHble KnueHTom no apyrim MnaTHbIM aBTOA0POraM, He YYUTLIBAOTCS AMS
pacyeTa CTOMMOCTM YCnyr, okasaHHbIX B pamkax AGOHEHTCKUX NporpaMm, npefoCcTaBnsiemMbix
no HacTosALlemy [loroBopy OkasaHus YCryr ¢ UCMorib30BaHMEM TPaHCNOHAEPa.

6.5. KoHueccumoHep BrnpaBe BHEAPATb HOBbIE CUCTEMbl CKMAOK B MOBONR MOMEHT aenctens
Horosopa okasaHus ycnyr ¢ ucnonb3oBaHWeM TPaHCMOHAEPa, NPU YCIOBUM CBOEBPEMEHHOMO
WHpopmupoBaHus  KnveHToB, a Takke pasMelleHun uHdopMauuu 06 yCrnoBusx
NpeAocTaBneHnsa ckuaok Ha Caivite. Pasmep npeaocTaBnseMblX CKMAOK BydeT paBHbIM Ans
BCeX Kn1eHTOoB, Yb1 TPAHCMOPTHLIE CPeACTBA NPUHAAMEXAT K OAHOI KaTeropui TPaHCTOPTHLIX
CPeACTB NpU O4MHAKOBOW YacToTe W PerynapHOCTA NOe3aokK.

6.6. Hactoawwuit [lorosop 3aknoyaeTcs Ha cpok B 1 (04UH) rog ¢ MOMEHTa ero BCTYNSIEHUA B cuny
W, NO UCTEHEHUU YKa3aHHOro Cpoka, CYMTaAEeTCA aBTOMaTUYECKN MPOATIEHHBIM Ha CreayoLmii
rof, ecnm Hu ogHa n3 CTopoH He yBegomuT apyryto CTOPOHY O CBOEM HexenaHuu NpoaiesaTh
CpoKk peictsua [loroBopa Ha cneaytowmin rog. Konuuectso npoaneHuin cpoka JeincTeus
Horosopa cornacHo HactoswwemMy nyHkTy 6.6 [loroBopa okazaHus ycryr ¢ Mcnonb3oBaHnem
TpaHcnoHaepa He orpaHuYeHo.

6.7. B cnyyae wucTeyeHUs cpoka [JENCTBUA HACTOSILLEro [orosopa okasaHua ycnyr c
ucnonesoeaHuem TpaHcrnoHaepa Onepatop B TeveHue 10 (gecatu) pabounx AHen nocne
ucTedeHna cpoka feincteusA [orosopa BosspallaeT KnueHTy ocTaTok Heu3pacxofoBaHHbLIX
AEHEeXHbIX cpeacTB Ha Jluuesom cyeTe 63 HauMCNEHUss KakMx-Mmbo NPOLIEHTOB W Mocne
YAEPXKaHUA 13 CyMMbl TakUX HEU3pacxoAoBaHHbLIX AEHEXHbIX cpeacTB obsasaTenbcTe Knuenta
nepes OnepaTtopom B COOTBETCTBUM C AelcTByrowmm [paiic-nucTom (em. MpunoxeHue 3).
Cnocobbl BO3BpaTa AEHEXHBLIX CPeAcTs ykasaHbl Ha Caite. B cnyyae HepocTatoudHocTM
AEHeXHbIX cpedcTe Ha Jluesom cueTe AnA noraweHns obssatenbcTs Knuenta nepeq
Onepatopom KnueHnt o6sisaH  Bbinnatute  OnepaTopy  3aJ0MMKEHHOCTE MO TakuM
obsAsaTenbcTBam B TeueHue 5 (NsiTu) pabounx gHel ¢ MOMeHTa nony4YeHNst COOTBETCTBYIOLLEro
TpebosaHna OnepaTtopa.

6.8. B cnyyae wncTedYeHUs cpoka [OEeNcTBUA HACTOSILLEro [oroBopa okasaHua ycnyr c
ncnonb3oBaHuem TpaHcnoHaepa KnueHT BosspallaeTt Onepatopy TpaHcrioHgep B TeyeHue 10
(necsTn) paboynx gHEN Nocrne UCTEYEHNs cpoka OeicTBUS HOorosopa. lMpu atom TpaHcnoHaep
ACIMKEH HaxoAuTbCA B WCnpaBHOM paboyem cocTosiHuu. KnueHT BosBpalwiaet TpaHcnoHaep
Onepatopy B no6om Odomce 0BCNyKUBaHUS KNNEHTOB U OOHOBPEMEHHO C ATUM 3aMONHSeT
nucbMeHHoe 3asABneHne. BosspaT TpaHcnoHagepa OnepaTopy OCYLWIECTBASETCA B MOpsiake
cornmacHo nyHkTy 14.6. HacToswwero [Jorosopa.

6.9. B cnyyae wucTeYeHMA cCpoka [OENCTBMA HACTOALLErO Horosopa okasaHua ycnyr c
ncnonb3oBaHMeM TpaHCNOHAEpa OH CYMTaeTCs MpeKpalleHHbIM nocne BosspaTta KnveHtom
TpaHcroHaepa B ucnpasHoM paboyem cocTosHUM (Unu ynnatsl CTOMMOCTY TpaHcnorgepa) u
onnatel/yaepxaHns obasatenscte KnueHTa nepeg OnepaTopom.
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7. O6si3aHHOCTH M OTBETCTBEHHOCTL OnepaTtopa

7.1. B cooTBeTCTBAM C HACTOALMM [JOrOBOPOM OKa3aHWA YCIyr ¢ UCMOMb30BaHUEM TpaHcnoHaepa
OnepaTop npuHYMaeT Ha cebsa cneayoLlme obssatenscrea nepen KnueHtom:

711

74.3

7.1.4,

.15

1.1.8.

1,9

7110

OTKPbITb JIMLEBOW cYeT u NpeaocTaBuTb KNuWeHTy JoCTyn K HeMy MOCPEACTBOM JIMYHOO
kabuHeta mnu MoBunbHoro npunoxeHus, OCYLUECTBUTb peructpauuio KnueHra, a takxe
Kateropuu (rpynnel) ero TC, Ha koTopom 6yaeT MCNonb3oBaThCs TpaHcnoHaep, B cucteme
peructpauuu 1 yyeta OnepaTtopa;

npegoctaBuTe Knnenty TpaHcnoHaeps! (He Gonee 2 WwTyk Ha [JoroBop oKkasaHus ycnyr c
“Cnonb3oBaHMemM TPaHCrnoHAepa) W COOTBETCTBYIOLLME WHCTPYKLMM MO ero YCTaHOBKE W
NCNONb30BaHUIO;

npu  Hanuuum y  OnepaTopa TEXHWYECKOA BO3MOXHOCTM, NpPeaocTaBuUTh KnueHTy
AONONHUTENbHbIE (MO OTHOLUEHMIO K N. 7.1.2) TpaHCnoHAepb! Npy coBMOASHUN CReayIOLMX
YCRoBUIA:

1) cymma cnucaHuin JeHeXHbIX CPeacTB Ha NMUEBOM cyeTe KnmeHTa no HacTosLwemy
Horosopy B npeabigyLiem kaneHaapHoOM MecsLie cocTasuna He meHee 10 000 pybne
B pacyéTte Ha oguH TpaHcnoHOep;

2) KonuyecTBO TpaHCMOHOEPOB, C MCMONb30BaHMEM KOTOpPbIX HE COBEPLUEHO HW OOHOMN
NOE3akn B TeYeHWe npeAblayLLEero kaneHgapHoro Mecsaua, He npesblwaet (a) 10% ot
obuwero konuyectea TpaHCNOHAEPOB, BbIOAHHLIX MO HacToswemy [orosopy, u (6) 10
eAvHNL TpaHCnoHAepoB B abCONOTHOM BbIpaXeHNH.

3ameHATe TpaHCnoHZep B COOTBETCTBUM C MOMOXEHWUSIMU nyHkros 7.1.10 n 9.34
HacTosLero [loroBopa okasaHus ycnyr ¢ UCMorb30BaHWeM TPaHCMOHAEPA;

pernctpupoBaTh Bbesabl Ha Cekuuio 15-58/Bbieagbl ¢ Cekuvn 15-58 u n3sewats KnnenTta
(ANs vHAVBMAYanbHbLIX NPeAnpuHUMAaTEnei, IPUANYECKUX N NGO OpraHn3aLUnoHHo-
NpaBoBOi POPMbI, FOCYAAPCTBEHHBIX UMM MYHULMNAMNbHLIX OPraHoB — MOCPEACTBOM
HanpaeneHns KnueHTy exemecsqHbIX OTYETOB B COOTBETCTBUM C NYHKTOM 11.2.4 [Horosopa
OKa3aHuWs ycnyr ¢ UCnonb3oBaHMeM TpaHCnoHAepa, Ana MU3NYECKUX ML — B 3NEKTPOHHOM
topmare B JluyHom kabuHeTe KnueHTa Ha Caiite) o KonuuecTse OCYLLEeCTBNEHHbIX
npoesgoe no Cekuum 15-58 m no MMnaTtHbIM aBTogoporam, a TaKkke o pasmepe
3afomxkeHHocTn KnueHTa nepep OnepaTtopom B pamKkax WCMONMHEHUs Horosopa. Takke
OnepaTop opraHn3yeT BO3MOXHOCTb obpallueHuss KnueHTta B cootBeTcTBYOWme Odhuchl
obcnyxvBaHNs KNMEHTOB (pexum paBoTsl ykaszaH Ha CaiiTe);

nHopMupoBaTh KnueHTa o npuHUMaemblx Ha [lonocax BauMaHus nnaThl cnoco6ax
onnatbl  C MOMOLUbIO  rpapuyecknx u3obpaxeHUn ©  WUHEMOPMALMOHHBLIX 3HAKOB,
pacnonoXeHHbIX Hag Kaxaon Nonocol B3MMaHua nnartsl;

B cnyyae ecnv KnueHT ysegomut Onepatopa o kpaxe unu ob yTpate TpaHcnoHaepa,
ocyulectsuTb Grokuposky TpaHCnoHAepa B COOTBETCTBUW C MyHKTOM 9.3.3 [Horosopa
OKazaHus ycryr ¢ MCrnofib3oBaHWem TpaHcrnoHaepa;

NPpUHUMATL 1 paccmaTpuBaTh 3asBneHns U obpatleHvs KnueHTos, a TalKe NpuknagbiBaTh
BCE HeobxoauMble yeunus Anst paspeLLeHrsi Npobrem 1 BONpOCoB;

yBeAoMUTb  KrnMeHTa [0 MOMeHTa  3akniodeHus [lorosopa okasaHus  yonyr c
“cnonb3oBaHWeM TPaHCrNoHAepa O ero ycrnosusx, obasatenscTeax KnveHTa v ycrosusix
ncnonb3osaHna TpaHcnoHaepa, YCroBMAX OCYLLIECTBNEHUS NnaTexeii no [JoroBopy, cpoke
W OCHOBaHWAX [AnNA PaCTOPKEHWA HacToswero [loroBopa oOKasaHWa ycnyr c
“Cronk3oBaHMEM TpaHcnoHaepa:

npefocTaBnATb TpaHcnoHgepbl B UcnpasHom pabouem COCTOSIHUM, B TOM 4uCne B3amMeH
YTEPAHHBIX, YKPAAEHHbIX UMK NoBpexaeHHbIX, B TeveHne 15 (natHaguaTu) paboumx gHeit
(Npy ycnoBun noraweHus KnueHToM 3a00MKEeHHOCTU Mo [orosopy okasaHus ycnyr c
ncnonb3osaHWeM TpaHcnoHaepa, Npu ee Hanuyum);
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7111, npu pacTOpXKEHUM WKW UCTEUYEHUM CpoKa AENCTBUSA [lorosBopa okasaHWs ycnyr c

y A

7.3.

7.4,

“cnonb3oBaHWeM TpaHCMoHAepa, B CryyYae Hanuuusi Hem3pacXofoBaHHbIX AEHEXHbIX
cpeAcTs Ha JluleBom cueTe ocyLecTBUTL WX BO3BPaT KnueHTy ¢ yyeTom 14.8. HacTosLero
Horosopa (ecrnu AaHHbI OCTATOK He yAepXaH B CHET NoralleHus 3a40MmKkeHHoCTV KnneHTa
nepen Onepatopom o [loroBopy okasaHusi YCIyr ¢ UCMOoMb30BaHWeM TPaHCMoHAEepa).

Onepartop HeceT OTBETCTBEHHOCTb 3a HEHaAnexallee okasaHue YCIyr B COOTBETCTBUM C
3akoHoAaTenbcTBoM Poccuiickon ®epepauumn 1 HacTosiwmum [JOroBOpoM OKa3aHWs ycnyr ¢
“cnonb3oBaHMeM TpaHcnoHgepa. Ecnm vHoe He nNpeaycMOTPeHO 3aKoHOAAaTeNbCTBOM
Poccuiickoii ®efepauuy, ykasaHHyl0 0TBETCTBEHHOCTb ONepaTop HeceT TOMbKo npu Hanu4um
JokasaHHol BuHbI OnepaTopa.

Kpome Toro, Onepatop ocBoboxgaeTcsa OT OTBETCTBEHHOCTW 3a HeHagnexallee okasaHue
yenyr B cnyvae Hapylwenusi KnueHTom ycnoswii [lorosopa okasaHus yCcnyr ¢ UCnosib3oBaHuem
TpaHcnoHaepa wnu lNpasun npoesga no Cekuun 15-58, B criyyae ecnw Hagnexallee
ucnonHeHne Onepatopom ero obasaTenscTe no [loroBopy 0OKasanoch HEBO3MOXHbLIM
BCNeACTBME HACTynneHus obCTOATEeNbCTB HEenpeononUMON CUMb, a TakkKe B WHBIX cnyvasx,
NpedycMOTPeHHbIX 3akoHodaTenbcteoM Poccuiickoih Gegepavmn.

Onepatop uHbopmupyeT KnueHTta o npaBunax, npumMeHnmMbIx k npoeaay no Cekuun 15-58, ¢
nomMolblo  AokymeHTa «[lpaBuna opraHusauuu npoesga M cBopa nnatel 3a npoespg
TpaHcnopTHbIX cpeacts no Cekuun 15-58» nytem npepocTaeneHuss ero KnueHty ans
O3HAKOMIeHVA B COOTBETCTBMM C NyHKTOM 17.9 [loroBopa okasaHws yCriyr ¢ UCronb3oBaHWeEM
TpaHcnoHAaepa, a Takke ¢ [loroBopom opraHusaumm npoesaa, kK KOTOpoMy ykasaHHsle Mpasuna
ABMANTCA NPUNOXKEHNEM.

8. OO0A3aHHOCTU U OTBETCTBEHHOCTh KnueHTa

8.1. B cooTBeTCTBUM C HAcTOAWMM [10rOBOPOM OKasaHWsi yCryr ¢ UCMOMb3oBaHUEM TpaHCMoHaepa
KnueHT npuHumMaeT Ha cebs cnegyolyue oba3aTenbCcTea;

8.1.1.

g.1.7.

cobniogaTtb ycrioBMs HacTosilero [loroBopa okasaHWs YCMYr C  MCMOMb30BaHMEM
TpaHcrnoHaepa, nonoxeHua MNpasun npoesga no MnatHomy yyacTtky u lNpasun npoesga
Apyrux Cekuud npu okasaHuu ycnyr WHTeponepabenbHOCTM, AEeNCTBYIOLMX Mpasun
AOPOXHOro ABMKEHWUA, B TOM uducne cobniogate npeanucaHHbiii SOPOXHBIMA 3HAKaMM
BesonacHblii CKOPOCTHOIN PEXUM U AUCTAHLMIO;

BHOCWTb B COOTBETCTBUK C [1palic-nucTom ABaHCOBLIA NAATEX U BbiNna4vnsate CTOMMOCTb
TpaHcnoHaepa B cnyyasx, ykasaHHbIX B [loroeope:

NPOVU3BOANTL HeobxoAuMble nnaTexu no ceoeMmy JIMLEBOMY cYeTy B YacTu ynnaTsi
PUKCMPOBAHHBIX €XeMEeCSUHbIX MnaTexei (Mpu HanuuuM), a TaKkKe norawaTb MHble
obsAsaTenbcTBa B COOTBETCTBUM C [paiic-NMMCTOM U ycrioBUsMM HacToswero [lorosopa
OKa3aHus ycryr ¢ UCNonNb30BaHWEM TpaHCcnoHaepa;

ocyulectenaTe Bbvesn Ha Cekumo 15-58 u Bbleag ¢ Cekunm 15-58 uckmouUTenbHO yYepes
MMyHKTBI B3MMaHUA NnaTbl;

OCyLecTBNATL NpoesA no Apyrum Cekumam unu MnatHeiM goporam ¢ TpaHcnoHaepom npw
nogknioyeHHon ycnyre MHTeponepabensHoCTH;

HE MCMOoNb30oBaTe TpaHCMoHAEp B LensX, He NpeayCMOTPEHHbIX HacToAWMM [JoroBopom
OKazaHWs ycryr C MCnonb3oBaHMWEM TPaHCNOHAepa, B TOM YMChe AnA W3BMEYEeHUs
npubbinu;

B cny4ae Kkpaxw/yTpatbl/nospexaeHuss TpaHcnoHaepa Bo3MecTUTb  CTOMMOCTb
TpaHcnoHgepa B TeuyeHne 5 (nAtn) paboumx AHEd € MOMeHTa nony4eHusi
cooTBeTCTBYylOLlEro TpebosaHus OnepaTtopa (NP HanmM4MM BO3MOXHOCTM, yKasaHHas
CronmocTb TpaHcnoHaepa ByaeT yaepkaHa OnepaTopom n3 cyMMbl HeunspacxogoBaHHbIX
AGHeXHbIX cpeacts Ha JlMuesom cueTe), a Takke BHecTu [lnaTy 3a npoeagpi,
OCyLLieCTBNEHHbIE C UCNonb3oBaHneM TpaHcnoHagepa, onnaTuTb [JononHuTenbHbIe ycryri,
PUKCUPOBaHHBIA  @XEeMECSHYHbI NAaTex, HauWCreHHble [0 MOMEHTa nonyyeHus
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8.1.8.

Onepatopom yBeaomneHns ¢ 3anpocom Ha 6rokupoBky TpaHCMoHAEPa B COOTBETCTBAN C
nonoxeHusamy nyHktos 7.1.7 wn 9.3 HacToswero [loroBopa oKasaHWs ycnyr ¢
ncnonb3oBaHMemM TpaHCnoHaepa;

HE HaHOCUTb Ha TpPaHCMOHAEP HUKaKUX NOMETOK, He MOAUMULMPOBATL €ro, He KONMPoBaTb
cofepxumoe TpaHcnoHaepa, He yaansaTh ero PerucTpaumvoHHbIi HOMEP, He OCYLLECTBISTb
CaMOCTOAITENIbHO PEeMOHT TpaHcnoHgepa W, B LEMOM, He BMELUMBATLCH KakUM-nnbo
obpasom B paboty TpaHcroHaepa;

npegoctaenAte OnepaTtopy BCO HeobxoauMyld [ONS  3aKMOYEHUA W UCMONHEHWS
HacTosLero [loroBopa okasaHus ycrnyr ¢ UCMosib3OBaHWEM TpaHcnoHaepa NHhopMaLWio 1
AOKYMEHTbl  (nepeuncrniedbl B [lpunoxenmn 1 Kk [oroBopy okasaHus ycnyr c
WCNONb3OBaHVWeM TpaHcnoHgepa), a Takke WHPOPMALMIO UM  [OKYMEHTbI, KOTOpble
Tpebytorcs Onepatopy ANA BHECEHUA W3MEHEHWN, NPedyCMOTPEHHbLIX MONOKEHUSMM
nyHkTa 10 [loroBopa okasaHus ycrnyr ¢ UCNonb30BaHWEM TPaHCNOHAEPA;

8.1.10. Bosspatute TpaHcnoHgep Orepatopy B WCMpPaBHOM paboyem COCTOSHUM Mpw

npekpalleHn [loroBopa OKasaHWA YCNyr C  WCTMONb3OBaHWEM TpaHCNoHAepa Wnu
nucrtedyeHun ero cpoka paencTsus. B npotuBHom cnyyae KnveHT o6si3aH BO3MECTWTb
Onepatopy CrtoumocTs TpaHcrioHaepa B COOTBETCTBMM C AeicTyloLwmM MMpaiic-nucTom
(cm. MpunoxeHue 3);

8.1.11.  npeawbasnaTe OnepaTopy OpUriMHam OCHOBHOTO [OKYMEHTa YOOCTOBEPAIOLLEr0 JINYHOCTb

B2

8.3.

8.4.

8.5.

npu obpauyeHun B Ocuc o6cnyxmnBaHns KIMEHTOB B LiENAX yTouHeHus 6anaHca Jluuesoro
cyeTa, noAknioyeHua MNporpamMmm NoANbHOCTY, BLINOMHEHWUS ASNCTBUN C TpaHcnoHgepowm, a
TaKkKe BbINOMHEHUA APYrvX onepauuii.

KnueHT o6sasaH camocTosTernbHO crieawTb 3a TeMm, 4TOBbl CyMMa [EHEXHbIX CpeacTB Ha
JinueBom cuete Gbina He MeHee ycTaHoBneHHoro OnepaTopoMm McuyeprnaHHoro nuMMTa B
COOTBETCTBMU C AeUCTBYIOWMM Mpaiic-nnctom (cMm. MpunoxeHue 3).

KnueHT camocToATeNbHO HECET OTBETCTBEHHOCTL 3@ COXPAHHOCTb U HepasrnalleHue TpeTbum
nMuaMm gaHHbIX Ana goctyna K Jluuesomy cyeTy M B JIMyHbIA kaBuHeT unv MoBunbHoe
npunoxexHue, npegocraBneHHblix KnueHty Onepatopom.

KnueHT camocToATenbHo HeceT pucK BO3HWUKHOBEHMS HEBnaronpusTHLIX MOCNencTBuiA,
CBA3aHHbIX C NPoe3AoM Wiy noneiTkol npoesga no Cekuun 15-58 6es BHeceHus MnaTtsl, B ToM
uncne 3a nospexaeHve TC KnueHta wnm umHbix KnveHToB, unu npuyuHenue yuiepba
umywectsy, npuHaanexatiemy Oneparopy, KoHueccroHepy u (unu) Poccuiickon ®eaepaLmm
Unn HaxoAALWEMYCA Y HAX B 3aKOHHOM BraeHun.

B cnyyae ucnonbsosanus TpaHcnoHgepa Ha MnaTtHbIX asToaoporax, KNUMeHT camocTosTensHo
nony4aet WHGOpPMALMIO B OTHOLIEHWM NPaBWM, YCTaHOBMEHHbIX [locTaBMKaMU YCRyr, w
obecneunBaeT ux cobrnogeHue.

9. Mopsapok ucnonb3oBauusa TpaHcnougepa

g.1.

8.1.1.

9.1.2.

v.1.3

9.1.4.

9.1.5.

Mpoesa no Cekuun 15-58/MnaTHbiv aBTO4OPOraM € UCMONb30BAHUEM TpaHcnoHaepa

Hanuune TpaHcnoHgepa sBnsetcs ycriosuem gns Bwesga Ha Cekuuio 15-58/MnatHyto
asTofopory no llonoce B3WMaHWA NNaTbl, OCHALLEHHOW AWUCTAHLMOHHBLIM CHUATBLIBAOLLM
YCTPOWCTBOM.

PasmelleHune TpaHcnoHaepa BO3MOXHO UCKMIOUNTENBHO Ha TC, JOMYLLEHHbIX K ABMKEHMIO
Mo aBTOMarncTpansaM B COOTBETCTBUM € [paBunamm SOPOKHOro ABUXKEHUS.

3anpeLuaeTtca Bbeaxatb Ha Cekumio 15-58 no Monoce 3BIM 30 km/y 6e3 ocTaHOBKM Ha TC
6e3 TpaHcnoHaepa.

Bo wnsbexaHne COMHEHWii, CKMOKN NPUMEHSIIOTCH 1 otobpaxatTcs Ha Jluuesom cueTe,
x0TA Ha Tabno otobpaxaeTcs Tapud 6e3 yyeta ckuaxu.

B cny4yae ecnu TpaHcnoHaep HeUCnpaBeH, a Takke B Cryvae TeXHUYECKoM HeucnpaBHOCTH
obopynosaHua, KnueHty Heobxoaumo B3aTb Bunet ans Bwesga Ha Cekunto  15-
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58/MnatHyo asTogopory. KnueHT o6sizaH coxpaHste Bunet ao ero npeabsaBAeHNs Ha
Bblesge ¢ Cekumv 15-58/MnatHoit asTogoporn. [pu  aTom KnneHty Heobxogumo
BOCMOMb30BaThCA BblesgHol nonocoi B3MMaHus nnaTthl, Ha KoTopoi paBoTaeTt Kaccup-
KOHTponep unu yctaHoeneH Annapat lMNpuema Mnatexein. Mpu goctatouHom GanaHce Ha
Nuuesom cuete Knuewta, Mnarta cnucbiBaeTcs ¢ Jluesoro cyeta KnueHta c yyeToM
CKWAOK,  NPEAYyCMOTPEHHbIX  ADOHEHTCKOW  Nporpammoil, TOMbKO MPWU  YCIOBMM
npeawbaBneHus buneta Ha BblesgHoM [MyHkTe B3umMaHuA nnatbl. MpeteHsun KnveHTos B
OTHOLUEHUM onnaTbl YCnyr B Cryvasx, ykasaHHbIX B HACTOSALEM MyHKTE, NPUHUMAaIOTCS
TONbKO Npu Hanuyun y KnueHta Bunera.

§.1.8. Onepatop Bnpase 3abnokupoBatbe TpaHcrnoHgep, nubo notpebosaTtb ero BosBpaTa Unu
3ameHbl B Crny4Yae BbiABMEHUS NMOAO3PUTENbHbLIX TPaH3aKUWA, CBA3AHHBIX C HETUMWUYHBLIM
nnaTexHobIM nosefeHuem lNonb3osatens (B ToM YKUCNe MHOXKECTBEHHbIE BLE3/bl U Bbleaabl
TC uepes ogHM 1 Te xe [MyHKTbI B3UMaHUs nnaTbl B TeYeHue CYTOK, HecoBnageHue
rOCyAapCTBEHHbIX PErMCTPaLIMOHHbIX 3HakoB TC Ha Bbesae u Bblesae MnaTHoro yyacTka),
MOLLEHHWUYEeCTBa, MoAnudUkaumm TpaHcnoHAepa UM ero HeHaaNeXaLlero UCNonb30BaHus.
TpaHcnoHaep Takke fomkeH 6GbiTh BO3BpaLleH Onepatopy B cryyae pacTopXeHus
HacToAwero [loroBopa OKasaHWA ycnyr C WUCMOMb30BaHWeM TpaHcnoHaepa no mo6oil
npuymHe.

9.1.7. B cootBeTcTBMM ¢ ycnoBusmM [loroBopa okasaHus YyCnyr Cc MUCnofb3oBaHWeM
TpaHcnoHaepa, TpaHcrnoHAep MOXET MCnonb3oBaThesi KNWEHTOM Ha HeorpaHWYeHHOM
konuuectse TC, npuHagnexawmx k ogHoi Kateropum (rpynnei) TC. OgHako Hu MNPV Kakmx
obcTonATenbCTBaX He AOMYCKAaeTCA MCnonb3oBaHne oaHoro TpaHcnoHaepa Ha pasnu4yHbIX
TC ans nooyepenHOro UCnonb3oBaHWst Ha ogHol Monoce B3MMaHKs nnaThbl, OCHaLleHHOMN
AVCTaHUWOHHBIM CHMTBIBAKOLMM YCTPOWCTBOM.

9.1.8. Wcnonbsosanue TpaHcnoHgepa Ha TC, oTHOCALEMCS K KaTeropuu (rpynne) TC, oTnnyHom
OT TOW, KoTopas Obina ykasaHa KnueHTOM B 3asBneHWU O 3aKMoYeHWUN [oroBsopa,
SBMAETCA HapyweHuem [loroBopa oKkasaHWs ycnyr ¢ UCronb3oBaHWeM TpaHcnoHaepa. B
aTom cny4ae OnepaTop BnpasBe paccyuTate [1naTty B COOTBETCTBUM C hakTnyeckon
Kateropuei (rpynnoi) TC m notpebosate oT KnueHTa ynnaTbl HEYCTOWMKM B pasmepe,
ycTaHoBneHHowm B Nparic-nucTe.

9.1.9. KnueHT aBnaeTcs eAnHCTBEHHBIM NWLIOM, OTBEYAOLMM 3a Hagnexatllee vcnonb3oBaHue
nony4eHHoro um TpaHcnoHAepa W NpU3HAETCA CTOPOHON, HEeCyLel OTBETCTBEHHOCTb MO
[oroBopy okasaHusa ycnyr ¢ WCNONb30BaHUEM TpaHcnoHaepa. [lpu nepepave
TpaHcrioHaepa TpeTbMM nuuam KrMeHT HeceT OTBETCTBEHHOCTb 33 BO3MOXHbLIE
HeBnaronpusaTHbIE MOCNEACTBUSA, CBA3AHHLIE C TaKOM nepepadyen, u ob6sA3aH NpegnpUHATL
BCE HeoOXoguMble Mepbl ANs WCKMOYEHUS TaKkux HebnaronpusaTHbIX nocneacTeui. Y
OnepaTtopa oTcyTcTBYET 0653aHHOCTb MO YCTAHOBMEHMIO OCHOBaHUI nonyyYeHnsa TpeTbumMn
nuuamu TpaHcnoHaepa, a AelCTBUA TakuX TPeTbUX ML no npoesgy no Cekuun 15-58 ¢
“crnonb3oBaHem TpaHCroHAepa npusHaloTCs  AeiicTBuAMU  camoro KnveHTa, u
cpaktuyeckuii Bresn Ha Cekumio 15-58/MnatHyto aBTOAOPOrY TPeTbUX N 03HaYaeT uX
MonHoe cornacue co Bcemu ycnoeusMu [loroBopa opraHusauuv npoespa u Tapudamu,
npumMeHsembiMn Ha Cekuun 15-58/NnaTHoi asTogopore.

9.1.10.  OnepaTop BnpaBe OCYLIECTBNATL aBTOMATUYECKOE CrMcaHne ¢ Nuuesoro cyeta Mnatol 3a
npoe3n TC Knuenta no Cekuyumn 15-58/TnaTHol aetogopore. Pasmep Takow [Mnathbl
paccunTbiBaeTCA Ha OCHoBaHWUK AeicTeyowmux Tapudos.

9.1.11. B cnyvae, ecnu ocTtaTok Ha JluLeBomM cyeTe Hwke, Yyem McuepnanHbiin nUMUT, KnueHT npu
npoesge no Cekuun 15-58/MnaTtHoii aBTogopore MMEeT BO3MOXHOCTb BbIbpaTh lMonocy
B3UMaHua nnatel ¢ Kaccrvpom-koHTponepom unu ¢ Astomatom [lpuema [Mnatexei, u
OCyLecTBUTb BHECEeHMe [naTel HamMYHbIMU CPeacTBaMW UMM C MOMOLbID BaHKOBCKOW
kapTel. [Ins Bo3oGHOBNEHWA BO3MOXHOCTM npoesfa no Cekuum 15-58 ¢ Mcnonb3oBaHUeM
TpaHcnoHaepa KnueHTy HeoGxoAnmo nononHUTb JIMLEBON cyeT.

9.1.12.  [Onsa obecneveHns Hagnexawero yHKLMOHUPOBAHNS TpaHcnoHgepa KnueHTt obsizaH
BbINOMHATL Criegyowmne 4encTBns:
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9.1.13.

9.1.14.

%.1.15

8.1.16.

g.1.17,

9.1.18.

9.1.19.

9.1.20.

9.1.21.

" crnepoBatb WHCTPYKUMM MO  YCTAHOBKE ©  WCMOMb30BAHUIO TpaHcnoHaepa,
pasmelleHHol Ha CainTte;

" COXpaHATb (Npu ycnosuu, 4to Mpasunamm npoespa no MnatHomy yyacTky/Mpasunamu
nonb3osaHnA [naTHeIMKM aBTOAOPOraMK He NPefycMOTPEHO WHOe) MUHUMaTTBbHYIO
GesonacHyio guctaHumio, paBrylo 10 (gecsTu) meTpam, Ao Bnepeau naywero TC Bo
Bpemsa Bbe3ga Ha [lonocy B3uMaHWA nNNaThl, OCHALLEHHYI [AWUCTAHLUMOHHbBIM
CYMTLIBAIOLYMM YCTPOWCTBOM, a TakKe BO BPeMs OCTAaHOBKM C Lenbio obecneveHns
Haunyywein pabotbl CUCTEMbI 3MEKTPOHHOIO B3UMaHWS NnaThl.

= OnepaTtop He HeceT OTBETCTBEHHOCTM 3a YBbITKM KnueHTa, BO3HMKLIME BCEacTBME
yCTaHoBKM TpaHCNOHAEpa C HapyLIeHUAMW MOMoXeHWin VIHCTPYKLUMN MO YCTAHOBKE U
vcnonb3oBaHuio TpaHcnoHaepa.

KnueHT obssaH yunTbiBaTh BbICOTY U raGaputel cBoero TC npu npoesge uyepes MMorocy
B3UMaHUs NnaThbi.

KnveHT 06s3aH cnepfoBaTb WHCTPYKUMAM, MOMYYEHHLIM Ha Bvesge Ha Cekuyuio 15-
58/MnaTHylo aBToAOpOry, a TaKkKe BO BPeMs ABWKEHWsI No [loroce B3UMaHWUS nnarbl,
OCHAaLLEHHOW ANCTaHLIMOHHBIM CHUTLIBAOLLIMM YCTPONCTBOM.

KnueHT obssaH cobniogate CKOPOCTHOW pexum npu AswkeHun no MNonoce 3BM He
npessbiwatowmin 30 km/y 6e3 ocTaHOBKN.

Ecnm wa TC KnueHTa pasmelwieHo 6Gonee ofHoro TpaHcnoHgepa, B TOM 4ucne
TPaHCMOHAEPL!,  BbiNyleHHbIe  ApyruMy  opraHusaumamu, Onepatop He  Hecer
OTBETCTBEHHOCTM 3a BO3MOXHOE HaHeceHue yulepba TpaHcnoHAepaMm CTOPOHHMUX
KOMMaHWA.

Ecnn nHoe He npegycmoTpeHo 3akoHopatenscteom Poccuiickoii Pegepaum, OnepaTtop
HE HeCeT OTBETCTBEHHOCTW B Crlyyae NpUYMHEHWs yliepba WMYLLECTBY WM 300POBLIO
KnueHTa B cnyyae HecobnioaeHus KnmeHTOM ycrnoBWii HACTOSLLEro [HoroBopa okasaHus
yenyr C wvcnonb3oBaHuWem TpaHcnoHgepa wunm [pasun npoesga no [MnatHomy
ydqactky/lpasun  nonbsoBaHua [naTHbiMM  aBTOgOpOramMu  npu OTCYTCTBUA  BUHBI
Onepatopa.

KnueHT o6asaH Bocnonb3oBaTtbest Monocoit BaMmMaHus nnatbl ¢ Kaccupom-koHTponepom
unn Astomatom lNMpuema lMnatexeit, ecnu 3to 06ycrnosneHo TpeboBaHUsMK 6e30NacHOCTY
AOPOXHOro [OBWKEHWUA, MPOBEAEHUEM TEXHUYECKUX WNW PEMOHTHLIX paboT WAM WHOW
npuyvHOAW  nmbo  ecnm  oTcyTcTByeT [loroca  B3WMaHMA nnaThl, OCHALEHHAs
AVCTAHLMOHHBIM CHUTLIBAIOLLUM YCTPOWCTBOM.

MononHeHne Jlnuesoro cyeTa MoXeT ocywecTenateca B Odncax obcnyxumeaHus
KNMeHTos, 4epes JlnuHblii kabuHeT, MobunbHoe npunoXeHne unu WHbIM crnoco6om,
npefoctaBnaembiM Onepatopom u/mnu IOMuUTeHTamu. Takoe MOMOMHEeHUe He MOXeT
NPOU3BOAUTLCA Ha NOMOCcax B3VMaHUA nnaTbl.

B cny4ae HenpasomepHoro npoesga no Cekunn 15-58 Ge3 BHeceHus MnaThl HE3aBUCUMO
OT NPU4MHBbI (OTKa3, OTCYTCTBME HANMWUYHbIX [EHEXHbBIX CPEACTB, cboll B paboTe BaHKOBCKO
KapTel wWnu TpaHcnoHZepa, He4OCTaTOMHOCTb CPEACTB Ha JluueBoM cueTy u T.4.),
Onepatop, npu Hanuuuu [OKa3aTENbCTB HapylueHus KnveHTom YyCnoBuiA HacTosALlero
HoroBopa, [lpasun npoesga no [MnaTHoMy  y4acTky, BNpaBe OCYLUeCTBNATL
aBTOMaTU4ecKoe cnucaHme AeHeXHblX cpeactB ¢ Jluuesoro cuyeta KnmeHTa B moboii
MOMEHT nocne obpasoBaHMA 3aforkeHHOCTW nepes OnepaTopoMm, B TOM unche npu
oTkase KnueHTa oT nognuncaHns akta o HeBHeceHun MnaTbi.

KnueHT 3a cBoii cyeT HeceT pacxoAbl Ha WCMOMHEHWe oBs3aTenbLCTB no npuemy u
nepepgave TpaHcnoHfepa (BKkMYas pacxodbl Ha npoess Ao Odbuca obenyxmsaHus
KNMEHTOB ANA MOMy4yeHus, 3aMeHbl UnU Bo3BpaTa TpaHcrnoHZepa NpU pacToOpXKeHMM
Horosopa).
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9.1.22,

WcnonHeHne obssaTensctBa no Bosepary TpaHcnoHaepa Onepatopy B Ocdbuce
00CryXMBaHWA KNWEHTOB MOXeT ObiTb BO3MNOXEHO KnneHToM Ha TpeTbe nuuo.
lMonHoMouMsi TpeTbero nuua Ha COBEpLUEHWE YKa3aHHbIX [EACTBUIA  AOMKHbI
noaTeepxaaTbca  npeAbssneHneM  Onepatopy Axkta Bo3sBpata TpaHcrnoHaepa,
nofrotosneHHoro no cpopme Mpunoxenns Ne9 k [orosopy.

9.2. ®yHkumoHupoBaHue TpaHcnoHAepa — TeXHUYECKNE HEUCTIPABHOCTH

8.2.1;

922

923

Onepatop npedocTaensieT KnueHTy BO3MOXHOCTb KPYFMOCYTOYHOTO HEOrpPaHWUHEHHOro
Bbe3aa Ha Cekumio 15-58/MnatHyio aBTogopory no [loroBopy oOKasaHWs YCnyr c
“Cnonb3oBaHUem TpaHcnoHAepa, HO OCTaBnsAeT 3a coboi Npaso B onpeaeneHHoe Bpems,
npu ycrnosuy MPUYMHEHWUS MUHVMMArbHbIX 3aTpyaHeHuin ana KnueHta u [JOpOXHOro
ABWKEHWA, orpaHnM4nBaTh UnK npepbiBate npoesq no Cekuyum 15-58/MnaTHoit aBTogoOpoOre
ANA NPOBEAEHNs HeOBXOANMbBIX TEXHWYECKUX M PEMOHTHbLIX paBoT No o6CnyXMBaHUIO W
ynydwenuio paboTel obopyaosaHus NyHKTOB B3MMaHus nnathl v Cekuun 15-58/MnaTHoi
aBTOAOPOrK B LIENOM.

KnueHT 06sizaH ncnonbaosath lNonockl BaumMaHust nnatbl ¢ Kaccupammu-KoHTponepamu um
AsTomatamu Mpuema lMnatexei, u BHOCUTb MNnaTy HanNWUHBIMK AEHEXHBIMM cpeacteamu
unu ¢ nomollblo BaHKOBCKOW KapTbl B Clyyae MPOBEAEHUA TEXHUYECKMX U PEMOHTHBIX
paboT, ykasaHHbix B nyHkTe 9.2.1 [loroBopa OKasaHUs YCryr C WCMOMb30BaHMEM
TPaHcnoHaepa, a Takke B cryyae HeBO3MOXHOCTM MCNonb3aosaHus JindyHoro kabvHeTa no
npv4vHam, 3a kotopble oTBevaeT OnepaTop. B Takom cnydyae Onepatop obecneymsaet
B3umaHue [Nnatel ¢ KnueHta B pasmepe, cooTBeTCTBYOWEM Tapudy B COOTBETCTBUM C
[orosopom opraHusauum npoesaa.

Oneparop Bnpaee B3bickaTb ¢ KnueHTa u crvcatb ¢ ero JIMLEBOro cyeTta cymmy, paBHyHo
CTtoumocT  TpaHcnoHgepa, B Cryyae €CnM MO pesynbTaTam  3KCMepTusbl B
cneuynanusMpoBaHHOM  CEepBMCHOM  LIEHTpe rfocTaBliuka TpaHcnoHgepos  6Gyaet
YCT@HOBMEHO, 4YTO OTBETCTBEHHOCTb 33 HEWCNPaBHOCTb WNW  BbLIXOA4 W3 CTPOS
TpaHcnoHaepa nexut Ha KnueHTe nuGo ecnu Boixos TpaHcnoHaepa 13 CTpost obycnosneH
BHELLHUM BO3[eNCTBUEM.

9.3. bnokuposka TpaHcnoHaepa

8.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

KnueHT Bnpase TpeGoBaTb GriokupoBky TpaHcnoHaepa TOMbko B crny4yae ero Kpaki wunm
yTepu.

KnueHT gomkeH nopath 3aserneHue o Grnokuposke TpaHcnoHaepa NGO NUMYHO B Odbuce
obcnyxuBaHua knueHTos, nubo yepes CaiiT, ykasas, NMOMUMO MPOYEro, perncTpauvoHHbIR
Homep TpaHcronaepa u AaHHble KnueHTa.

Brioknpoeka TpaHcrnoHaepa ocylecTBNAETCA B KpaTyaiiluee Bpemsi, HO B fio6om cniyvae
He nosgHee 23 uvacoB 59 MUHYT cnegywowero paboyero AHA nocne nonyyeHns w
nogTeepxaeHna OnepaTtopom 3aseneHna KnueHTa.

Ha ocHoBaHun cBoero 3asBrneHus KnueHT Bnpase MonyunTb HOBbIA TpaHcnoHgep (npu
ycnosuu noratleHns KnueHtom ceoux o6s3atenscTs nepes Onepartopom (Npu Hanuymm)) B
TeueHve 15 (nATHaguaTn) pabounx gHei.

Ecnn TpaHcnoHgep Gbin 3abnokvpoBaH u KNMEHT OTKa3biBaeTCA OT MOMyYeHUsl HOBOrO
TpaHcnoHgepa (M npu ycnoeun 4to y KnveHTa He umeetcs apyrux TpaHCNOHAEPOB,
BblJaHHbIX B pamkax HacTosuwero [loroBopa okasaHUs Yycrnyr ¢ WCMOSb30BaHWEM
TpaHcnoHAepa), [loroeop okasaHWs ycnyr ¢ UCMONb3OBaHWEM TPaHCMOHAEepa CUWTAETCH
pacToprHyTbiM, 1 Onepatop B TeyeHne 10 (gecatu) pabounx AHEN ¢ MOMEHTa nony4YeHus
COOTBETCTBYIOLLEro OTKasa oT KnueHTta BO3BpallaeT KnneHnTty ocTaToK
HeunspacxofoBaHHBIX AeHEeXHbIX cpefcTB Ha JluueBom cueTe Be3 HavyMcneHns Kakux-nmbo
NPOLIEHTOB 1 Nocne yaepxXaHua U3 CyMMbl Takux HEM3PacXOA0BaHHbIX AEHEXHBLIX CPeaCcTB
cymmbl obasatenbctea KnueHta nepes OnepatopoM B COOTBETCTBUM C OencTByoWmM
Mpaiic-nuctom, Bkntovass CroumocTe TpaHcnoHgepa. B cnyyae HeaoCcTaTouHOCTU
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9.3.6.

9.3.7.

AEHEXHbIX CpeAcTB Ha JluueBom cyeTe ana noraweHusi obsizatenscTs KnueHta nepep
Onepartopom KnveHT o6ssaH Bbinnatute OnepaTopy 3af0MKEHHOCTb MO TaKuM
obssatenscteam B TedeHue 10 (mecsTn) paboumx AOHel C MOMEHTa nonyyeHns
cooTeeTcTBYyloOWero TpebosaHus Onepatopa. B atom cnyyae [orosop cuuTaertcs
PacToprHyTbiM nocne onnatbl/yaepxaHus 3agomkeHHocTy KnveHTta no obssatenscTBy
nepen OnepaTtopom.

Onepatop BnpaBe npu3HaTb TPaHCNOHAEP YTEPSHHLIM, €CIIU OH He ncnonbayercs
bonee 1 (ogHoro roga).

3a 60 (wecTbAecAT) AHel [0 HacTynmneHus [OaHHOro cpoka OnepaTtop HanpaenseT
KnueHTy yeeaomneHue o HeobxoAMMOCTY BO3BpaTa TPaHCMoHAEpa.

YBefomneHne OnepaTopa 0 Heo6XoAMMOCTM BO3BpaTa TpaHcnoHaepa MoOXeT 6biTh
HanpaeneHo B ANEKTPOHHOM BWAE Ha adpec 3MeKTPOHHOW MoyTbl Nubo depes JINuHbIA
KabuHeT nnu MobunbHoe npunoxeHve.

B cny4ae Heso3sspaTa KnveHTOM TpaHcrnoHaepa B nepeblit AeHb 13-ro MecsLla ¢ MOMEHTa
nocnefgHero ucnonb3oBaHuA TpaHcnoHgepa C NWULEBOro CYeTa KMMEeHTa NpOMCXOAUT
cnncaHue CTOMMOCTW TpaHCmoHAepa cornacHo lMpunoxeHumio Ned4 k [loroeopy okasawnus
ycnyr ¢ ucnonbsoeaHnem TpaHcnoHgepa («[lpaic-Jiuct»). TpaHcnoHgep npu 3tom
BnokvpyeTcs Kak yTepsHHbINA.

B cnyvae BosspaTa KnueHTom ycTpoiicTBa B oduc 0BCRyKMUBaHUA MOnb3oBaTeneil B
TedeHne 60 (wecTupecsaTn) OHEl € MOMEHTa CrnUCaHUS CTOMMOCTU TpaHcnoHaepa,
MPOUCXOANT OTMEHA CMUCAHNA U BO3BPAT AEHEXHLIX CPEACTB.

B cny4ae oTcyTcTBUMA OEiicTBUIA KnUeHTa nocre cnucaHus B TeyeHue 60 (wectupecsaTtn)
AHEi, N Mpn OTCYTCTBMM Ha [loroBope OKasaHUs YCIyr ¢ UCMOMb30BaHUEM TpaHcnoHgepa
APYrux TpaHCNoHAEepOoB, HA4YMHAETCA NpoLecc pacTopxeHus [orosopa cornacHo n.14.

KnneHT HeceT OTBETCTBEHHOCTL 3a BO3MOXHLIE HEraTUBHbIE NOCMEACTBMUS, B TOM YMCHe 1
3@ NPOTMBOMPABHOE WCMOMb30BaHWE TPETBUMW NULAMU AeHeXHbIX cpeacTs Ha Jluuesom
cueTe, B cnyvae, ecnu KnueHT He coBepLunn AeWCTBUIA, NPeayCMOTPEHHbIX nyHkTom 9.3
HoroBopa okasaHWsi ycryr ¢ MCMOMb3OBaHWEM TPaHCMOHAEPa, NPU YTepe UM XWULLeHUN
TpaHcnoHaepa.

10. BHeceHue amMeHeHU B gaHHble KnueHTa

1.

10.2.

10.3.

B cnyyae wusMeHeHus wHgOpMaumu, ykasaHHoit KnueHtom B ero 3asBneHuMn, a Takke
npefocTaeneHHon B cooTBeTcTBuM ¢ [punoxeHuem 1 k [oroBopy okasaHus ycnyr c
ncnonb3oBaHWeM TpaHcnoHaepa, KnueHT obssad ysegomute 06 3tom Onepartopa B
nucbMeHHoM Buae (no dopme 3saseneHns OnepaTopa), yepes JIMUHbIA KaBGUHET wnW
Mob6unbHoe NpunoXkeHne (ecnu UMEEeTCsl Takas BO3MOXHOCTL) NGO B Odhuce obcnyxmBaHms
knneHToB B TeyeHue 30 (TpuauaTtn) KaneHZapHbIX OHEW ¢ MOMEHTA TakuX W3MEHEeHW.
Onepatop nmeeT npaBo OTKa3aTb B NPUHATUM HEMPABUMLHO 3aMONTHEHHBIX dopm 3asBneHuN,
yBegomMue o6 atom KnuenTa.

VismeHeHve paHHbIx KnueHta BCTynaet B cuny B Tedenne 10 (necsti) pabounx AHel nocne
nonydeHns Onepatopom OT KnuveHTa ykasaHHOrO yYBEAOMSEHUS W COMYTCTBYIOLLMX
[OKYMEHTOB.

Ecnu KnneHT xenaeT namenntb 3asBneHHyto Kateropuio (rpynny) TC, 3aperncTpupoBaHHyo
Ha TpaHcrnoHaepe, 1 Npu 3TOM He XKenaeT nosyyaTh SOMNONHUTENbHbINA TpaHcnoHgep, KnueHt
yBepgomnseT o6 atom Onepatopa B NUcbMeHHOM BuAe (Mo dopme 3asBReHus, pasmeLLeHHon
Ha Caiite), 4Yepe3 IlnuHbiii kabuHeT unmu MobGurbHOe npunoxeHWe (ecnn MMeeTcs Takas
BO3MOXHOCTb) nubo B Odpuce oBCnyMBaHUA KIMEHTOB. B Takom crnyyae u3meHeHue
Kateropuu (rpynnbl) TC BeTynaeT B cuny Ha criefytolnii AeHb Nocne nosyyeHs OnepaTtopom
yBefomneHus ot KnueHta. OnepaTop vMeeT MpaBo oOTkasaTh B MPUHATAWN HENpaBUMbHO
3anofHeHHbIX hopM 3asBnNeHWiA, yseaoMus 06 atom KnueHTa.

UTS-M11-S00-CRM-AGR-U1785.02-2022-02-22-ETN-OTR_TSA GENERAL CONDITIONS E= 10 (23)



10.4. [lo momeHTa nonyyeHus OnepaTopoM yBeAOMMEHUS 06 N3MEHEHUN AaHHbIX KnueHta KnueHT
HECEeT PUCK BO3HWKHOBEHWA HEeBNaronpusATHbIX MOCMEACTBUIA WCNonb3oBaHus OnepaTopom
HEeaKTyarbHblX CBEAEHWUIA, B TOM YKCNE B Pe3ynbTaTe OTNPaBKU BCEX CYETOB, OTYETOB U WHbIX
AOKYMEHTOB Ha ycTapesLuni agpec KnueHTa.

11. OcyulecTBneHue B3aumopacyeToB
11.1. MnaTtexwn no [JoroBopy oka3aHWsA yCNyr ¢ UCNONb30BaHUEM TpaHcnoHgepa

11.1.1.  ®uKCMpOBaHHbIN exeMecaYHblil nNnaTex ynnauvsaetcs KnueHTom 3a KaKObl NONHbIA
KaneHJapHbIn MecsAl, HauMHas C MOMEHTa nepefaun TpaHcnoHgepa Knuenty un
3akaH4MBas MOMEHTOM BosBpaTa TpaHcnoHgepa OnepaTopy Mpu yCroBUM COBEPLLEHUS]
KNMEHTOM oaHoiW 1 Gonee noesgok C MCMONb3OBAHMEM TPaHCMOHAEpa B TeueHue
kaneHaapHoro mMecsua. CTopoHsl NOATBEPXKAAIOT, YTO NepeaaYa u Bo3epaT TpaHcnoHaepa
OhopMNAIOTCS  NOANUCAHNEM, COOTBETCTBEHHO, () Axkta npuema-nepegaum (cm.
MpunoxeHne 6) un (i) Akta o pacTopxeHWn poropopa (cm. [lpunoxenue 7).
DUKCUPOBAHHLIN EXEeMEeCAYHbIN NnaTeX 3a nocneaHnin KaneHgapHbiil Mecsl, OKazaHus
Ycnyr Bcerfa BsuMaeTcs B NOMIHOM pasMepe.

11.1.2. CroumocTk [JOnonHWTEnNbHLIX yCcnyr ynnauyvMeBaeTcs 3a KaXKAbIA MOMHbIA UMW HEMONHbLIN
KaneHaapHbI Mecsil, HaunHasa ¢ MoMeHTa 3anpoca KnmeHTom [lonoHUTeNbHbIX ycnyr (Ho
B niobom crnyyae He paHee nepegaun TpaHcnoHaepa KnveHTy) n 3akaHuuBasi MOMEHTOM
oTkasa KnveHTa oT [lononHuTenbHbIX ycnyr (HO B mo6oM criyyae He nosgHee BO3BpaTa
TpaHcnoHngepa Onepatopy), He3aBUCMMO OT oBbema ycnyr no opraHusauuy npoesna,
oKkasaHHbIX KnueHTy no [loroBopy opraHusauum npoesaa. Ecnim uHoe He npeaycMoTPEHO B
Mpaitic-nucte, ecnn KnueHT sanpawwusaeT [onosHUTENbHblE ycnyru, no 15-ro yucna
MecAla, To onnara 3a nepeblil KaneHAapHbIn Mecsl okasaHus [ononHUTEmNbHbIX YCryr
ycTaHaBnmBaeTCsi paBHOW pasMepy MOMHOM cToumocTy [1ononHUTENbHbIX ycnyr;, ecnwu
KnueHT sanpawmsaet [ononHutensHsle ycnyri, 15-ro uuMcna mecsua u nosgHee, TO
onfata 3a nNepBbid  KaneHgapHblii  Mecsily okasaHust  [JononHUTENbHbIX yenyr
ycTaHaBnMBaeTCA paBHOV NONOBMHE pasmMepa CTOUMOCTU [ononHUTENbHBIX ycnyr. Onnara
AononHuTensHbIX YCryr 3a NoCneAHWin KaneHaapHbIii MecsiL, BCErAa B3MMAETCS B MOMHOM
pasmMepe.

11.1.3.  Onnata ®UKCMPOBAHHOIO EXEMECAYHOro NraTeXa U CTOMMOCTY HononHutensHeIx yenyr
3a Kaxgblii KaneHAapHblil MecaL MPOW3BOAWUTCS NYTEM CRWCAHUS OEHEXHbIX CpeacTs ¢
Nuuyesoro cueta B 23 yaca 00 MUHYT NepBOro AHS yKasaHHOro mecsiua (a 3a nepsblid
KaneHaapHbIA MecsiL, okaszaHusa Ycnyr u [JononHuTenbHbIX ycnyr — He no3gHee 23 vacoe 00
MUHYT cniefyloulero paboyero gHA nocrie Havana okasaHus Ycnyr u [JononHuTenbHbIX
ycnyr cCOOTBETCTBEHHO). YKasaHHble B HacTosweM nyHkTe 11.1.3 Horosopa okasaHus ycnyr
C MCNONb3oBaHWEM  TpaHCMoHAepa MOMOXEHUS  MPUMEHAITCA B OTHOLUEHWM
HAononHuTensHeIX yCnyr, eCcrnvi MIHOe He NPeayCMOTPeHO Aevicteyrowmm Mpaiic-nucTom.

11.2. OTYeTHOCTBL
OTuyeTHOCTL, NpefocTaBnsiemMasn (PU3MYECKUM NULAM

11.2.1. Onepatop npepoctasnser KnueHtam - usnmyeckum nuUam  JOCTYN K OTYETHbBIM
AOKYMEHTaM B BUAE OETanM3pOBaHHOMO €XEeMECAYHOro oTyeTa (CM. OnucaHue AaHHOro
oT4eTa B nyHkTe 11.2.4. HuKe) B 3MeKTPOHHOM copmate B JIM4HOM KabuHeTe wunw
MobunbHom npunoxeHnn vepes 15 (NATHaguaTs) KaneHAapHbIX AHEl nocne OKoOHYyaHus
OTYETHOro nepuoaa.

OTYeTHOCTD, npegocrasnaemMas opUONYEeCKUM nuuam, MHAUBUAYaNbHLIM
npeanpuHMUMAaTEnsaM, rocy4apcTBEHHbIM U MyHULMNANLHLIM OpraHam

11.2.2. B cnyvyae ABWXEHWUSI LEHEXHbIX CPeACTB Mo nuuesomMy cuyeTy KnueHTta B KaneHgapHom
mecAue Onepatop npepoctaenseT KnveHTam —  opuavyeckuM  nuuam  no6oii
OpraHn3aLnoHHO-NPaBOBON hopmbl, MHANBUAYanNbHbIM npeanpvHumaTensam,
rocyAapCTBEHHBIM MM MyHULMNANbHLIM OpraHam CrefyoLe OTYETHbIE AOKYMEHTbI: aKT
OKa3aHHbIX ycrnyr, ecnvm NpUMeHUMO: cyeT-akTypy no ABaHCOBLIM MnaTeXam W cyeT-
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aKkTypy no okasaHHbIM 3a MeCsiLl ycnyram (fanee — «OTYEeTHble OOKYMEHTbI») 3a
OTYETHbI NEePUOA C YHeTOM KONMYECTBa NPoesfoB Mo [naTHOMy yyacTky B NeKTPOHHOMN
copme B JInuHom kabuHeTe unu MoBunbHOM NPUNOXKEHN Yyepes 5 (NATb) KaneHgapHbIX
AHE nocrne 3aBepLUeHUst OTYETHOrO nepuoja M B BymaxkHoi chopme udepes 15
(NATHaguUaTh) KaneHAapHbIX AHEl Nocre OKOHYaHWS OTYETHOrO nepvoga. Ecnu okoHuaHue
yKasaHHOro B HacTosiliem nyHkTe [lorosopa cpoka npeAoCTaBrneHns OTHETHBIX A0KYMEHTOB
NpYxoauTCs Ha Hepabounii AeHb, NpefocTaBneHve AocTyna K OokymeHtam B JTn4yHoMm
kabuHete unu MOBWMLHOM MPUNOXEHUM OCYLLECTBMSETCS He Mo3aHee cneayroLlero
pabouyero gHs.

11.2.3.  BapuaHTbl NpegocTaBneHns oTYeTHOCTY:

® - OnekTpoHHas nouTa: ecnn KnueHT BbiBupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
AOKymeHTOB no E-mail (anekTpoHHoii noyTe)» B pasgene Il «JononHuTenbHble yCcnyruy
3asBreHns o saknoyeHun [orosopa, TO OTYETHbIE AOKYMEHTbI HanpaBnswTca B
SNEKTPOHHOM BuAe Ha afpec SMeKTPOHHON MOoYThI, ykasaHHbIN KnueHTom B 3assneHun
0 3akntodeHun Jorosopa;

= - louta: ecnu KnueHT BbIGUpaeT sapuaHT 1 «OTnpaBka OTYETHbIX JOKYMEHTOB MO
noyte» B paspene lll «JononHutenbHble yenyruy 3asiBNeHUs 0 3aKMoYeHun [Horosopa,
TO OTHETHbIE AOKYMEHTbI HanmpasnsaloTcA B GyMaXHOM BMAE Ha MOYTOBLIA ajpec,
yKasaHHbIh KnueHTom B 3asBneHun o 3aknioyeHum [Horosopa;

= - Oduc obecnyxmBaHUsA KIMEHTOB: B cnydyae oTkasa KnueHTa oT PaCCLINKN OTYETHbIX
AOKYMEHTOB MO MOYTE/3NEKTPOHHON MNOYTE, BCE OTYETHbIE [OKYMEHTBI MoryT 6bITb
npefocTaeneHsl KnueHTy no ero 3anpocy B GymaxHoMm Buge B NoBoM U3 Odmcos
06cny>KMBaHWA KIMEHTOB, PAcMoNoXeHHbIX Ha MyHKTe BauMaHua nnathbl 1 aBTogoporu
M-11 ¢ 15-ro no 25-e uncno mecsua, crnenylowero 3a oT4eTHbIM.

* - [lo TenekoMMyHMKaUMOHHLIM KaHanam GCBA3W Yepe3 CUCTeMy 3NeKTPOHHOro
AokymeHToobopoTa, C  cobnwgeHuem TpeboBaHWA  3akoHopatensctea Po,
AEVCTBYIOWMX Ha fAaTy OTNPaBKU [OKYMEHTa, ecnu oT KnueHTa 6biio nosy4eHo
Cornacue Ha Takoil 06MeH A0 OKOHYaHWS OTYETHOro nepwoga. Cornacue MOXeT BbITh
NPpeaocTaBneHo nyrem nognucanus CornatieHns o6 anekTpoHHOM AoKymMeHTooBopoTe
HEMNOCPEeACTBEHHO B oducax npodax WnM  KBanuULMPOBaHHOM ANEeKTPOHHOW
NOAMUCBIO B CUCTEME 3MEKTPOHHOIO AOKYyMEHTOoBopOoTAa.

11.2.4.  YkasaHHbIi BbilLE AETANM3MPOBAHHbIA EXEMECAYHBIN OTYET BKIOYaeT WHopMaumio 06
OTHETHOM nepuoie B OTHOLLEHUM Beex TpaHcnoHaepos KnueHTa u coaepxuT cneayoLuyto
WHOpMaLWIO:

® Aara 1 Bpemsa kaxporo Bvesga Ha Cekumio 15-58 mnu Cekymio 1-2/MnatHyto
asTofopory u Beiesaa c¢ lNMnatHoro yyactka/lnaTHoi aBTOA0POrK MO Kaxaomy
TpaHcnoHgepy;

= [lyHKT BaUMaHWs nnaTtbl, Yepes KOTopblil Gbin ocyuwlecteneH Bwesg Ha Cexkuuio
15-58 nnn Cekumio 1-2/MnatHyto asTogopory u Bbelesg ¢ Cekuun 15-58 unu
Cekuun 1-2/MnaTtHol aBTOAOPOMM MO Kaxkgomy TpaHcnoHaepy;

= pasmep natbl ¢ ykasaHuem Kateropuu (rpynnbl) TC;
= pasmep Tapuda;

= cymma OUKCUPOBAHHOIO EXXEMECAYHOro NnaTexa;

®  CTOWMOCTb [1oNOnHUTENbHbIX YCRyr (Mpy HanuumMm);

® BCe AononHuTenbHble Nnatexu no [oroBopy okasaHWa YCRyr ¢ UCNONb30BaHWEM
TpaHcnoHaepa (Npu Hanuyum);
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= 0Byt cymmy K onnare ro [orosopy:
= AsaHcoBble nnartexu KnueHra;

= Hanor Ha gobaeneHHy ctoumoctb (HAC), HauMCrneHHbIN B OTHOLLIEHUN obLein
CyMMbl K onnare no [lorosopy;

® VHble 3aformkeHHOCTW/NepeYncriedns co CcTopoHbl Onepatopa, € y4eToMm
aevcteyowero lMpaiic-nucra.

11.2.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a WCKaXEHWe MHGOpMAaLMW, cogepxallencs B
AOKYMEHTax, YykasaHHbIX B HacTtoAwem nyHkte 11 [lorosBopa okasaHus Yycnyr c
ncnonb3oBaHMeM  TpaHCMoHAepa, npousoweAwerd no  BuHe  KnueHTta,  umwm
HeCaHKLMOHMPOBAHHBIA AOCTYM K TaKUM JOKYMEHTaM Npy UX Nepedade no novute, a Takke
3a HecBoeBpemeHHoe nonyyeHvne KnneHTom ykaszaHHbIX JOKYMEHTOB, noBnekwee 3a cobo
npuinHeHue yujepba KnveHty. B crnyyae HenonyyeHusi ykasaHHbIX 4OKYMEHTOB MO MoyTe
Knuenty cneayet yBegomuTs 06 atom OnepaTopa.

11.2.6.  KnueHT Bnpase npeabaBuTb NpeteHsuio OnepaTtopy No CropHOI onepawuui, npoBefeHHOol
no Jluuesomy cyeTy B pacueTHbIid nepuog, B TedeHne 30 (TPrAauaTh) KaneH4apHbIX OHeNR ¢
AaTbl nony4YeHua OOKYMEHTOB, ykasaHHbIX B nyHkTe 11.2.2. [loroBopa okasaHus ycryr ¢
ucnonb3oBaHuem TpaHcnoHaepa, nubo C AaThbl COBEPLUEHWS CMOPHOW onepauum (B
3aBMCMMOCTM OT TOTO, KakOM W3 YKas3aHHbIX CPOKOB HACTYNWUT noaxe). HemonyyeHve
OnepaTopom NUCbMEHHOW MpPeTeH3un KnueHTa B ykasaHHbIE CPOKM O3HAYaeT cornacvie
KnueHta co Bcemu onepauusmu, npoBedeHHbIMU MO JINLEBOMY CYeTy 3a OTYETHbIN
nepuoa.

11.3. deHexHble cpegcTBa Ha JluLeBOM cueTe

11.3.1.  [eHexHble cpefcTtBa, BHOcUMble KrnuMeHTom B uensx ocyllecTBneHns ABaHCOBOro
nnarexa, yuYnTbiBalTca Ha JIMLeBoM cueTe B CnegyoLme CpoKu:

* BaHKOBCKOW KapToil M HanUYHbIMY SEHEXHLIMA CPEACTBAMU: B MOMEHT BHECEHUS Ha
JIlnueeon cuer;

* bBaHKOBCKMM nepeBofioM: B TeueHue 48 (Copoka BOCbMM) YacoB C MOMEHTA TaKoro
nepeeoga.

Cpoku, ykasaHHble B Hactosiluem nyHkte 11.3.1 [loroBopa okaszaHus ycnyr ¢
ucnonb3oBaHMem TpaHCrnoHAepa, MOryT ObiTb YBEnUYeHbl B Cryyae BO3HUKHOBEHMS
cboes B paboTte HaHKOBCKOW CUCTEMBI NNATENbLMKA.

11.3.2. KnueHT Bnpase nononHATb JIMLEBOW CYET C WUCNONb30BaHWEM BaHKOBCKMX KapT vepes
NnuHbin Kaburet, MobunbHoe NpunoxeHue unmn HanmuuHbIMN AEHEXHLIMM cpeacTBaMn unu
C ncrnonb3oBaHuem baHkoBckux kapT B Ochucax oBenyKnBaHns KIMeHTOB.

Tawke KnueHT BnpaBe nononHUTL JIMUEBOW CcYET BGaHKOBCKUM nepeBoaoMm, B
3aBMCMMOCTM OT ycroBui [loroBopa okasaHus ycryr ¢ UCMosfb30BaHUEM TpaHCNoHaepa.

AononHutensHas uHcbopMauvs no Apyrum cnocobam MononHeHus JMLeBoro cueTa
poctynHa Ha Caite,

11.3.3.  [eHexHble cpeacTBa, OTpaXeHHble Ha JIuLeBoM cyeTe, MOryT HanpaensatTeca OnepaTtopom
Ha criegylolme Luenv:

= B3uMaHue [natbl B cooTBeTCTBMM C Tapudamu 1 ycrnosusimmu [loroBopa opraHusaLmi
npoesga B oTHoweHun NnaTHoro y4acTka v ¢ WHbIMIA AKBUBANEHTHLIMIA COrNaLIeHUSAMN
B OTHOLUEHU lNnaTHbIX aBTogopor (cM. pasgen 13);

= onnarta (DI/IKCVIPOBaHHOI'O eXeMecA4YHOro nnartexa,;

= onnata [JononH1TenbHbIX YCyr, Npyu yCnosumn ux aanpoca KnueHtom:;
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12.

13.

= noraweHne 3afomKeHHOCTH, uucnawelics 3a KnueHtom no [loroBopy okasaHusi ycnyr ¢
MCMonb3oBaHWeM TpaHCnoHaepa.

MNpensapuTenbHbIn 3aka3 TpaHcnoHgepa

12.1. KnueHt Brnpase ocdopMUTe NpeaBapuTENbHBIA 3aKas TpaHcrnoHaepa nyTeM 3anofiHeHust
3nexTpoHHoN hopmbl 3asasneHus B csoem JlnuHom kabuHeTe.

12.2. Tlpn ycnoBun cCOOTBETCTBMA KBANMUKALMOHHBIM TpeGoBaHUAM U YCNoBUsIM ABOHEHTCKOV
nporpammbl  KnueHT woxeT BbibpaTh BapuaHT ABGOHEHTCKOW MPOrpamMmbl, KOMMYECTBO
3anpaiumBaemblx TpaHCMNoHAepoB, cnocobbl onnaThkl, a Takke MecTo AocTaeku TpaHcroHaepa.

12.3. Mecto w cpoku pfoctaBkm TpaHCrnoHAepa onpeaenseTca ucxoas M3 crnocoba onnatbl,
BbiGpaHHoro KnueHtom B JlnuHom kabuHeTe unu MoBunbHoM npunoxeHnn. Cpokn, ykasaHHble
B 12.3.1 [loroBopa okasaHus yCnyr ¢ MCNonb3oBaHWeM TpaHcnoHgepa, MoryT 6biTe YBEnUYeHbI
B crny4ae Bo3HuKHoBeHUs cboeB B paboTe BaHKOBCKOWM CUCTEMbI MnaTenbLymKa.

12.3.1. B cny4ae ocywecteneHuns KnmeHTom npeasapuTensHon onnaTh!:

= BaHKoBCKoW KapToii: JOCTaBKa OCYLLECTBNAETCA B TeueHue 4 (YeTbipex) yacos B Ocuc
obcnyxuBaHna KnueHTos, Nbo B TeuveHue 24 (ABaguaTh YeTbipex) YacoB Ha [yHKT
B3NMaHua nnatbl no Bbibopy KnueHTa;

= baHKoBCKMM NepeBofoM: [OCTaBKa OCYLUECTBMSETCS B TeyeHue 48 (copoka BOCbMM)
vacoB B Oguc obcnykmsaHna knneHTos, nnBo Ha MyHKT B3vMaHua nnatbl No BbiGopy
KnveHra.

12.3.2. B cnyyae, ecnu KnueHT BbiGpan onuuio onnaTbl HAMUYHLIMU OEHEXHbIMM cpeacTeamu,
AoCTaBka TpaHCNoHAepa OCYLeCTBNAeTCs B TeueHue 4 (YeTbipex) uyacoB B Oduc
obcnyxmBaHUA KNMEHTOB No BbliGopy KnveHTa.

12.4. MNepepaya TpaHcnoHgepa KrvMeHTY ocylWecTBNsSeTcs Ha OCHOBAHWM MOAMUCHIBAEMOro
Knuentom B Odouce obcnyxuBaHus knueHToB/TyHKTe B3auMaHus nnatel Cekumm 15-58
3asBreHvs n Akta npuema-nepesayn TpaHcrnoHaepa (cm. MpunoxeHue B) ¢ y4eTOM MyHKTOB
6.1., 7.1.2 n 7.1.10. HacTosLero [loroBopa oKasaHUsa yCryr ¢ MCNOMNb30BaHUEM TpaHcnoHaepa.

Mopsigox npoesgoB Knuewta no wuHbiM Cekuuam wunu [naTHbiM aBTOgOpOraM ¢
ucnonb3oBaHueM TpaHcnoHgepa OnepaTtopa

13.1. Ycnyra WHTeponepabenbHOCTM ABAETCA YacTbio ycnyr, npegoctasnsemMbix OnepaTopom no
HoroBopy okasaHus ycnyr c WCMOfb30BaHWMEM TpPaHCMOHAEepa B paMKax COrnalleHuss o
MeXonepaTopckoM B3auMOAENCTBMM, MU focTynHa KnWMeHTy no ymMonYaHuio npu akTMBaumm
NULEBOro cyeTa.

13.2. Mpu nogkniovenHoln ycnyre ViHTeponepabensHoctu, Onepatop o6s3yeTcs, OT CBOEr0 MMEHM,
HO B uHTepecax U 3a cyeT KnueHTta obecneunTb BO3MOXHOCTbL npoesaa TC KnveHTta c
ncnonb3oBaHmem TpaHcnoHgepa Onepatopa no lNnaTtHelM aBTofoporam, a KnneHT obssyetcs
BO3MecTUTb pacxodbl Onepatopa Ha MCNOMHEHWEe AaHHOTO Mopy4YeHus (pasmep nnathbl).
AreHTckas KOMWCCWUSI 3a TakuMe YCNyrM CYUTAETCA BKIKOYEHHOW B  PUKCUPOBAHHbLIN
exeMecaYHbI NnaTex no HacTosAwemy [Jorosopy.

13.3. Bvesg TC Knwventa, ucnonbsytollero TpaHcrioHgep OnepaTopa Ha [MnaTtHyio aBTofopory
npnsHaeTca nopyyeHnem Knueta, gaHHbim Onepatopy, 3aknounTb oT uMeHn Onepartopa, HO
B MHTepecax u 3a cyeT KnueHTta porosop o6 okasaHwu ycnyr no opraHwsauuv npoesna no
lMnatHoW aBTOdOpPOrE.

13.4. KnueHT Bnpase He wcnonb3oBaTb TpaHcnoHgep Onepatopa ans npoesaa no Cekuwm 15-58,
WHeIM Cekumam M lMNnaTHeiM asTogoporam. B Takom cnyyae emy HeoBXoAWMO CHSTb
TpaHcnoHaep Onepatopa ¢ BeTpoBoro crekna TC (Unm ¢ gpyrux nosepxHoctei TC, koTopble
no3BonaAloT obecneuntb nepepadvy curHana W ykasaHol Ha Caiite www.m11-neva.ru) u
nomecTute TpaHcnoHaep(bl) B 3aWUTHLIA MeTannM3MpoBaHHbld naket. OnepaTop He HeceT
OTBETCTBEHHOCTV 3a MPaBWUMbHYH WHULManNMW3aumio curHana obopyfoBaHWEM 3INEKTPOHHOrO
B3MMaHWUA nnatel, ecnu KnueHT ycTaHoBuT Heckonbko TpaHcnoHgepos Ha ogHo TC. B cniyuae
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Bbe3fia Nno OJHOMY TpaHCnoHAepy, a Bble3ga no-4pyroMy TpaHCnoHAepy, noesgka Gyaer
paccuutaHa no MakcumanbHoMy Tapudy. KnneHT HacTosWwmUM NOATBEPXAAeT, YTo B Cryyae
YCTQHOBKM HECKONMbKkuX TpaHcrnoHaepos Ha ogHo TC KnueHT cornawaeTtcss ¢ Tem, 4To
cToMmocCTb npoesfga no [lnatHomy ydvacTky OyaeT paccuMTaHa Ha ocHoee Tapudos,
NPUMEHUMbIX K JlnLeBomy cyeTy, cBszaHHOMYy ¢ TeM TpaHCNOHAEPOM, curHan Kotoporo 6yaer
MHMLUManuauposaH 06opyaoBaHNEM 3MEKTPOHHOTO B3UMAaHWS NaThl NepBbIM.

13.5. B cnyyae HapyweHus KnuenTom ycrnosuit Hactosiero [lorosopa, npaBun npoesga o
MnatHomy y4acTky, a Taike HapyLleHWs MPaBun MOMb30BAHUA MHLIMU CeKkLMaMU Wi
MnaTtHeIMKM aBTOAOpOramy, MNpU COBEpLUEHWM OnnaThl npoesaa Mo WHbIM CekuusM unu
MnatHeIM ~ aBTOAOpOraM € MOMOWBI  TpaHCMoOHAEepa, OTKMIOYEHHOTO  OT  YCRyru
WHTeponepabenecHocTy, OnepaTtop ocTaBnseT 3a coGOM NpaBo aKTUBMPOBATb  YCIyry
WHTeponepabeneHocTu Ha TpaHcnoHaepe u cnvcaTe nonHyto MNnaty 3a npoeaa,.

13.6. Cnepytowye opraH/3aLUmmn BbICTYNAaT MUTEHTaMMU:

= OOuecTBo C OrpaHM4eHHON OTBETCTBEHHOCTbIO «ABTogop MnaTHbie [oporv» — B
OTHoweHun aBTogoporn M-11 «Mockea — CaHkT-lMeTepbypr», yyacTok 58 km — 543 km,
topuanyecknin agpec: Poccuiickas ®egepaums, 127006, Mocksa, CtpacTHoii 6ynbsap,
4. 9, eebcanT: https://avtodor-tr.ru/;

= O6wecTBO C OrpaHM4YeHHO OTBETCTBEHHOCTbIO «ABToAop [MnaTHble [oporu» — B
OTHOWeHun asTopoporn M-4 «[oH» n3 Mockbl Yepes BopoHex, Poctos-Ha-[JoHy,
KpacHogap go Hoeopoccuiicka: yyactku 21 — 93 km, 93 — 221 km, 225 — 260 km, 287 —
321 km, 330 — 414 km, 414 — 464 km, 492 — 517 km, 544 -833 km, 1091 — 1119 km
topuanyeckunii agpec: Poccuiickana ®epepauus, 127006, Mocksa, CTpacTHoii 6ynbBap,
4. 9, sebcanT: https://avtodor-tr.ru/:

= OOLWecTBO C OrpaHMYEHHOI OTBETCTBEHHOCThIO «ABTOgop [MnaTHble [oporn» — B
OoTHOwWeHun asTopoporn M-3 «YkpaumHa» n3 Mockebl uyepes Kanyry u BpsHck go
rpanvubl ¢ YkpauHon (B HanpasneHun Kuesa), B yacTHOCTM yuyacTkm 124 — 173 km u
173 — 194 xm, opuanyeckuin appec: Poccuiickaa ®egepaums, 127006, Mockea,
CrpactHon 6ynbBap, 4. 9, ebcait: https://avtodor-tr.ru/:

= OO6WwecTBo C OrpaHWYeHHOW OTBETCTBEHHOCTbIO «ABTOZop [MnaTHble [oporu» — B
otHoweHun LIKAL, topuandeckuin agpec: Poccuiickas depgepauns, 127006, Mockea,
CrpacTtHow 6ynbBap, 4. 9, BebcainT: https://avtodor-tr.ru/:

» OOlWecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «ABTOZOp [MnaTtHbie [doporu» — B
OTHOLWeHUM aBTogoporn M-12 «Mocksa — HuxHuiA Hosropog - KasaHb», iopuanyeckuii
agpec: Poccuiickas ®epepauus, 127006, Mocksa, CTpacTHoi 6ynbsap, 4. 9, BeGcaiiT:
https.//avtodor-tr.ru/;

= O6LecTBO C OrpaHUYEeHHON OTBETCTBEHHOCTLIO «MarucTpanb ceBepHOIi CTONMUbI» - B
OTHOLLEHWM OBLIMHOM NNaTHOW YacTHOW aBTOMOBUMBHOM Joporu obLiero nonb3oBaHus
«3anafHbIl CKOPOCTHOW AuameTp», topuamndeckuii agpec: Poccuiickas deaepaums,
191014, Cankr-lNeTepbypr, yn. HekpacoBa 14-A, BeGcanT: https://nch-spb.com:

= AO «3C[l» B OTHOLIEHNM TPAHCMOPTHON Pa3Bsi3KM aBTOMOBUNBHON A0POrM 0BLLEro
nonb30BaHNA «3anagHblii CKOPOCTHON AnameTp» Ha nepeceyeHun ¢ LLlysanosckum
npocnekTom, topuandeckuii agpec: Poccuiickaa ®egepaums, 191011, CaHkr-lNeTepbypr
r, Np-kT Hesckuin, gom 44, sebeaiT: https://zsd-spb.ru:

=  AKUuoHepHoe obLuecTBO «HOBOE KaYecTBO AOPOr» B OTHOLUEHUM aeTodoporn «HoBbIN
Bbixoq Ha MKAL c depepanbHoil asTomobunbHoi goporn M-1  «Benapyck»
(«CeBepHblii 06xog OpuHuoBay), lopuandecknin agpec: Poccuiickaa Pegepauys,
117556, Moscow, Bapluasckoe wocce, 95, ctpoeHue 1, BebeainT: https:// m-road.ru

13.7. B cny4ae Hecornacusa KnueHTta ¢ cyMmoii cnncanus cpencTs ¢ JluueBoro cyeTa nocne noesgku
KnueHT Bnpase HanpasuTb npeTeHsuo OnepaTtopy B TeudeHue 30 (TpuauaTh) KaneHaapHbIX
AHei ¢ momeHTa npoesfa. B cnyvae HecobniogeHus aaHHoro cpoka KnueHtom KnveHT HeceT
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PUCK, CBA3AHHBLIA C yTPaTOii OMWTEHTOM W MPOYUMMK NMLAMU [OKYMEHTOB U MaTepuanos,
NOATBEPXAAMLLMX (PaKT NPOE3aa U OCHOBAHWS AN NPUMEHEHUsI COOTBETCTRYIoLEero Tapuda.

13.8. Onepatop ocBoGoxAaeTcss OT OTBETCTBEHHOCTM 32 HeoBecneyeHne BO3MOXHOCTM npoesna
KnueHta no lMnatHbim aeTogoporam ¢ ucnonbaosaHueM TpaHcrioHaepa Onepatopa, ecnu
Onepatop 3abnaroBpemeHHO ysefomun KnveHTa O BO3HMKHOBEHUM HE3aBUCALLMX OT HEro
0BCTOATENLCTB, NPENATCTBYIOLMX UCMOMHEHNIO YKa3aHHbIX 0653aTeNbCTs.

13.9. Yenyru no opraHusauvm npoesfa no lnaTHoM aBTogopore OKasblBalTCs B COOTBETCTBUM C
npaBunamMun okasaHus ycnyr no opraHusaummn npoesaa (Npasunamum npoesaa), yecTaHoBNeHHbIMM
Ha cooteeTcTBylowen [lnaTHoi aBTogopore. KnuWeHT oTBevYaeT 3a CaMOCTOSTENbHoe
O3HakomneHuwe C npasunamu, CTOMMOCTbK YCryr MO  opraHusauuum npoesga Ha
COOTBETCTBYIOLLEN [naTHOW aBTogOpOTE.

13.10. OMUTEHT BMpaBe pacTopraTb COrNalleHWsi MO  OKa3aHUo yenyr Ha [naTtHbix
aBTofoporax npu ycnosun obs3aTenbHOro yseaomneHus KnueHTa B CPOK, YKasaHHbIii B
cornaiieHnm o npoesae, AeCTBYIOWEM Ha COOTBETCTBYIOLWER [NaTHO aBTogopore.

13.11. Onepatop Bnpase nepeaaBaTb IMUTEHTAM NepcoHanbHble AaHHble KneHTa B uensx
WCNOSTHEHUA HacTosALero [loroBopa okasaHus yCnyr ¢ WCMOfb30BaHUEM TpaHCMOHAepa, a
TaKKe B Criyyae HeoOXOAMMOCTU MOMYYEHWs AAHHOW MHOPMAaLMM B LENAX NpUBNEYeHVs
KnueHta Kk ropugnyeckoil OTBETCTBEHHOCTW 3a HE3aKOHHbIE OECTBMS, npeanpuHATLIe
KnneHTtom B oTHoweHun MnaTtHolk aBTofopory unu lNMocTaBLymka ycnyr.

13.12. Bo nsbexaHne comHeHwuin, CTOpoHbl cornalatoTces, 4To KNUEHT HeceT 0TBeTCTBEHHOCTb
3a noboi ywept, KOTOpbIA MOXET BbiTb MPUYMHEH UMYLLECTBY IMUTEHTA UMK UMyLLECTBY,
ABnAloWemMyca vacteto [naTtHoii aBTogoporn, a Takke 3a HapylweHus KnueHToMm npasun
nonb3oBaHus NnaTHeIMU aBToA4OpPOramu.

14.
14. Pactopxenue [loroBopa okasaHusi yCnyr ¢ UCNONb30BaHUEM TPaHCNoOHAEpa

14.1. PacTtopxeHue [loroBopa okasaHusi ycnyr ¢ UCMONb30BaHUEM TpaHcnoHaepa no UHUUWaTmnee
KnueHrta

14.1.1.  KnueHT Bnpase pacToprHyTb HacTosiwmi [JoroBop okasaHus ycnyr ¢ MCrnosib30BaHuem
TpaHcnoHaepa B nMoboe BpeMsi B Mopsiake, NpedyCMOTPEHHOM nyHkTamMu 14.3. u 14.4.
HacTtosLero [lorosopa.

14.2. PactopxeHue [JoroBopa okasaHusi yCnyr ¢ WCMOSb30BaHMEM TpaHcnoHZepa no MHUUMaTUBe
Onepatopa:

14.2.1. Onepatop BnpaBe pPacToprHyTb HACTOALLMIA [Horoeop okasaHua ycnyr ¢ UCnosib3oBaHUem
TPaHCnoHAepa nocne CooTBEeTCTBYOLEro yseaoMmneHna KnmeHra B cnegyowmx cnyyasx:

" ecnu KnueHT nveeT 3afomkeHHoCTb neped OnepaTtopom no [JoroBopy okasaHus yenyr
C UCMOSb30BaHUEM TPaHCMOHAEPA;

= ecnu KnueHT He ucnonHseT Hagnexaiwym obpasom ceou o6s83aTensbcTsa no [Horosopy
OKasaHus ycnyr ¢ UCrorb3oBaHUEM TPAHCMOHAEPa, BKIOYAA MOMOXKEHWS, KacaloLnecs
ncnonb3oBaHWs TpaHcnoHaepa, a Takke npaeuna npoesaa no MnaTHeIM aBTOAOPOraMm;

= ecnu cboi/nonomka/MameHeHne cuctembl paboTbl TpaHcnoHAepa NPOUCXOAST MO BUHe
KnuneHnTa;

e ecnu KnueHT oT3biBaeT cBoe cornacue Ha o6paboTky 1 nepeaady nepcoHanbHbIX AaHHbIX
OnepaTtopom n/vnmn KoHLeccmoHepom TPeTbUM CTOPOHAM B LIENSIX UCMONMHEHNS [oroBopa
OKasaHWs ycryr ¢ UCMonb3oBaHWEM TPaHCMOHAEepa B COOTBETCTBUM C nyHkTamu 13.11 u
17.3 panHoro Jorosopa.

14.2.2.  Onepatop Takke BnpaBe pacTOprHyTb [OroBop OKa3aHus ycnyr ¢ WCrnonb3oBaHUem
TPaHcnoHAepa ¢ npeasapuTenbHbIM yBeoMneHnem KnveHTa B crnegyrowmx cnyyasx:
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(a) Jlnuesoi cyeT He ucnonbayeTtca KnueHTom B TedeHue 6 (wectu) mecsues n bonee, npu
Hanuynmn BCcex cneayoLwwmnx yCrnoBuii:

i. Y KnueHta HeT 3aperncrpupoBaHHbiXx Bbesgoe Ha Cekuuo 15-58/TnatHele
aBToOfOpOrK;

ii.  BanaHc JluueBoro cyeTa HyNeBow U oTpuLaTenbHbLIN;

iii. Mo OKOHYaHWW TeKylel nomnoBuHbl roga KnveHT He HanpaBun COOTBETCTBYHOLLEE
yBefomMneHne o xenaHum KnuenTa npoanute [Jorosop; nubo

(b) Inuesoi cueT He ucnonbayetcs KnueHTom B TeveHne 1 (ogHoro) roga v bonee.

YeegomneHne Onepatopa o pactopxeHun [Jorosopa MoxeT ObiTb HanpasneHo B 3MEKTPOHHOM
BUAE Ha afpec anNeKTPOHHOW NoyTkl Nbo Yepes JinuHbii kabuHeT nnn MobunsHoe npunoXeHue.

14.3. B uenax pacTopXeHua HacTtoAwero [loroBopa okasaHWa Yycrnyr ¢ WUCronb3oBaHWem
TpaHcnoHaepa (no uHuuymatuee KnueHnta unm Onepatopa) KnueHT obpawaetca B Oduc
oBcnyXuMBaHUs KIMEHTOB WMW  HaXMMaeT KHOMKY «YaanuTb 3kayHT» B MobBunbHom
MPUNOXEHUW UMK Ha canTe ANA nognucaHus AkTa o pacTopxeHun [Jorosopa okasaHus ycnyr ¢
1Ucnonb3oBaHWeM TpaHcrnoHgepa U MHbIX Heobxoaumblx OokymeHToB. B TeyeHue 10 (gecatw)
pabounx gHeW ¢ AaTthl nognucaHusa AKTa O pacTopXKEeHUU [0orosopa unv ¢ AaTbl HanpasneHus
yBeZoMMeHns o pactopxeHun KnueHTy (B cnyyae pactopkenus no uHnumatuse Oneparopa)
OnepaTop BoO3BpawaeT KrnMeHTy ocCcTaTok HewspacxofoBaHHbIX [EHEeXHbIX CpeacTB Ha
JlnueBom cuyeTe 6e3 HAaYMUCNEHUA KakMX-NMBO NPOLIEHTOB M NOCrne yaepXaHua 13 CyMMbl Takux
HEeM3pacxoOoBaHHbIX [eHeXHbIX cpeacTB obsasaTtenbcte KnueHta nepes Onepatopom B
cooTeBeTcTBUM C pgencTteylowmm [parc-nuctoM. B criyyae HegocTaTOYHOCTN  AEHEeXHbIX
cpedcTtB Ha JluueBom cyeTe Ans noraweHust obssatenscte KnueHTta nepen OnepaTopom
KnueHT 0653aH Bbinnatnte OnepaTopy 3af0/MKEHHOCTb MO Takum obs3aTenbcTBaM B TeHeHue
5 (naTwn) paboumx gHeln ¢ MOMeHTa nony4YeHnsa cooTeeTcTBylowero TpebosaHua OnepaTopa.

14.4. lNepeyveHb AOKYMEHTOB, HeobxoAUMbIX A5 BO3BpaATa AEHEXHbIX CPEeACTB!
e 3aABneHWe Ha pacTopXeHue no yctaHoeneHHon Onepatopom dopme;
e AKT O pacTopXeHuu,
e HaknagHas Ha BO3BpaT TpaHcnoHaepa.

Mpwu 3anonHeHnn 3asBNEHUsI Ha PacTOPXEHWE OT PYKW, TEKCT JorkeH BblTh NOHATHBLIM, CrioBa
1 Uncbpbl OMKHBI BbITh pasbopumBbIMU.

14.5. B cnyyae pacTopXeHua HacTosAwero [loroBopa oOKasaHus Yycnyr C UCMnorb3oBaHWeMm
TpaHcnoHgepa no wHuumatvee OnepaTopa B CBA3M C HeucrnonHeHnem o6A3aTenscTB Co
cTopoHbl KnueHTta no [JoroBopy okasaHusi yCryr ¢ UCNonb3oBaHueM TpaHcnoHaepa, Onepatop
BnpaBe B3bickaTb/yaepxaTte ¢ KnueHTa cooTBeTCTByOWMWE daKTUYECKMe pacxofbl,
NoHeceHHLIE MM B CBA3W C pacTopxeHuemM [oroBopa okasaHua YCryr G UCNoNb3oBaHWEM
TpaHcnoHAepa (Takme Kak pacxofbl No OTApaBKe AOKYMEHTOB U T.M.).

14.6. lMpun pacTtopxeHun HacToALlero [lorosopa okasaHWsa ycrnyr ¢ Ucrnonb3oBaHWeM TpaHcnoHgepa
KnueHT o06si3aH BepHyTb TpaHcnoHaep Onepatopy B nobom n3 Ocdpucoe obcnyxueaHuA
knueHToB. Npu aTom TpaHcnoHaep AOMKeH HaxXoAWUTbCA B UCNpaBHOM paboyem COCTORHWUM.
Bosepat TpaHcnoHgepa OnepaTopy odopmnseTca AKTOM 0 pactopeHuu (cm. [NpunoxeHue
7). Ecnn KnueHT He BosepawaeT Onepatopy TpaHCNoHAEp B COOTBETCTBMM C HACTOALLAM
nyHkrom [oroBopa okasaHusa YCryr C WCMosib3oBaHWeM TpaHcnoHgepa, KnueHT obssad
Bo3mecTuTb OnepaTtopy CToumocTb TpaHcnoHaepa B TedeHue 5 (nsTu) pabounx AHEW ¢
MOMEHTa nonydeHuss cooTeeTcTBylOWero Tpebosanma Onepatopa. [lpy  Hanmuyum
BO3MOXHOCTW, ykasaHHas CtommMocTb TpaHcnoHaepa 6yaet yaepxaHa Onepatopom 13 CymMMbl
HEW3PacXo40BaHHbIX AEeHEXHbIX cpeAcTB Ha JluueBom cyeTe, nognexalumx sossparty KnvenTy.

14.7. Hactoawumin [oroBop OKasaHuA YCNyr ¢ MWCNOMb3OBaHWeM TpaHcnoHaepa cyutaertca
npekpaLeHHbIM nocne Bo3sparta Knuentom TpaHcnoHaepa B ncrnpaBHoOM pabovem COCTOSHUK
Onepatopy (unu ynnatel Ctoumoctu TpaHcnoHgepa) u onnatbl/yaepxaHus obasatenscts
KnueHnTa nepeg Onepatopom.

UTS-M11-S00-CRM-AGR-U1785.02-2022-02-22-ETN-OTR_TSA GENERAL CONDITIONS [... 17 (23)



14.8. B cnyvae HesiBkm KnueHnta ans nony4yeHns ocTaTka AeHeXHblXx cpeAcTB B TedeHue 30
(TPrAuaTk) AHeln ¢ faTbl HanpaeneHust OnepaTopoM YBeJOMMAEHUS O pacTopxeHuun [oroeopa
OKasaHuA ycnyr ¢ UCnonb3oBaHWeM TpaHCMoHAepa WM B Cny4ae MosyyYeHWs MUCbMEHHOTOo
oTkasa KnueHTa OT monyyeHWs BO3BpaTa OCTATKA [AEHEXHbIX cpeacTe Ha JlmueBom cuyete
KoHLeccuoHep MMeeT npaso, Ha OCHOBaHUN ConpoBoOAUTENBHBIX AOKYMEHTOB oT Onepatopa,
nepeuncnnTe AeHexHele cpeAcTBa KrnvMeHTa Ha cyeT GnaroTBOpUTENbHON OpraHMsaLn,
yKasaHHoli Ha Caiite.

15. Mopsapgok pa6oTki ¢ o6paweHuammu KnueHTtos

KOHTAKTHAA MHOOPMALMA %

LieHTp ynpaBneHusi 4OPOXKHbIM
ABWKEHUEM

3KCTPEHHbLII HOMEP
]
<

KPYrnocyTo4Ho

KopoTtkui Homep *2323

Konn-ueHnTp
OBCNYXMBAHWE KNMEHTOB
880077510 00

¢ 6:00 po 22:00
Odomc obenyxmBaHna kKNneHToB
OBCNYXXNBAHUE KINMEHTOB
Ha MBI «Mocksa»

¢ 6:00 go 22:00

000 «OCCI» M-11 15-58, 3kcnnyaTaLyoHHbIi ueHTp, Otoen
[MoyToBbIV agpec no pabote c knueHTammn, Xumkn, Mockosckas o6nactb, 28 KM,
141400

clients@m11-neva.ru

@ yourfeedback@unitoll.ru

https://www.m11-neva.ru
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10S:

OduLmanbHoe MoBMMbHOE https://apps.apple.com/ru/app/Tpaxcnoxaep/id1506754728
npunoxexve «TpaHcnoHaep» Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

15.1. To Bcem Bonpocam, CBA3aHHLIM C Oka3aHueM Ycnyr unu [JononHATENbHbLIX YCryr no [Horosopy
OKa3aHWA ycnyr C Wcrnonb3oBaHMEM TpaHcnoHaepa, KnueHT umeeT npaBo HanpasuTb
Onepatopy obpalleHue ogHUM 13 CrieayoLmx cnocoboB:

15.2. ObpalyeHnn KnneHToB JomkHbI COOTBETCTBOBATL CreAyoLwnm TpeGoBaHNAM:

= AnA Bcex obpauleHunit B o6a3aTenbHOM MOpsZKe YKasbiBAOTCHA: hamunvs, UMs,
OT4YECTBO WK MonHoe HavmeHoBaHWe KrnueHTa, KOHTaKTHble [faHHble KnueHTta
(noyTtoBbIN agpec w(unu) TenedoH wn(unu) aApec SMNEKTPOHHOW MOYTHI), CyTb
obpauweHus;

" Ana obpalleHuid, cBA3aHHbIX ¢ npoesfom KnueHta depes [MyHKTbl B3UMaHWA nnaThbl
AOMNOMHUTENBHO YKa3blBAKTCA: AaHHble 0 npoesfe: gata, Bpewms, [MyHKT B3uMaHus
nnatel, lMonoca B3aumaHWa nnatel (N0 BO3MOXHOCTW), fAaTta Bwvesga Ha [lMnaTHbIi
y4yacTtok 1 Belesaa ¢ MNnatHoro yuacTka/lnaTtHoii aBTogopory, Kateropus (rpynna) TC;

= B obpaleHun He JonycKaeTcs UCMONb30BaHNe HEHOPMAaTUBHO NEKCUKN.

15.3. Onepatop wMeeT npaBO He MPUHMMATbL K PacCMOTPeHWo obpaleHns KnueHTos, He
COOTBETCTBYIOUME TpebosaHAm nyHkTa 15.2 [JoroBopa okasaHusi yCryr ¢ MCMOMb30BaHUEM
TpaHcnoHAepa, a Tawke obpalleHusi, B KOTOPbIX YyKasaHbl HELOCTOBEPHbIE KOHTaKTHble
AaHHble. HeAoCTOBEPHOCTb KOHTAKTHbIX [aHHbIX ycTaHaBnueaetcss OnepaTopom npw
HEeBO3MOXHOCTU CBA3aTbCA ¢ KNMEHTOM Mo yKkasaHHbIM B 06paleH KOHTaKTHLIM JaHHBIM B
TedeHune 5 (naTu) pabounx gHeid. OnepaTop MMEET NpaBo He MPYHUMATB K PacCMOTPEHMIO
obpaweHnss KnmeHToB, He CBA3aHHbIe C OkasaHwem YCryr unu [ononHUTEnbHLIX YChyr no
[oroeopy okasaHus ycnyr ¢ UCNonb30BaHUEM TPaHCNoHAepa.

15.4. Ecnu nHoe He npegycMoTpeHo [1oroBopoM OKasaHusl YCryr ¢ UCNOMb30BaHWUEM TpaHcnoHgepa
u (unu) 3akoHogaTtenbcTeom Poccuiickoii ®epepaumn, Onepatop npepoctasnset KnueHTy
OTBET Ha obpalleHune, NPUHATOE K paccMoTpeHnio ONepaTopoM B COOTBETCTBUM C HACTOSLMM
[oroBopom oKasaHWs ycnyr C WCMONMb3oBaHUEM TpaHCroHAepa, B TeyeHune 10 (gecsTw)
pabounx AHelh ¢ MOMEHTa NOCTYNNEHUA Takoro obpalleHus.

16. lMpumeHumoe npaBo M paspelieHne CNopos

16.1. Hactoswwmit [oroBop okasaHua ycrnyr C WCMONb3oBaHWEM TPaHCMOHAepa perynupyeTcs
3akoHogaTenscTBoM Poccuiickoin Pegepavjmn.

16.2. Ecrnn uHoe He npefycMOTpeHo AeVicTBYIOLMM 3aKOHOAaTENLCTBOM, MPY BO3HUKHOBEHUW Crnopa
mexay Onepatopom u KnueHtom KnueHT o6sizaH, 00 npeabsaBReHUs ucka K Onepartopy,
HanpasuTb eMy NPeTeH3Wo B NUCbMEHHOM BuAe. YKasaHHasi NpPeTeH3Us paccMaTpusaeTcs
OnepaTtopom B COOTBETCTBUM C NOPAAKOM PacCcMOTpeHusi obpaLyeHnii KnmeHToB, ykasaHHbLIM B
nyHkte 15 [loroBopa okasaHWsa ycnyr c MUCMONb3oBaHveMm TpaHcroHzepa. [pu oTcyTcTBuUM
pelweHns no npeteHaun KnueHta B TedeHne 10 (aecaTun) pabounx fHei ¢ MOMEHTa NonyYeHus
npeteHsun  OnepatopoM  (ecri  WHOW  CPOK  HE  MPEAyCMOTPeH  AeWCTBYIOLLM
3aKOHOLATeNbCTBOM), CNOpP MOAMEXUT PacCMOTPEHUI0 B cyAeBHOM Mopsake, Kak 3To yKasaHo
HXe.

16.3. B cnyyae paccmoTpeHus crnopa mexay Onepatopom u KnueHtom B cyaebHoMm nopsgke
KOMNETEeHTHbIMK CyAebHbIMY opraHamu NpusHaroTes cyabl Poccuiickoin ®egepaumn. C yyeTtom
nonoxeHwi cratei 28-32 MpaxwpaaHckoro npoleccyanbHoro koaekca Poccuiickon ®eaepaumm
W, ecnvM WHOE He NpefdyCcMOTPeHO 3akoHodaTenbcTBom Poccuiickon ®epepauuu, Onepatop
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BNpaBe 3aknuuUTb C KnuMeHTom cornaweHue o MOACYAHOCTW Cropa Ha  YCroBUsX,
cornacoeaHHblXx CTtopoHamu. B cnyyae ecnu KnueHToMm SBNSETCA HOPUOUYECKOE NULO
(MHAVBMAYanbHbIA NPeanpUHMMAaTENb), BCE CMOPbI, BbITEKaOLWME W3 HacToswero [Jorosopa
oKasaHWsi ycryr C  WCMofib30BaHMEM TpaHCroHgepa, NoAanexaT pacCMOTPeHWo B
COOTBETCTBYIOLLEM CyZe MO MecTy HaxoxaeHuss Oneparopa.

17. 3aknouyuTenbHbLIe NMomnoXeHua

17.1. Onepatop ocTtaenfeT 3a cobol NpaBo BHOCUTL NOBLIE N3MEHEHUSA B MONOXEHWUS HACTOALLEro
[loroBopa okasaHWs ycnyr ¢ ucrnonb3oBaHWeM TpaHcnoHgepa, B [Mpaiic-nuct, Tapudbl u B
nonoxeHus [lorosopa opraHusauuu npoesfa (Bkniovas [Npasuna npoesga no lnatHomy
yyacTky). KnnmeHT yBeoMnfeTcs 0 TakMx M3MEHEHUAX NyTEM pa3MeLLEeHUsi COOTBETCTBYIOLLEN
nHpopmauum Ha Canrte, B Oduncax obcnyxmsaHns knueHToB 1 MNyHKTax B3MMaHWsA nnatbl He
nosgHee, 4em 3a 5 (NATb) AHEN 40 Havana JeACTBUA Takux U3MEHEHWA.

B cnyyae ecnn KnueHT He cornaceH ¢ BHOCUMbIMW U3MEHEHUSIMWA, OH BMpaBe OTKa3aTbCA OT
ncronHeHua Hacrtoswero [loroBopa OKasaHWs YCnyr ¢ WUCMOMb30BaHWEM TpaHCMNoHAepa B
TeyeHne 7 (cemn) paboymx JHEA C MOMEHTa YBEAOMITEHUS O BHOCUMBIX W3MEHEHUSAX, B
npoTuBHOM criyqae BygeT cuutaTbes, YTo KnUeHT NpUHYMAaET BHOCUMbIE U3MEHEHUS.

C momeHTa BCTynneHus B cuny JloroBopa okasaHus ycryr ¢ UCnonb3oBaHMEM TpaHCNoHAepa B
HOBOW pepfakumn (M3MeHeHwid K [loroBopy okasaHus ycrnyr ¢ UCrosib30BaHMEM TpaHCnoHAepa)
KnueHTbl 06a3aHbl cobnogath YCrnoBust Takow HOBOW pefakumeid [Jorosopa okasaHusi ycnyr
NCMNOMb30BaHWEM TPaHCNoHAepa.

HeBsupas Ha nonoxeHuWs Hactoswero nywkra 17.1 [loroBopa okasaHusi ycnyr c
ucrnonb3oBaHneM TpaHcnoHgepa, Onepartop Brpase BBOAWUTL HOBble ABOHEHTCKME NporpaMmei
no cornacosaHuio C KoHueccuoHepom, O 4Yem yeefomnseT KrueHTOB W LWMPOKYH
obLecTBeHHOCTb bes HeobXxoOMMOoCTH cobnwgeHus Kakux-nubo CpoKoB  AnA
npeasapuTenbHOro yseoMNeHWA OTHOCUTENbHO BCTYNNEHUA B cuny AGOHEHTCKMX Nporpamm.

17.2. B cootBetctBMM co cTatbel 6 depepanbHoro 3akoHa Ne 152-®3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIx», OnepaTop B nepuoa AeicTteus [JoroBopa OKasaHWA YCNyr cC
ncnonb3oBaHWEM TpaHCMoHZepa W B fanbHeiweM [0 LOCTWKeHuA uenu obpaboTkm
nepcoHanbHbIX AaHHbIX (ucnonHeHwe [loroBopa oKasaHMA YCAyr € WCMoNb3oBaHWUEM
TpaHcnoHgepa) npounssoguMT o06paboTKy nNepcoHanbHbIX [aHHbIX (NacrnopTHble  AaHHble,
NoYToOBbIA afpec, HOMEPa KOHTaKTHbIX TenedoHOB, afpec ANEKTPOHHOW NOoYThbl), AAHHLIX O
TPaHCNOPTHOM CpefAcTee (Mogenb, rocyAapCTBEHHbIA pPerucTpauuoHHbIl  HOMep, LBEeT)
KnueHta — dwumsuyeckoro nuua (B TOoM 4ucne ocywecTtenseTr cbop, cuctematnsaumio,
HakonneHwe, xpaHeHwe, obHoBNeHWe, uameHeHue, obesnuuuBaHWe, YHUYTOXEHWE), B TOM
yucne ¢ ncrosib3oBaHneMm uHpopmaumoHHblx cuctem OnepaTopa/KoHueccuoHepa. Onepartop
BrpaBe OCYLUECTBMNATbL XpaHeHWe nepcoHanbHbIX AaHHbIX KnueHTa B TedeHwe 5 (nATu) net ¢
MOMEHTa npeKkpalweHusa HacTosiwero [loroBopa okasaHMs YyCcnyr € WMCNOMb30BaHWEM
TpaHcrnoHaepa. [lo uWCTeYeHUM YKasaHHOrO Ccpoka MepcoHanbHble [AaHHble KnueHTa
YHUYTOXAOTCA.

17.3. 3aknovasa HacTosAwmMiA [JoroBop okasaHusa ycnyr ¢ UCNonb3oBaHWEM TpaHcrnoHaepa, KnueHT
AaeT cBoe cornacve Ha.

17.3.1. 06paboTky nepcoHanbHbiX AAHHBIX W Mepegadvy AaHHbIX TpeTbUM nvuam OnepaTtopom
wvnu KoHueccuMoHepoM C Lenblo WUCNONHeHWs [lorosopa oOKasaHusi ycnyr ¢
MCNOMb30BaHNeM TPaHCMNOHAEepa;

17.3.2.  nony4eHue peknambl Npu Nonb3oBaHWUM YCryramu, a Takke UCNoNb3OBaHWE NepCoHanbHbIX
AaHHbIX B CTAaTUCTUYECKMX W MHbIX WCCrefoBaTenbCKuMX LEensx, B LEenAxX npoaBuXeHUs
Yenyr, B TOM 4ucne nyTeM 3akniouveHWs npaMbix [oroBOpOB oOkasaHWa YCNyr ¢
1Cnonb3oBaHWem TpaHcrnoHaepa ¢ KnueHTamu ¢ NOMOLLbIO CPeacTB CBA3MN.

17.3.3. Ecnm Onepatop wu/unn KoHueccuoHep nopy4aeT o00paboTKy nepcoHanbHbIX AaHHbIX
KnneHTa TpeTbemy nuuy B Lenax, ykasaHHblXx B nyHkrax 17.3.1 wwunu 17.3.2, w/innn B
Lenax ocyllecTBneHns npae U 3akoHHbIX UHTepecoB Onepatopa w/vnu KoHueccuoHepa
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wvnn Knuenta, cornacue KnveHta Ha Takoe nopydeHve, B TOM YuCre Ha nepenady ero
NepcoHarnbHbIX AaHHbIX TakOMy TpeTbemy nuuy, o6paboTky nepcoHanbHbIX AaHHbIX TaKum
TPETbUM NULIOM B COOTBETCTBUM C nopydeHmem OnepaTtopa wu/wnu KoHueccuoHepa He
TpebyeTcs.

17.3.4.  KnueHT veeT Npaso BbIPa3NTbL CBOIA OTKA3 OT OCYLLECTBNEHUS ASHCTBUI, NePEUNCTIEHHBIX
B nyHkTax 17.3.2 n 13.11 Bblwe nyTem npegocTaBneHuss OnepaTopy COOTBETCTBYIOLLErO
nucbmeHHoro ysegomneHns B Oduce obecnyxmusanua knueHTos nubo nyTem HanpasneHus
3MEKTPOHHOro yBefomMneHns B JIuHom kabuHete nnu MobunbHOM NpUoxeHuu.

17.4. KnueHT yBegomneH n Ge30roBOPOYHO COMMALLIAETCS, HYTO YCMOBMS HACTOALLEro Horosopa
OKazaHWa ycnyr ¢ ucnonb3oBaHWEM TpaHcroHdepa u [lMpaiic-nucTa sABNAKTCA pesynbTaToM
cornawenus wmexgy CropoHamu W 3ameHsoT coboil  Mobble  UHBIE  YCTHble UMW
npegLlecTeytoLne NnucbMeHHbIe [orosopeHHocT! Mmexay OnepaTtopom v KnueHTom.

17.5. B uensx KOHTponA 3a ucronHeHWem [loroBopa oOKasaHWst YCnyr C  WCMonb3oBaHWEM
TPaHCMoHAEepa 1 yperynupoBaHns BO3HVKaKLWMX cnopos OnepaTopoM MOXET OCYLLECTBNATLCSA
peructpauusa (B Tom uucne oto U Bugeodukcauus) hakToB MCMonb3oBaHus [naTHoro
ydacTka/llnaTHbIX aBTofOpOr, BKMOYalOWas cbop, XxpaHeHUe U UCNONb3oBaHUE CriedyoLmx
OaHHbIX:

"  roCy[apCTBEHHbIA perncTpaumoHHbIin Homep TC;
= dpoTorpacun (BuaeonsobparkeHue) TC;

= dpoTorpacpus Bogutens 3a pynem TC;

= Bpems 1 MecTo ucnonbsosaHua Cekuumn 15-58.

CoseplueHne KnueHTOM KOHKMIOAEHTHbIX OEWCTBUA MyTem haKTUu4ecKoro Bbesga TC,
ynpasnsiemoro KnueHntom, Ha Cekuuio 15-58/MnatHylo aBTOAOpPOry O3HayaeT cornacue
KnueHTta Ha ocywectsneHne Onepatopom cGopa (B ToM uucne oTo-, BuaeodbuKkcaLmm),
MCNOoNbL30BaHUA N XpaHeHWs Takon MHAOpMaLK.

17.6. Onepatop no TpeGoBaHMIO  YNOMHOMOYEHHLIX OPraHOB  rOCYAApPCTBEHHOW  BRacTy
npefocTaBnAeT nobbie UMelomMecs y Hero marepuansl (B TOM yucrie maTtepumanbl oTo-,
BUAEOMKCAUMM), €ecnM  JaHHble  MaTepuansl  MOryT  cogepaTb uHdopMmaumio o
NpaBOHapYLUEHUAX, COBEPLUEHHBLIX KNeHTOM BO BpeMsi UNU B CBA3W C OKasaHuem Yenyr unu
AononHuTenbHbIx yenyr no [loroBopy okaszaHus ycryr ¢ UCMonb3oBaHMeM TPaHCMoHEPa.

17.7. Heucnonb3sosaHue OnepaTtopom no6oro U3 CBOWX MpaB, NPeayCMOTPEHHBIX HACTOSLUMM
Horosopom okasaHMs ycnyr C  WUCMOMb3OBaHWEM TPaHCMOHAepa W AeiiCTBYIOLMM
3akoHofaTenbcTBoM Poccuiickoii depepauun, He SBMSETCA MNOATBEPXAEHWEM TOrO, 4TO
Onepatop He HamepeH BOCNOMNbL30BATLCA AaHHBIMI MPaBaMKU UM OTKA3bIBAETCS OT HIX.

17.8. KnneHT He Bnpase oT4y»aaTh Unu WHeIM 06pasoM nepeaasaTs cBow npasa 1 06s3aHHOCTH Mo
HacTosilemy [loroBopy oOKasaHMA ycrnyr C  WCMofb30BaHWEM TpaHcnoHgepa 6es
NpeABapuTENbHOrO MUCbMEHHOro cornacus co ctopoHbl Onepartopa. Onepatop Bnpase
OTYYXAaTh WK UHbIM 0Bpasom nepefasaTth nNpasa W 06A3aHHOCTM MO HacToswemy [lorosopy
OKasaHusa ycnyr C WCMoMb3oBaHWEM TpaHCMOHAepa B MOMb3y TPeTbMX NUU, MO CBOEMY
YCMOTPEHUIO, B COOTBETCTBUM C AEVCTBYIOLUMM 3aKkoHogaTenscTBoM Poccuiickoin denepaLimmn.

17.9. MNpu ncnonHeHun HacToswWwero [JoroBopa OKasaHWs YCnyr ¢ UCMONb30BaHWeM TpaHcrnoHgepa
KnveHT 06sa3aH Taike pykoBoAcTBoBaTbCsl [JOrOBOPOM OpraHusauun npoesaa (B ToM ymcne
MpaBunamu npoesga no lnatHomy y4yacTky). KrMEHT MOMET 03HAKOMUTLCS C AaHHbLIMM
AOKYMeHTaMKn cnegyowmm obpasom:

= Hanpasus 3anpoc no agpecy: OO0 «OCCI» M-11 15-58, OkcnnyaTaUUOHHbIN LEHTP,
Otgen no obcnyxuBaHnio nonb3oBateneit, Xumku, MockoBckas obnactb, 28 Kk,
141400,

= Mo TenedgoHy noaaepKKn knmeHTos: 8 800 775 10 00,

=  Ha Cante: www.m11-neva.ru.
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17.10. Hu OOO «C3KK» (KoHueccuoHep), Hn OO0 «OCCIM» (Onepatop) He HecyT
OTBETCTBEHHOCTV 1 HEe BO3MELUalT HUKakoW yuwlepb B criyyae ucnonb3oBaHus KrneHTom
kakux-nmbo MoBunbHbIX NPUNOXEHNIA (HE NPUHAZNEXALLMX KoHueccroHepy unu Oneparopy)
Ana poctyna k ceoemy JlniHomy kabBuHeTy, Bkmovas B Cryyae HeCaHKLMOHWPOBAHHOMO
Aoctyna K  AaHHbIM - KnueHTa, 1nio6oro  HecaHKUMOHMPOBAHHOIO  W3MEHEeHWUs  Wnu
hanbcudpukaumm paHHbix Knventa B JluyHOM KabuHeTe, OTCYTCTBUSI UMK  33AEPXKKU
3auncrneHns cpeacTs Ha JIMLUEeBO CYeT, Kpaxkn AeHeXHbIX CPeAcTs (BKITI0Yas MOLIEHHMYECTBO
C MCnonb3oBaHMeM OaHKOBCKMX KapTOuYeK), pasrnalleHnsi MepcoHanbHO MHGopMAaLN
Knuenra, nio6oro ywepba unu yGbITKOB, BOSHUKILMX BCReacTBue AeicTeus No6oro hE]
Bpe/j0HOCHOro mporpaMmHoro obecrnieveHusi. KnueHty cnefyer ysegomnsaTts Onepatopa 060
Bcex nofobHbIx cnyvasx.

18. AHTMKOpPpPYNUMOHHAA OroBoOpKa (npumeHUMO TONbKO K NHAMBUAYaNbHLIM
npeanpuHumaTensiM U pMAUYECKUM nuLam noboi opraHn3aLMoHHO-NPaBOBOI hopMbI)

18.1. B pamkax CyLieCTBYIOLUX KOMMEPYECKUX OTHOLUEHUI KnneHT 0bsA3yeTCca BO3AEepKMBATLCS OT
noBbIX AeACTBUIA UM NOBEAEHUS, KOTOPbIE MOFYT SBUTLCA OCHOBAHWeM Ans NpUBMAEYeHMA K
OTBETCTBEHHOCTU KnueHTa, ero CoTpyAHWKOB UMK TPETbUX UL} 338 MOLLIEHHUYECTBO, pactpary,
NpaBoHapyLIeHUs B Cthepe aHTUMOHOMOMBHOMO 3aKOHOAATENbLCTBA, Aady UNM MOMyYeHue
B3ATKM NGO MHbIE BUABI Koppynuun. B cnyyae HapylueHust gaHHoro o6saaTenscTea OnepaTtop
Bripase HEMEANeHHO MPUOCTAHOBUTL WCMOSIHEHME WNM B OAHOCTOPOHHEM MOpsZKe
pacToprHyTe [loroBop oKasaHus ycnyr ¢ UCnonb3oBaHWeM TpaHcnoHaepa ¢ KneHToM, a Takke
MPeKpaTUTL BCE NEperosopbl ¢ HUM. HesaBucumo OT BbilleckadaHHoOro, KnueHT obssyeTcs
cobniofate TpeboBaHWA BCeX 3aKOHOAATENbHbIX U WHbIX HOPMATUBHBLIX aKTOB, KoTopble
pacnpocTpaHAlTCA Ha AeATenbHOCTL KnmneHTa kak TakoBOro U Ha ero AeroBble OTHOLIEHWS C
Onepatopom.

18.2. OnepaTtop obs3yeTcsi BO3AEpKUBATLCA OT MoBbIX ASHCTBMI UK noBeAeHus, KoTopble MOTyT
ABUTLCSA OCHOBAaHWEM ANA NPUBIEYEHUA K OTBETCTBEHHOCTM Onepartopa, ero coTpyAHVKOB UMK
TPETBUX NUL, 3a MOLLEHHMYECTBO, pacTpaTy, npaBoHapyLleHUs B cdepe aHTUMOHOMOMNbHOMO
3akoHoAaTenbCcTBa, Aady UK nonydeHne B3ATKM MMB0 MHble BUab! KOPPYMLWK.

MpunoxeHus k [loroBopy okasaHus YCNyr ¢ UCNONb30BaHNUEM TpaHcnoHgepa:
= [punoxenue 1. MepeyeHb HEOBXOANMBIX [JOKYMEHTOB W MHbopMaLmm
= [punoxenue 2. [leiicTeytowme Tapudbl Ha NPoe3s C UCTONb30BaHNEM TpaHcrioHgepa
= [punoxeHwe 3. Mpaiic-nucT
= [punoxeHue 4. ABOHEHTCKME NporpaMmbi
= [lpunoxeHne 5. 3asBneHve o npucoeanHeHUn K AGOHEHTCKOM nporpamme
= T[lpunoxeHve 6. AKT npuema-nepenaym
*  [lpunoxeHue 7. AKT 0 pacTopXeHun
= T[punoxeHne 8. SkcnepuMeHTanbHas NporpaMmma NosNLHOCTHU. MNpaBsuna
= [MpunoxeHue 9. AKT BO3BpaTa TpaHcnoHaepa TPeTbiM NMLIOM

= [lpunoxeHue10. MuHrManbHble 1 MaKCUManbHbIE Tapudbl

Oneparop (areHT KoHueccuonepa) 000 «OCCl»

Ten: 8 (800) 775 10 00
w:c: 8 (498) 658 62 08 occn e

E-mail: clients@m11-neva.ru
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