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3aknoueHue [loroBopa opraHMsaumm npoesna

OanHbin [orosop (manee — «[oroBop opraHu3auum npoespa») sBNgeTcs nybnuyHown odpepton B
COOTBETCTBUM cO cTaTben 435 n nyHkToM 2 ctaTbun 437 [paxkgaHckoro kogekca Poccurckon depepaunn.

B cooTtBeTcTBUM C AaHHbIM [JoroBopom n CornalleHnem o B3aMMOLEWCTBUM B CBSA3W C OpraHusaumen
CKBO3HOrO npoesaa no nnaTHbIM y4acTkaM CKOPOCTHOWM aBToMobuneHown goporn M-11 «Mocksa — CaHkT-
MeTepbypr», Onepatop obs3yeTcsa okasbiBaTb Ycnyru [lonb3oBatento, a [lonb3oBatenb obga3yeTcs
BHOCUTb [lnaTy 3a mpoe3g B CYET OKa3aHHbIX YCnyr B nopsgke, NpedycMOTPEHHOM B HacTOSALEM
«[loroBope opraHu3aumu npoesgay.

B cootBeTcTBMM C AaHHbIM [doroBopoMm n CornaweHvem O B3auMOAEWCTBAM B CBA3WM C OpraHusauunen
CKBO3HOrO npoesfa no nnaTHbIM y4acTkaM CKOPOCTHOM aBToMobunbHowm goporn M-11 «Mocksa — CaHkT-
MeTepbypr» OnepaTtop ocyuwectBnseT cbop nnatbl 3a npoe3n no Cekuuam 1, 2 ¢ Nonb3oBartenewn,
BbleaxatoLmx Ha Cekummn 15 — 58 B cootBeTCcTBMU C Tapudamu, yTeepxaeHHbiMu ans Cekuumn,

[oroBop opraHusauuMmM npoesfa perynupyeT OTHOLLUEHUs, BO3HUKawwme wmexagy OnepatopoM wu
Monb3oBaTenem B cBA3W C okasaHuem Ycnyr Onepatopom. OnpepeneHve TepMmuHOB «OnepaTopy,
«lMonb3oBaTenb» U «YCnyruy», NCNonb3yembiX B HACTOSILLLEM MYHKTe, coaepxutcs B [NpunoxeHnn 1.

Mpu peanusauum ToBapoB (paboT, ycnyr) Mo AOroBopy NOpyYeHust (areHTCKOMY AOroBOpY, MO KOTOPOMY
areHT AeNCTBYET OT UMEHM NpUHLUMNana) cyeTa-akTypbl HA CTOMMOCTb peann3oBaHHbIX TOBapoB (paborT,
yCnyr) BbIMUCBLIBAOTCS KOHEYHBLIM MOKynaTensM OT UMEHU OoBepuTens (NMpuHLMNana) u permcTpupyroTcs
cpasy B KHUre npogax goseputens (MpuHumnana).

Monb3oBatenb 3akntovaeT [oroBop opraHmMsauuu npoesga ¢ Onepatopom, OEWCTBYHOLMM OT CBOEro
UMeHU, HO 3a cyeT KoHueccnoHepa, Ha ocHOBaHUK ctaten 426 n 428 MpaxxgaHcKoro kogekca Poccuinckon
depnepauum (T.€. NpUHUMAET NyGrnMYHyt0 odepTy) OAHMM M3 CreayLmMX CrnocoboB:

. Koraa oH BbeaxaeT Ha Cekuuto 15-58;
. Koraa oH onnayusaeT npoe3sn B [NyHkTe B3umaHus Mnathbl;
. koraa oH npuobpeTaeT beckoHTakTHy0 cmapT-kapTy (BCK);

(npum.: Onepatop obpawaeT BHMMaHue [lonb3oBaTens, un [Nonb3oBaTenb CornallaeTcs, YTo
OaHHbI cnocob 3akrntoveHuns [loroBopa opraHusaumu npoesaa B HacTosiee BpeMs HENPYMEHUM
BBuay otcytctBua y Onepatopa TexXHWYECKOW BO3MOXHOCTM BHEAPUTb UCMOfMb30BaHWe
BeckoHTakTHbIX cmapT-kapT (BCK). B cBsisau ¢ aTMm cooTBeTCTBYOLME nonoxeHuss [orosopa
opraHusauumm npoesga (sknoyada lNMpasuna npoesga no Cekuuun 15-58 M nHble NPUNOXEHUA K
[Horosopy), perynupyowme okaszaHue YCryr ¢ UCnonb3oBaHMeM BecKOHTakTHbIX cMapT-kapT
(BCK), BpeMeHHO He npumeHstoTcsa. Onepatop npouHdopmMupyeT lNMonb3oBatens 0 NosBNeHun
Takow BO3MOXHOCTW NyTeM pasMeLllleHnsi COOTBETCTBYoLero yseaomnenusa Ha Cante, B Ogucax
O6cnyxumBaHus Knnentos u MNMyHkTax B3nmanus MNMnatel. CooTBETCTBYOLWME NoNoxeHust [loroBopa
opraHm3aumu npoe3sga (Bkntoyas Npasuna npoesga no MNnaTtHoMy y4acTKy U MHbIE NPUMNOXEHUST K
[oroBopy), perynupylowme okaszaHue YCryr € MCrosfib3oBaHMeM BecKOHTaKTHbIX CMapT-kapT
(BCK), 6yayT npumeHATbcs Mexgy CTopoHaMM C MOMEHTa, yKasaHHOro npu pasMeLLeHuun
yBeJOMIIEHNS, MpU ycrnoBuu 3aknoyeHus [Nonb3oBatenem [loroBopa opraHusauum npoesga
MMEHHO AaHHbLIM CNocoBoM).

. korga oH 3akntoyaet ¢ Onepatopom [1oroBop okasaHms yCryr ¢ UCMonb30BaHMeM TpaHCoHAepa.

[o 3akntoueHus [JoroBopa opraHmsaumm npoesga [lonb3oBaTenb 06s3aH 03HAKOMUTLCA CO BCEMU
ycroBusimmn [JoroBopa opraHvsauumn npoesga v NpuioXeHun K Hemy (BKoyas, B YacTHocTu, MpaBuna
npoesga no MNnaTHomy yvacTky n gencreytowmne Tapudbl). 3aknoyasa HacToswmi [loroBop opraHmMsauum
npoesga, lNonb3oBaTenb NOATBEPXKOAET, YTO OH O3HAKOMMIICS C yKa3aHHbIMU YCINOBMSIMU U COrfaceH ¢
HUMWN.

OnepaTtopy 3anpeLiaeTcs:

a) oTkasbiBaTb [lonb3oBaTento B 3aknioyeHun [loroBopa opraHusauuu npoesfga (mpy Hanmmuuu
BO3MOXHOCTM npoesaa no Cekunn 15-58) munu

b)  okasbiBaTb npegnoyTeHne ogHomy [lonb3oBaTento nepen Apyrmu  onb3oBaTensamMu B
OTHOLLIEHWM 3akSoYeHNsa [loroBopa opraHusauuy npoesaa.

TepMMHbI n onpegeneHunsa

TepmuHbI, ncronb3yemble B [loroBope opraHusauum npoesaa v nx onpeaeneHusi npeacraeneHsl B [NpunoxeHun
1 «TepMuHbI 1 onpedeneHnsy.
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4.2.

7.2.

7.3.

8.2.

9.1.

TonkoBaHune

JTioOble ccbiflkn Ha MONOXEHUss HOPMaTMBHO-NPAaBOBbLIX akToB Poccuiickon degepaumm M HacTOSILLENO
[loroBopa opraHu3saumm npoesga ABNAKTCS CCbITKaMMN Ha Takne NOSOXEHUS B X NOCNeaHen pegakumm.

MpeameT [loroBopa opraHusauuu npoesaa

MpeameTom HacTtosiwero [loroBopa opraHuM3auuu npoesga siBnseTcs okasaHue Ycnyr Onepatopom
Monk3oBaTento ¢ cobniogeHnem 3akoHopaTenbcTBa Poccuiickon depepauuu, Bknoyas denepanbHbli
3akoH Ne 257-03 ot 08.11.2007 r. «O6 aBTOMOOMUIbLHLIX AOporax U O AOPOXHOW OeATENbHOCTU B
Poccunckon degepaunm n 0 BHECEHUM U3MEHEHWIA B OTAENbHbIE 3aKOHOAATENbHble akTbl Poccuinckon
depepauuny, [paxgaHckun kogekc Poccurickon Pepepaumm, dPegepanbHbii 3akoH Ne 115-03 ot
21.07.2005 r. «O KOHLECCUMOHHbIX cornaiueHusix» n 3akoH Poccuiickon ®depepaumm Ne 2300-1 ot
07.02.1992 r. «O 3awuTe npaB notTpebutenen» (ecrnv NpUMEHNMO).

B pamkax okasaHua Ycnyr, Onepatop Takke OCYLLEeCTBNAET OpraHvM3auunio JOPOXHOro ABWKEHUS MO
Cekumm 15-58 n Ba3umaHue Nnatbl 3a Npoes3a TpaHCNopTHLIX cpeacTs Nonb3osaTenert no Cekuun 15-58.

O6s3aHHOCTM CTOPOH M OTBETCTBEHHOCTb

B cooTBETCTBUM C HACTOSALLMM l[',OFOBOpOM opraHmsauumn npoes3aa CTOpOHbI NPUHUMAKT Ha cebs
obsizaTenscTBa U HeCyT OTBETCTBEHHOCTb, KaK 3TO yKa3aHO B I'Ipanmax npoes3aa no I'InaTHomy Yy4acTKy.

KaTteropuu (rpynnbi) TC.
MepeyeHb Kateropun (rpynn) TC npeacrasneH B [paBunax opraHnsawmu npoesga no NnatHomy y4acTky.

Tapudbi

MHdopmauus o gencrteyowmx Tapudax asnsieTcs obLeaoCTynHON U MOXET ObITb MonyyYeHa Ha 6yMaXkHbIX
HocuTensax B lNMyHkTax B3umaHua Nnatel n B Ocdmcax obCnyxMBaHUst KNMEHTOB, a Takke B 3MEKTPOHHOM
Buae Ha Cavite.

Hencteytowme Tapudbl, yTBepxaeHHble KoHueccuoHepoM, npeacTtasfieHbl B [punoxeHun 3 K
HacTosiwemy [loroBopy opraHusauum npoesaa.

Tapudnl BknovatoT B ceba HOC (B cnyyvae, ecnu Tapudbl nognexat obnoxeHuio HOC).

Cnoco6bl BHeceHus Mnatbl
BHeceHue MnaTbl MOXET ocyLlecTBNATbLCA [onb3oBaTenem cneayoLlwmmMm cnocobamm:

. HaNU4YHbIMU OEHEXHbLIMU CpeacTBaMy;
° C nomoLLblo baHKoBCKOW KapThbl;
. nytem cnmucaHusa cpeacts co Cueta Nonb3oBatens nocre peructpauum npoesga TC MNonb3oBatens

¢ nomolpbto beckoHTakTHOM cmapT-kapTbl (BCK);

. nytem cnucaHus cpeacts ¢ Jlnuesoro cyeTta nocne pernctpauuy npoesga TC [Nonb3osatens ¢
nomoLLbio TpaHcnoHaepa, BbinyweHHoro KoHueccunoHepoM, nnbo TpaHcnoHaepa, BbiMyLLEHHOTO
npounmmn IMUTEeHTamm B cnydae, ecnu OBl [llonb3oBatens MOQKIHOYEHO K  ycryre
MHTeponepabenbHOCTH.

OnepaTop, no cornacoBaHuio ¢ KoHueccMoHepomMm, Bnpase YCTaHOBUTbL Apyrue cnocobbl BHeceHus Nnatol.
UHdbopmaumsa, npegoctaBnaemas lNonb3oBatenam

MHdopmauusa, npepoctaeBnsiemass Onepatopom [lonb3oBaTensm B pamMkax HacTosiwero [lorosopa
opraHusaumu npoesga, AoMKHa BKIYaTth B cebsi:

. cxemy Cekummn 15-58 n anbTepHaTuBHble 6ecnnaTtHble MapLLpyThl;

. nonHoe HanmeHoBaHve OnepaTtopa, PO 1 OOMKHOCTL €ro ynorHOMOYEHHOro npeacTaBuTens,
topuanYeckuin agpec n MHopmaLmo 0 rocygapcTBeHHON pernctpaumm Oneparopa;

. agpec 1 TenedoHHbI HOMEpP aBapuHO-cnacaTenbHon cryxobl Onepartopa;

. agpec u TenedoHHbI HoMep cnyx6bl nogaepxku Nons3osatenen Onepartopa;

. agpec n TenedoHHbI HOMep otaena [ocygapcTBeHHOM uHcnekumn n Cnyx6bl 6esonacHoCTH
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OopoxHoro asumxeHus MuHucTepcTBa BHyTpeHHUX Aen Poccuinckon ®enepaumn, o6CnyxnsaroLLmnx
lMnaTHbIN y4acToK.

9.2. HaHHas nHdpopmaumsa npeacrasneHa B MpunoxeHuun 4 k HacTodweMy [loroBopy opraHusaumm npoesaa.

9.3. Mo Bcem BOnpocam, CBA3aHHbIM C OKa3aHneMm yCJ'IyF, Monk3oBaTenu MOryT CBA3aTbCA C OnepaTopOM OHNM
13 cnefgyrumx cnocobos:

KOHTAKTHAA NHO®OPMALINA %

LleHTp ynpaBneHns JopoXHbIM
AB/KEHVEM
OKCTPEHHbLI HOMEP

( KopoTkuin Homep *2323
~

KPYrOCYTOYHO

Konn-ueHtp
OBCITY>XKMBAHWE KITMEHTOB

@ 880077510 00

¢ 6:00 oo 22:00

Oduc obenyxmBaHMst KIMEHTOB
OBCNYXWBAHWVE KNMEHTOB

Ha MBI «Mocksa»
@ 21 km

¢ 6:00 go 22:00

000 «OCCIl» M-11 15-58,
OkcnnyaTauMoHHbI LeHTp, OTaen

MouToBLIN aapec no pabote ¢ kNneHTamm, XnMKw,
MockoBckasi obnacTtb, 28 kwm,
141400
clients@15-58m11.ru
yourfeedback@unitoll.ru

ebsie

https://www.m11-neva.ru
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10.

10.1.
10.2.

10.3.

11.

11.3.

12.

12.1.

12.2.

MpumeHnmoe nNpaBo M paspelueHne CnopoB

HacTtosawwi [loroBop opraHvsauuu npoesna perynmpyeTtcs 3akoHogaTtensctBoM Poccuiickon ®enepaumn.

Ecnu nHoe He npefycMOTpeHO AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, MPU BO3HMKHOBEHUW Criopa Mexay
CrtopoHamu lNMonb3oBaTtens 065a3aH, 40 NpeabsBneHnsa ucka k OnepaTopy, HanpaBUTb eMy NPETEH3UIO B
nMucbMeHHoM Buae B TedeHun 30 (TpuauaTn) KaneHaapHbIX OHEN C MOMeHTa npoe3fa. YkasaHHast
npeteH3us paccmatpusaetca OnepaTopomM B COOTBETCTBUM C MOPSIAKOM pacCMOTpeHus obpalleHui,
ykasaHHbIM B [lpaBunax npoesga no Cekuum 15-58. lNMpu HeyperynupoBaHuu crnopa B TeyeHune 30
(TpMauaTtn) kaneHgapHbIX OHEW C MOMEHTa Mony4veHus npeTteH3um OnepaTtopoM (eCnu MHOW CPOK He
npegycMoTpeH AEeNCTBYIOLUM 3aKOHOOATENbCTBOM), CMOpP MOAMEXUT PacCMOTPEHUD B cydebHOM
nopsigke, Kak 3To yka3aHo HUXe.

B cnyyae paccmoTpeHua crnopoB mexay CTtopoHamu B cynebGHOM nopsiake KOMMETEHTHbIMU cyaebHbIMU
opraHamu npusHatoTca cyabl Poccuiickon ®epepauun. C yueTom nonoxeHun ctaten 28-32 [MpaxaaHckoro
npotieccyarnbHoro kogekca Poccunckon ®egepaunm, u, €Cnv MHOE He NPeayCMOTPEHO 3aKOHOAATENLCTBOM
Poccuiickon ®epepauun, Onepatop BrpaBe 3aknounTb ¢ [lonb3oBatenem cornaweHme O noacygHoCTU
crnopa Ha ycnoBusix, cornacoBaHHbix CtopoHamu. B cnydae ecnum lNonb3oBartenem aBnseTcs opnanyeckoe
nMuo (MHAMBMAOYyanbHbIM NpednpuvHMMaTenb), BCe CMOpbl, BbiTEKalwWMe u3 HacToswero [oroBopa
opraHmMsauuu npoesga, nognexar PacCMOTPEHUIO B COOTBETCTBYHOLEM CYAe MO MECTY HaxXOXOeHus
Onepartopa.

BHeceHune nameHeHnn B [loroBop opraH1Msaumm npoesaa

Onepatop ocTaBnsieT 3a cobor NpaBo BHOCUTL toOble U3MEHEHNS B MONOXEHWUsT HacTosiLero [lorosopa
opraHmsaumm npoesga (BKIoYas NpunoXeHus K Hemy).

Monb3oBaTens ysBegomnseTca 06 M3MEHeHUsX, BHOCUMbIX B [JoroBop opraHusauuu npoesfa, nytem
pasmeLlleHns nHdopmauum o NoaobHbIX uameHeHusx Ha Cante, B Odmcax ob6CnyKMBaHUSA KIUEHTOB U
MyHkTax B3umaHus [natel He nosgHee, Yem 3a 5 (NATb) KaneHOApHbIX OHEW A0 BCTYNNEHUSA Takux
U3MEHEeHUN B AencTBue.

B Ccny4yae ecnu Monb3oBaTenb He cornaceH ¢ BHOCUMbIMW WU3MEHEHWSIMU, OH BrnpaBe OTKa3aTbCA OT
MCNOJNMHEeHnA HacTodllero ,El,orosopa opraHusauum npoesga B TeveHune 7 (CeMM) KarneHgapHbIX OHen ¢
MOMeHTa yBeAOMINeHUA O BHOCUMbIX W3MEHEHUAX; B MNPOTUBHOM Cly4ae 6y,u,eT cynTaTbCAd, 4TO
Monb3oBatenb NPpUHMMaEeT BHOCUMbIE NSMEHEHUA.

C mMomeHTa BCTynneHuss B cuny [loroBopa opraHu3auuu npoesga B HOBOW pedakumn (M3MeHeHWn
[oroBopa opraHusauumn npoesga) [lonb3oBatenu npu npoe3ge no Cekumm 15-58 00si3aHbI
PYKOBOACTBOBATLCS HOBOW peaakumen [JoroBopa opraHnsaumm npoesaa (Bkniovasi Hoeble Tapudbl).

3aknunTenbHbIe NONoXeHUs!

3akntovas Hactosawmn [oroBop opraHu3aumm npoesga, [lonb3oBatens gaet OO0 «OCCll», OO0
«C3KK», a Takke NpuBReYeHHbIM UMW AN Lenel UCNONMHEHUsI HACTOSLLEro AoroBopa TPETbUM nuLam
cornacme Ha 06paboOTKy CBOMX MEPCOHanbHbIX AaHHbIX, BKMOYawowyo B cebs nwoboe gencrene wnum
COBOKYMHOCTb [ENCTBWIA, COBEpLUaeMbiX C UCMONb30OBaHMEM CpeacTB asTomMaTtusaumm unu  6es
NCMOJb30BaHNS TakUX CPEACTB C NEePCOHANbHLIMU AaHHLIMK, B TOM Yncne cbop, 3ancb, cuctematusaumio,
HaKonsieHne, XxpaHeHne, yTouHeHne (0GHOBNEHME, U3MEHEHUE), U3BMEYEHNE, UCMOMb30BaHKE, Nnepeaady
(pacnpocTtpaHeHue, npegocTaBnexHne, 4ocTyn), obesnuumMBaHme, ONoKMpoBaHWE, yoaneHme, yHUUTOXeHNEe
nepcoHarnbHbIX OaHHbIX.

O6paboTtka nepcoHanbHbIX AaHHbix ocywectenaetcs OO0 «OCCIly», OO0 «C3KK», a Takke
NPUBNEYEHHBIMU UMW AN LENe UCTONHEHNS HACTOsILLEro AoroBopa TPeTbUMM NLamMm B COOTBETCTBUM C
YCroBMWSIMM cornacus Ha 06paboTky NepcoHanbHbIX A4aHHbIX, sensowmmMes Mpunoxernvem Ne 7 k [orosopy
opranmnsaumm npoesga. OO0 «OCCIl» n (unn) OO0 «C3KK» u (unu) npmBnedeHHble UMW ONs Lenewn
NCMOSHEHMS HACTOSILLIErO JOrOBOPA TPETLY NLLA BNpaBe OCYLLECTBISATb XPaHEHME NePCOHANbHbIX JaHHbIX
Monb3oBaTtens B TedeHue 5 (NATW) NeT ¢ MOMeEHTa NpekpalleHust HacTosiero [JoroBopa opraHusaumm
npoesga. [lo uWcTeYeHWM YyKasaHHOTO Cpoka MepcoHanbHble AaHHble [lonb3oBaTenst noanexar
YHUYTOXEHMIO. [lonb3oBaTtensb yBeAoMneH M Ge30roBopoYHO COrfawlaeTcs, YTO YCMOBWUSI HacTOSsILLEro
HoroBopa opraHusauum npoesaa (Bkntoyasi BCe NPUIOXKEHUS K HEMY) SBNSIIOTCA pe3ynbTaToM cornalleHust
mexay CTopoHamu u 3ameHstoT cobol ntobble MHble YCTHbIE UMW NPeALIecTBYOLNE MUCbMEHHBbIE
[oroBopeHHocTn mexay OnepaTtopom u MNonb3oBaTenem.
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12.3. Heucnonb3oBaHue Onepatopom nwoboro M3 cBOMX Mpas, NPeayCMOTPEHHbIX HacTosAwwmMm [JoroBopom
opraHmsaumu npoesfa M OEUCTBYHOLUM 3akoHodaTtenbcTBOM Poccuiickon depepauum, He aBnsieTcd
noaTBepxaeHnem Toro, 4to Onepatop He HaMepeH BOCMOMb30BaTbCS AaHHbIMU MNpaBamMu  UIu
OTKa3blBaeTCsl OT HUX.

12.4. Monb3oBaTens He BNpaee OTYYXAaTb UNM MHbBIM 06pa3oM nepegaBaTb CBOM NpaBa U 06A3aHHOCTU MO
HacToswemy [loroBopy opraHusauuu npoesna 6e3 npeaBapuTenbHOro MMCbMEHHOMO COrfacust CO CTOPOHbI
Onepartopa.

12.5. OnepaTtop BrpaBe OTYYXAaTb WM MHBIM O0Opa3om nepenaBaTb NpaBa U 00A3aHHOCTM MO HACTOALWEMY

[oroBopy opraHusauuu npoesfa B NONb3y TPETbWMX UL, MO CBOEMY YCMOTPEHMUIO, B COOTBETCTBUM C
OencTByoLLMM 3akoHoaaTenscTBOM Poccuiickon ®enepaumm.

13. MpunoxeHus K [loroBopy opraHu3sauum npoesaa

Cnepgywowme NpunoxeHns SBNSIOTCA HEOTbEMIIEMOM YacTblo HacToswero [lorosopa opraHusauum npoesga:
MpunoxeHue 1.  TepMuHbI 1 onpeaeneHus.

Mpunoxenue 2.  lNpaBuna npoesga no lNnaTtHoMy y4acTky.

Mpunoxenne 3.  Heunctsytowmne Tapudebl.

MpunoxeHue 4.  UNHdopmauus, npegoctasnsemasd [Nonb3osarensim.

MpunoxeHne 5.  [loroBop OkasaHWs ycnyr ¢ UCMOSIb30BaHMEM TpaHCNoHaepa.

MpunoxeHne 6.  MuHUManbHbIE U MakCcUMarsbHble Tapudbl.

MpunoxeHue 7.  Cornacue Ha 06paboTKy NnepcoHarnbHbIX AaHHbIX.

Mpunoxexue 8.  dopma 3asBkM Ha Npoe3q 6e3 B3nmaHud nnaTtbl 415 LWKONbHbIX aBTOOYCOB.
Mpunoxexne 9.  [encTayowme Tapmudbl

Onepatop (areHT KoHueccmnoHepa) OO0 «OCCIl»
Ten.: 8(800) 775 10 00
dakc: 8 (498) 658 62 08 occ " 9

E-mail: clients@15-58m11.ru Dfiuegyséresie CacTewus CEepa Mnas
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