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1.1.

1.2.

1.3.

1.4.

1.5

1.6.

1.7,

3akmoyeHue [loroBopa opraHu3aumm npoesga

HaHHbiit Jorosop (aanee — «[orosop opraHuM3auuu npoezaa») ABNAETCA NyGnuyHon odepToi B
COOTBETCTBWM CO CTaTbel 435 1 nyHkToM 2 cTtathk 437 [paxaaHckoro kogekca Poccuiickol Pegepaumm.

B cooteetcTBuM ¢ AaHHbIM [loroBopom v CornalieHuem O B3aMMOAEWCTBUM B CBSA3W C opraHusauuveii
CKBO3HOTO Npoesga Mo nnaTHbIM y4acTkam CKOPOCTHOM aBToMOOUnbHoW goporu M-11 «Mockea — CaHkT-
Metepbypr», OnepaTtop obs3yeTcs okasbisaTe Ycnyru MMonb3osatento, a MonbsosaTtens obasyeTcs
BHOCMTb [lnaty 3a npoesg B CYeT OKasaHHbIX YCnyr B nopsake, NpefycMOTPEHHOM B HacTosALleM
«[loroBope oprannsauun npoesaay.

B coorBetcTBUM ¢ gaHHbIM [oroopom v CornalleHMeM O B3auMOAEWCTBMM B CBSA3W C opraHusauyuei
CKBO3HOrO npoesna no nNnartHbIM yYyacTkam CKOpOCTHOK aBToMobunsHom gopork M-11 «Mocksa — CaHkr-
Metepbypr» Onepatop ocyulecTBnaeT cOop nnatel 3a npoesg no Cekuuwam 1, 2 ¢ Monb3osaTenei,
Bbleaxatolmx Ha Cekuumm 15 — 58 B cootBeTcTBMU ¢ Tapudamn, yTBepxaeHHbIMU Ans Cekuwii;

foroBop opraHusaunu npoesna perynupyeT OTHOLUEHUS,, BO3HUKaOLWMe Mexay Onepatopom W
Monb3osaTenem B CBA3W C okasaHuem Ycnyr Onepatopom. Onpegenexue TepmuHos «OnepaTopy,
«onb3oBarens» n «Ycnyru», UCNONb3yeMblX B HACTOALLEM NyHKTe, cogepxutcs B MpunoxeHnn 1.

lMone3osarens 3saknoyaet [Jorosop opraHusaunn npoesga ¢ OnepartopoM, AeRCTBYLWMM OT WMEHW
KoHueccunoHepa, Ha ocHoBaHum cTaTei 426 n 428 MpaxpaaHckoro koaekca Poccuiickoii degepauun (T.e.
NPVHUMAET NyONuYHYto odepTy) 0gHUM 13 Cregyrowux cnocobos:

° Kkoraa oH Bwbesxaet Ha Cekuyuo 15-58;
° Koraa oH onnadyueaeT npoesp B [NyHKTe B3umaHua MNnatb;
o koraa oH npuobpetaeT beckoHTakTHylo cmapT-kapTy (BCK);

(npum.: Onepatop obpaljaeT BHUMaHwe [onbsoeatens, w Monb3oRaTenb COrnaLIaeTcs, YTo
AaHHbIi cnocob 3akntoveHns [lorosopa opraHu3aumm Npoesaa B HacTosLLEE BPEMS HENpUMEeHUM
BBUAY oOTCyTCTBUA Yy Onepatopa TexHWYECKOW BO3MOXHOCTM BHEAPUTb WCMONb3OBAHNE
beckoHTakTHbIX cmapT-kapT (BCK). B ceasn ¢ atum cooTBeTCcTBYWOLWME nonoxeHns [Jorosopa
opraHusauuu npoesaa (Bknovas MNpasuna npoesga no Cekuwn 15-58 U UHbIE NPUNOXEHUS K
Horoeopy), perynupytowme okasaHwe YCnyr ¢ MCnonb3oBaHWeM BecKOHTaKTHbIX cMapT-kapT
(BCK), BpemeHHO He npumeHsitoTcs. OnepaTtop NpouHopMmupyeT Monb3oBaTens O NOSIBREHUM
TakoW BO3MOXHOCTU NyTEM pasMeLleHUs COOTBETCTBYHIOLLErO yBedoMNeHust Ha Caiite, B Oducax
O6cnyxusannsa  KnueHtoB u [yHktax BaumaHus [natel. COOTBETCTBYKOLUME NONOXEHUS
Horosopa opranusauynv npoesga (skniovas MNpasuna npoesga no MnatHoMy yyacTky U WHble
npunoxeHnsa K florosopy), perynupyrolime okasaHue Ycnyr ¢ ucnonb3oBaHWem BeckoHTakTHbIX
cmapt-kapT (BCK), GyayT npumeHaTbcs mexay CTOpOHaMW C MOMEHTa, yKasaHHOro npw
pasmeLLeHnn yBeaOMNEHUA, NpU YCNOBUK 3akniodeHus Monb3osaTtenem [Jorosopa opraHusauuu
npoesga MMeHHO AaHHbIM crocobom).

° Korza oH 3aknioyaeT ¢ Onepatopom [JoroBop okasaHWs yCryr ¢ UCNONb30BaHWeM TpaHcnoHaepa.

o saknwodenns [orosopa oprawusauyun npoesga lMonbsoeatens 0683aH O3HAKOMWTBLCS CO BCEMM
ycnosusmu [loroBopa opraHusauyuy npoesaa u npuioXeHuin k Hemy (Bkniovas, B yacTHocTu, Mpasuna
npoesaa no lNnatHomy yyacTky u aeictaytoune Tapudbl). 3aknovas HacToAwmi [orosop opraHmsaumumn
npoesaa, lNons3oBarent NOATBEPKAAET, YTO OH O3HAKOMUIICS C yKa3aHHLIMU YCNOBUSIMM W COFNAceH ¢
HAMUA,
OnepaTopy 3anpeLyaeTcs:
a) oTkaseiBaTh [lonb3oBatento B 3aknioyeHun [loroBopa opranusauuu npoesfa (nNpu Hanuuum
BO3MOXHOCTK npoe3sga no Cekumun 15-58) unu
b) OkasblBaTb npegnodYTeHue oaHomy [lonb3osBatento nepeq Aapyrumu Monb3oBaTensmMu B
OTHOLLUEHUN 3aKnioyeHrns [JoroBopa opraHuzauum npoesga.

TepMuHbl U onpegeneHus

TepmuHbl, ncrionbayemble B [lorosope opraHn3aLvn Npoesaa 1 X onpeaeneHus npeacTasneHs! B MpunoxeHnn
1 «TEPMUHBI ¥ ONPEaeneHnsa».

TonkoBaHue

NoBble cChbifkn Ha NONOXeHUs HOPMaTUBHO-NPaBOBbLIX akToB Poccuiickoin deaepaumn 1 HaCTOSLLEro
Horosopa opraHusaunn Npoesaa ABNSIOTCA CChITKaMU Ha TaK1e MOMOXEHUs B UX NOCNeAHel peaakumm.
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4.2.

7.2.

7.3.

8.2

9.1.

9.2.

Mpeamet [loroBopa opraHu3ayuu npoesaa

MpeameTtom HacTosiwero [loroBopa OpraHW3aLMu npoesfa sBASeTCs oKasaHue Yenyr Onepatopom
Monb3oeatenio ¢ cobnioaeHuem 3akoHogaTenbcTea Poccuiickoil ®epepauun, Brovas denepanbHbIi
3akoH Ne 257-d3 ot 08.11.2007 r. «O6 aBTOMOBUNbHbIX Joporax W O [JOPOXHOW OeSTEenbLHOCTU B
Poccuiickoii ®egepaunn U 0 BHECEHUW W3MEHEHWI B OTAENbHbIE 3aKkoHodaTenbHble akTbl Poccuickoi
®epepauuunr», paxaaHckuii koaekc Poccuiickoin ®epepaunn, defepanbHbiii 3akod Ne 115-03 or
21.07.2005 r. «O KOHLECCWMOHHBIX COrnalleHnsx» W 3akoH Poccuiickoi ®egepauun Ne 2300-1 ot
07.02.1992 r. «O 3awwmTe npas notpebureneii» (€M NPUMEHNMO).

B pamkax okasanms Ycnyr, Onepatop Takke OCYLUECTBNSAET OPraHM3aLuio AOPOMKHOIO ABWWKEHUS MO
Cekuuu 15-58 n BaumaHue MNnatbl 3a Npoesp TpaHCNopTHeIX cpeacTs Morb3osateneii no Cekuum 15-58.

O6na3anHocTH CTOPOH U OTBETCTBEHHOCTb

B cooTtBeTcTBUM € HacToswmMM [loroBopom opraHuzauMu npoesga CTOPOHbI NPUHUMAT Ha cebs
0BA3aTeNbCTBa 1 HECYT OTBETCTBEHHOCTD, Kak 3TO yKa3aHo B Mpasunax npoesaa no MnaTHoMy y4acTKy.

Kareropum (rpynnsi) TC.
MNepeyeHb Kareropuid (rpynn) TC npeacTasneH B MNpaBunax opraHnsauum npoesaa no MnaTHomMy yvacTky.

Tapudni

WHdopmauus o geicTsyowumx Tapudax SBNSETCS OBLEAOCTYNHON M MOXeT BbiTh nony4yeHa Ha
BymaxHbix Hocutensx B lNyHkrax Baumannsa Mnatel n B Ochucax OBCNYKUBAHWSA KIUEHTOB, @ Takke B
3NeKTpoHHOM Buae Ha CaliTte.

[eicteylowme Tapudbl, yTBepxaeHHble KoHueccnoHepom, npeactaeneHbl B [lpunoxeHun 3 K
HacTosemy [loroBopy opraHusauwmn npoesa.

Tapude! srnoyatoT B cebs HAC (B cnyyae, ecnu Tapudbl nognexar oBroxeHno HOC).

Cnocobbl BHeceHus MnaThwi
BHeceHue Mnatbl MOXeT ocywecTBNATLCA [Nonb3oBaTenem cnegylowmmMmm cnocobamu:

° HanU4HbIMW AEHEXHBIMU CPeACTBaMU;

° € nomoLLbo BaHKOBCKOI KapThl;

) nyrtem cnucaHus cpeact8 co Cueta [lonb3osaTtenss nocre perucTpauuu npoesga TC
Monb3oBarens ¢ nomolbio beckoHTakTHoN cMapT-kapTsl (BCK):

o nyTem cnucaHus cpeAcTe ¢ Jluuesoro cyeTa nocne peructpauum npoesga TC Monb3osatens ¢

nomoLbio TpaHcnoHaepa, BeinyleHHoro KoHueccuorepom, nubo TpaHcnoHaepa, BbinyLLEHHOTO
npoynMn  SMuTeHTamn B cryyae, ecnu  3BM lMonbsoBaTenss MOAKMIOYEHO K  ycnyre
MHTeponepabensHocTu.

Onepatop, no cornacosaxmio ¢ KoHLeccHoHepoM, Brpase ycTaHoBUTb Apyrile cnocobbl BHeceHus MnaTsi,
NHdopmaumn, npegoctaBnsiemasn Monb3osatensam

WHdopmauus, npefoctaensemas Onepatopom [lonb3oBaTensm B paMkax HaCTOSLLEro Horosopa
opraHusauuv npoesna, JOMKHa BKNYaTh B cebs:

° cxemy Cekuun 15-58 u ansTepHaTuBHble GecnnaTHbIe MapLpyThI;

J nonHoe HammeHosaHne Onepatopa, MO 1 AOMKHOCTL €ro YNoNHOMOYEHHOTO NpeAcTaBUTENS,
toprANYECcKkniA anpec 1 NHPOPMaUWIo 0 rocyAapCTBEHHON pervcTpauun Onepatopa;

o afpec v TeneoHHbI HoMep aBapuitHo-cnacaTtenbHoii cnyx6el Onepatopa;

° anpec 1 TenedoHHbIi Homep cryxBbl noaaepxku Monbaosartenei OnepaTopa;

° anpec v TenedoHHbI Homep oTaena locyaapcTBeHHOW MHCnekuun u CnyxBbl GesonacHocTu

AOPOXHOTrO  ABWXEHUR  MuHUCTepcTBa  BHyTpeHHuX fJen  Poccuiickoih  degepaumu,
obenyxmsatoLmx MnaTHbIA y4acTok.

HanHan uHdopmaLms npeAcTasneHa B Mpunoxenni 4 k Hactosiemy [JoroBopy opraHin3aLum npoesaa.
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8.3 Mo Bcem Bonpocam, CBA3aHHLIM C oKkasaHvem Ycnyr, [Monb3oBatenu moryT cessaTtbecs ¢ OnepatopoM
OfIHMM U3 cneayoLmx cnocoboe:

KOHTAKTHAA MHOOPMALINA %

LleHTp ynpaBneHusi 4OPOXKHbLIM
ABWKEHNEM
OKCTPEHHbLIN HOMEP

( KopoTtkuit Homep *2323
g

KPYrmoCcyTO4HO

Konn-ueHtp
OBCNYXWMBAHWE KNMEHTOB

. 8 800 775 10 00

¢ 6:00 10 22:00

Oduc obcnyxmeaHua KNUEHTOB

OBCNYXWBAHWE KNWEHTOB
T Ha MNBMN «Mocksa»
£ 21 KM

¢ 6:00 ao 22:00

Q00 «OCCI» M-11 15-58,
3KcnnyaTtaunoHHbiin ueHTp, Otaen

MouToBbLIN agpec no pabote c knueHTaMmn, XUMKM,
MockoBckas 06nacTtb, 28 Km,
141400
clients@15-58m11.ru
yourfeedback@unitoll.ru

o https://lwww.m11-neva.ru
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10.

10.1.
10.2.

10.3.

1.

12.

12.1.

12.2.

12.3.

NpumeHumoe npaBo u paspelleHne CNOpoB

HacTosiwmit [lorosop opraHusaumm npoesaa perynmpyeTtcs sakoHogarenscteom Poccuiickon degepauun.

Ecnu vHoe He npeaycmMoTpeHO AeWCTBYIOWWM 3aKOHOAATENbCTBOM, NPU BO3HUKHOBEHWW Criopa Mexay
CropoHamu lNMonb3osatens 06A3aH, [0 NpegbsBneHns ucka k OnepaTtopy, HanpasUTb eMy NPeTEH3NI0 B
NMUCbMEHHOM BKAe. YkasaHHas npeTeHsnsi paccmarpueaetca OnepaTtopoM B COOTBETCTBUW C MOPSAKOM
paccMoTpeHus obpalleHuii, ykasaHHbiM B MNpaeunax npoesaa no Cekuuu 15-58. Mpu HeyperynuposaHum
cnopa B TeuyeHue 30 (TpuauaTv) KaneHAapHbIX AHeli C MOMEHTa Nony4YeHus npeteHsun Onepatopom
(ECnM MHO CPOK HE NPeAYCMOTPEH AEACTBYIOLLMM 3aKOHOAATENLCTBOM), CrOp NOANEXUT PacCMOTPEHUIo
B cyneBbHoM nopsaake, Kak 3TO yKasaHO HUXe.

B cnyyae paccmoTperus cnopos mexay CTopoHamu B cyAeBHOM NOpsiaKe KOMMNETEHTHLIMU CyaeBHbIMM
opraHamu npuaHatoTcs cyabl Poccuiickon ®egepauun. C y4eTom nonoxenuin ctatei 28-32 MpaxaaHckoro
npoueccyanbHoro  kogekca Poccuiickoin  defepauun, W, €CNM  MHOE HE  MPEAYCMOTPEHO
3akoHopatenscTBoM Poccuiickoii Pepgepauun, Onepatop BnpaBe 3aknouutb ¢ [lonb3osaTtenem
cornailleHue o nNOACYAHOCTM Ccnopa Ha YCMoBUAX, CcOrnacoBaHHbix CTopoHamu. B cnyvae ecnu
lMonb3oBarenem ABMAETCA OPUMAMYECKOE NULO (MHAMBWMAYaNbHbIA NpeanpuHUMaTens), BCe Cropbl,
BbiTekawwmue u3 Hactoswero [lorosopa opraHusauuM npoesda, NOANEXaT PAacCMOTPEHUI B
COOTBETCTBYIOLLEM CyAe No MecTy HaxoxaeHus Oneparopa.

BHeceHue uameHeHwuii B [loroBop opraHusauum npoesga

Onepatop octaensieT 3a coboii NpaBo BHOCUTL NOGbIE U3MEHEHUS B MONOXEHWUS HacToswero [loroopa
opraHusaumn npoesaa (BKMoYasi MPUNIOKEHUS K Hemy).

MonbsoBatens ysenomnseTcss o6 M3MEHEHWAX, BHOCWMbIX B [loroBOp OpraHusauuu npoesaa, nytem
pasmMelleHns nHpopmauun 0 nofobHbIX UsMeHeHusx Ha Caiite, B Odmcax oBcnyxuBaHns KIUEHTOB 1
MyHkTax B3uMaHws lnatel He nosgHee, 4em 3a 5 (NATb) KaneH4apHbIX OHed AO BCTYNNEHWs Takux
N3MEeHeHUl B JeiCTBHE.

B cnyyae ecnu lMonb3osatent He COrMaceH ¢ BHOCUMbIMK W3MEHEHWUAMU, OH BMNPaBE OTKAa3aTbCA OT
WCMONHEHNA HacToAwero [loroBopa opraHu3auuu npoesfja B TedeHue 7 (Cemu) KaneHaapHbiX AHew ¢
MOMEHTa YBEAOMIEHMA O BHOCUMBLIX W3MEHEHMAX, B NPOTUBHOM cnyyae OyoeT cuMTaThCs, uTO
[Monb3oBaTtens NPUHUMAET BHOCUMbIE W3MEHEHWS.

C momeHTa BCTynneHus B cuny [oroBopa opraHuauuu npoesfa B HOBOW peaakuun (M3MEeHeHWil
[orosopa opraHw3auum npoesga) [lonb3oBatenu npw npoesge no Cekuun 15-58 0653aHbI
PYKOBOACTBOBATLCA HOBON pefakuuein [Jorosopa opraHnsauumn npoesga (Bkntovas Hoeble Tapudb).

3aknyuTenbHbie NONOXeHUs

B cnyyae npenoctaeneHus Mons3osatenem OnepaTopy NepcoHanbHbIX QaHHbIX B paMKax UCNOMHEHWs
HacToALwero [loroeopa opraHusauum npoesga, Onepatop, B COOTBETCTBMM CO CTaTtbeiln 6 deaepansHoro
3akoHa Ne 152-®3 ot 27.07.2006 r. «O nepcoHanbHblX AaHHbIX», B nepuod Aeicteus [orosopa
opraHusauyun npoesfa v B AanbHedweMm A0 AOCTUXEHUA uenu obpaboTku nepcoHanbHbIX AaHHbIX
(ucnonHeHne [lorosopa opraHusauum npoesfa) ocylecTBnseT o6paboTKy NepcoHanbHbIX AaHHbIX
(nacnopTHble AaHHble, NOYTOBLIA afpec, HOMepa KOHTaKTHbIX TENeOHOB, afpPec ANEKTPOHHOI NoYTbI)
Monbsosatens — dusndeckoro nuua (B Tom yucne cbop, cucTeMaTU3aUuio, HaKONMEeHWe, XpaHeHue,
obHOoBNeHWe, W3meHeHue, oOe3nUYMBaHWe, YHWUYTOXEHME), B TOM YUCME C WCMONb30BaHWUEM
WHpopmaumoHHbIX cuctem Onepatopa. Onepartop Bnpaee OCYLIECTBNATb XPaHEHWEe NepCoHanbHbIX
AaHHbiX [lonb3oBartens B TeyeHwe 5 (NATM) NeT C MOMEHTa NpeKpalleHus HacToslero [orosopa
opraHusauuu npoesga. [lo MCTEeYeHWM YKas3aHHOrC CPOKa MepcoHanbHble AadHble [lonb3oBaTens
yHu4TOXatoTCA. 3aknioyan [lorosop opraHusauun npoessa, Monbsosartens gaeT cornacue Ha obpaboTky
CBOWX NEPCOHanbHbIX AaHHbIX 1 nepeaadvy AaHHbIX TpeTbiM nuuam OnepaTtopom u/unu KoHueccuoHepom
C Lenblo NcnonHeHns HacTosALero florosopa opraHvsauny npoesaa.

Monb3oeaTens ysegomneH W GE30roBOPOYHO COMNALLAETCH, YTO YCMNOBUA HACTOALLEro Horoeopa
opraHusauuu npoesja (BkNoYas BCE MPUIOKEHUA K HEMY) SIBNAIOTCA PE3ynbTaToM COrnalleHus Mexay
CtopoHamMn 1 3ameHsAloT cofoit nobble WHble YCTHble WnK npeawecTsyolWne NUCbMEHHbIE
noroeopeHHocTu mexgy OnepaTtopom 1 MNMonb3oBaTenem.

Heucnone3osaHue Onepatopom noboro u3 cBoux npas, NPEAYCMOTPEHHBIX HACTOAWMM [OroBopom
opraHv3auuMu npoesga W AeicTeylwmM 3akoHogaTenbctBoM Poccuiickoli defepauun, He ABNAETCH
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noarTeepXxgeHmemMm TOro, u4To OnepaTop HE HamMepeH BOCNONb30BaTbCA OaHHbIMA nNpaBaMu WK
OTKa3blBaETCA OT HUX.

12.4. MNonb3oBarens He BNpaBe OTYYKAATL WAW VHBIM 0OpasoM nepeaasBaTh CBOM MpaBa W 06A3aHHOCTM Mo
HacTosAwemy [oroBopy opraHusauuu npoesfa 6e3 npenBapuTEribHOr0 MNUCbMEHHOro COrnacusl co
cTopoHbl Oneparopa.

12:5. Onepatop Brpase OTYYXAATb WM UHLIM 0Dpa3oM nepenaBaTh NpaBa U 0OS3aHHOCTM MO HacTosALemy
[orosopy opraHusauuv npoesaa B Monb3y TPETbWMX NUL, MO CBOEMY YCMOTPEHWUIO, B COOTBETCTBUW C
AelicTByloLum 3akoHogaTenscTBoM Poccuiickon degepauuu.

13. Mpunoxenus k [JoroBopy opraHu3auuu npoesaa

CnegayoLyue NpunoxeHns ABNAKOTCA HEOTHLEMNEMOI YacTbio HacTosLero [Jorogopa opraH1sauun npoesaa:
Mpunoxenve 1.  TepmuHbl 1 onpeaeneHns.

MpunoxeHwe 2.  [lpaeuna npoesaa no lNnaTHoOMy y4acTky.

Mpunoxenne 3.  AeiicTeytowme Tapudbl.

MpunoxeHwe 4.  WHdopmauus, npegoctaensemas [ons3oeaTenam.

MNpunoxeHne 5.  [loroeop okasaHwa ycnyr ¢ MCNOnNb3oBaHWEM TpaHcnoHAepa.

Mpunoxernne 6.  MwuHUManbHbIE U MaKCUMarbHble Tapudb.

Onepartop (arent KoHueccuoHepa) 000 «OCCI»
Ten.: 8 (800) 775 10 00
Pakc: 8 (498) 658 62 08 occ" e

E-mail: clients@15-58m11.ru
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