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OOroBOP OKA3AHUA YCIYT C UCTMNOJIbSOBAHUEM TPAHCIMOHAOEPA

1. TekcT HacTosiwero [JoroBopa Oka3aHWsi YCNyr C NMOMOLLBIO TpaHCrnoHAepa siBnsieTca nyonnyHom
odepTon B COOTBETCTBUU CO cTaTben 435 U nyHKTOM 2 cTtaTtbu 437 [pagaHCKoro kopekca
Poccuinckon degepaunn.

[loroBop okasaHusi ycnyr ¢ NOMOLLbIO TpAaHCNOHAEePa PErynmpyeT OTHOLLEHUS, BO3HUKAOLLNE Mexay
OnepaTtopoM 1 KnveHTom B CBSA3M C okasaHunem Ycnyr Onepatopom.

2. Ho 3aknioveHnsa [loroBopa oOkasaHusA yCcnyr ¢ uUcnonb3oBaHMeM TpaHcnoHgepa KnueHt obsasaH
O3HaKOMMUTLCA CO BCeMM ycnoBusMmu [loroBopa WM npunoxeHun K Hemy. Hactoawmn [orosop
OoKasaHus ycriyr ¢ MOMOLLbIO TpaHCnoHAepa 3akrtoyaeTcs nytem nogayn KnueHtoMm noanmcaHHoro
3asBneHna o 3akntodeHun [oroBopa/BHeceHnss ABaHCOBOro nnatexa B JIndHom kabuHeTte. [Npun
9TOM cumTaetcs, 4To KnueHT o3Hakomuncs co Bcemu ycrnoBusiMu [loroBopa okasaHusi ycnyr c
MCnonb3oBaHWEM TpaHcnoHAepa W NpuHAN KX, a [oroBop okasaHws ycrnyr ¢ UCNofb30BaHWEM
TpaHCcnoHaepa cYUTaeTCs 3akNiYeHHbIM B MUCbMEHHOW hopMe B COOTBETCTBUU CO cTaTbsaMn 434
n 438 MK Po.

dakT 3aknoyeHnss Hactosiwero [JoroBopa Takke O3HadaeT 3aknioveHve Mmexagy OnepaTopom u
Knuentom [oroBopa opraHusaumm npoesga Ha okasaHue Yycryr no opraHusauuu npoesga
TpaHCcnopTHbIX cpeacTe no Cekuum 15-58.

3. TepMUHbI 1 onpeaeneHus

TepMuHbl, UCMOMb3yeMble B HaCTOAWEM [OKYMeHTe, U WX onpefeneHvs npeacrasneHbl B
MpunoxeHun 1 «TepMmuHbl W onpedeneHna» K [oroBopy opraHusauum npoesfa. TepMUHbl,
onpegeneHnss KoTopblX MpuBedeHbl B €AWHCTBEHHOM 4ucne, MOryT ObiTb MCMNONb30BaHbl BO
MHOXeCTBEHHOM 4ucrie n HaobopoT.

4, TonkoBaHue

JTiobble CChINkM Ha NONOXEHUS HOpMaTUMBHO-NPaBoBbIX akToB Poccuickon ®enepaumm, [lorosopa
oKasaHus ycnyr ¢ ucnonb3oBaHuem TpaHcnoHaepa v [Jorosopa opraHusauum npoesga Cekumm 15-
58 ABNAKTCA CcCbINKamMu Ha Takne NoMnoXeHus B UX NocrnegHen pegakuuu.

5. Mpeamet [loroBopa okasaHUs yCIryr ¢ UCNOJSIb30BaHUEM TpaHCNOHAepa

MNpeomeTom HacTtosdwero [loroBopa ABnsieTca onpefeneHvue ycrnoBun, Ha OCHOBaHUM KOTOPbIX
Onepatop okasbiBaeT KnNneHTy ycnyrn no TexHn4eckomy obecnedeHnto BO3MOXHOCTU npoe3ga TC
no Cekuun 15-58 ¢ ncnonbsoBaHmem TpaHcNoHAepa, a Takke COOTBETCTBYOLWME [JoNONHUTENbHbIE
ycnyrm (Npu Ux NMCbMEHHOM 3anpoce KnueHTtom).

TpaHcnoHaep MoxeT OblTb Mcnonb3oBaH AN npoe3ga no MHbIM CekuusiMm unu [naTtHbIM
aBTOOOpOraM, Kak onucaHo B pasaene 13 HacTosiwero [lorosopa.

6. BcTtynneHue B cuny M cpok pencTBus [loroBopa OKa3aHUA YCINyr C WCMOSfib30BaHUEM
TpaHcnoHApepa

6.1. Hactoawwmin [JoroBop oOkasaHUsA yCnyr ¢ MCNosib30BaHWEM TpaHCnoHAepa BCTynaeT B CUMy C
MomeHTa nogadn KnneHtom Onepatopy nognucaHHoro 3aseneHust o 3aknodeHun JJorosopa /
BHeCeHns ABaHCOBOIo nnartexa yepes JIndHbii kabuHeT unm MobunbHoe NnpunoxeHne, a Takke
npeacrtasneHnsa KnueHtom OnepaTopy OOKYMEHTOB M MHPOpMaLnK, Yka3aHHbIX B [MpunoxeHuu
1 k JoroBopy okasaHus yCcrnyr ¢ UICnonb3oBaHnemM TpaHcrnoHaepa.

6.2. KnueHT nony4aetT BO3MOXHOCTb MONb30BaTbCs Ycnyramu, [OMOMHWUTENbHLIMK yCnyramu c
MOMEHTa OTKpbITMS JIMLEeBOro cyeta W 3ayncrneHnss Ha Hero MWHUManbHOM CyMMbl AOfs
akTuBauumm Jlvuesoro cyeta.

6.3. [lpn ycnoBum cOOTBETCTBMSA KBanMPUKALMOHHbIM TpeboBaHMAM M ycrnoBuam ABOHEHTCKOM
nporpammbl KnmeHT MoXeT NpucoeanHnTbLes K nobon gencreytowen AGOHEHTCKOW nporpamme
(cm. MpunoxeHne 4 «ABOHEHTCKME NporpamMMbly») cneayrLmnumMm cnocobamu:

e nojae nognucaHHoe 3asBneHue o NpucoeanHeHnn K AGOHEHTCKON NporpaMmMme fM4YHO B
no6om Odurce obCNyKMBaHUS KITMEHTOB;
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e 3anonHmB opmy 3asBNeHUs o NpPUCOeauHEHUM K cooTBeTcTByowern ABGOHEHTCKON
nporpamme B JlInuHom kabuHeTe Ha Cante unu B MobunbHOM NpUnoXeHun.

e [lpn atom KnneHT BbipaxaeT CBOe corfacue C YCroBUSIMA COOTBETCTBYHOLLEN
ABOHEHTCKOW MporpaMMbl MyTEM MNPOCTaBEHUS OTMETKM B none «f cornaceH c
ycnosusiMm ABOHEHTCKOM nporpamMmmbly» B JIM4HOM KabuHeTe.

OnepaTtop MMmeeT NpaBo OTKa3aTb B NPUHSATUU HENpaBUIIbHO 0POPMIEHHON hopMbl 3aaBneHus,
yBegomue 06 a3ToM KnueHTa. AOOHeEHTCKasi nporpamMma BCTynaeT B Cuny, OEUCTBYET W
npekpaLlaeTcsa B COOTBETCTBUN C €€ YCMNOBUSIMM.

6.4. B cnyyae, ecnu KnueHT He npucoeguHunca K Kakon-nubo pgencreytowiern ABGOHEHTCKON
nporpamme, onnata Ycnyr no HacrtoswemMy [oroBopy okasaHus ycryr ¢ WUCMNoSib30BaHUEM
TpaHcnoHgepa OyaeT OCyLWecTBAATLCA B COOTBETCTBMM ¢ [enctaytowmmn Tapndamm Ha npoesg
C ncnonb3oBaHuem TpaHcrnoHgepa (cMm. MNpunoxenune 2). Bo nsbexaHne coMHeHUn, npoesap,
coBepLueHHble KnveHTom no gpyrum lnatHbiM aBTogoOpOram, He y4uMTbIBalOTCA ANA pacyeTta
CTOMMOCTM YCnyr, OKa3aHHblX B paMkax ABGOHEHTCKUX nporpamMm, npeaocTaBnsemMblX Mo
HacTosiwemy [loroBopy okasaHusi yCnyr ¢ UCMofb30BaHNEM TpaHcnoHaepa.

6.5. KoHueccuoHep BripaBe BHEAPATbL HOBbIE CUCTEMbI CKMOOK B NIOOOM MOMEHT aencteus [Joroeopa
OoKazaHus ycrnyr C WUCNONb30BaHWMEM TpaHCMOHOEpa, NpW  YCrioBMM CBOEBPEMEHHOro
WHpopmmpoBaHua  KnveHToB, a Takke pasmeweHun uHdopmMaumm 06  ycrnoBusix
npegocTaBneHuns ckngok Ha Cante. Pasamep npegoctaBnsieMbix CKMOOK OyAeT paBHbIM ANs BCEX
KnneHToB, YbM TPaHCMOPTHbIE CPEACTBa MNPUHAANeXxar K OOHOM KaTeropum TpPaHCMOPTHbIX
CpeacTB Npu 04MHAKOBOW YacTOTE U PErynsipHOCTM NOE340K.

6.6. Hactosawwmn [JoroBop 3aknt4yaeTcs Ha Cpok B 1 (04MH) rod ¢ MOMEHTA €ro BCTYNMEHUSI B CUNY W,
MO UCTEYEHUN YKa3aHHOrO CPOKa, CYMTaAETCA aBTOMAaTUYECKM NPOASIEHHBIM Ha Creaylowmnn rog,
ecnu Hu1 ogHa 3 CTopoH He yBegoMuT apyryto CTOPOHY O CBOEM HeXenaHuu npoarieBatb CPoK
pencteua [loroBopa Ha cnegyowmin rog. Konvyecteo npoaneHun cpoka gencreus [Jorosopa
cornacHo HacTosweMy nyHkTy 6.6 [JoroBopa okasaHus yCnyr ¢ UICNonb3oBaHWEM TpaHCNoHaepa
He OrpaHn4yeHo.

6.7. B cnyyae wucteyeHuss cpoka AdenctBus Hactoswlero [loroBopa oOkasaHust yCcnyr c
ucnonb3oBaHnem TpaHcnoHaepa Onepatop B TeveHue 10 (gecsatn) paboumx gHewn nocrne
ucteyeHus cpoka genctsuda [oroBopa BosBpallaeT KrveHTy oCTaToK HeuspacxogoBaHHbIX
OEeHexXHbIX cpeacTB Ha JluueBom cyeTe 6e3 HauucreHusa Kakux-nnmbo NpoueHToB WM nocne
yAepXaHus N3 CYyMMbl Takmx HeM3pacxo4OBaHHbIX AEHEXHbIX cpeacTB oba3aTtenbcTB KnueHta
nepeq OnepaTopom B COOTBETCTBMM C gencteyrowmm lMpanic-nuctom (cMm. MNpunoxeHne 3 u
MpunoxeHne 11). Cnocobbl BO3BpaTa AEHEXHbIX CPencTB ykadaHbl Ha Cawnte. B cnydae
HeJOCTaTOMHOCTN [AEHEeXHbIX CpeAcTB Ha JlMueBom cyeTe AN noraweHus obssaTenbcTs
KnuenTa nepeg Onepatopom KnneHT 065a3aH Bbinnatute OnepaTopy 3a40MKEHHOCTb MO Taknm
obsa3aTenbcTBam B TeveHue 5 (natun) pabounx gHen ¢ MOMEHTa NONy4YeHUs COOTBETCTBYHOLLENO
TpeboBaHnst OnepaTtopa.

6.8. B cnyyae wucTeyeHus cpoka AdenctBua Hactoduwlero [loroBopa oOkasaHus  ycnyr c
ncnonb3oBaHnem TpaHcnoHaepa KnueHTt Bo3spalaet Onepatopy TpaHcnoHaep B TedeHme 10
(oecatun) paboumnx gHen nocne ncredeHuns cpoka gencreuna [orosopa. NMpu atom TpaHcnoHaep
OOMKEH HaxoauTbCHA B UCMpaBHOM paboyem cocTosiHun. KnuneHT Boaepaliaet TpaHcnoHaep
Onepatopy B no6om Oduce obCnykmBaHUA KIMEHTOB U OQHOBPEMEHHO C 3TUM 3arnosiHseT
nMcbMeHHOe 3asiBrneHne. Bosspart TpaHcnoHgepa OnepaTopy OCyLecTBRAsieTCs B nopsigke
cornacHo nyHkty 14.6. HacToswwero [orosopa.

6.9. B cnyyae wucTeyeHus cpoka OenctBua Hactoduwlero [loroBopa oOkasaHus  ycnyr c
NCNONb30BaHMEM TpaHCNoOHAEpa OH CYMTaeTCa MpekpalleHHbIM nocne Bo3spata KnneHTom
TpaHcnoHgepa B ucnpaBHoM paboyem coctosiHum (unu ynnatel Ctoumoctn TpaHcnoHaepa) u
onnatbl/yaepxxaHusa obssatenscts KnueHta nepeq Onepatopom.
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7.

O6s13aHHOCTU N oTBeTCTBEHHOCTL Onepartopa

7.1. B cootBeTcTBUM C HacToAWMM [JOroBOPOM OKasaHUs ycryr ¢ UCNOMb30BaHMEM TpaHcnoHaepa
Onepatop npuHMMaeT Ha cebs crneayrowme obsizatenscTea nepeq KnneHtom:

7.1.1.

7.1.10.

OTKpbITb JlMueBon cyeT M npegocTaBuTb KnneHTy gocTyn K Hemy nocpenctBom JInyHoro
kabvHeta unu MobunbHOro NPUNOXeHUs, OCyLLeCTBUTb permctpauuio KnueHta, a Takke
Kateropuu (rpynnbl) ero TC, Ha KoTopom ByaeT ucnonb3oBaTbca TpaHCNoHAep, B cucteme
pernctpaumm n yyeta OnepaTopa;

npegoctaBuTb KnueHTy TpaHcnoHaepbl (He Gornee 2 WwTyk Ha [loroBop okasaHWusi ycnyr ¢
MCMonNb3oBaHMEM TPaHCMOHAepa) U COOTBETCTBYIOLUME WMHCTPYKLMM MO €ro yCTaHOBKE W
NCMONb30BaHWIO;

npy Hanvumm y OnepaTopa TeXHUYECKOM BO3MOXHOCTW, npedocTaBuTb KnneHty
AO0NONHUTENbHbIE (MO OTHOLWEHMIO K N. 7.1.2) TpaHcnoHaepb! Npy cobniogeHnn cnegyroLmnx
YCroBUNA:

1) cymma cnucaHui OEeHEXHbIX CpeacTB Ha nuueBoM cdeTe KnueHTa no HacToswemy
[orosopy B npegbiayLlem KaneHgapHoM Mecsue coctasuna He meHee 10 000 pybnen B
pac4yéte Ha oauH TpaHcnoHaep;

2) konu4yecTtBO TpaHCMNOHAEPOB, C UCMOMb30BaHMEM KOTOPbIX HE COBEPLUEHO HW OOHOW
noesakn B TedeHne npeablayLiero kaneHgapHoro mecsida, He npesbiwaeT (a) 10% ot
obuero konuyectsa TpaHCNOHAEPOB, BblAaHHbIX MO HacToswemy [orosopy, un (6) 10
eouHuy, TpaHcnoHaepoB B abCONOTHOM BblpaXKeHWU.

3ameHaTb TpaHcnoHgep B COOTBETCTBMM C nonoxeHusimm nyHktoB 7.1.10 n 9.3.4
HacToswero [loroBopa okasaHusi yCryr ¢ UCMoNb30BaHNEM TPaHCMNOHAEPa;

peructpupoBaTb Bbesgbl Ha Cekuno 15-58/Bble3abl ¢ Cekumm 15-58 n usewatb KnueHTa
(ons MHoMBMAyarnbHbIX NpegnpuHUMaTtenen, puandecknx nuy nbor opraHn3auMoHHO-
npaBoBor OPMbl, FOCYOapCTBEHHbLIX WX MYHUUMNANbHBIX OpraHoB — MOCPeacTBOM
HanpaeneHna KnueHTy exxeMecsa4HbIX OTYETOB B COOTBETCTBUM C NyHKTOM 11.2.4 [loroBopa
OoKa3aHus YCnyr ¢ UCnosfib30BaHNEM TpaHcnoHAepa, Anst PU3NYECKMX NUL, — B 3NIEKTPOHHOM
dopmate B JInyHOM kKabuHeTe KnmeHta Ha CanTte) O KONMUYECTBE OCYLLECTBNEHHbIX
npoesgoe no Cekumm 15-58 m no [lnatHbIM aBTOgOpOram, a TaKke O pasmepe
3agomkeHHocTM KnneHta nepen Onepatopom B pamkax ucrnonHeHust [orosopa. Takke
Onepatop opraHusyeT BO3MOXHOCTb oOpaweHus KnueHTa B cooTBeTcTBYOWMe Oduchl
o6cnyxuBaHusa KNMeHToB (pexum paboTbl ykazaH Ha Cante);

MHdopMmpoBaTb KnnueHTa o npuHMMaemsblx Ha Nonocax B3uMaHus nnaTbl cnocobax onnarthl
C MOMOLLbIO rpadomnyeckmx n3obpakeHnn n MHAOOPMaLMOHHbBIX 3HAKOB, PACMONOXEHHbIX Hag,
Kaxkgon Nonocon B3nMaHus Nnatbl;

B cnydyae ecnn KnueHT yBegomut Onepatopa o kpaxe unu o6 ytpate TpaHcnoHaepa,
ocywlectButb 6noknposky TpaHcrnoHgepa B cooTBeTcTBUMM C nyHkToMm 9.3.3 [Joroeopa
oKasaHus ycryr ¢ MCnosb3oBaHWEM TPaHCNOHAEPa;

NMPUHUMaTb N pacCMaTpuBaTb 3aABIIEHUA U O6an.l,eHVIFI KnneHnToB, a Takke npuknaabiBaTb
BCe HeO6XOD,I/IMbIe ycnnna ana paspeLueHuna npo6neM 1 BOMpPOCOB;

yBegoMutb KnueHTa [0 MoOMeHTa 3aknouveHus [oroBopa oOka3aHusi ycnyr C
MCrnonb3oBaHMEM TPaHCMOHAEPa O ero ycroBusix, obssatenscTBax KnveHta u ycrnoBusix
ncnonb3oBaHus TpaHCnoHaepa, YCNoBMsIX OCYLLIECTBEeHUs nnartexen no [JorosBopy, cpoke
N OCHOBaHUSIX ANsi pacTopXXeHUsi HacTosLero [loroBopa okasaHusl yCrnyr ¢ UCMofib30BaHNEM
TpaHcnoHaepa;

npeaocTaenaTb TpaHCNoHAEepPbl B UCNpaBHOM paboyem COCTOSAHWMM, B TOM YUCIe B3aMeH
YTEPSIHHbIX, YKPaOEHHbIX UM NOBPEXOEHHbIX, B TedeHne 15 (nsaTtHaguatn) paboumx gHen
(npn ycnoBun noraweHus KnveHToOM 3agormkeHHOCTM no [oroBopy okasaHus ycnyr c
NCNoNb30BaHWEM TpaHCMNoHAepa, Npu ee Hannynuu);
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7.1.11.  nNpun pacTopXeHUn unM UCTEYEeHUM Ccpoka [n[encTBust [JoroBopa oOKasaHusa ycnyr c

7.2.

7.3.

7.4.

MCNONb30BaHMEM TpaHCNOHAEpPA, B ClyyYae Hanuunss Hen3pacxoOoBaHHbIX OEHEXHbIX
cpencTts Ha JlueBoM cyeTe ocyLecTBUTb MX Bo3BpaT KnneHTty ¢ ydeTom 14.8. HacTosLwero
[oroBopa (ecnv AaHHbIN OCTaTOK HE YAEpXKaH B CYET noraweHus 3agomkeHHocTn KnveHTa
nepen Onepatopom no [JoroBopy okasaHusi ycrnyr ¢ UCMONb30BaHNEM TpaHCMoOHAEepPa).

OnepaTtop HeceT OTBETCTBEHHOCTb 3a HeHafrexallee Oka3aHuwe Ycnyr B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon depepauumn m Hactoswmm [JOroBopoM OKasaHus ycrnyr c
nucnonb3oBaHMeM TpaHcnoHaepa. Ecnu nHOe He npegycMOTpPEHO 3akoHOO4ATENbCTBOM
Poccurckon ®enepaunmn, ykasaHHyt0 OTBETCTBEHHOCTb OnepaTop HeceT TOMbKO NpU Hannymm
JokasaHHom BuHblI OnepaTopa.

Kpome Toro, Onepatop ocBoboxgaeTcsi OT OTBETCTBEHHOCTW 3a HeHaanexaliee okasaHue
Ycnyr B cnydae HapylweHusa KnuneHtom ycnosun [JoroBopa okasaHust ycryr ¢ MCnofib30BaHMEM
TpaHcnoHgepa wnu [paBun npoesga no Cekumn 15-58, B cnyyae ecnn Hagnexawiee
ucnonHeHne OnepaTopoMm ero obsa3arenbctB Mo [OroBopy oOkasanoCb HEBO3MOXHbIM
BCNeacTBMe HacTynneHus obCToATeNnbCTB HENPEOAONIMMON CUMbl, @ TakkKe B WHbIX Cryyasx,
npegycMOTPEeHHbIX 3aKoHogaTenbcTBOM Poccuiickon ®enepaumu.

Onepatop nHdbopmupyet KnveHta o npaBunax, npuMeHnmbIxX k npoesgy no Cekumm 15-58, ¢
nomoLwbo gokymeHta «[lpaBuna opraHusaumm npoe3ga u cbopa nnatbl 3a Npoess
TpaHcnopTHbix cpeacts no Cekumn 15-58» nytem npepoctaeneHus ero KnuvenTy ana
O3HaKOMJIIEHNSA B COOTBETCTBUM C NyHKTOM 17.9 [loroBopa okasaHus ycryr ¢ UCnosib30BaHNEM
TpaHcnoHgepa, a Takke ¢ [JoroBopom opraHMsaumm npoesna, K KOTOpoMy ykasaHHble [NMpaBuna
ABNSAOTCA NPUNOXKEHNEM.

O6a3aHHOCTN N oTBeTCcTBEeHHOCTb KnueHTa

8.1. B cooTBeTcTBMM C HacTosimM [JOroBOPOM OKasaHWs yCryr ¢ UCMONb30BaHMEM TpaHCnoHAepa
KnueHT npuvHnMaeT Ha cebs crneaytowmne obsisatenscTBa:

8.1.1.

8.1.7.

cobnogate ycnoBusa Hactodwero [loroBopa oOkasaHMs yCcryr C  UCMNONb30BaHWEM
TpaHcrnoHaepa, nonoxeHusa lpasun npoesga no lNnaTtHomy yyacTky u [MpaBun npoesna
apyrmx Cekum npu okasaHum ycnyr UHTeponepabenbHocTh, gencteytowmx [Mpasun
OOPOXHOro ABWXEHUSA, B TOM 4ucne cobnogatb npeanvcaHHbin JOPOXKHBIMU 3HAKaMu
©e30nacHbIN CKOPOCTHOW PEXUM U ANCTAHLMIO;

BHOCMWTb B COOTBETCTBMU C [Mpanc-nuctom ABaHCOBbLIN NnaTex u Beinnaynsate CTOMMOCTb
TpaHcnoHaepa B cnyyadax, ykasaHHbIx B [JoroBope;

NPou3BOAMTL HeobXxoauMMble NnaTexu Mo cBoemy JlMueBoMmy cyeTy B 4acTuM ynnarbl
PUKCUMPOBAHHBIX EXEeMEeCAYHbIX nnaTexen (NpyM HanmuMuum), a Takke norawaTb MWHble
obsizatenbctBa B cooTBeTcTBUM C [Mparic-nnctom M ycnoBusiMvM HacTosilero [loroeopa
OKa3aHWsi YCryr ¢ UCMosfib30BaHNMEM TPaHCMNOHAEPaA;

ocyuwlectensaTb Bbesg Ha Cekunmto 15-58 n Bolesg ¢ Cekuun 15-58 ncknioumtenbHoO vyepes
MyHKTbI B3UMaHUA NnaTtbl;

OoCyLllecTBNATb Npoe3n no gpyrumMm CeKLl,I/IFIM unu MNnartHeim goporam C TpaHCI'IOHﬂ,epOM npu
NoaKMHOYEHHON ycnyre VlHTepOI'Iepa6eJ'leOCTVI;

He ucnonb3oBaTb TpaHCnoHAep B Lensix, He NpeaycMOTPEHHbIX HacToswmMM [oroBopom
OKa3aHWsi yCnyr ¢ UCMNonb30BaHNEM TPaHCNOHAEepa, B TOM Yucne Ans U3BMeYeHust Npuobinu;

B crnyyae Kpaxwu/yTpaTtbl/noBpexaeHus  TpaHcnoHgepa Bo3mecTutb  CToOMMOCTb
TpaHcnoHgepa B TeveHune 5 (natn) pabounx gHeN ¢ MOMEHTa Nofy4YeHNss COOTBETCTBYHOLLETO
TpeboBaHmss OnepaTtopa (NpU  HanMMuMM  BO3MOXHOCTW, YykadaHHas  CTOMMOCTb
TpaHcnoHgepa 6yanet yaepxaHa OnepaTtopom M3 CyMMbl HEM3PACXOO0BaAHHbIX OEHEXHbIX
cpeacte Ha JlueBoMm cyeTte), a Takke BHecTu lnaTty 3a npoesnbl, OCYLLECTBMEHHbIE C
ucnonb3oBaHvem TpaHcnoHaepa, onnatutb [JononHuTenbHble ycnyrn, PUKCUPOBaHHbLIN
€XEMECSIYHbIN NnaTeX, Ha4YUCNeHHble 4O MOMEHTa nony4veHms OnepaTtopoM yBeaOMITEHUS
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C 3anpocom Ha 6nokupoBky TpaHCcnoHgepa B COOTBETCTBUN C NOSIOXKEHUAMU NYHKTOB 7.1.7
n 9.3 HacTosLero [loroBopa okaszaHus ycryr ¢ UCNonb30BaHWEM TPaHCNOHAEPa;

8.1.8. He HaHOCUTb Ha TpaHCMNoOHAEP HUKAaKMX MOMETOK, He MOANMULMPOBATL Ero, HE KONMMPOBaTb
copepxunmoe TpaHcnoHaepa, He yaansiTb ero perMcTpaunoHHbIA HOMep, He OCYLLIECTBNSATL
caMoCTOoSATeNbHO PeMOHT TpaHcnoHaepa W, B LENOM, He BMELUMBATbCS KakMM-nmnbo
obpasom B paboty TpaHcnoHaepa;

8.1.9. npegoctaesnsaTe OnepaTopy BCO HEOOXOAMMYHO A1 3aKITHOUYEHUS U UCMOSNTHEHNS HACTOSILLLENO
[oroBopa okasaHus ycrnyr ¢ UCMofb30BaHMEM TpPaHCNOHAEpPa MHAOPMALINIO U OOKYMEHTHI
(nepeuncnenbl B [NpunoxeHun 1 k [oroBopy oOkasaHusi yCcnyr C WCMNONb30BaHWEM
TpaHcnoHgepa), a Takke MHopMaLMo U JOKYMEHTHI, kKoTopble TpebytoTca OnepaTtopy Ans
BHECEHUS U3MEHEHWU, NPeayCMOTPEHHbIX nonoxeHnamu nyHkta 10 [JoroBopa oka3aHus
yCryr ¢ UCNonb30BaHMEM TPaHCNOHAEPA;

8.1.10. BosBpatuTb TpaHcnoHaep OnepaTopy B UCnpaBHOM paboyemM COCTOSIHUM NPU NpeKpaLLeHun
[oroBopa okasaHusi ycnyr C MCMONb30BaHMEM TPaAHCMOHAEpa UM UCTEYEHUM €ro cpoka
aencteua. B npotuBHom crniyyae KnmeHT o6si3aH Bo3mectuTb Onepatopy CTOMMOCTb
TpaHcnoHgepa B cooTBeTCTBUM C geuncteyrowmnm [panc-nuctom (cm. MNpunoxeHne 3 wm
MpunoxeHue 11);

8.1.11. noracuTb 3afO/MKEHHOCTb Ha fMUEBOM CYETY B Crflydae BO3BpaTta €AWUHCTBEHHOrO
(nocnepHero) TpaHcnoHAepa, eCnNn TakoBas UMeeTcs.

8.1.12. npegbsaBnate OnepaTopy OpurMHan OCHOBHOIO LOKYMEHTA, YOOCTOBEPSHOLErO JIMYHOCTb
npn obpaweHmnn B Odmc obcnyxmBaHust KNMMEHTOB B LeNsX YTOYHeHMs 6anaHca Jluuesoro
cyeTa, noakntoyeHus NMporpamm NOsINbHOCTW, BbINOIHEHWA AEACTBUI ¢ TpaHCNOHAEepOM, a
TaKkKe BbINOSIHEHMSA OPYrMX onepaumnn.

8.2. KnuneHT 006s3aH CaMOCTOATENbHO CneguTb 3a TemM, 4YToObl CyMMa OEHEXHbIX CpPedcTB Ha
JinueBom cuyeTe 6Gbina He MeHee ycTaHoBreHHoro OnepatopoM McuepnaHHoro numuta B
COOTBETCTBMM C AencTBytowmnm lMparic-nuctom (cm. MNpunoxerHne 3 n Mpunoxexve 11).

8.3. KnmeHT camocToaTeNbHO HECeT OTBETCTBEHHOCTb 3@ COXPAHHOCTb U HepaarnaleHne TpeTbuM
nuuam gaHHbix gana goctyna Kk JluueBomy cdety M B JIMyHbIn kabuHeT unn MobunbHoe
npunoxexue, npegoctasrneHHbix KnueHty Onepatopom.

8.4. KnuneHT caMOCTOSITENIbHO HeceT PUCK BO3HWKHOBEHUS HebnaronpuaTHbIX MOCreacTBun,
CBSI3@aHHbIX C MPOE340M Unu nonbiTkon npoesga no Cekuunn 15-58 6e3 BHeceHus NMnaTtbl, B TOM
yucne 3a nospexaeHve TC KnueHTa nnu nHeix KnneHTos, unu npuyinHeHune yuiepba nmyLiectsy,
npuHagnexawemy OnepaTopy, KoHueccuoHepy wu (unu) Poccunckon ®Pepepaumm  wnu
HaxoAsLLEMYCS Y HUX B 3aKOHHOM BnageHuu.

8.5. B cnyyae ucnonb3oBaHus TpaHcnoHgepa Ha NnaTHeIX aBTogoporax, KnmeHT caMocToAaTensHO
nonyyaeT WHOPMaUUO B OTHOLLUEHMM NpaBwuIl, YCTaAHOBMEHHbIX [locTaBwukamu ycnyr, u
obecneymBaeT ux codbnoaeHue.

Mopapnok ncnonb3oBaHuAa TpaHcnoHaepa

9.1. [lpoesa no Cekumm 15-58/MnaTHbIM aBTOQOPOramM C UCMOSb3oBaHMeEM TpaHcnoHaepa

9.1.1. Hannune TpaHcnoHgepa ssnsetca ycnosmem and Bbvespga Ha Cekuuio 15-58/MnatHyto
aBTogopory no lNMonoce B3MMaHWsa NnaTtbl, OCHALWEHHON OUCTAHLUWOHHBIM CYMTbIBAKOLLM
YCTPOWCTBOM.

9.1.2. Pa3melueHne TpaHcnoHgepa BO3MOXHO UCKMOUYNTENBbHO Ha TC, AonyLweHHbIX K ABMXEHMIO

no aBTomMarncTpanam B COOTBETCTBUN C I'IpanmaMM OOPOXHOIro ABMXXEHUA.

9.1.3. 3anpelyaeTtca BbeaxaTb Ha Cekumio 15-58 no Monoce OBl 30 km/y 6e3 octaHoBKM Ha TC
6e3 TpaHcnoHaepa.

9.14. Bo nabexxaHme COMHEHUN, CKUAKM NPUMEHSIIOTCA 1 0TobpaxatoTcs Ha JluueBom cueTe, XoTH
Ha Tabno otobpaxaeTtca Tapud 6e3 yuyeta CKUAKM.
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9.1.5. B cnyyae ecnu TpaHCcnoHOep HEMUCNPaBEH, a TakkKe B Clyvyae TeXHUYECKON HENCNpPaBHOCTU
obopynoBaHus, KnueHty Heobxoammo B3aTb bunet gna Bresga Ha Cekunto 15-58/MnatHyto
aBTogopory. KnmeHTt 0b6s13aH coxpaHaTe bunet oo ero npegbsasneHns Ha Boiesge ¢ Cekuum
15-58/TnatHon aBTogoporu. MNMpu atom KnneHty Heo6xoanmMo BOCMNonb3oBaTbCcsa BbiesgHom
NOMoCoOM B3MMaHusA nnatbl, Ha KOoTopon paboTaeT Kaccup-koHTponep wnuM yCTaHOBMEH
Annapart lNMpuema Mnatexen. Mpn goctatoyHom GanaHce Ha JlnueBom cuyeTte KnumeHTa,
MnaTta cnucekiBaeTcs ¢ JlnueBoro cyeta KnmeHTa C y4eToM CKMAOK, NMpenyCMOTPEHHbIX
ABOHEHTCKOM NpOrpamMmMon, TOMbKO NpWU YCrnoBuM npeabsiBNeHnss buneta Ha Bble3gHOM
lMyHKTe B3nMaHua nnaTtbl. [peTeH3nn KnueHToB B OTHOLLEHUM onnaTtbl Ycnyr B cry4vasx,
YKa3aHHbIX B HACTOSILLEM MYHKTE, MPMHMMAOTCA TONbKO Npu Hannymm y Knuenta bunera.

9.1.6. Onepatop Bnpaee 3abnokMpoBaTb TpaHcnoHgep, Nnbo notpeboBaTb €ro Bo3Bparta Unu
3aMeHbl B Clny4vae BbISIBIIEHUSA NOAO3PUTENbHbLIX TPaH3aKUUN, CBA3AHHbIX C HETUMWUYHbBIM
nnaTtexHblM noBegeHvem NMonb3oBaTtens (B TOM YMCEe MHOXECTBEHHbIE Bbe3abl U Bble3abl
TC uepe3 ogHn u Te xe [yHKTbl B3UMaHWSA nnaTbl B TEYEHWE CYTOK, HecoBnageHue
rocy4apCTBEHHbIX perncTpaumnoHHbix 3HakoB TC Ha Bbesge v Bblesge naTtHoro yyacTka),
MOLLEHHUYeCTBa, Moandukaumm TpaHCNoHAepa U ero HeHagnexawero NCnosib30BaHuUs.
TpaHcnoHaoep Takke pomkeH ObiTb Bo3BpaweH OnepaTtopy B Crydae pacTopXXeHus
HacTosiwero [loroBopa OKa3aHus YCryr C WUCMonb3oBaHWEeM TpaHcrnoHaepa no nwobon
NPUYUHE.

9.1.7. B cootBeTcTBUM C ycrioBmsimu [JoroBopa okasaHua ycryr ¢ UCNosib30BaHMEM TpaHCNoHAepa,
TpaHcnoHOep MOXEeT Mcnonb3oBaTbCcs KnMeHTOM Ha HeorpaHudeHHom konudectse TC,
npyHagnexawux kK ogHon Kateropum (rpynnbl) TC. OgHako HU Npu Kaknx o6cToAaTensCcTBax
He [JonyckaeTcsl WCMnonb3oBaHMe OfHOro TpaHcnoHaepa Ha pasnuuHbix TC  gns
noovepeHoOro UCNonNb3oBaHMs Ha ogHou [lonoce B3MMaHWs nnaTbl, OCHALLEHHOM
OVCTaHUMOHHBIM CYUTBIBAIOLLMM YCTPOMCTBOM.

9.1.8. Ncnonb3oBaHue TpaHcnoHgepa Ha TC, oTHocsawemca k Kateropun (rpynne) TC, oTnmyHoN
OT TOW, KoTopas Obina ykazaHa KnueHTom B 3asBneHum o 3akniodeHnn [lorosopa, sBnsieTcs
HapyLweHnem [JoroBopa okasaHus ycryr ¢ UCNofnb3oBaHWEM TpaHcnoHaepa. B aTom cnyyae
Onepatop Bnpase paccumTaTthb [naTty B cooTBETCTBUM C pakTuyieckon Kateropuen (rpynnon)
TC un notpeboBaTb oT KnueHTa ynnaTbl HEYCTOMKM B pasmepe, ycTaHoBneHHoM B [painc-
nuicre.

9.1.9. KnueHT aBnsieTcs eQuHCTBEHHbIM NULIOM, OTBEYaKLWMM 3a Haanexallee Mcnosfib3oBaHue
nonyyYyeHHoro MM TpaHcnoHaepa N NpU3HaeTCd CTOPOHOMW, Hecyllen OTBETCTBEHHOCTb Mo
[loroBopy okasaHus ycrnyr ¢ ucnosib3oBaHMemM TpaHcnoHaepa. Npu nepegadve TpaHcnoHaepa
TpeTbMM nuuam KnmeHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HebrnaronpusaTHble
NnocrneacTBus, CBA3aHHbIE C TAKOW nepeaadven, U 00s13aH NpeanpuHATbL Bce Heobxoanmble
Mepbl OS5 UCKITIOYEHUS Takux HebnaronpusiTHbIX nocrneactsun. Y OnepaTtopa OTCyTCTBYET
00513aHHOCTb MO YCTAHOBNEHUIO OCHOBAHWU MOMyYeHUs1 TPETbMMKU Nuuamu TpaHcnoHaepa,
a JencTBua Takux TpeTbux nuvy no npoesgy no Cekuymm 15-58 ¢ ucnonb3oBaHveM
TpaHcnoHaepa npuaHarTca aencteuaMn camoro KnueHta, n daktndeckun Bbesg Ha
Cekunto 15-58/InatHyto aBTOo40pPOry TPETLUX NNL, O3HAYAET MX MOSNHOE corfacue co BCEMU
ycrnosusimu [loroBopa opraHmsauun npoesga n Tapudamu, npumeHaembimm Ha Cekunm 15-
58/MnatHon aBTOQOpPOTE.

9.1.10. Onepatop BrpaBe OCYLECTBNATL aBTOMaTn4eckoe cnucaHme ¢ Jluyesoro cyeta lMnatobl 3a
npoesg TC Knuenta no Cekuum 15-58/TnatHon aBTogopore. Paamep Ttakon [naTtbl
paccunTbiBaeTCs Ha OCHOBaHUU AeUCTBYOLWNX Tapngos.

9.1.11. B cny4ae, ecnu octaTtok Ha JluueBom cueTe Huxke, Yem McuepnaHHbii niumuT, KnneHt npu
npoesge no Cekumm 15-58/InatHon aBTO4OpOre MmeeT BO3MOXHOCTb BblbpaTtb [lonocy
B3uMaHna nnatbl ¢ Kaccupom-koHTporiepom unm ¢ Astomatom [lpuema [Mnatexen, u
OCyLLEeCTBUTb BHeceHue [1naTbl HanuM4HbIMM CpPeAcTBaMuM MM C NOMoLLblo BaHKoBCKow
kapTbl. [1ns BO30GHOBNEHMS BO3MOXHOCTU npoesga no Cekuumn 15-58 ¢ ncnonb3oBaHMeM
TpaHcnoHgepa KnueHTy Heob6xoaumo nononHuTb Jlnuesown cyer.
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9.1.12.

9.1.13.

9.1.14.

9.1.15.

9.1.16.

9.1.17.

9.1.18.

9.1.19.

9.1.20.

9.1.21.

[Ona obecnedyeHnss Hagnexawero gyHKUMOHMpoBaHuA TpaHcnoHaepa KnuneHt ob6si3aH
BbINOMNHATL Criegyoume 0encTBus:

e cnepoBaTtb MHCTpYKLMM MO YCTAHOBKE N UCMOMb30BaHMIO TpaHcnoHaepa, pasmeLlleHHON
Ha CanTe;

e coxpaHaTb (npu ycnosun, yTo MNpaBunamu npoesga no NnaTtHomy yvacTtky/[paBunamum
nonb3oBaHusa [naTtHbIMM aBTOAOPOraMuM He NPeaycMOTPEHO WMHOE) MUHUMAanbHYH
©esonacHylo guctaHumo, paesHyto 10 (gecatn) meTtpam, go Bnepeau maywero TC Bo
BpeMsi Bbe3ga Ha [lonocy B3MMaHus nnaTtbl, OCHALEHHYH OUCTaHLMOHHBLIM
CUYMTbIBAKOLLMM YCTPOWMCTBOM, a TakkKe BO BpeEMS OCTaHOBKM C Lenbko obecneyveHus
Haunny4wen pabotbl CUCTEMBI ANEKTPOHHOrO B3MaHWs NnaTbl.

e OnepaTop He HeceT OTBETCTBEHHOCTU 3a YObITKM KnueHTa, BO3HMKLLUME BCReAcTBUE
yCTaHOBKM TpaHcrnoHgepa C HapyleHUAMU NONOXEeHUNn VHCTPYKUMK Mo yCTaHOBKE U
ncnonb3oBaHuo TpaHcnoHaepa.

KnneHt 0653aH yunTbiBaTh BbLICOTY M rabaputbl ceoero TC npu npoesge 4depes Monocy
B3UMaHWs nNnatbl.

KnueHT o06si3aH crnegoBaTb WHCTPYKUMSIM, MofyyYyeHHbIM Ha Bbesge Ha Cekuuto 15-
58/MnaTHyl0 aBTOA4OPOry, a Takke BO Bpems ABWKeHusi no [lonoce B3avMaHus nnathbl,
OCHalLleHHOW AUCTaHLMOHHbLIM CYUTBIBAOLWMUM YCTPOWCTBOM.

KnueHT o6s13aH cobnogatb CKOPOCTHOM pexum npu aswkeHun no [lNMonoce 3Bl He
npesbiwatolwmnin 30 Km/4 6e3 0OCTaHOBKM.

Ecnm Ha TC KnueHTa pasmeweHo ©Oonee opgHoro TpaHcnoHgepa, B TOM 4uche
TpaHCNOHAEPbI, BbINyLWEHHbIE APYrMMKM  opraHuszauusamu, OnepaTop He  HeceT
OTBETCTBEHHOCTW 3@ BO3MOXHOE HaHeceHue yuiepba TpaHcnoHAepaM CTOPOHHUX
KOMMaHUMN.

Ecnn nHoe He npenycMoTpeHo 3akoHogaTenbcTBoM Poccuiickon Pegepauun, OnepaTop He
HeceT OTBETCTBEHHOCTU B Cly4ae NpuyYnHeHus yuepba umyectsy nnm 3goposbto KnueHta
B crnyyae HecobniogeHusa KnueHToM ycnoBun Hactosiwero [JoroBopa okasaHusi ycrnyr c
ncnonb3oBaHWMeM TpaHcrnoHgepa uwnu [Npasun npoesga no [natHomy ydacTky/lNpasun
nonb3oBaHus MNnaTtHeIMW aBTOAOPOramMmun Npu OTCYTCTBMKU BUHBI Onepartopa.

KnuneHT 06583aH Bocnonb3oBaTbes [Nonocon B3nmaHusa nnatbl ¢ Kaccnpom-KOHTponepom nnm
Astomatom [lpuema [Mnatexen, ecnu 3To obycnosreHo TpeboBaHuaMM Ge3onacHoCTH
OOPOXHOrO OBWXEHUS!, NPOBEAEHMEM TEXHUYECKUX WU PEMOHTHbIX paboT unu WMHON
NpuYnHOM NGO ecnm oTcyTcTBYET onoca B3MMaHus nnatbl, OCHaLWEeHHas AUCTaHLNOHHbIM
CUYMTBIBAIOLLMM YCTPONCTBOM.

MononHeHwue JlnueBoro cyeTa MOXeT ocyLLeCTBNATbCA B Oducax o6cnyxmBaHms KINMEHTOB,
yepes JInyHbIi KabuHeT, MoGunbHOE NPUNOoXEHNe UM UHbIM CNOCO6OM, NPeaoCTaBNAEeMbIM
OnepaTopoM U/unu dmuteHTamn. Takoe NononHeHne He MOXET NPOU3BOANTLCS Ha Nonocax
B3VIMaHWA nnaTbl.

B cnyyae HenpaBomepHoro npoe3ga no Cekuummn 15-58 6e3 BHeceHud [NnaTtbl HE3aBUCUMO OT
NPUYKUHBI (OTKa3, OTCYTCTBME HamNM4YHbIX OEHEXHbIX cpencTB, cbon B pabote baHkoBckom
KapTbl unu TpaHcnoHaepa, He4OCTaTOYHOCTb CpeAcTB Ha JlueBom cyeTy u T.4.), OnepaTtop,
Mpy HanMuuu [oKasaTenbCTB HapylweHuss KnueHTom ycnoBui HacTosiwero [orosopa,
Mpasun npoesga no NnaTtHOMy yyYacTKy, BipaBe OCYLLECTBISATbL aBTOMATUYECKOE CnncaHme
OeHexHbIx cpeacTte ¢ Jluuesoro cdeta KnmneHta B nobol MOMEHT nocre obpasoBaHust
3agormkeHHocTn nepeq OnepaTtopom, B TOM YMcrie Npu oTkase KnneHTa oT nognncaHus akra
O HeBHeceHuu NnaTbl.

KnuneHT 3a CBOW CYeT HeCeT pacxofbl Ha UCMOSHEeHNe 06a3aTenbCTB N0 NpUEMY U nepegaye
TpaHcnoHgepa (Bkntodasi pacxogbl Ha npoesq 0o Odwmca obcnyKuBaHUst KNMEHTOB ANiS
nonyyYeHusl, 3aMeHbl N Bo3eBparta TpaHcnoHaepa npy pactopxeHun [jorosopa).
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9.1.22.

McnonHeHne obg3atenbctBa no Bo3epaTty TpaHcnoHgepa Onepatopy B Odomce
06CnNyXMBaHMA KNMMEHTOB MOXET ObITb BO3NOXeHO KnnueHTom Ha TpeTbe nuuo. NonHomouuns
TpeTbero nuua Ha CoBepleHWe YKasaHHbIX [OeNCTBUMA OOSMDKHbI  NoATBEpXAaTbCs
npeabsasneHnem Onepatopy AkTa Bo3BpaTa TpaHcnoHgepa, NOAroTOBMAEHHOro no gopme
MpunoxeHusa Ne9 k [lorosopy.

9.2. ®dyHKumoHupoBaHue TpaHcnoHaepa — TexHn4Yeckme HeMcnpaBHOCTU

9.21.

9.2.2.

9.2.3.

OnepaTtop npepoctaBnseT KnneHTy BO3MOXHOCTb KpPYrfOCYTOYHOIO HEeOrpaHWYeHHOro
Bbe3ga Ha Cekumio 15-58/MnatHyto aBTtogopory no [oOroBopy oOkasaHua ycnyr c
NCNonb30BaHMEM TpaHCNoHAepa, HO OCTaBNAeT 3a cobon NpaBo B OnNpeaeneHHoe Bpems,
Npu YCNOBUM MPUYUHEHUS MWHMMASbHbLIX 3aTpygHeHun ana KnueHta wm OOpPOXHOro
OBWKEHUS1, orpaHn4MBaTh Mnu npepbiBatb npoesq no Cekumm 15-58/MnatHon aBTogopore
Ons NpoBefeHUs HeoBXOAMMbBIX TEXHUYECKMX M PEMOHTHbIX paboT Mo o6GCnyXmBaHuO U
ynydweHnio pabotbl obopyaoaHus NMyHKTOB B3vmaHuda nnatel n Cekuun 15-58/TnatHon
aBTOOO0POrM B LIENIOM.

KnuneHT 065a3aH ncnonb3oatb [lonockl B3nMaHusa nnatbl ¢ Kaccnpamu-koHTponepamu mnm
AsTtomatamu lNpuema MNnatexen, n BHOCUTL NNaTy HanMYHbIMU OEHEXHbIMU CpeacTBamMu
unu ¢ nomollblo baHKoBCKOM KapTbl B Crydae MNpoBeOeHUs TEXHUYECKMX U PEMOHTHbIX
paboT, ykasaHHbiXx B nyHkTe 9.2.1 [loroBopa OKasaHus YyCcnyr C WCMNoSib30BaHUEM
TpaHcnoHAepa, a Takke B Criy4ae HEBO3MOXHOCTU UCNONb30BaHus JIndHoro kabuHeTta no
npuyMHam, 3a Kotopble oTBevaeT Onepatop. B Takom cnyvyae Onepatop obGecneumBaet
B3MaHue lnatbl ¢ KnueHTa B pasmepe, COOTBETCTBYOLEM Tapudy B COOTBETCTBUM C
[orosopom opraHvsauum npoesaa.

OnepaTtop BnpaBe B3bickaTb ¢ KnueHta n cnucatb ¢ ero JIueBoro cyeta cymmy, paBHyHo
Ctoumoctn TpaHcnoHgepa, B Crnyyae ecnu no pesynbTatam  3KCnNepTusbl B
crneuvanm3aMpoBaHHOM  CEPBMCHOM  LieHTpe nocTaBwumka TpaHcnoHgepoB  Oyger
YCTaHOBJIEHO, YTO OTBETCTBEHHOCTb 3@ HEMCMPABHOCTb UMW BbIXOA U3 CTPOA TpaHcnoHaepa
nexut Ha KnveHte nmbo ecnu Bbixod TpaHcnoHgepa mM3 CTposa OOYCrOBMEH BHELUHUM
BO3OENCTBUEM.

9.3. bBbnokupoBka TpaHcnoHAaepa

9.3.1.

9.3.2.

9.3.3.

9.34.

9.3.5.

KnneHT BnpaBe TpeboBaTb ONokMpoBku TpaHcnoHAepa TOMbKO B CIlyYae ero Kpaxu umim
yTepu.

KnueHT gomkeH nogatb 3asBneHve o Grnokuposke TpaHcnoHgepa nubo nudHo B Oduce
obcnyxusaHust KnMeHToB, NMbo Yepea CanT, ykasas, NOMMMO MNPOYEro, PErMCTPaLMOHHbIN
Homep TpaHcnoHaepa v gaHHble KnueHTa.

BnokmpoBka TpaHcnoHAepa OCYLLECTBNAETCA B KpaTyanwiee BpeMsi, HO B Ntobom cnyyae He
nosgHee 23 4acoB 59 MuHYT cnegytowero paboyero gHs nocre NofnyyYeHus wu
nogTeepxaeHus Onepatopom 3aseneHms KnneHra.

Ha ocHoBaHun cBoero 3asBrneHuss KnveHT BnpaBe nonyyYntb HOBbIM TpaHcnoHaep (mpu
ycrnosun norawenus KnumeHTom cBoux obssarenscts nepeq Onepatopom (Mpu Hanu4mm)) B
TeyeHue 15 (NaTHaguaTn) paboumx gHeNn.

Ecnu TpaHcnoHaep Gbin 3abrnokupoBaH M KnvMeHT oTkasbliBaeTcsl OT MOJSlyYeHMsi HOBOTO
TpaHcnoHgepa (M npu ycrnoBum 4to y KnveHTa He uMmeeTcs OpyrMx TpaHCNoHOEepOoB,
BblAaHHbIX B paMKax HacTosiwero [loroBopa okasaHusi YCnyr C WCMNONb30BaHUEM
TpaHcnoHaepa), [loroBop okas3aHusi ycryr C UCMONb30BaHMEM TpPaHCMOHAepa cuuTaeTcs
pacToprHyTbiM, 1 OnepaTop B TedeHne 10 (gecstn) pabounx gHe ¢ MOMEHTa Mory4YeHus
COOTBETCTBYHOLLEro oTkasa oT KnveHTa Bo3BpalyaeT KnneHTy octaTok Hen3pacxogoBaHHbIX
OEHEXHbIX cpeacTB Ha JlueBoM cuyeTe 6€3 HauMCneHUss Kakux-nmbo MpOLEeHTOB M nocne
yaepXKaHuss U3  CyMMbl TakUMX HEW3pacxXOAOBaHHbIX [AEHEXHbIX CPEeACTB  CyMMbl
obsizatenbctBa KnveHta nepen OnepaTtopoM B COOTBETCTBUMM C AeiicTBytowmMm [Mpaiic-
nucTtoMm, Bktoyas CtoumocTb TpaHcnoHzepa. B cnyyae HegocTaTOMHOCTUM OEHEXHbIX
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9.3.6.

9.3.7.

cpeacTtB Ha JlnueBom cueTe ans noraweHunsa obasatenscte Knnenta nepeg Onepatopom
KnueHT 065a3aH Bbinnatute Onepatopy 3af40MmKEHHOCTb NO Takum obsA3atenbcTBam B
TeyeHune 10 (gecatn) paboumx gHen ¢ MOMEHTa Nony4YeHns COOTBETCTBYLLEro TpeboBaHms
OnepaTtopa. B atom cnyyae [JOroBop CYATAETCHA pacTOPrHyTbIM Nocne onnatbl/yaepxaHus
3agormkeHHocTn KnueHTta no obsasatensctBy nepen OnepaTtopom.

Onepatop BnpaBe Npu3HaTb TpaHCNOHAEP YTEPSAHHBIM, €CNN OH He ncnonb3dyeTcsa 6onee 1
(ogHoro roga).

3a 60 (wecTbaecaT) oHen OO HacTynneHus AaHHoro cpoka Onepatop HanpaenseT KnueHnty
yBegoMIeHre o HeobxoanMOCTM BO3BpaTa TpaHCcnoHAepa.

YeegomneHme Onepatopa O HeobxogmmocTu Bo3BpaTa TpaHcnoHgepa MoXeT ObiTb
HanpaBfieHO B OfIEKTPOHHOM BUOE Ha agpec 3MeKTPOHHOW MNoyTbl NMbo 4vepes JIMyHbIN
kabunHeT unm MobunbHoe NpunoxeHuve.

B cnyyae HeBoaBpaTa KnneHTom TpaHcnoHAepa B NepBbi AeHb 13-ro Mecsia ¢ MOMeEHTa
nocnegHero UCNonb3oBaHWs TpaHcnoHgepa C NMUEBOro cyeTa KIMeHTa npoucxoguT
cnncaHue CToMMOCTWM TpaHcnoHaepa cornacHo lMpunoxeHuto Ne3 un MpunoxeHunto Ne11 k
[oroBopy okasaHus ycnyr C ucnonb3oBaHueM TpaHcnoHgepa («[Mpanc-Jlucty).
TpaHcnoHaep npu 3ToM GIOKMPYETCA Kak YTEPSIHHBIN.

B cnyvae BosBpata KnuneHTom ycTpouctBa B oduc obcrnykMBaHuA nonb3oBaTenen B
TedyeHne 60 (wecTnaecsatv) OHEN C MOMEHTa ChnMcaHusi CTOMMOCTWU TpaHCMnoHAepa,
NPOMCXOANT OTMEHa CNUcaHus 1 BO3BpaT OEeHEXHbIX CPeACTB.

B cnyyae oTcyTcTBUSA OENCTBUM KNUEHTa Mnocre cnucaHusa B TeveHne 60 (wectngecaTtu)
OHEeN, 1 Npu OTCYTCTBMM Ha [JoroBope okasaHus yCryr ¢ MCNOMb30BaHMEM TpaHcnoHaepa
ApYyrux TpaHCMOHAEPOB, HAYNHAETCS NpoLecc pacTopXxeHust [loroBopa cornacHo n.14.

KnneHT HeceT OTBETCTBEHHOCTb 38 BO3MOXHble HEraTUBHbIE MOCNEACTBUSA, B TOM YUCne U
3a NpoTMBOMNpPaBHOE WUCMOMNb30BaHME TPETbLUMUN NULAMU OEHEXHbLIX CPeacTB Ha Jlnuesom
cueTe, B cnyyae, ecnn KnueHT He coBepLliun OeNUCTBUKA, NpeayCMOTPEHHbIX NyHKToM 9.3
[oroBopa okasaHus ycnyr ¢ UCMonb3oBaHWEM TPaHCMoHAepa, Npu yTepe WU XULLEHUn
TpaHcnoHgepa.

10. BHeceHue nameHeHun B AaHHble KnueHTa

10.1.

10.2.

10.3.

B cnyyae wnameHeHus unHgopmauuu, ykasaHHon KnneHTom B ero 3asBneHun, a Takke
npegoctaesneHHon B cooTBeTcTBMM C [punoxeHnem 1 k [loroBopy oOkasaHus ycriyr c
nucnonb3oBaHMeM TpaHcnoHaepa, KnueHt o6s3aH yBegomute 06 3tom Onepatopa B
NMCbMEHHOM Buae vepes JInyHbin kabrHeT unu MobunbHoe npunoxeHve (ecnu umeeTcsa Takas
BO3MOXHOCTb) nNMnbo B Odnce obcnyxmnBaHms KNMeHToB B TedeHue 20 (gBaguaTt) kaneHgapHbIxX
OHEeN ¢ MOMEHTa 3aKpbITUsi OTYETHOro nepuoga. OnepaTop UMeeT NPaBo OTKa3aTb B NPUHATUN
3a8BieHNs O BHECEHUN U3MEHEHUM B Criydae NpeaocTaBfeHus HenpaBUSlbHO 3amnoSTHEHHbIX
dopM 3asBNEeHUn, WM B Cry4yae HapylweHust yKasdaHHbIX CpokoB. [lpy atom KnueHTy
HanpaBnsaeTcsa yBegomreHve o6 oTkase B MPUHATUM 3asiBNEHUS O BHECEHUU WU3MEHEHWW no
ykasaHHbIM KrineHToM KaHanam cBsau .

M3meHeHne gaHHbIXx KnneHTa BcTynaeT B cuny B TedeHne 10 (mecstu) paboumx gHen nocne
nonyyeHus OnepaTtopom oT KnmeHTta ykasaHHOro yBeOMSIEHUS N COMYTCTBYHOLLMX AOKYMEHTOB.

Ecnu KnueHT xenaet namenutb 3asBneHHyto Kateroputo (rpynny) TC, 3aperMcTpmpoBaHHyto Ha
TpaHcnoHaepe, U Npy 3TOM He >XernaeT nonyyatb AONOnHUTENbHbIM TpaHcnoHaep, KnueHt
yBegomnsieT 06 atom OnepaTtopa B NCbMEHHOM Buae (No hopme 3asiBrieHns1, pasmeLleHHON Ha
Cante), uyepes JInyHbin kabuHeT wnu MobunbHoe NpunoXeHne (ecnu uMeeTca Takas
BO3MOXHOCTb) Nn60 B Ochrce obcnyxmnBaHms knmeHToB. B Takom cnydae nameHeHme Kateropum
(rpynnbl) TC BCTymaeT B cuny Ha cnegyowun geHb nocne nonydeHns OnepaTtopom
yBegomneHus ot KnueHta. Onepatop umeeT npaBO OTKa3aTb B MNPUHATMM HeENpaBUSIbHO
3anonHeHHbIX hopM 3asiBNeHunn, ysegomms o6 atom KnveHTa.
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10.4. [Jo momeHTa nony4veHnst Onepatopom yBegoMneHns ob nameHeHmm gaHHbix KnveHta KnueHt
HeceT PUCK BO3HUKHOBEHWUS HebnaronpuATHbIX NOCReACcTBUA mcnonb3oBaHus OnepaTopom
HeaKTyarnbHbIX CBEAEHUA, B TOM YMCre B pe3ynbTaTe OTNPaBkM BCEX CYETOB, OTHETOB U MHbIX
OOKYMEHTOB Ha ycTapeBLumi agpec KnuenTa.

11. OcywecTBneHne B3anmopac4yeToB

11.1. MnaTtexun no [loroBopy oKasaHus ycnyr ¢ UCMonb30BaHMEM TpaHCNoHAepa

11.1.1.

11.1.2.

11.1.3.

11.1.4.

PUKCMPOBaHHLIN exeMeCcaYHbIn nnaTtex ynnadnsaetca KnveHTOM 3a Kaxabld NOSHbIN
KaneHgapHbIN MecsLl, Ha4nMHasg ¢ MOMeHTa nepefadun TpaHcnoHaepa KnneHTy n 3akaH4mBas
MOMeHTOM Bo3Bpata TpaHcnoHgepa OnepaTopy. CTOpOHbI NOATBEPXAAKT, YTO nepegava
1 Bo3Bpat TpaHcnoHaepa ohopmnaoTCs NognNMcaHnem, COOTBETCTBEHHO, (i) AkTa npuema-
nepegaun (cMm. MpunoxeHune 6), B KOTOPOM yKasaH BblibpaHHbIn Tapud (cm. MNpunoxerHne 11)
n (i) AkTa o pactopxxeHun gorosopa (cm. NMpunoxeHune 7). PUKCUPOBAHHBIN EXXEMECAYHBIN
nnaTtex 3a KaxAbl KaneHAapHbI Mecsl, okasaHusa Ycnyr Bcerga B3MMaeTCsd B MOSTHOM
pasmepe W ynnayMeaeTca 40 MOMEHTa UcCYEpPNaHNSa AeHEXHbIX CPeaCcTB Ha NULLEBOM CYETe
KnneHTa.

CtonmocTb [OnOmnHUTENbHbLIX YCAYr ynradMBaeTcs 3a KaXObl MOSHbIA UKW HEMNOSHLIN
KaneHdapHbIn MecsLl, HadnHas ¢ MoMeHTa 3anpoca KnueHTom JononHUTenbHbIX ycnyr (HO
B nobom cnyvae He paHee nepepaymn TpaHcnoHgepa KnveHTy) u 3akaH4YMBasi MOMEHTOM
oTkasa KnueHTta ot [JononHuTenbHbIX ycnyr (HO B nobom criydae He nosgHee BO3BpaTa
TpaHcnoHgepa OnepaTopy), He3aBUCMMO OT obbema ycnyr Mo opraHuMsaunm npoesna,
oKkasaHHbIX KnueHTy no [loroBopy opraHu3auumu npoesaa. Ecnv nHoe He npeagycMoTpeHo B
Mpanc-nucte, ecnu KnueHT 3anpawwusaeT [JdononHutenbHble ycnyrk, Ao 15-ro yucna
Mecsua, To onnata 3a nepBbli KaneHaapHbI Mecsl, okasaHus [OononHUTENbHbIX YCnyr
yCTaHaBMBaEeTCH pPaBHOW pasmepy MNOSIHOM CTOMMOCTM [OnOnHUTENbHbIX YCIyr; ecrnuv
KnneHT 3anpawmBaet JJononHuTeneHble ycnyru, 15-ro Yyncna mecaua n nosgHee, To onnaTta
3a nepBbl KaneHOapHbI Mecsl okasaHus [ononHUTENbHbIX YCMyr ycTaHaBnvBaeTCs
paBHOWN NONOBMHE pa3mMepa cToMmocTn [lononHuTenbHbIX yenyr. Onnata JononHUTenbHbIX
ycnyr 3a nocrnegHuin KaneHaapHbIn MecsLl Bcerga B3vMaeTcs B NONHOM pa3Mepe.

Onnarta ®PUKCMPOBaAHHOIO EXEeMEeCAYHOro nnarexa u CToMMocT [JoNoNHUTENbHbLIX YCNyr 3a
KaXXObl KaneHOapHbI Mecsiy, Mpou3BOAUTCS NyTEM CMUCaHWA [EeHEeXHbIX CpeAcTB C
JNwuesoro cyeta B 23 yaca 00 MMHYT NepBOro AHA yKaszaHHOro mecsua (a 3a nepBbli
KaneHaapHbIN Mecsl, okasaHusa Ycnyr u [JononHuTernbHbIX yeryr — He nosgHee 23 yacos 00
MWHYT criefytoLero paboyero AHs nocre Havarna okasaHus Ycnyr n [JononHuTenbHbIX ycryr
COOTBETCTBEHHO). YKasaHHble B HactosileM nyHkte 11.1.3 [oroBopa okasaHus ycrnyr c
MCNonNb30BaHWEM TPaHCMNOHAEPa MOMOXEHUSA NPUMEHSIIOTCH B OTHOLLEHWUU [1oNOnHUTENbHBbIX
ycnyr, ecrnv NHoe He nNpeaycMoTpeHo aencTayowmm Npanc-nuctom.

B cnyyae Heucnonb3oBaHMs TpaHCNoHAepa B TedeHue 12 (OaBeHaguatu) KaneHgapHbIX
mMecaueB, HaumHas ¢ 13 (TpvHaguaTtoro) kaneHgapHoro Mecsida (OUKCUPOBAHHbIN
eXeMeCsIYHbIM nnatex ynnadmBaeTca KnnMeHTOM 3a Kaxabin crefylowmvn KaneHgapHbIX
MecsL, BMIOTb 4O MOMEHTa COBEPLUEHUS NOE3AKN C MCNONb30BaHNEM TpaHcnoHaepa, NMbo
00 MOMeHTa Bo3Bpata TpaHcnoHgepa Onepatopy.

11.2. OTYyeTHOCTbL

OT‘-IeTHOCTb, npepnocTaBsdsemMas CbM3VI‘-IeCKVIM nuuam

11.2.1.

OnepaTtop npepoctaensetr KnueHtam — dusmyeckum nvuam [AOCTYyn K OTYETHbIM
OOKYMEHTaM B BMAE OeTanu3npOBaHHOrO eXemMecsa4yHoro otyeta (CM. onvcaHve OaHHOro
otyeTa B nyHkte 11.2.4. HMXKe) B 3nekTpoHHoM ¢opmaTe B JIMyHOM kKabuHeTe wnu
MobunbHoM npunoxeHun vepes 15 (nATHaguaTb) kaneHdapHbIX OHEN MOcre OKOHYaHWuS
OTYETHOro nepuoaa.

OT'-IeTHOCTb, npepocTaBnigsemMmasn opnanvyeckmm nuuam, mnHamBuagyarnbHbIM
npeanpuHumMmartensam, rocyaapcrtBéHHbIM U MyHMumMnasrbHbIM opraHam
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11.2.2. B cny4ae OBWKEHUS OEHEXHbIX CPenCcTB Mo nuueBoMy cdeTy KnueHTa B KaneHaapHOM
mecaue OnepaTtop npegoctaBnsetr KnueHtam — opuanMyeckum  nvuam  nobon
OopraHun3aLOoHHO-NPaBOBOW opmbl, NHANBUAYaNbHbIM npeanpuHUMaTensam,
rocygapcTBEHHbIM UM MyHULUMNANbHBIM OpraHaMm criegyowme oT4eTHbIE AOKYMEHTbI: aKT
OKa3aHHbIX YCMyr, ecrnv NpUMeHMmo: cveT-chakTypy no ABaHCOBbIM MNnaTtexam u cyeT-
(haKTypy MO OKa3aHHbIM 3a Mecsl ycryram, OTYET areHTa no ycnyram npoesga no WUHbIM
Cekumam mnu MnatHeiM goporam ¢ ucnonb3oBaHWeM TpaHcrnoHgepa Onepartopa, cyeT-
hakTypa (ecnvm npMMeHMMO) no ycnyram npoesga no nHbim Cekumam unm MNnatHeiM goporam
C ucnonb3oBaHWeM TpaHcnoHgepa onepatopa (Qanee — «OTYETHble AOKYMEHTbl») 3a
OTYETHbIN Nepuoa ¢ y4eToM KonmnyecTtsa npoesgos Mo NnatHoOMy yvyacTKy B SEKTPOHHOM
dopme B JInyHoM kabuHeTe mnm MobumnbHOM NPUNOXeHUn Yepes 5 (NATb) KaneHgapHbIX
OHen nocre 3aBepLUeHnsa OTYETHOro nepuoaa un B bymaxHon popme yepes 15 (natHaguats)
KaneH4apHbIX OHEW Nnocre OKOHYaHMs OTYETHOro nepuoa. Ecnn okoHYaHWe ykasaHHOro B
HacTosweM nyHkTe [loroBopa cpoka NpeaoCTaBfieHns OTYETHbIX JOKYMEHTOB NpuUXoauTcs
Ha Hepabouni OeHb, NpefocTaBrneHne [OCTyna K AOKyMeHTaMm B JIMyHOM kabuHeTe wnu
Mo61nbHOM NPUNOXEHMM OCYLLLECTBIIAETCA HE NO3AHee cneayoLlero pabovero gHs.

11.2.3. BapuaHTbl NnpegocTaBfieHnst OTYETHOCTMU:

e - OnekTpoHHas noyta: ecnu KnueHT BbibupaeT BapuaHT 2 «OTnpaBka OTYETHbIX
AOKyMeHTOB no E-mail (anekTpoHHon noyte)» B pasgene Il «JononHuTensHbie ycnyrny
3aaBneHns o 3aknwoyeHun [loroBopa, TO OTYETHble [OKYMEHTbl HanpasnsaloTcs B
SMNEKTPOHHOM BMAE Ha afpec ANEKTPOHHOW NOYThI, YKadaHHbIN KnveHToM B 3asiBneHum
0 3aknto4eHunn [lorosopa;

o - [louta: ecnu KnneHT BblGupaet BapuaHT 1 «OTnpaBka OTYETHbIX OOKYMEHTOB MO
noute» B pasgene lll «JononHuTtensHble ycnyr» 3asBneHus o 3aknoyeHun [Jorosopa,
TO OTYETHble [OKYMEHTbl HanpaBnslTcAa B OyMaxHOM Buae Ha MNOYTOBbLIN afpec,
ykasaHHbIn KnneHTom B 3aaBneHun o 3akntodeHmmn [JoroBopa;

e - Odbnc obecnyxmBaHnsa KIIMEHTOB: B cnyyae oTka3a KnneHTa OT pacCbifiikm OTYETHbIX
AOKYMEHTOB MO MOYTE/3NEKTPOHHOW MOYTe, BCE OTYETHblE AOKYMEHTbl MOryT ObiTb
npegoctaeneHbl KnueHTy no ero 3anpocy B GymaxHom Buge B nobom m3 Ocdumcos
06CnyXMBaHWA KIMEHTOB, PacnonoXeHHbIX Ha lMyHKTe B3MMaHus nnatbl 1 aBTogoporu
M-11 ¢ 15-ro no 25-e uncno mecsua, crenyoLwero 3a OT4eTHbIM.

e - [lo TENeKOMMYHWKALMOHHbIM KaHanaMm CBSi3W 4Yepe3 CUCTEMY INIEKTPOHHOro
AokymeHtoobopota, ¢ cobniogeHvem  TpeboBaHwn  3akoHogatenbctBa PO,
OENCTBYIOWMX Ha [aTy OTnpaBkM [OKyMeHTa, ecnv oT KnueHta Obino nomnyyeHo
Cornacue Ha Takonm o6MeH OO OKOHYaHMsA oTyeTHoro nepuoga. Cornacue mMoxeT ObiTb
npegocTtasneHo nyteM nognucaHusa CornaweHuns 06 anekTpoHHOM OOKyMeHToobopoTe
HenocpenCcTBEHHO B odomcax Npoaax unm KksannpuumpoBaHHON 3MEKTPOHHOW NOAMUCHIO
B CUCTEME 3NEKTPOHHOro AOKYMEHTOObopoTa.

11.2.4. YxasaHHbIA Bbille OETanM3NPOBaHHbLIN EXEMECAYHbIN OTYET BKIIOYaET MHGopMaumio ob
OTYETHOM Nepuoae B OTHOLIEHMM BCcex TpaHcnoHaepoB KnveHTa n coaepXut cneayoLuyto
UHOPMaLINIO:

= pgaTa un Bpems Kaxgoro Bvesga Ha Cekumto 15-58 unu Cekumio 1-2/MnaThHyo
aBTogopory u Bblesga c¢ lNMnatHoro yyacTka/llnaTHOM aBTOAOPOrK MO KaXgomy
TpaHcnoHaepy;

= [lyHKT B3UMaHus nnaTtbl, Yepes KoTopbln Obin ocylecTerneH Bresg Ha Cekunto 15-
58 nnun Cekumio 1-2/MnatHyto aBTogopory u Belesg ¢ Cekumm 15-58 unum Cekunn 1-
2/TInaTHOM aBTOAOPOrK NO KaXkaoMy TpaHCcnoHAepy;

= pa3mep lNnaTtbl ¢ ykasaHuem Kateropun (rpynnel) TC;
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= pasmep Tapuga;
= cyMma PUKCMPOBAHHOIO EXXEMECAYHOro nnarTexa;
= cTOMMOCTb [JONOAHUTENbHbLIX YCIyr (NpY Hanuynm);

= BCe JOMONHUTENbHbIE NnaTexu no [JoroBopy okaszaHust yCryr ¢ UCNoNb30BaHUEM
TpaHcnoHaepa (Npy HanuM4un);

= o6Lyto cymmy K onnaTe no [JoroBopy;
» ABaHcoBble nnatexu KnueHTa;

* Hanor Ha pgob6asneHHyto ctommocTb (HOC), HAYMCNEHHbIN B OTHOLUEHMM O6LUen
CyMMbl K onnate no [lorosopy;

" VHble 3aJ0SmKEHHOCTU/MepeyncneHns co cTopoHbl Onepatopa, C  y4eToMm
penctsytowero lNpanc-nucra.

11.2.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a WCKaXXeHWe WHopmauuMu, copepkallencs B
OOKYMEHTax, YKasaHHbIX B HacToswem nyHkte 11 [loroBopa oOKasaHus Yycnyr c
MCMofb30BaHMEM  TpaHCNoHAEpa, npousoweawen no BuHe  KnuenTa, nnm
HeCaHKUMOHUPOBAHHbLIA AOCTYN K TakuM AOKYMEeHTaM npu ux nepegade no no4vrte, a Takke
3a HeCcBOeBpeMeHHoe nonyyeHne KnmeHTom ykasaHHbIX JOKYMEHTOB, NoBnekwee 3a cobomn
npuymHeHue yuwepba KnueHty. B crniyyae HenonyyYeHus ykasaHHbIX JOKYMEHTOB MO Nno4yte
KnneHTty cnegyet yBegomntb 06 aTtom OnepaTtopa.

11.2.6. KnwueHT Brnpase npeabsasuTb nNpeTeHsuto Onepatopy No CNOpHOW onepauun, NpoBeLeHHOWN
no Jinuesomy c4yeTy B pacdeTHbI nepunog, B TeveHme 30 (TpuguaTti) KaneHgapHbIX QHEN ¢
OaTbl NONyYeHUs OOKYMEHTOB, yKasaHHbIX B nyHkTe 11.2.2. [loroBopa okasaHus ycnyr c
MCNonNb30oBaHMEM TpaHcrnoHAepa, NMMbo C AaTbl COBEPLUEHWUS CMOpHOW onepauun (B
3aBMCUMOCTU OT TOro, KakoM W3 YyKasaHHbIX CPOKOB HACTynuT no3xe). HenonyyeHue
OnepaTtopoM nMCbMeHHOW npeTeH3un KnueHTa B ykasaHHble CPOKM O3HayaeT cornacue
KnueHTa co Bcemu onepaumsamu, npoBegeHHbIMy no JInueBomMy cHeTy 3a OTYETHBIN NepUos.

11.3. [leHexHble cpeacTBa Ha JluueBom cuyete

11.3.1. [OeHexHble cpeacTtsa, BHOCUMbIe KNUEeHTOM B Liensax ocyLlecTBneHna ABaHCOBOro nnaTexa,
y4nTbIBalOTCA Ha JlMueBoM cyeTe B crieqytowme CpoKu:

e bBaHKOBCKOW KapTOM WU HanWYHbIMU LEHEXHbIMW CPeACTBaMWU: B MOMEHT BHECEHMSI Ha
JlnueBon cyer;

e bBaHkoBCckMM nepeBofoM: B TeyeHue 48 (copoka BOCbMM) YAacOB C MOMEHTa TaKoro
nepesoga.

Cpokn, ykasaHHble B Hactoswem nyHkte 11.3.1 [loroBopa okasaHus ycnyr c
NCNoONb30BaHMEM TpaHCNOHAEPA, MOryT ObITb YBENUYEHbI B Crly4ae BO3HUKHOBEHWSI cO0eB
B paboTe GaHKOBCKOW CUCTEMbI MMaTenbLMKa.

11.3.2. KnueHT BnpaBe nononHATb JlueBon cyeT € mcnosnb3oBaHMEM BaHKOBCKMX KapT uyepes
JInyHbIn KabuHeT, MobunbHoe NpunoXeHvue unm Hanu4yHbiMU AEHEXHbIMW CpeacTBamMmn Unm
¢ ncnonb3oBaHnem baHkoBckux kapT B Ocmcax o6CcnykKmMBaHUS KIMEHTOB.

Takke KnneHT Bnpase nononHuTh Jlnueson cyeT 6aHKOBCKMM NepeBOL4OM, B 3aBMCUMOCTM
OT ycrnoBui [loroBopa okasaHus ycnyr ¢ UCNofib30BaHMEM TpaHCNoHaepa.

HononHuTtenbHas mHgopmauua no gpyrum cnocobam nononHeHus Jlvuesoro cuyeta
noctynHa Ha Canrte.

11.3.3. [leHexHble cpeacTBa, OTpaXeHHble Ha JlueBom cyeTe, MOryT HanpaensaTbcss OnepaTopom
Ha crnepyoLwme uenu:
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12.

13.

e B3uMaHue [InaTbl B cooTBeTCTBUMN C Tapudammn 1 ycnosusammn [oroBopa opraHusaumm
npoesfa B OTHoLWEeHMM NMnaTHOro yyactka v ¢ MHbIMW 3KBMBASIEHTHLIMUW COrfalleHnsaIMm
B OTHOWeHuK MnaTtHbix aBTogopor (cMm. pasaen 13);

e onnarta PMKCMPOBAHHOIO EXeMEeCSIHHOro NnaTexa;
e onnata [ononHUTenbHbIX YyCnyr, Npy YyCnoBumn nx 3anpoca KnueHTtowm;

e oraweHue 3a40iMKEHHOCTU, Yncnsulencs 3a KnmeHtom no ,D,OFOBOpy OKasaHua ycnyr ¢
ncnosib3oBaHMEM TpaHcnoHaepa.

MpepBapuTenbHbLIN 3aka3 TpaHcnoHAaepa

12.1.

12.2.

12.3.

KnueHT BnpaBe odopMnTb npedBapuTenbHbiM 3aka3d TpaHcrnoHdepa nyTem 3anosfiHEHUS
3NEeKTPOHHOM hopMbl 3asBneHnsa B cBoeM JInyHom kabuHeTe.

Mpn ycnoBumn cooTBeTCTBUA KBaNMMUKALNOHHBIM TpeboBaHnsiM 1 ycrioBusiM AOOHEHTCKOM
nporpammbl  KnneHT moxeT BblbpaTb BapuvaHT AOGOHEHTCKOM MporpamMmbl, KONUYECTBO
3anpawmBaemMbix TpaHCNOHAEPOB, cNocobbl onnaThl, @ Takke MECTO AOCTaBku TpaHcnoHaepa.

Mecto u cpoku poctaBkum TpaHcnoHgepa onpegenseTca ucxoga u3 cnocoba onnartbl,
Bbl6paHHoro Knnentom B JInuHom kabumHeTe unm MobunsHom npunoxeHnn. Cpoku, ykazaHHbIE B
12.3.1 [loroBopa oka3aHusi ycnyr ¢ UCNofib30BaHWEM TpaHCMNOHAEPA, MOryT ObITb YyBENWUYEHDI B
cny4ae BO3HMKHOBEHUSA c6oeB B paboTe GaHKOBCKOW CUCTEMbI NiaTenbLumKa.

12.3.1. B cny4ae ocyulecTteneHms KnneHtom npegsaputenbHoOm onnarbl:

o baHkoBCKOWM KapTOW: JOCTaBKa OCYLLECTBMSIETCH B TedeHne 4 (YeTbipex) yacos B Oduc
obcnyxuBaHua KnueHToB, NMMBo B TedeHne 24 (ABaguaTtu veTblpex) YacoB Ha [yHKT
B3MMaHusa nnatbl No Bbibopy KnveHTa;

o baHkOBCKMM MepeBOAOM: [OCTaBKa OCYLLUECTBNSIETCA B TevyeHue 48 (copoka BOCbMM)
yacoB B Ocdunc obcnyxkmnBaHmst KIMEHTOB, NMOO Ha MNyHKT B3nMaHus nnaTbl NO BbIGOPY
KnueHTa.

12.3.2. B cny4dae, ecnn KnueHT BblbGpan onumio onnatbl HanM4YHbIMU OEHEXHbIMW CpeacTBaMy,

12.4.

poctaBka TpaHcnoHgepa OCyLWecTBnsieTcss B TedeHue 4 (4yeTblpex) 4vacoB B Odwmc
o6cnyxuBaHusa KNMeHToB Nno BblGopy KnneHTa.

MNepenaya TpaHcnoHaepa KnveHTy ocyLLecTBNSeTCA Ha OCHOBaHUM nognuceiBaeMoro KnmeHtom
B Odhuce obecnyxmaHusa knneHTos/IyHkTe B3MMaHus nnatbl Cekumn 15-58 3aasneHnsa n Akta
npuema-nepegaym TpaHcnoHgepa (cm. MNpunoxeHne 6) ¢ yyetom nyHkToB 6.1., 7.1.2 n 7.1.10.
HacTosLero [loroBopa okazaHusi yCnyr ¢ UCMONb30BaHWEM TpaHCNoHAepa.

Nopsgok npoes3goB KnueHta no wuHbIM Cekuusam wunu [naTHeIM aBTogoporam c
ucnonb3oBaHueM TpaHcnoHaepa OnepaTopa

13.1.

13.2.

13.3.

Ycnyra MHTeponepabenbHOCTU SBRSIETCA YacTblo ycrnyr, npegocTtasnsieMblx OnepaTtopomM no
[loroBopy okasaHWsi ycrnyr C WCMoNib30BaHMEM TpPaHCMOHAepa B paMKax COrfalleHus o
MeXornepaTopCkOM B3aUMOAENCTBUM, U AOCTynHa KnneHTy no yMon4YaHuio Mpu akTMBaumu
nMuUeBoro cyeta.

Mpun noagkntoyeHHom ycnyre MHteponepabenbHocTn, Onepatop 0643yeTcs, OT CBOEr0 UMEHU, HO
B WHTepecax M 3a cuyeT KnmeHTa obGecneunTb BO3MOXHOCTb npoesga TC KnumeHta c
ucnonb3oBaHnem TpaHcnoHgepa OnepaTopa no NnaTHbiM aBTogoporam, a KnneHt obsasyetcs
BO3MeCTUTb pacxoabl Onepatopa Ha WCNOMHEHWE [OAHHOro MopyyeHus (pasmep nnatbl).
AreHTCKas KOMUCCUS 3a Takue yCrnyrn CHMTaeTCs BKITHOYEHHON B PUKCMPOBAHHbLIN €XXKEMECSHHbIV
nnatex no Hactoswemy [lorosopy.

Bvesg TC KnumenTa, ucnonbsytowero TpaHcnoHaep OnepaTtopa Ha [naTHyi aBTogopory
npu3HaeTca nopydeHvem KnuneHta, gaHHbiM Onepartopy, 3akntioumTb OoT umeHn OnepaTopa, HO B
MHTepecax 1 3a cdeT KnneHTta gorosop o6 okasaHuK ycryr no opraHu3aumm npoesga no MNnatHon
aBTogopore.
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13.4. KnuneHTt BnpaBe He ncnonb3oBaTtb TpaHcnoHaep Onepatopa gns npoesga no Cekumn 15-58,
uHbiM Cekumsam u [naTHeiM aBTogoporam. B Takom cnydae emy Heob6xoguMo CHATb
TpaHcnoHgep Onepatopa ¢ BeTpoBoro crekna TC (nnn ¢ gpyrnx nosepxHocten TC, koTopble
no3eBonsAlT obecneuntb nepegadvy curHana v ykasaHbl Ha Cante www.mil1-neva.ru) wu
nomecTntb TpaHcnoHaep(bl) B 3aWMUTHLIN MeTannmM3MpoBaHHbIN nakeT. OnepaTop He HeceT
OTBETCTBEHHOCTW 3a MPaBUSIbHYIO MHMLUMAnNM3auuo curHana obopynoBaHMEM 3MNEKTPOHHOMO
B3MMaHus nnatbl, ecnu KnneHT ycTaHoBUT Heckonbko TpaHcnoHaeposB Ha ogHo TC. B cnyyae
Bbe3da Mo OOHOMY TpaHCMOHAEepy, a Bble3da Mo-ApyroMy TpaHcrnoHaepy, noesgka 6yget
paccuntaHa no MakcumanbHoMy Tapudy. KnueHT HacTosAwmMM nogTBepXAaeT, YTo B cry4vae
yCTaHOBKM HecKkonbkunx TpaHcnoHaepos Ha ogHo TC KnveHT cornawaeTtcs ¢ TeM, YTO CTOMMOCTb
npoesga no [lnatHoMmy y4vacTky OygeT paccumtaHa Ha ocHoBe TapudoB, MPUMEHUMbIX K
JlnueBomy cueTy, cBfI3aHHOMY C Tem TpaHCnNoHAepoM, CcurHan KoToporo ©Oyger
UHULMann3npoBaH 0bopyaoBaHNEM 3MEKTPOHHOIO B3UMaHUS Mnatbl NepBbiM.

13.5. MNMpn uncnonb3oBaHuMM TpaHcnoHgepa M-11 15-58 gna npoesga nNo yvacTkam OCHAaLLEHHbIX
6e3bapbepHon cuctemon CeoboaHbIN NOTok [Nonb3oBaTtenb 0653aH:

e 03HAKOMWUTCSA C OEWCTBYWOLIMMKM NpaBunamMu oOpraHu3auum npoesga Ha cante
cobCTBEHHMKA y4acTKa;

e [IpoBepuUTb Hannyne cnncaHna OeHeXHbIX cpencTtB C NnueBOoro cyeta TpaHCnoHAepa
cnocobamu, YCTaHOBII€HHbIMN SMUTEHTaMU;

e [MpOBEPUTb 3ad0JKEHHOCTb MO 'PH3 Ha carnTte cobcTBEHHUKA NNaTHOro y4acCTKa;

B cnyyae HecpabaTtbiBaHUsA TpaHcnoHaepa npu npoesge yvepes PBI1, cuctema cuntbiBaeT
MPH3 TpaHcnopTHOro cpeacTtea, M nonb3oBaTtenb 0653aH onnaTtuTb 3a40SMKEHHOCTbL B
TeyeHune 5 kaneHgapHbIX AHEN C MOMEHTa COBEpPLLEHNS nNpoe3aa.

13.6. B cny4ae HapyweHus KnueHToMm ycroBui Hactosiwero [oroBopa, npaswun npoesga Mo
MnaTtHOMy y4acTKy, a TaKkKe HapyleHus npaBun MNofb3oBaHUs WHbIMK  Cekunammu unu
MnaTHbIMK aBTOA4OPOraMun, Npu CoBepLUEHUN oNnatkl Npoe3aa no nHeiM Cexkumam nnu MNMnaTtHeiM
aBTogoporamM € noMoLblo TpaHcnoHgepa, OTKIHYEeHHOro ot ycnyrn MHTeponepabenbHocTy,
Onepatop ocTaBnsieT 3a cobor npaBoO akTuBMpoBaTb ycnyry WMHTeponepabenbHOCTM Ha
TpaHcnoHgepe u cnncath NonHyto NnaTy 3a npoeaa.

13.7. CnepyoLwime opraHnsaumm BbiCTynatoT IMUTEHTaMMU:

e OOWeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ABTOOOp [MnaTtHble [oporum» — B
oTHoweHuun aBtogoporn M-11 «Mockea — CaHkT-lNeTepbypr», y4actok 58 kM — 543 Km,
topuandeckun agpec: Poccunckaa depepaums, 127006, Mockea, CtpactHown GynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OOWeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ABTOdOp [MnaTtHble [oporum» — B
OTHoweHun astogoporn M-4 «[doH» n3 MocksBbl Yepe3 BopoHex, Poctos-Ha-[oOHy,
KpacHopap go Hosopoccuiicka: yyactku 21 — 93 kM, 93 — 221 kM, 225 — 260 km, 287 —
321 km, 330 — 414 km, 414 — 464 km, 492 — 517 kM, 544 —633 km, 1091 — 1119 Kkm
topugnyeckmn agpec: Poccuinckaa ®enepaums, 127006, Mocksa, CtpacTHon 6ynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OO6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ABTOgOp [MnatHbie Hdoporu» — B
OoTHoweHun aBsTogoporn M-3 «YkpaunHa» ns Mockebl Yepes Kanyry n BpsiHck fo rpaHuubl
¢ YkpauHon (B HanpasneHun Knesa), B YacTHOCTU y4acTkn 124 — 173 km 1 173 — 194 km,
topnandeckun agpec: Poccunckaa depepaums, 127006, Mocksa, CtpactHon GynbBap,
a. 9, BebcanT: https://avtodor-tr.ru/;

e OOWeCcTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ABTOdOp [MnaTtHble [oporum» — B
oTHoweHun LIKAL, topuaundeckuin agpec: Poccuiickas depepaums, 127006, Mockea,
CrtpactHom 6ynbBap, a. 9, Bebcant: https://avtodor-tr.ru/;

e OO6LecTBO C OrpaHUM4eHHON OTBETCTBEHHOCTbIO «ABTOdop [MnatHble [oporn» —

B
oTHoweHun aBtogoporn M-12 «MockBa — HwxHuin HoBropog - KasaHby, topngndeckuia
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agpec: Poccuiickasa ®egepaunsd, 127006, Mocksa, CtpactHoun GynbBap, 4. 9, Bebcanr:
https://avtodor-tr.ru/;

e OOLWEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «Marucrtpanb CeBepHON CTONULbIY» - B
OTHOLUEHUN OBbLIYHONM NAIaTHOW YacTHON aBTOMOOUITbLHON JOPOrK ObLEero NonNb3oBaHUs
«3anagHbli CKOPOCTHOW AuaMeTpy», topuandeckuin agpec: Poccuiickas depnepauus,
191014, Cankr-lNeTepbypr, yn. Hekpacosa 14-A, BebcanT: https://nch-spb.com;

e AO «3C[l» B OTHOLLEHMM TPAHCMOPTHOM Pa3BsA3KM aBTOMOBUITLHON JoporK obLero
nonb3oBaHus «3anagHbli CKOPOCTHOM AnaMeTp» Ha nepeceyeHumn ¢ LLlysanosckum
npocnekTom, ropuanydeckun agpec: Poccunckaa ®egepaums, 191011, Cankr-MNeTepbypr
r, np-kT HeBcknin, aom 44, sebcanT: hitps://zsd-spb.ru;

e AKumoHepHoe obLiectBo «HoBoe kKa4ecTBO AOPOr» B OTHOLUEHUN aBTOAOpPOrn «HoBLIN
BbIxog Ha MKA/LL ¢ begepanbHon aBTomobuneHom goporn M-1 «benapycb» («CeBepHbIi
o6xoa OguHuoBar), opuandeckuin agpec: Poccuiickaa Pepepauua, 117556, Moscow,
Bapwasckoe wocce, 95, ctpoeHue 1, Bebcant: https://m-road.ru

e AkumoHepHoe obLiecTBO «HoBoe KayecTBO [Opor» B OTHOWEHUMW aBTOAOPOrU
«CeBepHbln Oybnep KyTysoBckoro npocnekra», topugudeckui agpec: Poccuickas
depepauus, 117556, Moscow, Bapliasckoe wwocce, 95, ctpoeHue 1, BebcanT: https:/m-
road.ru

e [OCygapCTBEHHOe kKadeHHOoe yypexaeHue ropoga MockBbl — «AgMUHUCTPATOP
MOCKOBCKOrO  MapKOBOYHOIO  MPOCTPAHCTBa» B  OTHOLIEHWW  BHYTPUrOpOLCKON
Marnctpanu «MOCKOBCKMA CKOPOCTHOW AnaMeTp», topuandeckun agpec: Poccunckas
depepauma, 125040, Mocksa, yn. CkakoBas, 4. 19, BebcanT: hitps://msd.mos.ru/

13.8. B cny4ae Hecornacusa KnneHta ¢ cymmMon cnucaHus cpencTts ¢ JluueBoro cyeTta nocne noesaku
KnneHT Bnpaee HanpaeuTb npeTeH3nto Onepatopy B TedeHune 30 (TpuauaTtn) KaneHgapHbiX gHEN
C MOMeHTa npoesga. B cnyyae HecobntogeHms gaHHoro cpoka KnneHtom KnmneHT HeceT puck,
CBSI3aHHbLIA C yTpaTton OJOMWUTEHTOM W MPOYMMM §nMUaMn OOKYMEHTOB M MaTepuarnos,
noATBepXaarLWmnx akT npoesfa u 0OCHOBaHUA ANa NpMMEHeHUs cooTBeTCcTBYoLwero Tapuda.

13.9. Onepatop ocBoboXxgaeTcsa OT OTBETCTBEHHOCTU 3a HeobecneyeHue BO3MOXHOCTU npoesfa
KnueHta no lnatHbiM aBTOdOpOram C wucnonb3oBaHveM TpaHcnoHaepa Onepartopa, ecnu
OnepaTtop 3abnaroBpemeHHO yBegoMun KrnveHTa O BO3HUKHOBEHUWM HE3aBUCALLMX OT HEro
06CTOATENBLCTB, NPENATCTBYHOLUMX UCMOMHEHMIO YKa3aHHbIX 00A3aTenbCTB.

13.10. Ycnyru no opraHmnsauum npoesga no NnaTtHom aBTogopore okasbiBalOTCH B COOTBETCTBUU
C npaBunaMmyM oOKasaHusa ycnyr Mo opraHMsauuMm npoesga (npaBuvnamum  npoesaa),
YCTAHOBMNEHHbIMM Ha cooTBeTcTByloWwen [InatHon asTogopore. KnmeHT oTBevyaeT 3a
CaMOCTOSTENbHOE 03HAKOMIIEHWNE C NpaBuiiaMn, CTOMMOCTbLIO YCINYT MO OpraHnsauumn npoesga Ha
COOTBETCTBYIOLLEN MNaTHOM aBTOogOpOrE.

13.11. OMUTEHT BnpaBe pacTopraTb CornalleHnst No okasaHuo ycnyr Ha MnaTHbIx aBTogoporax
npu ycnosun obsizaTenbHoro yesegomrnieHus KnueHta B CPOK, yKasaHHbI B COrnawleHun o
npoesae, AECTBYOLWEM Ha COOTBETCTBYIOLLEN NMnaTHOW aBTogopore.

13.12. Onepatop BrnpaBe nepegaeatb OMUTEHTAM MepcoHanbHble AaHHble KnneHTa B uensx
ncnonHeHnst Hactosiwero [loroBopa okasaHus ycnyr ¢ UCMonb30BaHNWEM TPaHCMNOHAEPA, a Takke
B Cnyyae HeoOGXOAMMOCTM NOSyYeHUss AaHHOW MHGOPMauMKN B Lensx npusneyvyeHns KnueHrta k
IOpUOMYECKON OTBETCTBEHHOCTU 3a He3aKoHHble [OeWCTBUS, npeanpuHatole KnueHTom B
OTHOLeHuu MNnaTtHon aBTogoporn unu MNoctasLumMKa yCnyr.

13.13. Bo nsbexaHne comHeHun, CTOpoHbl cornailatoTes, Yto KnmeHT HeceT OTBETCTBEHHOCTb
3a nobon yuepb, KOTopbIN MOXET ObiTb NPUYMHEH UMYLLECTBY OMUTEHTA MMM MMYLLECTBY,
aBnalwemMycs yacTtbto lMnaTtHoM aBTO4OpOrK, a Takke 3a HapyweHus KnueHTom npasBun
nonb3oBaHus MNMnaTtHbIMW aBTO4OpPOramu.
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14.

PacTtopxeHue [JoroBopa okaszaHus ycnyr ¢ ncnonb3oBaHem TpaHcnoHgepa

14.1. PaCTOp)KeHVIe ,D,OFOBOpa OKasaHunA ycnyr ¢ ucnosib3oBaHMeM TpaHcnoHaepa no MHuuunatmee

KnneHTa

14.1.1. KnueHT BnpaBe pacToOprHyTb HacToswmi [oroBop oKasaHuUsl yCryr C WCNOSfib30BaHWEM

TpaHcnoHaepa B noboe BpemMsa B nopsiake, NpeaycMOTpeHHoM nyHktammn 14.3. n 14.4.
HacToswero [lorosopa.

14.2. PactopxeHue [JoroBopa okasaHusa ycrnyr C WUCMONb30BaHWEM TpaHCMOHAepa MO UHULMATUBE

Oneparopa:

14.2.1. OnepaTop BNpaBe pPacTOpPrHyTb HacToALWMA [JOroBOp OKa3aHWs ycrnyr C UCNONb30BaHWEM

TpaHcnoHaepa nocre COOTBETCTBYHOLLErO yBeAoOMIeHNs KnveHTa B crneayowmx cryyasx:

e ecnu KnueHT umeeT 3agomkeHHOCTb nepen OnepaTtopomM no [JoroBopy okasaHusi ycnyr
C MCnonb30BaHMEM TPaHCTNOHAEPA;

e ecnu KnmeHT He UCMonHsieT Hagnexawmm obpasom cBou obsizaTenbcTea no [Jorosopy
OKa3aHusi ycryr ¢ UCMoNb30BaHMEM TPaHCMNOHAEPa, BKIoYasi NOMOXEHUS], KacatoLmecs
ncnonb3oBaHus TpaHcnoHAepa, a Takke npasuna npoesaga no MNnatHelM aBTo4OpOraM;

e ecnu cbon/nonomka/mamMeHeHne cucTembl paboTebl TpaHcnoHAepa NPOUCXOOAT MO BUHE
KnuneHra;

e ecnu KnneHT oT3biBaeT cBOe corflacMe Ha obpaboTky M nepegady nepcoHasnbHbIX
AaHHbIX OnepaTtopom n/munm KoHueccnoHepoM TpeTbUM CTOPOHAM B LIENSAX UCMOSTHEHUS
[loroBopa oOkasaHusi ycnyr C WCNoNb30BaHWEM TpaHCNoHAepa B COOTBETCTBUM C
nyHktamm 13.11 1 17.3 gaHHoro [orosopa.

14.2.2. Onepatop Takke BMpaBe pacToprHyTb [OroBop okasaHust yCryr C WCNOSib30BaHWEM

TpaHCnoHAepa C npeaBapuTeribHbIM yBe4OMITEHNEM KnuneHta B cregyrwmx cnyyaax:

(a) Nuuesown cyeT He ucnonb3yetcs KnueHTom B TeveHue 6 (wectn) mecaueB n Gonee, npm
HanM4Mm BCEX CneayoLwmx yCroBui:

i. Y KnueHta HeT 3apeructpupoBaHHbIX BwbesgoB Ha Cekumo 15-58/MnaTtHble
aBTOOOpPOrMK;

ii. BbanaHc Jlnuesoro cyeta Hynesown UnNn oTpuuaTenbHbIN;

iii. Mo OoKOHYaHMKM Tekylwen nonoBuHbl roga KnveHT He HanpaBun COOTBETCTBYHOLLEE
yBefoMneHue o xenaHum KnueHta npognute [orosop; nnbo

(b) INuuesown cyeT He ncnonbdyetca KnveHTom B TeyeHne 1 (ogHoro) roga v 6onee.

YBegomneHne Onepatopa O pacTtopeHun [loroBopa MOXeT GblTb HanpaBrieHO B 3M1EKTPOHHOM
BUAE Ha afpec dNEeKTPOHHOMN MoYThl MO0 Yepes NIYHbIN KabuHeT un MobunbHoe NpPUNoXeHue.

14.3. B uendax pacTopxeHus Hactosduwero [loroBopa okKasaHUs ycnyr C WCNoSfib3oBaHUEM

TpaHcnoHgepa (no uHuumatmee KnmeHnta mnu Onepatopa) KnueHT ob6pawaetca B Odomc
06CnyXMBaHMS KITMEHTOB MU HaXXMMaET KHOMKY «YAanuTb 3kayHT» B MOOGUNbHOM NPUIOXKEHUM
UNn Ha camnTe Ana nognucaHmst AkTa O pacTtopxeHun [JoroBopa okasaHus ycnyr c
MCMOfb30BaHNEM TPaHCNOHAEPA U MHbIX HEOOXOAUMLIX OOKYMeHTOB. B TeueHne 10 (gecsatwn)
pabounx aHen ¢ aatbl nognMcaHus AKTa O pacTOPXEHUW LOroBopa MNu C AaTtbl HanpaBreHus
yBe4OMIeHNst 0 pacTopxeHun KnueHTy (B criydyae pacTtopeHus no uHuumatmee Onepartopa)
Onepatop Bo3BpaLLaeT KnmeHTy octaTok Hem3pacxogoBaHHbIX AEHEXHbIX CpeacTB Ha Jlnuesom
cyeTe 06€3 HauyuCneHus Kakux-NMMbo MpoUEHTOB W MOCMe yAepXaHWs U3 CyMMbl Takux
HEeM3pacxo4oBaHHbIX [OeHeXHbIXx cpeactB obsasatenbctB KnueHta nepen Onepatopom B
COOTBETCTBMM C AencTtayowmm Npanc-nuctom. B cnyyae HegocTaTouHOCTM OEHEXHbBIX CPEACTB
Ha JlnueBom cyeTe ansa noraweHus obasarenscTs Knuenta nepeg Onepatopom KnneHT 065a3aH
BbINnaTnTe OnepaTopy 3ag0MMKEHHOCTb MO Taknm obA3aTenbcTBam B TedeHme 5 (nsatu) paboumx
OHEeN ¢ MOMeHTa Nony4YeHnsa cooTBeTcTBytoLwero TpebosaHua OnepaTopa.

14.4. lMNepeyeHb JOKYMEHTOB, HEOOXOOMMbIX O5151 BO3BpaTa AEHEXHbIX CPEACTB:
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15.

14.5.

14.6.

14.7.

14.8.

e 3asBreHne Ha pacTopXXeHUe No ycTaHoBreHHo OnepaTtopom hopme;
e AKT O pacTOpPXeHuu;
e HaknagHasi Ha Bo3BpaT TpaHcnoHaepa.

Mpw 3anonHeHUn 3asBneHNs Ha PacTOPXKEHNE OT PYKU, TEKCT AOMKEH OblTb MOHSATHbLIM, CIOBa U
LUMdPbI AOMKHBI ObITb Pa3bopUYNBLIMM.

B cnyyae pacTopkeHusi Hactoswero [loroBopa oOKkasaHusi ycryr C  MCMoSib30BaHMEM
TpaHcnoHgepa no uHuumatuee OnepaTtopa B CBSA3M C HEWUCMoOSIHEHWEeM 006513aTenbCTB CO
cTopoHbl KnneHTa no [loroBopy okasaHusi ycryr ¢ Ucnosib3oBaHMeM TpaHcnoHaepa, OnepaTtop
BrpaBe B3blckaTb/yaepxaTb ¢ KnmeHTa cooTBETCTBYOLME haKTUYEeCKMe pacxodbl, MOHECEHHbIE
UM B CBSI3U C pacTopxeHuem [JoroBopa okasaHusi ycryr ¢ MCMosfib30BaHMEM TpaHcnoHaepa
(Takne kak pacxonbl No OTnNpaBke AOKYMEHTOB U T.M.).

Mpun pacTtopxeHun HacTosiwero [JoroBopa okaszaHusi yCnyr ¢ UCNONb30BaHNEM TpaHCNoHAepa
KnneHt 06s13aH BepHyTb TpaHcnoHgep Onepatopy B nwobom m3 OducoB obCnyxmMBaHus
knneHToB. lMpu atom TpaHcnoHAEp OOMKEH HaXoOuUTbCSA B UCNPaBHOM pabovyeM COCTOSHMM.
BosepaTt TpaHcnoHaepa Onepatopy ocdopmnsieTca AKTOM 0 pactopkeHun (cMm. Mpunoxenuve 7).
Ecnu KnneHT He Bo3BpaLlaeT Onepatopy TpaHCnoHAep B COOTBETCTBMU C HACTOALLUM MYHKTOM
[oroBopa okasaHusi ycnyr ¢ MCnonb3oBaHWeM TpaHcnoHaepa, KnveHT obsi3aH BO3MECTUTb
Onepatopy CtoumocTb TpaHcnoHaepa B TedeHue 5 (natn) pabounx gHen ¢ MOMEHTa NonyyYeHns
cooTBeTcTBYlOWEro TpebosaHnss Onepartopa. [Mpu HanuMuMum BO3MOXHOCTW, YKa3aHHas
CtoumocTtb TpaHcnoHgepa OygeT yoepxaHa OnepaTopoM M3 CyMMbl HEW3pacxogoBaHHbLIX
OEHEeXHbIX CpeAcTB Ha JlnueBom cueTe, nognexawmnx Bo3spaTty KnveHTy.

Hactoawwun [oroBop oOkasaHusi YyCnyr C MCNOSMb30BaHWMEM TpaHcnoHgepa cuuTaeTcs
npekpaLleHHbIM nocne Bo3spaTta KnveHToM TpaHcnoHaepa B CNpaBHOM paboveM COCTOsIHUM
Onepatopy (nnn ynnatel Ctoumoctu TpaHcnoHaepa) u onnatbl/yaepxaHusi 06s3aTenbcTB
KnuenTa nepeg Onepatopom.

B cnyyae HesBkn KnneHTta gns nonydeHns octaTka AeHexXHbIX cpeacTs B TedeHne 30 (Tpuguatm)
OHeln ¢ aatbl HanpaeneHnss OnepaTopom yBeoOMIIEHUS O pacTopkeHun [loroBopa okasaHwus
yCcrnyr ¢ MCMNOnb30BaHMEM TpaHCMOHAEpPA WNU B Cryvyae nonyyYeHus NMUCbMEHHOro OTKasa
KnueHta oOT nonyyeHuss BO3BpaTa oCTaTka [AEHEeXHbIX cpeactB Ha JluueBom cueTe
KoHLeccroHep nmeeT npaBo, Ha OCHOBaHWM COMPOBOAUTENbHBLIX AOKYyMEHTOB OoT Oneparopa,
nepeyncnuTb AeHexHble cpeactBa KnmeHTa Ha cuyeT 6GnaroTBOPUTENBHOW OpraHu3auum,
ykasaHHou Ha Cawre.

Mopspok paboThbl ¢ o6paweHnamu KnmeHtos

KOHTAKTHAA NHPOPMALINA %

LleHTp ynpaBneHusi 4OPOXHbIM

SKCTPEHHbI/ HOMEP

OBWKEHNEM
) KopoTkuin Homep *2323
¢

KPYrnoCcyTOYHO
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Konn-ueHTtp
OBCNYXMBAHWE KITMEHTOB

@ 88007751000

€ 6:00 pno 22:00

Odomc obecnyxMBaHUS KNMEHTOB

OBCNY>XVBAHUE KIMTMEHTOB
Ha MBI «Mocksa»

@ 21 km

€ 6:00 pno 22:00

000 «OCCIT» M-11 15-58, BkcnnyaTauMoHHbIn ueHTp, OTaen

MouToBbLIN agpec no pabote ¢ knneHtamm, Xnumkn, MockoBckasi obnactb, 28 km,
141400
clients@m11-neva.ru
@ yourfeedback@unitoll.ru

Website
°

https://www.m11-neva.ru

10S:
OduLManbHoe MOBUAbHOE https://apps.apple.com/ru/app/Tpancnonaep/id1506754728
npunoxeHue «TpaHcnoHaep» Android:

https://play.google.com/store/apps/details?id=com.msphighway.app

15.1. lNo Bcem BonpocaMm, CBA3aHHbIM C oKazaHuem Ycnyr unu JononHuTenbHblX ycnyr no [JoroBopy
oKasaHus yCnyr ¢ ucnonb3oBaHMeM TpaHcnoHaepa, KnueHT nmeet npaso HanpasuTb Onepartopy
obpalleHve ogHMM U3 criegyroLmx cnocobos:

15.2. OGpalleHunss KnnmeHToB A0MmKHbI COOTBETCTBOBATL Creayowmnm TpeboBaHNAM:

e [ns BCcex obpalleHuii B 06s13aTenbHOM Nopsake ykasbiBaloTCsa: haMunns, UMsi, OT4ECTBO
WM NonHoe HanmeHoBaHue KnueHTa, KOHTaKTHble AaHHble KnneHTa (MoYToBbIM aapec
n(unu) TenedoH U(nnu) agpec ANeKTPOHHON NOYTLI), CyTb OBpaLLeHus;

e [na obpaweHun, cBA3aHHbIX ¢ npoe3aoMm KnueHTa 4yepes [MyHKTbl B3MMaHus nnaTtbl
AOMOMHUTENBHO YKa3blBalOTCA: AaHHble O npoesfe: gaTa, Bpems, [lyHKT B3MMaHus
nnatol, lNonoca B3nmaHua nnatbl (MO0 BO3MOXHOCTN), AaTa Bbeaga Ha NnaTtHbIi y4acTok
n Bblesga c NnaTHoro yyactka/llnatHon aBTogoporu, Kateropus (rpynna) TC;

e B obpalleHun He JonycKkaeTcsl UCNoNb30BaHME HEHOPMATUBHOWN NEKCUKM.

15.3. Onepatop wumeeT npaBoO He MNpuHUMATb K PACCMOTPEHMIO obpalleHna KnneHtoB, He
cooTBeTcTBYOWMe TpeboBaHuam nyHkta 15.2 [loroBopa okasaHus ycrnyr C MCNonb30BaHWEM
TpaHcnoHaepa, a Takke obpalleHuns, B KOTOPbIX yKasdaHbl HE4OCTOBEPHbIE KOHTAKTHbIE AaHHbIE.
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15.4.

HenocToBEepHOCTb KOHTaKTHbIX AaHHbIX ycTaHaBnueaetcss OnepaTtopoM npu HEBO3MOXHOCTMU
cBA3aTbCa ¢ KNMeHToM no ykasaHHbIM B 0OpalleHMM KOHTaKTHbIM AaHHbIM B TedeHue 5 (naTtu)
pabounx gHen. OnepaTop MMeET NpaBo He NpUHNUMATb K pacCMOTPEHMI0 obpalleHms KnneHTos,
He CBSA3aHHblEe C OkasaHneM Ycnyr nnv [JononHuUTeNbHbIX yeryr no [JoroBopy okasaHust ycnyr ¢
MCNonNb30BaHNEM TpaHCMNoHaepa.

Ecnu nHoe He npegycmoTpeHo [JoroBOpOM OKasaHUs yCriyr ¢ UCNoNb30BaHWEM TpaHCNoHAepa 1
(nnu) 3akoHogatenbcTBOM Poccuiickon ®egepauunmn, Onepatop npegoctasnseTt KnnueHTy oteeT
Ha obpalleHne, npuHsaToe K paccmoTpeHmio OnepaTtopoM B COOTBETCTBMM C HacCTOSALLMM
[loroBopom okasaHusi ycnyr ¢ UCNonb3oBaHMeM TpaHcnoHAepa, B TeveHune 10 (aecatn) pabounx
OHEeN ¢ MOMEHTa NOCTYNIEeHNst Takoro obpalleHums.

16. lMpumeHnMmoe npaBo M pa3pelleHne cnopos

16.1.

16.2.

16.3.

HacTtoawwmin [doroBop okasaHua ycrnyr C WCNoSfib3oBaHWEM TpaHCnoHaepa perynupyertca
3akoHogatenbcTBoM Poccuiickon ®enepaumn.

Ecnu nHoe He NnpeayCcMOTPEHO AENCTBYIOLWLMM 3aKOHOAATENbCTBOM, NPY BO3HUKHOBEHMU Criopa
mexgy Onepatopom n KnueHtom KnveHT o6s3aH, oo npeabsieneHuss ucka k OnepaTopy,
HanpaBuTb €My MPETEeH3N0 B MUCbMEHHOM BuAe. YKasaHHasa NpeTeH3us paccmaTpuBaeTcs
Onepatopom B COOTBETCTBUM C NOPSAKOM pacCMOTPEHNSA obpalleHnin KnneHToBs, yka3aHHbIM B
nyHkTe 15 [loroBopa okasaHus ycryr C ucnornb3oBaHWeM TpaHcnoHaepa. [Npu oTcyTcTBUm
pelweHunsa no npeteHsnn KnmueHta B TedeHne 10 (gecsatn) paboyumnx gHen ¢ MOMEHTa NoNyyYeHus
npeteH3nun  Onepatopom  (ecriM  MHOW  CPOK  He  NpeaycMOTpeH  AeWCTBYHOLUUM
3aKoHO4aTenbCTBOM), CMOP NOASIEXUT pacCMOTPeHuto B cyaebHoM nopsake, Kak aTo ykasaHo
HUXe.

B cnyyae paccmotpeHuss crnopa mexagy Onepatopom u KnueHtom B cynebGHOM nopsiake
KOMNeTeHTHbIMK cyaebHbIMM opraHamu npusHatoTes cyabl Poccunckon degepaummn. C y4eTom
nonoxeHun ctaten 28-32 NpaxxgaHcKoro npoleccyansHoro kogekca Poccuiickon ®egepauuu u,
€Cnn HOE He NpeayCMOTPEHO 3akoHogaTenbcTBOM Poccuickon degepauun, Onepatop Bnpase
3aknounTb ¢ KnveHToMm cornaweHne o MoACyAHOCTU cropa Ha YCroBMSAX, COMNMacoBaHHbIX
CrtopoHamu. B cnyyae ecnu KnueHTom aBnsieTca topuaumyeckoe nuuo (MHOMBMAYaIbHbIN
npeanpuHUMaTenb), BCe CMopbl, BbiTEKaWmMe n3 HacToswero [loroBopa okasaHus ycnyr c
MCNonb3oBaHWEM TPaHCMOHAEpa, nognexar PacCMOTPEHW0 B COOTBETCTBYKOLLEM cyge Mo
MecTy HaxoxgeHusa Onepartopa.

17. 3aknounTenbHble NONoXeHus

17.1.

Onepatop octaBngaeT 3a cobon npaBO BHOCUTL N0ObIE M3MEHEHNSI B MOSTOXXEHUSA HACTOSLLIEro
[oroBopa okasaHus ycnyr ¢ UcCronb3oBaHWeM TpaHcnoHaepa, B [Mpanc-nuct, Tapudbl u B
nonoxeHus [orosopa opraHmsaumm npoesga (Bkntovas lNMpaeBuna npoesga no [natHomy
yyacTky). KnueHT yBeqoMnsieTcs O TakuxX U3MEHEHUSX NyTEM pasMeLLEHUS COOTBETCTBYHOLLEN
nHdopmMaumm Ha Cawnte, B Odmcax obcnyxmBaHus KNMEHTOB M [yHKTax B3MaHUS nnatbl HE
nosgHee, 4em 3a 5 (NaTb) AHEN A0 Havana geNCTBMS TakKMxX U3MEHEHWIA.

B cnyyae ecnu KnueHT He cornaceH ¢ BHOCUMbIMW U3MEHEHUSIMWU, OH BrNpaBe OTkasaTbCs OT
NCMONHEHNs HacTosiwero [loroBopa okasaHusi yCnyr C WCMONb3oBaHMEM TpaHcrnoHAepa B
TeueHve 7 (cemu) paboumx OHEN C MOMEHTa YBEOOMIEHWS O BHOCUMbIX W3MEHEHUSIX; B
NPOTMBHOM crlyyae 6yaeT cunTaTbesi, YTo KnMeHT NnpuHMMaeT BHOCUMbIE U3MEHEHUS.

C mMomeHTa BCTynneHust B cuny [JoroBopa okaszaHus ycnyr ¢ UCMONb30BaHNEM TpaHCNoHaepa B
HOBOW pefdakuun (M3meHeHnn K [loroBopy okasaHust ycryr ¢ UCMNoib30BaHWEM TpaHCNoHaepa)
KnneHTbl 06513aHblI cobntogaTth YCNoBUSA TakoW HOBOW pefakumen [loroBopa OkasaHus yCryr ¢
NCNonNb30BaHNEM TpaHCMnoHaepa.

HeB3npass Ha nonoxeHwsa Hactosiwero nyHkta 17.1 [oroBopa okKazaHua ycnyr c
ncnonb3oBaHneM TpaHcnoHaepa, OnepaTop Bnpase BBOAUTbL HOBble AGOHEHTCKME NporpamMmbi
no cornacoeaHuio ¢ KoHueccnoHepoM, O 4eM yBegomnsieT KnueHToB W LIMPOKYHO
00LLecTBEHHOCTb 63 HE0OX0AMMOCTI COBNOAEHNS KaknX-NMBO CPOKOB A1t NpeABapUTENIbHOIO
yBe4OMIEHMS OTHOCUTENbHO BCTYNMEHMs B cuny ABGOHEHTCKMX NpOrpamm.
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17.2. B cooTtBeTcTBUM cO cTatben 6 ®PepepanbHoro 3akoHa Ne 152-03 ot 27.07.2006 r. «O
nepcoHanbHbIX AaHHbIX», Onepatop B nepuoa gencteua [oroBopa okasaHus YCnyr cC
MCMONb30BaHWEM TpaHCMOHAepa W B JanbHeWweMm [0 [OOCTWKeHWUs uenu obpaboTku
nepcoHanbHbIX AaHHbIX (McnonHeHve [loroBopa oOKasaHwsi yCcnyr C  MCNofb30BaHWEM
TpaHcnoHgepa) npov3BoAUT 00paboTKy MepcoHanbHbiX AaHHbIX (MAacnopTHble AaHHble,
NMOYTOBLIN afpec, HoOMepa KOHTaKTHbIX TenedoHOB, agpec 3MeKTPOHHOW MOoYThbl), AAHHbIX O
TPaHCNOPTHOM cpeacTBe (MoAenb, roCyAapCTBEHHbINA PErMCTPALMOHHBIN HOMEp, UBeT) KnveHTa
— dmsnyeckoro nuua (B TOM 4ucne ocyulectsnseTr cbop, cuctematusauuto, HakornneHue,
XpaHeHue, OOHOBMeHVe, Mu3MeHeHune, obe3nuuuBaHue, YHUYTOXEHME), B TOM 4ucne c
ncnonb3oBaHMeM MHgopmMaumnoHHbIX cuctem OnepaTopa/KoHueccrnoHepa. Onepatop Bhnpase
OCYLLECTBMATb XpaHeHMe nepcoHarnbHbIX AaHHbIX KnueHTa B TeueHne 5 (nATtu) neT ¢ MOMeEHTa
npekpallieHmsa HacTtosiwero [loroBopa okasaHUsa ycrnyr C UCnonb3oBaHWEM TpaHcrnoHaepa. o
NCTEYEHMM YKa3aHHOro Cpoka NepcoHarnbHble AaHHble KnueHTta yHn4YTOXaTCS.

17.3. 3aknovaa HacTtosawmi [loroBop okasaHusa ycnyr C MCNONb3OBaHMEM TpaHcnoHgepa, KnueHt
AaeT CcBOe cornacue Ha:

17.3.1.  06paboTky NepcoHarnbHbIX AaHHbIX U Nepeaady AaHHbIX TpeTbUM nuuam OnepaTopom u/vnm
KoHueccrnoHepom ¢ Lenbio McnonHeHust [JoroBopa Oka3aHusi YCryr C MUCMofb30BaHUEM
TpaHcnoHaepa;

17.3.2. nonyvyeHune peknambl rnpu nosib3oBaHUn yCJ'IyFaMVI, a TakKkKe NCnoJjib3oBaHMe nepcoHasrlbHbIX
AaHHbIX B CTAaTUCTUYECKUX N UHbIX UCCIeoBaTesibCKUX Lendx, B Lenax npoaBuxeHnd ycnyr,
B TOM 4YucCne nytemMm 3aKrto4eHuAa npAamMblixX D,OI'OBOpOB OKa3aHu4a ycnyr ¢ ncnosfib3oBaHnem
TpaHcnoHaepa c KnneHtamm ¢ nomoLbHo cpencTB CBA3N.

17.3.3. Ecnu Onepatop w/unu KoHueccuoHep nopyyaeT 006paboTKy nepCcoHarnbHbIX AaHHbIX
KnneHTa TpeTbeMy nNuuy B LensX, ykasaHHblX B NyHkTax 17.3.1 n/vwnu 17.3.2, n/unun B uensix
OCYLLECTBIIEHNA NpaB U 3aKOHHbIX MHTepecoB Onepatopa w/unu KoHueccuoHepa wu/vnm
KnneHTta, cornacue KnueHTa Ha Takoe nopyyeHue, B TOM 4uCfe Ha nepefady ero
nepcoHarnbHbIX AaHHbLIX TakoMy TpeTbeMy nuuy, 0bpaboTKy nepcoHarnbHbIX AaHHbIX Takum
TPeTbUM NULOM B COOTBETCTBMM C nopydveHunem Onepatopa wu/wunu KoHueccuoHepa He
TpebyeTcs.

17.3.4. KnueHT umeeT NpaBo BbIpa3nTb CBOW OTKa3 OT OCYLLECTBIEHNS AEUCTBUN, NEPEYNCIEHHDbIX
B nyHkTax 17.3.2 n 13.11 Bbiwe nytem npegoctaeneHmnss OnepaTtopy COOTBETCTBYIOLLENO
nMcbMeHHoro yeegomnenus B Ocmce obcnyxnBaHmsa KNMeHToB Nnbo nytem HanpasneHus
9NEKTPOHHOro yBegomneHus B JIN4HOM kabuHeTe nnv MobunbHOM NpUnoXXeHUn.

17.4. KnneHt yBegomrneH M ©e30roBOpOYHO corfawlaeTcsi, YTo ycrnoBusi HacTtoswero [Joroeopa
oKasaHusa ycnyr ¢ ucnonb3oBaHMeM TpaHcnoHgepa v [Mpanc-nucta sBNATCA pesynbTaToM
cornaweHnss Mexagy CTopoHamMnm W 3aMeHsloT cobon niobble  WHble  YCTHblE MK
npeaLwecTByoLMe MMCbMEHHbIE OTOBOPEHHOCTM Mexay Onepatopom n KnveHTom.

17.5. B uensx KOHTpons 3a wucnosiHeHnem [loroBopa oOkasaHusi YCnyr €  UCNOSib30BaHWEM
TpaHcnoHaepa v yperynmpoBaHnsa BO3HUKAOLWMX cnopoB OnepaTtopoM MOXET OCYLLECTBNATLCA
pernctpaumst (B ToM umcrne ¢oTto M Buaeodumkcaumsa) ¢aktoB ucnonb3oBaHus [1naTtHoro
yyacTka/llnaTHbIX aBTOdOpOr, BKNoYawowasa cbop, XpaHeHue M UCNOoNb3oBaHWE CriefyoLmx
OaHHbIX:

e rOCYAapCTBEHHbIA perncTpaumoHHbIn Homep TC;
o boTorpacus (BngeonsobpaxeHue) TC;

e (boTorpacusa Bogutens 3a pynem TC;

e BpeMS 1 MecTo ncnonb3oBaHust Cekunn 15-58.

CoBepweHne KnneHTOM KOHKIIOAEHTHbIX OENCTBUA nyTeM dpakTudeckoro Bbesga T1C,
ynpaensiemoro KnueHtom, Ha Cekuuio 15-58/InaTtHyto aBTogopory o3Havaet cornacue KnveHrta
Ha ocywecTBrneHne Onepatopom cbopa (B Tom uncne ¢oTo-, Bugeodumkcauunm), MCnosb30BaHUSA
N XpaHeHWsi Takon UHopMaLLUK.
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17.6.

17.7.

17.8.

17.9.

Onepatop no TpebGOBaHMIO  YMOMHOMOYEHHbIX OpraHoOB  FOCY4ApPCTBEHHOW  BRacTu
npefocTaBnsieT nobble MMeloLWMecs y Hero martepuansl (B TOM 4yucne matepuansl oTo-,
BuaeodumKcalumn), €ecnu gaHHble MaTepuanbl  MOryT cogepxaTb MHopmauuo o
npaBoHapyLUEHUsIX, COBEpPLUEHHbIX KnMeHToM BO BpeMsi Unu B CBSI3U C OKasaHWeM Ycrnyr unu
[lononHutenbHbIX ycnyr no [JoroBopy okasaHusi yCryr ¢ UCMoNb30BaHMEM TpaHCMoHAepa.

Heuncnonb3oBaHne OnepaTtopom noboro M3 CBOMX MNpaB, NPEayCMOTPEHHbIX HaCTOALUM
[loroBopom oOKasaHusi ycnyr C WUCMNOMb30BaHMEM TpaHCNoOHAEpa W AENCTBYHOLLMM
3akoHogaTtenbctBoM Poccuinckon ®Pepepauunn, He SABMSETCA MNOATBEPXKAEHWMEM TOro, 4To
OnepaTtop He HaMepeH BOCMNONb30BaTLCSA AaHHLIMW MpaBaMu UM OTKa3biBAETCS OT HUX.

KnueHT He BnpaBe oTyyxaaTb UNn UHbLIM obpa3om nepeaaBaTtb CBOU NpaBa M 0653aHHOCTM NO
HacTosiwemy [loroBopy OkasaHWsi ycnyr C WUCMONb3OBaHMEM  TpaHcrnoHZepa 6es
npeaBapuTenbHOrO MUCbMEHHOrO cornacusi co cTopoHbl OnepaTopa. OnepaTop BnpaBe
oTYYXAaTb NN MHBIM 06pa3oM nepegaBaTb NpaBa U 06S3aHHOCTM MO HacTosiweMy [JoroBopy
OKa3aHWsi ycnyr C MWCMonb3oBaHWeM TpaHCroHAepa B MOMb3y TPETbMX fML, NO CBOEMY
YCMOTPEHUI0, B COOTBETCTBUW C AEeNCTBYOLWMUM 3akoHoA4aTenbCTBOM Poccuiickon Gepepauun.

Mpn mcnonHeHnn Hactoswero [loroBopa okasaHus YCNyr C MCMOSib30BaHWEM TpaHCMnoHAepa
KnneHT 0643aH Takke pykoBoacTBoBaTbCs [JOroBOPOM opraHusauumn npoesga (B TOM yuchne
MpaBunamu npoes3ga no [lMnatHomy y4dacTtky). KnMeHT MOXeT O03HakOMUTbCS C AaHHbIMU
OOKyMEeHTaMu cnegytowmm obpasom:

e Hanpasue 3anpoc no agpecy: OO0 «OCCIll» M-11 15-58, 3kcnnyaTauuoHHbIN LEHTP,
Otgen no obecnykueaHuto nonb3osartenen, Xmmkm, Mockosckas obnactb, 28 km, 141400,

e 1o TenedoHy nogaepxku knveHtos: 8 800 775 10 00,

e Ha Canmte: www.m11-neva.ru.

17.10. Hn OOO «C3KK» (KoHueccuoHep), Hu OOO «OCCIll» (Onepatop) He HecyT

OTBETCTBEHHOCTM N HE BO3MELLAIOT HMKaKowW yuepb B cnydae ucnonb3oBaHms KnneHTom Kakmx-
nm6o MobunbHbIX NpUNoXeHun (He npuHagnexawmx KoHueccunoHepy mnu Onepatopy) Ang
aoctyna kK csoemy JlnyHomy kabuHeTy, BKMOYasa B Clydae HeCaHKUMOHMPOBAHHOIO 4OCTyna K
AaHHbIM KnueHTa, noboro HeCaHKLMOHMPOBAHHOIO U3MEHEHUst unun danbcnuuKkauumn AaHHbIX
KnueHTta B JInuHOM kabuHeTe, OTCYTCTBUS MW 3aJEPXKKN 3a4NCNEHNSA CPEACTB Ha JlnueBon cyer,
KpaXy [OEHeXHbIX CpeacTB (BKMNOYas MOLUEHHMYECTBO C  MCMOSIb30BaHMEM BaHKOBCKMX
KapTo4ek), pasrnalleHusi nepcoHanbHon nHdopmauunn KnmneHta, noboro yuwepba nnm yooITKoB,
BO3HMKLUMX BCreactesvne AencTBus noboro Bmaa BpeLoOHOCHOro NporpaMmmMHoOro obecneyeHus.
KnuenTty cnegyet yBegomnsatbe OnepaTtopa 060 Bcex NogoBHbIX Criyvasx.

18. AHTUKOPpPYNUUOHHAA oroBopka (npumeHumoO TOJIbKO K MHAMBUAYaNbHbIM
npeanpuHMMaTensam M PUANYECKMM nuuam nbdon opraHM3auMoHHO-NpPaBoBoMn (hopMbl)

18.1.

18.2.

B pamkax cyLiecTBYHOLIMX KOMMEPYECKMX OTHOWEHUA KnmeHT ob6s3yeTcs Bo3aepKmMBaTbCs OT
NobbIX AENCTBUIA U NOBEAEHUS, KOTOPble MOTYT SIBUTbCS OCHOBaHWEM OJ1S MPUBIEYEHUS K
OTBETCTBEHHOCTW KnuneHTa, ero coTpygHMKOB NN TPETbUX MWL, 32 MOLLEHHUYECTBO, pacTparTy,
npaBoHapyLleHWs1 B chepe aHTUMOHOMOSbHOIO 3akoHoAATENLCTBA, Aady Uiy NoflyYyeHue B3ATKA
nnBo MHble BUAbI koppynumun. B crnyyae HapylweHus gaHHoro obsisatensctea OnepaTop Bripase
HeMeONIeHHO MPUOCTaHOBWUTb WCMOMHEHWE WM B OAHOCTOPOHHEM MOPSiAKE PaCTOPrHYyTb
[loroBop okasaHus ycnyr ¢ UCronb3oBaHWeM TpaHcrnoHaepa ¢ KnueHTom, a Takke npekpaTtuTb
BCE MeperoBopbl ¢ HMM. HesaBucMMO OT Bbilecka3aHHoro, KnueHT ob6sidyetcs cobnogatb
TpeboBaHNsA BCeX 3aKoHoAaTENbHbIX M UHbIX HOPMATUBHbLIX aKTOB, KOTOPbIE PACNPOCTPaHSIHOTCS
Ha aesTenbHOoCcTb KnmneHTa kak TakoBOro U Ha ero AenoBble oTHowweHust ¢ OnepaTtopom.

Onepatop 06si3yeTcss BO34epXKMBATLCA OT MoObIX AEUCTBUIA UMK NOBEAEHUS, KOTOpble MOryT
ABUTbLCS OCHOBaHMEM ANs NPUBEYEHUs: K OTBETCTBEHHOCTU OnepaTtopa, ero CoTpyaAHUKOB UMK
TPETbMX NUL 3a MOLLUEHHUYECTBO, pacTpaTy, NpaBOHapYyLUeHUs B cdepe aHTMMOHOMONbHOMO
3aKoHO4ATeNbCTBA, Aady UK NonyvyeHne B3siTKM NIMB0 UHbIE BUAbI KOPPYMLMN.
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MpunoxeHus K [loroBopy okasaHus yCryr ¢ UCMonb30BaHUEM TpaHCcnoHaepa:
o [lpunoxeHune 1. MNepedeHb HEOOXOOMMbIX JOKYMEHTOB M MHGOpMaLnn
e [lpunoxeHue 2. Odencteytowme Tapudbl Ha npoesn ¢ Ncnosnb3oBaHneM TpaHcnoHaepa
e [lpunoxenue 3. MNpavic-nuct (gencteuteneH go 15.10.2023 BKNOYUTENBHO)
o [lpunoxeHune 4. AGOHEHTCKME NporpamMmmbl
o [lpunoxeHune 5. 3aaBneHne o NnpucoegmHeHMn K ABOHEHTCKON Nporpamme
o [lpunoxeHune 6. AKT npuema-nepenayn
e [lpunoxeHune 7. AKT O pacTopXeHun
e [lpunoxeHue 8. kcnepumeHTanbHasa nporpaMmma nosinbHocTu. MNpaBuna
o [lpunoxeHune 9. AKT BO3BpaTa TpaHcnoHAepa TPETbUM NNLOM
o [lpunoxenne10. MMHUManNbHbIE U MakcMaribHble Tapudbl
o [lpunoxenune 11. Mpawc JNluct (gencteuteneH ¢ 16.10.2023 BKNIOYNTENBHO)

e [lpunoxeHue 12. encTBytowne Tapubl Ha Npoess ¢ ncnosnb3oBaHnem TpaHcnoHaepa

Onepatop (areHT KoHueccnoHepa) OOO «OCCIl»

Ten.: 8(800) 775 10 00

dakc: 8 (498) 658 62 08 Occ n e
Otseat

E-mail: clients@m11-neva.ru R
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