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3.1.

OBLUUE YCNOBUA ABOHEHTCKUX MPOrPAMM

TekcT ABOHeHTCKoM nporpammsbl ana KnneHtos asnaeTca ny6an4Hon opepToit B COOTBETCTBUM CO CTATbEMN
435 n nyHKToM 2 cTaTbk 437 [pakgaHckoro KogeKkca Poccuitckolr depepaunun U coaeprKUT NoNoKeHns
aboHEeHTCKOro A0oroBopa B COOTBETCTBUM €O cTaTben 429.4. TK PO.

ABOHEHTCKasA NporpaMmma ABAAETCA HEOTbEMIEMOW YacTbto JlOroBopa OKasaHMA YCAYr C UCNO/Ib30BaHUEM
TpaHcnoHaepa ana KnmeHTtos. Ecin MHOe He yKa3aHO B ADOHEHTCKOWM nporpamme, NonoxeHusa Jorosopa
OKasaHMA yCcAyr ¢ UCMOAb30BaHMEM TPAHCMOHAEPA C YyYETOM M3MEHEHWN U AONOAHEHWN MPOJONNKAOT
NPUMEHATBCA U OCTAlOTCA B NOMHOW cune. B cayydae pasHouTeHW, ycnosua [oroBopa oKasaHMA ycayr ¢
MCNONb30BaHMEM TpPAHCMOHAEPA WMEIOT MPEeuMYLLECTBEHHYIO CUJY MO OTHOLWEHUID K YC/0BUAM
ABOHEHTCKOM Nporpammsi.

TepmuHbI U onpeaeneHns

Ecin MHOe He yKasaHo B ADOHEHTCKOW Mporpamme, TEPMWUHbI C 3ar/laBHOM OYKBbl MMEIOT 3HAYeHue,
yCTaHOBJIeHHOe B JJOroBope oKasaHua yCayr ¢ UCNo/1b30BaHUEM TPaHCNOHAepa.

MpeameT AGOHEHTCKOM Nporpammbil

AGOHeHTCKaA nporpamma npegHasHaveHa 408 GUSUYECKUX UL, HOPUAMYECKUX vl (BKAtovas
rocyfapcTBeHHble W (MM) MyHUUMNANAbHbIE OPraHbl) WMAWM WMHAMBUAYAJbHbIX NpPeAnpUHUMATENEN,
asaatowmxca KnmeHtamu MaatHoro yyacTtka.

ABOHEeHTCKas nporpamma paccymtaHa Ha GUKCMPOBAHHOE KOIMYECTBO NOe3A0K Mo 04HOMY U3 MapLIPYTOB,
nepeyncieHHbix B n. 3.1. HUKe. Ha Og4HOM M TOM Ke MaplpyTe MOryT NpuUmeHATbcA ABOHEHTCKue
NporpaMmbl C PasHbiM KO/IMYECTBOM MOE3A0K.

B 3aBMcuMMoOCTM OT KaTeropum (Knacca) TpaHCNOPTHOTO CPeAcTBa U BbibpaHHOro mapupyTta KnmeHTbl moryT
BblOpaTb ABOHEHTCKYO NporpaMmmy Ha PUKCMpPOBaHHOE KONMYECTBO noe3aok: 2, 8, 10, 20, 30 n 430.

ABOHeHTCKan nporpamma npeAHasHaveHa ana KnveHTos, umetowmx TpaHcnoHaep.
KnmeHT mokeT opopMuUTb ABOHEHTCKYHO NPOrpammy A1 UCNOb30BaHMSA MO CeAyoWUM MapLIpyTam:
(a) Mocksa — LLlepemeTbeso / Llepemetbeso-1 / LLlepemeTbeBo-2;
(b) Mocksa — 3eneHorpag;
(c) Mockea — Mockosckoe Manoe Konbuo (A107) / LKAL;
(d) Mocksa — ConHeyHOropck;
(e) WepemeTbeBo — 3eneHorpag;
(f) WepemetbeBo — Mockosckoe Manoe Konbuo (A107) / LKAL;
(g) LWepemeTrbeBo — CONHEYHOrOPCK;

(h) 3eneHorpag — ConHeYHOropckK.

HassaHne mapwpyta «llepemeTbeBO» O3HaYaeT BO3MONHOCTb MpoOe3ga C  WCMONb30BaHMEM JaHHOTO aboHemMeHTa MyHKTOB  B3WMaHWA nnatbl  «lllepemeTbeso-1»
«lllepemeTbeBo-2».

HassaHne mapuwpyta «CONHEYHOTOPCK» O3HauaeT BO3MOXHOCTb MNpoe3fa C MCMO/Mb30BaHWEM [aHHOTO aboHeMeHTa MyHKTa B3UMaHWA nnaTbl «CONHEUHOrOPCK» W YCNOBHO
rpaHuubl (BupTyansHoro MBM), pasaenstoweit Cekumm 15 — 58 n Cekumio 1 asTogoporn M-11 «Mocksa — CaHKT-MeTepbypr».
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Cpok aeictema ABOHEHTCKOI nporpammbl

CpoK peiictBuA ABOHEHTCKOM MporpamMmbl HaudnMHaeTca B MomeHT Onnatel Kanentom B Oduce
06CNYKMBAHUA KAMEHTOB MM depe3 JIMYHbIA KabuHeT. Bo3BpaT AEHEXHbIX CPeacTs, YNAAYeHHbIX 33
ABGOHEHTCKYIO MPOrpammy, He NPOU3BOAMTCA Aaxe B TOM C/lyvyae, eCcn NOEe3AKU B TedeHMe nepuosa,
YKa3aHHoro B n. 4.3, He coBepLIaNmnChb.

MonHaa cToMmocCTb HacToswer ABGOHEHTCKOM nporpammbl cnucbiBaeTca ¢ JluueBoro cyeta KaneHTa B
MOMEHT ee opopMIEHUN.

Ecnv He npefyCcMOTPEHO MHbIX YCNOBUI B AOCTYNHbIX ABOHEHTCKMX Nporpammax, AOBOHeHTCKan nporpamma
AencTeuTesnbHa B TedeHme 31 (Tpuauat o4HOro) KaneHaapHoro AHA € AaThl Hayana Cpoka ee AenCcTBUA
(BRNtOUMTENBHO). ONA aKTMBaLMN ABOHEHTCKOM nporpammbl KnnMeHTy He0bX0AMMO OCYLLLECTBUTb NepBYIo
noesaKy He nosgHee 23 yacoB 59 muHyT (Bpema Mockosckoe) 31 (TpuaLuaTh NepBoro) KaneHaapHoro AHA
C [laTbl CNMCAHUA AEHEXKHbIX CPeACcTB € /InueBoro cyeta KaneHTa (BKIOUMTENBHO).

OerictBne ABOHEHTCKOM Nporpammbl NPEKPaLLAETCA C HAacTyrnJeHnem 04HOTO U3 C/ieAyoWmX CobbITUN:
e  UCTeYeHMe CPOKa ee AelCcTBus;
e  Mo/IHOe ncyepnaHue NPeayCMOTPEHHOIO KOIMYeCcTBa Noe3 Aok B TeUeHMe CpoKa ee AeincTBus;
e  OTCYTCTBME aKTUBaLMU B NPeayCMOTPEHHbIN CPOK.

[aToit Hayana okasaHua ycayr Onepatopom no ABOHEHTCKOM Mporpamme CYMTAETCA AaTa ClMCaHUs
cpeacTs ¢ /lnuesoro cyeta KnneHTa.

Ycnosua AGOHEHTCKOM nporpammbl

Ecnm K Jlnuesomy cueTy KnveHTa npmBA3aHO HeCKo/IbKO TpaHcnoHaepos, To ABOHEHTCKasa nporpamma
odopmaseTca ANna Kaxagoro TpaHcnoHaepa oTaenbHo. MNpu aTom AGOHEHTCKan nporpamma MoXKeT 6bITb
odopmMaEHa HA Pas/IMYHble MapLPYTbl K 04HOMY M TOMY *Ke TpaHcnoHAaepy.

Mpu Nokynke AGOHeHTCKOM Nporpammbl KAMeHT BbIBUpaeT ogHY U3 ONUMIA:

a) Bce Noesaku, cosepliaemble No ABOHEHTCKON NMporpamMme, yYMTbIBAlOTCA KaK COBEpLUEHHble B
pamMKax ABOHEHTCKOM NporpaMmbl HE3aBUCMMO OT TeKywero Tapmda Ha lMaaTtHom ydactke. Mpu
3TOM HE3aBMCMMO OT pPasHUUbI MeXAy CTOMMOCTbIO MNOE3AKM, OMJIayeHHoOM B pamMKax
ABOHEHTCKOWM Nporpammbl, M TeKywuM Tapudom, NpUMeHAemMbiM Ha [lnaTHOM ydyacTKe B
onpeaeneHHoe Bpems CYTOK M A/ ONpenes/IeHHOro HanpaB/ieHUa ABUMKEHUS, KOAUYEeCTBO
noesaok B ADOHEHTCKOM Nporpamme ymeHbLIaeTcs Ha 1;

b) noesgku c 6onee HM3KMM aelicTyroWwmMm Tapudom onnauymealoTca 3a cyeT cBOBOAHbIX CPeacTs
Ha JlnueBom cyeTe KaneHTa. B 3ToM Caydae oHM y4MUTbIBAOTCA B pamMKax [elncTeyrowmx Tapndos
ONA npoesfa C MCNO/Ab30BaHMEM TPaHCNOHAEPa, U KOJIMYECTBO MOEe340K, AOCTYMHbIX Mo
ABOHEHTCKOM nporpamme He ymeHblaetca. Ecam Ha Jinuesom cyete KnveHTa He[0CTaTOYHO
CpeacTB A4N1A ONNaTbl YKa3aHHOM NOe3aKK, TO y4eT TaKoM Noes3gKn NpoucXxoanT B COOTBETCTBUM C
nn. (a) HacTtoAwero n. 5.2.

B TeyeHMe cpoka aenctena ABOHEHTCKOM Nporpammbl KNMeHT BNpase M3MeHUTb paHee BbIbpaHHYO onuuio
O4HUM U3 ceayowmx cnocobos:

a) nocpeactBom obpauleHnsa B Opuc ob6cnyKMBaHUA KNMEHTOB;

b) uepes cBoit /INuHbIN KabUHeT;
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c) yepes oduuManbHoe MOBUIbHOE NPUNOKEHMEL,

5.4. HeszaBucnmo oT 6anaHca J/lmuesoro cyeta KnneHTa, K KOTopomy npusAasaH TpaHCNoHAep, U ¢ yyeTom n. 5.2
BblLe:

a) noesaKwu, CoBepLUEHHbIe MO MApLpPYTy, BbIBPaHHOMY B COOTBETCTBUM C M. 3 BbilE, YYMUTbIBAOTCA
B paMKax BblbpaHHON ABOHEHTCKOM Nporpammsil;

b) Bce ocTanbHble NOE34KM, COBEPLUEHHbIE MO MHbIM MapLIPYTam, Ha KOTOPbIE He pacrnpoCTpaHAeTcA
fAeictene ABOHEHTCKOM MPOrpaMmbl, OCYLIECTBAAIOTCA B COOTBETCTBMM C [eicTayowmmu
Tapudamu Ha Npoesa C UCNOAb30BaHNEM TPaHCMOHAepa.

Bo m3bexaHue COMHEHUI, KANEHT, oCcyecTBAAIOWMIA Noe3aKy CBEPX PaMOK BblbpaHHOM nporpammsl,
onfiauMBaeT npoesn B COOTBETCTBUM C AeWcTBylowmMmM Tapubamm Ha npoess C MCNo/sib3oBaHMEM

TpaHcnoHaepa.

1 loctynHo nocsne 3anycka oduuManbHOro MoBUIbLHOTO NPUIOKEHUA.
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ABOHeHTCKan nporpamma «A6oHemeHT»

CtommocTb ABOHEHTCKOM nporpammbl «ABOHemeHT» yKasaHa B MyHKkTe 11 Mpunoxeruna 3 k dorosopy
OKa3aHWsA YCAyr C UCMOIb30BaHMEM TPaHCNOHAEepa.

ABOHeHTCKan nporpamma npegHasHadyeHa ana KaneHtos, melowmnx TpaHCNoOHAEpP A8 TPAHCNOPTHOro
cpeactea Kateropuu (rpynnbi) TC 1.

A60HeHTCKana nporpamma « AGOHEeMEeHT BbIXO4HOro AHA»

ABOHeHTCKasa nporpamma «ABOHEMEHT BbIXOAHOTO AHA» AENCTBYET TO/IbKO Ha MOe3AKM B pamKax
mapwpyTta «MockBa — ConHevHoropck», cosepwaembie ¢ 00:00 nATHMUbl 4o 01:00 noHegenbHUKA, U
paccyMTaHa Ha UKCUMpPOBAHHOE KOAMYEecTBO noesgoK: 2. MNpu aTom, ABe noe3gku (B obe CTOPOHBI)
coBepLlakoTca B TeyeHne ogHmx BbixoaHbix ¢ 00:00 natHuubl 4o 01:00 noHegenbHUKA. CPOK MCNONb30BaAHUA
aboHEeMeHTOB MOXKeT ObiTb NepeHeceH B COOTBETCTBMM C MPOU3BOACTBEHHbIM KaneHgapem. AGOHEMEHT
BbIXOAHOrO AHS MOKeT ObITb MCNONb30BaH B byaHMe AHW, MPU3HAHHbIE BbIXOAHbIMU. [pY 3TOM abOHEMEHT
AencTBuTeNneH B AeHb, NPeALecTBYIOWNIA BbIXOAHbIM AHAM M Ha MPOTAXKEHUM BCEX AEWUCTBYIOWMX U
nepeHeceHHbIX BbIXOAHbIX AHEN.

ABoOHeHTCKaa nporpamma «ABOHEMEHT BbIXOAHOrO AHA» AeWCTBUTE/IbHA B TeyeHue 14 (YeTbipHaaLaTH)
KaneHaapHbIX AHel ¢ AaTbl HaYyana CPpoKa ee AeNCTBUA (BKAYUTENbHO).

ABoOHeHTCKan nporpamMmma «ABGOHEMEHT BbIXOAHOrO AHSA» npegHasHayeHa Ana KAueHToB, MMEoLWMX
TpaHcnoHaep Ans TpaHcnopTHoro cpeactsa Kateropuu (rpynnbl) TC 1. MoakntoueHne ABOHEHTCKOM
nporpammbl  «ADOHEMEHT BbIXOAHOIO [AHA» HEBO3MOMHO TMPU HAJMYUU  aKTUBHOMU ABDOHEHTCKOM
nporpammsl «AbBoHeMeHT» No mapLpyTy «MockBa — CONHEUYHOTOPCK».

Bce noesgku, coBepliaemble No ABOHEHTCKOW nporpamme « ABOHEMEHT BbIXOAHOFO AHA», YY4UTbIBAOTCA
KaK coBepLUeHHble B paMKax ABOHEHTCKOM NporpaMmbl He3aBUCUMMO OT Tekywero Tapuda Ha MaaTHoOm
y4acTKe.

CToMmocTb ABOHEHTCKOM Nporpammbl «ABOHEMEHT BbIXOAHOTO AHA» yKa3aHa B lMyHKTe 11 MpunoxKeHua 3
K [loroBopy oKasaHuA ycayr ¢ UICNo/b30BaHWeM TpaHCNoHAepa.

B cnyyae pasHouTeHui, ycnosuAa ABOHEHTCKOM nporpammbl «ABOHEMEHT BbIXOAHOMO AHA» UMeT
NPeMMyLLLECTBEHHYHO CUY MO OTHOLLEHUIO K 06LMM ycnoBruAM ABOHEHTCKOM Nporpammsl.

A60OHeHTCKas nporpamma «AboHemeHT pabouero gHa»

AboHeHTCcKaa nporpamma «AboHemeHT paboyero aHa» gencteyeT ¢ 00:00 noHegenbHuKa ao 24:00
NATHUUBI B TeyeHue 2 (4BYX) KaNeHAAPHbIX AHEW C MOMEHTa onaTbl aHHON abOHEHTCKOM Nporpammbl.
Mpu 3ToM, ABe NOEe3AKM [AOMKHbI ObiTb COBeplUeHbl B TeyeHWe oaHux cyTok ¢ 00:00 go 24:00. Mpwm
COBEpPLUEHUN MeHee ABYX MOe340K B TEYEHME OAHUX CYTOK, BO3BPAT AEHENHbIX CPeACcTB MO AAHHOWN
aboHeHTCKOM nporpamme He npouseoanTca. CPOK MCNONb30BaAHNA aDOHEMEHTOB MOMKET ObITb NepeHeceH
B COOTBETCTBMM C NPON3BOACTBEHHBIM KaneHaapemM. ABOHEMEHT paboumnii eHb MOXKET HbITb MCNO/b30BaAH
B BbIXOAHOW AeHb, MPU3HaHHbIM pabounm.

A6oHeHTCKas nporpamma «ABoHemeHT paboyero AHA» AEWCTBYET TONbKO Ha MNOE3AKM B pamKax
MapLpyTOB:

(a) Mocksa — LLlepemeTbeBo-2;
(b) Mocksa — LLlepemeTbeBo-1;

(c) Mocksa —3eneHorpag;
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(d) Mockea — ConHe4yHOropcK.

Ab6OHeHTCcKaa nporpamma «AboHemeHT paboyero gHA» npeaHasHavyeHa A1A KAWMEHTOB, MMEIOLLUX
TpaHcnoHaep Ans TpaHcnopTHoro cpeactsa Kateropuwm (rpynnbi) TC 1.

MoakntoveHne ABOOHEHTCKOM nporpammbl «ABOHEMeHT paboyero AHA» AOCTYNHO TOJIbKO uYepes
oduumnanbHoe MoObUNbHOE NPUNOKEHNE.2

MopkntovyeHne ABOHEHTCKOM MporpaMmmbl «ABOHEMEHT paboyvero AHA» HEBO3MOXKHO NPU HaAU4YUU
aKTUBHOM ABOHEHTCKOWM Nporpammbl K AGOHEMEHT» MO UAEHTUYHOMY MapLUPYTY.

Bce noesgKku, coBepluaemble No ABOHEHTCKOM nporpamme « ABOHEMEHT paboyero AHA», yYNTbIBAKOTCA KaK
CcoBepLUeHHbIe B paMKax ABOHEHTCKOM Nporpammbl HE3aBUCUMO OT TeKyLero Tapuda Ha MNnaaTHOM y4yacTke.

CtonmmocTb ABOHEHTCKOWM Nporpammbl «AboHeMeHT paboyero gHA» yKkasaHa B MNyHKTe 11 MpunoxkeHua 3 K
Jorosopy oka3aHuA ycayr ¢ MICNOAb30BaHMEM TPAHCNOHAEePa.

B cnyyae pasHouTeHMl, ycnoBua ABOHEHTCKOM nporpammbl «ABOHEeMeHT paboyero AHA» UMeroT
NPEMMYLLECTBEHHYHO CU/TY MO OTHOLIEHWIO K 06LLMM ycnoBusm ADOHEHTCKOM Nporpammbi.

9. ABOHeHTCcKas nporpamma «busHec TC 3»

AboHeHTCcKan nporpamma «busHec TC 3» gencTBYET TONILKO Ha MOE34KM B pamKax maplipyTa «MockBa —
LLlepemeTbeBo» C PUKCMPOBAHHbBIM KoanvecTBOM noesaok: 430.

AbBoHeHTCcKasa nporpamma «busHec TC 3» npegHasHayeHa ans KnueHToB, nmetowmx TpaHcnoHaep ANs
TpaHcnopTHoro cpeacTtea Kateropuwm (rpynnsi) TC 3.

MogKntoueHne ABOHEHTCKOM nporpammbl « BusHec TC 3» fOCTYNHO TONbKO Yepes obpalleHune K OnepaTopy
yepes JInuHblit KabBUHET UM No 3NEeKTPOHHOM noyTe.

Bce noesaxu, coepluaemble no A6oHeHTCKoM nporpamme «busHec TC 3», yUMTbIBAIOTCA KaK COBEPLUEHHbIE
B pamKax ABOHEHTCKOM Nporpammbl HE3aBUCMMO OT TeKyluero Tapuda Ha MnaTHOM yyacTke.

CtommocTb AboHeHTcKoi nporpammbl «BbusHec TC 3» ykasaHa B lMyHKTe 12 MpunoxeHusa 3 K Jorosopy
OKa3aHwuA ycayr € UCNoJib30BaHMeM TpaHCnoHAepa.

B cnyyae pasHouTeHuid, ycnosua ABOHeHTCKOM nporpammbl «busHec TC 3» MMeloT NPenmyLLEeCcTBEHHYIO
CU/Y NO OTHOLLEHMIO K 06LLMM yCNnoBUAM ABOHEHTCKOM Nporpammsl.

Onepartop (areHT KoHueccuoHepa) OO0 «OCCI»
Ten.: 8(800) 775 10 00
dakc: 8 (498) 658 62 08 occ n

E-mail: clients@m11-neva.ru Ofbeavrérswie Cuctemt Cécpa Mnarel

2 locTynHo nocne 3anycka opuLmnanbHOro MobUABHOMO NPUAOKEHUS.
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