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OOroBOP OKA3AHUA YCIYT C UCTMNOJIbSOBAHUEM TPAHCIMOHAOEPA

1. TekcT HacTosiwero [JoroBopa Oka3aHWsi YCNyr C NMOMOLLBIO TpaHCrnoHAepa siBnsieTca nyonnyHom
odepTon B COOTBETCTBUU CO cTaTben 435 U nyHKTOM 2 cTtaTtbu 437 [pagaHCKoro kopekca
Poccuinckon degepaunn.

[loroBop okasaHusi ycnyr ¢ NOMOLLbIO TpAaHCNOHAEePa PErynmpyeT OTHOLLEHUS, BO3HUKAOLLNE Mexay
OnepaTtopoM 1 KnveHTom B CBSA3M C okasaHunem Ycnyr Onepatopom.

2. Ho 3aknioveHnsa [loroBopa oOkasaHusA yCcnyr ¢ uUcnonb3oBaHMeM TpaHcnoHgepa KnueHt obsasaH
O3HaKOMMUTLCA CO BCeMM ycnoBusMmu [loroBopa WM npunoxeHun K Hemy. Hactoawmn [orosop
OoKasaHus ycriyr ¢ MOMOLLbIO TpaHCnoHAepa 3akrtoyaeTcs nytem nogayn KnueHtoMm noanmcaHHoro
3asBneHna o 3akntodeHun [oroBopa/BHeceHnss ABaHCOBOro nnatexa B JIndHom kabuHeTte. [Npun
9TOM cumTaetcs, 4To KnueHT o3Hakomuncs co Bcemu ycrnoBusiMu [loroBopa okasaHusi ycnyr c
MCnonb3oBaHWEM TpaHcnoHAepa W NpuHAN KX, a [oroBop okasaHws ycrnyr ¢ UCNofb30BaHWEM
TpaHCcnoHaepa cYUTaeTCs 3akNiYeHHbIM B MUCbMEHHOW hopMe B COOTBETCTBUU CO cTaTbsaMn 434
n 438 MK Po.

dakT 3aknoyeHnss Hactosiwero [JoroBopa Takke O3HadaeT 3aknioveHve Mmexagy OnepaTopom u
Knuentom [oroBopa opraHusaumm npoesga Ha okasaHue Yycryr no opraHusauuu npoesga
TpaHCcnopTHbIX cpeacTe no Cekuum 15-58.

3. TepMUHbI 1 onpeaeneHus

TepMuHbl, UCMOMb3yeMble B HaCTOAWEM [OKYMeHTe, U WX onpefeneHvs npeacrasneHbl B
MpunoxeHun 1 «TepMmuHbl W onpedeneHna» K [oroBopy opraHusauum npoesfa. TepMUHbl,
onpegeneHnss KoTopblX MpuBedeHbl B €AWHCTBEHHOM 4ucne, MOryT ObiTb MCMNONb30BaHbl BO
MHOXeCTBEHHOM 4ucrie n HaobopoT.

4, TonkoBaHue

JTiobble CChINkM Ha NONOXEHUS HOpMaTUMBHO-NPaBoBbIX akToB Poccuickon ®enepaumm, [lorosopa
oKasaHus ycnyr ¢ ucnonb3oBaHuem TpaHcnoHaepa v [Jorosopa opraHusauum npoesga Cekumm 15-
58 ABNAKTCA CcCbINKamMu Ha Takne NoMnoXeHus B UX NocrnegHen pegakuuu.

5. Mpeamet [loroBopa okasaHUs yCIryr ¢ UCNOJSIb30BaHUEM TpaHCNOHAepa

MNpeomeTom HacTtosdwero [loroBopa ABnsieTca onpefeneHvue ycrnoBun, Ha OCHOBaHUM KOTOPbIX
Onepatop okasbiBaeT KnNneHTy ycnyrn no TexHn4eckomy obecnedeHnto BO3MOXHOCTU npoe3ga TC
no Cekuun 15-58 ¢ ncnonbsoBaHmem TpaHcNoHAepa, a Takke COOTBETCTBYOLWME [JoNONHUTENbHbIE
ycnyrm (Npu Ux NMCbMEHHOM 3anpoce KnueHTtom).

TpaHcnoHaep MoxeT OblTb Mcnonb3oBaH AN npoe3ga no MHbIM CekuusiMm unu [naTtHbIM
aBTOOOpOraM, Kak onucaHo B pasaene 13 HacTosiwero [lorosopa.

6. BcTtynneHue B cuny M cpok pencTBus [loroBopa OKa3aHUA YCINyr C WCMOSfib30BaHUEM
TpaHcnoHApepa

6.1. Hactoawwmin [JoroBop oOkasaHUsA yCnyr ¢ MCNosib30BaHWEM TpaHCnoHAepa BCTynaeT B CUMy C
MomeHTa nogadn KnneHtom Onepatopy nognucaHHoro 3aseneHust o 3aknodeHun JJorosopa /
BHeCeHns ABaHCOBOIo nnartexa yepes JIndHbii kabuHeT unm MobunbHoe NnpunoxeHne, a Takke
npeacrtasneHnsa KnueHtom OnepaTopy OOKYMEHTOB M MHPOpMaLnK, Yka3aHHbIX B [MpunoxeHuu
1 k JoroBopy okasaHus yCcrnyr ¢ UICnonb3oBaHnemM TpaHcrnoHaepa.

6.2. KnueHT nony4aetT BO3MOXHOCTb MONb30BaTbCs Ycnyramu, [OMOMHWUTENbHLIMK yCnyramu c
MOMEHTa OTKpbITMS JIMLEeBOro cyeta W 3ayncrneHnss Ha Hero MWHUManbHOM CyMMbl AOfs
akTuBauumm Jlvuesoro cyeta.

6.3. [lpn ycnoBum cOOTBETCTBMSA KBanMPUKALMOHHbIM TpeboBaHMAM M ycrnoBuam ABOHEHTCKOM
nporpammbl KnmeHT MoXeT NpucoeanHnTbLes K nobon gencreytowen AGOHEHTCKOW nporpamme
(cm. MpunoxeHne 4 «ABOHEHTCKME NporpamMMbly») cneayrLmnumMm cnocobamu:

e nojae nognucaHHoe 3asBneHue o NpucoeanHeHnn K AGOHEHTCKON NporpaMmMme fM4YHO B
no6om Odurce obCNyKMBaHUS KITMEHTOB;
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e 3anonHmB opmy 3asBNeHUs o NpPUCOeauHEHUM K cooTBeTcTByowern ABGOHEHTCKON
nporpamme B JlInuHom kabuHeTe Ha Cante unu B MobunbHOM NpUnoXeHun.

e [lpn atom KnneHT BbipaxaeT CBOe corfacue C YCroBUSIMA COOTBETCTBYHOLLEN
ABOHEHTCKOW MporpaMMbl MyTEM MNPOCTaBEHUS OTMETKM B none «f cornaceH c
ycnosusiMm ABOHEHTCKOM nporpamMmmbly» B JIM4HOM KabuHeTe.

OnepaTtop MMmeeT NpaBo OTKa3aTb B NPUHSATUU HENpaBUIIbHO 0POPMIEHHON hopMbl 3aaBneHus,
yBegomue 06 a3ToM KnueHTa. AOOHeEHTCKasi nporpamMma BCTynaeT B Cuny, OEUCTBYET W
npekpaLlaeTcsa B COOTBETCTBUN C €€ YCMNOBUSIMM.

6.4. B cnyyae, ecnu KnueHT He npucoeguHunca K Kakon-nubo pgencreytowiern ABGOHEHTCKON
nporpamme, onnata Ycnyr no HacrtoswemMy [oroBopy okasaHus ycryr ¢ WUCMNoSib30BaHUEM
TpaHcnoHgepa OyaeT OCyLWecTBAATLCA B COOTBETCTBMM ¢ [enctaytowmmn Tapndamm Ha npoesg
C ncnonb3oBaHuem TpaHcrnoHgepa (cMm. MNpunoxenune 2). Bo nsbexaHne coMHeHUn, npoesap,
coBepLueHHble KnveHTom no gpyrum lnatHbiM aBTogoOpOram, He y4uMTbIBalOTCA ANA pacyeTta
CTOMMOCTM YCnyr, OKa3aHHblX B paMkax ABGOHEHTCKUX nporpamMm, npeaocTaBnsemMblX Mo
HacTosiwemy [loroBopy okasaHusi yCnyr ¢ UCMofb30BaHNEM TpaHcnoHaepa.

6.5. KoHueccuoHep BripaBe BHEAPATbL HOBbIE CUCTEMbI CKMOOK B NIOOOM MOMEHT aencteus [Joroeopa
OoKazaHus ycrnyr C WUCNONb30BaHWMEM TpaHCMOHOEpa, NpW  YCrioBMM CBOEBPEMEHHOro
WHpopmmpoBaHua  KnveHToB, a Takke pasmeweHun uHdopmMaumm 06  ycrnoBusix
npegocTaBneHuns ckngok Ha Cante. Pasamep npegoctaBnsieMbix CKMOOK OyAeT paBHbIM ANs BCEX
KnneHToB, YbM TPaHCMOPTHbIE CPEACTBa MNPUHAANeXxar K OOHOM KaTeropum TpPaHCMOPTHbIX
CpeacTB Npu 04MHAKOBOW YacTOTE U PErynsipHOCTM NOE340K.

6.6. Hactosawwmn [JoroBop 3aknt4yaeTcs Ha Cpok B 1 (04MH) rod ¢ MOMEHTA €ro BCTYNMEHUSI B CUNY W,
MO UCTEYEHUN YKa3aHHOrO CPOKa, CYMTaAETCA aBTOMAaTUYECKM NPOASIEHHBIM Ha Creaylowmnn rog,
ecnu Hu1 ogHa 3 CTopoH He yBegoMuT apyryto CTOPOHY O CBOEM HeXenaHuu npoarieBatb CPoK
pencteua [loroBopa Ha cnegyowmin rog. Konvyecteo npoaneHun cpoka gencreus [Jorosopa
cornacHo HacTosweMy nyHkTy 6.6 [JoroBopa okasaHus yCnyr ¢ UICNonb3oBaHWEM TpaHCNoHaepa
He OrpaHn4yeHo.

6.7. B cnyyae wucteyeHuss cpoka AdenctBus Hactoswlero [loroBopa oOkasaHust yCcnyr c
ucnonb3oBaHnem TpaHcnoHaepa Onepatop B TeveHue 10 (gecsatn) paboumx gHewn nocrne
ucteyeHus cpoka genctsuda [oroBopa BosBpallaeT KrveHTy oCTaToK HeuspacxogoBaHHbIX
OEeHexXHbIX cpeacTB Ha JluueBom cyeTe 6e3 HauucreHusa Kakux-nnmbo NpoueHToB WM nocne
yAepXaHus N3 CYyMMbl Takmx HeM3pacxo4OBaHHbIX AEHEXHbIX cpeacTB oba3aTtenbcTB KnueHta
nepeq OnepaTopom B COOTBETCTBMM C gencteyrowmm lMpanic-nuctom (cMm. MNpunoxeHne 3 u
MpunoxeHne 11). Cnocobbl BO3BpaTa AEHEXHbIX CPencTB ykadaHbl Ha Cawnte. B cnydae
HeJOCTaTOMHOCTN [AEHEeXHbIX CpeAcTB Ha JlMueBom cyeTe AN noraweHus obssaTenbcTs
KnuenTa nepeg Onepatopom KnneHT 065a3aH Bbinnatute OnepaTopy 3a40MKEHHOCTb MO Taknm
obsa3aTenbcTBam B TeveHue 5 (natun) pabounx gHen ¢ MOMEHTa NONy4YeHUs COOTBETCTBYHOLLENO
TpeboBaHnst OnepaTtopa.

6.8. B cnyyae wucTeyeHus cpoka AdenctBua Hactoduwlero [loroBopa oOkasaHus  ycnyr c
ncnonb3oBaHnem TpaHcnoHaepa KnueHTt Bo3spalaet Onepatopy TpaHcnoHaep B TedeHme 10
(oecatun) paboumnx gHen nocne ncredeHuns cpoka gencreuna [orosopa. NMpu atom TpaHcnoHaep
OOMKEH HaxoauTbCHA B UCMpaBHOM paboyem cocTosiHun. KnuneHT Boaepaliaet TpaHcnoHaep
Onepatopy B no6om Oduce obCnykmBaHUA KIMEHTOB U OQHOBPEMEHHO C 3TUM 3arnosiHseT
nMcbMeHHOe 3asiBrneHne. Bosspart TpaHcnoHgepa OnepaTopy OCyLecTBRAsieTCs B nopsigke
cornacHo nyHkty 14.6. HacToswwero [orosopa.

6.9. B cnyyae wucTeyeHus cpoka OenctBua Hactoduwlero [loroBopa oOkasaHus  ycnyr c
NCNONb30BaHMEM TpaHCNoOHAEpa OH CYMTaeTCa MpekpalleHHbIM nocne Bo3spata KnneHTom
TpaHcnoHgepa B ucnpaBHoM paboyem coctosiHum (unu ynnatel Ctoumoctn TpaHcnoHaepa) u
onnatbl/yaepxxaHusa obssatenscts KnueHta nepeq Onepatopom.
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7.

O6s13aHHOCTU N oTBeTCTBEHHOCTL Onepartopa

7.1. B cootBeTcTBUM C HacToAWMM [JOroBOPOM OKasaHUs ycryr ¢ UCNOMb30BaHMEM TpaHcnoHaepa
Onepatop npuHMMaeT Ha cebs crneayrowme obsizatenscTea nepeq KnneHtom:

7.1.1.

7.1.10.

OTKpbITb JlMueBon cyeT M npegocTaBuTb KnneHTy gocTyn K Hemy nocpenctBom JInyHoro
kabvHeta unu MobunbHOro NPUNOXeHUs, OCyLLeCTBUTb permctpauuio KnueHta, a Takke
Kateropuu (rpynnbl) ero TC, Ha KoTopom ByaeT ucnonb3oBaTbca TpaHCNoHAep, B cucteme
pernctpaumm n yyeta OnepaTopa;

npegoctaBuTb KnueHTy TpaHcnoHaepbl (He Gornee 2 WwTyk Ha [loroBop okasaHWusi ycnyr ¢
MCMonNb3oBaHMEM TPaHCMOHAepa) U COOTBETCTBYIOLUME WMHCTPYKLMM MO €ro yCTaHOBKE W
NCMONb30BaHWIO;

npy Hanvumm y OnepaTopa TeXHUYECKOM BO3MOXHOCTW, npedocTaBuTb KnneHty
AO0NONHUTENbHbIE (MO OTHOLWEHMIO K N. 7.1.2) TpaHcnoHaepb! Npy cobniogeHnn cnegyroLmnx
YCroBUNA:

1) cymma cnucaHui OEeHEXHbIX CpeacTB Ha nuueBoM cdeTe KnueHTa no HacToswemy
[orosopy B npegbiayLlem KaneHgapHoM Mecsue coctasuna He meHee 10 000 pybnen B
pac4yéte Ha oauH TpaHcnoHaep;

2) konu4yecTtBO TpaHCMNOHAEPOB, C UCMOMb30BaHMEM KOTOPbIX HE COBEPLUEHO HW OOHOW
noesakn B TedeHne npeablayLiero kaneHgapHoro mecsida, He npesbiwaeT (a) 10% ot
obuero konuyectsa TpaHCNOHAEPOB, BblAaHHbIX MO HacToswemy [orosopy, un (6) 10
eouHuy, TpaHcnoHaepoB B abCONOTHOM BblpaXKeHWU.

3ameHaTb TpaHcnoHgep B COOTBETCTBMM C nonoxeHusimm nyHktoB 7.1.10 n 9.3.4
HacToswero [loroBopa okasaHusi yCryr ¢ UCMoNb30BaHNEM TPaHCMNOHAEPa;

peructpupoBaTb Bbesgbl Ha Cekuno 15-58/Bble3abl ¢ Cekumm 15-58 n usewatb KnueHTa
(ons MHoMBMAyarnbHbIX NpegnpuHUMaTtenen, puandecknx nuy nbor opraHn3auMoHHO-
npaBoBor OPMbl, FOCYOapCTBEHHbLIX WX MYHUUMNANbHBIX OpraHoB — MOCPeacTBOM
HanpaeneHna KnueHTy exxeMecsa4HbIX OTYETOB B COOTBETCTBUM C NyHKTOM 11.2.4 [loroBopa
OoKa3aHus YCnyr ¢ UCnosfib30BaHNEM TpaHcnoHAepa, Anst PU3NYECKMX NUL, — B 3NIEKTPOHHOM
dopmate B JInyHOM kKabuHeTe KnmeHta Ha CanTte) O KONMUYECTBE OCYLLECTBNEHHbIX
npoesgoe no Cekumm 15-58 m no [lnatHbIM aBTOgOpOram, a TaKke O pasmepe
3agomkeHHocTM KnneHta nepen Onepatopom B pamkax ucrnonHeHust [orosopa. Takke
Onepatop opraHusyeT BO3MOXHOCTb oOpaweHus KnueHTa B cooTBeTcTBYOWMe Oduchl
o6cnyxuBaHusa KNMeHToB (pexum paboTbl ykazaH Ha Cante);

MHdopMmpoBaTb KnnueHTa o npuHMMaemsblx Ha Nonocax B3uMaHus nnaTbl cnocobax onnarthl
C MOMOLLbIO rpadomnyeckmx n3obpakeHnn n MHAOOPMaLMOHHbBIX 3HAKOB, PACMONOXEHHbIX Hag,
Kaxkgon Nonocon B3nMaHus Nnatbl;

B cnydyae ecnn KnueHT yBegomut Onepatopa o kpaxe unu o6 ytpate TpaHcnoHaepa,
ocywlectButb 6noknposky TpaHcrnoHgepa B cooTBeTcTBUMM C nyHkToMm 9.3.3 [Joroeopa
oKasaHus ycryr ¢ MCnosb3oBaHWEM TPaHCNOHAEPa;

NMPUHUMaTb N pacCMaTpuBaTb 3aABIIEHUA U O6an.l,eHVIFI KnneHnToB, a Takke npuknaabiBaTb
BCe HeO6XOD,I/IMbIe ycnnna ana paspeLueHuna npo6neM 1 BOMpPOCOB;

yBegoMutb KnueHTa [0 MoOMeHTa 3aknouveHus [oroBopa oOka3aHusi ycnyr C
MCrnonb3oBaHMEM TPaHCMOHAEPa O ero ycroBusix, obssatenscTBax KnveHta u ycrnoBusix
ncnonb3oBaHus TpaHCnoHaepa, YCNoBMsIX OCYLLIECTBEeHUs nnartexen no [JorosBopy, cpoke
N OCHOBaHUSIX ANsi pacTopXXeHUsi HacTosLero [loroBopa okasaHusl yCrnyr ¢ UCMofib30BaHNEM
TpaHcnoHaepa;

npeaocTaenaTb TpaHCNoHAEepPbl B UCNpaBHOM paboyem COCTOSAHWMM, B TOM YUCIe B3aMeH
YTEPSIHHbIX, YKPaOEHHbIX UM NOBPEXOEHHbIX, B TedeHne 15 (nsaTtHaguatn) paboumx gHen
(npn ycnoBun noraweHus KnveHToOM 3agormkeHHOCTM no [oroBopy okasaHus ycnyr c
NCNoNb30BaHWEM TpaHCMNoHAepa, Npu ee Hannynuu);
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7.1.11.  nNpun pacTopXeHUn unM UCTEYEeHUM Ccpoka [n[encTBust [JoroBopa oOKasaHusa ycnyr c

7.2.

7.3.

7.4.

MCNONb30BaHMEM TpaHCNOHAEpPA, B ClyyYae Hanuunss Hen3pacxoOoBaHHbIX OEHEXHbIX
cpencTts Ha JlueBoM cyeTe ocyLecTBUTb MX Bo3BpaT KnneHTty ¢ ydeTom 14.8. HacTosLwero
[oroBopa (ecnv AaHHbIN OCTaTOK HE YAEpXKaH B CYET noraweHus 3agomkeHHocTn KnveHTa
nepen Onepatopom no [JoroBopy okasaHusi ycrnyr ¢ UCMONb30BaHNEM TpaHCMoOHAEepPa).

OnepaTtop HeceT OTBETCTBEHHOCTb 3a HeHafrexallee Oka3aHuwe Ycnyr B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon depepauumn m Hactoswmm [JOroBopoM OKasaHus ycrnyr c
nucnonb3oBaHMeM TpaHcnoHaepa. Ecnu nHOe He npegycMOTpPEHO 3akoHOO4ATENbCTBOM
Poccurckon ®enepaunmn, ykasaHHyt0 OTBETCTBEHHOCTb OnepaTop HeceT TOMbKO NpU Hannymm
JokasaHHom BuHblI OnepaTopa.

Kpome Toro, Onepatop ocBoboxgaeTcsi OT OTBETCTBEHHOCTW 3a HeHaanexaliee okasaHue
Ycnyr B cnydae HapylweHusa KnuneHtom ycnosun [JoroBopa okasaHust ycryr ¢ MCnofib30BaHMEM
TpaHcnoHgepa wnu [paBun npoesga no Cekumn 15-58, B cnyyae ecnn Hagnexawiee
ucnonHeHne OnepaTopoMm ero obsa3arenbctB Mo [OroBopy oOkasanoCb HEBO3MOXHbIM
BCNeacTBMe HacTynneHus obCToATeNnbCTB HENPEOAONIMMON CUMbl, @ TakkKe B WHbIX Cryyasx,
npegycMOTPEeHHbIX 3aKoHogaTenbcTBOM Poccuiickon ®enepaumu.

Onepatop nHdbopmupyet KnveHta o npaBunax, npuMeHnmbIxX k npoesgy no Cekumm 15-58, ¢
nomoLwbo gokymeHta «[lpaBuna opraHusaumm npoe3ga u cbopa nnatbl 3a Npoess
TpaHcnopTHbix cpeacts no Cekumn 15-58» nytem npepoctaeneHus ero KnuvenTy ana
O3HaKOMJIIEHNSA B COOTBETCTBUM C NyHKTOM 17.9 [loroBopa okasaHus ycryr ¢ UCnosib30BaHNEM
TpaHcnoHgepa, a Takke ¢ [JoroBopom opraHMsaumm npoesna, K KOTOpoMy ykasaHHble [NMpaBuna
ABNSAOTCA NPUNOXKEHNEM.

O6a3aHHOCTN N oTBeTCcTBEeHHOCTb KnueHTa

8.1. B cooTBeTcTBMM C HacTosimM [JOroBOPOM OKasaHWs yCryr ¢ UCMONb30BaHMEM TpaHCnoHAepa
KnueHT npuvHnMaeT Ha cebs crneaytowmne obsisatenscTBa:

8.1.1.

8.1.7.

cobnogate ycnoBusa Hactodwero [loroBopa oOkasaHMs yCcryr C  UCMNONb30BaHWEM
TpaHcrnoHaepa, nonoxeHusa lpasun npoesga no lNnaTtHomy yyacTky u [MpaBun npoesna
apyrmx Cekum npu okasaHum ycnyr UHTeponepabenbHocTh, gencteytowmx [Mpasun
OOPOXHOro ABWXEHUSA, B TOM 4ucne cobnogatb npeanvcaHHbin JOPOXKHBIMU 3HAKaMu
©e30nacHbIN CKOPOCTHOW PEXUM U ANCTAHLMIO;

BHOCMWTb B COOTBETCTBMU C [Mpanc-nuctom ABaHCOBbLIN NnaTex u Beinnaynsate CTOMMOCTb
TpaHcnoHaepa B cnyyadax, ykasaHHbIx B [JoroBope;

NPou3BOAMTL HeobXxoauMMble NnaTexu Mo cBoemy JlMueBoMmy cyeTy B 4acTuM ynnarbl
PUKCUMPOBAHHBIX EXEeMEeCAYHbIX nnaTexen (NpyM HanmuMuum), a Takke norawaTb MWHble
obsizatenbctBa B cooTBeTcTBUM C [Mparic-nnctom M ycnoBusiMvM HacTosilero [loroeopa
OKa3aHWsi YCryr ¢ UCMosfib30BaHNMEM TPaHCMNOHAEPaA;

ocyuwlectensaTb Bbesg Ha Cekunmto 15-58 n Bolesg ¢ Cekuun 15-58 ncknioumtenbHoO vyepes
MyHKTbI B3UMaHUA NnaTtbl;

OoCyLllecTBNATb Npoe3n no gpyrumMm CeKLl,I/IFIM unu MNnartHeim goporam C TpaHCI'IOHﬂ,epOM npu
NoaKMHOYEHHON ycnyre VlHTepOI'Iepa6eJ'leOCTVI;

He ucnonb3oBaTb TpaHCnoHAep B Lensix, He NpeaycMOTPEHHbIX HacToswmMM [oroBopom
OKa3aHWsi yCnyr ¢ UCMNonb30BaHNEM TPaHCNOHAEepa, B TOM Yucne Ans U3BMeYeHust Npuobinu;

B crnyyae Kpaxwu/yTpaTtbl/noBpexaeHus  TpaHcnoHgepa Bo3mecTutb  CToOMMOCTb
TpaHcnoHgepa B TeveHune 5 (natn) pabounx gHeN ¢ MOMEHTa Nofy4YeHNss COOTBETCTBYHOLLETO
TpeboBaHmss OnepaTtopa (NpU  HanMMuMM  BO3MOXHOCTW, YykadaHHas  CTOMMOCTb
TpaHcnoHgepa 6yanet yaepxaHa OnepaTtopom M3 CyMMbl HEM3PACXOO0BaAHHbIX OEHEXHbIX
cpeacte Ha JlueBoMm cyeTte), a Takke BHecTu lnaTty 3a npoesnbl, OCYLLECTBMEHHbIE C
ucnonb3oBaHvem TpaHcnoHaepa, onnatutb [JononHuTenbHble ycnyrn, PUKCUPOBaHHbLIN
€XEMECSIYHbIN NnaTeX, Ha4YUCNeHHble 4O MOMEHTa nony4veHms OnepaTtopoM yBeaOMITEHUS
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C 3anpocom Ha 6nokupoBky TpaHCcnoHgepa B COOTBETCTBUN C NOSIOXKEHUAMU NYHKTOB 7.1.7
n 9.3 HacTosLero [loroBopa okaszaHus ycryr ¢ UCNonb30BaHWEM TPaHCNOHAEPa;

He HaHOCUTb Ha TpaHCMNoOHAEP HUKAaKMX MOMETOK, He MOANMULMPOBATL Ero, HE KONMMPOBaTb
copepxunmoe TpaHcnoHaepa, He yaansiTb ero perMcTpaunoHHbIA HOMep, He OCYLLIECTBNSATL
caMoCTOoSATeNbHO PeMOHT TpaHcnoHaepa W, B LENOM, He BMELUMBATbCS KakMM-nmnbo
obpasom B paboty TpaHcnoHaepa;

npegoctaenaTe OnepaTopy BCO HEOOXOAUMYIO A1 3aKTFOYEHNST U UCMOSNTHEHUS HACTOALLENO
[oroBopa okasaHus ycrnyr ¢ UCMofb30BaHMEM TpPaHCNOHAEpPa MHAOPMALINIO U OOKYMEHTHI
(nepeuncnenbl B [NpunoxeHun 1 k [oroBopy oOkasaHusi yCcnyr C WCMNONb30BaHWEM
TpaHcnoHgepa), a Takke MHopMaLMo U JOKYMEHTHI, kKoTopble TpebytoTca OnepaTtopy Ans
BHECEHUS U3MEHEHWU, NPeayCMOTPEHHbIX nonoxeHnamu nyHkta 10 [JoroBopa oka3aHus
yCryr ¢ UCNonb30BaHMEM TPaHCNOHAEPA;

8.1.10. BosBpatuTb TpaHcnoHaep OnepaTopy B UCnpaBHOM paboyemM COCTOSIHUM NPU NpeKpaLLeHun

[oroBopa okasaHusi ycnyr C MCMONb30BaHMEM TPaAHCMOHAEpa UM UCTEYEHUM €ro cpoka
aencteua. B npotuBHom crniyyae KnmeHT o6si3aH Bo3mectuTb Onepatopy CTOMMOCTb
TpaHcnoHgepa B cooTBeTCTBUM C geuncteyrowmnm [panc-nuctom (cm. MNpunoxeHne 3 wm
MpunoxeHue 11);

8.1.11. npegbasnate OnepaTtopy OpurMHam OCHOBHOMO LOKYMEHTa YAOCTOBEPSIOLLErO JIMYHOCTb

8.2.

8.3.

8.4.

8.5.

npu obpaweHun B Oduc obcnyxmBaHNst KMMEHTOB B LENsSX yTouHeHns 6anaHca Jluuyesoro
cyeTa, nogkntoyeHus lNporpaMmm NoOsNbHOCTU, BbIMOIHEHUS OENCTBUN C TpaHCNOHOAEPOM, a
Takke BbINOSIHEHUS OPYIUX onepauuni.

KnueHT 06s3aH camMoCTOATENbHO cneauntb 3a TeMm, 4YToObl CyMMa AEHEXHbIX CPeacTB Ha
JinueBom cuyeTe Gbina He MeHee ycTaHoBreHHoro OnepatopoM McuepnaHHoro numutTa B
COOTBETCTBMM C AeuncTayowmm Mpanc-nuctom (cm. MNpunoxexne 3 n MNMpunoxexne 11).

KnneHT camocTosiTenbHO HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb M HepaarfnaweHme TpeTbuM
nMuam gaHHbIX Ana goctyna Kk Jluuesomy cuyeTy U B JIMuHb kabuHeT unu MobunbHoe
npunoxexune, npegocrasneHHblix KnneHty Onepatopom.

KnneHT camocCTosITeNbHO HeceT PUCK BO3HUKHOBEHWUS HebnaronpuaTHbIX NOCreacTBun,
CBSI3aHHbIX C NPOE3A0M UNun nonbiTkon npoe3ga no Cekummn 15-58 6e3 BHeceHus naTbl, B TOM
yncne 3a nospexgeHne TC KnueHTa unm uHbix KNnMeHToBs, unm npuynHeHune yuepba umyLLecTsy,
npuHagnexawemy OnepaTtopy, KoHueccmoHepy wu (unn) Poccunckon degepaumm  umnm
Haxo4saLWeMycs y HUX B 3aKOHHOM BriageHun.

B cnyyae ucnonb3oBaHus TpaHcnoHaepa Ha MnaTHbix aBTogoporax, KnneHT camocTosiTensHO
nony4YaeT WHGOPMaUMIO B OTHOLUEHWM MNpaBus, YCTaHOBMEHHbIX [locTaBlimkamu ycnyr, u
obecneuynBaeT ux cobnoaeHue.

Mopsaok ncnonb3oBaHua TpaHcnoHaepa

9.1.
9.1.1.

9.1.3.

9.14.

9.1.5.

Mpoes3g no Cekummn 15-58/MnaTtHbIM aBTO4OPOramM C UCNONb3oBaHMEM TpaHcnoHgepa

Hanuune TpaHcnoHgepa saBnsietca ycnosmem gns Bvesga Ha Cekumo 15-58/TnatHyto
asTtogopory no llonoce B3vMaHWst NnaTbl, OCHALWEHHOW OAUCTAHLMOHHBIM CYUTbIBAOLLMM
YCTPOWCTBOM.

PaamelueHne TpaHcnoHaepa BO3MOXHO UCKNIOUNTENBHO Ha TC, OONYLWEHHbIX K ABUXEHMIO
Nno aBTOMarncTpansm B COOTBETCTBUM C [NMpaBunamm 4OPOXKHOIO OBUXKEHNS.

3anpellaeTtcsa BbeaxaTb Ha Cekumto 15-58 no Monoce 3Bl 30 km/4 6e3 ocTaHOBKM Ha TC
6e3 TpaHcnoHgepa.

Bo nsbexaHme COMHEHUIN, CKUAKM NPUMEHSIIOTCA 1 0TobpaxatoTcs Ha JluueBom cueTe, XoTH
Ha Tabno otobpaxaeTtca Tapud 6e3 yyeta ckuaku.

B cnyyae ecnu TpaHcnoHAep HeucnpaBeH, a Takke B Crlyvyae TeXHUYECKOW HencrnpaBHOCTM
obopynoBaHus, KnneHty Heobxoammo B3aTb bunet ana Bvesaa Ha Cekumto 15-58/naTtHyto
aBTogopory. KnneHt 06a3aH coxpaHsaTb bunet go ero npeavasneHns Ha Bolesage ¢ Cexkunn
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15-58/TnatHon aBTogoporu. Mpu atom KnneHty Heob6xoanmMo BOCnonb3oBaTbCcs BbiesgHom
NOMoCOM B3MMaHusA nnatbl, Ha KOoTopon paboTaeT Kaccup-koHTponep wnuM yCTaHOBMEH
Annapart lNMpuema lMNnatexen. MNpu goctatoyHom GanaHce Ha Jluuesom cdete KnneHTa,
Mnata cnucekiBaeTcs ¢ JlnueBoro cyeta KnmeHTa C y4yeToM CKMAOK, NMpenyCMOTPEHHbIX
ABOHEHTCKOM NpOorpamMmMon, TOMbKO NpW YCrnoBuu npeabsiBNeHnss buneta Ha Bble3gHOM
MyHkTe B3umaHus nnatbl. [peTeH3nn KnueHToB B OTHOLWEHMU onnaTbl YCnyr B crnyyasx,
YKa3aHHbIX B HACTOSILLEM MYHKTE, MPMHMMAOTCA TONbKO Npu Hannymm y Knuenta bunera.

9.1.6. OnepaTop BnpaBe 3abrnokuposaTb TpaHcrnoHaep, Nnbo noTpeGoBaTh ero Bo3BpaTa WUnu
3aMeHbl B Crlyvae BbISIBNIEHUSI MOAO3PUTENbHBIX TPAH3aKUMI, CBS3aHHbLIX C HETUMUYHbLIM
nnaTexHblM nosegeHvem Monb3oBaTterns (B TOM YMCIe MHOXXECTBEHHbIE Bbe3abl U Bble3abl
TC uepe3 ogHu 1 Te xe [yHKTbl B3UMaHWs nnaTbl B TEYEHWE CYTOK, HecoBMnageHue
rOCy[4apCTBEHHbIX PErMCTPaLMOHHbIX 3HakoB TC Ha Bbesae u Bblesae lNnaTHoro yyacTka),
MOLLEHHMYeCTBa, Moandukauum TpaHCNoHAepa UK ero HeHaanexallero MCnonb3oBaHus.
TpaHcnoHaep Takke [omkeH ObiTb Bo3BpalleH OnepaTopy B Crlydae pacTop)KeHUst
HacToslero [loroBopa OkasaHWsi yCnyr C MCMonb3oBaHWEM TpaHcrnoHaepa Mo nbon
NpUYMHe.

9.1.7. B cootBeTcTBUM C ycrioBmsimu [JoroBopa okasaHua ycryr ¢ UCNosib30BaHMEM TpaHCNoHAepa,
TpaHcnoHOoep MOXeT Mcnonb3oBaTbCcs KnMeHTOM Ha HeorpaHudeHHom konudectse TC,
npyHagnexawux k ogHon Kateropum (rpynnel) TC. OgHako HU Npu Kakmx o6cToAaTensCcTBax
He [JornyckaeTcs WCMNonb3oBaHME OJHOro TpaHcnoHgepa Ha pasnuuHblix TC  gng
noovyepeHoOro UCNoNb3oBaHMs Ha ogHou [lonoce B3MMaHWs nMnaTbl, OCHALLEHHOM
OVCTaHUMOHHBIM CYUTBIBAIOLLMM YCTPOMCTBOM.

9.1.8. Ncnonb3oBaHue TpaHcnoHgepa Ha TC, oTHocsawemca k Kateropun (rpynne) TC, oTnmyHoON
OT ToW, KoTopas Oblna ykaszaHa KnueHTom B 3asBneHum o 3akniodeHnn [lorosopa, sBnsieTcs
HapyLweHnem [loroBopa okasaHus yCnyr ¢ Ucrnonb3oBaHueM TpaHcnoHaepa. B atom cny4vae
Onepartop Bnpase paccumTaTthb [naTty B cooTBETCTBUM C pakTuyeckon Kateropuen (rpynnon)
TC un noTtpeboBaTb oT KnmueHTa ynnaTbl HEYCTOWMKM B pa3mepe, ycTaHoBneHHoM B [1painc-
nuicre.

9.1.9. KnneHT aBnaeTca eaAMHCTBEHHbIM NMULOM, OTBEYalOLWMM 3a Hajrnexallee UCronb30BaHue
nosiydeHHoro um TpaHcnoHaepa U Npu3HaeTcs CTOPOHOW, Hecylwen OTBETCTBEHHOCTb MO
[oroBopy okasaHus ycrnyr ¢ ucnosib3oBaHmMemM TpaHcnoHaepa. Npu nepegadve TpaHcnoHaepa
TpeTbMM nuuaMm KnveHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebnaronpuaTHble
nocneacTsusi, CBA3aHHbIE C TakoW nepegayen, n obsisaH NpeanpuHATbL BCe HeobxoavMblie
Mepbl N5 UCKMIOYeHUs Takmx HebnaronpuaTHbelx nocnegcteun. Y OnepaTtopa OTCyTCTBYeT
0683aHHOCTb MO YCTAHOBMEHMIO OCHOBaHWUI NONyYeHUst TpeTbuMKn nuuamm TpaHcnoHaepa,
a JencTBua Takux TpeTbux nuvy no npoe3gy no Cekumm 15-58 ¢ ucnonb3oBaHveM
TpaHcnoHgepa npuaHatoTca gencteusaMn camoro KnmeHTta, mn daktnyeckmn Bbesn Ha
Cekuunto 15-58/InaTHyto aBTO40POry TPETLUX MWL, O3HAYAET MX MOMHOE corfacue co BCEMU
ycrnosusimm [loroBopa opraHmsauun npoesga n Tapudamu, npumeHaembimm Ha Cekunm 15-
58/MnatHon aBTOQOpPOTE.

9.1.10. Onepatop BnpaBe OCYLLECTBNATL aBTOMaTn4eckoe cnucaHme c Jluuyesoro cyeta lMnaTtobl 3a
npoe3g TC Knuenta no Cekuum 15-58/TnatHon aBTomopore. Pasmep Takon [natbl
paccynTbiBaeTCs Ha OCHOBaHUU AeUCTBYOLWNX Tapndos.

9.1.11. B cny4ae, ecnu octaTtok Ha JluueBom cueTe Huxke, Yem McuepnaHHbin niumuT, KnneHt npu
npoesge no Cekumm 15-58/InatHon aBTO4OpOre MmeeT BO3MOXHOCTb BblbpaTtb [lonocy
B3uMaHna nnatbl ¢ Kaccupom-koHTporiepom unm ¢ Astomatom [lpuema [Mnatexen, u
OCYyLLEeCTBUTb BHeceHue [MnaTbl HanUYHbIMM CpeacTBaMn UnuM € NomoLlbto BaHkoBckon
kapTbl. [1ns BO30GHOBNEHMS BO3MOXHOCTU npoesga no Cekuumn 15-58 ¢ ncnonb3oBaHMeMm
TpaHcnoHgepa KnueHTy Heobxoaumo nononHuTb Jlnuesown cyer.

9.1.12. [Ons obecneyeHnss Hagnexawero ¢yHKUMOHWpoBaHWUs TpaHcnoHaepa KnveHT o6sa3aH
BbIMOMHATL Crieayowme 4eNCTBUS:
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9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

e cnepoBaTtb MHCTpYKLMM MO YCTAHOBKE N UCMOMb30BaHMIO TpaHcnoHaepa, pasmeLlleHHON
Ha CanTe;

e coxpaHaTb (npu ycnosun, YTo MNpaBunamu npoesga no MNnatHomy yvacTtky/[paBunamum
nonb3oBaHus [naTHbIMX aBTOAOPOraMyM He NPeayCMOTPEHO WMHOE) MUHUMAanbHYH
©esonacHylo guctaHumo, paesHyto 10 (gecatn) meTtpam, go Bnepeau maywero TC Bo
BpeMsi Bbe3ga Ha [lonocy B3uMMaHua nnatbl, OCHALWEHHYH OUCTAHUUOHHbLIM
CUMTbIBAIOLLMM YCTPOMCTBOM, a Takke BO BpeMsi OCTaHOBKM C Lienbk obecneyveHus
Haunny4wen pabotbl CUCTEMbI 3NEKTPOHHOrO B3MaHUs NnaTbl.

e OnepaTop He HeceT OTBETCTBEHHOCTU 3a YObITKM KnueHTa, BO3HMKLLME BCreacTeue
yCTaHOBKM TpaHcroHaepa C HapyleHUAMW MOMNOXEHWA MIHCTPYKUMKU MO YCTaHOBKE M
ucnonb3oBaHuio TpaHcnoHaepa.

KnneHt 0653aH yuuTbiBaTh BbLICOTY M rabaputbl ceoero TC npu npoesge 4depes Monocy
B3MMaHus nnarbl.

KnneHt o00si3aH cnepoBaTb MHCTPYKUMAM, MNONyyYyeHHbIM Ha Bwbesge Ha Cekuyuio 15-
58/MnatHy0 aBTOAOPOry, a Tawkke BO BpeMs ABWXKeHusd no [lonoce B3uMMaHus nnathbl,
OCHaLLEHHON AUCTaHLMOHHBIM CHUTBIBAOLLNUM YCTPONCTBOM.

KnueHT o6s13aH cobnogatb CKOPOCTHOM pexum npu aswkeHun no [lNMonoce 3Bl He
npesbiwatowwnin 30 Km/4 6e3 0OCTaHOBKM.

Ecnmn Ha TC KnueHTa pasmelleHo ©Oonee opHoro TpaHcnoHgepa, B TOM 4uchne
TPaHCNOHAEPbI, BbINyLWEHHbIE  ApYyruMu  opraHmsaumsmu, OnepaTop He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHOE HaHeceHue yuwepba TpaHcnoHgepaMm CTOPOHHUX
KOMMaHUN.

Ecnu nHoe He npegycMoTpeHo 3akoHogaTtensctBoM Poccuiickon ®egepaunn, OnepaTop He
HeceT OTBETCTBEHHOCTU B Clyvae NpuyYnHeHus yuepba umyectsy nnm 3agoposbto KnueHta
B crnyyae HecobniogeHus KnueHToM ycnoBuin HacTtosiwero [JoroBopa okasaHusi ycrnyr ¢
ncnonb3oBaHMeM TpaHcnoHaepa wnu [pasun npoesga no [natHomy ydvacTtky/lpaBun
nonb3oBaHusa MNnaTtHbIMM aBTO4OPOramMmun Npu OTCYTCTBMM BUHBI Onepartopa.

KnneHT 0653aH Bocnonb3oBaTtbes [Nonocon B3MMmaHus nnatbl ¢ Kaccupom-KOHTPOEpoOM nnm
Astomatom [lpuema [Mnatexen, ecnu 3To obycnosneHo TpeboBaHuaMM Ge3onacHoCTH
OOPOXXHOrO [ABWKEHUS, MPOBEAEHNEM TEXHUYECKMX WIIM PEMOHTHbIX paboT wmnn WHOM
npu4MHoM NMBo ecnu oTcyTcTByeT [Nonoca B3MMaHnsa NnaTbl, OCHALWEHHasA AUCTaHUMOHHbIM
CUYATBLIBAIOLLMM YCTPONCTBOM.

MononHeHwue JlnyeBoro cyeta MoxeT ocyLlecTBnaTbes B Odmcax o6cnyXnBaHus KIMEHTOB,
yepes JInyHbI KabnHeT, MobunbHOE NPUNOXeHNe UM MHbIM cCNocobom, NpegocTaBNAEMbIM
Onepatopom n/unm AmuteHTamMmu. Takoe NOMOMHEHNE HE MOXKET MPOM3BOAMTLCS Ha Nonocax
B3MMaHus nnarbl.

B cny4ae HenpaBomepHoro npoe3ga no Cekuun 15-58 6e3 BHeceHus MNMnaTtbl HE3aBUCUMO OT
NMPUYMHBI (OTKa3, OTCYTCTBME HamNMYHbIX OEHEXHbIX cpeacTs, cbon B pabote baHkoBckowm
KapTbl unn TpaHcnoHaepa, He4OCTaTOYHOCTb CPeAcTB Ha JlueBom cyeTy u T.4.), OnepaTtop,
NPy HanmuMuum [Ooka3aTenbCTB HapyweHus KnveHTom ycnoBum Hactoswero [oroBopa,
MpaBun npoesga no NnaTtHoMy y4acTKy, BpaBe OCyLLEeCTBNATb aBTOMaTMyeckoe crnmcaHune
OeHexHblx cpeacTtB ¢ Jluuesoro cdeta KnuneHta B nobon MOMEHT nocrne obpasoBaHust
3agomkeHHocTu nepen OnepaTopom, B TOM YMCIie Npu oTkase KnueHTa oT nognuncaHus akra
O HeBHeceHuu NnaTbl.

KnuneHT 3a cBOW cYeT HECET pacxobl Ha UCMOSTHEeHNe 006s3aTeNbCTB N0 NPUEMY U nepegaye
TpaHcnoHgepa (Bkntovas pacxoabl Ha npoe3n Ao Odwmca obcnykmBaHUA KNMEHTOB AN
nony4eHuns, 3aMmeHbl UNn Bo3Bparta TpaHcnoHaepa npy pactopxkeHun [lorosopa).

McnonHeHne obg3atenbctBa no Bo3BpaTty TpaHcnoHgepa Onepatopy B Odomce
06CnyXMBaHMSA KINMEHTOB MOXET ObITb BO3NOXeHO KnmeHToM Ha TpeTbe nuuo. NonHomoumns
TpeTbero nuua Ha COBEpLIEHWE YKa3aHHbIX [OENCTBUA [OOSMKHbI  NOATBEPXKAATbCA
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npegbsasneHnem Onepatopy AkTa Bo3BpaTa TpaHcnoHgepa, NOAroTOBMAEHHOro no gopme
MpunoxeHusa Ne9 k [lorosopy.

9.2. ®dyHKumoHupoBaHue TpaHcnoHAaepa — TexHU4ecKMe HeMcnpaBHOCTU

9.21.

9.2.2.

9.2.3.

OnepaTtop npepoctaBnseT KnnMeHTy BO3MOXHOCTb KpPYrfOCYTOYHOIO HEeOrpaHWYeHHOro
Bbe3ga Ha Cekumio 15-58/MnatHyto aBTtogopory no [oOroBopy OkasaHua ycnyr c
ncrnonb3oBaHWeM TpaHCNoHAepa, HO OCTaBNAeT 3a cobon NpaBo B onpefeneHHoe Bpems,
Npu YCNOBUM MPUYUHEHUS MWHMMASbHbLIX 3aTpygHeHun ana KnueHta wm OOpPOXHOro
OBWXEHMS, orpaHu4mBaTh uUnu npepbiBatb npoesg no Cekumn 15-58/MnatHon aBTogopore
Ons NpoBefeHUs HeoBXOAMMbBIX TEXHUYECKMX M PEMOHTHbIX paboT Mo obGcnyXmBaHuiO U
ynydweHno pabotbl obopyaoaHus NMyHKTOB B3umaHuda nnatel n Cekuun 15-58/TnatHon
aBTOOO0POrM B LIENIOM.

KnuneHT 065a3aH ncnonb3oatb [lonockl B3nMaHusa nnatbl ¢ Kaccnpamu-koHTponepamu mnm
AsTomartamu lNpuema lNMnatexen, n BHOCUTb naTy HanNMYHbIMU OEHEXHBIMU CpeacTBamMm
unu ¢ nomollblo baHKoBCKOM KapTbl B Crydae NpoBeOeHUs TEXHUYECKUMX U PEMOHTHbIX
paboT, ykasaHHbIx B nyHkTe 9.2.1 [oroBopa oOka3aHuWsi ycnyr C WCMNofb30BaHWEM
TpaHcnoHaepa, a Takke B Criy4ae HEBO3MOXHOCTU UCNONb30BaHus JIndHoOro kabuHeta no
npuyMHam, 3a Kotopble oTBevaeT Onepatop. B Takom cnyvyae Onepatop obGecneumBaet
B3uMaHue lnatbl ¢ KnueHTa B pasmepe, COOTBETCTBYOLEM Tapudy B COOTBETCTBUM C
[orosopom opraHusaumm npoesaa.

OnepaTtop Bnpase B3bickaTb ¢ KnueHta n cnucatb ¢ ero JlueBoro cyeta cymmy, paBHyHo
Ctoumoctn TpaHcnoHgepa, B Crnyyae ecnu no pesynbTatam  3KCNepTusbl B
crneuvanm3aMpoBaHHOM  CEPBMCHOM  LIeHTpe nocTaBwumka TpaHcnoHgepoB  Oyaer
YCTaHOBJIEHO, YTO OTBETCTBEHHOCTb 3@ HEMCMPABHOCTb UMW BbIXOA U3 CTPOA TpaHcnoHaepa
nexut Ha KnueHte nmnbo ecnu Bbixod TpaHcnoHgepa mM3 CTpos OOYCroBMEH BHELUHUM
BO3JENCTBMEM.

9.3. bBbnokupoBka TpaHcnoHAaepa

9.3.1.

9.3.2.

9.3.3.

9.34.

9.3.5.

KnneHT BnpaBe TpeboBaTb ONokMpoBkM TpaHcnoHAepa TOMNbKO B CIlyYae ero Kpaxu unm
yTepu.

KnneHT gormkeH nogatb 3asBrieHne o GrokmpoBke TpaHcnoHgepa nmbo nmyHo B Odomce
obcnyxueaHust KnMeHToB, NMbo Yepea Cant, ykasas, NOMMMO MNPOYEro, PErMCTPaLMOHHbIN
Homep TpaHcnoHaepa v gaHHble KnueHTa.

BnokmpoBka TpaHcnoHAepa OCYLLECTBNAETCA B KpaTyanwlee BpeMsi, HO B Ntobom cnyyae He
nosgHee 23 4acoB 59 MuHYT cnegytowero paboyero [Hs nocre NofnyyYeHus wu
noaTeepxaeHus OnepatopoM 3asiereHms KnneHra.

Ha ocHoBaHuu cBoero 3asBrneHus KnveHT BnpaBe nonyyYntb HOBbIM TpaHcnoHaep (mpu
ycrnosum noraweHnsa KnueHtom ceoux obsasatenscts nepeq OnepaTtopom (Npu Hanumyum)) B
TeyeHue 15 (NaTHaguaTn) paboumx gHeNn.

Ecnn TpaHcnoHaep 6bin 3abnokvpoBaH u KnueHT oTkasbiBaeTCsl OT MOMy4YeHUs HOBOro
TpaHcnoHgepa (v npu ycnosun 4to y KnueHta He umeeTca Apyrnx TpaHCNOHAEPOB,
BblJAHHbIX B pamKax Hacrtoswero [loroBopa oOKa3aHus YCNyr C WCNOMb30BaHUEM
TpaHcnoHgepa), [oroBop okasaHusi ycnyr ¢ UCMonb3oBaHWEM TpaHCMoOHAepa cuyuTaeTcs
pacTtoprHyTbiM, 1 Onepatop B TedeHne 10 (gecaTtn) paboumx AHEN C MOMEHTa Nony4YeHns
COOTBETCTBYHOLLEro oTkasa ot KnueHTta Bo3spalLaet KnmeHTy octaTok Hem3pacxogoBaHHbIX
OEHEXHbIX cpeAcTB Ha JlnueBom cyeTe 6€3 HauMcneHusa Kakvmx-nmbo NpoueHToB M nocrne
yaepXaHuss M3 CyMMbl TaKMX HEU3PACXOAOBaHHbIX [OEHEXHbIX CpPeacTB  CyMMbl
obsizatenbctBa KnneHta nepen OnepaTtopom B COOTBETCTBMM C AencTylowum [lpanc-
nuctom, Brknovaa CtoumocTb TpaHcnoHgepa. B cnyyae HegoCTaTOYHOCTUM LEHEXHbIX
cpeacTB Ha JlvueBom cuyeTe onsa noraweHns obsasatensctB KnueHta nepen OnepaTtopom
KnueHT 065a3aH Bbinnatute Onepatopy 3a40MmKEHHOCTb NO Takum obsA3atenbcTtBam B
TeyeHune 10 (gecatn) paboumx gHen ¢ MOMEHTa Nony4YeHns COOTBETCTBYOLEro TpeboBaHms
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9.3.6.

9.3.7.

Onepatopa. B atom cnyyae [loroBop cumMTaeTcsi pacToOprHyTbiM nocre onnaTbl/yaepxaHus
3agomkeHHocTn KnneHTta no obssatenbcTBy nepeq OnepaTtopom.

Onepatop Bnpase npu3HaTb TpaHCNoOHAEP YTEPSHHbBIM, €CrN OH HE ucnonb3yeTtcs 6onee 1
(ogHoro roga).

3a 60 (wecTbaecaT) oHen OO HacTynneHuss AaHHoro cpoka Onepatop HanpaenseT KnueHty
yBeJoMIeHre o HeobxoanMOCTM BO3BpaTa TpaHCcnoHAepa.

YeegomneHme Onepatopa O HeobxogmmocTu Bo3BpaTa TpaHcnoHgepa MoXeT ObiTb
HanpaBneHo B 3MEKTPOHHOM BuAE Ha agpec 3NEKTPOHHOW nouTbl NMbo 4vepes JIMyHbIN
kabunHeT unm MobunbHoe Npunoxexuve.

B cnyuyae HeBoaBpaTa KnneHTom TpaHcnoHAepa B NepBbi AeHb 13-ro Mecsia ¢ MOMeEHTa
nocnegHero UCNonb3oBaHWs TpaHcnoHgepa C NMUEBOr0 cyeTa KIMeHTa npoucxoguT
cnncaHue CToMMOCTWM TpaHcnoHaepa cornacHo lMpunoxeHuto Ne3 un MpunoxeHunto Ne11 k
[oroBopy oOkasaHua ycnyr € ucnonb3oBaHWem TpaHcnoHgepa («[Mpawnc-Jincy).
TpaHcnoHaep npu 3ToM BIOKMPYETCA Kak YTEPSIHHBIN.

B cny4yae BO3BpaTa KnneHTtom yCTpOVICTBa B O(bI/IC O6CJ'Iy>KI/IBaHI/IF| nonb3oBaTtenen B
TeueHne 60 (UJeCTI/I,EI,eCFITVI) OHEen C MOMEHTa crnucaHmsa CTOMMOCTMU TpaHcnoHaepa,
nponcxoanT otMmeHa cnncaHnAa n Bo3BpaTt AEeHEeXHbIX CpenCTB.

B cnyyae oTcyTcTBMSA OENCTBUKM KNUEHTa Mnocre cnucaHusa B TeveHne 60 (wectngecaTtu)
OHEeW, 1 Npu OTCYTCTBMM Ha [JoroBope okKasaHus yCryr ¢ MCNOMb30BaHMEM TpaHcnoHaepa
OpYrux TpPaHCMOHAEPOB, HAYMHAETCA NpoLecc pacTtopeHus [JoroBopa cornacHo n.14.

KnneHT HeceT OTBETCTBEHHOCTb 38 BO3MOXHble HEraTUBHbIE MOCNEACTBUSA, B TOM YUCNe U
3a NpoTMBOMNpPaBHOE WUCMOMNb30BaHME TPETbLUMUN NULAMU OEHEXHbLIX CPeacTB Ha Jlnuesom
cueTe, B cnyyae, ecnn KnueHT He coBepLuun OeWUCTBUKA, NpeayCMOTPEHHbIX nyHKToM 9.3
[oroBopa okasaHus ycnyr ¢ UCMonb3oBaHWEM TPaHCMoHAepa, Npu yTepe WUNu XULLEHUN
TpaHcnoHaepa.

10. BHeceHue nameHeHun B AaHHble KnueHTa

10.1.

10.2.

10.3.

10.4.

B cnyyae wuameHeHus unHgopmauuu, ykasaHHon KnuneHTom B ero 3asBneHun, a Takke
npegoctaesneHHon B cooTBeTcTBMM C [lpunoxeHnem 1 k [loroBopy oOkasaHus ycriyr c
ucnonb3oBaHMeM TpaHcnoHaepa, KnveHt o6s3aH yBegomute 06 3tom Onepatopa B
nncbmMeHHoM Buge (no doopme 3aneneHus Onepartopa), yepes JInuHbin kabmHeT unm MobunsHoe
npunoXxeHne (ecnn UMeeTcsa Takasi BO3MOXHOCTb) nnbo B Odmce obCcnyxmMBaHMs KIIMEHTOB B
TedyeHne 30 (TpmauaTtv) kaneHgapHbiXx QHEN C MOMEHTa Takux uameHeHun. Onepatop nmeet
npaBo OTKa3aTb B NPUHATUN HEMPABWUIBHO 3anofIHEHHbIX POPM 3asiBNEeHU, yBeaoMmnB 06 3TOM
KnueHTa.

M3meHeHne fgaHHbIX KnneHTa BcTynaeT B cuny B TedeHne 10 (mecsatu) paboymx gHen nocne
nony4veHnsa Onepatopom OT KnveHTa ykasaHHOro yBe4OMITEHUSA 1 CONYTCTBYIOLLMX AOKYMEHTOB.

Ecnn KnneHT xxenaet nameHntb 3assneHHyto Kateroputo (rpynny) TC, 3apernctpmpoBaHHyto Ha
TpaHcnoHaepe, 1 Npy 3TOM He XenaeT nonyvaTb AOMONHUTENbHbLIM TpaHcnoHaep, KnueHt
yBegomMmngaet 06 atom Onepatopa B NCbMEHHOM BuAe (Mo doopme 3asBneHNsi, pa3MeLLeHHON Ha
Cante), 4epe3 JlMyHbin kabuHeT unu MobunbHoe npunoxeHne (ecrnm uMeeTca Takas
BO3MOXHOCTb) 6o B Ochuce obcnyxmBaHus KNMeHToB. B Takom cnyyae nsmeHenune Kateropum
(rpynnbl) TC BCTymaeT B cuny Ha crnegylowun geHb nocne nonydyeHnss Onepatopom
yBegomneHunst ot Knuenta. Onepatop umeeT NpaBo OTka3aTb B MPUHATUM HENpPaBWUIbHO
3anornHeHHbIX hopm 3asBneHun, ysegommns o6 aTom KnnexTa.

o momeHTa nonyyeHus OnepatopoM yBeaoMieHUss 06 namMeHeHun gaHHbix Knuenta KnneHt
HeceT PUCK BO3HUKHOBEHWs HebnaronpuATHbIX NOCReacTBU mcnonb3oBaHus OnepaTopom
HeaKTyarnbHbIX CBEAEHUA, B TOM YMCre B pe3ynbTaTe OTNPaBKM BCEX CYETOB, OTHETOB U MHbIX
OOKYMEHTOB Ha ycTapeBLumi agpec KnuenTa.
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11.

Ocyu.leCTBneH une B3ammopacyeToB

11.1. Mnatexwu no [loroBopy okasaHUs ycnyr ¢ UCNosib30BaHMEM TpaHcnoHaepa

11.1.1.

11.1.2.

11.1.3.

PUKCMPOBAHHLIN eXeMeCHAYHbIN nnaTtex ynnadneaetcs KnveHToM 3a KaKabld NOSTHbIN
KaneH4apHbI Mecsl, Ha4MHasa ¢ MOMeHTa nepedayun TpaHcnoHaepa KnueHTty n 3akaH4mBas
MOMEHTOM Bo3BpaTta TpaHcnoHgepa Onepatopy nNpy YCNOBMM COBEPLUEHUSI KIMEHTOM
ogHov M Bornee noes3dok C MCMNOMNb30OBaHMEM TpaHCMOHAEepa B TeYeHue KarneHOapHoro
mMecsua. CTOpoHbI MOATBEPXKAAt0T, YTO Nepedada 1 Bo3BpaT TpaHcnoHgepa opopMnsaoTes
noanvucaHmeMm, COOTBETCTBEHHO, (i) AkTa npuema-nepenaym (cm. NpunoxeHne 6), B KOTOPOM
ykasaH BblOpaHHbI Tapud (cm. MNpunoxexne 11) u (i) AkTa 0 pactopxeHumn gorosopa (CMm.
MpunoxeHue 7). OPUKCUPOBAHHBIA €XEeMECHAYHLIN NnaTtex 3a MocnegHWW KaneHgapHbIn
MecsL, OKasaHusa Ycnyr Bcerga B3umaeTcs B NOSIHOM pasMepe.

CtommocTb [ONONHUTENbHbIX YCyr ynnadnBaeTca 3a KaKAbl MOSHbIA MW HEMNOSMHbIN
KaneHaapHbIn MecsLl, HadnHas ¢ MoMeHTa 3anpoca KnueHTom JononHUTenbHbIX ycnyr (HO
B ntobom cnyyae He paHee nepedayn TpaHcnoHdepa KnueHTy) u 3akaH4YMBasi MOMEHTOM
oTkasa KnueHTa ot [ononHuTenbHbIX ycnyr (HO B ntoboOM criydae He nosgHee Bo3BpaTa
TpaHcnoHgepa Onepatopy), He3aBUCUMO OT OB6bema ycnyr Mo opraHusauuu npoesaa,
okasaHHbIX KnueHTy no [lJoroBopy opraHusauuu npoesga. Ecnv nHoe He npeaycMOTpeHo B
Mpanc-nucte, ecnu KnueHT 3anpawwuBaeT [dononHutenbHble ycnyrk, go 15-ro uucna
Mecsaua, TO onflata 3a NepBbli KaneHaapHbIi Mecsl, okaszaHus [OonoNHUTENbHbIX YCnyr
yCTaHaBNMBAETCS paBHOW pasMepy MOSIHON CTOMMOCTWU [JONOSHUTENbHbLIX YCAyr; ecnwu
KnueHT 3anpawmeaet [JJononHutenbHble ycnyrun, 15-ro yncna mecdua u nosgHee, 1o onnarta
3a nepBbli KaneHaapHbIn MecsAl okasaHus [ononHUTENbHbIX YCMyr yCTaHaBnvMBaeTCH
paBHOW NOMOBMHE pa3mepa CTOMMOoCTU [ononHutTenbHbIxX yenyr. Onnata JononHUTenbHbIX
yCnyr 3a nocnegHui KaneHgapHoli Mecsil, Bcerga B3vMMaeTcsl B MOMHOM pa3mepe.

OnnaTta ®UKCMPOBAHHOIO EXXEMECAYHOro nnarexa u CToMMocTy [ONONHUTENbHbIX YCyr 3a
Kakabli KaneHOapHbIi Mecsl, NpOoM3BOAUTCA MyTEM CAMCAHUA OEHEXHbIX CpeacTB C
JInuesoro cuyeta B 23 yaca 00 MMHYT nepBOro AHSA ykasaHHOro mecsiua (a 3a nepsbli
KaneHgapHbIN MecsL, okasaHua Yenyr n [JononHuTenbHbIX yenyr — He nosgHee 23 yacos 00
MUWHYT cnegytowiero paboyero AHs Nocne Havyana okasaHus Ycnyr n JJononHUTENbHbIX YCnyr
COOTBETCTBEHHO). YKasaHHble B HacTtosweM nyHkte 11.1.3 [oroBopa okasaHusa ycnyr c
NCMNONb30BaHWEM TPaAHCNOHAEPa MNONOXEHMSA NPUMEHSAOTCA B OTHOLLEHUN [JONONMHUTENbHbIX
yCryr, eCnv nHoe He NpeaycMoTPeHO AencTByoWwmnM Mpanc-nucTom.

11.2. OTYyeTHOCTbL

OT‘-IeTHOCTb, npepnocTaBssemMas CbM3VI‘-IeCKVIM nuuam

11.2.1.

Onepatop npepoctaenser KnueHtam — U3NYECKMM nuuam  AOCTyn K OTYETHbIM
OOKYMEHTaM B BMAE OeTanu3npOBaHHOrO eXemMecsa4yHoro otyeta (CM. onvcaHve OaHHOro
otyeTa B nyHkte 11.2.4. HMXKe) B 3nekTpoHHoOM opmaTe B JIMyHOM kKabuHeTe wnu
MobunbHoM npunoxeHun veped 15 (nATHaguaTb) kaneHAapHbIX OHEN MOCre OKOHYaHWuSA
OTYETHOro nepuoaa.

OT'-IeTHOCTb, npepocTaBnisemMmasn opnanvyeckmm nuuam, mnHamBuayarnbHbIM
npeanpuHumMmartensam, rocyaapcrtBeéHHbIM U MyHMumnnasnbHbIM opraHam

11.2.2.

B cnyyae OBWKeHWs OEHEXHbIX CPEACTB Mo nuueBoMy cyeTy KnveHTa B kaneHOapHOM
Mecsiue Onepatop npegoctaensetT KnuveHtam —  opuaudeckum  nuuam  nobon
opraHM3aLMoHHO-NPaBOBO dopmsl, NHOVBUAYaNbHbLIM npeanpuHumaTensm,
roCy4apCTBEHHbIM UMM MYHULMNANbHLIM OpraHam cregylolime oT4eTHble JOKYMEHTbI: akT
OKa3aHHbIX YCNyr, ecrnm NpPUMEHUMO: cyeT-chakTypy Mo ABaHCOBbLIM Nnatexam u cyet-
dakTypy no okasaHHbIM 32 MecsiL, ycrnyram, OTY4eT areHTa Mo ycryram npoesga no MHbIM
Cekumsim mnu MnaTHbIM goporam ¢ ucnonb3oBaHuem TpaHcnoHaepa OnepaTtopa, cyeT-
dakTypa (ecnv npMMeHMMOo) no ycnyram npoesaa no MHbiM Cekumam unm MNnatHeiM goporam
C ucnonb3oBaHMeM TpaHcnoHAepa onepaTtopa (Janee — «OTYETHble OOKYMEHTbI») 3a
OTYETHbIN Nepuoa C y4eToM KOnnyecTBa nNpoe3foB no [naTtHoMy yvacTKy B 3NEKTPOHHOMN
dopme B JInyHOM kKabuHeTe mnu MoGUNbHOM MPUNOXEHUN Yepe3 5 (NATb) KaneHAapHbIX
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OHen nocre 3aBepLUeHnst OTYETHOro nepuoga u B bymaxkHon coopme depes 15 (naTHaguatb)
KaneHaapHbIX OHEWN Nocre OKOHYaHMsa OTYETHOro nepuoga. Ecnn okoHYaHne ykasaHHOro B
HacTosiem nyHkTe [loroBopa cpoka NpefoCTaBneHnst OTYETHbIX AOKYMEHTOB MPUXOAUTCS
Ha Hepabo4yun OeHb, NpedoCcTaBneHne AocTyna K JOKyMeHTam B JIM4HOM kabuHeTe unu
Mo61nbHOM NPUNOXEHMM OCYLLLECTBIISAETCA HE NO3AHEeE cneayroLlero pabovero gHs.

11.2.3. BapuaHTbl NnpegocTaBfieHnst OTYETHOCTMU:

e - OnekTpoHHas noyta: ecnu KnueHT BbibupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
AOKyMeHTOB no E-mail (anekTpoHHon noyte)» B pasgene Il «JononHuTensHble ycnyrny
3aaBneHns o 3aknwoyeHun [loroBopa, TO OTYETHble [OKYMEHTbl HanpasnsawTcs B
SMNEKTPOHHOM BUE Ha afpec ANEKTPOHHOW NOYThI, YKadaHHbIN KnveHToM B 3asiBneHum
0 3aknto4eHnn [lorosopa;

e - [loyta: ecnn KnueHT BblGupaeT BapuaHT 1 «OTnpaBka OTYETHbLIX OOKYMEHTOB MO
noute» B pasgene lll «JononHuTtensHble ycnyr» 3asBneHus o 3aknoyeHun [Jorosopa,
TO OTYETHble OOKYMEHTbl HanpaenslTcAa B OyMaxHOM Buae Ha MNOYTOBbIN afpec,
ykasaHHbIn KnneHTom B 3aaBneHun o 3akntodeHmmn [JoroBopa;

e - Odbnc obcnyxuBaHnsa KIIMEHTOB: B cnyyae oTka3a KnneHTa OT pacCbifiikm OTYETHbIX
AOKYMEHTOB MO MOYTE/3NEKTPOHHOW MOYTe, BCE OTYETHblE AOKYMEHTbl MOryT ObiTb
npegoctaerneHbl KnueHTy no ero 3anpocy B GymaxHom Buge B nobom m3 Ochumcos
o6Cny>XMBaHMA KNMEHTOB, PacnonoXeHHblx Ha lMyHkTe B3MMaHusa nnatbl 1 aBTOgOpOrM
M-11 ¢ 15-ro no 25-e uncno mecsua, crenyloLwero 3a OT4ETHbIM.

e - [lo TEenekoMMyHWKaLMOHHbIM KaHaraMm CBf3M 4Yepe3 CUCTEMY 3NEKTPOHHOro
nokymeHtoobopota, ¢ cobniogeHnem  TpeboBaHwn  3akoHogatenbctBa PO,
OENCTBYIOLWMX Ha [aTy OTnpaBkum [OKyMeHTa, ecnv oT KnueHta O6bifio nornyyeHo
Cornacue Ha Takom o6MeH 0O OKOHYaHusA oTyeTHoro nepuoga. Cornacue mMoxeT ObiTb
npegocTaBneHo nyteMm nognucanuns CornaweHms 06 anNekTpoHHOM LOKyMeHToobopoTe
HenocpenCcTBEHHO B odomcax Npoaax unm KksannpuumpoBaHHON 3EKTPOHHOW NOAMUCHIO
B CMCTEME 3NEeKTPOHHOro AOKYMeHToobopoTa.

11.2.4. YxasaHHbIA Bbille OETanM3NPOBaHHbLIN EXEMECAYHbIN OTYET BKIIOYAET MHGopMaumio ob
OTYETHOM Nepuofe B OTHOLWEHUM BCcex TpaHcnoHaepoB KnveHTa n coaepXut creayoLuyto
UHOPMaLINIO:

* paTta un Bpems kaxgoro Bvesga Ha Cekumto 15-58 wnum Cekuyuio 1-2/[natHyto
aBTogopory u Bolesga ¢ lNnatHoro ydacTka/llnatHon aBTO4OPOrM MO KaKooMmy
TpaHcnoHaepy;

= [lyHKT B3MaHus nnatbl, Yepes KOTopbIv Gbin ocylecTeneH Bbesa Ha Cekumto 15-
58 nnun Cekumio 1-2/MnatHyto aBTogopory u Belesg ¢ Cekumm 15-58 unm Cekunn 1-
2/TInaTHOM aBTO4OPOrM NO KaxkgoMy TpaHCNoHOEPY;

= pa3mep NnaTbl ¢ ykazaHnem Kateropuwm (rpynnsl) TC;
= pasmep Tapuda;

= cyMMa PUKCUPOBAHHOIO EXXEMECAYHOro nnaTexa;

= CTOMMOCTb [JONOMHUTENbBHbLIX YCNYT (NPY Hanu4un);

= BCe AOMOonHUTENbHbIE NnaTexu no [oroBopy okasaHUs ycnyr ¢ UCNonb3oBaHWEM
TpaHcnoHgepa (Npy Hanu4um);

» 06wyt cymmy k onnate no Jorosopy;

=  ABaHcoBble nnatexu KnnenTa;
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12.

11.2.5.

11.2.6.

= Hanor Ha gobasneHHyto ctommocTb (HOC), HaUMCAEHHbIA B OTHOLLEHMM OOLLEn
CyMMbI K onnate no [lorosopy;

" VHble 3aJO0SmKEHHOCTU/MepeyncneHns co CcTopoHbl Onepartopa, C  y4eToMm
penctsytowlero lNpanc-nucra.

Onepatop He HeceT OTBETCTBEHHOCTM 3a WCKaXXeHue MHdopmauun, cogepkallencss B
OOKYMEHTax, YyKasaHHbIX B HacToawem nyHkte 11 [oroBopa okasaHusa ycnyr c
ucnonb3oBaHWeM  TpaHcnoHaepa, npousoweawen no BuHe  KnueHTta, wnm
HEeCaHKLMOHNPOBAHHbIA JOCTYN K TakKMM AOKYMEHTaM Mnpu Ux nepegade no noyte, a Takke
3a HeCBOeBpeMeHHoe nornyyeHne KnmeHTom ykasaHHbIX JOKYMEHTOB, NoBnekwee 3a cobomn
npuumHeHne yuwepba KnueHTty. B cnyyae HenonyvyeHus ykasaHHbIX OOKYMEHTOB MO Mo4yTe
KnneHTty cnegyet yBegomntb 06 aTtom OnepaTtopa.

KnveHT Bnpase npeabasBuTb npeteH3nio OnepaTopy NoO CNOPHOW onepawumu, NpoBeaeHHON
no Jinuesomy c4yeTy B pacdeTHbI nepunog, B TeveHme 30 (TpuguaTti) KaneHgapHbIX QHEN ¢
OaTbl NONyYeHUs OOKYMEHTOB, yKasaHHbIX B nyHkTe 11.2.2. [loroBopa okasaHus ycnyr c
MCNonNb30oBaHMEM TpaHcrnoHAepa, NMMOO C AaTbl COBEPLUEHWs CMOpHOW onepauun (B
3aBMCUMOCTU OT TOro, KakoM W3 YyKasaHHbIX CPOKOB HACTynuT no3xe). HenonyyeHue
OnepaTopoM MUCbMEHHOW MNpeTeH3un KnveHTa B ykasaHHble CPOKW O3HavaeT cornacue
KnueHTa co Bcemu onepauusmu, npoBeAeHHbIMU No JInueBomy c4eTy 3a OTYETHBIN NEPUOA.

11.3. [leHexHble cpeacTBa Ha JluueBom cuyete

11.3.1.

11.3.2.

11.3.3.

,D,eHe)KHble cpencTtea, BHOCUMbIE KnneHTtom B Lenax ocyuwiecTBneHus ABaHCOBOro nnartexa,
YUUTbIBAOTCA HA JlnueBom cyete B cnefgyroume Cpoku:

o baHkoBCKOM KapTOW U HaNW4YHbIMW OEHEXHBIMU CPEeaCcTBaMn: B MOMEHT BHECEHUS Ha
JlnueBown cyer;

e bBaHkoBCkMM nepeBofoM: B TeyeHue 48 (copoka BOCbMM) YAacOB C MOMEHTa TaKoro
nepesopaa.

Cpokn, ykasaHHble B Hactoswem nyHkte 11.3.1 [JoroBopa okasaHus ycnyr c
NCNONb30BaHMEM TpaHCNOHAEPA, MOryT ObITb YBENUYEHbI B Crly4ae BO3HUKHOBEHWSI cO0eB
B paboTe GaHKOBCKOW CUCTEMbI MMaTenbLMKa.

KnneHT BnpaBe nonomnHsTb JlMueBon cyeT C MCnonb3oBaHMEM BaHKOBCKMX KapT depes
JInyHbIn KabuHeT, MobunbHoe npunoxeHue unm Hanu4yHbIMU AEHEXHbIMU cpeacTBamMmn Unu
¢ ncnonb3oBaHnem baHkoBckux kapT B Ochmcax ob6CcnykmMBaHUS KIMEHTOB.

Takke KnneHT Bnpase nononHuTh Jlnueson cyeT 6aHKOBCKMM NepeBO4OM, B 3aBMCUMOCTM
OT ycrnoBui [loroBopa okasaHus ycnyr ¢ UCNofib30BaHMEM TpaHCNoHaepa.

HononHuTtenbHas uHopmauua no gpyrum cnocobam nononHeHus Jlvuesoro cuyeta
AocTynHa Ha Cawre.

[leHexxHble cpefcTBa, OTpaXKeHHble Ha JIueBoMm cueTe, MOryT HanpasnaTbes OnepaTopom
Ha cnegyowme Lenu:

e B3umaHue [naTtbl B cOOTBETCTBUM C Tapudamu n ycnosusamu [JoroBopa opraHusaumm
npoesaa B OTHOLWeEHMM [NaTHOro yyacTtka 1 C MHbIMU 3KBUBANEHTHBIMU COrMaLleHUsMun
B OTHoLWeHuM MNnaTtHeix aBTogopor (cMm. pasgen 13);

e oOrata (DIAKCI/IpOBaHHOFO EXEMECAYHOIO nnaTexa;
e oOrjata ,D,OI'IOJ'IHVITGJ'IbeIX ycnyr, npn ycrnoBun nx 3anpoca KnuneHTowm;

e roralleHve 3a40MKEeHHOCTH, Yncnsuencs 3a KnmeHtom no [loroBopy okasaHusi ycryr ¢
MCMOoNb30BaHMEM TPaHCMOHAEpa.

MpepBapuTenbHbIA 3aka3 TpaHcnoHaepa
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13.

12.1.

12.2.

12.3.

KnueHT BnpaBe odopMnTb npedBapuTenbHbi 3aka3d TpaHcrnoHdepa nyTem 3anosfiHEHUS
3NeKTPOoHHOM hopMbl 3asBneHusa B cBoeM JInyHom kabuHeTe.

Mpn ycnoBumn cooTBeTCTBUA KBaNMMUKALNOHHBIM TpeboBaHusiM 1 ycroBusiM ADOHEHTCKOM
nporpammbl  KnneHT moxeT BblbpaTb BapuvaHT AOGOHEHTCKOM MporpamMmbl, KONUYECTBO
3anpawmBaembix TpaHCNOHAEPOB, cnocobbl onnaThl, @ Takke MeCTO AOCTaBku TpaHcnoHaepa.

Mecto u cpoku poctaBkum TpaHcnoHgepa onpegenseTca ucxoga u3 cnocoba onnartbl,
Bbl6paHHoro Knnentom B JInuHom kabumHeTe unm MobunsHom npunoxeHnn. Cpoku, ykazaHHbIE B
12.3.1 [loroBopa okasaHusi ycnyr ¢ UCNofib30BaHWEM TpaHCMNOHAEPA, MOryT ObITb YyBENUYEHDI B
cny4ae BO3HMKHOBEHUSA c6oeB B paboTe GaHKOBCKOW CUCTEMbI NiaTenbLumKa.

12.3.1. B cny4ae ocyulecterneHms KnneHTom npegsaputenbHOmM onnarbl:

e baHkoBCKOWM KapTOW: JOCTaBKa OCYLLECTBMSIETCH B TedeHne 4 (YeTbipex) yacos B Oduc
obcnyxuBaHma KnueHToB, NMnMBo B TedeHne 24 (aBaguaTtn veTbipex) YacoB Ha [yHKT
B3MMaHus nnatbl No Bbibopy KnveHTa;

o baHkOBCKMM MepeBOAOM: [OCTaBKa OCYLLUECTBNSETCA B TevyeHue 48 (copoka BOCbMM)
yacoB B Ocdunc obcnyxkmnBaHmst KIMEHTOB, NMOO Ha MyHKT B3nMaHus nnaTbl NO BbIGOPY
KnueHTa.

12.3.2. B cny4dae, ecnn KnueHT BblGpan onumio onnatbl HanM4YHbIMU OEHEXHbIMW CpeacTBaMy,

12.4.

poctaBka TpaHcnoHgepa OCyLWecTBnsieTcss B TedeHue 4 (4yeTblpex) 4vacoB B Odmc
o6cnyxuBaHusa KNMeHToB Nno BblGopy KnneHTa.

Mepepayva TpaHcnoHaepa KnueHTy ocyLecTBnAeTcst Ha OCHOBaHUM NnoanucbiBaemoro KnmeHtom
B Odhuce obecnyxmaHusa knneHTos/IyHkTe B3MMaHus nnatbl Cekumm 15-58 3aasneHnsa n Akta
npuema-nepedaydn TpaHcnoHaepa (cm. lNMpunoxeHune 6) ¢ yuetom nyHkToB 6.1., 7.1.2 n 7.1.10.
HacTosLero [loroBopa okazaHusi yCnyr ¢ UCMONb30BaHWEM TpaHCNoHAepa.

Nopsgok npoes3goB KnueHtTa no wuHbIM Cekuusam wunu [naTHeIM aBTogoporam c
ucnonb3oBaHueM TpaHcnoHaepa OnepaTopa

13.1.

13.2.

13.3.

13.4.

Ycnyra MHTeponepabenbHOCTU SBRSIETCA YacTblo ycrnyr, npegoctasnsieMblix OnepaTtopomM no
[loroBopy okasaHWsi ycrnyr C WCMofib30BaHMEM TpaHCMOHAepa B paMKkax COrMalleHus o
MeXOornepaTopCkOM B3aUMOAENCTBUM, U AOCTynHa KnneHTy no yMon4yaHuio Mpu akTMBaumu
nMuUeBoro cyeta.

Mpwn nogkntoyeHHom ycnyre MHteponepabenbHocTn, Onepatop 0643yeTcs, OT CBOEro UMEHU, HO
B WHTepecax M 3a cuyeT KnmeHTa obGecneunTb BO3MOXHOCTb npoesga TC KnumeHta ¢
ucnonb3oBaHnem TpaHcnoHgepa OnepaTopa no lNnaTHbiM aBTogoporam, a KnneHt obsasyertcs
BO3MeCTUTb pacxogbl Onepatopa Ha WCNOMHEHWE [OAHHOro MopyyeHus (pasmep nnatbl).
AreHTCKas KOMUCCUS 3a Takue yCrnyrn CHMTaeTcs BKITHOYEHHON B PUKCMPOBAHHbLIN €XXKEMECSHHbIV
nnatex no Hactoswemy [lorosopy.

Bvesg TC KnumenTa, ucnonbaywowero TpaHcnoHaep OnepaTtopa Ha [naTHyio aBTogopory
npu3HaeTca nopydeHvem KnueHta, gaHHbiM Onepartopy, 3akntioumTb OoT umeHn OnepaTopa, HO B
MHTepecax 1 3a cyeT KnneHTta gorosop o6 okasaHuu ycrnyr no opraHu3aumm npoesga no MNnatHon
aBTogopore.

KnneHT BnpaBe He ucnonb3oBaTth TpaHcrnoHaep Onepatopa ans npoesga no Cekumn 15-58,
MHbiM Cekumsm u [naTHbIM aBTogoporam. B Takom cnydae emy HeobxoguMoO CHSATb
TpaHcnoHgep Onepatopa ¢ BeTpoBoro crekna TC (nnm ¢ gpyrnx nosepxHocten TC, koTopble
no3BonsAT obecneuntb nepegady curHana u ykasaHol Ha Cante www.ml11-neva.ru) u
nomecTntb TpaHcnoHaep(bl) B 3alMUTHLIA MeTannmM3MpoBaHHbI nakeT. OnepaTop He HeceT
OTBETCTBEHHOCTWN 3a MPaBUNbHYIO MHMUMaNM3auuo curHana obopynoBaHWEM 3MEKTPOHHOMO
B3MMaHus nnatbl, ecnu KnneHT yctaHoBUT Heckonbko TpaHcnoHaeposB Ha ogHo TC. B cnyyae
Bbe3ga No OAHOMY TpaHCMOHAEpYy, a Bble3ga Mno-4pyroMy TpaHcrnoHaepy, noesgka byper
paccuntaHa no MakcumanbHoMy Tapudy. KnueHT HacTosilwmMM nogTBepXXAaeT, YTo B cryvae
yCTaHOBKM Heckonbknx TpaHcnoHaepos Ha ogHo TC KnneHT cornawaeTcs ¢ TeM, YTO CTOMMOCTb
npoe3ga no lMnatHomy yyacTky OyaeT paccyumTaHa Ha OCHOBE TapudoB, NPUMEHUMBIX K
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NuueBomy cuyeTy, cCBsi3aHHOMY C TemM TpaHCMoOHZepoM, curHan KoToporo 6yaer
NHMLUManu3poBaH o60opyaoBaHMEM SNIEKTPOHHOrO B3UMaHUs NnaTbl NepBbIM.

13.5. MNMpn uncnonb3oBaHuMM TpaHcnoHgepa M-11 15-58 gna npoesga nNo yvacTkam OCHAaLLEHHbIX
6e3bapbepHon cuctemon CeobogHbIN NOTOK [Nonb3oBaTensb 0653aH:

e O03HaKOMUTCA C [AEeUCTBYWLMMW NpaBunamMyM OpraHusauun npoesga Ha caunTe
CODOCTBEHHMKA y4YacTKa;

e [IpoBepuUTb Hannyne cnncaHna OeHeXHbIX cpencTtB C NnueBOoro cyeta TpaHCnoHAepa
cnocobamu, yCTaHOBJ1€HHbIMN SMUTEHTaMU;

e [NpPOBEPUTb 3aA0JPKEHHOCTb MO 'PH3 Ha carnte cobcTBEHHUKA NNaTHOro y4acCTKa;

B cnyyae HecpabaTtbiBaHMa TpaHcnoHaepa npu npoesge Yepes PBI, cuctema cuntbiBaet
MPH3 TpaHcnopTHOro cpeactea, M nonb3oBaTenb 065s3aH onnaTtuTb 3a40SMKEHHOCTbL B
TeyeHune 5 kaneHaapHbIX AHEN C MOMEHTa COBEpLLEHNA npoe3aa.

13.6. B cny4ae HapyweHus KnueHToMm ycroBui Hactosiwero [orosopa, npaswun npoesga Mo
MnaTHOMy y4acTKy, a Tawkke HapylleHus npasBun Mnonb3oBaHuA WHbIMK Cekumammn unu
MnaTHLIMK aBTOAOPOraMu, Npu CoBepLUEHUN onnatkl npoesaa no nHeiM Cexkumam nunu MNnaTtHeiM
aBTogoporamMm € noMoLblo TpaHcnoHgepa, OTKIHYEeHHOro ot ycnyrn MHTeponepabenbHocTy,
OnepaTop ocTaBnsger 3a cobon npaBo akTMBMpoBaTb ycnyry WHTeponepabenbHOCTM Ha
TpaHcnoHgepe u cnncath nonHyto NnaTy 3a npoeaa.

13.7. CnepyoLwime opraHnusaumm BbiCTynatoT IMUTEHTaMMU:

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
oTHoweHuun aBtogoporn M-11 «Mockea — CaHkT-lNeTepbypr», ydactok 58 km — 543 Km,
topugnyeckmn agpec: Poccuinckaa ®epepaums, 127006, Mocksa, CtpacTHon 6ynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
OTHoweHun astogoporn M-4 «[doH» n3 MocksBbl Yepe3 BopoHex, Poctos-Ha-[oOHy,
KpacHogap go Hosopoccuiicka: yyactkn 21 — 93 kM, 93 — 221 kM, 225 — 260 km, 287 —
321 km, 330 — 414 km, 414 — 464 km, 492 — 517 kM, 544 —633 km, 1091 — 1119 Kkm
topugnyeckmn agpec: Poccuinckaa ®enepaums, 127006, Mocksa, CtpacTHon 6ynbBap,
0. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
OTHoLWeHuu asTogoporn M-3 «YkpauHa» ns Mocksbl Yepes Kanyry n BpsiHck 4o rpaHuu bl
¢ YkpauHon (B HanpasneHun Knesa), B YacTHOCTU y4acTkn 124 — 173 km 1 173 — 194 km,
topugnyeckmn agpec: Poccuinckaa ®egepaums, 127006, Mocksa, CtpacTHon 6ynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
oTHoweHun LIKAL, topuaundeckuin agpec: Poccuiickas degepaums, 127006, Mocksa,
CtpactHon 6ynbBap, 4. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
oTHoweHuun astogoporn M-12 «Mocksa — HuxHui HoBropog - KasaHby, opngudeckuia
agpec: Poccuiickasa ®egepaunsd, 127006, Mocksa, CtpactHoun GynbBap, 4. 9, Bebcanr:
https://avtodor-tr.ru/;

e O6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «Marnctpanb CEBEPHOW CTONULbI» - B
OTHOLUEHUM O0BbLIYHONM NNaTHOW YacTHON aBTOMOOUITbLHON JOPOrK OobLero NonNb3oBaHUsA
«3anagHbli CKOPOCTHOW OuaMeTpy», topuandeckuin agpec: Poccuiickas Pepepauus,
191014, Cankr-lNeTepbypr, yn. Hekpacosa 14-A, BebcanT: https://nch-spb.com;

e AO «3C[» B OTHOLEHNN TPAHCNOPTHOW pa3BA3KM aBTOMOOUIbHOM goporu obLiero
nonb3oBaHus «3anagHbli CKOPOCTHOM AnaMeTp» Ha nepeceyeHumn ¢ LLlysanosckum
npocnekTom, ropuandeckun agpec: Poccunckaa ®egepaums, 191011, Cankr-MNeTepbypr
r, np-kT HeBcknin, aom 44, sebcanT: hitps://zsd-spb.ru;
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14.

e AKumoHepHoe obLiectBo «HoBoe Ka4ecTBO AOPOr» B OTHOLUEHUN aBTOAOpPOrn «HOBLIN
Bbixog Ha MKA[] ¢ dheaepanbHon aBTomobunbHon goporn M-1 «benapycb» («CeBepHbii
o6xon OguHuoBax), topuanyeckun agpec: Poccuiickaa ®epepaums, 117556, Moscow,
Bapwasckoe wocce, 95, ctpoeHune 1, Bebcant: https://m-road.ru

e AkumoHepHoe obuecTBO «HoOBOe KayecTBO AOpor» B OTHOWEHUMW aBTOAOPOrU
«CeBepHbln aybnep KyTysoBckoro npocnekra», topugudeckui agpec: Poccuickas
depepauus, 117556, Moscow, Bapluasckoe wocce, 95, ctpoeHue 1, Bebcant: https:/m-
road.ru

e [OCyoapCTBEHHOE KaseHHoe ydpexgeHue ropoga MockBbl  «AgMUHUCTPATOP
MOCKOBCKOrO  MapKOBOYHOrO  MPOCTPaHCTBa» B  OTHOLWIEHWN  BHYTPUrOPOACKON
mMarmuctpanu «MOCKOBCKUIN CKOPOCTHOW AnameTp», opuandecknin agpec: Poccunckas
depepauma, 125040, Mocksa, yn. CkakoBas, 4. 19, BebcanT: hitps://msd.mos.ru/

13.8. B cny4yae Hecornacusa KnneHta ¢ cymmon cnucaHus cpencTts ¢ JluueBoro cyeta nocne noesgku
KnneHT Bnpaee HanpaeuTb npeTeHanto Onepatopy B TedeHue 30 (TpuauaTtn) KaneHgapHbiX gHEN
C MOMeHTa npoes3ga. B cnyyae HecobntogeHusa gaHHoOro cpoka KnneHtom KnmneHT HeceT pucK,
CBA3AHHbLIN C YTpPaTton OMUTEHTOM W MPOYUMWM §MLAMU  [OOKYMEHTOB W MaTepuaros,
noaTeepxaatoLmx hakT Npoesaa U OCHOBaHMSA Ansi NPUMMEHEHNS COOTBETCTBYoLero Tapuda.

13.9. Onepatop ocBoboxaaeTcsa OT OTBETCTBEHHOCTW 3a HeobecneyeHne BO3MOXHOCTM npoesfa
KnueHta no lnatHbiM aBTOAOpOram C wucnonb3oBaHveM TpaHcnoHaepa Onepartopa, ecnwu
Onepatop 3abnaroBpemeHHo yBegomurn KnveHTa O BO3HMKHOBEHUW HE3aBUCALUMX OT HEro
06CcTOATENBCTB, NPENATCTBYIOLLMX UCMOMHEHUIO YKa3aHHbIX 0693aTenbCTB.

13.10. Ycnyru no opraHmnsauum npoesga no NnaTtHon aBTogopore okasbiBalOTCH B COOTBETCTBUU
C nMpaBunamMu oOKasaHust Yycryr no opraHu3aumuM npoes3ga (npaBunamu  npoesfa),
YCTAHOBMNEHHbIMM Ha cooTBeTcTByloWwen [InatHon asTogopore. KnneHT oTBevyaeT 3a
CaMoCTOsATENbHOE 03HAaKOMIEHWE C NpaBunamMu, CTOMMOCTbLIO YCNYT Mo opraHnusauumn npoesaa Ha
COOTBETCTBYIOLLEN MNaTHOM aBTogOpOrE.

13.11. OMUTEHT BnpaBe pacTopraTb COrnalleHnst No okasaHuo ycnyr Ha NnaTHbIX aBTogoporax
npu ycnosun obssaTenbHoOro ysegomrneHus KnueHta B CpOK, yKasaHHbI B COrnawleHum o
npoesae, AEUCTBYOLEM Ha COOTBETCTBYIOLLEN NMnaTHOW aBTogopore.

13.12. Onepatop Bnpaee nepefaBatb OMUTEHTaAM MNepcoHanbHble AaHHble KnneHTa B uensax
NCNONHeHWs HacToswero [loroBopa okaszaHUs yCnyr ¢ UCNofb3oBaHWEM TPaHCMNOHAePa, a Takke
B CnyyYae HeoOGXOAMMOCTM NOSyYeHUss AaHHOW MHGOPMaLMKU B Lensix npusneyeHns KnneHrta k
IOpNaANYECKON OTBETCTBEHHOCTU 3@ HE3aKOHHble [OeNCTBUS, npeanpuHatble KnueHtom B
OTHOLWeHuu MNnaTtHon aBTogoporn unu MNoctasLumnKa yCnyr.

13.13. Bo usbexaHne comHeHuin, CTOpoHbI cornailaroTcs, YTo KnnmeHT HeceT OTBETCTBEHHOCTb
3a nobon yuepb, KOTopbIN MOXET ObiTb NPUYMHEH UMYLLECTBY OMUTEHTA MMM MMYLLECTBY,
apngaowemMyca yacTteto lMnatHoM aBTo4oporK, a Takke 3a HapyweHus KnueHTom npasun
nonb3oBaHus MNnaTHeIMKM aBTO4OPOraMu.

PacTtopxeHue [JoroBopa okaszaHus ycnyr ¢ ncnonb3oBaHem TpaHcnoHAgepa

14.1. PactopxeHue [JoroBopa okasaHusa ycrnyr C WUCMONb30BaHWEM TpaHCMOHAepa MO UHULMATUBE
KnueHTa

14.1.1. KnueHT BnpaBe pacToOprHyTb HacToswmi [JoroBop oKasaHusl yCryr C WCNOSfib30BaHWEM
TpaHcnoHgepa B nwboe Bpems B nopsgke, NpeaycMoTpeHHoM nyHktamu 14.3. n 14.4.
HacToswero [lorosopa.

14.2. PactopxxeHue [JoroBopa okasaHus ycryr C MCNoSNb30BaHWEM TpaHCMoHAepa no MHMuMaTuBe
Onepartopa:

14.2.1. OnepaTop BnpaBe pacTOpPrHyTb HacToAWMA [JOroBOp OKa3aHWs ycrnyr C UCNOSNb30BaHWEM
TpaHcnoHaepa nocrne cCooTBETCTBYIOLLEro ysegoMneHus KnveHta B cnegyowmx crnyvasx:
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e ecnu KnueHT umeeT 3agomkeHHOCTb nepen OnepaTtopom no [JoroBopy okasaHusi ycnyr
C MCNonb30BaHWEM TPAHCTOHAEPA;

e ecnu KnveHT He UCMonHsieT Hagnexawmm obpasom cBou obsizaTenbcTBa no [Jorosopy
OKa3aHWsi ycryr ¢ UCMoNb30BaHMEM TPaHCMNOHAEPa, BKIoYasi NOMOXEHUS], KacaroLmecs
ncnonb3oBaHus TpaHcnoHAepa, a Takke npasuna npoesaga no MNnatHelM aBTo4OpPOraM;

e ecnu cbon/nonomka/uamMeHeHne cucTembl paboTebl TpaHcnoHAepa NPOUCXOOAT MO BUHE
KnuneHra;

e ecnu KnneHT oT3biBaeT cBOe corflacMe Ha obpaboTky M nepegady nepcoHasnbHbIX
AaHHbIX OnepaTtopom n/mnm KoHueccnoHepoM TpeTbUM CTOPOHAM B LIENSAX UCMOSTHEHUS
[loroBopa okasaHusi ycnyr C WCNoNb30BaHWEM TpaHCNoHAepa B COOTBETCTBUM C
nyHktamm 13.11 1 17.3 ganHoro [orosopa.

14.2.2. Onepatop Takke BrpaBe pacToprHyTb [JOroBop okasaHust yCryr C WCNOSib30BaHWEM
TpaHcnoHaepa ¢ npeaBapuTenbHbIM yBeaoMeHneM KnmeHta B cneayowmx cnydasx:

(a) Nuuesown cyeT He ucnonb3yetcs KnueHTom B TeveHue 6 (wecTtn) mecaueB n bGonee, npm
HanM4Mm BCEX CneayLwmx yCroBui:

i. Y KnueHta HeT 3apeructpupoBaHHbiX BwesgoB Ha Cekumo 15-58/MnaTtHble
aBTOOOpPOrMK;

ii. BbanaHc Jlnuesoro cyeta Hynesown Unun oTpuuaTenbHbIN;

iii. Mo OKOHYaHMK Tekylwen nonoBuHbl roga KnveHT He HanpaBun COOTBETCTBYHOLLEE
yBefoMneHue o xenaHum KnueHta npognute [orosop; nnbo

(b) Jlnuesown cueT He ncnonbayetcst KnueHTom B TedeHne 1 (ogHoro) roga u 6onee.

YBegomnenne Onepatopa o pacTtopeHun [loroBopa MOXeT GbiTb HanpaBrieHO B 3M1EKTPOHHOM
BUAE Ha afpec dNEKTPOHHOMN NoYThl MO0 Yepes NIYHbIN KabuHeT un MobunbHoe NpPUNoXeHe.

14.3. B uendax pacTopxeHuss Hactosduwero [loroBopa okKasaHUs ycnyr C WCNoSfib3oBaHUEM
TpaHcnoHgepa (no uHuumatmee KnmeHnta mnu Onepatopa) KnueHT o6pawaetca B Odomc
06CnyXMBaHMS KITMEHTOB MIN HAXXMMAET KHOMKY «YAanuTb 3KkayHT» B MOOGUNbHOM NPUIOXEHUM
UNn Ha camnTe Ana nognucaHmss AkTa O pacTopxeHun [JoroBopa oOkasaHus ycnyr c
MCMOfb30BaHNEM TPaHCNOHAEPA U MHbIX HEOOXOAUMLIX OOKYMeHTOB. B TeueHne 10 (gecsatwn)
pabouymx gHen c gaTbl nognucaHua AKTa O pacTOpXXeHUW AoroBopa Winu ¢ Aatbl HanpaBneHus
yBe4OMIeHNst 0 pacTopxeHun KnueHTy (B criydyae pacTtopeHus no uHuumatmese Onepartopa)
Onepatop Bo3BpaLLaeT KnmeHTy octaTtok Hem3pacxogoBaHHbIX AEHEXHbIX CpeacTB Ha Jlnuesom
cyeTe 6e3 HauucneHus Kakmx-NMMbo nNPOUEHTOB W MOCre YAepXaHus U3 CYMMbl TakuX
HEeM3pacxo4oBaHHbIX [OeHeXHbIXx cpeactB obsasatenbctB KnueHta nepen Onepatopom B
COOTBETCTBMM C AencTtayrowmm Npanc-nuctom. B cnyyae HegocTaTouHOCTM OEHEXHbBIX CPEACTB
Ha JlnueBom cyeTe ansa noraweHus obasarenscTs KnuenTa nepeg Onepatopom KnneHT 065a3aH
BbINnaTnTe OnepaTopy 3ag0MMKEHHOCTb MO Taknm obA3aTenbcTBam B TedeHme 5 (nsatu) paboumx
OHEeN ¢ MOMeHTa Nony4YeHnsa cooTBeTcTBytoLwero TpebosaHua OnepaTopa.

14.4. lMNMepeyeHb JOKYMEHTOB, HEOOXOOMMbIX A5151 BO3BpaTa AEHEXHbIX CPEACTB:
e 3asBneHue Ha pacTopXeHne No yctaHoBneHHon Onepatopom opwme;
e AKT O pacTopXeHuu;
e HaknagHas Ha BO3BpaT TpaHcnoHaepa.

Mpw 3anonHeHUn 3asBneHns Ha PacTOPXKEHNE OT PYKU, TEKCT AOMKEH OblTb MOHSATHLIM, CIOBa U
LUMdPbI AOMKHBI ObITb Pa3bopUYNBLIMM.

14.5. B cnyvyae pacTtopxeHus HacTosdwero [loroBopa oOKa3aHMs YCMyr C WUCMNOSib30BaHWEM
TpaHcnongepa Mo uwHuumatvee OnepaTtopa B CBA3W C HeWUCNonHeHMem ob6a3aTenbCTB Co
cTtopoHbl KnneHTa no [loroBopy okasaHus ycrnyr ¢ Mcnonb3oBaHmeM TpaHcnoHgepa, OnepaTop
BrpaBe B3blCKaTb/yaepxaTb ¢ KnneHta cooTBETCTBYOLME haKTUYeCcKMe pacxobl, MOHECEHHbIe
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UM B CBSA3N C pacTopxeHuem [loroBopa okasaHus YCryr C UCMofb3oBaHMEM TpaHcnoHaepa
(Takue kak pacxofbl No OTNpaBke AOKYMEHTOB U T.1.).

14.6. lMNpwn pacTtopxeHun HacToswero [loroBopa okasaHusi yCryr C UCMOfb30BaHNMEM TpaHCNoHAepa
KnneHt 06s13aH BepHyTb TpaHcnongep Onepatopy B nwobom m3 OducoB obCnyxmMBaHus
knueHToB. lMpu atom TpaHcnoHAEp AOMMKEH HaXoOUTbCS B UCNPaBHOM pabovyeM COCTOSHMM.
BosepaTt TpaHcnoHaepa Onepatopy ocdopmnsieTca AKTOM 0 pactopxkeHun (cMm. Mpunoxenuve 7).
Ecnu KnveHT He Bo3BpalaeT OnepaTtopy TpaHcnoHAep B COOTBETCTBMM C HACTOALLMM MYHKTOM
[oroBopa okasaHusi ycnyr ¢ MCnonb3oBaHWeM TpaHcnoHaepa, KnveHT obsi3aH BO3MECTUTb
Onepatopy CtoumocTb TpaHcnoHaepa B TedeHue 5 (natn) pabounx gHen ¢ MOMEHTa NonyyYeHns
cooTBeTcTBYlOWEero TpebosaHus Onepatopa. [lpyu Hanuuuum BO3MOXHOCTKM, YyKasaHHas
CtoumocTtb TpaHcnoHgepa OygeT yoepxaHa OnepaTopoM M3 CyMMbl HEW3pacxogoBaHHbIX
OEHEeXHbIX CpeAcTB Ha JlnueBom cueTe, nognexawmnx Bo3spaTty KnveHTy.

14.7. Hactoawwun [oroBop okasaHua ycnyr C WCNOMb30OBaHWMEM TpaHCMOHAEpa cyYUTaeTcs
npekpaLleHHbIM nocne Bo3spaTta KnveHToM TpaHcnoHaepa B MCNpaBHOM paboveM COCTOsIHUM
Onepatopy (nnn ynnatel Ctoumoctu TpaHcnoHaepa) u onnatbl/yaepxaHusi 06s3aTenbcTB
KnuenTa nepeg Onepatopom.

14.8. B cnyyae HesiBku KnneHTta gnst nonyydeHns octaTka AeHeXHbIX cpeacTs B TedeHne 30 (Tpuguatm)
OHeln ¢ aatbl HanpaeneHnss OnepaTopom yBeoOMIIEHUst O pacTopkeHun [loroBopa okasaHus
yCcryr C MCMNOnb30BaHMEM TpaHCMOHAEpPA WNU B Cryvyae nonyyYeHus NMUCbMEHHOro OTKasa
KnueHta oOT nonyyeHuss BoO3BpaTa oCTaTka [AEHEeXHbIX cpeactB Ha Jluuesom cueTe
KoHueccroHep nmeeT npaBo, Ha OCHOBaHWM COMPOBOAUTENbHBLIX AOKYMEHTOB OoT Oneparopa,
nepeyncnuTb AeHexHble cpeactBa KnmeHTa Ha cuyeT 6GnaroTBOPUTENBHOW OpraHu3auum,
yka3aHHou Ha Cawre.

15. TMopsapgok paboTbl ¢ o6paweHnamu KnmeHtos

KOHTAKTHAA NHPOPMALINA %

LleHTp ynpaBneHusi 4LOPOXHbIM
ABWXKEHVEM

SKCTPEHHbI/ HOMEP
I
L

KPYrnoCyTOYHO

KopoTkui Homep *2323

Konn-ueHTtp
OBCITYXMBAHWE KITMEHTOB

@ 880077510 00

¢ 6:00 pgo 22:00
Oduc obecnyxmnBaHnsA KNMEHTOB Ha MBI «Mocksa»
OBCNY>XNBAHWE KITMEHTOB 21 km
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D

¢ 6:00 po 22:00

000 «OCCIT» M-11 15-58, BkcnnyaTauMoHHbIn ueHTp, OTaen

MouToBbIN agpec no pabote ¢ knneHtamm, Xnumkn, MockoBckas obnactb, 28 km,
141400
clients@m11-neva.ru
@ yourfeedback@unitoll.ru

https://www.m11-neva.ru

Website
.

10S:
OcbuumansHoe MoBUIbHOE https://apps.apple.com/ru/app/TpaHcnonaep/id1506754728
npunoxeHue «TpaHcnoHaep» Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

15.1.

15.2.

15.3.

15.4.

Mo Bcem BonpocaMm, CBA3aHHbIM C Oka3aHnem Ycnyr nnu JononHutenbHblX ycnyr no [loroBopy
oKasaHus yCcnyr ¢ ucnonb3oBaHMeM TpaHcnoHaepa, KnmeHT nmeet npaso HanpasuTb Onepartopy
obpalleHme ogHUM 13 crnegyowmx cnocobos:

O6palueHns KnneHToB A0MKHbI COOTBETCTBOBATL Cneayowmnm TpeboBaHUsAM:

e [ns Bcex obpalleHuii B 06s13aTenbHOM Nopsake yKasbiBaloTCsa: haMunns, UMsi, 0T4ECTBO
Unn nonHoe HammeHosaHve KnueHTa, KOHTaKTHble AaHHble KnneHTa (No4ToBbIM agpec
n(unu) TenedoH U(Mnu) agpec dNeKTPOHHON NOYThI), CyTb OBpaLLeHus;

e ansa obpalleHun, cBsa3aHHbIX ¢ npoe3aoM KnueHTta uvepes [MyHKTbl B3MMaHwWsi nnaTbl
[OMNONHUTENBHO YKa3bIBalOTCH: AaHHble O npoes3ge: gaTa, Bpewmsi, [yHKT B3MMaHus
nnatbl, lMonoca B3nmaHus Nnatbl (MO BO3MOXHOCTK), AaTa Bvesga Ha NnaTHbIn y4acTok
n Bblesga c NnatHoro yyactka/llnatHon asTtogoporu, Kateropus (rpynna) TC;

e B obpalleHun He JonycKaeTcsl UCNoNb30BaHME HEHOPMATUBHOM NEKCUKM.

Onepatop uMeeT MpaBO He MpuvHMMaTb K paccMOTpeHuto obpaweHns KrnveHtoB, He
cooTBeTcTBYOWMe TpeboBaHuam nyHkTa 15.2 [loroBopa okasaHus ycrnyr C MCNofb30BaHWEM
TpaHCNoHAepa, a Takke obpalleHus, B KOTOPbIX yka3aHbl HE4OCTOBEPHbIE KOHTAKTHbIE AaHHbIE.
HenocToBEpHOCTb KOHTaKTHbIX AaHHbIX ycTaHaBnuaetcss OnepaTtopoM Npu HEBO3MOXHOCTMU
cBA3aTbCa ¢ KNMeHToM no ykasaHHbIM B 06paLleHMM KOHTaKTHbIM AaHHbIM B TedeHue 5 (naTtu)
pabounx gHen. OnepaTop MMeET NpaBo He NpUHUMATb K pacCMOTpPEHMIo obpalleHms KnneHTos,
He CBsi3aHHbIE C Oka3aHueM Ycnyr unm JononHutensHbIX ycnyr no [JoroBopy oka3aHus yCryr ¢
NCNonNb30BaHNEM TpaHCMnoHaepa.

Ecnu nHoe He npegycmoTpeHo [JoroBOpOM OKaszaHUs yCryr ¢ UCNoNb30BaHWEM TpaHCNoOHAepa U
(vnu) 3akoHogatenbcTBOM Poccuiickon ®egepauunmn, Onepatop npegoctasnseTt KnueHTy oteeT
Ha obpaleHune, nNpuHATOEe K paccMmoTpeHuto OnepaTopoM B COOTBETCTBUM C HACTOSLLUM
[loroBopom okasaHusi ycnyr ¢ UCNonb3oBaHMeM TpaHcnoHaepa, B TeveHune 10 (aecatn) pabounx
OHEeN C MOMEHTa NOCTYNIEeHNsi Takoro obpalleHus.
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16. lMpumeHnMmoe npaBo M pa3pelleHne cnopos

16.1.

16.2.

16.3.

HacTtoawwmin [oroBop okasaHua ycrnyr C WCNoSfib3oBaHMEM TpaHCnoHaepa perynupyertca
3akoHogatenbcTBoM Poccuiickon ®enepaumn.

Ecnu nHoe He npeaycMOTPeHO AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM, NMPU BO3HUKHOBEHMM Criopa
mexgy Onepatopom n KnueHtom KnveHT o6sa3aH, oo npeabsieneHuss ucka k OnepaTopy,
HanpaBUTb €My MPETEeH3N0 B MUCbMEHHOM BuAe. YKasaHHasa NpeTeH3us paccmaTpuBaeTcs
OnepatopomM B COOTBETCTBUM C NOPSAKOM pacCMOTPEHNSA obpalleHnin KnneHToBs, yka3aHHbIM B
nyHkte 15 [JoroBopa oOkasaHus YCNyr C WUCMnonb3oBaHMeM TpaHcnoHaepa. [pu oTcyTcTBUM
pelweHunsa no npeteHsnn KnmueHta B TedeHne 10 (gecsatun) paboyumnx gHer ¢ MOMEHTa NONyyYeHns
npeteH3aun  OnepatopoMm  (eCnMM  WMHOW  CPOK  He  MNpeaycMOTPeH  OEeWCTBYHOLLMM
3aKOHOAATENbCTBOM), CMOP NOAMEXUT PAacCMOTPEHUIO B cyaebHOM nopsiake, Kak 37O ykasaHo
HUXe.

B cnyyae paccmoTpenusa cnopa mexgy Onepatopom m KnueHtom B cygebHom nopsgke
KOMNeTeHTHbIMK cyaebHbIMU opraHamu npusHatoTes cyabl Poccunckon degepaummn. C y4eTom
nonoxeHun ctaten 28-32 NpaxxgaHcKoro npoleccyansHoro kogekca Poccuiickon ®egepauuu u,
€Cnn HOE He NpeayCMOTPEHO 3akoHogaTenbcTBOM Poccuickon degepauun, Onepatop Bnpase
3aknounTb ¢ KnveHToMm cornaweHne o NoACyAHOCTU cropa Ha YCroBMAX, COMNMacoBaHHbIX
CrtopoHamu. B cnyyae ecnu KnueHTom aBnsieTca topuaumdeckoe nuuo (MHOMBMOYaIbHbIN
npeanpuHUMaTenb), BCe CMopbl, BbiTEKaWmMe n3 HacToswero [loroBopa okasaHus ycnyr c
MCNonb3oBaHWEM TPaHCMOHAEpa, nognexar PacCMOTPEHW0 B COOTBETCTBYKOLLEM cyge Mo
MecTy HaxoxgeHusa Onepartopa.

17. 3aknounTenbHble NONOoXeHus

17.1.

17.2.

OnepaTtop octaBngaeT 3a cobon npaBO BHOCUTL N0ObIE M3MEHEHNSI B MOSTOXXEHUSA HACTOSLLIEro
[oroBopa okasaHus ycnyr ¢ UCronb3oBaHWeM TpaHcnoHaepa, B [Mpanc-nuct, Tapudbl u B
nonoxexus [oroBopa opraHusauum npoesga (Bknwoyasa [lMpasBuna npoesga no [natHomy
yyacTky). KnueHT yBegoMnsieTcs O TakuxX U3MEHEHUSX NyTEM pasMeLLEHUS COOTBETCTBYHOLLEN
nHdopmaumm Ha Cawnte, B Odmcax obcnyxmBaHus KNMMEHTOB M [MyHKTax B3MaHUS nnatbl HE
nosgHee, 4em 3a 5 (NaTb) AHEN A0 Havana geNCTBMS TakKnx U3MEHEHWI.

B cnyyae ecnu KnueHT He cornaceH ¢ BHOCUMbIMW U3MEHEHUSIMWU, OH BrNpaBe OTkasaTbCs OT
NCMONHEeHNs1 HacTosiwero [loroBopa oOkasaHusi yCnyr C WUCMONb3OBaHMEM TpaHCNoHZepa B
TeueHve 7 (cemu) pabounMx OHEN C MOMEHTa yBEOOMIEHWS O BHOCUMbIX W3MEHEHUSIX; B
NPOTMBHOM cryyae 6yaeT cunTaTbesi, YTo KnMeHT NnpuHMMaeT BHOCUMbIE U3MEHEHUS.

C mMomeHTa BCTynneHust B cuny [JoroBopa okaszaHus ycnyr ¢ UCMONb30BaHNEM TpaHCNoHaepa B
HOBOW pefakuun (M3meHeHnn K [loroBopy okasaHust ycryr ¢ UCMNOoib30BaHMEM TpaHCNoHaepa)
KnneHTbl 06s13aHblI cobntogaTth YCNoBUSA TakoW HOBOW pefakumen [loroBopa OkasaHus yCryr ¢
MCNonNb30BaHNEM TpaHCMNoHAepa.

HeB3npas Ha nonoxeHwsa Hactosiwero nyHkta 17.1 [oroBopa okKasaHua ycnyr c
ncnonb3oBaHMeM TpaHcnoHaepa, OnepaTop Bnpase BBOAUTL HOBble AGOHEHTCKME NporpamMmbi
no cornacoeaHmio ¢ KoHueccnoHepoM, O 4eM yBegomnsieT KnueHToB W LUMPOKYHO
00LLecTBEHHOCTb 63 HE0OX0AMMOCTI COBNOAEHNS KaknX-NMBO CPOKOB A1t NpeABapUTENIbHOTO
yBe4OMIEHMS OTHOCUTENbHO BCTYNMEHMs B Uy AGOHEHTCKMX Nporpamm.

B cootBetctBMM co cTatben 6 depepanbHoro 3akoHa Ne 152-d3 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX», Onepatop B nepuoa genctsua [oroBopa okasaHus YCnyr c
UCMoNb30BaHWEM TpaHCMOHAepa W B JanbHeWWweMm [0 [OOCTWKeHWUs uenu obpaboTku
nepcoHanbHbIX AaHHbIX (McnonHeHve [loroBopa oOKasaHwsi yCcnyr C  MCNoNb30BaHWEM
TpaHcnoHgepa) npou3BoAUT 00paboTKy MepcoHanbHbiX AaHHbIX (MAacnopTHble AaHHble,
NOYTOBBLIN agpec, HOMEpPA KOHTaKTHbIX TenedoHOB, agpec 3MEKTPOHHOM MOYTbl), AaHHbIX O
TPaHCNOPTHOM cpeacTBe (MoAenb, roCyAapCTBEHHbIN PErMCTPALMOHHBIN HOMEp, UBeT) KnneHTa
— dmsnyeckoro nuua (B TOM 4ucne ocyulectsnseT cbop, cuctematusauuto, HakornneHue,
XpaHeHue, OOHOBMeHve, u3MeHeHune, obe3nuuuBaHue, YHUYTOXEHME), B TOM 4ucne c
ncnonb3oBaHneM MHgpopmaumnoHHbIX cuctem OnepaTopa/KoHueccrnoHepa. Onepatop Brnpase
OCYLLECTBINATb XpaHEHMe NepcoHarnbHbIX AaHHbIX KnneHTa B TeyeHne 5 (Nnatu) net ¢ MOMeHTa

UTS-M11-S00-CRM-AGR-U1785.02-2023-11-10-ETN-OTR_TSA GENERAL CONDITIONS [RU] 20 (23)



npekpalleHns HacTosiero [loroBopa okasaHusi YCNyr ¢ UCMonb3oBaHMeM TpaHcnoHaepa. Mo
NCTEYEHUN yKa3aHHOro CpoKka nepcoHarnbHble AaHHble KnveHTa yHUYTOXaloTCs.

17.3. 3akno4aa HacTtosawmi [loroBop okasaHusa ycnyr C MCNONb3OBaHMEM TpaHcnoHgepa, KnueHt
AaeT CBOe cornacue Ha:

17.3.1.  06paboTky NepcoHarnbHbIX AaHHbIX U Nepeaady AaHHbIX TpeTbUM nuuam OnepaTopom u/vnm
KoHueccroHepom ¢ Lenbio McnonHeHus [JoroBopa oOKasaHusi YCryr ¢ UCMOfb30BaHUEM
TpaHcnoHaepa;

17.3.2.  nonyyeHve peknambl Npy Nonb3oBaHUM Ycrnyramu, a Takke UCnonb3oBaHne nepcoHarnbHbIX
[AaHHbIX B CTaTUCTUYECKMX M MHbIX UCCReaoBaTeNbCKUX LensiX, B Lensx NPoABMKeHNUs YCnyr,
B TOM 4ucne nyTeM 3akmnoyeHust NpsiMbix [JOroBOpOB OKasaHust YCIyr C UCMOMb30BaHUEM
TpaHcnoHaepa ¢ KnMeHTamMu ¢ NoMOLLbIO CPEACTB CBSI3U.

17.3.3. Ecnu Onepatop w/unu KoHueccuoHep nopyyaeT 006paboTKy nepCcoHarnbHbIX AaHHbIX
KnneHTa TpeTbeMy Nuuy B LensX, ykasaHHblX B NyHkTax 17.3.1 n/vmnun 17.3.2, n/unun B uensix
OCYLLIECTBIIEHMS MpaB U 3aKOHHbIX WMHTepecoB OnepaTtopa w/unu KoHueccuoHepa w/vnu
KnueHnTa, cornacve KnueHTa Ha Takoe nopyvyeHue, B TOM YMCNe Ha nepepady ero
NepcoHanbHbIX AaHHbIX TakOMy TpeTbeMy nuuy, 06paboTKy NepcoHarnbHbIX AaHHbIX Takum
TpeTbUM NULOM B COOTBETCTBMM C nopydveHunem Onepatopa wu/wunum KoHueccuoHepa He
TpebyeTcs.

17.3.4. KnueHT umeeT NpaBo Bblpa3nTb CBOW OTKa3 OT OCYLLECTBEHUS AENCTBUA, NEPEYNCNEHHbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nytem npegoctaBneHmnss OnepaTtopy COOTBETCTBYIOLLENO
nMcbMeHHoro yeegomnenus B Odurce obcnyxnBaHusa KnmeHToB Nnbo nytemM HanpasneHus
9NEKTPOHHOro yBegomneHus B JIN4HOM kabuHeTe nnm MobunbHOM NpUnoXXeHUn.

17.4. KnueHt yBegomneH u 6e30roBOPOYHO coOrfawaeTcs, YTO YCnoBust Hactosiwero [loroeBopa
oKasaHusa ycnyr ¢ ucnonb3oBaHMeM TpaHcrnoHgepa v [Mpanc-nucta saBNAOTCA pesyrbTaToM
cornaweHnss Mexagy CTopoHamMnm W 3aMeHsloT cobon niobble WHble  YCTHblE  MnK
NpeALecTByOLWME NUCbMEHHbIE JOrOBOPEeHHOCTN Mexay OnepaTtopom 1 KnneHTtom.

17.5. B uensx KOHTpons 3a wucnosiHeHnem [loroBopa oOkasaHuMsi YCnyr € UCMNOSib30BaHWEM
TpaHcnoHaepa v yperynmpoBaHns BO3HUKaKOLWMX cnopos OnepaTtopoM MOXeT OCYLLEeCTBATLCA
pernctpaums (B ToM umcrne ¢oTto M Buaeodumkcaumsa) ¢aktoB ucnonb3oBaHus [naTtHoro
yyacTka/llnaTHbIX aBTOdOpOr, BKNoYawowasa cbop, XpaHeHue M UCNOoNb3oBaHWE CriefyoLmx
OaHHbIX:

e rOCYyAapCTBEHHbIA perncTpaumoHHbIn Homep TC;
e doTtorpadusa (Buageonsobpaxenune) TC;

e (boTorpacdumsa Bogutens 3a pynem TC;

e BpeMs 1 MecTo ncnonb3oaHus Cekunn 15-58.

CoBeplueHne KrnnMeHTOM KOHKMOAEHTHbIX OENCTBUM nyTeM dhakTudeckoro Bbesga TC,
ynpasnsemoro Knuentom, Ha Cekuuto 15-58/InaTHyto aBTogopory o3HadvaeT cornacue KnvenTa
Ha ocywecTerneHne Onepatopom cbopa (B Tom uncne ¢oTo-, Buageodukcaumnm), MCnosb30BaHUSA
M XpaHeHus1 Takon MHdpopMaumm.

17.6. Onepatop no TpebGoBaHWIO  YMOTHOMOYEHHLIX OPraHOB  rOCYAapCTBEHHOW  BNacTu
npefocTaBnsieT nobble MMeloLMecs y Hero martepuansl (B TOM 4yucne martepuansl oTo-,
BuaeodumKkcalumn), €ecnu gaHHble MaTepuanbl  MOryT cogepxaTb MHopmauuo o
NpaBoHapyLUEHUSIX, COBEPLUEHHbIX KNMeHTOM BO BpeMsi Unu B CBSI3W C OKasaHueM Ycnyr unu
[ononHutenbHbIX ycnyr no [JoroBopy okasaHusi yCryr ¢ UCMoNb30BaHMEM TpaHCMoHAepa.

17.7. Heuncnonb3sosaHne Onepatopom nwboro m3 cBoMX MpaB, MPegyCMOTPEHHbIX HACTOALLMM
[loroBopom oOKasaHuWsi ycnyr C WUCMNOMb30BaHMEM TpaHCNoOHOAEpa W AENCTBYHOLLMM
3akoHogaTtenbctBoM Poccuinckon ®denepauunn, He SBMSIETCA MNOATBEPXKAEHWMEM TOro, 4To
OnepaTtop He HaMepeH BOCMNONb30BaTbCA AaHHLIMW MpaBamMu U OTKa3blBaeTCs OT HUX.
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17.8.

17.9.

17.10.

KnveHT He BnpaBe OTYyXaaTb UMK UHBIM 0O6pa3oM nepeaaBaTth CBOM MNpaea 1 06s3aHHOCTY MO
HacTosiwiemy [loroBopy OKa3aHWsi Yycnyr C  MCMONb30BaHWEM  TpaHcrnoHaepa 6es
npeaBapuUTENbHOrO MUCbMEHHOrO cornacusi co cTopoHbl Onepatopa. OnepaTop Bnpase
OTYYXXAaTb UM MHbIM 06pa3oM nepenaBaTh NpaBa M 06s3aHHOCTU NO HacTosiweMy [JoroBopy
OKa3aHWsi ycnyr C WCronb3oBaHWeM TpaHCroHAepa B MOMb3y TPETbMX 5vL, NO CBOEMY
YCMOTPEHUI0, B COOTBETCTBUW C AEeNCTBYOLWMUM 3akoHoA4aTenbCTBOM Poccuiickon Gegepauun.

Mpy ncnonHeHun HacTtosiwero [oroBopa okasaHusi YCNyr C MCMonb30BaHWEM TpaHCnoHAepa
KnneHT 06513aH Takke pykoBoacTBoBaTbCcs [JOroBOpOM opraHusauuv npoesga (B TOM uucne
MpaBunamu npoesga no natHomy yyacTky). KnNMeHT MOXEeT O03HAaKOMWUTLCS C AaHHbIMM
AOKyMeHTaMu criegytowmm obpasom:

e Hanpasue 3anpoc no agpecy: OO0 «OCCIll» M-11 15-58, 3kcnnyaTaunoHHbIN LEHTP,
OTtgen no obcnyxusaHuio nonb3osaTeneun, Xumku, MockoBckas obnacTtb, 28 km, 141400,

e o TenedoHy nogaepxku knveHtos: 8 800 775 10 00,
e Ha Cavte: www.m11-neva.ru.

Hu OOO «C3KK» (KoHueccuoHep), Hu OOO «OCCIl» (Onepatop) He HecyT
OTBETCTBEHHOCTW U HE BO3MELLAIOT HUKAKOW yLepb B criydae ncnonb3oBaHnsa KnmeHToM Kakmx-
nm6o MobunbHbIX NpUNoXeHun (He npuHagnexawmx KoHueccmoHepy mnu Onepatopy) Ans
poctyna kK csoemy JInyHomy KabuHeTy, BKoyasi B Criydae HeCaHKLUMOHMPOBAHHOMO AOCTyna K
AaHHbIM KnuneHTa, ntoboro HeCaHKLUMOHMPOBAHHOIO M3MEHEHUSA UnNn hanbcudukaumm gaHHbIX
KnuenTa B JInuHOM KabnHeTe, OTCYTCTBUSA UNW 3a4ePKKN 3a4nCreHns cpeacTs Ha Jlnueson cyer,
KPaXXn [OEHEeXHbIX CPeAcTB (BKMYasi MOLUEHHWYECTBO C  MCMNOMb30BaHNMEM OGaHKOBCKMX
KapTo4ek), pasrnalleHusi nepcoHanbHon nHdopmauunn KnmneHta, noboro yuwepba nnm yooITKoB,
BO3HUKLINX BCreAcTBME AENCTBMA Noboro Bmaa BPegOHOCHOrO MporpaMMHOro obecnedeHus.
KnuenTty cnegyet yBegomnsatbe OnepaTtopa 060 Bcex Nogo6HbIX Criyvasx.

18. AHTMKOpPpPYNUUOHHas oroBopka (npymeHnmo TONbKO K MHAMBUAYaNbHbIM
npeanpuHUMaTenamM U IOPUANYECKUM NMLam Noodon opraHn3aumMoHHO-NpaBoBon hopMmbil)

18.1.

18.2.

B pamkax cyLiecTBYHOLIMX KOMMEPYECKMX OTHOWEHUA KnmeHT ob6a3yeTcs Bo3aepKmMBaTbCs OT
nobbIx AENCTBUA UNU NOBEAEHUS!, KOTOPbIe MOTYT SIBUTbCS OCHOBaHMEM AN MPUBIEYEHUS K
OTBETCTBEHHOCTW KnuneHTa, ero coTpygHMKOB MNN TPETbUX MWL, 3@ MOLLEHHUYECTBO, pacTparTy,
npaBoHapyLleHMs B chepe aHTUMOHOMOSbHOro 3akoHoAaTENbCTBA, Aady Unv NofyyYyeHne B3sTKA
nmbo MHble BUAbI koppynumun. B cnyyae HapyweHusi gaHHoro obssatensctea OnepaTop Brpase
HeMeONIeHHO MPUOCTaHOBWUTb MWCMOMHEHWE MMM B OAHOCTOPOHHEM MOPSiAKE PaCTOPrHYyTb
[loroBop okasaHusi ycnyr ¢ Ucronb3oBaHWeM TpaHcroHaepa ¢ KnueHTom, a Takke npekpaTuTb
BCE MeperoBopbl ¢ HMM. HesaBucMMO OT Bbilecka3aHHoro, KnueHT ob6sidyetcs cobnogatb
TpeboBaHMsA BCeX 3aKOHOAATENbHbIX M UHBIX HOPMATUBHbLIX aKTOB, KOTOPbIE PACNPOCTPAHSIIOTCS
Ha gesTenbHOoCcTb KnneHTa kak TakoBOro M Ha ero AenoBble oTHoweHust ¢ OnepaTtopom.

Onepatop 06si3yeTcss BO34epKMBATLCA OT MOObIX AEUCTBUIA UMK NOBEAEHUS, KOTOpble MOryT
SIBUTbCS OCHOBAHMEM A51si NPUBIIEYEHNs K OTBETCTBEHHOCTM OnepaTtopa, ero COTPYAHUKOB UIN
TPETbMX NUL, 32 MOLLUEHHMYECTBO, pacTpaTy, NpaBOHapYyLIeHUs B cdepe aHTMMOHOMONbHOrO
3aKoHO4ATenNbCTBa, Aady WUu NonyvyeHne B3sITKM NGO UHbIE BUAbI KOPPYMLMN.
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MpunoxeHus K [loroBopy okasaHus yCryr ¢ UCMonb30BaHUEM TpaHCcnoHaepa:
o [lpunoxeHue 1. MNepedeHb HEOOXOOMMbIX JOKYMEHTOB U MHGOpMaLnn
e [lpunoxeHue 2. Odencteytowmne Tapudbl Ha npoesn ¢ Ucnosb3oBaHneM TpaHcnoHaepa
e [lpunoxenue 3. MNpavic-nuct (gencteuteneH go 15.10.2023 BKNOYUTENBHO)
e [lpunoxexne 4. AGOHEHTCKNE NporpamMmmbl
o [lpunoxeHune 5. 3aaBneHne o NnpucoegmHeHMn K ABOHEHTCKON Nporpamme
o [lpunoxeHune 6. AKT npuema-nepenayn
e [lpunoxeHune 7. AKT O pacTopXeHun
e [lpunoxeHue 8. kcnepumeHTanbHasa nporpaMmma nosinbHocTu. NpaBuna
o [lpunoxeHune 9. AKT BO3BpaTa TpaHcnoHAepa TPETbUM NNLOM
o [lpunoxenne10. MMHUManNbHbIE U MakcMarbHble Tapudbl

o [lpunoxenune 11. Mpawc JNluct (gencteuteneH ¢ 16.10.2023 BKNIOYNTENBHO)

Onepartop (areHT KoHueccmnoHepa) OO0 «OCCI»
Ten.: 8 (800) 775 10 00
dakc: 8 (498) 658 62 08 occ " 9

E-mail: clients @ m11-neva.ru Dfiuegyséresie CacTewus CEepa Mnas
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