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1.1.

1.2

1.3.

1.4.

1.5.

1.6.

3aknioyeHue [loroBopa opraHuzauumu npoesna

AanHeid [orosop (ganee — «[oroBop opraHu3auuu npoesfa») SBNSAETCS nybnuyHoi ochepToit B
COOTBETCTBUM CO cTaTbel 435 1 nyHkToM 2 cTaTbk 437 MpagaHckoro kogekca Poccuiickoi depepauyun.

B cootBetcTBMM ¢ AaHHbIM [JoroBopom M CornalleHnem O B3aUMOAEHCTBUM B CBS3U C opraHvsauuei
CKBO3HOro Npoesfa No nnatHelM y4acTkam CKOPOCTHOI asTomobunbHoi gopory M-11 «Mockea — CaHkT-
MetepBypr», Onepatop o6ssyeTcs okasbiBaTh Ycnyrn [Monb3osartenio, a [MonbsoBaTenb obs3yeTcs
BHOCUTL [Inaty 3a npoesa B cuyeT oOkasaHHLIX YCNyr B nopsake, NPeAyCMOTPEHHOM B HACTOSLEM
«[loroeope opraHusauuu npoesgar.

B cootBeTcTBUM C Aa@HHBIM [lorosopom u CornalueHnem o B3aMMOAENCTBUN B CBA3M C OpraHusauveit
CKBO3HOTrO Npoesa no nnaTtHbIM y4acTKaMm CKOpOCTHOW aBToMoGunbHon goporn M-11 «Mockea — CaHkT-
MeTepOypr» Onepatop ocywectsnset cbop nnatel 3a npoesg no Cekumsm 1, 2 ¢ Monb3osaTeneil,
BbleaxatoLux Ha Cexkuun 15 — 58 B cootBeTCTBUM C Tapudamu, yTeepaeHHbIMU Ans Cekuui;

[oroBop opraHusauuu npoesfa perynupyeT OTHOLIEHWUS, BO3HUKAlOLME mexgy Onepatopom u
Monbsosatenem B cBA3W C okasaHuem Ycnyr Onepatopom. OnpeaeneHue TepMuHoB «OnepaTtop»,
«lNonk3oBatent» n «YCnyru», UCNoNb3yeMbIX B HACTOSALLEM NyHKTe, cogepxuntcs B MpunoxeHun 1.

Mpu peanusauyun ToBapos (pabot, ycnyr) no gorosopy Nopyyexus {(areHTCKOMY LOrOBOpY, MO KOTOPOMY
areHT AefiCTBYeT OT MMEHU NPUHLMNana) cyeTa-chakTypbl Ha CTOMMOCTb Pean3oBaHHbLIX TOBAPOB (pabor,
yCnyr) BeINUCHIBAIOTCS KOHEYHBIM MOKYNaTenAM OT UMEeHU [OBEpUTens (MPUHLMNANA) 1 PerncTpupyIoTcs
Cpasy B kKHUre npofaxk goBepuTens (NpuHUMnana).

Monb3oBaTens 3akniovaeT [lorosop opraHusauun npoesga ¢ OnepaTopoM, AESWCTBYIOLMM OT CBOEro
UMeHH, Ho 3a cHeT KoHueccuoHepa, Ha ocHoBaHuUM cTaTen 426 n 428 MpaxpaaHckoro kogekca Poccuiickoi
®Pefepayum (T.e. NpuHUMaET NyBnnyHyto odepTy) OAHUM U3 CReAYIoLLIUX CNOCOBOB:

° KorAa oH BbeaxaeT Ha Cekuuto 15-58:
o korAa oH onnaymsaeT npoesg B [yHkTe BaumaHus Mnatbi;
e korga oH npnobpetaet BeckoHTakTHyto cMapT-kapTy (BCK);

(npum.: Oneparop obpawaer BHUMaHue [MonbaosaTens, u Monb3oBaTenb COrNALIAETCS, YTO
AaHHblit cnocob sakntoverns [loroeopa opraHusaLum Npoesfa B HacTosALee BPEMS HENpPUMEHUM

BBUAY OTCYTCTBUA Y OneDaTomegmﬁ_mmmm_aﬂegpuxb_mummaaumei

1.7

1.8.

BeckoHTakTHbIx cmapT-kapT (BCK). B cBS3u C 3TUM COOTBETCTBYIOLUME MONOKEHUS [Joroeopa
opranusauum npoespa (ekntovas lMpasuna npoesaa no Cekuun 15-58 1 WHbIE NPUNOXKEHWS K
Horoeopy), perynupyowue okaszaHue YCnyr ¢ WCNONb3oBaHWEM BEeCKOHTaKTHbIX cmapT-KapT
(BCK), BpemeHHo He npumeHsitoTcs. Onepatop npouHcopmupyeT Monb3oBaTens o NoSBNEHUN
TakoW BO3MOXHOCTU NyTEM pasMelleHns COOTBETCTBYIOLLEro yBefoMnerus Ha Caiite, B Odmcax
O6cnyxuBarna KnueHTos v MyHkTax BaumaHns MnaTel. CoOTBETCTBYIOLME NONOXEHUS Horosopa
opraHusauumu npoesfa (ekitouas Mpasuna npoesga no MNaTHOMY y4acTKy v MHbIE NPUNOKEHNS K
Jorosopy), perynupylolme okasaHue YCnyr ¢ MCNOMb3OBaHUEM BeckoHTaKTHBIX cmapT-kapT
(BCK), 6ymyt npumensTbcs mexay CTOpOHaMU C MOMEHTa, YKasaHHOro npyu pasmeLyeHnn
yBEAOMNEHUA, Npu ycnosun 3akntoueHusi MNMonbsosatenem [loroBopa opraHu3auun npoesga
UMEHHO AaHHBIM cnocobom).

® KOorga OH 3aKnk4aeT c OI'IEpﬁTGpOM ,D,Ol'OBOp OKa3aHusa ycnyr ¢ UICNonbL3oBaHuem TPpaHCcnoHAepa.

Ho 3aknioveHus [loroBopa opraHusauum npoesga [Monb3osBatens 0653aH 03HAKOMUTLCS CO BCEMU
ycnosusimu [lorosopa opraHusauum npoesaa v NpUnoXeHuin k Hemy (Bkouas, B YacTHocTw, Mpasuna
npoesga no lNnarHomy y4acTky u geicTBylolne Tapudbl). 3akniouas HacToAWMi [oroeop opranusaynu
npoesaa, lNonb3oBartenb NOATBEPXKAAET, YTO OH O3HAKOMMSICA C YKa3aHHLIMU YCIIOBUSIMI 11 COTNAceH ¢
HUMMI,

OnepaTtopy 3anpelyaeTcs:

a) OTkasbiBaTk [lonb3oBaTento B 3aknioyeHun [JoroBopa opraHusaumu npoesga (Mpu Hamuymu
BO3MOXHOCTU npoe3na no Cekyun 15-58) unu

b) okasbiBaTb npegnoqTeHue ogHomy [onb3osatenio nepea Apyrumu [MNonb3oBaTensmu B
OTHOLLEHUW 3aKntoveHus [lorosopa opraHusauum npoeaaa.

TepmuHb! M onpegenexus

TepmuHbl, ncnonbayembie B [loroBope opraHusaLmmi Npoesaa n ux onpeAeners NpeacTasneHs! B MpunoxeHum
1 «TepmuHbI M OnpeaeneHus »,
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4.2.

72,

TonkoBaHue

IMoBele cebink Ha nonoxeHus HOpMaTUBHO-NpaBoBbIX akToB Poccuiickon ®epepauun un HacTosLero
HoroBopa opraHusaLum npoesga SBNAKTCS CCbINKAMU HA Takue NONOXEHUs B UX NocneaHen pegaxkuum.

Mpeawvet [lorosopa opranusaumm npoesna

MNpeametom HacTosiwero [orosopa oprahnsauun npoesaa sensetcs okasaHue Ycnyr OnepaTtopom
MonbsoBatento ¢ cobniogequem 3akoHopaTenbcTea Poccuiickoit Peaepauuu, BKAoyas PenepanbHblii
3akoH Ne 257-@©3 ot 08.11.2007 r. «O6 aBTOMOBUMLHBIX Aoporax u 0 AOPOXHOI OesTenbHOCTU B
Poccuiickoii ®eaepauyuy u o BHECEHUM U3MEHEHWI B OoTAenbHble 3akoHofaTenbHble akTbl Poccuiickoin
®egepaunny, paxaaHckuini koaekc Poccuiicko ®enepaunmn, PepepanbHblil 3akoH Ne 115-03 or
21.07.2005 r. «O KOHLECCUOHHBIX COrMALLEHNS u 3akoH Poccuiickon ®epepauum Ne 2300-1 or
07.02.1992 r. «O 3awwmre npas notpebuteneii» (ecnu npumeHnmo).

B pawmkax okasauus Ycnyr, Onepatop Taioke OCYLLIECTBAAEGT OpraHn3auunio QOPOXKHOIO ABUXEHUS no
Cekumm 15-58 1 B3umanue MnaTel 3a Npoesn TpaHcnopTHeIX cpedcTs Monb3osateneil no Cekyun 15-58.

O6s3aHHOCTH CTOPOH U OTBETCTBEHHOCTL

B cooteetcteum ¢ HacToswmm [lorosopom opraHuzauum npoesga CTOpoHbI MPUHUMAKOT Ha cebs
0bs3aTenbCTBA 1 HECYT OTBETCTBEHHOCTD, Kak 3TO ykasaHo B lNpasunax npoesaa no MnatHomy yuacrky.

KaTteropuwu (rpynnwi) TC.
Mepeuenb Kateropuii (rpynn) TC npeAcTaeneH B Npasunax opraHusayuy npoesga no MnaTtHomy yyacTky.

Tapudnbl

WHdhopmaums o geircTayowmx Tapudpax ssnsetcs 0BLLEeOoCTYNHOM N MOXeT BbITh nony4eHa Ha SymaxHbix
HocuTenax B lNyHkTax BaumaHus Mnatel n B Oghmcax obcnyx1BaHUs KNUEHTOB, a Takke B ONEKTPOHHOM
BuAae Ha Canre.

Hevicteytowme Tapudbl, yTBep)AeHHbIE KoHueccuoHepom, npeactaBnexsl B MpunoxeHun 3 k
HacTosWemy [loroBopy opraHusauuu npoesaa. =

7.3.

8.2

8.1.

Tapudbl BrriovatoT B ceba HAC (B cny4ae, ecnu Tapudbl noanexar oBnoxeHMo HAC).

Cnocobkl BHeceHus Mnatbi
BHecerue Mnatbl MoXeT ocylLecTBSTLCS Monbsosatenem cregyowmmn cnocobamu:

° HaNUYHBIMKM SEHEXHBIMU CPeaCcTBaMM;

e C nomoLLbto BaHKOBCKOI KapThbi;

° nyTem cnucaHus cpeacts co Cyeta MNonb3oeaTtens nocne perucTpauun npoesga TC MNonb3osaTens
C NoMoLybto BeckoHTakTHOI cMapT-kapTkl (ECK);

o nyTem cnucaxus cpeacts ¢ fuuesoro cyeTa nocne pervcTpauum npoesga TC lNonbaosaTens ¢

nomoLysto TpaHcnoHaepa, BbiNyLLEHHOro KoHueccuoHepom, nubo TpaHcnoHAepa, BbiNyLIEHHOro
npoYMMKU  OMUTEHTaMM B cnyyae, ecnu OBI MNonb3oBaTenss nofknwyeHo k ycnyre
WuTeponepabensHocTu.

Onepatop, no cornacoBaHmio ¢ KoHueccuoHepom, Bnpase YCTaHOBUTb Apyrue cnocobkl BHeceHus MnaToi.

Wndopmauusn, npegoctasnsiemas Nonb2oBatensam

Wucpopmaums, npegocTasnsemas Onepatopom [Monb3sopatensm B pamkax Hactoswero [orosopa
opraHusavlun npoespga, AonXHa BKIIOYaTh B cebs:

o cxemy Cekunu 15-58 n anbTepHaTuBHbIe BecnnaTHbie MapLUpYTI;

o nonHoe HaumeHoBaHue Onepatopa, ®UO W gomxHOCTL ero YNOMHOMOYEHHOro npefcTasnTens,
topuanMeckuii agpec 1 nHopMaymio o rocyaapcTeeHHon peructpauun Oneparopa;

° agpec v TenedOHHbIN HOMEp aBapuiiHo-cnacaTenbHOM cnyx6bl Oneparopa:

e afpec 1 TenedoHHbI Homep cryx6bi noaaepxkn Mons3osatenei Oneparopa;

° apgpec U TenedoHHbI Homep oTaena ocyaapcTBEHHON nHCnekunn U CnyxGbl GesonacHocTn
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15-58

AOPOXHOro ABuxeHus MunucTepcTea BHYTpeHHUX Aen Pocculickoin degepauun, oBCnyX1BaLLIMX
MnatHbIf yyacTok.

9.2, AakHas nHdopmauus npeacTasnena B MpunoxeHnn 4 k Hactoswwemy [Jorosopy opraHuaaLum npoesaa.

9.3. Mo Bcem Bonpocam, cBs3aHHbIM ¢ okasaHuem Yenyr, MNonb3osartenu MoryT ceasaTbea ¢ OnepaTtopom ogHum
13 cnegyowmx cnocobos:

KOHTAKTHAA MH®OPMALINA %

LleHTp ynpaBneHus gopoxHbIM
ABUKEHUEM
IOKCTPEHHbLI HOMEP

W

KpYrnocyTouHo

KopoTkuit Homep *2323

Konn-ueHtp
OBCNYXNBAHUE KINMEHTOB

88007751000

¢ 6:00 go 22:00

Odouc obecnykusaHna KNMeHToB

OBCNY>KMBAHWE KITMEHTOB

Ha MBI «Mocksa»
21 km

¢ 6:00 no 22:00

000 «OCClM» M-11 15-58,
3KennyatauuoHHelii ueHTp, OTaen

[NoyToBbIi agpec no pabote ¢ knueHTamu, XUMKu,
MockoBckan o6nactb, 28 km,
141400
clients@15-58m11.ru
yourfeedback@unitoll.ru

https://lwww.m11-neva.ru
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10.

10.1.
10.2.

10.3.

1.

anMEHHMOE npaeo 1 paspelleHne Cnopos

HacToswwii [Jorosop opraHusauni npoesga perynupyeTcs 3akoHoaaTenbCTeoM Poccuiickoii depepaynn.

Ecnu uHoe He npegycmoTpeHo AeiiCTBYIOWMM 3aKOHOAATENLCTBOM, NPU BO3HWUKHOBEHUM crnopa mexay
CropoHamu Monb3osatens 06s3aH, A0 NpeabsBReHus ucka k Oneparopy, HanpaeuTb eMy NPETEH3UI0 B
nUCbMeHHOM BuAe. YkasaHHas NpeTeHsns paccmarpusaetcs OnepaTopoM B COOTBETCTBUN C NopsigKOM
paccmoTpeHus obpalleHuin, ykasaHHbiM B MNpaBunax npoesaa no Cekuuu 15-58. Mpwn HeyperynupoBaHum
cnopa B TeveHune 30 (TpuauaTi) kaneHaapHbIX AHel C MOMEHTA NONYYEHWUs NPeTEH3NM Onepatopom (ecrn
VHOW CpOK He NpeaycMoTpeH ANCTBYIOLNM 3aKOHOAATENLCTBOM), CMOP MOAMEXMUT paccMOTpeHnio B
cyaebHOM nopsgke, Kak 3TO yKaszaHo HIKE.

B cnyuyae paccmoTpenns cnopos mMexay CTopoHamu B cyaeGHOM nopsake KOMNETEHTHbIMUA cyaebHbIMK
opraHamu npuaHatoTes cyael Poccuiickon ®efepaumnn. C yqeTom nonoxeHuit ctatei 28-32 paxgaHcKoro
npoueccyanbHoro koaekca Poccuiickoii ®eaepauni, 1, Cnm NHOe He NPeAYCMOTPEHO 3aKOHOAATENLCTBOM
Poccuiickoin degepauun, Onepatop Bnpase 3akniouuTs ¢ MNonb3oBaTeneM cornalleHue o NoacyAHOCTM
cnopa Ha ycnoeusx, cornacoeanHbix CtopoHamu. B cnyyae ecnu Monb3oBaTtenem sBNSeTcs lopugunyeckoe
nMuo  (MHAVBMAYanNbHLIA NPEAnpPUHUMATENb), BCE CNOpbl, BbiTekalwue U3 HacTosAwero [lorosopa
opraHusauuu npoesAa, NoAneXaT PacCMOTPEHUH B COOTBETCTBYIOLUEM CyAe MO MECTY HaxoXOEHWS
Onepatopa.

BHeceHue usameHeHwii B [loroBop opraHusaumu npoesaa

OnepaTop octaBnseT 3a cofoi NpaBo BHOCUTL NOBLIE M3MEHEHUS B NONOXKEHWUs HacToAwero [orosopa
opraHu1sauuu npoesaa (BKNIOYasn NPUAOKEHUS K HEMY).

lMonek3oBatent ysefomnaeTca 06 W3MEHEHWUsiX, BHOCMMbIX B [JOroBOp oOpraHusaumm npoesga, nytem
pasvellieHus nHgopmaumm o NoaobHbIX usmeHeHusx Ha Caiite, B Odpucax OBCNYKVBAHUS KNUEHTOB 1
MyHkTax B3umanna lMnatel He nosgHee, Yem 3a 5 (nNATb) KaneHaapHbIX AHEW A0 BCTYNNEHUS Takux
V3MEeHEeHUI B geicTere.

B cnyuae ecnn Monbk3osaTenb He COMMACEH C BHOCUMBIMW M3MEHEHUSMM, OH BNpaBe OTKA3AThCS OT
ncnonHexus Hacrosilyero [lorosopa opraHusauuu npoesfa B TedeHwe 7 (CeMU) KaneHOapHbIX OHEN ¢

12,

121

12.2.

12.3.

MOMEHTa  YBEAOMNEHNA O BHOCWMBIX W3MEHEHWAX; B NPOTUBHOM cnyyae BygeT cuuTaThed, 41O
Monb3oeaTtens NPUHUMaET BHOCUMbIE U3MEHEHKA.

C momeHTa BCTynnewus 8 cuny [loroBopa opraHusauui npoesga B HOBOW peaakumuu (nameHeHwi
[orosopa opraHusaywu npoeaga) [lone3osatenu npu npoesge no Cekuyun 15-58 o0b6aA3aHbI
PyKOBOACTBOBaTLCA HOBOW peaakuuei [loroBopa opraHuaauum npoeana (BKioYas HoBble Tapudbl).

3aknounTenbHbIe MOMOXeHUs

3aknouas Hactosiwmit [loroBop opraHusaumu npoesga, lMonbaosaTtens faer 000 «OCCl», 000
«C3KK», a TawKe NpUBNEYEHHBIM UMW ANS Uenei UCNONHeHus HacTosLLlero Aoroeopa TPeETbUM nuLam
cornacue Ha obpaboTKy CBOMX NEpCOoHaNbHLIX AaHHbIX, BKMIOYAKLWY0 B cebs noboe neicTene unu
COBOKYMHOCTb  AEWCTBUIA, COBEpLUAEMbIX C WCMONb3OBAHUEM CPeACcTB aBToMaTu3auum wunu 6es
NCnosib30BaHNs TakMx CPeACTB C NePCOHaNbHBIMU AaHHBIMMW, B TOM YKcne cBop, 3anuck, cMCTEMAaTU3aLWIO,
HakonneHwe, xpaHexue, yTouHeHue (0OHOBNEHME, USMEHEHUE), U3BMEYEHNE, UCMONb30BaHNE, nepepady
(pacnpocTpaHerue, npegocTasnexne, AocTyn), obesnuumeanne, GNokKMpoBaHWe, yaaneHue, YHUYTOXEHNE
nepcoHanbHbIX AaHHbIX.

OBpaboTka nepcoHanbHbIX [aHHbIX ocywecTensetca 000 «OCCM», 000 «C3KK», a Tawke
NpuBREYEHHbLIMWN MK 45 Lieneld UCNONHeHUs HaCcTOALLEro 40roBopa TPETLUMI NULAMUA B COOTBETCTBUMN C
ycnoeuamu cornacus Ha o6paboTky nepcoHanbHbIX AaHHbIX, ABnalwmuMes MpunoxeHuem Ne 7 k Joroeopy
opraHusauum npoesga. OO0 «OCCIM» u (nnn) OO0 «C3KK» 1 (UnK) NpUBNEYEHHbIe UMK ANA Lenel
MCNONHEHNs HacTOALLEero 4oroeopa TPeTLM NULA BNpase OCYLECTBNATL XPaHEHNE NePCOHaNbHBIX AaHHbIX
Monbsosatens B TeyeHne 5 (NSTM) NET C MOMEHTa NPeKPaLLEHUs HACTOALLEro [oroeopa opraHuaauuu
npoesga. [lo wucTeYeHWM ykas3aHHOrO Cpoka nNepcoHanbHble AaHHble [lonbsoBaTens nognexar
yHUUTOXEHMIO. [Nonb3oBaTens yBeAOMNEH W GE30roBOPOYHO COrnalIaeTcs, uTo YCNoBWA HacToslero
Horosopa opraHusaummn npoeasa (BKNKOYas BCE NPUNOXEHWUS K HEMY) SBNSIKOTCA pesynsTaToM cornalleHus
mexdy CrtopoHamu v 3ameHsoT coboii Miobble WHbIe YCTHLIE WK npegLecTsylolWne NUCbMEHHbIe
norosopeHHocTn mexay Onepatopom u Monb3osaTenem.

Heucnonbsosarve Onepartopom moBoro us cBOMX Mpae, NMPEAYCMOTPEHHbIX HacTosiumm JloroBopom
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opraHusauyun npoesfa v AelCTBYIOLWMM 3akoHodaTenscTBoMm Poccuiickoi Pegepaunn, He sBRseTCSH
noaTeepxaeHuem Toro, 4to Onepatop He HamepeH BOCMOMbL30OBATLCHA AAHHBIMM npaeaMu wunu
OTKa3blBaeTCcA OT HUX.

12.4. Monb3oBaTernb He BNpaBe OTYYXAATb UAW MHBIM OBPasOM nepenasaTh CBOM npaea u oBA3aHHOCTM no
HacTosLemy [loroBopy opraHusauumn npoessa 6e3 npeasapuTenbHOro NUCHMEHHORO COFNAcUs CO CTOPOHBLI
Onepartopa.

12.5. Onepatop Bnpaee oT4YyxgaTh UMK WHBIM 0BpasoM nepefaBartb npaea n obs3aHHOCTK NO HacTOALEeMy

Horosopy opranusauu npoesna B nonbay TPETbUX NUL, MO CBOEMY YCMOTPEHWID, B COOTBETCTBUU C
AeicTByoWUM 3akoHogaTenscTBomM Poccuiickoi Pegepaymn.

13. Mpunoxenusn k [loroBopy opraHusauuu npoesaa

Cnepytowme npunoxeHns SBNAIOTCA HEOTLEMNEMON YacTbIo HacTosLero [orosopa opraHuzauun npoesga:

Mpunoxexve 1.
MpunoxeHue 2,
Mpunoxexune 3.
Mpunoxeruve 4.
Mpunoxexue 5.
Mpunoxexue 6.
Mpunoxexne 7.
Mpunoxexue 8.

TepmuHbl 1 onpegeneHus.

Mpasuna npoesga no MnatHomy yyacTky.

[eictayrowme Tapudsl.

Wndpopmaums, npegoctaensiemas Mons3aorarensm.

HoroBop okasaHua yenyr ¢ ncnonb3oBaHmem TpaHcnoHaepa.
MuHUManeHbIe 1 MakcuManbHble Tapudbl.

Cornacue Ha 06paboTky nepcoHanbHbIX 4aHHbIX,

®opma 3anBKN Ha Npoesa 6es BauMaHns nnaTbl 4N LUKOMbHbIX aBTOGYCOB.

Oneparop (areHt KoHueccuonepa) 000 «OCCM»

Ten.: 8 (800) 775 10 00
¢::c: 8 (498) 658 62 08 Qccn e

E-mail: clients@15-58m11.ru
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